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Office of the Secretary
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Annual 64.2009(e) CPNI Certification for 2007.

Date filed: 2-28-08

Name of company covered by this certification: Grafton Long Distance

Form 499 Filer ID: 801364

Name of signatory: Carolyn Susan Arnold



Title of signatory: Corporate Secretary

I, Carolyn Susan Arnold, certify that | am an officer of the company

named

above, and acting as an agent of the company, that | have personal
knowledge

that the company has established operating procedures that are adequate

to

ensure compliance with the Commission=92s CPNI rules. See 47 C.F.R. =A7
64.2001

et seq.

Attached to this certification is an accompanying statement explaining

how

the company=92s procedures ensure that the company is in compliance with
the

requirements set forth in section 64.2001 et seq. of the Commission=92s
rules.

The company has not taken any actions (proceedings instituted or
petitions

filed by a company at either state commissions, the court system, or at
the

Commission against data brokers) against data brokers in the past year.

The company has not received any customer complaints in the past year
concerning the unauthorized release of CPNI.

/sl Carolyn Susan Arnold



Corporate Secretary

Grafton Long Distance

P. O. Box 188

Grafton, lllinois 62037

618-786-3311

susana@gtec.com

cc: (2) Federal Communications Commission, Enforcement Bureau; (1)
Best
Copy and Printing, Inc.

Certification Statement

February 28, 2008

Grafton Long Distance CPNI Operating Procedures



Grafton Long Distance has provided training to existing employees and
will

provide training to all new employees on the proper us and disclosure of
(CPNI). Records of the training material and documentation of the
attendance is kept on file. Any employee=92s noncompliance CPNI
policies

will be reported and appropriate disciplinary steps taken.

CPNI notification letters were sent to all customers explaining what

CPNl is

and asking customer to call office to set up a password and challenge
guestion. When customer calls, no CPNI information is released without
a

password. When a customer comes in-store, a valid photo ID is required
before releasing CPNI information. Grafton Long Distance billing
company is

also compliant with the CPNI regulations.

In the past year, no action taken against data brokers and no customer
complaints received concerning unauthorized release of CPNI.
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Content-Type: text/html;

charset="is0-8859-1"

Content-Transfer-Encoding: quoted-printable

<META HTTP-EQUIV=3D"Content-Type" CONTENT=3D"text/html,
charset=3Dis0-8859-1">



<html xmlns:0=3D"urn:schemas-microsoft-com:office:office"
xmlns:w=3D"urn:schemas-microsoft-com:office:word"
xmlns:st1=3D"urn:schemas-microsoft-com:office:smarttags"
xmins=3D"http://www.w3.0rg/TR/REC-html|40">

<head>

<meta name=3DGenerator content=3D"Microsoft Word 11 (filtered medium)">
<o:SmartTagType
namespaceuri=3D"urn:schemas-microsoft-com:office:smarttags"
name=3D"Street"/>

<o:SmartTagType
namespaceuri=3D"urn:schemas-microsoft-com:office:smarttags"
name=3D"PostalCode"/>

<o:SmartTagType
namespaceuri=3D"urn:schemas-microsoft-com:office:smarttags"
name=3D"address"/>

<o:SmartTagType
namespaceuri=3D"urn:schemas-microsoft-com:office:smarttags"
name=3D"State"/>

<o:SmartTagType
namespaceuri=3D"urn:schemas-microsoft-com:office:smarttags"
name=3D"City"/>

<o:SmartTagType
namespaceuri=3D"urn:schemas-microsoft-com:office:smarttags"
name=3D"place"/>

<!I--[if 'Imso]>

<style>

stl\:*{behavior:url(#default#ieooui) }

</style>

<![endif]-->

<style>

<l--

/* Font Definitions */

@font-face

{font-family:"Century Schoolbook";
panose-1:2464555234;}

[* Style Definitions */

p.MsoNormal, li.MsoNormal, div.MsoNormal



{margin:0in;
margin-bottom:.0001pt;
font-size:12.0pt;

font-family:"Times New Roman";}
a:link, span.MsoHyperlink
{color:blue;
text-decoration:underline;}
a.visited, span.MsoHyperlinkFollowed
{color:purple;
text-decoration:underline;}
span.EmailStyle17
{mso-style-type:personal-compose;
font-family:Arial;

color:windowtext;}

p.paranum, li.paranum, div.paranum
{mso-margin-top-alt:auto;
margin-right:Qin;
mso-margin-bottom-alt:auto;
margin-left:0in;

font-size:12.0pt;

font-family:"Times New Roman";}
@page Sectionl

{size:8.5in 11.0in;

margin:1.0in 1.25in 1.0in 1.25in;}
div.Sectionl

{page:Sectionl;}

-

</style>

</head>

<body lang=3DEN-US link=3Dblue vlink=3Dpurple>

<div class=3DSection1>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span

style=3D'font-size:10.0pt;font-family:"Century Schoolbook™>ECFS
- E-mail Filing<o:p></o:p></span></font></p>



