A two-week study of 10 random PSAP's (out of 69) reflected 1682 911
calls from non-initialized phones; only 44 of these calls were 911
emergencies. In additon, a rural county law enforcement agency
arrested two brothers who made 700 calls to 911 from a non-
initialized phone. the arrest occured concurretn with NASNA's
presentation of this issue to the FCC.



