
 

June 30, 2008 
Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Room TW-B204 
Washington, DC 20554 
 

RE:  GoAmerica, Inc. 
CG Docket 03-123 
Annual Consumer Complaint Log Summary  
June 1, 2007 through May 31, 2008 

 
Dear Ms. Dortch: 
 
GoAmerica, Inc. (“GoAmerica”), respectfully submits its annual summary of consumer 
complaints for the period June 1, 2007 through May 31, 2008 (“Service Year”). The 
attached summary of complaints covers GoAmerica’s provision of various TTY, VRS 
and IP-Relay platforms. 
 
In accordance with Federal Communications Commission Public Notice released June 
22, 2007, DA 07-2762, this filing is made electronically.  
 
Should any questions arise concerning this submittal, kindly contact the undersigned. 
 
 

Respectfully yours, 
 
/s/ 
 
Kelby Brick 
Vice President, Regulatory and 
Strategic Policy 
GoAmerica, Inc. 
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