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1.0 Introduction

AT&T engaged the services of the Engel Consulting Group to perfonTI the annual system audit and
attestation of the Payphone Per Call Compensation (PCC) processes and procedures to validate that no
material changes have occurred since the filing of the June 29, 2007 PCC System Audit Report. The audit
includes an attestation of AT&T's continued cOlnpliance with the Federal COITIlnunications COlnlTIission
(FCC) criteria to establish a call tracking systeln to cOlnpensate Payphone Service Providers (PSPs) for
IntraLATA 8YY calls cOlnpleted by AT&T.

This exalnination is in accordance with the provisions set forth in Appendix C - Final Rules of FCC 03­
235/CC Docket No. 96-128 dated October 3, 2003, which obligates Completing Carriers to engage an
independent third-party auditor to verify on an annual basis that no Inaterial changes have occurred
concerning the Completing Carrier's compliance with the prior year's System Audit Report and the FCC
audit criteria.

2.0 Executive Summary

To fulfill the audit requirelnents and criteria for a Per Call COlnpensation system specified in §64.1310 and
§64.1320 of FCC 03-235/CC Docket No. 96-128, the Engel Consulting Group was engaged by AT&T to
audit the processes and procedures for paylnent of PCC to PSPs for IntraLATA 8YY calls where AT&T is
the COITIpleting Carrier. AT&T Managelnent has asserted that no substantive operational or procedural
changes to its PCC practices and procedures have occurred since the June 29, 2007 audit and that the
payphone cOlTIpensation processes relTIain in cOITIpliance with the aforelnentioned criteria.

The 2008 PCC audit plan was designed by Inapping a specific validation test with each of the AT&T
assertions of cOITIpliance with the FCC criteria. The validation consisted of interviewing AT&T
Managelnent responsible for Payphone COlnpensation~ reviewing process documentation and
correspondence, inspecting control reports and files, and exalnining cOlnpensation files and reports. In
addition, salTIple disputes were traced through the dispute tracking and resolution process to validate that
the process continues to ITIeet the requirelnents doculnented by the FCC. The quarterly CFO statelTIents of
PCC accuracy were also exalnined for cOlnpliance with the reporting criteria.

To validate that the pce processes continue to operate properly, the Audit TealTI conducted an end-to-end
test where call detail for a salTIple of payphone ANIs was independently processed and traced through the
systelns to PSP paylTIent and qual1erly reporting. No deficiencies were noted and the nUlnber of calls for
which pce was applicable ITIatched the number of calls for which PCC was paid and the number of
cOlnpensable calls reflected on the quarterly repol1s. Since the Southeast Region contracts with the
National Payphone Clearinghouse (NPC) for its PCC paylnent and report processing, the end-to-end test
cOlnpared the cOlnpensable file created by the audit tealTI with the cOlnpensable records sent to the NPC.

Based upon the data and procedures exalnined and tested during the audit process, the audit tealTI concludes
that the AT&T ManagelTIent Assertions of COlnpliance with the FCe criteria specified in §64.1320 of the
Final Rules are fairly stated and the Audit TealTI attests that the AT&T PCC call tracking systelTI relnains in
cOlnpliance with the stated criteria.
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paylnent and quarterly reporting l
. This was accolnplished by independently processing a sample of call

detail records extracted from the front-end of the AT&T systelns for 52 unique ANls, applying the AT&T
business rules for compensation, creating a cOlnpensable file, and cOlnparing the results with the actual
compensation paid and the quarterly reports. In the case of the AT&T Southeast Region, the results were
compared with the compensable records sent to the National Payphone Clearinghouse (NPC).
Differences, if any, were then investigated and analyzed.

5.0 Validation Tests and Results

5.1 Assertion #1: Payphone Call Tracking

AT&T has procedures in place
to accurately track payphone
calls to completion

1. Interviewed AT&T Management to
determine if there were any changes to the
procedures

2. Examined process docunlentation to
validate that the procedures for identifying
and tracking completed payphone calls are
outlined

3. Traced sanlple of payphone CDRs to
observe call completion indicators on the
initial record through to appearance on the
cOlnpensation tile or report

No deficiencies or
exceptions were noted

The Audit Team interviewed AT&T Managelnent who asserted that the procedures for identifying and
tracking cOlnpleted payphone calls has relnained the saIne as the procedures Engel reviewed in the 2007
audit. The process doculnentation, PSP PCC Subscriber Toll Free Processing Rules AT&T 22-State, was
examined and it was continned that AT&T continues to identify payphone ANls by the payphone Class of
Service USOCs (Universal Service Order Codes) and that payphone calls are considered cOlnpleted if the
Attelnpt (colnpletion) Indicator is '0' on the Call Detail Records (CDRs).

