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March 10, 2008.

Federal Communications Commission
clo Marlene Dortch
445 12th Street SW
Washington, DC 20554

R~celved&Inspected

,MAR 242008

F?C Mail Aoom

Re: Please include in the record for 07-51

To Whom It May Concern:

I have be,en told thatthe'F.C.C~ 'may :change the,'way our private cable',provider
must do business. Some of my friends..are doing business with a, major cable
company and they are not happy with'their service.

Also" many of them pay more than we do for the same channel lineup with many
of;the'prr~miumstati()As. J live in a multiple dwelling unit.

PIea'se don't do anything to change the'rules in any way so- that our company
,becomes less _G6mpetiti~e.

SrnCeFely, -,
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865/875 Comstock Avenue
Los Angeles, California 90024
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March 17, 2008

FCC: Please include this letter in the record for 7-51.

Dear Ms. Dortch:

I am the manager of a high rise condominium community in Los Angeles. Our cable tv
service used to be provided by the local franchised operator (currently Time Warner). W~
had many problems with the quality of the service they provided and many of our
residents were extremely unhappy.

Five years ago we switched to a Private Cable operator (TV-Digital). They designed a
customized bulk channel line up for our residents that includes many international
channels that was cheaper than the one offered with less channels from the franchised
operator. We are extremely satisfied with the service we receive from TV-Digital. They
respond immediately to our service needs.

In our experience private cable operators raise the standards that all telecommunication !
I

providers must meet to survive. We do not want the FCC to make any changes that would
interfere and make it impossible for them to continue providing us with services.

Sincerely,
0..----1"'-

~\~

Bruce Tayefeh
Property Manager
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10490 Wilshire Blvd.
Los Angeles, CA 90024

March 10, 2008

Federal Communications Commission
c/o Marlene Dortch
445 12th Street SW
Washington, DC 20554

Re: Please include in the record for 07-51

To Whom It May Concern:

I have been told that the F.C.C. may change the way our private cable provider
must do business. Some of my friends are doing business with a major cable
company and they are not happy with their service.

Also, many of them pay more than we do for the same channel lineup with many
of the premium stations. I live in a multiple dwelling unit.

Please don't do anything to change the rules in any way so that our company
becomes less competitive.
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March 17, 2008

FCC: Please include this letter in the record for 7-51.

Dear Ms Dortch:

f-
om

We are a large multi dwelling condominium community. I have worked here for the last
18 years. When I started the local cable company provided the communication services
for the building. We had a long list ofcomplaints with them. Their service would
constantly go out, it was extremely difficult to get them on the phone and to come out and
repair the problems. When a tech would show up, he usually had no idea of what the
problem was or how to go about fixing it. Problems never got resolved. The home owners
were extremely dissatisfied and frustrated.

After removing Adelphia from the building we had a private cable company design and
build a custom bulk program line for our home owners. We are extremely satisfied with
the service we receive from TV-Digital. They respond immediately to our service needs.
Just yesterday an electrical problem caused a cable tv outage to the entire building. Even
though it was early on a Sunday morning, they had a technician at the property and the
problem resolved within an hour. That is excellent service.

We want TV-Digital to continue to be able to provide service to our residents. We hope
the FCC does not do anything that would interfere and make it impossible for them to
continue service.

Yours trul~ IJ .

t/~
Ed Andrews . ,
Property Manager ..

103'75 WI'L'SHIRE BOULEVARD , LOS ANG~LES. CALIFORNIA 900,4




