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June 13, 2008

During my testimony at the Commission's June 12,2008 ell bane hearing on wireless
early termination fees, I referred to a brochure that I had obtained from a Sprint pes retail store
in Boston, and indicated that I would provide the brochure, entitled "Service Plans & Rates For
Sprint and Nextel Phones," for the record. At the conclusion of the hearing, I gave you the
brochure, along with a Spanish version thereof, for inclusion in the record.

The Sprint brochure refutes claims made by Sprint that its customers are offered the
ability to choose between comparable contract and non-contract (i.e., month-to-month) calling
plans. The brochure describes a number of contract plans, but refers to only one (I) Month-to
Month Plan in relatively small type at the lower right-hand comer of the front side of the
brochure. The text reads as follows:

Month-to-Month Plan
Available to Sprint Phones only

For an additional $10/month, you may
select the Sprint Basic Plan without
a term commitment with roaming
charges of 69¢/min, plus 25¢/min
roaming for long distance. No roaming
charges may be added to this option
for an additional $5/month.

The "Sprint Basic Plan" being referred to here offers 200 Anytime Minutes for $29.99 per month
plus 45 cents per minute for usage in excess of 200 minutes. The plan includes No Roaming
Charges, Unlimited Night & Weekend calling starting at 9PM, and Nationwide Long Distance.
Importantly, the brochure makes no reference to any month-to-month non-contract offerings that
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would be comparable to the Sprint Power Pack Plans, which offer larger blocks of Anytime
Minutes (from 450 to Unlimited), and NightlWeekend calling starting at 7PM instead of9PM.
Similarly, there is no mention in the brochure of any month-to-month offering comparable to the
Sprint Free Incoming Plans or the Sprint Power Pack Family Plans. With respect to all of these
offerings, the brochure states: "Two-year subscriber agreement required with all plans."

The Sprim brochure demonstrates that customers are not being offered true choices as
between otherwise comparable contract and month-to-month plans, since all but the lowest-use,
highest price-per-minute plan are being offered solely on a contract basis. The fact that the vast
majority of Sprint customers have selected contract plans rather than month-to-month plans
cannot support any inference that customers "prefer" contract plans. The only inference that can
be drawn is that, given that the average usage of wireless services in the US is in the 800
minutes-per-month range, the only plans that offer customers advantageous pricing for usage at

this level are available solely under term contracts.

Thank you for the opportunity to supplement the record with this additional material.

Sincerely,

Lee L. Selwyn
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2 CUSTOMIZE
Begin customizing your phone by selecting
a service plan with the minutes you need.

Sprint Power Pack Plans Start nights earlier.

Power Pack Add-ons
Anytime Minutes

with nights starting at 7 PM

450

900

1350

2000

4000

Monthly Rate"

$39.99

$59.99

$79.99

$99.99

$149.99

Additional Anytime Minutes

45~/min.

40¢/min.

35¢/min.

2541min.

25¢/min.

Unlimited Night
Calling at 6 PM

$5/mo.

UnlimitedTexl
Messages

$10/mo.

Sprint Power Pack FJmily Plans Share your minutes.,
Shared Anytime Minutes

forTwo Phones Monthly Rate" Additional Anytime Minutes
with nights starting at 7 PM,

550 $59.99 454/min.
for Sprint phones only

700 $69.99 4541min.

1400 $89.99 40~Jmin.

2100 $109.99 35¢lmin.

3000 $149.99 25¢/min.

Power Pack Family Add-ons

Unlimited Night Unlimited Text
Calling at 6 PM Messages

$20/mo. all lines $15/mo. per line

$1 O/mo. all lines $20/mo. all lines

Sprint Add-a-Pt1one each additional line $9.99/mo. (lines 3-5) • Neldel Add-a-Phone each additional line $20/mo. (lines 3-5)



Sprint Free Incoming Plans Pick up all the calls you want.

Anytime Minutes
with nights starting at 9 PM Monthly Rate'

Incoming Outgoing

Free 300 $49.99

Free 500 $59.99

Free 800 $79.99

Additional Anytime
Minutes

45C1:/min.

