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FCC Mail Room

RE: APPEAL requesting review ofUSAC's Administrator's Decision on Appeal
Funding Year 2007-2008

Applicant Name: Baxley Wilderness Institute
BEN: 208494
Form 471 App# 577689
FRN 1597736

This is a request for review of Administrator's Decision on Appeal dated 05/12/08 (copy
att(lfhed). My appeal to change the service end date for the above FRN was denied
because I failed to make this correction on the Form 471 Receipt Acknowledgement
Letter and the rules do not allow for an increase in the funding request subsequent to the
Form 471 being committed.

Even though I did not request the change on the Form 471 RAL, I was told on more than
one occasion by the USAC help line that I could request the change from the PIA
reviewer. I confirmed that fact again today (Re: Case #21-747037). I did make this
request of the PIA reviewer, Beatrice Braswell on 08/17/07. Attached please find Ms.
Braswell's request to me dated 08/03/07 and my response dated 08/17/07.

On 08120/07 another PIA reviewer, Ruchi Patel, requested the same information from
me. Attached is Mr. Patel's request and my response dated 08/27/07 which again
included my request to change the service end date. I am at a loss to know why my
request was not granted. This same request was made for some of our other schools who
also had similar contracts with the vendor, ITC Deltacom, and the requests were granted.
One such example is Gainesville Wilderness Instiute, BEN 151518, FRNs 1593986 and
1594055. The PIA reviewer, Bill Perry, changed the contract expiration end date from
02/04/08 to 06/30/08 upon my request for the same reasons given in this case.

The change should have been made at the time of the PIA review, before the Form 471
was committed and thus within the FCC guidelines. I am respectfully requesting that the
denial be overturned, the service end date (or contract expiration date) for FRN 1597736
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be changed to 06/30/2008, and funding be approved for the full 12 months ofthe funding
year.

Thank you for your time and attention.

~~~b
Michelle McBee
Grant Accountant
Associated Marine Institutes
5915 Benjamin Center Dr .
Tampa FL 33634
Phone: 813-887-3300 X-3717
Fax: 813-889-8092
mmcbee@amikids.org
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Universal Service Administrative Company
Scho'JIs & Libraries Division

Administrator's Decision on Appeul- Funding Year 2007-2008

May 12.2008

Michelle McBee
Associated Marine Institutes
1510 Deen's Landing Rd.
Baxley. GA 31513

Re: Applicant Name:
Billed Entity Ntunber:
Fonn 471 Application Nmnber:
Funding Request Number(s):
Your Conespondence ReceIved:

BAXLEY WILDERNESS INSTITUTE
208494
577689
1597736
September 24, 2007

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (Sill) of the Univcrsal Servicc Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Flmding Year 2007 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
b"sis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision to the Federal Conummications Commission (FCC). If your
Letter of Appeal included more than one Application Numbcr, please note mat you will
receive a separate letter for each application.

Funding ReQuest Number(s):
Decision on Appeal:
Explanation:

1597736
Denied

• During the Appeal Review USAC thorougbly assessed the facts presented in me
appeallener. the relevant documcntation on me. and the FCC Rules and
Procedures before making its detennination on your appeal, The record shows
that USAC has approved tilis ftmding request for the dollnr amount, months of
service, and discount level requeste<1 by the applicant on Block 5 of meir Form
471 appJicalion. You were given the oppornmity to concct me months of service
on me Fonn 471 Receipt Acknowledgement Letter (RAL), but you failed to do
so. The rules of tilis support mechanism do not allow for an increase in me
fimding request sub,equent to the FOlTn 471 being conunitted. The information
submitted on the FOffi1471 is solely me. applicant's responsibility. The effect of
changing the service end dare is essentially a request to increase funding.

100 South Jefftrson Road. P.O. Box 902. Vihippany. New Jersey 07981
V~;it us (Inlinr at: WWlv.usac.orglsV
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Increasing the original reque,ted discount is tantamount to requesting funds not
included On the original Form 471.

• Your appeal requests additional funds thilt were not included in the FCC Form
471 that you are appealing. FCC mles requITe that funding requests be madc on
an FCC Fonn 471. See 47 C.F.R. .Icc. 54 .504(c). Funding requests may not be
made on appcals of USAC funding commitment decisions. Vihether your request
can be considered for funding will depend on the date your FCC Form 471 is
received and whether funds are available if it is received after the dose of the
filing window. See 47 C.P.R. sec. 54.507(g). Consequently, USAC denies your
appeal insofar as it reqllests fLmding not requested in The FCC Form 471, which
forms the basis of this appeaL

If yom appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to eiTher USAC or the FCC. For appeals that have been denied in
fLuL partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the fITSt page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of The date on this letter.
Failure to meet this requirement·will result in automatic dismissal of your appeal. If you
are wbmining your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further infonnation and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure"
posted in the Reference Area of the SLD section of the USAC website or by contacting
the Client Service Bureau. We strongly reconm1end that you use the electronic filing
options.

We thank you for yom continued support, patience and cooperation during the appeal
process.

Schooh and Libraries Division
Universal Service Administrative Company

100 South JeITer~illl Road. P.O. Box 90:~. V,lbipp,J:J'lY. Ne'v Jersey 07981
Visir us online at; wv.tW.vS8c.orglsU



Schools and Libraries Division

Date: August 3, 2007

Contact Name: Michelle McBee
Applicant Name: Baxley Wilderness Institute
Contact Phone Number: 813-887-3300
Application Number(s): 577689 and 584450

Response Due Date: August 18, 2007

The Program Integrity Assurance (PIA) team is in the process of reviewing all Funding Year
2007 Fonn 471 Applications for schools and libraries discounts to ensure that they are in
compliance with the rules of the Universal Service program. We are currently in the process of
reviewing your Funding Year 2007 Fonn 471 Application. To complete our review, we need
some additional infonnation. The infonnation needed to complete the review is listed below.

Application # 577689

hem 1. CAD before ACD

The rules of this program require that a signed contract with the service provider be in place at
the time of the submission of the FCC; Form 471 certifirfltion. ~/;, (JKcL -"flO 10

k
(D~

fR.fJ lr;q117~ 2' /" 06cfA-UlV'l\. (J:;C ~vt:OA1EJ Oblg1!
Please provide a copy of the full contract, signed by the applicant and dated, to verify the
correct Contract Award Date ("CAD"). Failure to provide a signed and dated contract may be
cause for denial.

If the contract is a State Master Contract, you do not have to submit a copy of the signed contract
if that contract is available online or has already been submitted to PIA. Please provide us with
the contract name and number of the State Master Contract. If you have already submitted the
relevant contract infonnation in connection with another review, please provide the FCC Form
471 application number involved so that we can locate the documentation in our files.

For further guidance regarding CADs, please refer to the Schools and Libraries Division website
at: Step 4: Select a Service Provider at www.usac.org/sl/applicants/step04/default.aspx

?~I d-lf 0000 fi8qqr9t7
In addition to providing the contract; is the Form 470 #627990000614073 on your Form
471 application #577689 the establishing Form 470 for services associated with Funding
Request Nnmber(s) (FRN) 1597736? Yes or No.

If No, please provide the following information:

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: http://www.universalservice.orglsl/



• Please provide the 15-digit Fonn 470 Number that established the bidding for the FRN. The
establishing Fonn 470 is the specific Fonn 470, which was posted for that particular service
for 28 days, and pursuant to which a contract was signed or an agreement was entered into.
(If the Fonn 470 has not been certified please include a copy of the signed Fonn 470
Certification page with your response. Failure to provide a copy of the signed Fonn 470
Certification page will result in a denial of your funding request.)

