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B7B Island Pond Road
Manchester. NH 03109

January 2008

YOU MUST CHOOSE A NEW LOCAl AND LONG-DISTANCE TELEPHONE
SERVICE PROVIDER

@omcast.1

Deer Valued Comcael Custcmer.

Thank you for beIng avalued Comcest Digital Phone oustomer. Thlsletler Is to Infonn you thal Comcast Is
changIng Its telephone service offerlngs. Effectlve on Aprll 29'". 2008 or shcrtly alter April 20"'. 2008 Comcast nc
Icnger will be providing Its current DIgItal Phone service In your lawn.

Your ectlon Is requlradl SInce Comcast wtU discontinue all Dlgltel Phone service In your tawn 88 of AprU 20".
2008. you need to selsct e new provider of local telephone service. You also must Belect e new lang dlBtance
provider Ifyou usa Comoast Digital Phone for your long dlBtance service. To assure continued service end UBe
of your current telephona number. you should choose anew service provider no leter than March 31".2008.

You also have tha opportunity to experlence the slmpllc\ty. convenience and value of our new and Improved
residential home phona service, Comcest Digital Voice. WIth Comcast Digital Voice Unlimited service. you
wen't have to worry about complicated calling plena or calling rstee that fluctuate based on the Ume of day,
You'll enjoy dlreat-dlaled unBmIted callIng from home to anyone, anyUme. anywhere throughout the U.s., Canada
and Puerto Rico. We are confident you'U agree that Comoast DIgital VoIce Is asimple and eaay aoluUon to your
local. In-slate and lang dlstenoe oaIl1ng neede. Make the eesy switch to Comcait Digital Voloe and atart
enjoying direct-dialed unBmlted calling and the unique benefits of Comcael'e servIce offerings today. You may
tren&ier your ourrent service to Digital Voice eervlce today by camng Comcast toll free st 1-8000704-6091.

You continue to have a choice tor local and long distance phone service and you are
free to select a "ew provider of your choice.

A list of altemative service providers may be found In the front of your local telephone directory. If you currently
have your local service, but net your long dlBtance service wtth Comcast Digits! Phone and 11 you do not Intend
to seleal COmcest Digital Voloe asyour new provider of both local and long dlstance-servlce. you should contact
your current long dletence provider to Bee whether your seleoUon of a new providerof local servlce wtll affect
your long distance services and rates.

We urge you to act quickly to select Corneast Digital VoIce m another new service
provider In order to retain active phone servIce.

The dlsoontlnuance of your ComCBSl Digital Phone eervlce Ie subject to reguislory approval by \he Federal
Communlcationa CommIssion (FCC). The FCC wIU normallyauthorla this proposed dlBconUnuance of8BrvIce
unless It Ie shown lIIat customere would be unable to receIve BBrvlce or a reasonable subBUttite from another
carrler or that the publlo convenIence and neoeeslly Ie otherwlBe edllBreely affected. Ifyou wtsh to object, you
should lUeyour commente as soon as possIble. but no leterthan 15 days aftllr \he CommlseJon releaBBB public
noUce of the proposed dJecontinuanoe. Address them to the Federal Communloatlons Commlselon, WIratIne
Compellllon Bureeu, CompeUtlon Poftcy Division,Washington. DC 20554, end Include In your commenta a
reference to the $88.71 Appllcetlon of COmcost phone ofNew Hempshlre ! I Q Comments sh,?uld Include
speclllaInforrnaUon about t!le Impact of thle proposed dteconUnuance upon you or your company, inclUding any
Inablllly to acquire reasonable subsUlute service. \ •
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TAKE ACnON NOW

Please !eke Immedlete scUon to selset a telephone service provider of your choIce. If~ou do not ...rect
another service provider (Whether ComeaBt Dlgltel Voice er some other provider) your service will be
terminated on or shortly after April 28"', 200B and you may not be eble to retaIn your current telephone
number. P1eaae !eke aeUen now to avoid IntenupUon In your service,

II you have any questIons, please call Corneast Cuetomer SeNlee toll free al: 1-800-704-609t

J.1t Waddell
Dlvlslon v.P. ef Salea end Marl<aUng



Mr. John Doe
Main Street
Anytown, OH zip

«barcode»

Deer Valued Cornosst Customer,

Thank you for being a valuad Comcaet Dlgllal PhOne customer. this letter Is 10 Inform you thst
COmcsst Is changing lis talephone service Offerings. Effective on April 29th, 2006, or shoitJy alter
April 29th, 2006, COmeast no Icnger will be providing Its current DIgital Phone service In your town.

Your action Is requlredl Since ComcllSt will discontinue all DIgital Phone service In yOur town
lIS of April 29th, 2006, you need to 6Ellect a new provtdsr of local telephone service. Ybu also

.must select a new long distance provider If you use COmeast Digital Phone for your long
distance service. To assure oontlnued service and use of your current telephone number, you
should ohoose a new service provider no later than March 31 st, 2006.

You also have the opportunity to experiance the simplicity, convenience and value of our new and
Improved residential horne phone service, ComcllSt DIgital Voice. With corneast Digital Voice
UnUrnlted 6Elrv1ce. you won't have tQ worry aboUt cornpl\caled caIltng plans or calling rallis thet
fluctuate bllSed on the tIme of Qay. YOU'll 6I1IoY dlreot-dlaled unI1mlted ceiling from home to anyone,
anytlme, anywhere throughout the U.S., Canada and Puerto Rico. We are confident you'll agree that
COmeasl DlgllaI VoIce.1s a simple and 9lI8Y solution to your lcoal, In-stale and long distance calUng
needs. Make the easy SWitch to Comcest Digital Voice and start enjoying direct-dialed unlimited
calling and the unique beneflls of Comeasl's lISrvlcs offerings today. You may transfer ycur current
service to DIgital Voice servtcs today by calling Corncest toll free at 1-866-236-3320.

Vall contlnue to hsve a chotce for local and long distance phone service and you are trea
to select a new provider of your choice..

A list of alternative serv1ce providers may be found In the front of your local telephone dlreetolY.
If you currently have your local servlca but not your long distance service with corncsst Dlgltal Phone,
and If you do not Intend to select COmcsst DIgital VoIce lIS your new provtderof both looaI and long
distance service, you should contact your current long dlstanoe provider to see whether your
selection of a new provider of local service will affect your long distance services and rales.

