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Relevance by
business size
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»About CoxPIN

»Critical Security

» Pressroom

»Vlew Case Studies

»Customer Support

» Refer a Business

FIND IT FAST

Small •••••

Medium •••00

Large .0000

An integrated modem and wireless
gateway that provides small to medium
businesses with a wireless solution
inside their premises.

» View Details 11 Product Datl:!
Sheet

Cox Business
Internet
Wireless LANSM

'Servlces and features not available In all areas, Other restrictions may apply. @200B Cox Communications, Inc,
All rights reserved.

Cox Converged AccessSM

Cox Fibemet5M
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Video Products

Other Products
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Voice Products

Data Products

Cox Business Internet

Cox QpticallnterneflM

Cox Web Hosting and
Packages

Private Line

Cox Transparent LAN

Cox Virtual Private Network

CBI Wireless LANSM

Cox Converged AccessSM

Cox ,flbemeflM

Video Products

Other Products

Cox Converged
AccessSM

Cox Converged AccesssM service is an
advanced, next-generation solution from
Cox Business Services that maximizes
both your bUdget and your bandwidth
utilization. This technology allows the
bandwidth that is normally reserved for
your voice services to be dynamically
allocated for additional data capacity
when one or more voice lines are
inactive. In effect, it gives you additional
Internet bandwidth without additional
cost.

Relevance by
business size

1·800·52£

Small .0000

Medium •••00

Large •••••

. FIND IT FAST

»Refer a Business

»View Case StUdies

»Customer Support

» Pressroom

»Critical Security

»About CoxPIN

»Market Home

'Servlces and features not available In all areas. Other restrtctlons may apply. ©200B Cox Communications, Inc~
All rtghts reserved.
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Voice Products

Data Products

Cox'Buslness Internet

Cox Optical InternetsM

Cox Web Hosting and
Packages

Private Line

Cox Transparent LAN

Relevance by
business size

» Market Home

. .
'Servlces and features notavailable In all areas. Other restricllons may apply. @200B Cox Communications, Inc.
All rights reserved. '

1·800-52E

» Pressroom

»About CoxPIN

»Critlcal Security

»Customer Support

» View Case Studies

»Refer a Business

FIND IT FAST

Small .•0000

Medium •••00

Large •••••

Cox FibemetsMservice is a SONET­
based, point-to-point private line network :
service that is the ideal solution for high- :
capacity, high-quality digital
transmissions for stand-alone or
integrated voice and data
communications.

» View Details ~ Product Data Sheet .

Cox FibernetSM

A HUNDRED THANKS
FOR THe BUSINESS
YOU SIND.US.

Video Products

Other Products

Cox:.Fibemet5M

Cox Converged AccessSM

CBI Wireless LANSM

Cox Virtual Private Network
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Data Products

Video Products

Cox Business Video

Other Products

A HUNDRED THANKS
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YOU SEND U$.

» Clkk for De!oil,

Cox Business
Video

Cox Business Video service provides
more than 100 channels of consistent,
crystal clear digital cable television and
Music Choice options for businesses of
all types and sizes.

» View Details .. Product Data
Sheet

» Channel Line-UI2

Small •••00

Medium ••••0

Large •••• 0

1-800-52E

FIND IT FAST

»Refer a Business

'Services and features not available in all areas. Other restrictions may apply. ©2008 Cox Communlcalions, Inc.
All rights reserved.
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Relevance by
business size'

»Market Home

Cox Enterprise Connectivity is a robust,
efficient and cost-effective
communications solution for enterprises
seeking to connect remote workers,
customers and suppliers across the
country.

» View Details 'iii Product Data
Sheet

Special Offers

Cox Enterprise
ConnectiVity

'Services and features noiavailable In all areas. Other restrlcllons may apply. @20'OB Cox Communications, Inc.
All rights reserved.

Voice Products

PRODUCTS &SERVICES

A HUNDRED lHANKS
FOR 'nil 8I)$IN£$$
yoU SEND Us.

Cox ,Carrier Access Service

Cox ,Long Distance and Toll
Free

CoxSmart Commercial
Building Program

Cox Enterprise
Connectivity
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Voice Products

Data Products

Video Products

Other Products

Wireless LANSM

Cox SmartBIII®

Cox Enterprise
Connectivity

Special Offers

Relevance by
business size

CoxSmart Commercial
BUilding Program

Cox ,!-ong Distance and Toll
Free'

Cox Carrier Access Service

Cox Carrier
Access Service

Cox Carrier Access service is the Ideal
solution for secure and reliable
connections to your stand-alone or
integrated voice and data customers.

» View Details 'II product Data
Sheet -
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Large •••••

1·800-52E

FIND IT FAST

A HUNDRED lHANKS
'Of( tHt 8U$lNE$$
YOU SEND Us.
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The benefits of partnering with Cox and employing this leading-edge technology in your buildings include:

Through our CoxSmartSM Commercial BUilding Program, you can make your facilities more attractive and more competitive by ~ff~Ting
one-source access to our complete suite of flexible telephone, data and Internet solutions, as well as a complete range of videqlservices.

MyAcl;ount I Support

.---- ------~----~]

SELECT LOCATION0
I

As competition rises among commercial builders, developers and property managers, you
want to make your builc;lings- as-attractive as possible to potential tenants. And one of the
smartest ways you can do that is to wire your buildings for access to robust, reliable _
communications from Cox Business.

• a full suite of high-capacity voice, data and video services, with flexibility and scalability to meet any tenant's needs
• a single-source connection for complete communications solutions, eliminating the hassle of multiple providers
• local customer care and 24/7 technical support for your tenants
• a service provider that has received numerous honors and industry accolades for its high level of customer care and service quali

- ',-~., i'''~'';~,~- ,.f.--~il'~-,,~

CoxSn;-artSM:te-cffnology helps you attract and retain tenants and increase property
values.

Your tenants can count on dependable service from Cox because the backbone of our capability as a communications provide~is our
self-owned and self-maintained nationwide IP network. Thousands of miles of fiber-optic cable make up the Cox system, desig d -with a
self-healing, fault-tolerant SONET backbone for enhanced dependability, plus highly fault-tolerant ringed architectures in local s rvice
areas.