If Yes, please provide the following information:

• You indicated the Contract Award Date (CAD) for service is 2/7/2005 for your FCC Fonn(s)
471 Block 5 Item 18, associated with Funding Request Number(s) (FRN) 1597736. Was the
incorrect date entered at the time the FCC Fonn 471 was completed? Yes or No.

If Yes, please provide the following information:

• USAC with the correct Contract Award Date.

• If your authorized representative completed the infonnation in this document, please attach a
copy of the letter of agency or another agreement between you and the consultant authorizing
them to act on your behalf. If you receive assistance outside of your organi~tion in
responding to this request, please indicate this in your reply. ~ Or!' ~t\\ f'

...;~l/ @ -\0'v O\(2J -\~t~ 'v'vSv,y-"0
Item 2. Number of lines VI\'v -,\1'hO I'llcYil~1J \j>:;'v V3J Xl\' I\~{ Iflv

(' VI I (.. ( .
Based on your documentatiOn FRN(s) 1597619, 1597660, 1597736, and 1597798 IS a request
for local, long distance or cellular service. The documentation does not indicate the number of
lines for which funding is being requested. Please indicate the number of lines for which you are
requesting service for this request.

Application # 584450

Item 1. Basic Maintenance Detail

Based on the documentation that you have provided, your FY2007 Fonn 471 application #
584450 includes a request for Basic Maintenance ofIntemal Connections. However we were not
able to detennine the eligibility of your request.

Please provide additional detailed infonnation about your request, including a complete list of
equipment to be maintained, equipment quantities, and make and model number.



Please fax or email the requested infonnation to my attention. If you have any questions or you
do not understand what we are requesting, please feel free to contact me.

It is important that we receive all of the infonnation requested within 15 calendar days so we
can complete our review. Failure to respond may result in a reduction or denial of funding.
If you need additional time to prepare your response, please let me know as soon as
possible.

Should you wish to cancel your Fonn 471 application(s), or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an application
or funding request(s). Include in any cancellation request the Fonn 471 application number(s)
and/or funding request number(s), and the complete name, title and signature of the authorized
individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Beatrice Braswell
PIA Reviewer
Program Integrity Assurance
USAC, Schools and Libraries Division
Phone: 973-581-5283
Fax: 973-599-6578
E-mail: BBraswe@sl.universalservice.oH!
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Michelle L. McBee
-------------_._._-_._-----------------------------------_.---- ._-_._--------------

From:

Sent:

To:

PIATeam7 [PIATeam7@s!.universalservice.orgJ

Friday, August 03,20079:31 AM

Erate

Cc: Michelle McBee@1-813-889-8092

SUbject: BB-Baxley-15-day-8-3-07

Attachments: 15-Day 8-3-07.doc

Dear Ms_ McBee:

Attached please find our letter requesting additional information for Application(s)# 577689 and 584450 for the Baxtey
Wilderness Institute.

Beatrice M Braswell
Schools and Libraries
Phone_ 973-581-5283
Fax: 973-599-6578
Email: BBraswe@sl.universalservice_org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s)
only This e-mail, including any attachments, may contain information that is privileged and confidential and subject to
legal restrictions and penalties regarding its unauthorized disclosure or other use_ If you are not the intended recipient,
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the
contents of this e-mail and any of its attachments is STRICTL Y PROHIBITED_ If you have received this e-mail in error,
please immediately notify the sender via return e-·mail; delete this e-mail and all attachments from your e-mail system and
your computer system and network; and destroy any paper copies you may have in your possession Thank you for your
cooperation

Q 11 1')(\(}7 ..
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Michelle L. McBee

From: Michelle L. McBee on behalf of Erate

Sent: Friday, August 17, 2007 2:28 PM

To: 'PIATeam7'

Subject: RE: BB-Baxley-15-day-8-3-07

Attachments: BUdget Narrative, Equip Listpdf; BWI - ITC DELTACOM 03-08-05.pdf

Dear Beatrice:

Following are answers to your questions regarding Baxley Wilderness Institute, App#s 577689 and 584450:

APP# 577689

Item 1. For FRN 1597736 - Attached is a copy of the contract between ITC Deltacom and Baxley Wilderness
Institute dated 03/08/05. Please change the CAD from 02/07/05 to 03/08/05 as that is the date signed by the vendor.
Also, the service end date should be 06/30/2008 as Baxley Wilderness Institute will be receiving service on a month-to
month basis after the contract expires. The establishing Form 470# is 321240000509925.

Itern 2 For FRN 1597619 - the number of lines is 3.
For FRN 1597660 - the number of lines is 5.
For FRN 1597736 - the number of lines is 6.
For FRN 1597798 - this is for a DSL line for internet access.

APP# 5a4450

Item 1. Attached is a Budget Narrative containing additional information regarding our request and a list of
equipment to be maintained.

Please let me know if you need anything else. Thank you for your time and efforts.

Grant Accountant
Associated Marine Institutes
Phone: 813-887-3300 X-3717
Fax: 813-889-8092
erate@amikids.org

From: PIATeam7 [mailto:PIATeam7@sl.universalservice.orgj
sent: Friday, August 03, 2007 9:31 AM
To: Erate
Cc: Michelle McBee@1-813-889-S092
Subject: BB-Baxley-1S-day-S-3-07

Dear Ms. McBee:

Attached please find our letter requesting additional information for Application(s)# 577689 and 584450 for the Baxley
Wilderness Institute.

Beatrice M Braswell
Schools and Libraries
Phone: 973-581-5283

..



Fax:
Email:

973-599-6578
BBraswe@sl.universalservice.org

Page 2 of2

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s)
only This e-mail, including any attachments, may contain information that is privileged and confidential and subject to
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended reCipient,
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the
contents of this e-mail and any of its attachments is STRICTL Y PROHIBITED. If you have received this e-mail in error,
please immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail system and
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your
cooperation.
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addres.ed or '!he~ CMnotb& rCllloIed 10 roormaland ClJIJorn8Iiy llooeptab1e t-Idw:try parfOJfTl8IlOE!- fJlBndards, ITC"DetLaCOfll 'l'lill cel1091 Itlls Agreoernenl five (5) days enet receipt of Customaf$writto!ln nl7llce CJf
eaooelhriJoo wlhotA. reqoirtllg paymenlol3 DisIXlI1111JJ1900ll CI1artte. C),Jll<lmerls flspoll9lb1e rO("pll)Tl9 all ea::rued chsfJ)e$ fOl'lJsage 1hrougr.11tc da1& of effective caneellslion.
Dbconllnu!IInu- Chame

Cu.Lomer mil)"d~U~ anI" of tile s.ervlcel pIOV1l1e<1undar this A11reerMnt br'M1"M nollc:e 10 1TC'·Oeit.llCom 30 days prior to ltle diM.ooijnual108 beCl:Imilg efflldl~.lf CUILom~tM11lMkls Ui$ Nlreemenl boefole the
elQlh1lol'l dete of lIte Tenn, snd a1UIr thlt i'l1liM 9Gdays OHM le(nI, CUlIoml5t ahfllintur II D1aoontll1lMlce Charge, caloulaLsd SI C1nflorbDtho 01 the r~ng_ ...18ppflceb1e:{I) lcdong dl&La~Sl!Il'I'ke.lt111 Mooal usa~
Commtlmenlllll'll:llll\lllUTll!llnlng lMlp.8hffor thetenl8!n11oerol the Term (~ belO'wfQt dertlliioliot Arlnua! Us.allt C<\fnIMmCl..... {t} fOf Dlllrther MlVlees. &he 101111 of~MI nDl'HlisoOUrAed rTIOIIttl$O'f S1llMced'lMgIl', The
DisoontlNJsllOlt Cilarve Ilhllllrd.lde 1lI1l'fW~ ..,&&lfIa1JoIl dlaIVBs.1he oos1 of rr'flnoenli'o'es «ld aQynW::ellllJlClolJ$ d'llllrvea ~aJlled fIX dedlca1e<f OCOOS!. ~tllrIg bU'l TIOt ~ted \J:I engil1EleMjJfees, e:o:pedHe *1.C!ln1er
end 10eale.xctllsnlJll Kl'vlol: ~er f&e$', choogl' order chllllges, m'llOI:tlllJlea\l" CO~lSIu~ion <lIMlr~I, ere. rD~IOIIlolId A.r;:oe!:sl FC'O$").