Ohio Notice
III



The dIsconllnuence of your Comcasl Dlgllal Phone service Is BUb/ecllo regulalolY approval by
the Federal Communications CommIssion (FCC). The FCC will normally authorize this proposed
discontinuance of service unless Ills shown thel cuslomers would be unable to recelve service or a
reasonabls subs1ltute from anDther carrier Dr !hal !he pUbilo convsnlance and necessity Is Dtherwlse
adversely effected. If you wish to Dbjscl, you should file your comments as soon 88 possible. but
nD later than 15 days sfter the Commission releases pubDo notice of !he proposed dlsoonilnuance.
Address them lo.the Federal Communications Commission. WlreUne CompellUon Buresu,
CompeUtlon Policy DIvision, Wsshlngton, DC 20554, and Include In your commenls a reference to
the § 63.71 ApplloaUon of ComoaS! Phone pl OhIn II Q Commants should Include speoillo
Information about thelmpaet of lhIs proposed discontinuance upon you or your company, Inoludlng
any Inebfllty to acquire raaaonsble substltute service.

TAKE ACTION NOW

Please take Immecflllle eetfon to 8eleel a talephone service provldar of your choice. If you do not
select another servloe provider (whether Comcast Digital Voice or Bome other provider).
your service will be terminated on or shortly after April 29th. 2008, and you may not be
able to retain your current telephone number. Please take action now to avoid Interruption
In your service. .

If you have any quesllons. please can comcasl Customer Service loll free at: 1-866-236-3320.

SIncerely,

Unda Hassinger
Regional Senior VIce Praaldent
Three RIvers Region

aM
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Mr. John Doe
Main street
Anytown, OH zip

"barcode"

Dear Valued Comcast Customer,

Then\< you for being avalued Comcast Digital Phone customer. This letter Is to Inform you that
Corneast Is changing Its telephone slllVloe offerlnge. Elleollve on AprIl 29th, 2008, or shortly alter
April 29th, 2008, Comeasr no longer WlR be provldlna Ita currant Dlgltel Phone aervlce In your town.

Your action Is requlredl Since Comcast will discontinue all Digital Phone service In your town
as of April 29th, 2008, you need to select anew proVider of local telephone service. You also
must select a new long dlalance provider If you use Comeast Digital Phone for your Idng
distance service. To assure oonUnued service and use of your current telephone number. you
should choose a new service provider no later than March 31 st, 2008.

You also have Ihe opportunity to experience the slmpllolty, convenience and value of our new and
Improved residential home phone servlce, Comoast Digital VoIce. With Comceet Digital Voice
UnOmlted eervIce, you won't have to wcrryabout complicaJed celRng plans or celUna ratas that
fluctuate besed on the time of day. You'U enjoy dlreot-dlaled Unlimited canlna from home 10 enycne,
anytime, anywhere throughout the U.S., Canada and Puerto Rico. We are confldent you'll agree that
Corneast Digital Voice Is asimple and easy solution to your local. In-state and lona dlstarice calling
neede. Make the easy switch to Comeast Digital Voice and start enJoying dlllllll-dialsd un1lrnlled
caUlng and Ihe unique beneDts of Comeast's asrvloe offsrlngs today, You may transfer your current
service to Digital Voice service todsy by osUlng Corneast toU free at 1·868·236-3320.

You continue to have a oholce for 100818nd long dletance phone service and you are free
to select a new provider of your choice.

A Ost of alternative servlce providers may be found In the front of your local talephone directory.
If you CUlTBntly hava your IocaJ llarvlce but not your long dletence servloe With Corneast DIgital Phone,
and 11 you do not Inland to seleot Comeast Digital Voice se your new provider of both local and long
distance aervlce, you should contact your current long distance provider to see whether your
selection of a new provider of locel service will affect your long dlstance aervleas and ratse.

Pennsylvania Notice
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The discontinuance 01 your Comcast DIgital Phone servlce Is subject to regulatory approval by
the Feders! Communications Commission (FCC). The FCC wID normaJJy authorize Ihls proposed
discontinuance of servlce unless It Is shown that ouslomere would be unable to recelve servlce or a
reasonable sUbsllMe from anolher cerrler or lhallha public convenience and necessity Is olhlllWlse
edversely affected. II you wish 10 obJect, you should me your commenls as aeon as possible. but no
later than 16 days after Iha Commission releases pubUo notice 01 the proposed discontinuance.
Address them to the Feders! Communications Commission, W1reUne Competition Bureau, CompeUUon

~ Polley DIvision, Washington. DC 20554. and Include In your comments a reference to the § 63.71
Appncat10n of Cornqast pbooa of eenmWWlDla I I Q Commants should Include specific Informallon
ebout the Impact of this proposed discontinuance upon you or your company, Including any lnabUity
to ecquJre reasonable subsUMe sarvlce.

TAKE ACTION NOW

Please take Immediate action to select a telephone servlce provlder of your choIca. If you do not
select another service provider (Whether Comcest DigItal Voice or some other proVide", •
your eervloe wID be termlnatad on or ehorUy aftsr April 29th, 2008, and you may not be
able to retain your currant telephone number. Please take action now to avoid Intarruptlon
In your aervlce.

If you have any questions, pleese call corneast Customer Servlce toll free at: 1-866-238-3320.

Sincerely.

Unda Hosslnger
Regional Senior Vice President
"Three Rlvere Raglan



@pmcast.
IMPORTANT NOTIFICATION

DATE

Dear Valued Customer.

In order to continue providing competitive communications services, we will be discontinuing the
provision of Corneast Digital Phone service at your residence on April 21.2008, subject to
governmental approval.

In most areas, Corncast provides an alternative service called Corncast Digital Voice, which Includes
unlimited local and domestic long distance along with 12 popular calling features. If you prefer to use
another provider, Comcas! will cooperate with you through the date of discontinuance to transition
your local telephone service 10 the carrier of your choice and will assist you In transltloning your exist·
Ing local telephone number(s) where permlned. To leam more about Comcast Digital Voice, please call
our Customer Care Department at 1-800·COMCAST. Otherwise, please consult your local telephone
directory for e list of other possible provide",.

YOUR ACTION IS REQUIREDI Please.note that you must subscribe to another telephone service
prior to 4/21/08. or you will not have access to local, toU or long distance telephone services
currently available with Comcast Digital Phone.