'~ness-. .'.: ~
- " .....

~A_~ .b.li.i.".&~ ~'::..~

Partner with Cox and turn your buildings into CoxSmartSM facilities. It's the best way to help your tenants' businesses while you're
._.,.-35i _ rsr.r *'

http://•.coxbusiness.comlproductslotherlcommercial.hbnl (1 of2)312612008 10:27:47 AM
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helping your own.

A sampling of CoxSmart case studies

Brenexus Limited Edition· Orange County, California

CoxSmart technology enabled Brenexus to bring robust Internet, phone and video solutions to its tenants. Full staN...

Continental Realty Services· Virginia Beach, Virginia

Cox Business delivered broadband and fiber-optic connectivity to Continental's Bridgeway Technology Center. Full storv...

Shea Pro.perties... Scottsdale, Arizona

Partnering with Cox, Shea provided a full suite of communications services to meet its tenants' demands. Full sto[y..•

,- 0Contact a Cox Business representative about CoxSmart

oView Data Sheet.

To learn more about the products and services in your area, select your market below.

J-- Please Select Your Nearest Market .,

"Not all products described are available in all markets or in all CoxSmart buildings.

About Us I Site Map I Contact Us I Privacy Policy I Acceptable Use Policy I Residential Services

©1998-2008 Cox Communications Inc. All rights reserved. Services not available in all areas.

http://www.coxbusiness.comlproducts/other/commerciaI.hbnl(2 of2)312612008 10:27:47 AM
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"The Bridgeway Technology Center development has been an absolute success on a
fronts, and we believe that our cooperative agreement with Cox Business Services
has been key to achieving that success" Gregg Christoffersen, Principal Broker
Continental Realty Services, Inc.

PRODUCTS & SERVICES

Voice Products

Data Products

Video Products

Other Products

Continental Realty Services

Continental Realty Services, Inc.
Virginia Beach, Virginia

Home '> Case Studies> Continenta

1·800·526·(

FIND IT FAST

Services Provided: Fiber Optic Ring Wide Area Network PRI Digital Trunk Dedicated
Internet Service T1 Service DS-3 Service Voice Services Local Loop Facilities for Long
Distance Carriers

SITUATION:
I

Continental Realty Services, Inc., is the brokerage arm for Continental
Properties Corporation. CRS supplies clients with brokerage services,
tenant representation, site selection and the acquisition and disposition
of income-producing properties. The company was developing a new
property, Bridgeway Technology Center, and was looking for a service
provider for phone, Internet and data services.

SOLUTION:

Cox Business Services was a tenant in one of the CRS properties, so
CRS was familiar with its services. The Bridgeway tenants included
large, high-tech corporations, some with highly classified needs, and
Cox Business Services had previous experience in these areas. Plus, it
could also prOVide the customer service CRS wanted. "We did look at
other vendors, but Cox Business Services was the most responsive,"
said Gregg Christoffersen, CRS Principal Broker.

Cox Busine!,s Services won the partnership, and prOVided broadband
and 'fiber-optic connectivity to the 125,OOO-square-foot Bridgeway
facility. CRS then allowed Cox Business Services to-work directly with
the tenants to take care 'of any specific communications needs.

RESULT:

The Bridgeway facility will be occupied with complete lease-up expected
imminently, and according to Christoffersen, "without hesitation we
would work with Cox Business Services again for all of our other
developmeRts at Bridgeway. We don't think we would have gotten [the
tenants we have] without the sophistication in technology that Cox
Business Services has ~rought to the table."

He added that the two companies stay in constant contact about
prospective tenants, and:his representatives at Cox Business Services

- are always available to answer questions and offer solutions. "The
Bridgeway Technology Cellter development has -been an absolute
success OR all'fronts, and we believe that O,!.lr cooperative agreement
with Oox Business SeNiGeS has been key to achieVing that success," he
said.

»View All Promotil

:>:> Pressroom

»About CoxPIN

:>:> Refer a Business

»Referral Agent P

»Critical Security

htto://www.coxbusiness.com/casestudies/commercial/continenta1.html 03/18/2008



Why you should choose Cox Digital Telephone~ and Voice Mail services

Cox Digital ulephone is a business-grade localphone service designed to manage thefull range ofvoice needs

for your business. With Cox Digital Telephone, you get.flexiblepackaging optiom, a complete array ofcalling

features, and optional Cox l-OiceMail services. Andyour business can enjoy the savings and convenience of

gettingyour localand long distance servicefrom one company, with one billand onepoint ofcontact.
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How your bu.siness benefits from
Cox Digital Telephone
When you choose Cox Digital Telephone, you
enjoy a host ofbenefits:
• More flexibility. With a choice ofpackages and

calling features, you can customize YOut service

to ensute you have exactly the tools you need to
support YOut growing business.

• Seamless integration. Cox Digital Telephone
integrates easily with YOut current telephone
equipment, from desktop phones to large

PBXs. Or add Centrex* service for the benefit

ofa PBX system without the hassles ofone.

• Easyswitchover. You can keep YOut Cuttent
numbers as well as YOut equipment to make
switching easy and hassle-free.

• Cost-effectiveness. Choose only the services you
need and the features you want with Out
competitive and simply priced plans and

options - plus, save up to 20% compared to
the local incumbent:"

• Easy upgrading. Add capacity with such
options as Cox Connect 1.5 for aT-I.

connection or Cox Connect PRr services for
I,

ISi;>N clear channel connectivity. We can tailor

your communication servi~ to meet YOut
!

specific needs. . ,

• Dependable transmission. Out network
protects against communications failute by
using"fully redundant architectute and

battery and generator backup. Plus we monitor

out networks around the clock to make

sute you're gettiilg the best possible service
at all times.

• Crystal-clear connections. Quality digital

transmission means quality digital sound for all
YOut critical voice co~unications.

• More convenience. Add Cox Business
InternerSM to YOut communications, and enjoy
the added convenience and efficiency ofone bill

from one provider and one local team meeting
all YOut business communications needs.