Byndl.rr8rm Dl'cotlnt ProqrlfD
Th~Terrn dl~ll1i, I!IpplilldfilliLllrlr.lllBn trle Bundle dllt:CllW'ltisappiledsep"'mte1'i.
• 8U11dlo r:lI$OOUnll for Iocal!lervfoe will be epplifld IC>o'm"d liM al'Ml re$Jrtl thargel. HIro~',1lJ~iI1e cmfIJC$, UnlVl/!l'S81 Servk:l!o, £.911. teleeool felay, (axel, instalBUoR. aoteu- end olJIer plIuthroollls t:hW'ge$ do not
earn dlseclI,iI1b. ..

• Bulldle-di$OO\Jnls applied t<J Iollg distanoe &I'Illmired to U!Cl()ft cl~r(jes. HD"'fsver, aCOfln, slll"d1l1l1les, rooll1ll1y fl!wmng chargel tMRCl.ll):es, Bnd other p;!l!S througllchirgesdQ no1 eam dlscounls.
• Bundlcdi$oounll applied l<l tll&me:l Of dals Mr"oice.t IrdJde both l1Jll(I8 and MRCI. HOI.¥l:ver till laxes, Eg11. '*oorn relay enlJ other pass 1tlmughchargl!$ do oot earn distCIunl:s.
• N1) OClier disCOUfII8 sllell.8pply tlJ(OBp( M Bellortl\t1l UI$.AQreament.
• Dllller 1rNt 01lOO11 BunlJirl dlsOO\.lIIlwi be-mpped tI1.Vle lerss1. doJorwllllTle; of allY product In1he- bulldle.

• MuIU-»oiItiOl'lltOOOtlnlS ",ill qullCfy ICC' IllKldl&GiscoJtnls only at l1e locMi;:lns &h8t1l;l;:lu.al!y IJave 1M 10Clll bundle.

• OLsOOJltinumCl:l olllrl)' prOf1lJcb oonlz:lh~ "'lie buodle Wli (1181)1& the tli$OlNnl ICI,'{lI of Ihe remalol~ Pl<X!utts.
IlIcsnLNn

InOOnlt~e{s)Irw;;tKkllnlilllre n~ itlllt&d 10 free. or r:llll<lO'ln1s6 'P)fV!oN \.I1derr 11M BundleiTenn [l;:sQo/Jn'I Program, 'HIliYer of lilT)' fee30 (i.e., In3oW11I\bn diaI"g~, loop etw'ge:'l, \'\\3ll"elJ renlBl'Ol equlpmenl. dc.1I CLls-LDmlll"
cancelli III)" 5eNIce proVIded under IIllluCen1JVe In Nil or In pari (te., Cuslome' r&eeN8S a c1i:s.c:ou1ll for bllOt:l\(l4 .lolV1ce. bUt c:ancels one ol1he SIlNOS prI011.o I!le end--of the Term}.1hen Cu,tomer"haII Jlay 11l1)' feClI
Cvs4on1lElr WOlJl:! have ~Cll[JelJ Mtioutlhe tlceDtlI'8. U:.ev!1Sfl, Cuswl11l1'lhall pay Ihe then aJlTEln'I r8$e for any 8QlApln8llt feoei'o'ed under In IIleelliille {iAt., data CPE: mt*flluers-.CSUOSU, rolJl9rS. IIro.1 arr:llor, at
ITC"D8laCom's di:saelion,aIICM' rrC't>eItaCom 10 retrieve Ule 1iI1fJ!pmen'lfrom 11M Cvt1omar"s premise wr1rlg oormal bumsu MlJI!;.
Clnallallon Fee

If Cuslomeralncob .. lewJoe prior 10 tomll"l«1Ollmenl of1ha' T8fTIl. Cu$llll1'lllr mall JI'l''1 a\ aocruoo matves,looullng ~t ooI.l~~ ony InceflUve". "'~e~o1J. cbarges 11M DedlcetOll~ Fe1!Is.
An nlll' Usaa, CommJItMnt LeU! ('pplleab" onlvl0 Ior1R dll'-nce cul:torn!r!l
~ dilltance CUllorneta. agree 1.0 en AJI1u.tll)sage Corrrritn.eni whicfl is eslabl&httJ:F l,Ish19 ttle third (3rd) moll1h.'s atbJlIl tcJllusPQe. e;o:llKlill:ll directlry lIuis1.al"108. ffilJlUpled by twotve (12) moolhs. and I1VJIUpf)i1~U'Ill1
fewll b)' 50,.,. 6-'1 tile end cl1he ~t1'hmoll&l1 or the lerm llJlreertl'enl, Ute <AJt.klrrIer'llI$E1Q8 must bo a1 or above IJle eBtsblll1ied A/'In\Jlll Usagl9 C«mll\mllnllf tha Customefs usllCle 00e. nol meet thlsNqurernMl, III tho
13ltlmorrtr., Illd althe lind ofe~ 12 mQ:lItl perlod IOOlaInlng In ltlo;I Teml b::l \\tIich the ~$.\omer lIi1f"&e'"J.1he C\ls.1o.rner WlI be bnelilhe dlfle«lr.;:>e beft.wen lbe a~tJIlIl Ula~ k1vel and lbe jnoll4l1r'minl!ld At1nlJ3l Usrga
ComnWnenl.llle Amual Usage Comml1Jnl!llt as dalt:rlbed I. usedi'l1l14l C11IC1Jla1kK1 of the DISiXlntlnualca Charge for earl)' lennllll'3Uoll of 8 Tenn SiJ"eameoL.
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T.1 Facility Accus Ilhpplinbl,'
ITC~D~ComdIaloel klrT·l fadlil)' occeu ale based upon aclltal Lartfed r~es r~etl by 1M dOI'llinate LI)Ca/ ElCdla1l'il6 Clln*" ("lEe', uparfl~nDM1 811Ch LATA Md 1116 aLbJ!lCI to cnenge UjI(In noLoe \0 Customer. Customer

hareby eppoi1l!: ITC"De~nCom III ltle CU9tome(, &Jell'! for Ihe PUJPO$ll' 01 ptOCUrtng end maIMaln"" the T· IlltClity./lOCesa from Itll:llEC. CAJSCOl'Jlo!Irstlf1lJ bel solely relportllllle tor pll)'ll1mt oe- RR'/ chlllgM O[ ItlnnlnlltilXl
lablltylevle>d b)' CU$1Ol"1\l1!1r"ll equpmllfll veDdor Of LEe Iluodaled w)h !tie Ip~1 C01Io$lrUeIIoneqlJpmenl needetllo proW:ll! T.1 ratlll)' lIOCelS. 1t119 price oomponellU l!Ipp/y to (KIlty l'.tOCell ont)'.

Idl,r·1 Ctlargo ItrJpp!lc.abl,l J

ClIS10mer 1ItI1l1l aooe9llhe r -1 bopr~ 00 n'lQrll tlllfl'O t>usl!leS!l. dByI llMr liM T-1 kIop fadlty flaB been In~~elJ~yfithin 10 blJSne" daYI 0( 1!I feeW(lI!li1tle l!Il1clrnpl tlyITC-'()I$lICom ID ~s.talltw::l ~.Ir l1lo T·1

service ls OOC accel*ltl w111*l ttiblimafreme, an idle T-l fN Wli be lIue~d.This fee Mil eqllal $195 end be ap~ieO:10 ltIe CUS.ltuner'S. aoooun1 01\.8 mooltllyba9iB uRl/lthe: T-1 iWlrvlt:c I~ 3QCepCed.~ce I.. deno«!d by

1tlIl" ot:mPltr\ed ruU.d1a6on of all T.1 S8rvi::eS o/llered. Upon T-1 1oo,8ccep1I1ilC9, the lrJOl'l'llilt)' thlll1lll:'J'iI. ceasc.