A salnple of CDRs from payphone ANIs was traced through the process froln call origination to appearance
on the compensation files and quarterly reports. All IntraLATA 8YY CDRs with Attelnpt Indicator = 0
which were completed by AT&T appeared on the cOlnpensation files and quarterly reports with the
exception of one call where the Toll Free nUlnber called was Exelnpt froln pce. (See Results of Assertion
#9 for Exclusion process).

5.2 Assertion #2: Dispute Resolution Contact

AT&T has assigned a specific
person or persons
responsibility for tracking,
compensating, and resolving
disputes concerning payphone
completed calls

1. Interviewed AT&T Management to
determine if there were any changes to the
dispute resolution contact information

2. Examined dispute process documentation to
validate the existence of the contact
infonnation

No deficiencies or
exceptions were noted

1 For the Southeast Region, the CDRs were traced to the compensable records sent to the NPC
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AT&T Management asserted that there have been no changes to the contact infonnation for pee Dispute
Resolution. Exalnining the process doculTIentation, FCC Per Call Compensation (PCe) Dispute Resolution
Process, confirmed that pee disputes for all Regions continue to be forwarded to PC:C::DISPtJTE(tv.att.conl.
The contact infonTIation is also posted on the AT&T website, https:/lprimeaccess.att.com. Since AT&T
contracts with the NPC for the Southeast Region, SOITIe disputes for that region will continue to go to the
NPC as described on the NPC website, https://\vvv\v.npc.cc/.

5.3 Assertion #3: Data Monitoring Procedures

AT&T has effective data
monitoring procedures in place

1. Interviewed AT&T Management to
determine if there were any changes to the
procedures

2. Examined process docunlentation to
validate the procedures are outlined

3. Examined control reports to verify the
results of the data monitorin

No deficiencies or
exceptions were noted

Extensive controls have been established at lTIultiple levels and in all phases of the pce processes. The
controls range from the system controls that lTIonitor the accuracy of the transactions flowing through the
AT&T operational systelTIS to the specialized pec controls which lTIonitor the data hand-offs at critical
points in the pce processes. These controls include: VOllllTIe tracking, deviation and variance reports,
duplicate / lTIissing file identification, data validation edits, process logs, and fraud detection. Data alerts
continue to be used to identify and resolve service order, cOlTIpensation processing, and quarterly reporting
issues. The Audit Tealn exalTIined several salTIples of the control reports which are used to lTIonitor and
track trends in the pec processes as well as to identify issues requiring further investigation and analysis.

5.4 Assertion #4: Protocols for Change Control

AT&T adheres to established
protocols to ensure that any
software, personnel, or
network changes do not
adversely affect its payphone
call tracking ability

1. Interviewed AT&T Management to
determine if there were any changes to the
process for managi ng changes

2. Examined doculnentation to determine how
changes are handled

No deficiencies or
exceptions were noted

The Wholesale COlTIpliance COlnpensation TealTI responsible for PCC continues to be part of the change
managelnent comlTIunications process within AT&T. Change notifications are received for all network and
systeln changes affecting eDR processing including modifications to Autolnatic Message Accounting
(AMA) and Exchange Message Interface (EMI) fonnats and specifications. Updates to the Local Exchange
Routing Guide (LERG) are incorporated into the pec processes and systelTIS to ensure the accuracy and
integrity of the data.

Meetings of the Wholesale eOlTIpliance COlTIpensation TealTI continue to be held on a regular basis and the
discussion topics, items for follow-up, and decisions reached are documented and shared with the team.
These lTIeetings provide fOrUlTIS for COlTIlTIUnication of systelTI and network changes as well as resolution of
issues identified through trend analysis and control reports.
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pay correctly on compensable cOlnpensable calls
payphone calls 2. Examined process documentation to verify

the existence of the business rules
3. Traced a sample of CDRs through the

process and apply the compensable call
business rules to val idate the process is
working correctly

The specific business rules for detennining cOlnpensable calls are outlined in the PSP Per Call
C07npensation Subscriber Toll-Free Processing Rules AT&T 22-State doculnentation. In addition, the
process for detennining whether an 8YY call is cOlnpleted by a Facilities-Based CLEC which would
exempt the call from compensation by AT&T and place responsibility for compensation on the CLEC is
detailed and includes a description of the process and a corresponding flow chart.