• Added services. Get just what you need, from
voice mail and long dista1J.ce to toll free,
directory assistance, and more.

How your business benefits from
Cox Voice Mail
Businesses today rely on voice mail service to
operate effectively and compete successfully. The

challenge is finding trUly reliable voi~e mail

service. The solution: Cox Voice Mail. Built to be
both dependable and easy to use, Cox Voice Mail

delivers service you can trust with yout most
important messages.

• Quick and simple. Access YOut voice mail
quickly in the office or on the road.

• Dependable. Cox's service is reliable so you won't
have to worry about missing an important

message or any messages getting lost.

• Easy to use. User-friendly functionality saves
you valuable time.

• More options. Choose from three mailbox
options so that you get the type that fits yout
business style.

C'a~~'9#' B"usi~essp. Sennces..



Mailbox Options
Choose from additional mailbox options to make sure you get the type of mailbox that 6ts your business.

Extension (Family) Mailbox This op6on has one main mailbox and up to three addifional exlension mailboxes
all reached from one primary phone number. Each extension mailbox allows for a
separate gree6ng and private messages accessed with a unique, user-created
password. When a client calls your company, the main mailbox greets callers with
a professional announcement and presents them with the list of exlension mailboxes
for easy and direct access.

Group (Mul6ple Number) Mailbox This op6on allows up to eight phone numbers to access one central mailbox. Each
number can have an independent greeting and distinctive ring, and a m~sage left
in the mailbox will be stamped with the phone number the caller used. This type of
mailbox is convenient and cost-effective for a single user who wants to maintain
separate numbers and greetings for several businesses, butwonts to access all
messages from one mailbox.

With all the options to choose from, you're sure to 'find the ones that work best for your business.

Your local Cox Business Services representative is there to help you decide.

*Services and features not available in all areas. Up to 20% savings based on Cox's basic business lines with a Cox term agreement
as comp,aredlro the. inCUmbent provider's basic montJHo.n1onth rate. In some.markets, telephone modem equipment may be required.
Modem uses electrical P9wer ,to operate and has backup battery power provided by Cox if electricity is interrupted. Telephone service
including access to e9H services will not be available during an extended power o~tage or if modem is moved or inoperable. Other
restrictions may apply. Telephone services provided by Cox Telcom, LtC. ©2006 Cox Communications, Inc. All rights reserved.
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Build a customized business telephone package that fits your needs and budget.
Cox Digital Telephone can provide a customized, cost-effective solution, whatever the size ofyour business ~r

the. scope ofyour needs-from a small, growing business that wants only a few lines without the capital

expenses ••• to amediwn-sized operation requiring phone, fax and voke mail ••• to alarge, established enterprise
with a full range ofneeds including high-volume long distance, toll free and international calling plans. .

Cox Digital Telephone Feature Packages

Business Value Package Business ID Package Business Solutions Pa!=kage :

Call Forwarding Coli Forwarding Coli Forwarding

Three-Way Calling Three-Way Colling Three-Way Colling

CallWai6ng CoIlWamng CoIIWai6ng

Speed Colling 8 or 30' Speed Colling 8 or 30' Speed Calling 8 or 30'

Busy Line Redial Busy Line Redial Busy Line Redial

Call Transfer' Coli Transfer' Coli Transfer'

CallerlD CoilerlD
) Coli Return

Selective Call Acceptance

Seleclive Coli Forwarding

Seleclive Coli Rejec60n

Call Forwarding Busy

Coli Forwarding No Answer

Coli Forwarding on Coli Wai6ng

Coli Wai6ngiD

Cox Digital Telephone Additional A La Carte Features
Select your features A La Carte from the list above or from the additional features listed below for even

greater flexibility and customization.

900/976 Number Blockingl Restricts specific types of calls From being made From your phone.

Anonymous Call Rejec60n Refuse calls From those who have blocked their numbers.

AUloma6c Ring Down' Gel in Iouch immediately without dialing a number. ,

Block Coli Return ProJecI your business iden6lY.

Call Screening Monilor Intercepl' Screen calls by listening 10 voice mail messages as they are being left. :

Call Forwarding Remote Access See who's calling before you answer the phone.

Seieclive Call Forwarding Forward specific phone numbers 10 another number.

Caller ID Per-Call Blocking Prevenl your number, call by call, From beinQdisplayed 10 others.

Caller ID Per-Line Blocking Prevenl your number From being displayed 10 others.

Call Hun6ng -Enable incoming calls 10 search for an ~dle line. I

CoilTrace Enable authoriHes 10 lrace harassing calls.

Cox One Dial" Transfer a call 10 another person.

DisHnc6ve Ringing "The ring will alert you 10 key business calls.

Last Number Redial Redial a number quickly.

I.o[g, Distance Alert' Immediately know a long distance call.

Pri~.rily Ringing Aspecial ring will announce speciRc incoming phone numbers.

P6vC!,CY Control" Avoid anonymous callers.

R~inote Coll;Forwarding Give your business a local presence, regardless of where you're beated.

Tol!fRestricHcml Restricls long distance calling From specific phones.

Unllqrm Coli Distribution Ensure workload balance for inbound calls.



Cox Voice Mail
Cox Voice Mail is feature-rich and easy to use. User-friendly voice and help prompts, plus many

personal options, save valuable time and promote a high level of user efficiency and productivity.

Standard Features

Feature Function

Aulomatic Call Back within the Voice Mail System· Allows you 10 reply 10 a voice mail message if the caller's
number is captured in the voice mail system.

Extended Absence Greeting Unskippable Creates a message that your callers can't bypass.

Future Delivery Enables you 10 create up 10 3 voice mails for delivery up
10 15 days in the future.

Group Lists Create up to 15 group lists with 25 numbers each 10 send
messages simultaneously 10 everyone on the list.

Message Forwarding/Sending Allows you 10 forward or send a voice mail message 10
another mailbox within the system.

Message Recovery Lets you recover deleted messages before you exit the
voice mailbox.

Message Redirect Allows you 10 forward a message to another mailbox or
group list.

Message Replay Quick Keys Lets yau fast forward or rewind messages with the press
of a butlon.

