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Annual 47 C.F.R.S®e) CPNI Certification.
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2007

Date filed: February IS, 200S

Name ofCompany covered by this certification: Midvale Telephone Exchange, Ine.,
Arizona

Form 499 filer ID: 803682

Name ofsignatory: Lane R. WUUallls

Title of Signatory: President

I, Lane R. Williams, certify that I am an officer of the company named above, and acting
as an agent ofthe company, that I have personal knowledge that the company has
established operating procedures that are adequate to ensure compliance with the
Commission's CPNI rules. See 47 C.F.R. S: 2001 et seq.

Attached to this Certification is a statement which explains how the company's
procedures that are adequate to ensure compliance with the requirements set forth in
section 64.2001 et seq. of the Commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. Companies must report on any information
that they have with respect to the processes pretexters are using to attempt to access
CPNI, and what steps companies are taking to protect CPNI.
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Family Owned Since 1943

The company has not r-eceived any customer complaints in the past year concerning the
unauthorized release ofCPNI (number ofcustomer complaints a company has received
related to unauthorized access to CPNI, or unauthorized disclosure ofCPNI, broken
down by category or complaint, e.g. instances of improper disclosure to individuals not
authorized to receive the information, or ins4mces of improper access to online
information by individuals not authorized to view the information.)

Si~4c .. )4 .

,-



MIDVALE TELEPHONE EXCHANGE, INC.
Serving Rural Customers in Idaho, Arizona, Oregon & Washington

2205 KEITHLEY CREEK ROAD • P.O. BOX 7 MIDVALE, IDAHO 83645
(208) 355-2211 1-800-462-4523 FAX (208) 355-2222

I

Annual 47 C.F.R.SSe) CPNI Certlfieation
ED Docket 06-36

Annual 64.2oo9(e) CPNI Certification for 2007

Date filed: February 18, 2008

Name ofCompany covered by this certification: Midvale Telephone Exchange, Ine.,
Idaho

Fonn 499 filer 10: 803679

Name ofsignatory: Lane R. WWlams

Title of Signatory: President

I, Lane R. Williams, certify that I am an officer of the company named above, and acting
as an agent of the company, that I have personal knowledge that the company has
established operating procedures that are adequate to ensure compliance with the
Commission's CPNI rules. See 47 C.F.R. S: 2001 et seq.

Attached to this Certification is a statement which explains how the company's
procedures that are adequate to ensure compliance with the requirements set forth in
section 64.2001 et seq. of the Commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. Companies must report on any infonnation
that they have with respect to the processes pretexters are using to attempt to access
CPNI, and what steps companies are taking to protect CPNI.

The company has not received any customer complaints in the past year concerning the
unauthorized release ofCPNI (number ofcustomer complaints a company has received
related to unauthorized access to CPNI, or unauthorized disclosure ofCPNI, broken
down by category or complaint, e.g. instances of improper disclosure to individuals not
authorized to receive the information, or instances of improper access to online
infonnation by individuals not authorized to view the infonnation.)
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MIDVALE TELEPHONE EXCHANGE, INC.

Serving Rural Customers in Idaho, Arizona, Oregon & Washington
2205 KEITHLEY CREEK ROAD • P.O. BOX 7 MIDVALE, IDAHO 83645

(208) 355-2211 1-800-462-4523 FAX (208)355-2222

Annual 47 C.F.R.S®e) CPNI Certification
EB Doeket 06-36

Annual 64.2009(e) CPNI Certification for 2007

Date filed: February 18, 2008

Name ofCompany covered by this certification: Midvale Telephone Exchange, Ine.,
Oregon

Form 499 filer ill: 803680

Name ofsignatory: Lane R. Williams

Title ofSignatory: President

I, Lane R. Williams, certify that I am an officer of the company named above, and acting
as an agent ofthe company, that I have personal knowledge that the company has
established operating procedures that are adequate to ensure compliance with the
Commission's CPNI rules. See 47 C.F.R. S: 2001 et seq.

