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PORT CARBON PUBLIC LIBRARY
111 PIKE STREET
PORT CARBON, PENNSYLVANIA 17965
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April 21, 2008 Received & Inspected

CC Docket No. 02-6 MAY 1 - 2008
Applicant Name: Port Carbon Library FCC Maii Room
Billed Entity Number: 125889
Form 471 Application Number 559669
Runding Request Number 1565733, 1565836

CC: 02-6

FCC Office of the Secretary
445 12% Street SW
Washington DC 20554

Request For Review of Funding Year 2007-2008

This letter is being sent in response to a letter postmarked April 17, 2008 in which the Port Caarbon
Library was denied funding for the year 2007-2008. Enclosed are copies of e-mails sent and received to USAC
by both the Port Carbon Library and Wire-tele-View (the internet company in question). It seems that the contact
person for Wire-tele-View is stated as Provida Masi. The true person for contact is Carol Mayberry. Provida
Masi is the contact person for the Port Carbon Library, All letters, e-mails, and phone calls have received
responses in a timely manner, although USAC does not appear to have received them.

Please re-consider this review and change the contact person for Wire-tele-View so that we may continue
receiving E-Rate discounts.

Thank You

Provida Masi {director)
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Administrator’s Decision on Appeal — Funding Year 2007-2008

Universal Service Administrative Company
Schools & Libraries Division

April 17, 2008

Provida Masi

Port Carbon Library

111 Pike Street

Port Carbon, PA 17965-1814

Re: Applicant Name: PORT CARBON PUBLIC LIBRARY
Billed Entity Number: 125889
Form 471 Application Number: 559669
Funding Request Number(s): 1565733, 1565836
Your Correspondence Received: October 17, 2007

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company {(USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2007 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request Number(s): 1565733, 1565836
Decision on Appeal: Denied
Explanation:

¢ Upon thorough review of the appeal letter and the relevant documentation, USAC
has determined that Port Carbon Public Library failed to respond to the Program
Integrity Assurance (PIA) inquiries in a timely manner. PIA made initial contact
with Provida Masi, the applicant’s authorized contact on April 27, 2007, via email
and asked for verification required to correct the service provider contact
information discrepancy. You were instructed that the request was time sensitive
and that a response was expected within fifteen calendar days. The record shows
that on May 7, 2007, PIA contacted and reminded you that the requested
documentation due date was May 14, 2007. You failed to reply within a timely
manner. As a result, the funding request was denied. On appeal, you were asked
to address the service provider contact discrepancy. The Program Compliance
reviewer contacted you via email on February 26 and March 5, 2008. The request

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us enline at: www.usac.orgrsl/



for information stated the discrepancy must be corrected within the allotted fifteen
day period. As this information was not forthcoming, USAC was unable to
determine if your funding requests were in compliance with Program Rules. You
have failed to provide any evidence that USAC erred in its initial determination or
that the Port Carbon Public Library responded to USAC’s requests for additional
documentation in a timely manner. Consequently, your appeal is denied.

* USAC reviews all program applications and makes funding commitment and
disbursement decisions in compliance with FCC rules. See 47 C.F.R. sec. 54.500
et. seq. To conduct these reviews, USAC has put in place administrative
measures to ensure the prompt resolution of applications. If applicants do not
respond within the designated time period, USAC reviews the application based
on the information before it. See Request for Review by Marshall County School
District, Federal-State Joint Board on Universal Service, Changes to the Board of
Directors of the National Exchange Carrier Association, Inc., CC Docket Nos. 96-
45 and 97-21, 18 FCC Rcd. 4520, 4522, Order, DA 03-764 para. 6 (rel. Mar. 13,
2003). Typically applicants are required to respond to USAC's requests for
additional information necessary to complete their application within 15 days of
being contacted. See Request for Review of the Decision of the Universal Service
Administrator by Bishop Perry Middle School, et.al., Schools and Libraries
Universal Service Mechanism, CC Docket No. 02-6, Order, 21 FCC Red 5316-
5317, FCC 06-54 para. 23 (rel. May 19, 2006). See also SLD section of the USAC
website, Reference Area, "Deadline for Information Requests,” www.usac.org/sl.
For those instances where USAC contacts the applicant in reference to a Selective
Review Information Request, the applicant is provided 30 days to comply with
the request. This procedure is necessary to prevent undue delays during the
application review process.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied.in
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure™
posted in the Reference Area of the SLD section of the USAC website or by contacting
thé Client Service Bureau. We strongly recommend that you use the electronic filing
options.