Message lime/Date Slomp Keeps you informed of the day and time of each
message.

Multiple Greetings Each number in your mailbox can have its own personal
greeting, recorded name, busy greeting and extended
absence greeting.

Prompts for Unplayed Messages Reminds you of any unplayed messages each time you
enter your voice mailbox.

Optional Features

Optional Feature Function

Automatic Message Forwarding Lets you forward messages received in your mailbox 10
another mailbox or phone number.

Cusiomized Bulletin Board Applications· This "listen only" feature allows you 10 provide informatian
about your business, such as hours of operation, directions,
fax numbers, website address, etc.

Fax Administration Enables you 10 receive voice mail and faxes in the same
mailbox. You choose 10 aUlomatical1y or manually direct
faxes 10 print at a primary or secondary line location.

Message NatiRcation ta Pager,· Telephone or Alerts you 10 new voice mail messages.
Cellular Device

Urgent Message NotiRcation Only Allows you 10 limit notiRcation messages ,10 only those
marked "Urgen!!'

Primary and Temporary NotiRcatian Schedul~ Lets you set up days, times and message types for
notiRcation.

Aulomated Attendant" Allows callers 10 route themselves 10 an extension,
company direclory, or operalor using Iouch lone keys in
response to a voice prampt.

Wake Up Call Service· Gives you the abilily 10 set up 10 two wake-up calls.

·Proc!IJct or feature mdy not be available in all areas.
'These,features are included at no charge.

Turn the page to learn about our business mailbox options.



Benefits for your employees
Your employees will benefit as well when you

link them to your infrastructure through Cox '
Enterprise Connectivity services, including:

www.coxbusiness.com/connectivily
1·877·669-3038

• Easy to deploy. You'll find our solutions simple

and convenient to manage with a,dedicated

national accounts team, 24/7 network support,

web-based tools, and ~entralized billing options.

• Added tax benefits. As an extra bonus,
programs at the federal and state levels offer tax

benefits and credits to eligible companies who

connect employees remotely. These programs
reward enterprises for' their initiati~e in helping

to reduce traffic congestion and air pollution'

and in improving their community as a whol~.

• More reliability. Cox's consistently reliable,
self-monitored network provides a dedicated,

Always-On connection, enabling your

employees to get connected and stay connected

for improved p~oductivity.

Powered by Cox Business Internet:" we witt deliver a wide range ofbenefits to your business and employees.

Whetheryou need to give remote employees access to aprivate LAN, replace teleworkerldial-up

connections, connect satellite offices or replace yourframe relay network, Cox can deliver a solution to fit'

your enterprise needs.

Why you should choose an Enterprise Connectivity Solution from Cox

Doesyour business need to communicate with remote workers, customers and suppliers across the country?

Doesyour business require a 'robust, dependable communications solution to power these vital connections?

Ifthe answer is yes, then choose Cox Business Services to deliver an Enterprise Connectivity Solution that is

both efficient and cost-effective.

Benefits for your business
Your business will experience a range ofbenefits

when you network branch locaciC!ns and employees
through Cox Enterprise Connectivity services.

• More cost-effective. By connecting employees
and locations remotely to your corporate
network, your enterprise can reduce space
needs, as well as real estate and associated

overhead costs. And by replacing expensive
frame relay networks or private line

connections with an inexpensive IPNPN

solution, you can keep network costs low.
• Operations continuance. With multiple

locations and teleworkers in your enterprise,

you want to maintain uninterrupted operations

and communications, and Cox EJ:lterprise
Connectivity solutions deliver. In the event of

an energy outage or catastrophic event, your
enterprise will continue to function normally.

• Reduced em~loYment costs. For any
organization with remotely located employees,

Cox Enterprise Connectivity services can ~eliver

a range ofbottom-line benefits, including

reduced absenteeism, turnover and recruiting
costs, and employee relocation costs. Plus, your

employee pool will be expanded since you'll be
able to employ anyone in any region.

~==""..",.,~c:'Q:~~BUSilJess
~ Services.
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Cox Enterprise Connectivity Solutions for your business

For more information on Cox Enterprise ConnectivitySolutions, call our National Account Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

• Increased job satisfaction. By connecting

employees remotdy, you'll hdp deliver
improved working and lifestyle conditions,

which in turn increases employees' job
satisfaction, commitment to their work, and

loyalty to the enterprise. J

·Services not available In all areas. Salisfcdion Guarantee dae,s not apply to new service activalions requiring construdion or installalion
costs Incurred by Cox In excess of $300.00 or 10 exlsling Cox Business Internet customers. Custamer mLlst ~nta[llhelr lacal c:ox Business
Services office Wilhin 39 days of service adivation to obtain refund and avoid,early termlnalion penalties. Any Cax equipment rented or
used by customer must be returned 10 Cox prior 10 any refuhds or credIts being Issued. ' .

©2004 Cox Communications. All rights reserved.

Teleworkina Services Branch Connectivity Services

Speeds 1.5 Mbps -!} 256 !<bps fr 768 !<bps -!} 256 !<bps fr
4.0 Mbps -!} 512 !<bps fr 1.5 Mbps -!} 384 Kbps fr

3.0 Mbps -!} 512 Kbps fr
4.0 Mbps -!} 768 Kbps fr

6.0 Mbps -!} 768 Kbps fr

Volume Discounts Yes Yes

IP Addressing Slc6c IP included Slc6c IP included

AddffionallPAdd~ Yes, for an additional cost Yes, for an addffional cost

Modem Provided Yes Yes

Level of Support 24/7, lier 2 support at our Network 24/7, lier 2 support at our Nelwark
Service Center Service Center

Service Level Agreement Availability Yes Yes

Ceptralized Billing Options Yes Yes

Web-Based Customer Tools Yes Yes

Single Pointof Contact Account Management, Ordering Accpunt Management, Ordering
and Support and Support

30·Day Satis£actioo Guarantee" Yes Yes

• Increased performance. With reduced

commuting time and expenses, you'll hdp
employees reduce distractions and maximize

their working time and overall productivity.