The payphone cOlnpensation business rules relnain unchanged since the 2007 audit and specify that
compensable calls Inust be AT&T IntraLATA Toll Free (8YY) calls that are COlnpleted (Attelnpt Indicator
= 0) and contain a CIC (Carrier Identification Code) of "0000," "9000," or "5233." Certain Exclusions
apply including: 1) Test Lines, 2) Polling NUlnbers, 3) TTY/TDD Nlunbers, and 4) Calls tenninated to
Facilities-Based CLECs. In the Southeast Region, some low volulne exclusions are paid. To validate that
the business rules continue to be applied correctly, the Audit Tealn identified a sample of payphone ANIs,
collected call detail for the 4Q2007 reporting period, determined the cOlnpensable calls using the AT&T
business rules, and compared the results with the AT&T compensation files or, in the case of the Southeast
Region, with the cOlnpensable records sent to the NPC. In all cases, the compensable calls detennined by
the Audit Team Inatched the cOlnpensable calls detennined by AT&T.

5.10 Assertion #10: CFO Statement of Accuracy

AT&T has implemented and
continues to post after the
close of each quarter, the chief
financial officer's sworn
statement of accuracy, based
on 100% of call con1pleted
calls, to the website mentioned
in the letter

]. Exan1ined the quarterly eFO statements of
pee accuracy as posted on the website

No deficiencies or
exceptions were noted

The Audit Tealn reviewed the CFO sworn statelnents of PCC accuracy n1ade for the 2Q2007, 3Q2007,
4Q2007, and 1Q2008 reporting periods which were found on the AT&T website,
https:/lprilueaccess.att.com. All doculnents were in order and no issues were uncovered during this
examination.

5.11 End-to-End Testing Results

A sample of 52 ANls froln a randoln nUlnber of PSPs froln three of the AT&T ILEC Regions from the
4Q2007 processing cycle was selected for the end-to-end test. This test was designed to trace call detail
records froln the beginning of the process at the call recording at the switch to the end of the process as a
call on the cOlnpensation files and quarterly reports or, in the case of the Southeast Region, as a
cOlnpensable call on the file sent to the NPC. Using the business rules to detennine PCC as outlined in
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AT&T's process documentation, the Audit Team independently processed the selected CDRs for all 52
ANls and created a compensable call file which was then compared with the calls appearing on the
compensation files and quarterly reports or the compensable call file sent to the NPC.

The results of the initial compare yielded a sinal I nUlnber of differences which, upon AT&T investigation,
were determined to have been caused by tilning differences between the service order and / or ANI
ownership processes and the pce processes. In all cases, AT&T provided evidence of the effective dates
of the service orders as well as the documentation as to which PSP "owned" the payphone ANI and in what
time fralne. Upon resolution of the date issues, the Audit Tealn validated that the records AT&T
detennined to be compensable Inatched the records in the cOlnpensable file which had been independently
created.

6.0 Audit Conclusions and Findings

Based on the results of the detailed exalnination of the PCC processing, reports, and dispute resolution
doculnentation as well as the end-to-end testing of the AT&T overall pce processes and procedures, the
Audit TealTI concludes that AT&T and the call tracking systelTI for pec remains in cOlnpliance with the
FCC audit requirelnents and criteria specified in §64.1310 and §64.1320 of the Final Rules of FCC 03­
235/Ce Docket No. 96-128 and that AT&T's assertions of cOlnpliance with the aforelnentioned
requirelnents and criteria are fairly stated in alllTIaterial respects as of June 30, 2008.

6.1 Contact Information

Please direct any questions regarding this audit to the AT&T Wholesale Compliance
Compensation Team:

• Elnail (f)CCDISPlJTE(il)atLco111)
• Hotline (866-556-5055)

7.0 Appendices

Appendix Document

A FCC Audit Assertions 2008, AT&T Payphone Per Call COlnpensation (PCC) Operations
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AT&T Finance Operations

FCC 03-235/CC 96-128, FCC 04-182/WC 03-225 & FCC 04-251/CC 96-128

FCC Audit Assertions 2008
AT&T Payphone Per Call Compensation (PCC) Operations

Introduction

The FCC's Report and Order of October 3,2003 (FCC 03-235/CC Docket No. 96-128) in the
Matter of the Pay Telephone Reclassification and COlnpensation Provisions of the
Telecolnmunications Act of 1996, which provides that Completing Carriers perfonn an
independent third-party audit of the AT&T call tracking systeln that supports the payphone
cOlnpensation paylnents. The order requires each switch-based reseller ("SBR") to establish
its own call tracking system and to have a third pal1y attest that the systeln accurately tracks
calls to cOlnpletion.