We thank you for your continued support, patience and cooperation during the appeal
process. :

Schools and Libraries Division
Universal Service Administrative Company

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www.usac.org/sl/
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port carbon library

From: port carbon library [ptclib@wtvaccess.com]
Sent: Wednesday, September 05, 2007 5:13 FM
To: 'cpelesk@st universalservice.org'

Subject: form 470 error

Christopher, It seems that | checked No when | should have checked Yes on form 470 Block 2- 8a and Block 2 —
Qa.
| am the contact person for the Port Carbon Library. | did notify you that Carol Mayberry is the contact person for
Wire Tele-View(our internet provider). This had been a problem from the beginning Carol cannot be the contact
person for the Port Carbon Library, since she represents our internet provider. | had contact with Marilyn Brown
of the Schools & Library Division.and | thought this was cleared up. | do not know if that is your question. . 470
Application # 514490000608187

Provida Masi (Director) Port Carbon Library

4/21/2008

' T -



Page 1 of 1

port carbon library

From: portcarbon library [piclib@wtvaccess.com)
Sent:  Tuesday, October 16, 2007 2:55 PM

To: ‘appeals@sl.universalservice.org'
Subject: denial for funding year 2007

| received my denial letter for funding and | cannot find the mistake | made on form 470, which is in question.

Please advise!
Port Carbon Library BEN 125889 Form 471 application # 5598669 Form 470 apptication # 514490000608187

Provida Masi (Director) Port Carbon Library

4/21/2008
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port carbon library

From: port carbon library [ptclib@wtvaccess.com)
Sent: Wednesday, October 17, 2007 1:45 PM
To: ‘appeals@sl.universalservice.org’
Subject: denial of funding request

| received a letter on Oct. 2 stating that my funding for year 10 has been denied. There seems to be a problem

with my form 471. However | cannot find the error in my documentation. Please advise. Form 471 application #
559668 BEN # 125889

Service provider SPIN # 143001398 FRN # 1565733 & Form 470 application # 514490000608187
Service provider SPIN # 143024433 FRN# 1565836 & Form 470 application# 514490000608187
Provida Masi (Director) Port Carbon Library
111 Pike Street
Port Carbon Pa. 17965
570-622-6115

4/21/2008
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port carbon library

From: port carbon library [ptclib@wtvaccess.com]
Sent: Monday, November 19, 2007 2:52 PM

To: 'sldnoreply@sl.universalservice.org'
Subject: RE: Initial Contact, CASE# 21-660774

T DID RECEIVE THE LETTER WHICH STATED THAT T WAS DENTED, BUT THEY WERE GOING TO
INVESTIGATE FURTHER. I HAVE NOT HEARD ANYTHING SINCE. IS THIS ONLY FOR MY INTERNET
PROVIDER OR FOR BOTH MY APPLICATIONS? PROVIDA MASI —-w=--— Original Message--—-—--

From: sldnoreply@sl.universalservice.org [mailto:sldnoreply@sl.universalservice.org]j
Sent: Monday, November 19, 2007 2:10 BEM

To: ptclib@wivaccess.con

Subject: RE: TInitial Contact, CASE# 21-660774

Thank you for your ingquiry. A Funding Commitment Decision Letter was sent on 10/02/2007,
to your attention, should you require a duplicate copy please respond with an official
request and we can have another copy sent to you.

If you have any further qdestions, please feel free to contact our Schoeols and Libraries
Helpline at 1-888-203-810C. Please remember to visit our website for updates:
http://www.sl.universalsgervice.org

Thank you,
Schools and Libraries Division
Universal Service Administrative Company

From: ptecliblwtvaccess.com
Subject: Initial Contact

[FirstName]=Provida

[LastName] =Masi

[JobTitle]=Director
[EmailAddress]=ptcliblwtvaccess.com
[WorkPhene]=5706226115

[FaxPhone]=

[PreviousCaseNumber] =0

[FormTypel=471

[Owner}=TCSB

[DateSubmitted]=11/19/2007 1:30:17 PM [AttachmentFlag]=N[BenOrSpinNumbar]=125889
[ApplicantFormID]=ptc-10-2008

[ApplicationNumber]=559669

[FundingYear]=0ther

[SPIN]=143001398,

[FRN]=1565733

[QuestionZ2]=I do not know the status of my form 471 and cannot submit my form 486. FPlease
advise Provida Masi Also there is another SPIN for my internet provider 143024433 and FRN
# 1565836
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port carbon library

From: sidnoreply@sl.universalservice.org
Sent:  Monday, November 18, 2007 1:35 PM
To: ptclib@wtvaccess.com

Subject: SLD Inquiry #; 21-660774 Received

Thank you for sending an email inquiry to the SLD. This message serves as a receipt confirmation.

Please note that you may also refer to the SLD website (www.sl.universalservice.org) for program
information and view WebEx sessions regarding key E-rate topics, listed below.

Your case number is 21-660774.

Please refer to this number in subsequent contacts with the Client Service Bureau regarding this specific

issue. Please do not resubmit this case number if your inquiry pertains to a different issue with respect
to the same FRN.

We may need to request additional information from you in order to completely answer your question or
fulfill your request.