• Greater flexibility. Connecting employees

through COxTeleworking services hdps them to

achieve a healthy balance between work and
personal time. This will allow them to manage

the demands ofa busy schedule more effectivdy.



Why you should choose Cox Carrier Access service

Cox Carrier Accl:ss st:7vice is the ideal solutionfOr secure and reliable connections to your voice and data

customers. Built on our ownfiber-based SONETself-healing network, Cox CarrierAccess service givesyou

high-capacity communications that set the standardfor high-speedand high-quality digital transmissiom at

a cost-effectiveprice. Choose the bandwidthyou needfor dedicated access to your customers and they willget

the dependable service they expect, andyou'llget the cost-effectivepricesyou need to be more competitive than

ever. Andsince we own and manage our own network, we have complete control over the level ofservice we

provide to you, and can ensureyou andyour customers have an exceptional experience.

ca~~ Busi..,ess
.... ~ Services.

availability and.a bit error rate threshold of l~'G

or better for impressivdy reliable service. And

with protection switching requiring less than

50 milliseconds, you'll always have quick,

reliable transpon services at your disposal.

• Exceptional customer care. Cox Carrier

Access service is a dependable, fully supponed

connection with 24/7 monitoring provided by

our state-of-the-art Network Operations Center ,

(NOC). Plus, we back our service With our

responsive and expetienced Nati~nalAccounts

Team for all order management and customer

care, so we're here when you need Us.
• Cost-effective communications. Through

national purchasing, competitive pricing, and

discount structures, we give you all the quality

and reliability you want in carrier s~rvice ata

price thatwiII hdp your bottom line. It's a cost­

effective way to give your business, and your

customers' business the superior selVices

required to compete in today's marketplace.

How your business benefits from
Cox Carrier Access service
Cox Carrier Access service offers an array of

benefits to hdp your company deliver efficient

communications:

• More flexibility and scalability. Choose from

multiple bandwidths to connect your network

to your customer's location, to provide

connectivity between your POPs, or to connect

you with other serving wire centers. You may

also sdect the right interconnection bandwidth

you need to meet your capacity requirements

for your demand set. You'll be sure to get the

right fit every time.

• Speed and reliability. No matter which

bandwidth you choose, Cox Carrier Access

seJ:vice can be counted on to deliver a stable

connection thro~ our own fiber-based

SONET self-heaIing ring network with route

diversity. This high-speed platform features

protection switc?ing and its own fiber-optic

network, delivering 99.99% network

www.coxbusiness.com.
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We can help you choose the Cox Carrier Access service level that best meets
your communications requirements.

Service Features

Cox DS-1 Customer End Loop 1.5M Mbps (05-1\ digital circuit Super Frame (SF) or
Extended Super Frame (ESF) AMI or B8ZS line coding

Cox D5-3 Customer End Loop 44.736 Mbps digifal circuit

Cox OC·3 Customer End Loop 155.62 Mbps optical circuit

Cox OC·12 Customer End Loop or Carrier Interconnection 622.08 Mbps optical circuit

Cox OC-48 Customer End Loop or Carrier Interconnection 2.488 Gbps optical circuit

Cox OC-192 Customer End Loop or Carrier 9.952 Gbps optical circuit
Interconnection

Standard features that enhance your Carrier Access service:

Oplional ~rvice Features

Configurations Supported Channelized or full clear channel conRgurations available
Multiplexing available at one or bolh ends
OS-1s and OS-3s can be fanned out fa multiple destinations

Customer Interfaces Available Variely of hand-off interfaces available, including RJ45,
BNC, RS232 and FC, SC and ST optical connectors

For more infurmation on Cox Carrier Access service, call our National Accounts Team at
1-877-669-3038, or e-mail us at CoxNational@cox.com today.

*Services and leatures nat available. In all areas. Olher restrictions apply. ©2005 Cox Communicallons, Inc. All rights reserved.
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Why you should choose Cox Business Internet service
Ifyour business is lookingfir a cost-ejf'ictive, broadband data solution that's fast and reliable, look to C,?x

Business Internet.SM With ajUll range ofbandwidths andprices available, Cox Business Internet service canfit

the specific needs ofyour business andhelp you operate with greater efficiency. Whetheryou're a small growing
business or a large, established enterprise, Cox Business Internet can helpyou communicate, research, downlod

and transfer data with confidence andease. we haveproven expertise in a wide range ofindustries 'andspecific

applicatiom. And we offer a hostofbusiness-gradefeatures, from Anti-Spam/Anti-Virusprotection anda choice

ofeither Dynamic or Static IPs, to business-class e-mail and more. So ifyou need to host a server, upload or
download largefiles, connect remote offices and employees, or manage large amounts ofbusiness data, Cox

Business Services has a scalable solution for you.
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How your business benefits from
Cox Business Internet service
When your business runs with Cox Business
Internet, you enjoy a host ofbenefits; including:
• More produeth?ty. When you access the

Internet through our hybrid fiber coax (HFC)
network, you'll receive more robust two-way
speeds for faster downloads, connections and
ultimately, more, efficient and reliable
communications, for your business.

• More reliability. You're assured ofconsistent,
reliable data serVice when you need it because
we own and mafutain our own nationwide IP
network, and wf? monitor it 24/7-

• More access. CbxMailSM web-based e-mail
accounts are included as part ofyour Cox

Business Internet service, allowing you access to
important business communications from
anywhere you have Internet access. And to help
ke.ep you protected, CoxMail comes with Cox
Anti-Spam and Anti-Virus technology. We take
care ofall updates, so you'll always have the
most advanced protection working for you. '

• More convenience and consistency. Your Cox
Business Internet connection is Always On, so
you can avoid the hassles and expense ofextra

phone lines and dial-up service. And unlike
DSL, you'll get more consistent service
regardless ofyour proximity to our facilities.

www.coxpusiness.com

• More flc:Dbility and customization. Choose
what makes sense for your business, including
the speed ofservice, static and!or dynamic IPs,
the number ofIP blocks and the number of
e-mails. See back for all the details. And with ,
just one simple call, you can make changes to
your service at any time. PhIS, in most markt<ts
our optional WIreless Transport solution can
provide a secure, short-range aerial solution tb
areas not previously serviceable;t' ,

• More cost-effectiveness. Easy scalability means
you're getting all the technology and speed you
need at a competitive rate.