!nh'm~tAc,,". {II Ippllclbtel

·If Cuslomer elf.,ct$lo~hle ITC"Dell!IC1XTllntenlle( Aoceu ('Jo.oces.J.j In lIert or thl~ AQleefllerl!, Cus1orOOr ro~e!\anls thaI llOOe 01 ClISlomer's. ,;,lernel contllnl.1Jan-sminioo or anyoillel Inleme4 IIcl1'oi:Jes wi"~ 11\
",iolalkln 0( all)' ~I. t;\dIc. fotklll1orln1emaUolWlI ho;n. 1«;l..60ns. or lre«\illSOIITC~':s 1ntM1e1 Acceptable Use PoliCy. hi,! 5\ld1..rolaliOfJa may be groonds1or ttrmlnaDolloi tlla A<;c:e1l. Cusl'Clmer
r..«rlOl'rte<lglUr~ at" ITC"OoIIaCom's Inlem'Jt Acocp1.eblB UIoCI PoUt'l, I'ltJletlls aVllilable forrevlew 'bf Cuslornelel htln:lhwIw.tlcdr:Msm!.colT\~llremet Ute ooIbi.8:5Cl
'ITC"OellilCom prollidbS 00 U'er"olI~ s~curitywitn Cllsped kJo 8fT)' of Custome(,s faclli\ie.! or folldlt\le.s of olhefa.. Customer .du.l be resfXMlslt:le Joruser access securily aoo nell'o'OJk 8o.X8~S. ITC"OeII$CO!l1l'ill al,llt.,
MtwOO: s.ecurily breltth cletbcl101l or hkntlf\calion at1TC"OellaCom's lrtanclarn rshl, but :rhB'l notbe lil1b1a loralT)' loob.111y, 181ho, or mb1l!fke In dolog 10.
, If CUS1.Dmtr prov!lJes. Hf'¥ioe! f1rt."JgtJ oltler MlWOrt:s, rrC"OeitaCom aoceplS no respoo~rit)' for 8li1lollUUOJI of IUCh rte~. Use of olhlll rretwof1<s mayrequire BpprlA'llI 01 tha resp8dive-nelWartl sulilorilie.s slid u.e

v.1H be subject 10 eny acoeptllbfe us.a~ polcies sud'! ne1WOItis es1l!lb1isb. rrC~DeltaCom doe$-nat fJVOTI or 1Xlfrtf(lj netMIrts oulslde of 1rC~DeIlBCom. nor i:9I1C"DeltaCom respornl~ forporfQIJI\MlCl!l (or IlOOperfonnenc:e}
wilhh QrC7V~~ netwa1l.s 0( wiltin non-ITC"'De'IaCem-operalll<lll'lleroonneC6XI poi'll!; betwgefl ITC>oeIItlC<::m¥ld olhe:r 1J(tfflOrlcs.

• ITC"{)QltaCorn slllll prO'ridec to Cuowmer.lll aoceu'\:llr1QE1 'With the Teon, Of tl" Agr'eemeRl,ll)(;:Mk;aII conlu'tLItion and Insln.tc1lon regar<lin;l net\'IOrk flan1I\'Ne, softw~re. BIXlSSt tachriques 8nl ocommamrs al
ITC"OelllCom'. I-llndal1Jrates. HC"O'*-Com Is ootn:5POOsltto ro Custom&/' for ltllll 00It or IlllJlB[\SolI of admlrlIBITaU",. 1ettJlIlcaI.MItfljIerlC'f. or $~pof\pe~olVlela1 CUswne(s 10Ga1.i0n nt<Je$sarytor deBling 'I'kfI
nC"fHltaCom and lorpfOWjlng and mmlalning Cu~r'Ji avm oompurer equlJllllllli1t. or 1TCioOet'.aCom'1I-0f olher nefwolt: tlcoess. Connl1lauon SlWV~ 1ha1 (lrD &Xlended to Cultomel overthephDIMl al'Hl w1Kh eJU::eed
ltIe CUI1.Dmef .~port oommhmenlsas 'lJev.:ri:>OO In 1h1rl PlOllr'8ph wll oos\ $100.00 per hclJr, Of" $150.00 per h:KJr, IfperformlldOJ' the ClF$1~sl1a.
• CvJ.tomef a~reM 1.0 gi;Ye ITC"'OnlIlllCom ~ling IIghla ~t1, route, 101 1he<lura1JoIl ol1h!1 N;lreemlll'lt This inlormll1ioolMli be kit"" In CtJmr.lel'lC8 and us~ [Of r.atwDrX poIJil9 ¥Id monllonl9·
• rrc"OdtaCom _l1"llnb tud the Aeoesl ¥o1l1 pan aLl pfllckel' 1i0r'll CUI!ome(s Roulerlo;OO III'emeI. U:1-8 of any info~ionohleined throulf1 ""e AtalS$il 8t Cu:s.10mKs risk. lTC"{)ellaColn $fl&CIft~Il» danles all)'
responsllllilly 10f" Ihe &IloCUI1lcy' 01 vall)' o1lnformaUoll obl.lll~lI througtr. full Ame51.

• fTC"De&!ICorn 1$ not r!llfJOf1'SbIe !or1l'l!l relil'lbilitjr aI eqJiprnMI w1¥d1 ITC~06ltaCo"1 did nDllnltali 01 oonl\lrJfe or ro,lhe Cll&Lomers'local aetworlls Of olller har6Hare. Cu:s1Dme1"1Sl'8spornilo&llPl asse.nlng ill own
compllCef lIl'll lIIInsmi!slcn ntlwol1; MellI, Mil Is. $011ltj flll!pOl'lslbla fOlthll (uutts ob!lanel:l thMlffPlll.ln no e'J'eflt slti1ll1 iinher party be llable for dt'eet ctllrnalil'l's vefl1t:lr thoo 1tIt:l &Urn total of paymanlt mark by Cl4la.mer to
ITC"l>en2IColtl cluri~ It,e~e (3) montns immrWiate!y preocdlB<lltJe evc:flIIDI whidll dalNlQll1 ere dalrJl(~:l.

-If ITCioQeltaCool ~ Usted u the bilk'll' COiltacl 10: Customer's eomanl'lllrne, c:ustomer hereb)' OONl!f'lts to !TC~Dell!rC<lll'-:S annuBI renew& of CUllOlnN domBI" nema un/en oItIeMQe klslructal1.