The FCC will normally authorize the proposed discontinuance of service unless It is shown that cus
tomers would be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity Is otherwise adversely affected. If you wish to object, you should me
your comments as soon as possible, but no later than 15 days alter the Commission releases public
notice of the proposed discontinuance. Address them to the Federal COmmunications Commission,
Wlrellne Competition Bureau, Competition Polley Division, Washington, DC 20554, and include in your
comments a reference to the §63.71 Application o' Comeast Phone of Virginia, Inc. Comments should
Include specific information about the Impact of this proposed discontinuance upon you, Including any
Inability to acquire reasonable substitute service.

Sincerely,

Comcast Digital Phone

ver e/ dorso para espailo/



@omcast.
NOTIFICACI6N IMPORTANTE

FECHA

Estimado y valioso eliente:

Para conlinuat brindando servlclos de eomunleaclones competitlvos. dlscontlnuaremos la preslaci6n
del servlelo de Talelono Digital Corneast en su resideneia el dia 31 de abrll de 2008. mediante
aprobaei6n previa del goblerno.

En la mayona de las regiones, Comeast olrace un servlcio alternatlvo lIamado Voz Digital Corneast.
que ineluye lIamadas IIImltadas locales y de lerga dlslanela naelonal. con 12 popularas lunclones de
lJamadas. 51 prefiere empleat a olra amprasa, Comeasl cooperara con usted despulis de la feeha de
dlseontinuaelon para lransfenr su servlelo telelonieo lacal aI proveedor de su eleccion y Ie brlndara
asistenela para fa transferancla de sus nurneros lelelonicos locales exlslentes sl eso esta pennltido.
Para conoeer mas sobre Voz Digital Comeast. llama a nuestro Departamento de Atenci6n aI Cliente,
aI1-800-COMCAST. 51 no, consulte su dlrectorio telelonleo local para encontrar una lista de olros
proveedores poslbles.

IES NECESARIO QUE USTED ACruEI Recuenle qua usted debe lnscriblrse a otro servlclo tele
f6nlco antes del 2114/08, 0 no podri taner acceso a los servlclos telefonlcos locales, por cargos
o de larga dlstancla actualmente dlsponlbles mediante Tel8fono Dlgitel Comcssl.

La FCC generalmente autoriza la dlscontlnuacion de servlelos propuesta, a menos que sa demuestre
qua los elientas no podrlan reclblr servlclos 0 un reemplazo razonable de otro provaedor, 0 que la
comodldad y Ie necesldad publica sa veran alectadas de manera adverse. SI usted desaa opon8lSe,
debera presentat sus comantarios 10 m6s pronto poslbla, antes de los 15 dlas eontados desde la Ie
cha en que la Comlslon haga publica la notlfleaclon de la dlscontlnuacl6n propuesla. Dlnla sus comeo
tarios a la Cornlslon Federal de Comunlcaclones (FCC). Onelna de Compelencla de Uneas MovUes.
Division de Polltlcas de Compelencla, Washington DC 20554. con una referencia al articulo 83.71, So
IIcilud de Comeast Phone of Virginia. Inc. Los comentarlos deben tambh!n inelulr Informaci6n espacl
fics sobre los efectos que lendra para usted la dlseontlnu8el6n propuesta, par a)amplo la Imposlbliidad
de conlratar un servlclo de reamplazo razonabla.

Atentamante,

Talelono Digital de Corncast
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@omcast.
IMPORTANT NOTICE

YOU MUSTCHOOSE A NEW LOCALTELEPHONE SERVICE PROVIDER
BY APRIL 16, 2008

DearVelued Comeast Customer.

Thank you for balng aComcast Digital P~one customar. This letter Is to Informyou that Comcast Is changing lta telephone
offerings and tha~ effective Aprll16, 21108. Comeost wID no longerprovide yourexlstlng Comcast DlgIlaI Phone~

yO!.![ ectlon Ia !!lCIUlred

To ensure that you continue m:eMng phone 88IVfce during this transltlon, you must can Comcast at 886-773-3318 to request
Comcaet Digital Volaa aervJce, or to eelect llI10therlefephane s8l\'lce PlOVkIar. YoU must eclon this soon Wyou'Wleh to
conUnue to IllCeIve homelelephone ellIVlce and reteln yourownmt lelaphane number.AddlUonaJly, Wyou raceJve long cIletance
service from Comcast DIgital Phone, you must select anew long distanceaervlce provfder. '

IIyou wish 10 convert your IccaI service10 anotherprovider other than Comcast Digital Voice, please followlhese slmple steps:

1. setecta canlerwho wID be eblelo provide you with Infonnallon about their _ and 011819'" lhe canler can tall
you Uthere 8I'Il ent chargee assoalated with movlng to lis saMce. AIlsUng of available Iocat leIephona aervJce provfdeJs
may be found Inyour WhIte Pea.. dIrectOIy. Wyou do not telce aoUon,lhe CaIIl\lmIa Public UUIltIes CommIaeIon may
""IuIr8lhat wallansferyour elllVlce to ""olhar provIder on or ebout Aprft 16, 2008. '

2. Selecttha long dlelance plOVfder ofyour choice. II you eelect anew local service provider, you should contact your
currenllang dlslanca provfder; Uolharlhan Comcast DIgital Phone, to deI8rmInawhatheryour cunent long cIIsIance
calling plan wm changa as aI88UIt 01 YourChange In IccaJ service provldelll.lfyou donotcontaclyour long distance
provider, yourcunentlong dlatence pIOVfder may charge you lla cle!aultllllee (non-calilng plan 1IIlee) fer long dlstance
calls.

The FCC wUI narmaIlyauthorize this proposed d1sconUnuence ofservice unless ft 18 shown thet cuslDmere would be lWlbIe
10 receive serviceoraI88SOnebIesubslllula from anolher canler or thatlha public convanI8nce and nocesalty Ia<>tharwlsa
adversely aUectad. Wyou wish 10 obJect, you should me your commenls as soon as possible, but no lalerthsn15days aftar '
the CommIssIon relaeaee public ncUce 01 the propoeed discontinuance. Address them10 tha Fadlllll1 Communlca1lona
Commission. WIntlJns Compalltfon Bureau. Compa\Itlon PeDcy Division, Washington, DC 20564, and Include In Your commants
a refenlnce 10 the 563.71 AppUcatfcn 01 Comcaat Phone ofC8IIfomla, u.c. Commenta should IncludespedfIc Informallon
aboullha Impact oIthls proposed dlacontlnuence uponyou oryourcompany. including any lnebl1lly10acqu!le l8asonebla
substitute service. .

