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Re: CC Docket No. 00-257 notification of custom r base transfer

Dear Ms. Dortch:

By this letter, we are notifying the Commission of the p oposed transfer of a
portion of the customer base of Fones4All Corp., FRN: 0008120263, t iTelscape
Communications, Inc. ("Telscape"), FRN: 0005040522. The types of ~rvices provided to the
affected customers include interstate exchange access and interstate int rexchange (toll) services,
as well as intrastate local exchange and interexchange services. The pr I posed date of the
transfer is now March 25,2008, or as soon thereafter as all required re 'rlatOry authorizations are
received.

'I
A copy of the notice that has been sent on March 4,200$, to affected customers is

enclosed. Concurrently herewith, Telscape has filed a petition in CC qpcket No. 94-129 and CC
Docket No. 00-257 seeking a waiver of the requirements of47 C.F.R. ~; 64.ll20(e) to allow the
proposed transfer to take place on shortened notice to the Commission ~nd affected customers.

I
'I
I

After filing, please return a filed stamped copy of this le1rt;er to me in the enclosed
self-addressed stamped envelope. Thank you. 'i

!
,I

Very truly yours,

Enclosure

:No. of Copies r~C'd at f
,UstABCDE ,



CERTIFICATION

On behalfofTelscape Communications, mc. ("Telsca I e"), and in accordance
with Section 64.1120 of the Commission's rules, 47 C.F.R. § 64.112 I , I certify under penalty of
perjury that I have read the foregoing notification and that the statem nts contained i;n it are true,
complete, and correct to the best ofmy lmowledge. I further certify t at, with respect to the
transfer to Telscape of the affected customers ofFones4AlI Corp., T scape has complied with
the Commission's requirement to provide advance customer notice' accordance wi:th Section
64.1120(e)(3), with the obligations specified in the notice to affected ustomers, and'with other
statutory and Commission requirements that apply to the streamlined I rocess under Section
64.1120(e).

By:__....,#-:...,p.~-=-:~+- --,--_

Name:

Title: Vice Preside t - Regulatory; and
mdustry ReI ions

Date: _--==---__:.-=~------

2991/0131X97404.vl



CUSTOMER NOT~CE

Fones4AII Corp.
Canoga Park, CA

Tels lape Communic~tions, Inc.
MQ OVla, CA :

Dear Customer:

and conditions of such
fo your rates Of the terms
y personal contact with a

We are pleased to announce that your telephone company, Fones4 Corp. ("Fones4A1I"), is
, negotiating an agreement to transfer your local and long distance tel ,phone service to Telscape

Communications, Inc. ("Telscape") in the near future. The transfer 0 our service to J'elscape is
subject to approval by· the California Public Utilities Commission an notification to the Federal
Communications Commission, as well as completion of the agreeme I t between Fones4All and
Telscape. We anticipate that the transfer of your service to Telscape I'll take place on 'or about
March 25, 2008.

I
The rates you currently pay for telephone service, as well as the te
service, will remain unchanged.. It: in the future, there are any change
and conditions of your service, you will be notified ofthem by mail or
Telscape representative.

You have the right to subscribe to telephone service from any servic provider you ~ish. This
decision is entirely up to you, and you may choose to switch to ano~ provider either before or
after the transfer to Telscape occurs. TeIscape values your continued business and will gladly
respond to any questions you may have about your service either prior or during the transfer. If
you have 'requested that no changes be made to your preferred local lephone provider without
your written consent (commonly referred to as a "freeze order"), that ,eeze order will'remain in
effect, although Telscape will be designated as your preferred camero

Until the actual transfer date, Fones4A11 will continue t~ be responsib efor all customer service
and billing issues. You should contact Fones4All with any questi, ns, complaints or other
customer service inquiries you may have prior to the transfer. After th transfer date, you should
refer your questions to Telscape. I

I ,

If you have any questions regarding the transfer to Telscape, pleas contact Telscape at the
toll-4ree number 1-888-757-4841.

Thank you,

Fones4All Corp.
Telscape Communications, Inc.



Fones4All COrp.
Canoga Park, CA.

Estimado Cliente: '

NOTIFICACION AL CLIENTE I
I

i

Tels~pe Communications, Inc.

Mo fovia, CA '

Con gran placer anunciamos que su compafiia del telefono, Fones4 Corp. ("Fones4AlI"), se
encuentra en: negocjaci6n de un acuerdo para transferir su servicio lef6nico local :a Telscape
Communications, Inc. ("Telscape") en un futuro cercano. La tran ferencia de su:: servicio a
Telscape esta sujeta a 1a aprobaci6n de la Comisi6n de 8ervicios Publi s de California (CPUC) y
de la notificaci6n a la Comisi6n Federal de Comunicaciones (FCC), f como la finaIlzaci6n del
acuerdo entre Fones4All y Telscape. Anticipamos que la transferenci de su servicio ja Telscape
ocurrira el 0 alrededor del 25 ,de marzo de 2008.

Las tarifus que usted actualmente paga por su servicio telef6nico, ,a igual que los terminos y
condiciones de dicho servicio, permanecenin sin cambio alguno. 8i n el futuro se' suscitasen
clertos cambios a su ta.rifu. 0 a los terminos y condiciones de su ervicio, usted recibira la
notificacl6n correspondiente via servicio postal 0 via contacto directo p uno de los representantes

, de Telscape.

Usted tiene' derecho a suscnbirse a1 servicio telef6nico de cualquier ,rove¢or de servicio que
usted desee. Esta decision es totalmente suya y usted puede elegir cam ,iar a otro proveedor antes
o despues de que la transferencia de su servicio a Telscape oc . Telscape apreciara la
continuidad de su preferencia y respondera gustosamente a cualquier ,egunta que pudiera tener
acerca de'su servicio tanto antes como despues del cambio., Si usted h !solicitado que no se haga
ningUn cambio de su prov,~or telef6nico local preferido sin su c, nsentimiento por escrito
(comu.nmente identificado como "orden de congelamiento" 0 ".freeze10rd~r" en Ingles), dicha
orden permanecera en efecto, ann cuatldo Telscape sera designad como su proveedor de
preferencia. ! '

Basta'la fecha' de transferencia, Fones4AlI continuara siendo responsIble de todos l~ asuntos
1!'elacioWldos a setWieio al cliente ya su facturaci6n. Dsted debe conta·, a Fones4All con todas
s~~!p'regun~s, que)as'~ otros 'asuntos relacionados ~ servicio al cliente t se, susciten antes de la
tnuisferencla. Despues de la fecha de transferenCIa, usted debera rem r- todas sus preguntas a
TeIscape. .

Si usted tiene preguptas r~Iacionadas it su 1ransferencia a Telscape, fav I. de contactar a Telscape
usandoe1 numeroptuito 1-8'88-7574841. r
Muchas Gracias,

F;ones4AlI Corp.
Tel§cap'e CommUBications, Inc.

Ii