• Added services. Get just what you need with
additional Internet services such as web
hosting, domain name registration, VIrtUal
Private Networking (VPN) service 'and more.
Plus, a vanity domain for your business-class
e-mail is also available so that your:business is
immediately recognized on the web:t'

• Local customer care team. With Cox Business
Internet service you enjoy the added benefit of
a local, dedicated group supporting your
business with skillful, knowledgeable
and helpful service.

C:a~-.ff 'Busi-:aess
~ Sennces.

RIl05



Cox BUlinelllnternet ptltktlge t)pl;ons 10,. you,. busIness
Speeds

,
3.0Mbps .0- 1.0Mbps1r

Speeds all the 6.0Mbps~ 2.0Mbpsi!
way up to 15.0Mbps .0- 2.0Mbps1r
15.0Mbps Home Office 5.0Mbps -0- 2.0Mbps i!

downstream Home Office Premier 15.0Mbps '0' 2.0Mbps if
Installation On-site installaHon by professional technicians.

IP Addressing StaHc IP provided wilh service. Dynamic IP addresses available upon
request. Up to 8 addresses available with the standard offering.

E-mail Accounts 10 CoxMaii business-dass addresses included; supports pop, web-
based access, SSl, mail forwarding, and mailbax administrator.

E-mail Slorage Space 1GB storage space and up to a 15MB'maximum message
size included.

Anti-Spam and Anti-Virus Available on all CoxMail accounts.

Mass Mailing Availability Yes, registraH6n required.

Domain Name Hosting HosHng of 1 domain included.

Domain Name Registratian Available opHon.

Server Hasting Abilify to host your own web, e-mail, and ffp servers.

Web Hasting Business-class web hosHng packages opHonal1y available.

Managed VPN Service Available opHon.

Managed Rouler Service Available opHan.

Optional Wireless Transpart Solution! A full·featuree! secure Cox Business Inlemet saluHon using wireless
(microwave) ~hnalagy where wired service is not feasible.
Available in select markets on an individual-case basis.

Business-class Support local, dedicated'Customer care, and 24/7 network monitoring
provided.

3D-Day Satisfaction Guara,\Iee' Yes

'Wireless Transport nol avoilable in all areas. If Cox is delivering selVices via v:lireless network facilities and there is signal interference with
such selVtce, Cox may terminate this Agreement if Cox cannol resolve the interference by using commercially reasonable efforts.

'3D-day Salisfadion Guarantee period begins from date of -installolion and entilles cuslomer to a refund of instollalion fees, modem renlal fees
and the firsl monlh's service fee~, including laxes and fees. Refund !lxcludes new selVice adivations requiring conslrudion or instollation costs
incurred by-Cox in excess of $300. Any Cox equipment rented or used by cuslomer must be returned to Cox priar 10 any refurjds or credits
being Issued.

*Ser:vlces and features not avollable in all areas and package optiQns very by market. Home Office and PremIer S\lMce avoiloble 10 residenllal
locations only. Oplion~1 selVices~may requlre,addlllonol sef'4ce,fees, equjpment fees, aod contrad requl[eme~ts~' Rates and speeds very by morket.
Oll"Site service calls are typically limited to'normql businesS ,Oau[S. J;.qujpmenf instolled by:COli may very and:lns/gjkdlon of networks, ,~thernet cords
or tAN wiring is noll98uded. Stolle IP. address will be'assign,JJ~olE$ a ~amle IPjiirequeste9.'A¢lliqll'l.QC!el)1~~s very. Number 01 users and
neiWark manqge!J1ent needs mO)l require <!:ox to moelify upslf~1i1 and/or downslrePm~~s':~Cox con:goJ guatavt~ uninterrupted or error.free
Inlernet selVice: Early'terminollcin~abiltties apply. Other reslridlons apply. ©2005 Cox Gomll\unlcallons,'Inc. AII'rlghls reselVed.
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,Cox Fibernetsm Service

Need better point-to-point private line networking? Then you need Cox Fibemet Service. With your choice
offive high-volume digital transmissions, Cox Fibernet meets all your needs for. PBX-to-PBX interconnec­
tions andpoint-to-point transmissions between local sites. It's also peifectfor dedicated access to
Internet Service Providers (lSPs). Best ofall, Cox Fibernet sets the standardfor high speed, high capaci­
ty, high quality digital transmissions, all at a cost-effective price. Let your business benefitfrom all that
Cox Fibemet Service has to offer, including:

Flexible Service To Fit Your Needs
Your needs are as unique as you are. That's why

Cox Fibemet lets you choose the bandwidth
that's best for your business. Five transport

service levels give you the ability to connect

multiple office locations or outside businesses

via point-to-point private line networking.

A Fiber Optic Platform For Clarity,
Speed and Reliability
No matter which level of bandwidth you choose,
you can count on Cox Fibemet Service for a

clear, stable connecq.on. That's because Cox

designed and built our own fiber-based SONET

self-healing ring network with protection

. switching and our own fiber optic IP backbone.

This high-tech, high-speed platform gives you

99.99% network availability and a bit error rate

threshold of 10-6 or better for reliable serv,ice,

digital~qUli1ity sound and unbeatable security.

Plus, since our protection switching requires less

than 50 milliseconds, you'll get quick, reliable

transport services - you can count on it.

Integrated, Cost-~ffective CommvniceJtions
With Cox Fibemet Service, top-quality

commllnications don't have to mean top-dollar

costs. Our competitive pricing, discount

structures and:ability to save you money with

nation!U Pllrchasing ,means that you'll get the

speed, caRacitY andreliability that your ~etwork

needs without breaking your budget. So don't,

let high prices slow down your network -

Cox Fibernet Service is the cost-effective way

to give your business crystal clear digital voice,

video and data transmissions.