Here is the information you submitted:

[FirstName J=Provida [LastName ]=Masi [JobTitle ]=Director [ EmailAddress]=piclib@wtvaccess.com
[WorkPhone [=5706226115 {FaxPhone]= [PreviousCaseNumber]=0 [FormType]=471 [Owner]
=TCSB fDateSubmitted]=11/19/2007 1:30:17 PM [AttachmentFlag]=N{BenOrSpinNumber ]=125889
[ApplicantFormID]=ptc-10-2008 [ApplicationNumber ]=559669 [FundingYear]=Other [SPIN]
=143001398, [FRN]=1565733 [Question2]=I do not know the status of my form 471 and cannot submit
my form 486. Please advise Provida Masi Also there is another SPIN for my internel provider
143024433 and FRN # 1565836

PLEASE DO NOT REPLY TO THIS MESSAGE.

IF YOU WISH TO SUBMIT ADDITIONAL INFORMATION, PLEASE DO SO USING THE ASK A
- QUESTION FORM AVAILABLE ON THE SLD WEBSITE.

SLD TRAINING PRESENTATIONS

SLD Training Presentations are available on the topics listed below at
http://www.sl.universalservice.org/reference/Presentations2004.asp.

WEBEX RECORDINGS/LIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the SLD’s WebEx site
at universalservice.webex.com. Click on the Recorded Sessions tab under the
Attend a Session link to view the available recordings. To view a session, you

4/21/2008



port carbon library

From: sldnoreply@sl.universalservice.org
Sent: Tuesday, November 27, 2007 7:30 PM
To: ptclib@wtvaccess.com

Subject: RE: Initial Contact, case 21-8660995

Thank you for your inguiry. You are listed as the Contact Person for SPIN 143024433, Wire
Tele-View Corporation. You cannct be both the contact person for an applicant and for the
Service Provider selected by that applicant. It is a vieolation of the program's
competitive bidding rules. If you feel you are listed on this SPIN by mistake, or that
you were denied funding unfairly, vou have the option to file an appeal.

If you disagree with the decision made by the SLD concerning your application, here is a
direct link to the Appeal Procedures listed on our website:
http://www,usac.org/sl/about/appeals/default.aspx.

USAC recognizes that some Schools and Libraries Program (Program) participants will
disagree with its decisions regarding Schools and Libraries funding commitments and
disbursements. As is the case with any administrative decision made by USAC, affected
parties to decisions made by USAC on billing, collection, or disbursement matters can seek
an appeal of those decisions from USAC or directly with the Federal Communications
Commission (FCC). The procedures for filing an appeal with USAC or the FCC are ocutlined
below.

You may file an appeal with USAC or directly with the FCC.

Any appeal must be filed within 60 days of the issuance of the decision from USAC and must
be postmarked within 60 days of that date. Pursuant to FCC rules, failure to meet this
requirement will result in automatic dismissal of the appeal. See Sections 54.719 to
54.725 of the FCC's rules for the details assoclated with filing an appeal.

Waiver Requests. A walver 1s a request to walve an FCC policy, rule, or deadline such as
the Form 471 applicaticon filing window deadline. For example, if you missed the filing
deadline for Form 471 because of extenuating circumstances, USAC cannct walve the deadline
but you can ask the FCC to waive the rules in your case by filing a waiver reguest with
the FCC. To file a waiver regquest, follow the instructions for Option B below. Please note
that waivers are not granted often: only in special circumstances and when a deviation
from the rules would serve the public interest. The waiver standard generally requires a
showing of circumstances that could not be avoided even with careful planning.

There are two appeal options:

A. Write a Letter of Appeal to USAC explaining why you disagree with its decision and what
outcome you reguest, OR;

B. Write an appeal directly to the Federal Communications Commission (FCC) - skipping
Option A - explaining why vyou disagree with USAC's decision. While you may write directly
to the FCC without first presenting your appeal to USAC, you are encouraged to write first
to USAC so that it has an opportunity to resolve your appeal and grant it, 1f appropriate.

OPTICN A - FILE AN APPEAL WITH USAC
Please follow these guidelines when submitting a Letter of Appeal to USAC:

1. Write and mail your letter to:

Letter of Appeal

Schools and Libraries Division - Correspondence Unit
100 S§. Jefferson Rd

P.C. Box 902

Whippany, NJ 07881

Appeals may alsc be submitted electronically, either by electronic mail (email) or by fax.

Appeals submitted by email must be sent to appeals using your organization's email
1



account. Appeals submitted by emaill will be considered "postmarked" on a business day if
they are sent from the sender's computer at any time up to 12:00 a.m. (midnight} in the
sender's local time zone. Appeals submitted after that time will be considered
"postmarked" on the next business day.

Documents submitted by email can be in any widely used word processing format, such as
Adobe Portable Document Format (PDF), Microsoft Word, or WordPerfect. USAC will
automatically reply to incoming emails to confirm receipt. You are advised to keep a copy
of this email confirmation for your records. This email address can only be used for
appeals.

Appeals submitted by fax must be sent to 1-973-599-6542. The fax transmission should
include a cover sheet listing contact name, phone number, and - if available - an email
address. Fax transmissions will be cconsidered "postmarked" on a business day if the
complete transmission 1s sent from the sender's fax machine by any time up to 12:00 a.m.
{midnight) in the sendsr's local time zone. Appeals submitted after that time will be
considered "pcstmarked" on the next business day. You are advised to keep a copy of your
fax confirmation sheet for your records.