Secure Atcen and/or IPNPt! m.pplleabrel
The Seotll'&Aoceu 1I:fIrv1c:e p!'tIlI1ded hel'ullder II 1M dllllt.oer,o vlllll1leme1 pfOl.OCOl of me Cvs1omer's data l.oetween two f4'lmO&& palm u6flzlolil Sl!>OlIre Aocen ~tJ1lll1en1. rrc""l>Blt.eCom's $BCUfIl~r;Mrvi:» .,c:llldelltJe
provision of (he equlPfMlM as lel forth III thls Agn!lIlmel1\ n&OIIllUf)' to erw:»cle find cleooda IhofII CtlsklmEl(S &Ita. bul Bxt:I..!de.:r t1H!1 provlllfln of the loe81l00p. \\tlh::h must bel cnmql~eo:IlCI ~ll~. ITC"'Doll:l'lCom egr0e:5 to
provid41 Its SeoJreh:«ss ,,,,,,,Ice wr.!lI11 a «Ir1elll minimum ..ervloe )aliel. The Secvlce leVllI A(lre8mll'lt applicable 10 ITOOe/t&Com'. SIIl(lIlf(l AcoB~ is publsh~on rrC"DIIlUaCom's W!I4I."
ht1D-/IWww.ttolIeflaoom.rom'1P'2VVPNOlts!.A.<lW, eM is 11'aIflXlI"Il1e<l hemlnb'/l'8fWlilnt::e. CwtomerIldln~1 ltlat rrC"DeltaCom l:loe:s not repNlSienlormrr.llnlIMlt1he Sacu~ Acoe$s s.erv1CG lMlI-eIlS\Ire ulllllilerr~Led

Q' Mror·frD,eope:raQOJI. UndIll110dra.ml1allOllswtuflsow&t:rt1311 BIIy 1I1b1U)' or ITC"'DeltaCorn M51ng III torl~cIiOn with th8 Seocure A.ooeu service 8lC:D1leIJ., lImoUflI equal to 1ha monU#t rel1lm\ll t:harge fQfS~
~s pllid brTC'i>eIIaComflOm Cu-slornet" ror ltle '1feoll' (3) mOJlttlilmmedlelety prec.e6hg the ft~! fur ....tIlch4arnalJe$ are c1amsd,
Customer P,.m'u EguWrrl!l'.nt (ilapplieabloel
In the eorenI.fTO'Oen.CDrn fumlsll<!ll Cvs1Ofl'W PremlSoll Equl,pmelll of lillY 5011 ('CPEI 10 Cusl:om8r fOi ren1id in connecilirlvrllh :~..e s-eMoeS, Cusrome, shall pay the aggregal. ranls1 fer eadl trenl Of CPE for Ule hlllT&ml
of lIlls Ago'Bemllf"l1.O!Ja-oorer agree.. 10.us~ 8IId beoc Ihe errtlre risk of a~ pfl1i8l or CXlI1"IJl/elill{),.!II ""'ttl respeello the cPt; from 81'1)' and everyOo1u~e whatsoe ...er fncluc!lfl{I t/'oef'l,lon, daml!lllEl, (IncIudll'g dlllme~ caused 1I~

Ads or God), c1es1Nctio11or gl)"o'trnme!1lfrl takl~. v.turtMroroot:sud1I~ II ocvered byinWllI1lOIl Of"D!llaed tit I!In)'1aldOfneg'H!lcl.of Cuslornet.lfC1I$'ICI'N;l'lsrllloelmo CPCII!OO r$~~' to Cusfomer, then CUltDlf'lIl"
Ihlll be billed II Mllrwhi)' Equ'pment MalMef1eOO6 COY'eIl!IIIl r:tlBrgllllatlll pIIlfOM!lI' of Jluch d'llll$lB mat re:lil!lve CUltome, 0{ ~lIbi1i1)'for I\cb 01" Goo. kldudillilllJl1b1lng, ~'llUllile, fire, Ydnll, 1Iood Md owthquelce. Dar'nEll)ll

earned by pa.wt surge, fA. 800 fuolJ. whi::fl is nollle resLlt~ en Mol Gocl, is specifieNt)' e;«llllded 'rom owerBlllll. C~Ofl'lOf agrees to gtl'e fTC"OcILeCom Pl'OfI11)t nollcs of any c1l11J1!1geto 01 bs=!l of any Cf'E, 01' erry
abe~orrnenl or reloeat1on fTwn Custmrtel"'a prelrJlae. f"m ePE Ren1li pJ'O'o'Jdllld ftee or c:l1erge ullC!er M Incetlti'o'>ll, ITC~DellaCDm reserves lhos riltlt 10 substit1Ut8 8f1D1J~ type of CPl; It"'~ dilCltltJDIl. rrC~OIlIlaCom~
CPE thalCi!lIV'lD1 blI f"eOCI\'erflll from CustomBt's.ailf:l Wdl be billed Ihe ctrlt¥lt rrC"DellilCom 1ls1ed purdlaS8 prlcefof' eqtlipment.
Ell:dtnlvt LOGIII Pmvldujo!lpplltabl&onl)l to T·t. with IlltlQ@ltd'OSB'.cd lnlllrn&tldfllta I8rYlc"!
I oertir:r th., ITC"[)e11lrCOm It. either mj exelmelGa!l1 kHVlce proYllSerr«l/lIs. Ioc.I.lion Of IIlst 50'*' o! thlll actNale.d T, chaflr:lllisarft for t:lc81 USIll. I undEitsUln:lll-.e lll,Wlce. pf'Q'oi;l~ a'l1he m~. herdn er6 bl!!secl upon tNll
oeI1ilieo6oll Ul'l" 1/"lat IldlMioNrl chlll;gnf'l"lll33 .../i/lI1PPJr ~ the 1!Y"fl1tl \hat til' QlsCOverecf that '!he foreglling ooondi\iof\!; ha...e 001 been roel.
Shar&d renlnl S8Jyltl! Proy1litr AgroDmenl

rrCUHtomer krtends 10 rueH orrebllllrC"OIlILllCgm "",ke3., CusLorner hereby certif.es th81 itha.. 8111\OCeSSSl)' sUIte. fellet8l, legal a.,d legulilby llutJl(lrtty to reaell or reM 1111)' telecormlUlIlCllUoflr Sef'l'loes to Ill. renanl& (I(

oussomers. III nO<lM'l1L IMlIlTC~D8nlllCom 1I!r&eUy blU I!lfl'i laBan\ or oltIer euslomef oJ Gv!;10m&r.lf Cll!lClfner il found 1o 'be in ",kJlaUoll at 81l'f felienll, state or IDCSIIIIW Of reguhrtloo kif' l'e1et.l1'Q Of rebiling
ll!t!ctlmmunlcatQn~ '1If'l'~, Cl,ISloIMf sMlllrlldElm'l1fy ITCioDeJa.Com for lilT)' rdated c::Iaim$ by any lIliril Pllrl)' 8'18lnstITC"'OettlllCom. including flll.oille~' Iel!$ and eosis..1<l1 SlJen Indemnltyob'igB1JDn1 or CUltocner IhlIti
,Lni'f't! tcrmlNUOl'or etjllnrtJoo o1llle Agreemoot.

ITCrDELTACOM' TERMS and CQNDlTIONS (continLledJ Cllllom&rCilrll C4!llter 141CO.13'il·301K1

N
I

"".I
".U1

~

~

00

U1

"
III
J>
X
t""
OJ
0<: I

<l
~

t""
t;l
OJ
)j
Z
OJ
en
en
~

z
en.,

t;l

"III
~

N

Q

OJ

"
(.)
!'

""

Form 2 ···Pail! :3014{Rll"v.O~) E~ W(llw VeT, 'Z.6.~

'lJ

~

OJ



D~rlll!!