2008 AUDIT - GENERAL ASSERTIONS

2008-1. No Inaterial changes have been Inade to any doculnentation, policies, procedures,
processes or data fonnats audited subsequent to the FCC pec Audits concluded on June 29,
2007. Audit Assertions (FCC Order (FCC 03-235/CC Docket No. 96-128) APPENDIX C ­
FINAL RULES, Section 64.1320 Payphone Call Tracking Systeln Audits), #1 through #9,
apply to and support PCC operations associated with the Inandated business processes in
place subsequent to June 29, 2007..

2008-2. Therefore, AT&T asserts that all AT&T PCC areas audited in prior years relnain in
cOlnpliance to date and are not included in the scope of the 2008 audit.

2008-3. All corporate standards and controls asserted previously audited are still in place in
2008.

AT&T GENERAL 2008 ASSERTIONS AS AUDITED

The following were found to be in cOlnpliance by the Independent Auditor as filed (Audit
Report, APPENDIX A) with the FCC on June 30, 2004 June 30,2005 and June 30, 2006 and
June 29, 2007. These assertions continue to apply and relnain in cOlnpliance in 2008.

1. The AMA/EMR /EMI records are correct.

2. The quarterly report is lilnited to 8YY access nUlnbers dialed froln payphones in AT&T
territory and call volulnes related to completed 8YY access calls by 8YY nlunber.

3. AT&T accurately pays PSPs per call cOlnpensation.

4. Quarterly ANI verification reports and processes are outside the scope of this audit.

5. This audit does not represent processes relative to the LEe's long distance operations
(SBCLD and/or AT&TLD).

Version 1.0



AT&T Finance Operations

FCC 03-235/CC 96-128, FCC 04-182/WC 03-225 & FCC 04-251/CC 96-128

FCC Audit Assertions 2008
AT&T Payphone Per Call Compensation (PCC) Operations

6. The AT&T Finance Operations data retention standard of retaining all payphone data for
a minilTIUlTI of two (2) years is adhered to relative to ANI identification, call detail
records, and payment of Pcc.

7. The AT&T Finance Operations AMA "conversion" to call detail results in a standardized
record across all AT&T Regions.

FCC Order (FCC 03-235/CC Docket No. 96-128) APPENDIX C - FINAL RULES,
Section 64.1320 Payphone Call Tracking System Audits

The following were found to be in cOITIpliance by the Independent Auditor as filed (Audit
Report, APPENDIX A) with the FCC on June 30, 2007 1

• These assertions continue to apply
and AT&T remains in cOlnpliance.

1. AT&T has procedures in place to accurately track payphone calls to completion.

No substantive change.

2. AT&T has assigned a specific person or persons responsibility for tracking,
cOlnpensating, and resolving disputes concerning payphone cOlnpleted calls.

No substantive change. Group nalTIe changed to Wholesale COITIpliance COITIpensation Team.

3. AT&T has effective data ITIonitoring procedures in place.

No substantive change. Minor report nalTIe changes for ease of the user. Fonnats slightly
changed to standardize across regions.

4. AT&T adheres to established protocols to ensure that any software, personnel, or network
changes do not adversely affect its payphone call tracking ability.

No substantive change.

5. AT&T has created compensable payphone call files by matching call detail records
against payphone identifiers.

No substantive change.

6. AT&T has procedures in place that incorporate payphone call data into required FCC
reports.

No substantive change.

Version 1.0
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FCC Audit Assertions 2008
AT&T Payphone Per Call Compensation (PCC) Operations

its criteria used to determine the identities of the payphone service providers to which

the cOlnpleting carrier owes cOlnpensation; (v) the identity of any clearinghouses the

COlnpleting Carrier uses; and (vi) the types of inforlllation that the COlnpleting Carrier

needs froln the payphone service providers in order to cOlnpensate them."

AT&T, as the COlnpleting Carrier, represents that it will disclose the following as required in
Paragraph (d) above:

(i) its criteria for identifying calls originating froln payphones;

(ii) its criteria for identifying cOlnpensable payphone calls;

(iii) its criteria for identifying incolnplete or otherwise noncolnpensable calls;

(iv) its criteria used to detennine the identities of the payphone service providers to which the
cOlnpleting carrier owes cOlnpensation;

(v) the identity of any clearinghouses the COlnpleting Carrier uses; and

(vi) the types of infonnation that the COlnpleting Carrier needs froln the payphone service
providers in order to cOlnpensate theln.

AT&T Managelnent asserts that Paragraph (d), (i) through (vi), relllain in cOlnpliance

Version 1.0
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