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A. Training.

Bee Line Cable has trained all personnel with access to CPNI as to the identification of CPNI
and when CPNI may be used and has expressed the disciplinary process for any improper use of
CPNI.

CPNI training consisted of verbal and instructional training which also included hard: copy
materials. Each employee read the CPNI manual Bee Line now keeps in its CPNI fil~. The
materials were gone over with each employee. They were each given a chance to ask questions.
When they each understood the rules, they signed the last page of the manual to show: they were
trained and that they understood the new CPNI regulations we need t9 follow. We also had one­
on-one training with the new updates to our cable software. Our software provider, Great Lakes
Data, has done a specific update to our industry specific software to meet the standards of the
new rules. Each employee was shown where and how to validate the CPNI specific i:t;lformation
with our subscribers. This will also be part of the standard training with any new employee hired
that will have access to CPNI.

B. Use of CPNI in Regards to Marketing.

At all times, past and present, general marketing or promotions have been, and are sent to our
entire customer base. Therefore, according to the new rules, we do not use CPNI currently for
marketing or promotions. .

In addition, no future outbound sales and marketing campaigns will be conducted wit~out

management approval and will require supervisory review to assure compliance with the CPNI
rules.

C. Compliance Certificates.

Bee Line Cable will keep a copy of this Certificate and all future certificates on file. They will
be signed by an officer of Bee Line Cable and will be available for public inspection at any time
during regular business hours.
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