&lIOUk!C~r fall to poly ElII)' i1voicod Item ...tlhln 3D dlJj,s ofltre cl6lttl ollmrolcc, ITC·DellirCom ,es.erves tile' lighl ID OC!oIIS1I Jlfovlding I1Ie servlD!llnl"Olc.ed \.InU' such llrnt u 1he invtlioe is paid. &1m inllln\lpUon 01 sarviolt
shlll'l not be iii '\!f1lBd1 or 1IIIs Av.eemeo~ WId sPlsl! nollltford OJstQf11er &Il'lreltel' ouUll'ed In tlis ~re>llmefl1or aD)' crthfr dOl1JrnenL If. after 10 del" w~ten notice to CUlOwmlU. 1tut i'lvolce ahll!! remaiR IJ1pa'd,

ITC"OeltaCom, et b e1eetlon.maydeclare CUJlorf'l!!( n d~autl If CUs1ll1Mr d~U"'. a' amolKll$rernalnlng 10 be pall.! mder 1tfe Tem of 1hI. AgreemBOO shaUilnr,,8d'i2lLeIy becomB (Jut! and pll'jabie. The remedies oo.llt8lned
In lfjs parBtI~ ,'" C,Jlflij!iI1,-"c oncl InadditloJl 10all olller rll1lls.-.d rflmlldl&e evallable to tTC"'DeltaConl under Ihls. ~(eement. by operaUnn crflaiwor olh8l'Wile:.ln adl1rtio",In lM 11"11\ of clelwlt.Cu~rIha~

tnme<liatelt 0'1'1810 rrC~I.llCom relmblll"Sf!11'lel'l1 lor lntllillllUonlind' I\tI1\Ova[ ~rves of Sf")' CPE ht'l! 81nounl 0( Five HU1Ured eAd 001100 DolIIrIS (t.500.00) pel' uni! (i.o., per CPE footer'; Wttl8ctqJnI shelbe
m:medialetj ooe slid payable. FurtMI.ITO"DeKaCorll, 1I11l,$ optlDrl. ml)', uponWTttten notice UIoereoor.lakl!llmmedia1e' po$Slmloo 01 anr aDd 1111 of the Items of CPE OMled by ITC"DeltaCOJJl, .,..ool~r dueted. 8nl$ for aWl
purposoe- ent2II upon any premises wllhout labllLy for so dolng lind $ef.~Q of. hllkl. "'" orl_ lin}' ltoms. ofCf'E ~dd1 hIIv-e flo1 tlMn fully p.ahtfor 8$ ITC"DeI&CoIllln Ks sole dScretlon m:ay deCide, tr rrC"08kCOfTl
1:5 UMble-lo UllrievS"" item! 0{ CfIE. ~s1on'Hl( shall boa h<wcb!d lor thoe lull, lIMn OJJTent sule8 PrX:e~ such CPE.

Gl8nllrlll
Customer actJ'low\lld!}ftII1l!l'l11 ha,; not beerl ifldl.'Oed 10 eI1~r Into til,. AQreemem til' i!lny rep~l.IlUDn or IM:m8l1t)' (lOt sel folth In this A9reemerrl. Thl8 Agreement (:altaln.s 'Ii'll enUre agreement of the partie' ....ith respect 10
ils S'IIb]ect matt.er and 'l.lJlC'lS'I:de5 III eJllsting llI(J'&elllllflU,llniS all oltl« onll, "Mitten orother oonrrvJrieatioll:S~ 1l1l!111 oooceming lis allbjed nll'l~et'".Tlis A1Jre;emKlt sllalloot be mlXlirled Inanyway llIllOl1pL by 8 I'fIUng
$LtJsc:d»d to by bolh pel1io9s. 1111, Av'e1ll1Mlll11 no'leulll'IlIbllI by ClUtomer eXIllSpl wllh ITC"OellaCom'a Ollpress IMillen COIlB&llt, wIthouL "'"ict1o, ellY.auah aJ;,lgrmenl or lI1I8mptild assigflllllllm tflall be vollJ, II any
provisiortS of Ihla A{Teernellt 11111111 bel heti 10 be _walid. helJ'8l Dr tmQflforeeebie. IIMt vall:lltf. eaaAty or llnlorwobllRl' 01 the lemali~~ P/O"llaiDnl stllllli foOt i'1 any w.ay~ .rrec1ed or 1i1lp.81l1f1C! Ul'llleby. 'he hBcadllllil' In Ihe
Agreoerrlll!rlllrlllnUwlded IorrofMWl\ern;:e of fefefflrtteand mel! noll Blrect.lts~~~. l'he'Wlriv¥orr-'\ure olITC'1)eTIaComltl~ae1" anyrc.poctanyngbl provla~ rCl"in lhllAperlltI11.halnol1le d&emeda
~"'e1'ct thal rigl1l or llI'lyotlU!If rigltlootSer lhls~reerne~. The tll:ltMuel eJl:ecul.i1lg lhla Aglltemeflt on behalf 01 Customer harebyrepltlSenls eOO w.arrenb lhell18 orshe J.s duty au'LhorWd by 1111 neoenacy stOOn Is:l e.x.ecw
INs ~l"MfMn'I 0111 be41alcl CUltomer_AI flOtices.lo ITC"OelIaCom shall be in ......lUng Mel shal bit lJIdiysred or 6'I!flt by regiilered or cef1ll1od mail, relJJlll ,tll::elpj requeallld, ll:Ilbe llIlfdreaa indic:.llted on 11M fBllB boreal" or 10
IiIIdl ott.er flIddres. u ITC~DdlIICom ahall.peo1!y by nolicegl,,'enpul$lJ!lni hflfelG..lTC"OreltaCom she1 not Pe l1abllt Ol6eemelJ 10 be In lk!Caultlcc .If1ydellll'f.orfall~ to perl'orm UnclBl Uiis Agreemenl or fer Inll'fUPliolll or
seNXoe fCWJUng direCl!y or illdrectly. from any C8tm1 be)'OnllITC~D~I1.Com"1I r&lII.oroeb." conlrtl3 (fOl"C8 MsJBl/fl!), EXCEPT AS SPECIFICALLY PROVIDED HEREIN. THERE ARE no WARRAt,nIES EXPRESS OR
JMPlIEO.INCLUOING. Bur NOT liMITED lO.ANY IMPUEO WARRANTIES OF MERCHANTABILITY OR fiTNESS FOR A PARTICULAA PURPOSE, rrC~OELTACOM WIll NOT BE UAtltE FOR ANY
lOST ORANTICIPA10RY PROFIT&. 00 SPECIAL OR PUNIIlVE. DAMAGES, OR ANY OTHER INCIDENTAL OR; CONSEQUENTIAL OAMAG'ES OR FOR ANY CLA1M OR DEMAND AGAINSt CUS10MER

BY ANY OTHER PARTY, E.\o'EN IF ITC"DELTACOM HAS BEEN ADVISED OF Tf-iE POSSlallln' OF SUCH DAt,1A,GES OR ClAIMS. CUSTOMER SHAlL DEFfNOAND INOEMNIFY rrC"OELTACOIlol
FROM AN\' MDALL CLAIMS, ACTIONS. lOSSES. DAtAAGES, (INCLUDING REASONABLE t\ITORNEYS FEES) ARISING OUT OF lHE PURCHASE, POSSESSiON. OPERATION. COHDlIION. RETURN
OR USE OF THE Cf'E OR 13'1' OPERATION' Of' LAW. EXCLUDIt'fG. HOWEVER.ANY QF1HE FOREGOING RESULTING SOLELY AND OlRECTLYfROM THE ACTS Of ITC'"OELTACOM. This Agreemellll
mall be goyeln~by. CQfl&trve6, end 11\11!1p1e1~ in ll~noe'WtthU", laws ofltle State or Atab.ams. CtJ&tDmef aulhorUellTC~Delacom Ie) condl.JC1 an In'l'e5tipUon of Ous(ome(s tnJdlt IllJ.0lY fOI the fl~ 'Of
de1.ermi~il"'Q Customer'" aedi.....orlti'nan ror pe,moll'l fur the SelYioe{i} elliS opIion" CU8tomer agree! l() pal' 1111 00-15 01 coIIeCO:>n.lf'IO\I....nlJ a reasol)8blea1lomer's fee, ","8lJ~1 Ino.llrsa by wK or oltls!Wi.e, Ortty en
ell'ltv.lri.too officer ofllC~De.IaCom may alllroo 10 modllicaUool 10 lIl!;1 lemlS artd oondlllcns 01' 1h1s Allf"IIoeI1~nl. Tl11sAQreemE!nl ~111S upoII acceplallC6. belcrw, by an ITC"OetbiCom Branch Mlllll!l~ Of other .~liZ:OO
m21nagemenLp&rS:W'I, but~ aubpt:C tofiflltla~t approval.

