| am beside myself on the issue of Comcast's "traffic shaping” practices. As a Comcast customer, if |
had an alternative, | would drop all of their services today. This is an underhanded way to handle
their network. Clearly, their network infrastructure needs work, and instead of investing in their
network, they're throttling customer bandwidth.

| don't even use bittorrent, and | am irate about this. It's about more than P2P traffic. This is about a
provider telling it's customers what it can and cannot do with the internet. What's more, is that they're
doing it without even telling their customers that they're doing it.

| understand that currently, ISP's aren't held to the same laws and regulations as phone providers,
but that is what | feel needs to happen. | urge the FCC to regulate ISP practices, and prevent them

from degrading the end user experience.

Please do something.