Ifyou wish10 """srienee the elmpUclty, convenlsnce and value ofournewend Improved residential home pho/lIl aervIce.
Com,castDlgIlelVolca, call us 81 88lf-773-3318 end ws can swllch your current phone service loday. Your benellta lncIude:

• ...... and ellSl/1nsta1latlDn-wesand out an ""Psriancad lechnlclan 10 switch your service over at etime that 18
convenient for you. •

• Your eame phone number.

• All 12calling featuraa auch as CaDet10, Call WaftIng,lhrea-way caJDng, plus voIce maD and tho Olgftel Volce Centsr, our
on-line oommunlcatfcna center.

• UnIImIled calls10 anywhere InC8IIIomIa, tha United SIaI8e, Canada ""!'I Puerto RIco.

• 3O-deymonay back Iluarantee

• ALL OF THEABove IS AVAILABLE FOR JUST$18.88 per month for the1lrsl12 months.

Please convert your local telephone aervlcelo aprovlder ofyour choice,~Once again, Uyou do not select Comcaat
DlgltalVoioe or.a new lIBIVlce providerbyAprft 15, 21108, yourservlce may be automatically ban8Ierrad10 another canler.

Sincerely,

Comcest

see llMIl88a1defordatlila end reaIIfcUcns.

-II

'II



••

,:-\ I

II

II

11-



-----.--_._----

(Somcast.

IMPORTANT NOTIFICATION

November 16, 2007

Dear Valued Customer:

We will be dlseontJnnlDg the provision ofComcast Digital Phone service at your complex
January 15'·,2008, subjed to governmental approval.

YOUR ACUON IS REQUIREDI Please uote that you JD!W. subscrihe to another telepllone
servlee prior to 1/15108, oryou wID not have aeeess to lneal, toll or loug distance telephone
services currently avallahle with Comcast,D1g1taJ Phone.

In most areas, Coincast also provides an alternative service called Comcaaf Dlgitol ~Ice. which
includes unlimited local 8IId domestic'long distance along with 12 popular calling features.
Ifyou prefer to use 8IIOther provider, Comeast will cooperate with you through the date of ,
discontinuance to transition your locallelephone service to the carrier ofyour choice and will
assist you In lransitlonlng your existing local telephooe number(s) where permitted. To learn
more about Comcast Digital Voice, please call our Customer Care Department at 1-888-837
3058. Otherwise, please consult your local telephone dlrectoIy or contact Ver!zl?o for a IIIll of
other possible provide~.

The FCC will normaJly anthorize the proposed discontinuance ofservice W1less it is shown that
customers would be unable to receive service or a reasonable substitute Ii'oIn aIIother csrrier
or that the public convenience and necessity is otherwise adversely affected. Ifyou wish to
object, you Should file your comments as soon as possible, but no later than ISdays after the
Commission releases public notice ofthe proposed discontinuance. Address them to the Federal
Colnmunleations Commission, Wlrellne Competition Bureau. Competitlon Polley Division,
Washington, DC 20554, and include In your comments a reference to the §63.71 AppUeation
ofComcast Phone ofMarylaod, Ino. Comments should ioclud~ specific iofonnation about th~
Impact ofthis proposed discontinuance upon you, Including 8IIY inability to acquire rcasonabJ~

substitute service. .

Sincerely,

Comcast·Digital Phone



(£omcast.
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OCtober 31, 2007

Dear Valued ComclISt Customer,

Thank you lor being a loyal Comoast Digital Phorie customer. ThIs letler Is to again Inform you that
Corneast la changing Ita telephone service olfertnge and that eIfeotIvs on or ehOflly alter Janu"'Y 10,
2008, Comcast wDl provlde telephone services only through Its Digital VoIce ptOduct Rne, and wD! no
longer bs provldlng service through Its current Digital Pltone prodUct line In your community.

Your aot/on Is requlredl Beceuse Comcaat win be dlscontlnulng an DIgital Phone Il8f'Ilce you win
nead to select a naw telsphone ssrvlce plan. If you wish to rataJn your cunant telephone number
and continuity of service. you must oct soon. You may select the eelVloe provlder of your cholos
and you must aI80 select a new long dIstance provlder If you usa Corncast Dlgllal Phone for your
long distance aervlce.

Comcaat Is makIng this change to provide our cuslomelll with thebest voice services available.
Beceuee we velue your business, we want 10 let yOll know that you do not have to aelect a new
servlce provlder. You can remain a Comeasl customer by subsoribIng to our Comcast Digital VoIce
service and expetlence the simplicity. oonvenlsnOl and value of our new residential home phono
service, for luet $t9.96 a month for ths first twe1vs manthe, pius 'ree Inelallatlon:With Comoast
Dlgllal VOI08 service, you won't have to worry aboul compUeated calling plans or calUng ratn that
fluctuate basad on the Ilms of day. YOU'll enlOY unHrnlfad calling to anyons, anytime, anywhere
lhtoughout Mlnneso.... the U.s., Canada and Puerto RIoo.

With Corneast Digital VoIce you can also enjoy all these bsnstlte:
• 12 popular calling fsatures such as Caller ID. Call WaItIng,~way calling and 11IOAl,

plus VoIce Malil .
• Free and easy installation-works with existing phonse and jacks

• Keep your cUlT8nt pltone number
• 3O-day money back guarantee
• No contract requirement
• Enhanced 9+\ which melns your Itome addl8llll and telephone number IlI'8 automatically sent

to your local emergency eervlces dlepelcher If you caD 9-1-1

We 818 oonfldent you'U agree thet Comcast Digital Voice Ie a simple and easy way to meet your lOcal,
In-state and long distance calRng neade. If you ewIfch to Comcast Digifal Voice, you wiD also heva tha
added oonvenlenca of receMng one bUI for all ofyour Comcaat 88rvices. You may transfer your current
eervlca to Corncast Digital Voice today by calUng Corneast at 612.46l1.4944.

While wa appt8CfalB your busm- and hope you wUl ..ma1n with Comcaat, you should know that
you also have the option to purchase local and long dletanoe telephone serviOB from othar S8lVIce
provld818 In your anla. A let of IocaIservlce provldere (lSPs)ls attached for your convenience. Other
LSPs may be identified by city by linking to the MInnesota Publlc'Utflltlae Commission web page at
http;llwww.puo.state.mn.uslabouVutUlty..p!!!1lldera.htmlte!ecom.

