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Figure 1 — ONS Structure
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Figure 2 - Acquisition of Telephone Numbers
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Figure 3 — Hearing to Deaf Call
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Figure 4 — ONSM Software in User PC Configuration
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Figure 5 - ONMS Application in a Router Configuration
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Figure 6 - ONSM Appliance in a Hub Configuration
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Figure 7 - VRS Call to deaf with 321.555.1212 (TN)
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Figure 8 - Point-to-Point Call with 321.555.1212 (TN)
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Figure 9 - Address Resolution Query for Relay Service Provider
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E9-1-1 call processing used for VRS under ONS:
» ONS provides user location info for VolP Positioning Center (VPC)
* Deaf caller inputs 911.vrs.tv into their video phone

» VRS Provider queries ONS with D&HH user IP address (65.162.1.1),
receives TN (321.555.1212) and interpreter is added to call . .

* VRS Provider Softswitch sends 911 call with
DNIS 321.555.1212 to VPC

= VPC, in conjunction with Emergency Services GateWay (ESGW),
routes the call to the correct PSAP

VPC provides location of caller to PSAP

Figure 10 — ONS Support for E9-1-1 Calls to Any VRS Provider