1. Provide detailed contact information.

2. Tdentify which USAC action you are appealing. Note the title of the document
containing the USAC action you are appealing, the relevant Funding Year, and the date of
the document. State that your letter is an "appeal."

3. Your letter of appeal must alsc include the Billed Entity Name, the relevant form
application and Funding Reguest Numbers (if available), and the Billed Entity Number.
4. Explain your appeal and include copilies of all relevant documentation. Please provide

ags much detailed information as possible. When explaining your appeal, copy the language
or text from the decision that is at the heart of your appeal to allow USAC to more
readily understand your appeal and respond appropriately. Please keep your letter to the
point, and provide documentation te support your appeal. Be sure to keep copiles of your
correspondence and documentation,

5. Provide an authcrized signature on your letter of appeal when you file your appeal
by mail, by express delivery service, by hand delivery, or by facsimile. When you file
your appeal, you must include the name, title, telephone number, and email, if available,
of the authorized person.

Please note: The meore detail you provide in your letter of appeal, the easier it will be
for USAC to respond. However, USAC will thoroughly research your appeal and consider all
the documentation you have submitted that relates to the decision you are appealing. For
further guidelines, see Appeals Guidelines,.

OPTION B - FILE AN APPEAL DIRECTLY WITH THE FCC

A Program participant may file an appeal directly with the FCC ¢f a USAC decision or of
USAC's response to a Letter of Appeal. The Program participant must file its appeal to the
FCC within 60 days of the date of the USAC decision.

Please note that the FCC will usually dismiss an appeal if it is filed while USAC is
reviewing the same appeal from you. You can file an appeal with the FCC instead of USAC or
after USAC has issued its decision on an appeal request.

Indicate CC Docket No. 02-6 on the first page of your appeal.

If vou are submitting a letter of appeal requesting review of a decision made by USAC,
please use the language "Request for Review" on the first page.

If you are filing a request for a waiver of a deadline, please use the language "Reguest
for Waiver" or "Waiver Request," so that it is clear what you reguest.

If you are alleging prohibitive conduct by a third party, there are additional rules for
serving a copy on that third party and allowing them tc¢ respend. Consult 47 C.F.R. §
54,721, which can be found in Title 47 of the Code of Federal Regulations.

The FCC address to which a program participant may direct its appeal sent by USPS is:
Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the Secretary



[QuestionZ]=Please review my form 470 once again. I cannot find any mistakes. There is a
guestion abeout my having listed a service provider , but I did not do this on the copy of
the form that I have. Thank You Provida Masi
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port carbon library

From: port carbon library [ptelib@wtvaccess.com]
Sent:  Wednesday, February 27, 2008 3:32 PM
To: ‘cmayberry@wtvaccess.com'

Subject: FW: Appeal Port Carbon follow upFAX1.doc

-----Qriginal Message-——--

From: Collis, Kenneth [mailto:KCOLLIS@sl.universalservice.org]
Sent: Tuesday, February 26, 2008 2:10 PM

To: ptclib@wtvaccess.com

Subject: Appeal Port Carbon follow upFAX1.doc

Helllo Ms. Masi,
Please view the attached document. If you have any questions, please contact me.

Sincerely,

Ken Collis

Schools and Libraries Division
Phone# 873-581-5041

Fax# 973-599-6525

Email: keollis@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is infended for the named
recipient(s) only. This e-mail, including any attachments, may contain information that is privileged and
confidential and subject fo legal restrictions and penalties regarding its unauthorized disclosure or other use. If
you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or the taking
of any action or inaction in reliance on the contents of this e-mail and any of its attachments is STRICTLY
PROHRIBITED. If you have received this e-mail in error, please immediately notify the sender via return e-mail,;
delete this e-mail and all attachments from your e-mail system and your computer system and network; and
destroy any paper copies yolu may have in your possession. Thank you for your cooperation.

4/21/2008

1 T -



USAC

Universal Service Administrative Company Schools and Libraries Division

Date: 2/26/2008

Provida Masi

Port Carbon Public Library
Phone: (570) 6226115

Email: ptelib@wtvaccess.com
Application Number: 559669

Response Due Date: March 12, 2008

The Appeals Review team is in the process of reviewing your Funding Year 2007 Form 471
Application on an appeals basis. To complete our review, we need some additional information.
The information needed to complete the review is listed below.

Form 470 Contact vs Service Provider Contact

On your FY2007 Form 471 application # 559669, you indicated that Form 470 numbers listed below are
the establishing Form 470 for the service(s) requested in FRN(s) listed below. This Form 470 contains
contact information associated with Wire Tele-View Corporation SPIN 143024433. Program rules
prohibit service providers from participating in the competitive bidding process other than as a bidder..

APP Form 470 FRN
559669 514490000608187 | 1565733
559669 514490000608187 | 1565836

Please verify if the referenced Form 470 is the establishing Form 470 for this service. If the referenced
Form 470 is NOT the establishing Form 470 please provide the 15-digit Form 470 Number that did
establish the bidding for this service.