This proposed discontinuance 01 your local talephone service Ie eubject to regulatory approval by
the Federal CommunIcations Commlaslon (FCC). The FCC wDl nonmally authorize thle propoeed
dlsoontlnuanca of service unless It Is shown that cuetomare would be unable 10 receive serviOl or
a reeaoneble substitute from anolher carrter or that the pubUc oonvenl~ and neoeealty Ia otherwise
advarsely affected. If you wish to object, you shou1d fila your comments as BODO as posalble. but no

ccnllnued on olltar side

-----------:------------



latar than 15 days aller tha FCC rele85as public notica of the proposed discontinuance. Address
them 10 the Federal Communlcallona Commission, W1lll1lne CompeUUon Bureeu, CompetltJon Policy .
Olvlslon, Washington, OC 20S54, and Include In your comments a reference 10 the §63.71 of Corneast

.Phone of Minnesota, LLC. Comments should Include speclflo Inlo""allon aboullhe Impact of thle
proposed dlsconllnuance upon you or your company, Including any InabIlity to acquIre reasol1able
subsUlute seMce.

TAKE ACTION NOW
Rsgarolesa of whether you select Comeaet Olgllal Voice or a different ssrvlce provldar, we urge you
to ect quickly In order 10 maIntain acIIve phone eervIce. II you do not 8Wllch your sarvlce to Corneasl
Dlgltal Voice or another provider before Jenuary 10, 2008, your nonnal phone Il8IVlce win be terminated
and you may not be able to retaln your current telephona number. PlellS& take aeuon NOW to avold'
an interruption In your service.

II you have any questions, please csll Corneas! Custon1er ServIce at: 812.460.4944.,
Thank you for choosing Comcast.

,
!
1
1

.,
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@omcast.

October 31, 2007

Dear Valued Comcast CUstomer,

Thank you for baing a loyal Comcast Digital Phone customer•.ThIs Ieller Is to again Inform you
that Corneast Is changing Its telephone service offerings end that effective on or ehor1ly after
January 10. 2008, Comcast will provide telephone servlces only through Its DIgital Voice product
nne, and Will no longer be providing service through lis current Dlgllsl Phone product nne In
your community.

Your actlon la requlredl Because Comcast will be discontinuing all DIgital Phone service, you will
need to se~ a new telephone service plan. If you Wish to retain your current telephone number
end continuity of service, you must act soon. You may select the servlce provider of your cholce
and you must also select a new long distance provfder /I you U88 Corneast Digital Phone lor your
long dIstance service.

You do nol have to select a new service provider, unless you choose to do so, since you can
remain a Comcast customer by subscribing to our Comcast Digital Voice service.

While we appreclate your business and hope you will remain with Comcaat. you should know that
you also have the option to purchase local and long d!stance telephone service from other servlca
provfdarsln your area. A Rst of local service provIdars (lSPs) Is attechad for your convenlanc:a.
Other LSPs rney be Identlfled by city by Unklng to tha Minnesota Public UtUltlas Commission wei;!
page et htlp:/Iwww.puc.atale.mn.uslebouVuIlU\l!..provfdersJrtmiltelecom.

This proposed discontinuance of your local telephone service Is sUbject fa regulatory approval by
the Federal Communlcetlons Commlselon (FCC). The FCC will normally authorize thIs proposed
dlscontlnuance of service unless Ills shown that customers would be unable to recelve service
or a reasonable subsllluta from another camer or thet the publlo convenience and necessity
Is olharwlse edversaly affected. If you wish 10 object, you should fila your comments as soon
as posslble, but no Ialer than 16 days aftal' the FCC releasea pubno notice of tha proposed
discontinuance. Address them to the Federal Cornmunlcatlons Commlsalon, W1rellne Compal1l1on
Bureau, Compatlllon Polley Division, Washington, DC 20664, and Include In your comments a
reference to the 563.71 of Comcast Phone of MInnesota, u.c. Comman18 should Include 8pBCIl1o
Inlormatlon about 1ha Impact of Ihla proposed discontinuance upon you or your company,
including any inability to acquire reasonable substitute servIce.

TAKE ACTION NOW
RagardlBSll of whether you select CQm<:ast Digital Voice or a dltrarant service provider, we urge
you fa act quickly In order to maintain active phone service. If you do not switch your service to
Comcast Digital Voice or another provider before January10, 2008, your normal phone servfce
will be tannlnated and you may not be abl8 to retain your cunant Ielephone number. Please 1aka
action NOW to avold an Inlerruptlon In your service.

\I you have any questions. please call Comcast Customer Service at: 612.460.4944.

Thank yo~ for choosing Comcast.

._---_._------.__..



@omcast.
9805 SN NImbus Ave.
S88Y8110n. OR 97008
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YOU MUST CHOOSE A NEW LOCAL AND LONG OISTANCETELEPHONE SERVICE

Dear Valued Comcast Customer.

lhank you for being a valued Comeast Digital Phone customer. lhls letter Is to Inform you that
Comeas' is changing ilstelephone servlce offsrings and that ellec:tlve.on Nov.mber 13. 2007.
Comeast will no longer be providing Its current Digital Phone servlce In your community.

Your scUon Is required! Because Comeast will discontinue all Olgllel Phone ssrvlce In
Oregon end SW Waohlngton e. of November13, 2007, you need 10 eelect a new lelephone
servlcs plen S8 scon as po_lblell you wloh 10 retain your currant te'ephons number end
••su,e conllnulty of servlce. (NoI'" Comcast DigitalVofce Is " 88Jlllrete and different
servlce snd will continue to be provided.)You must slso select a new long distance
provider If you use Comcast Dlgltsl Phone for your long distance service.

You also have the opportunity to experience the s1mpnclty. convenience snd value of our new
and Improved resldentlsl home phone service, Comesst Digital VoIce, lor just $19.99 s month
for the first twelve months.With Corncast Digital VOIce servtce, you Won't have to worry about
compllcatad cslllng plans orceiling rale. thaI fluctuale based on the time of dey.YOU'U enJOII
unlimltad calling to snyons, snytlme. anywhere throughout the U.S., Cansde and Puerto RIco.