<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;PROCEEDING&gt;06-36<0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;DATE&Qt;02/29/2008<0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™">&It;NAME&gt;GRAFTON

LONG DISTANCE<o0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&It;ADDRESS1&gt;119

E MAIN STREET<o0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century

Schoolbook™>&lt; ADDRESS2&gt;<0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;CITY&gt;GRAFTON<o0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;STATE&Qt;IL<o:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2



face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;ZIP&gt;62037<0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;LAW-FIRM&gt;<0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt; ATTORNEY &gt;<o:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;FILE-NUMBER&(gt;<0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;DOCUMENT-TYPE&Qgt;RT<o0:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span

style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;PHONE-NUMBER&gt;618-786-3311<0:p></0:p></span></font></p
>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century
Schoolbook™>&lt;DESCRIPTION&gt;<o:p></0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span

style=3D'font-size:10.0pt;font-family:"Century

Schoolbook™>&It; CONTACT-EMAIL&gt;susana@gtec.com<o:p></o:p></span></font



></p>

<p class=3DMsoNormal style=3D'text-autospace:none'><font size=3D2
face=3D"Century Schoolbook"><span
style=3D'font-size:10.0pt;font-family:"Century

Schoolbook™>&lt; TEXT&gt;cpni

annual certification<o:p></o:p></span></font></p>

<p class=3Dparanum align=3Dcenter
style=3D'text-align:center'’><b><u><font size=3D2
face=3D"Times New Roman"><span
style=3D'font-size:11.0pt;font-weight:bold’>Annual
47 C.F.R. &sect; 64.2009(e) CPNI
Certification<o:p></0:p></span></font></u></b></p>

<p class=3Dparanum align=3Dcenter
style=3D'text-align:center'’><b><u><font size=3D2
face=3D"Times New Roman"><span
style=3D'font-size:11.0pt;font-weight:bold'>EB

Docket 06-36<0:p></0:p></span></font></u></b></p>

<p class=3Dparanum align=3Dcenter
style=3D'text-align:center'’><b><u><font size=3D2
face=3D"Times New Roman"><span
style=3D'font-size:11.0pt;font-weight:bold'><o0:p><span

style=3D'text-decoration:none'>&nbsp;</span></o:p></span></font></u></b><
Ip>

<p class=3DMsoNormal><font size=3D3 face=3D"Times New Roman"><span
style=3D'font-size:
12.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal><font size=3D3 face=3D"Times New Roman"><span
style=3D'font-size:
12.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal><font size=3D3 face=3D"Times New Roman"><span
style=3D'font-size:



12.0pt'’>Commission&#8217;s Secretary<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D3 face=3D"Times New Roman"><span
style=3D'font-size:
12.0pt'>Marlene H. Dortch<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D3 face=3D"Times New Roman"><span
style=3D'font-size:
12.0pt'>Office of the Secretary<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D3 face=3D"Times New Roman"><span
style=3D'font-size:
12.0pt'>Federal Communications Commission<o:p></0:p></span></font></p>

<p class=3DMsoNormal><stl:Street w:st=3D"on"><st1l:address
w:st=3D"on"><font size=3D3

face=3D"Times New Roman"><span style=3D'font-size:12.0pt'>445
12<sup>th</sup>

Street, SW</span></font></stl:address></stl:Street><0:p></0:p></p>

<p class=3DMsoNormal><font size=3D3 face=3D"Times New Roman"><span
style=3D'font-size:
12.0pt'>Suite TW-A325<0:p></0:p></span></font></p>

<p class=3DMsoNormal><stl:place w:st=3D"on"><st1:City w:st=3D"on"><font
size=3D3

face=3D"Times New Roman"><span
style=3D'font-size:12.0pt'>Washington</span></font></st1:City>,