For additional information refer to the USAC website at:
http://www.universalservice.org/sl/applicants/step03/

If the referenced Form 470 is the establishing Form 470, please proceed to answer the following
question:

Has the named contact person Provida Masi in FCC Form 470 ever been employed by, or otherwise
affiliated with, Wire Tele-View Corporation ? YesorNo .

If Yes, please explain.

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: http:/www.universalservice.org/sl/



If No, please answer the following questions regarding the SPIN (Questions A-C) and follow
the corresponding instructions based on your answers:

A.

Is the SPIN contact information correct? _ Yes or _ No? You can determine the service
provider’s contact information by USAC’s SPIN Search Tool in the our website at,

http://www.universalservice.org/sl/tools/search-tools/spin-contact.aspx

o If No, contact the service provider and have them contact the USAC’s Billing
Collections and Disbursement Division at 888-641-8722 or the service provider can

make the changes online at USAC’s website at Changes and Corrections - Schools_and
Libraries - USAC

¢ If Yes and this information appears to reference you, please explain.

o If Yes, and the service provider contact information is correct, but the SPIN is no longer
being used because the company is no longer participating in the program, please contact the
service provider and have them contact the USAC’s Billing Collections and Disbursement
Division at 888-641-8722 or the service provider can make the changes online at USAC’s
website at Changes and Corrections - Schools and Libraries - USAC

Has the named contact person Provida Masi in FCC Form 470 ever been employed by, or
otherwise affiliated with, Wire Tele-View Corporation? Yes _ No _ . If Yes, please
explain.

You have 15 days to resolve this issue with USAC’s Billing, Collection and
Disbursement Division, or else you risk losing funding associated with the FRN(s)
cited above.

**Note: only the service provider can update the service provider contact information or
deactivate the SPIN.

Please fax or email the requested information to my attention. If you have any questions or you
do not understand what we are requesting, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we
can complete our review. Failure to respond may result in a reduction or denial of funding.



If you need additional time to prepare your response, please let me know as soon as
possible.

Should you wish to cancel your Form 471 application, or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an application
or funding request(s). Include in any cancellation request the Form 471 application number(s)

and/or funding request number(s), and the complete name, title and signature of the authorized
individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Ken Collis

Schools and Libraries Division
Phone# 873-581-5041

Fax# 973-599-6525

Email: keollis@sl.universalservice.org
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carbon library

From: port carbon library [ptclib@wtvaccess.com]

Sent:
To:

Wednesday, March 05, 2008 1:00 PM
‘Collis, Kenneth'

Subject: RE: Appeal 2007: Port Carbon

| SENT A COPY OF THIS FORM TO Wire-Teleview attn: Carol Mayberry. She was going to respond as
indicated. | did not think | had to do anything else. Please let me know if there is anything else | must do. Provida

From: Collis, Kenneth [mailto: KCOLLIS@st. universalservice.org]
Sent: Wednesday, March 05, 2008 11:22 AM

To: ptclib@wtvaccess.com

Cc: jtschell@comcast.net

Subject: Appeal 2007: Port Carbon

Hello Ms. Masi,
Please view the attached reminder. If you have any questions, please contact me,

Sincerely,

Ken Collis

Schools and Libraries Division
Phone# 973-581-5041

Fax@t 973-599-6525

Email: keollis@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the
named recipient(s) only. This e-mail, including any attachments, may contain information that is privileged
and confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or
other use. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or the taking of any action or inaction in reliance on the contents of this e-mail and any of its
attachments is STRICTLY PROHRIBITED. If you have received this e-mail in error, please immediately
notify the sender via return e-mail; delete this e-maif and all attachments from your e-mail system and
your computer system and network, and destroy any paper copies you may have in your possession.
Thank you for your cooperation.

4/21/2008
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port carbon library

From
Sent:
To:

1 port carbon library [ptclib@wtvaccess.com)

Thursday, March 27, 2008 7:47 PM
‘Collis, Kenneth'

Subject: RE: Appeal 2007: Port Carbon

Kenneth, Have you heard anything about our funding? Provida Masi

----- Original Message-----

From: Collis, Kenneth [mailto: KCOLLIS@sl.universalservice.org]
Sent: Wednesday, March 05, 2008 11:22 AM

To: ptclib@wtvaccess.com

Cc: jtschell@comcast.net

Subject: Appeal 2007: Port Carbon

Hello Ms. Masi,
Please view the attached reminder. If you have any questions, please contact me.

Sincerely,

Ken Collis

Schools and Libraries Division
Phone# 973-581-5041

Faxd# 973-599-6525

Email: kcollis@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the
named recipient(s} only. This e-mail, including any attachments, may contain information that is privileged
and confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or
other use. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or the taking of any action or inaction in reliance on the contents of this e-mail and any of its
attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, please immediately
notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail system and
your computer system and network; and destroy any paper copies you may have in your possession.
Thank you for your cooperation.