Wllh Comcsst DtgltalVoIce you will enloy allth..e benefits:

• 12 popular calling features sueI'! as Caller 10, Call Wailing, lhree·way c:8Illng and Volce Malil
• Free and 88SY Inslallalfon-works with existing phones and jacks
• Keep your currenl phone number
• 3~ymoney-back guarantes
• No contract requirement
• Enhanced 9-1·1, whlch melll5your home adllrsss and telephone number are aulomallcallV

sent to your local emergency SSlVices dlspstcher if you cell 9-1·1

We are confident you'll agrss thaI Comcast Digital Voice Is a simple and eSS'J solution to your
local, In-stele and Ieng distance caging needs. If you swllch 10 Corneast DIgitalVolee, you wiD
also have the added oonveniencs 01 receiving one bin lor aU of your Comcast service. Make the
easy switCh 10 Corneasl Digital Voles and start enjoying unUmlled calling and the unique
beneflts of Corncast's selV\ce Offerings today.You may transfer your CUflan\ servlce to \he digital
voice BelVice today by calling Comcest at 10866-202·2184•

t
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You do have the opUon to purchese local and long distance telephone selVlce from other selVice
providers In your area. A list 01 alternative ·selVice providers may ba found In the Iront 01 your
loceltetephone directory.

We urge you to ect qUickly to .....e.t Comeast OlgltslVoice ll£ another new s.....lce
proVider In order to releln an active phone salVlce. .

this proposed dlsconUnuance of your local telephone service Is sUbJeclto regulatory approval
by the Federal CommunlcsUons Commission (FCC). The FCC will normally authorize this
propoaecl discontinuance 01 service unless It Is shown that customers would be unable to
receive service or a reasonable sUbslitule lrom another carrier or thetlhe pubic convenience
and necessity Is otherwise adversely affected. If you Wish to object. you should fila your
comments as 600n as possible. but no later than 15 days after the Commission releases public
nollce 01 the Proposed discontinuance. Addrees them to the Federal Communlcalions
Commlsslon. WlreUne Competition Bureau, Compelltlcn Policy Olvl&lon, Washlnglon,.OC 20054.
and Include in your commenls a reference '0 the 83.71 appllcadon 01 Comcalil Phone 01
Oregon, LLC or the 63.71 appllcstion Of the Corncest Phone 01 Washington, LLC. ss applicable.
Comments should Include specific Inlormallon about the Impact 01 this proposed dlsconUnuance
upon you or your company, Inclucllng any Inability to acquire reasonable substitute service.

TAKE ACTION NOW

Please lake immediale action to select a telephone selVioe 01 your choice. If you do not awltch
your &elVlce before November 13. 2007. your service will be terminated end you mey not
be eble 10 reteIn your current telephone number. Please lake action NOW to avoid
Interruption In your serlllce.

It yOO have anv questions, please caD Comcastcustomer Servlce at 1-866-202-2184.

Sincerety.

Corneast

'-$--

......

+

--_._-- ~.....



@omcast
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Beaverton, OR 97llllS
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YOU MUST CHOOSE A NEW LOCAL AND LONG DISTANCETELEPHONE SERVICE

Dear Valued Comeasl Customar,

Thank you for being a valued Corncasl Digital Phone customer. This letler Is to Inform you Ulat
Corneaslls changing lis telephone service offerings and that effectille on November 13,2007,
Comeast will no longer be providing lis current Digital Phone servJca In your communlly.

Your acllon Ie requlredl Becouse Comcaal will dlsconllnue all Digital Phona servtce In
Oregon and SW Washington as 01 November 13, 2007, you need to selm a new telephone
service plan as .oon ea poulble II you wl.h to rataln your currant telephone number and
asaure contlnuhy olservlee, (Note: Comeaat Digital Voice Is a separate and·dlfferent
service and will continue to be provided.) You must elso aelect a new long distance
provider If you use Comceat Digital Phone for your long distance service. A list of
a1temative se""ce providsrs may be found In lhe fronl of your local lelephone directory.

This proposed dlsconllnuance of your local telephone se""ce Is sUbject to regulatory approval
by the Federal Communications Commission (FCC), The FCC will normally authorize this
proposed discontinuance of service unless It Is shown that customers would be unable to
receive service or a reasonable subs1ltute from anolhe. carrier or that the public convenience
end necessity Is otherwise adversely affected. If you wish 10 object, you should file your
comments as soon as possible, but no later than 18 days after the Commission ",leases pUblic
notice of the proposed discontinuance. Address tham to the Federal Communications
Commlsslon, W1",J1ne Compa1illon Bureau, Compelltlon Policy DlYislon, Waahlnglon, DC 20054,
and Includa In your comments II reference to the 63.71 application of Comcast Phone of
Oregon, U.C or lhe 63.71 applicaUon ot the Comeast Phone 01 Wa&hlngton, LLC. aa applicable,
Comments should Include specific Information about tIla Impact of thl8 proposed dlsconUnuance
upon you or your company, InclUding any Inability to acquire reasonable subsll1ule service.

TAKE ACnON NOW

Please lake Immedlate acIIon to selecl a tolephone 8e""ce of your choice. " you do not awltch
your eervlce before November 13, 2007. your eervlce will be termInated and you may not
ba able to relaln your current lelephone number. If you have any quesUons. please call
Comcast Customer Service at l-Q66·202-2089.

SIncerely,

Comcasl

+
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@omcast.
PoO.Box 97002
Lynnwood, WA 98048-9702

August '4, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG DISTANCE TELEPHONE SERVICE.

Dear

Thank you f", being avaJued Ccmcast Olgllal Phone c:ua1orIlet msl_ is to Inform you Ihst Comca3IIo changing Its I8Isphans
oeMce offerings and thal.llacllve on Nowmbar 28, 2007, corneast wID no longer be PfOvldIng Ita currant Digital Phone_
In your communlly.

Your_Is I'8Cl\IIJIIdl Beca Comcast wiD dIoconIlnua all DIgital PhoM saMce In WashIngton as ofNovember28, 2JJ1T. you noacl
to ...Iact e MW Iolephone ce plan 8S 800n sa poadlla If you wI8h10 nataln your cummllalephona number and aaouracontIn~
of_, (Nola: Comcut Digital Voice Is a separata and dIIIetInI ..Nfcs and wIU contirluelo be PIOVIdad.I You mUBl aIaos_ a
new long _nee pnwIdlw II you ... Comcast D1g11a1 Phone for your long dlstance ......es.

You 8lso have thB opportunity to experience the simplicity, C<lI1YBl1ienc8 and value of our new and Impreved l8Bidantlal home phone seMce,
corncast DIgitaI~. fer lust $19.ll11 a mon1ll'or the fnt IweIva monlhs. Wilh Comcast D1g1t8l VOIce_, you won1 have to wony oIlout
complicated CIlIIIng plans or caIIIng ..teo hI_'.based on the lima0' day. You'D enjoy unIlmlled caIJIng to anyone, anylIma, anywhera
IIvoughoulllla U.S., Canada and Puerto Rico.