Add-ons for Night Calling :

Starting at 7PM

Starting at 6 PM

S5/mo.

$10/mo.



Purchase add-ons to enable the features on your
phone. Check with a sales representative to make sure
your phone capabilities match up with your selections.

• Sprint Navigation
Gel un~milad driving directions, dodge trallic, find the near
est lestaurants 0( Io:1MlsI gas prices. See I'O'lr PfO';lress on a
ITIll'ooing map with spol<oo Ium-by-tum drivino;l d~ections.

.... Sprint Family Locator
l.ocaIe I'O'lr child quickly and easily, arrytlme day 0( nighl
Display your child's location within a map on I'O'lr PC 0(

mobda (select devices SeMce inctud8s Iocafi

$9.99/mo.
or pay per use

$2.99/da,y



... Nextel Add-ons

Unlimited International
Direct Connect~
Cormecl in under a second wi1h other NexleI subscribers in
Canada, Mexico, Peru, I'Jgentina. 0Iile and Brazi $101mo.
~I 0Irect eonnecr- usage atso uses any local Of Na-
tlorrMde Ne>ael DlrllCt~ mJ1uIes in your plan. Pay-.4s-
You-{>o lnten1abo,laI o;recl Gonnecl is 2O¢Imin. per participant

• For Sprint Phones

~ For Nextel Phones

Mobile Broadband Plans

Flexible 40MB Connection Plan3

lor use 'o'r'Ith Mobile Broadband Cards and USB S39.99/mo.·
modems. AddilionaJ data usage IS $.OOllKB
(Maximum montt1ly charge $99.99 00 !he 40MB plan).

Unlimited Data Connection Plan3

/of use With Mobile Broadband Cards alld $79.99/mo.·
USB moclems.



may apply.

... TeleNav' GPS Navigator
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lnslanlly connact 10 a "roUp cJ up 10 20~ Subscribers.

Group Connad'" usage also uses any local Of Nalionwlde
~ DlfllClCoo~ minUleS III \'OUr plan. Pay-As-YOU-Go
Group Conned ill lOt/min. per participant

NextMail
use the NexIeI OiredCon~minutes f1 \'OUr plan to
reoord and send YOioe messages to any e-maIl address.
Eveo ~ the reCIplenl is noI a Nex1el user. (Oiled Conned
IJsage rates may apply.)

Nextel Data Pack'
Unlimiled~ I:lrows'ng. e-mail, pic!ulll mail. and~ Mobile

Web Plan
Acld 10 )OOf YOioe plan and gel access 10~ eo cJ the
lop wireless Interne! sites for news, weather, sports,
entertainrneol travel and mo<e

My Nextel Address Book
Store and manage \'OUr conlaCtS onlir\EI and acoess them
from \"C'lJI phone.

Mobile Email Enhanced
Access \'OUr calendar, o:::ontae'IS and Irmail all from \"C'lJr
phone with a Ne>:tel Data Pack.

Mobile Piesv_. share and pOOl ptllXOS online /rom \'OUr irnllg&'aUdio
messaQrog-enabied phorle. Without a da1a pack, ~1ltlI
Audio fOOSSa\1ElS senl Of received are 25¢1rnessage.

SS/mo.

SS/mo.

S3/mo.

Unlimited Data Connection Plan3

lor use 'Mlh Mabie 8toOObElod C8Id:s and use modem&.
2-year subscriber agreerneoll'9Qlll'lld. No addilional
disco<Jnts apply. For a limiIed lime.

• Aexible 40MB Phone as Modem'
Additional dala usage is $.oolMB
(MaXimllfT1 monltlty dlarge $69.99 on the 40MB plan).

• Unlimited Phone as Modem3

with a IOJice plan and a 2-year subscriber agreemenl on
Ihe same~ No addiIionaI discounls apply. For a
Imilld time.

Special
SS9.99/mo.·

S39.99/mo:

S49.99/mo.·

Special
$39.99/mo.·
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