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CERTlFICA lIO!'

L \lichad C Gruss. he-reb)' ccni i)' thal I am an officer oC tht: company mHncd aho\~. and
acnng itS an agent or the con'ip::.ny, that I ba\'c personal kno\\kJge Ih~t the company has
eSlablishL'd l)pCraling proccdun.:'s (:'(f(·ctl\I..' during the cak.'ndar YC3r 2007 th~n :Irc adequate to

ensure compliance with the Customer Proprietary Nei\\ork Inj~)J'Tnation rules sct l'onh in .+7
(' FR. ~~ 64,2(11) I ('1 scq. of the rules l)f the Federal Communications CornmissiolL

;\.ltacheJ to this ccrti{inuio:l IS J.ll accompanying statement that (i) explains ho\\ the
COmpaJly's procedures ensure that the CDmpan} is in compliuHce with the requircments S('i furth
ill 47 C',F"R, ~§ 642001 e! \'("," of the nllcs. (ii) cxplall1s any actions taken against data brokcr~

during ~b::, pasl year. (iii) sUl1imarizes all customer complaints !c.cchcd in the rast Yi:ar
cOiiccnling the, un,HJlhorilcJ rclcasi..' of CP;\l and (iv) reports information known to the c;)mpan~

rt.'garding: tactics pfetcXlerS mny he u.sing io HHem,,! access tn CP\'[

.:~-~:=
'\amc: \lichacl C Gruss
rilk: President. Flltronics Paging. inc.
Delle: 2'1 FJrfi!sP.B .
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Futrnnics Paging. Inc C'Carri~r'-) has established operaiing procedllre~ that (::T1SUfC

compliance \\ ith Ihe Fedcral Communication Commission ("'Commission") regulations regarding
the prol cclion ()rcuslomer proprietary nct\\ ork in feml1al ion C" Cp"r'l

Carri~r has implcm~ntcd J system \1" hereby the status of a customer's CPNI appnl\'~l can
he detcnllined prior 10 the lise of CI'\;I

Cmlcr cOl1linua!ly educales and trains ils employces regarding Ihe appropriatc usc oC
Cp"l Carrier hiL" estahlished disciplinary procedutes should an employce violate the ('1'''-:1
proc"durc's <:stahlishcd hy Carner

Carrier maintains a record of' its and its aCliliarcs' saks and m:lrkcting campaigns that use
its cust(li11trs· CP~I Can'ier ~ilso niaintJ!ns a record or any and ail instances \\ht:'rc CP"! \1.:15

disclosed or providcd to third p:mies. or \\ lwre third parties IVere allowcd accc'ss 1(1 CI''\I The
record includes a description ()fcach cumpaign. the spceifie (,I')\llhat IVas used inlhe campaign.
and \1, hat produe15 and SCJi."iccs \q~rc offered as a pill1 of the c~l!l1pi1ign

Carrier has established a supervisory revic\\ proccss regarding compliancc with the ep,",'1
rules with respect to outhound marketing situations and maintains rccords of carrier compliant~

Cor a minimum period or one year Spccifically. Camer's sales per;;onnel ohtain supervisory
appru\'al of any proposed outbound marketing fequeSt ftx customer appnnal regarding its. CP:-<L
and a process ensures thaI OPh)ul elections arc rccorded and :i:>lIowcd.

Currier took the following 3cti(H1S against datu brokers in 20fJ7. including proceedings
instituted or petitions (ik:d by C:lrrit.:T at a state commission. in the court system, or at the Federal
COInmHnications Commission: ~one

The following is ;nfr,rnlalion Carrier has \\ith respect to the processcs prctextcrs ar"
using 10 altempt to access (1':"1. ,u,d tif any] what sleps carriers arc Hiking to protect (1'\1:
~ier has determined that no pretexter has lllwmpled to access CPNI 011 CalTier's
illtem.

The follo\\,ing is a Sl.lmman of all cuslomcr complaints n::cei\'cd in 20tn regarding t.he
unaulh()rj,.~ed rcleasc of CI')\ I:

,. :.IUinb¢f' (l( C\lSWl11cr complamts Can-lcr n:echcd in 20117 related 10 unauthorized ;;ICCCS::;

10 CP"1. or unauthori/cd di,clo,ure "fCP:"I: None
r Category of complaint:

_Q._ )\umbcr of instances of impropcr acccss by employccs
.J!.. Numbcr of inst:U1ccs of impropcr disclosurc til indi\'iulHlls not authorized to
receive the infomuuion
-!L Number of instances llf impropcr access to onlinc information b) inui\ iduals
nol authorizcd to \"icw the inlhnlli1tion
.JL, NU1llhcr of other instances of improper access or diselosure

,... Description ofinS1ances of improper access or disclosure: None '