WIth00_Dlgltlll VoIoayou wIQ onloy 811_ banofi\s:

• 12 populor c8lUng IaaIute8 such as caJI« 10. Call wailing, lIvaa-wayealJlng and VoIoe MaID
• Ftw and ..sy InaIaIIatIon-WOIkswith llld&llngphones and jacks
• Keep youranentphone number
• 3O-dsy rnonay..back _nIaa
• No contract requirement
• Enhanoad .1-1, which means your home addnls8 and lalephona number.... automal1cally senl

10 your local srrnrganc:y seMcaa dispatcher II you call 9-1·1

we lII8 conlIdantyou'II_ that Comcast Digital Volca Ie a slmpls and easy 8OIutlon to your local, _ and long dlslanoacaII"s nasds.
II you switch to Comcasllllglt8l VoIoe, you will aIao have lhe added c:onvanlenoa of raoaIvlng one bW Icr aD of your Comcast-...Make
the__1000r.-D1~~and_~_cd1g snd the unique banaftls oIComcas1'aservloaoffer1ngstodsy.'It>u
may traiulfsrycur anent oarvioa 10 the digllal voIoe servloa loday by caIIng Comcast al t-877-m-1262.

'It>u do have the oplIan to purchasa k>caI and long di8lance talap/lona _from other _ prD\IIdenlln your area. A IloI of _
_ pnMder8 may be found In Ills front of your local telephone dil8ClOlY.

We urgs you10 act qulcldy 10 IBIac>t Comc:aat DlgIIaI VoIc:a!!!anoIher.- seMce provkIar In order10_nan aetI\Ie phoneoa_
lli8 propoasd d18contInuance of your Iocaf telephone BGNIca Ie oubjacI to IlIgldaIory app'OVBl by the Federal Communlcallons~
(FCCl. The FCC Will normally aulhorfza1hls proposed dlsconUnuanoa of sel'JIce .... ft Is shown thai oustomers wcuId be unable to raoaiva
_ or a reasonable oubatllule from another can1er or thai the public co.....'nillnoa and necaully Is otharwIsa adverMIy alIectad.lI you
wish too~ you 8hould fila your commanta as ooon as posslbIa,~ no IaIBr IlIIln 16 days alter \he CommlsSonnd_publlo noDca 01
ilia proposad dIooontinuance. Ad_lharn to the Faderaf CornmunIcalIon8 CommIs8lon, WinllJna CompaIItlon 8ureGII, CompaIIlJon PoIlcy
I)ivlslon, WasNngton, DC 20054, and Include in your ccnvnenlB a '''''''..... 10 the 83.71 application of the Comcast Phone ofWuhlngton,
u.c....sppr'C8bla. CommarU should inWda spacltlc InIormatfon about Ills Impact0I1hIo pII)pOead dIsccnIInuanoa"-" youoryourCOlI1piIn'f,

Including any Inabllily to lIOClUi/8 noasonable subStitute BllI\IIca.

TAKE ACTION NOW

Ptaasa _ fmmadiata ae1lon 10 setae, a talepl1on8ll111\1fca o',oot choice. Ifyou do not switch )'OW-.k:ebafor8~r211, 2JJ1T.
your aaMc:e wIU be termInatad and you may not be able 10 rvtaIn your c:umlnIl8Iaphone mmbar. Plaasa taka action NOW to a'IOld
IntenuPIfon In youraervlce.1f you have any quastions, plsuacallComcs&l ClaIomarSarvlceat: 1-877-777-1262.

SinoUlely.

Comcast

_.. _. -_._.-_.. __ . '."-' _.....•..._- ..•_-._--- ,-------- '-_.._, ..
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@omcast.
p.o. Box 97002
Lynnwood. WA 98046-9702

August 14, 2007

YOU MUST CHOOSE A NEW LOCAL AND LONG DISTANCE TELEPHONE SERVICE.

Dear

Thank you for being a valued Comcast D1gilal Phone customer. this letter Is to infonn you that Comcast is changing
its telephone service offerings and that effective on November28, 2007, Comcast wiD no longerbeproviding its cvnent
019"81 Phone service In your cammunlly.

Your action Is requlnedl Because COrncaat wiD dlsconllnue all Digital Phone service In Washington as of
Nowmber 2B, 2007, you need to select a new telephone -w:e plan as soon ..poeaIble Ifyou wlsh to nrtaln
your e:tmlnt telepllone number.,d aSSU18 continuity of service. (Note: Comcast Digital VoIce Is 8 aepenrte
and dlIl8rent service and will continue to be providlid.)You must also select a new long distance pravldar if
you use Comcast Dlgllal PIlDna feryour long distance service. A fISt of a1temallve service provlclers may be found
in the front of your local telephone directory.

this proposed discontinuance of your local telephone servlca is subject 10 regulalory approval by the FecIeIaI
Com......nleatlons Commission (FCC). The FCC will normally Bulhorize this prbpOS8d dlsconlnuanoe of seMce I6lIess
nfs shown thaI Cl/S1omer8 would be unable 10 recelve service ora rasonabIe substitute from another<:arrferor thaI
lhe public convenience and necessily Is othelwlse IldvereeIY affected. If you wish to object, you should file your
comments as soon as possible, but no Ialer than 15days alter tha Commlselon releases public noticeof lha proposed
dlsconl/nuanco. Addl8SS them to the Federal Communications Commission, Wlrellna CompellIJon Bureau, CompuUtlon
Policy DivIsIon,Washington, DC 20054. and Include In yourcomments a Illfenmca to the 63.71 eppIication of the
Comcast Phone of Washington, LLC, as applicable. CommenIs should Include epecllic Information about the
Impact of this proposed discontinuance upon you or your company, Including any lnabnlly to acqui18 reasonable
substilule servlce.

TAKE ACTION NOW

Please take irnmed'oate action to saJect a telephone service ofyour choice. Ifyou do not 8Wltch your IleI'Vfce before
Nowmber 28, 2JX1I, your service wlD be termInIItad and you may not be able to retaln yourcunent telephone
number. If you have any questions, please call Comcast CUstomerSel'lllce at: HI77-m·1262.

Sincerely,

Comcast

- -_... _. __.,----------- ._ .. _...• _.__.__._--. -----



@omcast

Dear Comeast Cuslorner,

Thank you for being a valued Comeast Digital Phone customer. This letter is to inform
you that Corncast is changing its telephone service offerings and effective on or after
November 15,2007. Corneasl will no longer be providing its c:urrent Digital Phone
service in your town.