A Stable, Experienced Provider
No matter how technologically advanced the

network is, your transmission services are only

as reliable as the company providing them.
That's why it's good to know that Cox Business

Services is backed by the financial stability of
Cox Communications, one of the nation's largest

broadband companies. This proven strength gives

Cox Business Services powerful advantages that

other providers simply don't have, iDcluding

state-of-the-art technology and a solid financial

foundation. And it gives you the peace-of-mind

that only comes from choosing Cox;

Responsive Support and Local Service:
We know that your communications' are critic,al

to your business. That's why Cox monitors our

networks around the clock from our state-of-the­

art Network Operations Center (NOC). It's w~y

we provid~responsive customer care and local,

professional technicians who are ready to help

with whatever you need. In short, th~t's why you

can count on Cox.

C,.;,.~Busi,:,ess
. .~ Servtf;:es.
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. Cox Fibemet lets you choose from five high-volume point-to-point digital transmission services for a

customized network connection. Ofcourse, every connection includes the features that make Cox
Fibemet the reliable, clear choice for your business. So choose the connection that's right for you ­
then enjoy the peace ofmind that comes from features like these:

. ]

/)'

Standard Service Features
• SONET transmission equipment with electron-
ic redundancy

• Self-healing network with route and electronic
protection

• Fiber optic rings with route diversity"

• Consistent circuit quality

• Integrated communications - data voice and
video over a single facility

Cox DS-l Transport Service

...~ ."..-'~ -W'f';""'~ ~"",'"•.•,.",;__-,,--. ~,... ~~ •• p .....

Cox OC-48 Transport Sen1ce

Optional Service Features
• Channelized or clear channel configurations

• Variety of hand-off interfaces, such as
RJ45, BNC, RS232 and FC, SC and
ST optical connectors

• Fractional DS-l increments (Nx64Kbps)

• M13 multiplexing available at one or
both ends (DS-3 only)

Standard Support Features

• Responsive local customer care and
technical support .

• Proactive network monitoring around the clock

1.544 Mbps (DS-l) digital circuit

Up to 24 DS-Os

Super Frame (SF) or Extended Super Frame (ESF)

AMI or B8ZS line coding

For an unchannelized DS-l , Cox also offers a
full clear-channel DS-l which caD. carry up to
1.544 Mbps of user payload

2.488 Gbps (OC-48) optical circuit

Up to 48 DS-3s (1344 DS-ls)

ca~~Busil.'ess
~, SerYIces.

www.coxbusiness.com

Services not available in all areas.
All features not available in all areas.

. Other restrictions may apply.
., 'Where available

@2002 Cox Communications,lnc. All rights reserved.



Nationwideyet nearby, Cox hasproven itselfto be a valued telecommunicationsp'artner.

Why you should choose the CoxSmartSM Commercial Building Program

The CoxSmartpromise is a tmant's dream as more and more savvy commercial real estate owners choose to

distinguish theirproperties withfull telecommunications capabilities:from Cox. CoxSmart buildingsprovide

single-source, turnkey access to a wide spectrum offeature-rich communications services andhave become the

most advanced business-building models in Hampton Roads. COX$ award-winning reliability, scalability, security

andpeiformanc~further enhance the connection between owner and tenant.

ca~~ BusilJess
" ~ SerVIces..

• Fiber backbone provides significant
advantage. Satisfy critical technology needs .

efficiently with the security and reliability ofa.
national IP backbone,owned by Cox and

backed by over 600,obo miles offiber-optic '

and coaxial cabling right here in Hampton

Roads. Delivered over one, intelligent, SONET

ring-based infrastructure, the Cox network

provides the design standard and flexibility

needed for transport 9fdiverse signals with

different capacities. To maintain reliability, Cox

performs 24/7 proactive-real-time network :
I

performance monitoring from a :National

Operations Center and locally from a System

Operations Center.

• Scalable solutions to fit any business.

Whether you are a two-person office, a call

center, a multisite banking institu~on, or a

)arge national compaIlY driving heaVy

bandwidth, CoxSmart offers a rob~t range of

customizable services,and other transport

technologies that support expansio!l and n~

key technologies.

The CoxSmart Promise
Better solutions: B~tter service. .

• Right formula for success. With next­

generation expertise, Cox Business Services is a

telecommunications solutions provider with the

capacity to offer full-featured telephone

services, data networks supporting LANs,

WANs, VPNs, high-speed Internet access over

coax or fiber, ~d business video solutions. In a

CoxSmart property any of these services can be

readily enabled, deployed, integrated and then

bundled for cost-effectiveness.

• Local representatives with experience and

knowledge. Co~ Business Services will support

you with a dedi~ted team oflocal account

representatives and sales engineers just waiting

to consult with you. Our professionals will help

define the services you need and assist in the

development ofaffordable platforms to

maximize performance. And our expert

technicians are always available 24/7 to provide

responsive suppo,rt to any situation.

VNffl.coxbusiness.com
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Data

Video
Service Overview

Cox Business '(Hleo Offers crystal·c1ear digital and high.qeBnition cable television and digital Music Choice for commercial
establishments. Choose from a vq'riety of packages and channels - plus Cox provides and maintains all of
the hardware require~ to ensure exceptional vieWing quality.

.'

Service Overview

Cox SmarlBiII@ Connect Cox SmartBili Connect is a web-based invoice analysis tool that conveniently tracks the details of your
company's telecommunications tra,nsadions and'help~:ryou:marage usa~e With ease.

Other Services

:For a complete Ilsfl~S of services, visit coxbusiness.com

Services nal available In all areas. Cox cQnnal gooran/ee uninlerrupled or error.free Inlernel service or the speed of your service. Roles and bondwidlh options vory
ond ore, subl~clla change. Other reslrictians apply. Tel~phane services are prcWided by Cox Telcom, LLC. @2007 E:ax Communications, Inc. All rlghls reserved.

Service Overview

Cox Business InlemetSM ,Offers secure, relioble high-speed broadband Internet connection for your business. Multiple tier choices are
available with Always On service. This service also provides business-ready e-mail wilh 24/7 remote access.

Cox Business Internet OFfers on integrated modem and wireless gaIewoy that provides users access to tAN applications on a secured ond
Wireless LAN wireless oonnection. Many businesses use this to e1iminole the initiol and ongoing cost of wiring infrastructure.

