
STATUS REPORT ON HEARING AID COMPATIBLE WIRELESS DEVICES 
(as of November 14, 2007) 

SECTION 1. COMPANY INFORMATION Service Provider:_X__   Device 
Manufacturer: ___ 

a. Company Name:T-Mobile USA, Inc. b. Contact Name:Harold Salters and Shellie 
Blakeney 

c. Address:401 Ninth Street, N.W., Suite 550 
d. City:Washington e. State:DC f. Zip Code:20004 
g. Phone:(202) 654-5900 h. Fax:(202) 654-5963 i. Email:Harold.Salters@T-Mobile.com;   

Shellie.Blakeney@T-Mobile.com 

SECTION 2. COMPLIANT PHONE MODEL INFORMATION 

a. Compliant Phone Models 

Model Band(s) Air 
Interface(s) 

ANSI 
C63.19 
Rating 

FCC ID 
 

RIM BlackBerry 8320 850/900/1800/1900 GSM M3/T3 L6ARBJ40GW 
Motorola Razr V306 850/900/1800/1900 GSM M3/T3 IHDT56HJ1 
Motorola Razr 2 V8 850/900/1800/1900 GSM M3/T3 IHDT56HZ1 
Motorola W490 850/900/1800/1900 GSM M3/T3 IHDT56HB1 
Samsung T219S 850/1800/1900 GSM M3/T3 A3LSGHT219S 
Samsung T409 850/1800/1900 GSM M3/T3 A3LSGHT409 
Sidekick LX 850/900/1800/1900 GSM M3 APYNAR0063 
b. Total Number of Compliant Models by Air Interface c. Total Number of Models 

(US) by Air Interface 
Air Interface Number of Models Air 

Interface 
Number of 
Models 

GSM 7  GSM   30 
    
    
TOTAL 7 TOTAL 30 
*NOTE:  On November 19, 2007, T-Mobile will make the Samsung T439 (FCC ID# 
A3LSGHT439) available for purchase at T-Mobile.com.  The T439 is a quad-band handset 
(850/900/1800/1900) that is rated for HAC - M3/T3. 

SECTION 3. PRODUCT LABELING INFORMATION 

Product labeling information is included with T-Mobile HAC compliant handsets.  
Consistent with FCC requirements, all of the HAC compliant handset boxes are properly 
labeled.  In addition, T-Mobile places HAC rating information on its price/feature (“call-out”) 
cards, which are located with the handset displays in T-Mobile owned and operated retail 
stores.   
  

SECTION 4. CONSUMER OUTREACH EFFORTS 

In addition to product labeling as mentioned above, T-Mobile provides customers current 
information on HAC compliant products through various other means.  T-Mobile’s call-out 
cards in its retail stores provide the M-rating, and where appropriate the T-rating, for HAC-
compliant handsets.  HAC product information can also be found on T-Mobile’s web page 



(at T-Mobile.com), which provides customers information on disabilities access.  Further, 
T-Mobile’s customer care and retail representatives stand ready to assist customers with 
any questions on hearing-aid compatible handsets.   
  

SECTION 5. RETAIL AVAILABILITY OF COMPLIANT MODELS 

T-Mobile offers HAC compliant handsets in its retail stores.  Customers are able to test 
HAC handsets at retail stores that are owned and operated by the company.   
 

SECTION 6. EFFORTS TO INCORPORATE HEARING AID COMPATIBILITY INTO NEW MODELS 

T-Mobile works closely with its vendors to incorporate hearing aid compatibility into new 
product offerings.  As a result, T-Mobile currently offers a broader selection of HAC 
products than ever before, including HAC enabled “converged” devices that offer WiFi.  In 
fact, two of T-Mobile’s converged devices are HAC compliant.  
 
In addition, T-Mobile is in the process of aggressively deploying a UMTS overlay network 
at 1.7/2.1 GHz.  UMTS handsets will be backward-compatible with T-Mobile’s existing 
GSM infrastructure.  T-Mobile will continue to work with its vendors to ensure the 
Company’s continued compliance with applicable HAC requirements as its dual-mode 
UMTS/GSM handsets are introduced into the market.    
 

SECTION 7. ACTIVITIES RELATED TO ANSI C63.19 OR OTHER STANDARDS 

T-Mobile is a charter member of and an active participant in the ATIS HAC Incubator 
(Incubator).  T-Mobile is pleased to have been an active participant in the important work 
of the WG-10 group that formulated a consensus proposal that is now the subject of the 
FCC’s Second Report and Order and Notice of Proposed Rulemaking, released on 
November 7, 2007.   
 

SECTION 8. EFFORTS TO TEST INTEROPERABILITY WITH HEARING AIDS 

T-Mobile participated in live testing of the interoperability of handsets with hearing aids at 
the 2007 Hearing Loss Association of America Conference in Oklahoma City, OK. 
 

SECTION 9. INFORMATION REGARDING DIFFERENCES IN HANDSET OFFERINGS AMONG REGIONS 
IN SERVICE AREAS (Service Providers Only) 

None.  As a national carrier, there are no differences in T-Mobile’s handset offerings. 
 
 