Your aclion is requiredl Because Corneast will discontinue all Digital Phone service in
your town on or after November 1S. 2007. you need to select a new telephone service
plan soon ifyou wish to retain yoUr current telephone number and continuity ofservice.
You must also select a new long distance provider ifyou use Comeast Digilll1 Phone for
your long distance service. To best assure continued service and use ofyolU' ClU'reDt
telephone number, you should choose a'new service provider as soon as possible.

You continue to have a choice for local and long distance phone service and you arc free
10 select a new provider ofyour choice. You may transfer your c:urrent service to
Comcast Digital Voice today by calling Comcast toll free at 1-888-824-8447.

You do have the option 10 purchase local and long distance telephone service from other
service prOViders in your area. A list ofalternative service providers may be found in the
front ofyour local telephone directory.

We urge you to act quickly 10 select Comeasl Digital Voice or another new service
provider in order to retain an active phone service.

The discontinuance ofyour Comcast Digital Phone service is subject to regulatory
approval by the Federal Communications Commission (FCC). The FCC will normally
authorize Ibis proposed discontinuance of service unlen it is shown that customers would
be unable to receive service or a reasonable substitu~ from another carrier or that the
public convenience and necessity is otherwise adversely affected. Ifyou wish to object,
you should Iile your comments as soon as possible, but no la~ than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the
Federal Communications Commission, Wireline Competition Bureau, Competition
Policy Division, Washington, DC 20054, and include in your comments a reference to the
§ 63.71 Application of Comeast Phone of Colorado, U.C. Comments should include
specific information about the impact ofthis proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.

No", IS
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TAKE ACTlON NOW

Please take immediate action to select a telephone service provider oCyour choice. ICyou
do not select another service provider (whether Comcast Digitsl Voice or some other
provider) soon your service will be terminated On or after November IS, 2007 and you
may not be able to retain your currenllelephone number. Please take action now to avoid
interruption in your service.

ICyou bave any questions. please call Comcast Customcr Service toll free at
1-888-824-8447.

Sincerely,

Comeasl

Nov IS
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Dear Comeast Business Customer,

Thank you for being a valued Comeast Business Digital Phone customer. This
letter is to inform you that Comcast is changing its telephone service offerings
and effective on or after November 15, 2007, Comeast will no longer be prOViding
its current Digital Phone service in your town.

Your action is requlredl Beeause Comeast will discontinue all Digital Phone
service In your town on or after November 15, 2007, you need to select a new
telephone service plan soon if you wish to retain your current telephone number
and continuity of service.

You must also select a new long distance provider if you use Comcast Digital
Phone for your long distance service. To best assure continued service and use
of your current telephone number, you should choose a new service provider as
soon as possible. You continue to have a choice for local and long distance
phone service and you are free to select a new provider of your choice. You may
have the option to transfer your current service to Comeast Business Class
Digital Voice today by calling Comeast toll free at 1·.800-936·9568.

You do have the option to purchase loeal and long distance telephone service
from other service providers In your area. A list of alternative service providers
may be found in the front of your loeal telephone directory.
We urge you to act quickly to select Corneast Digital Voice or another new
service provider in order to retain an active phone service.
The discontinuance of your Corncast Digital Phone service is subject to
regulatory approval by the Federal Communleatlons Commission (FCC). The
FCC will normally authorize this proposed discontinuance of service unless il is
shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and necessity is
otherwise adversely affected. If you wish to object. you should file your
comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address
them to the Federal Communications Commission, Wlrallne Competition Bureau,
Competition Policy Division, Washington, DC 20054, and include In your
comments a reference to the §63.71 Application of Corneast Phone of Colorado,
LLC. Comments should include specific Information about the impact of this
proposed discontinuance upon you or your company, including any Inability to
acquire reasonable substitute service.

TAKE ACTION NOW
Please take immediate action to select a telephone service provider of your
choice. If you do not select another service provider (whether Comeast Business
Class Digital Voice or some other provIder) soon your service will be terminated
on or after November 15, 2007 and you may not be able to retain your current
telephone number. Please take action now to avoid interruption In your service.

'. . --_.- -_ .._.. _ - _-- -'. -.----,--.-.-.------_._---- ---_ ..__.. _.



If you have any questlons, please call Comcast Customer Service toll free at:
1-800-936-9668.
Sincerely,

Comcast Business Services

-- - -- _... _ __ _-----.--------_._---- .,_.. _ .



YOU MUST CHOOSE A NEW LOCAL AND LONG-DISTANCE
TELEPHONE SERVICE PROVIDER

@omcast.1 222 New Park Drive
Berlin, CT 06037

·'.. ... - - _-,_ ,"" ..-.-.

Dear Comcast Customer,

Thank you for being a valued Comcast Digital Phone customer. This letter Is to Infonn you .
that Comcast Is changing its telephone service offerlngs and effective on or after October 15,
2007, Comcast will no longer be providing Its current Digital Phone service in your town.

Your action Is requiredl Because Comcast will discontinue all Digital Phone service In your
town on or after October 15, 2007, you need to selecl a new telephone service plan soon If
you wish to retain your current telephone number and continuity of service. You must also
select a new long distance provider if you use Comeast Digital Phone for your long distance
service. To best assure continued servIce and use of your current telephone number,
you should choose a new service provider no later than October 1, 2007.

You continue to have a choIce for local and long dlatance phone service and
you are free to select a new provider of your choIce.

You also have the opporlunity to experlence the simplicity, convenience and value of our
new and improved residential home phone service, Comcast Dlgltel Voice. With Corncast
Digital Voice service, you won't have to worry about complicated calling plans or calling rates
that fluctuate based on the time of day. You'll enjoy unlimIted calling to anyone, anytIme,
anywhere throughout Connecticut. the U.S., Canada and Puerto Rico. We are contldant you'll
agree that Corneast Digital Voice Is a simple and easy solution to your local, In-state and long
distance calling neads. Make the easy switch to Corneas! Dlgllal Voice and start enjoying
unlimited calling and the unique benefits of Comcast's sarvice offarlngs today. You may
transfer your current service to Comeasl Digital Voice today by call/ng Comeasl toll free al
1-866-315-3643.

You do have the opllon to purchase local and long distance telephone service from oth.er
service providers In your area. A list of alternative service providers may be found In the front
of your local telephone dIrectory.

. , .
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