MAR.24.2885  9:16aM NO, BE2
. P.t

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use Mayrch 15, 2008 through April 30, 2008

PURPOSE:; We avre gathering information o the number of calls to PSAPs by non-initialized phones, As you may know, the

Federal Communications Commisgion (“FCC") requires the delivery of all wireless (¢ellular phone) 911 calls to public safety

answerjng points (“PSAPs™), including calls from non-initjalized phopes, The FCC has stated that PSAPs may work with carriers

and law enforcement to block hargssing cylls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as 8 “harassing” call or what “blocks™ PSAPs may use, The Temnggsee Emergency Communications Bogrd hng
uh itign ta the FCC for clarifjcation,

DEFINITIONS: For purposes of thig form, the following definitions apply:

Non-initialized phone: A cel] phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable nurober. The phone may previcusly have been initialized by a wireless carrier but
currently is not subseribed to gervice. The hone numb pwn in th field will

Harassing (not legitimate) calls fram non-initialized phonea: Nop-emergency ‘calls from a nop-initialized phone 1o 2
PSAP that seem to be for a Harassing er threatening purpose, Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calis,

Logitimate calls from non-initialized phones: Calls for an event that the person placing the call yeasonably believes to
ba an emargency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls ariginating from non-
initialized cellular phones. Please report both legitimate and harassing calls from won-initielized phones, Plesse aitach additionat
detail or documentation, as nesded, particnlarly for calls that involve extreme criminal intent or extracrdinary circumstances,

—
R —

Date: 324~ O% __ PSAF: Bl:oqm% s\B D Name: ﬂoy

(Where call received) 7 (Call taker)
Time or period of time that individual ¢r related call(s) were recejved: o756
Number of suspected calls received from suspected single caller; l ALT# ¢ Wr) 5589~ 9770

For any legitimate ealls for help from non-initialized phones, please deseribe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether tho PSAP was able to dispatch help (directly or through a transfer or relay of the call)
of the call was discontinned bafnre location could be established:

For auy calis that were not legitimate calls for help (harassing calls), please indicate the nature g / the calls:

Threatening in nature?  Yes ____No_ V7~ Bogus calls for help? Yes

Prank call? Yes ___ No " Hang up(s)? Yes »

Accidental dial? Yes __ No v >
Other? Yes No ; (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? /0 Sec

How much time (approximate) did emergency service providers spend on the call(s)? o

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call informatior. or call narratives.)

Fax or email all information to:
Jeffrey Vannajs- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 mail: jvannaisi@cl.cast-havtford.ct.ns

Noneinitiglized call form (3/10-08)
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MO, Be7 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008
PURPOSE.: We are gathering information on the number of ealls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commissien (“FCC™) requires the delivery of all wireiess (cellular phane) 911 calls to publie safety
answeting points (“PSAFs”), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies 25 a “harassing” call or what “blocks™ PSAPs may use. The Tenpessee Emergency Communicatiops Bogrd hag
submitted 2 petition to the FOC for clarifleation.

DEFINITIONS: Far purposes of this form, the following definitions apply:

r———

Non-initinkized phoue. A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable numher The phone may pmrlously have been m:tmhzed hy a wireless carrier but
currently is nat subsctibed to service. The telephons nymber with 911,

Harassing (not legitimate) calls from nop-initialized phones; Non-emergency ‘calls from & nop-initializad phone to g
PSAP that seem to be for a harassing or tireatening purpose. Such ealls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calis.

Legitimate calls from non-initialized phones; Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initiglized cellular phones. Flease report both legitimate and barassing oalls from non-initinfized phones. Please attach additional
detail or docymentation, as needed, particylarly for calls that involve extreme criminal intent or extraordinary circurnstances,

i — =
Date; 3 24~0% PSAP: EPID:;M'Q&.[ D ?b Name; Rbf

(Where call received) {Calf taker)
Time or period of time that individual or related call{s) were received: 1159

Number of szspected calls received from suspected single caller: / ALT# ( 9!!) Po-327%

For any legiiimate cafls for help fromn non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able 1o dispatch help (directly or through a trensfer or relay of the call)
or the call was discontinued before location coyld be established:

For any calls that were not legitimate calls for help (haragsing galls), please indicate the nature of the calls:

Threatening in nature?  Yes ____ No _u~ Bogus calls for help? Yes _ No o~

Prank call? Yes e Hang up(s)? Yes ___ No v

Accidental dial? Yes No_ N
Other? Yes Mo v~ (fyes, ploase explain: 3

How much time (approximate) did call takers or dispatchers spend on the call(s)? O Sec

How much time (approximate) did emergoncy service providers spend an the call(s)? ()

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting cell information or call narratives.)