Cox OpIicallnlemet Asooloble premium"grade dedicoted Internet connection for mission-critical business octivily. Docked by a Boor-optic
ring architecture, this servioe will grow with your business.

Cox Transparent LAN OFfers dediooted private connections From one business location to another and integrates seomlessly wilh your
tANs via an Ethernet interface. Businesses use this service to centralize resources and make applications available
to remote users. ;

Cox Virtual,Private Network Proviqes connectivilyfor remole locations, teleworkers or employees.while traveling. Our VPN servioe is a secure and

I
efficient way to:comiecl multiple loootions without having 10 pl!!~hose separate, dediooted circuits.

Cox Privole Une Offers traditional provider j~terfaces for your voice, video, dote or multi-purpose connection. Cex Privole Une provides
dediooted circuits 10 connect multipleJocations.

Cox Web Hosting Give your business an identily on the, Internet and make it easy for Future cuslomers to learn about your company. Cox
provides server hardware and website managemenl tools to make this easy to ~se.

Service Overview

Cox Business Telephone Abusiness-ready locol phone service thot con be customized lor the unique needs 01 your business. Flexible
packoging options wilh on erroy of colling leatures. You con odd Cox Voice Mail for a perfect business
solution.

Cox Centrex Telephone AFeature-rich, expondoble telephone service ideol for businesses with chaneing needs and conservative start-up
investment funds. choose from a vanely 01 poc:kages and bundle with Cox long Distance for a cost-eifedive and
complete telephone solution.

Cox Voice Mail Keep your business running efficien~y with a complete package of Features thot are easy to set up and use. Tools such
as Auto·Attendant, Customized Bulletin Board Applications, Automatic Message Forwarding and more create the
ideol complement to Cox Business Telephone and Cox CentrexTelephone.

Cox Digital Trunk Areliable and secure communications solution tho! connects your business telephone system directly to the public
swilched telephone network. Our Digilal Trunk Options provide dear digilal transmissions and advanced circuit qualily.

Cox Connect 1.5 Add oopacily easily wilh Cox Connect 1.5 for a T-l oonnection. II provides numerous voice trunks with digilal
oopobilities that are perfect for larger businesses.

Cox Connect PRJ Upgrade your services for ISDN dear cho~ne1 connectivily. The 23 voice channels give digilal capabilities to support
multidirectional colling. This servioe gives greater Functionalily for ANI delivery, provides fast call setup, and more.

Cox Switched and Dedicaled This ideal, dear communications technology connects your employees, cuslomers and suppliers in ather markets,
Long Distance and Toll Free regions or oountries. With severolFeatures and options, you oon tailor this servioe to you~ speciBc needs and budget.

Cox Converged AccessSM Enhance the Cox Digital Trunk products by offering a fraclional solution for standard or IP-based PBXs. The base
offering combines the best of the ISDN PRJ or 05-1 circuitry with the Cox OptioollntemetSM product for a Fully reliable
and secured communications solution.

Vetite
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COX BUSINESS SOLUTIONS ADDRESS NEEDS OF GOVERNMENT
, ORGANIZATIONS

Hampton Roads is Latest Cox System Listed on GSA Schedule

HAMPTON ROADS, Va. - Cox Business has been approved by the Government
Services Administration (GSA) for a Schedule 70 program for high-speed Internet and
advanced data services in the company's Hampton Roads cable system.

Cox Business is included in GSA schedules in six states, including the GSA Local
Service Agreement list in California, Kansas, Nebraska, Oklahoma and Rhode Island.

The latest distinction allows Cox Business to support GSA, local, state and federal
government agencies with a full suite of high-speed Internet and advanced data
solutions across Norfolk, Virginia Beach, Chesapeake and the peninsula area.

A similar award was announced in the fall for Cox's Northern Virginia system that
serves Fairfax COl:Jnty, Fredericksburg and Washington, D.C.

Cox Business provides afull portfolio of voice, data and video services to more than
200,000 business customers in Cox markets across the U.S., including small
businesses, ffil,llti-locatior:l enterprises, regienal healthcare providers and federal, state
and lecal gpvernment organizatj,9ns . In 2007, Cex became 1he first multiple system
cable operator to enter the top tier of U.S. business Ethernet providers, according to
Vertical System Group. In 2006, Cox Business received the highest honor in the J.D.
Power and AssoCiates Business Data Study for Small/Midsize Businesses.

"With more;than 575,000 fiber optic miles in Hampton Roads, Cox Business provides
a~p~.l(f~ct s~utien for go.vern,ment.~genqies and ~ther businesses requiring reliable
t,i~tW,q~ks-am'H giverse rq.l1ijIil9,";'~ ik~ J3r!ilh~l1j1, vic;e president, Cox Business
~H~{T1rdt.on RQaqs\ ,teo)(s i~clusj' " n, mUltiPle GSA lists validates o~r recognition as a
,trl:lstediproyfder ar:ld dem~ristr:~tes our,ability to deliver a broad portfolio of voice and
data·soluti9fu,s,~fo local, stat~ and federal liirganizations."

Home> Press Room ~

1·800-526-(
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Cox Communications is a multi-service broadband communications and entertainment
company with more than 6 million total residential and commercial customers. The '
third-largest cable television company in the United States, Cox offers an array of
advanced digital video, high-speed Internet and telephony services over its own
nationwide IP network, as well as integrated wireless services in affiliation with Sprint
(NYSE: S). Cox Business is a full-service, facilities-based provider of communications
solutions for commercial customers, providing high-speed Internet, voice and long
distance services, as well as data and video transport services for small to large-sized
businesses. Cox Media offers national and local cable advertising in traditional spot
and new media formats, along with promotional opportunities and production services.
Cox Communications wholly owns and operates the Travel Channel. More information
about the services of Cox Communications, a wholly owned subsidiary of Cox
Enterprises, is available at www.cox.com, www.coxbusiness.com, and
www.coxmedia.com.
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©1998-2008 Cox Communications Inc. All lights reserved. SelVices not available in all areas.
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