| am disappointed in the way my Cable Company convinced so many
customers to "bundle" its services, including cable t.v., phone

and high speed internet. Once the year-long commitment was up, the
total cost rose from 99.00 plus taxes and fees to 145.00 monthly;

| believe that paying 44.99 for Internet connection is very high -

when you consider that another Internet provider offers the same
service for 10.00 per month. In order to keep low-cost phone

service, we are pretty much forced to stay with the expensive
Internet. Just think it's a shame that they did not offer

another "bundle package" after twelve months, which is what the
representative told would would "most likely" happen by the end of
my one-year commitment. When | asked, "will this go up in price
later?" She said, "Well, by then, there will be another bundle
package to take advantage of." Hasn't happened. Thanks for
listening.