4/21/2008



Universal Service Administrative Company
Schools & Libraries Division

Form 472 (BEAR Form) Notification Letter

SteullO 6E:
February 22, 2005 e TELE- YU Co &P
(acol Mrbed 7 St
Wire Tele-View Corporation w2 € ) mm\a\—

Provida Masi ~:>
111 Pike Street —_—

Port Carbon, PA 17965

Re: Form 472 Invoice Number: 532784
Service Provider Identification Number: 143024433
Applicant Form 472 Identifier: PTC-7-2004
Billed Entity Number: 125889

PORT CARBON PUBLIC LIBRARY
PROVIDA MASI

111 PIKE STREET

PORT CARBON, PA 17965

Preferred Mode of Contact: E-mail at PTCLIB@WTIVACCESS.COM
Total Amount of Reimbursement Approved for Payment: $210.00

This letter is to notify you that the Schools and Libraries Division (SLD) of the
Universal Service Administrative Company (USAC) has received and accepted a Form 472
from the above named applicant listing you as the service provider. The SLD has ‘
committed to reimburse the discounted portion of the cost of eligible services provided
to eligible entities pursuant to one or more Forms 471. As stated in the Form 486
Notification Letter sent to you previously, the agplicant has filed a Form 486 advising
the SLD that service delivery has begun. The applicant has completed this Form 472 with
your assistance, seeking reimbursement of the discounted portion of bills already paid
in full to you since the effective date of the discount.

The SLD has processed the Form 472. Pursuant to the Service Provider Acknowledgment
page of the Form 472 which you signed, you must remit to the applicant the amount shown
as "Total Amount of Reimbursement Approved for Payment" above, no later than 10 calendar
days after receipt of payment of the agproved discounts from USAC. You alsoc agreed not
to tender or make use of the payment of the approved discounts issued by USAC to you
prior to remitting the discount to the applicant.

The USAC check should be mailed to the service provider named above within 20 calendar
days of the date of this letter.

To reimburse the "Total Amount of Reimbursement Approved for Payment," to the applicant,
the service provider may (1& issue a check or (21 issue a credit to the agplicant. The
decision as to which form the reimbursement should take should be a mutual one between
the service provider and the applicant.

The maximum remaining amount available for each Funding Request Number (ERN) listed on
the synopsis on the following page(s) will be the original commitment less the amount
approved herein for reimbursement and less any earlier disbursements to the applicant.

PLEASE NOTE: Beginning with EundingNYear 2000 (07/0142000 - 06/30/2001), if the first
payment request processed for an F is on a Form 472, all subsequent gayment requests
for that FRN must be made on a Form 472; a Form 474 (Service Provider Invoice Form) for
that FRN will not be accepted.

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey, 07981
Visit us online at: www.sl.universalservice.org



WIRE TELE-VIEW CORPORATION

603 E. Market St.
Pottsville PA 17901-2794
(570) 622-450|

“"Proudly Serving the Community Since 18507

March 3, 2005

Universal Service Admin. Co
Schools & Libraries Division
Box 125

Whippany, NJ 07981

Dear Service Administrative Company,

This letter is to request an address change for any correspondence relating to Wire Tele-
View Corporation to be sent to:

Wire Tele-View Corporation
Attn: Carol Maberry

603 E Market Street
Pottsville, PA 17901

The information is currently addressed to the library in which our company provides the
service too. Our SPIN # is 143024433, We provide service to two entities: Port Carbon
Public Library Billed Entity # - 125889 and St Stephen School Billed Entity # - 19006.

Thank you for your immediate attention.
Sincerely,

Carol Maberry

Wire Tele-View Corporation
603 E Market St

Pottsville PA 17901
570-622-4501



— WIRE TELE-VIEW CORPORATION
' 603 E. Market St.
Pottsville PA 17901-2794
(570) 622-4501
“Proudly Serving the Community Since 1950”7

March 3, 2005

Universal Service Admin. Co
Schools & Libraries Division
Box 125

Whippany, NJ 07981

Dear Service Administrative Company,

This letter is to request an address change for any correspondence relating to Wire Tele-
View Corporation to be sent to:

Wire Tele-View Corporation
Attn; Carol Maberry

603 E Market Street
Pottsville, PA 17901

The information is currently addressed to the library in which our company provides the
service too. Our SPIN #is 143024433, We provide service to two entities: Port Carbon
Public Library Billed Entity # - 125889 and St Stephen School Billed Entity # - 19006.

Thank you for your immediate attention.

Smcerely
ol il
Carol Maberry

Wire Tele-View Corporation
603 E Market St

Pottsville PA 17901
570-622-4501



Approval by OMB 3060-0824

Service Provider Identification Number and Contact Information Form

Estimated Average Burden Hours Per Response: 2 hours

FCC Form 498 is used to collect contact, remittance, and payment information for service providers that receive support from the Federal
univarsal sarvice support mechanisme. For greater flexibility, this form allows service providers to use the same Geneml Contact

inforrmation for alf their program. and remittance data collected for each of the four support mechanisims, or muitiple remittance addresses.

