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June 20, 2008 
 
 
 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-B204 
Washington, D.C. 20554 
 
 Subject:   CG Docket 03-123 - Annual Telecommunications Relay Services (TRS)  
                 Complaint Log Summary for the Year Ending May 31, 2008, State of Missouri. 
 
Dear Ms. Dortch, 
 
 Sprint is the Telecommunications Relay Service (TRS) provider in the State of Missouri.  
As mandated by the Federal Communications Commission (FCC), pursuant to 47 C.F.R. § 
64.604(c)(1)(i), Sprint has maintained a log of all consumer complaints that allege a violation of 
the federal minimum standards for TRS.  Sprint has forwarded this log, including the date and 
nature of the complaint, the date and explanation of its resolution to Missouri Public Service 
Commission Staff.  The time period covered by this log is from June 1, 2007 through May 31, 
2008.   
 
 This complaint log summary is being filed with the FCC pursuant to 47 C.F.R. § 
64.604(c)(1)(ii) which requires “states and TRS providers shall submit summaries of logs 
indicating the number of complaints received for the 12-month period ending May 31 to the 
Commission by July 1 of each year.”   
 
 Also enclosed is a copy of Sprint’s June 20, 2008 letter (without referenced enclosures).  
Sprint’s letter indicates it is separately providing other information to the FCC. 
 

I am submitting these attachments via the FCC’s electronic filing system.  I have also 
submitted a copy by e-mail to Pam Gregory and Arlene Alexander, FCC, Consumer and 
Governmental Affairs Bureau at Pam.Gregory@fcc.gov and Arlene.Alexander@fcc.gov.  If you 



 

 

have any questions regarding this submission please contact me with them by telephone at (573) 
526-7393 or by e-mail at shelley.brueggemann@psc.mo.gov. 
 
        Sincerely, 
 
 
        /s/ Shelley Syler Brueggemann____ 
         Shelley Syler Brueggemann 
        Senior Counsel  
cc:  Arlene Alexander 
      Pam Gregory 
 
Enclosures 
 