rrc~DELTACOM'
TERMS and CONDITIONS (oontinu.d) CU5-tomer CIoI'I' Cilln\.er , ·IOO·2J.'lI·1D(lQ

I2l
tv
I

I2l
-.J-
I

I2l
_01

~

tv
.<
I2l
I2l

tll
»
X

'"to I
"'
'"~
'"'"to:0
Z
to
en
en
I

Z
en
>-l

~

'""LJ)
~

tv

(.l

01
-.J

(.l
.j>
I2l
-.J

'0

Do.. T'r' I

D.~ IIBI'" Ili'11e bM.
ezWriter Ver. H.S

~.,.

PmIN:ma (~~ I). (rrov-{,Jr Ti1Je &cc.u.htJ-l. Q"r~e.-for

Fonn 2 _. Page" of 04 (

« /

'-'

AuIl"",,d S"nolo", '-KJ ?<:;; //;r~--
ITC"OeIli'JCom Aec.e'planc~

tv
(.l



0z-e7-e5 11:58 BAXLEY WILDERNESS IN5T ID=912 367 3497 P.18

ADDENDUM TO AGREEMENT FOR SERVICE

THIS ADDENDUM ("Addendum") to that certain Agreement For Service is
entered into by and between Baxley Wilderness Institute, Inc. with offices at 1510
Deen's Landing Road Baxley, GA 31513("Customer") and ITCADeltaCom
Communications, Inc., an Alabama corporation, whose principal corporate address is
1791 O.G. Skinner Drive, West Point, Georgia 31833 ("ITCADeltaCom"). hereinafter,
collectively, the "Parties",

WITNESSETH

WHEREAS, ITCADeltaCom and Customer have entered into that certain
Agreement For Service on the date hereof for the provision of certain
lelecomrTltlnication services to Customer ("Agreement"); and

WHEREAS, the Parties to the Agreement desire to add certain terms and
conditions to the Agreement.

NOW, THEREFORE, in consideration of the mutual promises and covenants
contained herein and in the Agreement, ITCADeltaCom and Customer agree as follows:

1. Additional Provisions. a) Business Downturn

In the event Customer does not require all of the Services included herein due to a
downtum in business beyond Customer's control and not due to a transfer of any
portion of the Services to another provider, Customer and ITCADeltaCom shall
negotiate in good faith appropriate and commercially reasonable changes to this
Agreement. The parties shall continue performance under this Agreement while they
are negotiating a combination of services, price, and term that r~flect Customer's
revised needs. For purposes of this Agreement, the term "business downturn" is hereby
defined to mean (i) an unplanned reduction in business revenues beyond Customer's
control such that Customer does not require all of the Services included herein; (ii) an
unplanned change in conditions affecting Customer's business that substantially alters
the scale or scope of Customer's business such that Customer does not require all of
the Services; or (iii) a loss of funding under the "E" Rate program."

2. Other Terms and Conditions. All other terms and conditions of the Agreement
For Service shall remain in full force and effect, as if fully stated herein.

3. Conflict. If there are any conflicting terms or conditions between the terms and
conditions of this Addendum and the terms and conditions of ITCADeitaCom's tariff. the
terms and conditions of ITC"DeltaCom's tariffs shall control.

4. Entire Agreement. Any and all prior agreements made with Customer, whether
written or oral, regarding the subject matter of this Addendum shall be superseded by

.t
1

..



02-07-QS 11:58 BAXLEY WILDERNESS IN5T ID=912 367 3487 P.19

this Addendum. Exclusive of any tariff modifications initiated by ITCADeltaCom and
approved or permitted by the applicable regulatory authority, once this Addendum has
been executed, any amendments hereto must be made in writing and signed by both
Parties.

IN WITNESS WHEREOF, ITCADeltaCom and Customer have executed this
Addendum to the Agreement For Service, by their dUly authorized representatives, on
the day and year indicated below.

CUSTOMER:

Baxley Wilderness Institute, Inc.

ITCADELTACOM:

.ITCADeltaCom Communications, Inc.

By: _

Name: _

Title: TitJe: _

oate:__.::::O~2o::::-~;::=:.O'-7t..,.L;':=:'~""---- _

Southwes~ rlorida M~rine Insti~ute. Inc.

2

Oate: _

••



USAC
Schools and Libraries Division

August 20, 2007

Michelle McBee
Baxley Wilderness Institute
813-887-3300
Application Nurnber(s): 577689

Response Due Date: September 4, 2007

As we discussed in our conversation, we are in the process of reviewing all Funding Year 2007
Farm 47 I applications for schools and libraries discounts to ensure that they are in compliance
with the rules of the Universal Service program. I am currently in the process of reviewing your
Funding Year 2007 Form 471 Application. To complete my review I need some additional
information. The information needed to complete the PIA Review is listed below.

/ALclbl ®
Based on your documentation FRN 1597619 is a request for local, long distance or cellular service. The
documentation does not indicate the number of lines for which funding is being requested. Please
indicate the number of lines for which you are requesting service for this request.

. A[)Jb~ @
Based on your documentation FRN15f660 is a request for local, long distance or cellular service. The
documentation does not indicate the number of lines for which funding is being requested. Please
indicate the number of lines for which you are requesting service for this reqltest.

W',,+. (j (II
/ D",l"i~CO @~ (l1rlW"'"

Based on your documentation FRN 1597736 is a request for local, long distance or cellular service. The
documentation does not indicate the number of lines for which funding is being requested. Please
indicate the number of lines for which you are requesting service for this request.

Based on your documentation, FRN 1:S7~~;sO~i~for Internet access service, but the
documentation does not indicate the type of high-speed line provided. Please indicate the type of high
speed line that is being provided (e.g., OS1, T-1, OC3, OSL, ISDN, etc.).

The rules of this program require that a signed contract with the service provider be in place at the time of
the submission of the FCC Form 471 certification.

Please provide a copy of the full contract, signed by the applicant and dated. to verify the correct V
Contract Award Date ("CAD"). Failure to provide a signed and dated contract may be cause for denial.

If the contract is a State Master Contract, you do not have to submit a copy of the signed contract if that
contract is available online or has already been submitted to PIA. Please provide us with the contract
name and number of the State Master Contract. If you have already submitted the relevant contract

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: http://www.universalservice.org/sll
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information in connection with another review, please provide the FCC Form 471 application number
involved so that we can locate the documentation in our files.

For further guidance regarding CADs, please refer to the Schools and Libraries Division website at: Step
4: Select a Service Provider at www.usac.org/sl/applicants/step04/defaultaspx.

In addition to providing the contract; is the Form 470 # 627990000614073 on your Form 471
application # 577689 the estabJjsh~~rm 470 for services associated with Funding Request
Number(s)(FRN) <1597736>? Yes~) S B ?> d.. )-;).1+ roooo C;0 (n:2'f
If No, please rrovi e ,the f9H01"ina inform~tio?~ .. [1Q)J) /Ji.JvIJJ(.f.• .f<tijcia te a 11'/(l~itt!(/

.,ec ,)J [ljltR U Crfj:3lJ/iE d.a I3tAJl ?()t'tf4l~UH?/J1'C &--'1( a Il/T/IIlta.u-tJ-.
• %Ie provide the 15-digit Form 470 Number that established the bidding for the FRN. The '-d£.

establishing Form 470 is the specific Form 470, which was posted for that particular service for 28 ,d' . f( ,

days, and pursuant to which a contract was signed or an agreement was entered into. (If the Form /,f.IIII{1(f. i/
470 has not been certified please include a copy of the signed Form 470 Certification page with your' -
response. Failure to provide a copy of the signed Form 470 Certification page will result in a denial MjU,!.e J
of your funding request)

If Yes, please provide the foHowing information:

• You indicated the Contract Award Date (CAD) for service is <02107/2005> for your FCC Form(s) 471
Block 5 Item 18, associated with Funding Request Number(s) (FRN) 1597736. Was the incorrect
date entered at the time the FCC Form 471 was completed? Yes or No.