Ptoase report any changes to this information on a revised FCC Fonn 498 to prevent any delays in notification and the timeliness of

disbursements on their behalf.
Plaase read instructions, Incated at: http:ilwww.univnrulnrum.orgﬁom, befora bag inning this application.
Please check one box below.
[Jorwinal Appiication for SPIN [JRevision to existing Form 488 on file with USAC

(Requests for revisions io an existing Form 498
must be signed by the General Contact or an officer
of the company.) "

See [nstruction Section lil.A
Sarvice Provider ldentification Number (SPIN) 131 !qlglﬂlﬂ nH[ﬂIz]g ]
(To ba inserted by USAC for first time applicants. Required for su uent rev $.
499 Fiier ID
{Required if your company is & contributor to Federal universal service)

.

Biock 1 General Company Information [ANl Flelds REQUIRED]
1 iﬂrﬂﬁﬁr Ve Ca&?n(o%/()‘l’l

Company Name

2

Name Company is Doing Business As (DBA) or Formerty Known As (FKA)
3__p3 £ Maniet [i@eqt

See Instruction Section 1ii.B

Strest Address

4 .

Addiess Line 2 _

5__Zatiiville « R 11790/
city, State Zip Code

Block 2: General Contact Information [All Fields REQUIRED]
See Instruction Section ll.C

[The General Contact should be an oficer of the company suthorized to make certifications on behalf of the company with respect to the
support mechanisms. Only the General Contact listed below can change the remittance information for any of the four support
mechanisms. For ravisions, if the current General Contact is no fonger available, the lstter of certification must: State the name of the

former contact; state that the contact is no longer available or has e the organization; state the name of the new contact; and be signed
by an officer of the company.

8 First: g:ggﬁi Middie Inkial: Last: mbcg@\! smfffﬁ

General Contact Person Name

100070 ) fodd :g[pm{ 11&(70) loan ~X¥RY0
I . u

12 (103 &£ Naatel JF

Street Address

13

Address Line 2 -

“_ pPotts e 5 A 8 [7%d/

Chty Zip Code
17 Cilaberry g{;giﬂqaceﬁ-aom
E-mail Address of General ContAct-Used for Return Confirmations
Block 3: Federal Employer Identification Number [All Flelds REQUIRED]

See instruction Section li1.D

18 I8 BT | 1%;»@.1 [Clrarmersnip [ Jother
r Faderal identification Number, or Tax 1D Number. applicable corporate structure.)

Paga 10l 7 FCC Form 488



is page is for Schools and Libraries Support Mechanism participants only.
¥ For more information about the Schools and Libraries Support Mechanism,
please refer to: www.sl.universalservice.org/

Block 10: Schools & Libraries Support Mechanism Banking and

Remittance Payment Information

See Instruction Section [H.K
Remittance information is the address to which USAC will send payments,

[XJcheck this box if this information is the same as the General Contact information (Block 2) and continue on to fines # 102-105.

92
Remittance Company Name
93 First: Middle initial: Last: 94
Remittance Contact Name- Checks will be sent to Remittance Contact's attention “Thie
95
Remittance Address
96
Address Line 2
97 98 99
City State Zip Code
100 ( } 101 ¢ )
Phone Number Ext Fax Number
102
Remittance Bank for ACH ar locked box transfer of funds
103 L e r 18y P17 1t 8 11 104 | 1 1 1 r 1 1]
Bank Account Number for ACH ACH Bank Transit Number (must be nire digits}
108

E-mail Address of Remittance Contact (Required if participating in the Schools and Libraries Support Mechanism)

this box if you are requesting mailed paper copy staterments instead of electronic remittance staternents
(If you do not check this box, your remittance statements will be sent to your e-mail address)

Biock 11: Company Contact for Schools and Libraries Support Mechanism

See [nstruction Section il L

mCheckthh box if this information is the same as the Genera! Contact information (Block 2) and continue on to Block 12.

108 First: Micdie initial: Last: 107
Contact Name for Schools and Libraries Mechanism Title
{Must be a company emplovee or designated representative)

108
Contact Address for Schools and Libraries Support Mechanism

109
Address Line 2

110 111 112
City State Zip Code

113 { ) 114 { )

Phone Number Ext Fax Number

118
E-mail Address of Cortact

Page Sof 7 FCC Form 488




: Netting Disbursement Payments Against Federal Universal Service
tribution Obligations

See Instruction Section I1l.M

" uocordanca with FCC rule Part 54 515, USAC will offsat service provider Schools and Libraries Support Mechanism

P ipayments against the provider's Federal universal service confribution obligation at the provider's request. |n addition, the

" JRuraf Health Care Support Mechanism distribution FCC rule Part 54.811, states that service provider Rural Health Care

Support Mechanism payments must be netted; this is mandatory for participation in the Rural Health Care Support Mechanism.

