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March 14, 2008

Federal Communications Commission
c/o Marlene Dortch

445 12th Street SW

Washington, D.C. 20554

Dear Commission Members:

| reside in a condominium community in Southeast Michigan near Detroit | get my
cable television service through a private cable operator called BroadStar
Communications, LLC. This company has made a significant capital investment
to serve our community and their service has been more than satisfactory. They
have provided the services and options that our community has been unable to
get from companies like Comcast Communications and AT&T. Broadstar's
services are tailored to the specific desires of individual co-owners among the
multiple residents who live in each of our buildings. They are also close by, so we
can get a prompt response if there is an issue. There are problems of course,
from time to time, as is the case with any company providing telecommunications
services, but this provider has really made an effort to assure we are given
prompt and effective attention. Overall, it is my opinion that this company
provides a very high quality service which is competitively priced and a welcome
addition to our community. _

Thank you,

Sharon A. Graf-Hormning _ P
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March 17, 2008

Federal Communications Commission
Mariene Dortch

445 12th Street SW

Washington, DC 20554

To Whom It May Concern:

I have recently found out that the Federal Communications Commission is
considering a change in the manner that Private Cable Operators are
enabled fo conduct their business. Having lived in an apartment complex
for many years, this deeply concerns me. Currently, | subscribe to and
receive my communications services from a Private Cable Operator, and
if they were 1o not be able to provide me with my current services, | would
be forced to go back to Comcast, which is fotally unacceptable. | have
spoken about this fo many people and we all feel the same way. | can’t
say that our current provider is perfect, but they are much more
reasonable and certainly are more responsive in terms of customer
service. Please do not do anything that would hurt the Private Cable
Operators from providing folks like me a compeftitive advantage.

Slncerely
- /

(la‘»

Aldina Vinhas
PO Box 3024
Harvey Cedars, NJ 08008



Mrs. Adan Martinez
10810 Spring Cypress Rd.
Unit 637

Tomball, TX 77375

March 19, 2008

Federal Communications Commission
¢/o Marlene Dortch

445 12th Street SW

Washington, DC 20554

Ladies and Gentlemen:
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| am currently a resident in an MDU, and | get my television service through a
Private Cable Operator. They have been good for me and our building. They
provide the products that we desire, the channels based on who lives in our
building, and they are close by so we can get prompt response if there is an
issue. Of course, there are problems from time to time, as is normal with any
company, but they really make an effort to make sure we are taken care of.

Overall, it is my opinion that they provide good quality service.

Thank you,

Adan Martinez
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March 17, 2008

Federal Communications Commission
c¢/o Marlene Dortch

445 12th Street SW

Washington, DC 20554

Dear Ms. Dortch,

Many people complain about communications’ services provided by large
companies. The company [ work for recently switched to a private cable
operator — BroadStar Communications, which is located in Williamstown,
New Jersey. 1 have been very pleased with this decision. They are a
small company that provides me with the individualized attention I was
not receiving from my former provider. Not only are their employees a
pleasure to deal with, but if a problem arises, they are here to remedy it.
[ am writing this letter to ask your organization to allow them the ability
to operate in the same manner currently.

Thank you,

'_/"/ ﬁ )
PR VA ’
El l:i:fl)

Vice Président o Operdtions
\_ e
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Mrs. San Juanita Martinez
10810 Spring Cypress Rd.
Unit 823

Tomball, TX 77375

March 19, 2008

Federal Communications Commission

c/o Marlene Dortch
445 12th Street SW
Washington, DC 20554

Ladies and Gentlemen:
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| am currently a resident in an MDU, and | get my television service through a
Private Cable Operator. They have been good for me and our building. They
provide the products that we desire, the channels based on who lives in our
building, and they are close by so we can get prompt response if there is an
issue. Of course, there are problems from time to time, as is normal with any
company, but they really make an effort to make sure we are taken care of.
Overall, it is my opinion that they provide good quality service.

Thank you,

Sana Juanita Martinez
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