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April 15, 2008

Reference 863.71 of CTI/Starvox Communications
To Whom It May Concern:

On March 24, 2008 Integrated VoIP Solutions receive a letter from CTL/Starvox
Communications notifying us of cancelation of service on or about April 17, 2008. This
letter stated we had 30 days to find altemate service providers for the following
Integrated VoIP Solutions Customers: RR

1. Brentwood Mills Arlington, TX

2. Superscapes Inc. Prosper, TX

3. Divine Mercy of Out Lord Catholic Church Mesquite, TX

4. Pendlorae County Pendiore, WA

5. Integrated VolP Solutions Plano, TX

6. Integrated VoIP Solutions Sleepy Hollow, IL.

As an agent for the our customers over the past few weeks we have been urgently trying
to arrange alternate service for the above customers; however due to the large number of
customers effected by the CTI/Starvox action we have been unable to secure alternate
service arrangements by the April 17 date. We are currently working with Excel
Communications to provide new service to our customers; however the issue with porting
customer numbers to the Excel Network has prevented establishing new service in a
tunely manner without disrupting the customer’s daily business. Therefore; we are
seeking additional time to transition Integrated VoIP Solutions customers to the Excel
Network. It is our estimation this can be completed within the next 30 business days.

Failure to be granted the extra time would result in the customers listed above from doing
daily business operations. Any actions you can take on your part to prevent disruption of
service would be appreciated.

Sincerely;

Wz

Ray Papiermnik

President

Integrated VoIP Solutions

CC: CTI/Starvox Communications
Jim Rolan
Al Serrano