ONLY telecommunications companies that have their FCC Form 489 Filer iD number may participate. If you provide
plecommunications services and do not have an FCC Form Filer 1D number, visit www. universalservice.orgforms and select

FCC Form 498. This is NOT required in order 1o be issued a SPIN,

118 [] Yes. | wantmy Schools and Libraries Support Mechanism disbursement payments to offeet against my Federal

universal service corntribution cbligations. This box must be checked in order 10 receive offsets.
The defaultis "No."

17 L L T 1]

FCC Form 498 Filer {D Number is required for any filer that receives payments from the
Rural Health Care Support Mechanism and for those filers that check "Yes" for Box 116.

Block 13: Principal Communications Business Code [REQUIRED Fieid]
See Instruction Section LN
CAP - Competitive Access Provider/
Competitive Local Exchange Camier
CEL - Celiular/PCS/SMR

QTHM - Other Mobile
OTHTY - Other Toll

DAT - Wireless Data

ISP - Intarnet Service Provider

IXC - interexchange Carrier

LEC - Incumbent Local Exchange Provider
LRES - Local reseller

NTP - Non-Traditional Provider

OSP - Operator Service

PAG - Paging/Messsaging

PAY - Payphone Service Provider
PRE - Pre-paid Card

PRIV - Private Sactor Provider

SAT - Satellite

SMR-SMR dispatch

TEN - Shared Tenant Service Provider
TRES - Toll Reseller

OTHL - Other Local

Choose ONE code from the list above. Enter Here.

EXT AN

Block 14: Authorized Contact Signature [All Fields REQUIRED]

See Instruction Section I1l.O
| understand that both the General Contact and an officer of the company Must sign below for 2 new SPIN application. Only the General
or an officer of the company is authorized to make revisions o an exisiting FCC Form 488, No other persons are permitted to
rmake changes to this information. | certify that | am authorized to submit this FCC Form 498 on behalf of the above-named service
provider, and cortify to the best of my knowledge that data set forth in this form s true, accurats, and complate, Incompilete Information or
incomect filing of this form will result in it being returned to the Generai Contact and the form wilt not be processed. A certification letter
on company letterhead must be attached with the FCC Form 498 (Found on page 19 of instructions). Personse wilifully making false
statements on this form can be punished by fine or forfelture, under the Communications Act, as amended, 47 U.S.C, secs. 220(e), 502,
).orﬁnearimpﬂtonm under Title 18 of the United States Code, 18 U.5.C. Sec. 1001.

U’}f }fi J/
Date! !

Middle Initial: ﬁ

Last fﬂﬁiorf(\r’

Omabeary(@ Whvaetoss .

E-mail address

_Jler”

E-mall address

ta

FCC Form 498



WIRE TELE-VIEW CORPORATION

603 E. Market 5t.
Pottsville PA 17901-2794
(570) 622-4501

“Proudly Serving the Community Since 19507

August 22, 2005

Universal Service Admin. Co
Schools & Librarics Division
Box 125

Whippany, NJ 07981

Dear Service Administrative Company.
nd Request-Form 472 (Bear Form) Notification Letter

This letter is to request an address change for any correspondence relating to Wire Tele-
View Corporation to be sent to:

Wire Tele-View Corporation
Attn: Carol Maberry

603 E Market Street
Pottsville, PA 17901

The information is currently addressed to the library in which our company provides the
service too. Our SPIN # is 143024433, We provide service to two entities: Port Carbon
Public Library Billed Entity # - 125889 and St Stephen School Billed Entity # - 19006.

Thank you for your immediate attention.
Sincerely,

Carol Maberry

Wire Tele-View Corporation
603 E Market St

Pottsville PA 17901
570-622-4501



WIRE TELE-VIEW CORPORATION

603 E. Market St.
Pottsville PA 17901-2794
(570) 622-4501

“Proudly Serving the Community Since 1950~

AN
USAC Billing and Disbursement \ 0
Attn: FCC Form 498 \,5
2000 L Street NW Suite 200

Washington, DC 20036

RE: LETTER OF CERTIFICATION FOR REVISION REQUEST

I wish to make the following revision for the FCC form 498 currently of file with USAC:
address change.

I certify that I have provided the information on the attached Service Provider
Identification number and contact Information form and to the best of my knowledge,
informationa dn belief, all information contained in this form is true and that said form is
an accurate statement of the affairs of the above-named service provider.

Service Provider Number- /4302433
Signature

Date_ )30/b 60
Printer Name F!le éZ?a bgrr;{
Title C!JK AR 1A

Name of Former Contact ﬁ’;\y ;Ac\ Yz rl
Title_- QamE g€ our endi by

Name of New Contact gg_—g a brov e
Title

Please change the above information. This form is requesting to change the address of
the contact person only and is not a request to change the billing type for this service
provider. The entity affiliated with this service provider keeps receiving notification
letters that the service provider should be receiving. This SPIN # supplies services to two
entities St. Stephen School — entity # 19006 and Port Carbon Library - entity # 125889

Any help is greatly appreciated!

Carol Maberry

Wire Tele-View Corporation
603 E Market Street
Pottsville PA 17901
570-622-4501

SPIN # 143024433