<stl:State w:st=3D"on">DC</stl:State>&nbsp; <stl:PostalCode
w:st=3D"on">20554</st1:PostalCode></stl:place><o:p></0:p></p>

<p class=3DMsoNormal><font size=3D3 face=3D"Times New Roman"><span
style=3D'font-size:
12.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:

11.0pt'>Annual 64.2009(e) CPNI Certification for
2007.<0:p></0:p></span></font></p>



<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'>Date filed: &nbsp;2-28-08<0:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:

11.0pt'’>Name of company covered by this certification: Grafton Long
Distance<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'’>Form 499 Filer ID:&nbsp; 801364<0:p></0:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:

11.0pt'’>Name of signatory: Carolyn Susan
Arnold<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:

11.0pt'>Title of signatory: Corporate
Secretary<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal style=3D'text-indent:.5in"><font size=3D2
face=3D"Times New Roman"><span

style=3D'font-size:11.0pt">1, Carolyn Susan Arnold, certify that | am an
officer

of the company named above, and acting as an agent of the company, that

| have

personal knowledge that the company has established operating procedures



that

are adequate to ensure compliance with the Commission&#8217;s CPNI
rules.&nbsp;

<i><span style=3D'font-style:italic'’>See </span></i>47 C.F.R. &sect;
64.2001 <i><span

style=3D'font-style:italic’>et seq</span></i>.<i><span
style=3D'font-style:italic'’><0:p></0:p></span></i></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal style=3D'text-indent:.5in"><font size=3D2
face=3D"Times New Roman"><span

style=3D'font-size:11.0pt'’>Attached to this certification is an

accompanying

statement explaining how the company&#8217;s procedures ensure that the
company

is in compliance with the requirements set forth in section 64.2001

<i><span

style=3D'font-style:italic’>et seq. </span></i>of the Commission&#8217;s
rules.<o:p></o0:p></span></font></p>

<p class=3DMsoNormal style=3D'text-indent:.5in"><font size=3D2
face=3D"Times New Roman"><span

style=3D'font-size:11.0pt'>The company has not taken any actions
(proceedings

instituted or petitions filed by a company at either state commissions,
the

court system, or at the Commission against data brokers) against data
brokers

in the past year.&nbsp; <o:p></0:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal style=3D'text-indent:.5in"><font size=3D2
face=3D"Times New Roman"><span



style=3D'font-size:11.0pt'>The company has not received any customer
complaints

in the past year concerning the unauthorized release of
CPNI.<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'>/s/ Carolyn Susan Arnold<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:

11.0pt>&nbsp;&nbsp;&nbsp; Corporate
Secretary<o:p></o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'>Grafton Long Distance<o:p></0:p></span></font></p>

<p class=3DMsoNormal><stl:address w:st=3D"on"><st1:Street
w:st=3D"on"><font size=3D2

face=3D"Times New Roman"><span style=3D'font-size:11.0pt">P. O.
Box</span></font></stl:Street><font

size=3D2><span style=3D'font-size:11.0pt">
188</span></font></stl:address><font
size=3D2><span style=3D'font-size:11.0pt"><0:p></0:p></span></font></p>

<p class=3DMsoNormal><stl:place w:st=3D"on"><st1:City w:st=3D"on"><font
size=3D2

face=3D"Times New Roman"><span
style=3D'font-size:11.0pt'>Grafton</span></font></st1:City><font
size=3D2><span style=3D'font-size:11.0pt">, <stl:State



w:st=3D"on">lllinois</st1:State>&nbsp;

<stl:PostalCode
w:st=3D"on">62037</stl:PostalCode></span></font></stl:place><font
size=3D2><span style=3D'font-size:11.0pt"><0:p></0:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'>618-786-3311<0:p></0:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:

11.0pt><a
href=3D"mailto:susana@gtec.com">susana@gtec.com</a><o:p></o:p></span></fo
nt></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:
11.0pt'><0:p>&nbsp;</o:p></span></font></p>

<p class=3DMsoNormal><font size=3D2 face=3D"Times New Roman"><span
style=3D'font-size:

11.0pt>cc:&nbsp;&nbsp; (2)&nbsp; Federal Communications Commission,
Enforcement Bureau; (1) Best Copy and Printing,
Inc.<o:p></o:p></span></font></p>

<font size=3D2 face=3D"Times New Roman"><span
style=3D