Attached to this Certification is a statement which explains how the company's
procedures that are adequate to ensure compliance with the requirements set forth in
section 64.2001 et seq. of the Commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. Companies must report on any information
that they have with respect to the processes pretexters are using to attempt to access
CPNI, and what steps companies are taking to protect CPNI.

No. of Cooies rec'd tJ
lie( ABCDE '--=---www.midvaletelephone.com

Family Owned Since 1943

The company has not received any customer complaints in the past year concerning the
W18Utborized release ofCPNI (number ofcustomer complaints a company has received
related to Wl8Utborized access to CPNI, or W18uthorized disclosure ofCPNI, broken
down by category or complaint, e.g. instances of improper disclosure to individuals not
authorized to receive the information, or instances of improper access to online
information by individuals not authorized to view the information.)
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MIDVALE TELEPHONE EXCHANGE, INC.
Serving Rural Customers in Idaho, Arizona, Oregon & Washington

2205 KEITHLEY CREEK ROAD • P.O. BOX 7 MillVALE, IDAHO 83645
(208) 355-221 I 1-800-462-4523 FAX (208) 355-2222

I

AnDual47 C.F.R.S8e) CPNI CertificatioD
ED Doeket 06-36

Annual 64.2009(e) CPNI Certification for 2007

Date filed: February 18,2008

Name ofCompany covered by this certification: M&L EDterprises, IDe. dba SkyliDe
Telephone

Form 499 filer ID: 821812

Name ofsignatory: Lane R. Williuls

Title of Signatory: PresideDt

I, Lane R. Williams, certify that I am an officer ofthe company named above, and acting
as an agent ofthe company. that I have personal knowledge that the company has
established operating proeedures that are adequate to ensure compliance with the
Commission's CPNI rules. See 47 C.F.R. S: 2001 et seq.

Attacbed to this Certification is a statement which explains how the company's
procedures that are adequate to ensure compliance with the requirements set forth in
section 64.2001 et seq. ofthe Commission's rules.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at eitber state commissions, the court system, or at the Commission against data
brokers) apinst data brokers in the past year. Companies must report on any information
that they have with respect to the processes pretexters are using to attempt to access
CPNI, and what steps companies are taking to protect COO.

The company has not received any customer complaints in the past year concerning the
unauthorized release ofCPNI (number of customer complaints a company has received
related to unauthorized access to CPNI, or unauthorized disclosure ofCPNI, broken
down by category or complaint, e.g. instances of improper disclosure to individuals not
authorized to receive the information, or instances of improper access to online
information by individuals not authorized to view the information.)
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STATEMENT

Midvale Telephone (Midvale) has established operating procedures that ensure
compliance with the Federal Communication Commission ("Commission") regulations
regarding the protection of customer proprietary network information ("CPNI") in all
states where it offers service.

• Midvale has implemented a system whereby the status of a customer's CPNI
approval can be determined prior to the use ofCPNI.

• Midvale continually educates and trains its employees regarding the appropriate
use of CPNI. Midvale has established disciplinary procedures should an
employee violate the CPNI procedures.

• Midvale maintains a record of its and its affiliate's sales and marketing campaigns
that use its customers' CPNI. Midvale and Skyline do not release CPNI to non
affiliates.

• Midvale has established a supervisory review process regarding compliance with
CPNI rules.

• Midvale took the following actions against data brokers in 2007, including
proceedings instituted or petitions filed by Midvale at a state Commission, in the
court system, or at the Federal Communications Commission: There were no
data broker incidents in 2007

• The following is information Midvale has with respect to the processes pretexters
are using to attempt to access CPNI, and [if any] what steps carriers are taking to
protect CPNI: Midvale uses a variety of methods to authenticate customers prior
to disclosing CPNI and established passwords for use when discussing Call Detail
Records with the customer of record.

• The following is a summary of all customer complaints received in 20077
regarding the unauthorized release of CPN!:

o Number of customer complaints Midvale received in 2007 related to
unauthorized acces to CPNI, or unauthorized disclosure of CPNI: None
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