If Yes, please provide the foHowing information:

• USAC with the correct Contract Award Date.

• If your authorized representative completed the information in this document, please attach a copy of
the letter of agency or another agreement between you and the consultant authorizing them to act on
your behalf. If you receive assistance outside of your organization in responding to this request,
please indicate this in your reply.

Please fax or email the requested information to my attention. If you have any questions or if
you require a further explanation of this request, please feel free to contact me.

It is important that we receive all of the information requested within 15 calendar days so we
can complete our review. Failure to respond may result in a reduction or denial of funding.
If you need additional time to prepare your response, please let me know as soon as
possible. If you are unable to provide the requested information because your school has
closed or will shortly close for summer break, let me know when you will be available to
respond to these questions.

Please advise me if the Contact Person on the application(s) has changed from that on the
original application. This change must include the Form 471 application number(s) and be

,.
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signed by the original application's Contact Person, the original application's Authorized Person
or a school official (with name and title provided).

Should you wish to cancel your Form 471 application(s), or any of your individual funding
requests, please clearly indicate in your response that it is your intention to cancel an application
or funding request(s). Include in any cancellation request the Form 471 application number(s)
and/or funding request number(s), and the complete name, title and signature of the authorized
individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Ruchi R. Patel
PIA Reviewer
Program Integrity Assurance
USAC, Schools and Libraries Division
Phone # 973-581-5273
Fax # 973-599-6578
Email: rrpatel@sl.universalservice.org

••
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Michelle L. McBee

From:

Sent:

To:

Cc:

PIATeam7 [PIATeam7@sl.universalservice.orgj

Monday, August 20, 200712:59 PM

MichelieMcBee@1-813-889-8092

Erate

SUbject: RP-App#577689-15-day letter

Attachments: FY2007 Summer 15-Day Template.doc

The Program Integrity Assurance (PIA) team is currently in the process of reviewing your Funding Year 2007
Form 471 Application. The attached letter details the need for some additional information in order to complete
this review. .

Please fax or e-mail the requested information to my attention as soon as possible. If you have any questions,
please feel free to contact me.

Thank you for cooperation and continued support of the Universal Service Program.

Sincerely,

Ruchi R. Patel
PIA Reviewer
Program Integrity Assurance
USAC, Schools and Libraries Division
Phone # 973-581-5273
Fax # 973-599-<>578
Email: rrpatel@sl.universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s)
only. This e-mail, including any attachments, may contain information that is privifeged and confidential and subject to
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended recipient,
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the
contents of this e-maif and any of its attachments is STRICTL Y PROHIBITED. If you have received this e-maif in error,
please immediately notify the sender via return e-maif; delete this e-maif and all attachments from your e-maif system and
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your
cooperation.

8/20/2007
I.
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Michelle L. McBee

From: Michelle L. McBee on behalf of Erate

Sent: Monday, August 27,2007 11 :26 AM

To: 'PIATeam7'

SUbject: RE: RP-App#577689-15-day letter

Attachments: BWI Y10 Response to PIAhtm

Dear Ruchi Patel:

Beatrice Braswell of SLD has already asked for this same information. Attached is my response to Beatrice. Please let
me know if you need anything else.

Thank you for your time.

Grant Accountant
Associated Marine Institutes
Phone: 813-887-3300 X-3717
Fax: 813-889-8092
erate@amikids.org

---_._------------------_.._-_._-_..

From: PIATeam7 [mailto:PIATeam7@sl.universalservice,org]
Sent: Monday, August 20, 2007 12:59 PM
To: MichelleMcBee@1-813-889-8092
Cc: Erate
Subject: RP-App#577689-15-day letter

The Program Integrity Assurance (PIA) team is currently in the process of reviewing your Funding Year 2007
Form 471 Application. The attached letter details the need for some additional information in order to complete
this review.

Please 1cax or e-mail the requested information to my attention as soon as possible. If you have any questions,
please feel free to contact me.

Thank you for cooperation and continued support of the Universal Service Program.

Sincerely,

Ruchi R. Patel
PIA Reviewer
Program Integrity Assurance
USAC, Schools and libraries Division
Phone # 973-581-5273
Fax # 973-599-6578

8/27/2007
,.
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Email: rrpatel@sl:universalservice.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the named recipient(s)
only. This e-mail, including any attachments, may contain information that is privileged and confidential and subject to
legal restrictions and penalties regarding its unauthorized disclosure or other use. If you are not the intended recipient,
you are hereby notified that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the
contents of this e-mail and any of its attachments is STRICTL Y PROHIBITED. If you have received this e-maif in error,
please immediately notify the sender via return e-maif; delete this e-maif and al/ attachments from your e-maif system and
your computer system and network; and destroy any paper copies you may have in your possession. Thank you for your
cooperation.

,.



From: Michelle L. McBee on behalf of Erate
Sent: Friday, August 17, 2007 2:28 PM
To: 'PIATeamT
Subject: RE: BB-Baxley- I5-day-8-3-07

Attachments: Budget Narrative, Equip List.pdf; BWI - ITC DELTACOM 03-08-05.pdf
Dear Beatrice:

Following are answers to your questions regarding Baxley Wilderness Institute, App#s 577689
and 584450:

APP#577689

Item 2. For FRN 1597619 - the number of lines is 3.
For FRN 1597660 - the number of lines is 5.
For FRN 1597736 - the number of lines is 6.
For FRN 1597798 - this is for a DSL line for internet access.

Item 1. For FRN 1597736 - Attached is a copy of the contract between ITC Deltacom and
Baxley Wilderness Institute dated 03/08/05 Please change the CAD from 02/07/05 to 03/08105
as that is the date signed by the vendor. Also, the service end date should be 06/30/2008 as
Baxley Wilderness Institute will be receiving service on a month-to-month basis after the contract
expires. The establishing Form 470# is 32124000050992~. 4- hlJ V£i ;<{'/{!/I/ P/iif;L 771C (ltJ/2/fEZ!T

# 6v IIIONG OR!.;Ji!o1.

APP# 584450

Item 1. Attached is a Budget Narrative containing additional information regarding our
request and a list of equipment to be maintained.

Please let me know if you need anything else. Thank you for your time and efforts.

Grant Accountant
Associated Marine Institutes
Phone: 813-887-3300 X-3717
Fax: 813-889-8092
erate@amikids.org

From: PIATeam7 [mailto:PIATeam7@sl,universalservice.org]
Sent: Friday, August 03, 20079:31 AM
To: Erate
Cc: Michelle McBee@1-813-889-8092
Subject: BB-Baxley-1S-day-8-3-07

Dear Ms. McBee:

Attached please find our letter requesting additional information for Application(s)# 577689 and
584450 for the Baxley Wilderness Institute.

Beatrice M. Braswell

,.



Schools and Libraries
Phone: 973-581-5283
Fax: 973-599-6578
Email: BBraswe@s/.universa/service.org

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended
for the named recipient(s) only. This e-mail, including any attachments, may contain information
that is privileged and confidential and subject to legal restrictions and penalties regarding its
unauthorized disclosure or other use. If you are not the intended recipient, you are hereby notified
that any disclosure, copying, distribution, or the taking of any action or inaction in reliance on the
contents of this e-mail and any of its attachments is STRtCTL Y PROHIBITED. If you have
received this e-mail in error, please immediately notify the sender via return e-mail; delete this e
mail and all attachments from your e-mail system and your computer system and network; and
destroy any paper copies you may have in your possession. Thank you for your cooperation.
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