Fax or email all information to:
Jeffrey Vannals- PSAY Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaig@ci.east-havtford.ctus

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 throngh April 30, 2008

e v s e e e —
T — r—— P p——T. ———————

PURPOSE: We are gathoring informntion on the number of ¢alls to PSAPs by von-initialized phones. As you may know, the
Federal Comuumications Commisgion ("FCC™) requires the delivery of all wireless (cellular phane) 911 calls to public safety
answering points (“PSAPs™), inclpding calls fom non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing ralls from pon-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “hersssing™ eall or what “blocks" PSAPs may use, The Tepnessee Emergency Communications Board bas
nbmif ition to for clarificytion.

DEFINITIONS: For purposes ofithis form, the following definitions apply:

Non-iuitialized phone; A cell phang that is not registered for service with any wireless carrier and cannot be called back
by a PSAP becanse it has no dialable number. The phone may prevmusly have been mmahzed by a wireless carrier but
currently is not subscribed to servica, Th. mb TH field 1y begin with 911

Harassing (not legitimate) calls from non-initialized phones; Non-emergency ‘calls from a non-initialized phone to a
PSAP that seem to be for & hamssing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same calley, bogus calls for help, and threatening calls.

Legitimate calls from nan-initialized phones; Calls for an event that the person placing the call masnnably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls griginating from non.
initialized cellular phones, Please report both legitimate and havassing calls firom non-initialized phones, Please attach additional
detail or documentation, as needed, panimlnr’ly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 3 d’f&d&)g PSAP: r‘/ diléﬂ((;/ % ﬁf@fﬁ [/

“StWhere call received) / (Cal taker)
Time ot period of time that Individual or related call(s) were roceived:_/ 7 5

Number of suspected calls received from suspected single caller: / ALT# 77/ QOS5 S§3Z20

For any Jegitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes ___ No _‘/ Bogus calls for help? Yes Nov'

Prank call? Yes - I\'o 7 Hang up(s)? Yes Z No__

Accidental dial? Ye 07 "
Qther? Yes. _ NoM _ (If yes, please explain: )

How much time (approximate) did cal} takers or dispatchers spend on the ¢all(s)? __/ 5 g@-ﬂ—

How much time (approximate) did emergency service providers spend on the call(s)? Q/

Please describe harassing calls, providing as much detail as pogsible for espeeially aggravated cases, (Please feel free to
attach any supporting call information ov call narratives.)

VOV,
/!

Fax or emall all information {o:
Jeffrey Vannais- PSAY Represcotative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaisi@ci.east-hgriford ct.yg

Non-initialized call forma (3/10-08)



APR. Z2.2003 18:B1iPM NO. 153 P.4

Non-initjalized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

st

ce——
- —

PURPOSE: We are gathering mformaticm on the number of calls to PSAPy by non-initiafized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), inclpding ealls fom non-initialized phones. The PCC has stated that PSAF: may work with carriers
and law enforcement to block harassing salls from non-initialized phones, byt the FCC has not provided any explanation of what
qualifies as a “harassing™ call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
sybmitted a petjtion to the FCC for clayification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initislized phone: A cell phouw thet is not registered for service with any wireless carrier and cannot be called baek
by & PSAP becauge it has nq dialable number. The phone may previously have been initialized by a wireleas carrier but
eurrently is not subseribed to service, The telaph wn in the igld will normalt in with 611

Harassing (not Jegitimate) calls from non-inisislized phones: Non-emergency ‘calls from 2 non-initialized phone to 2
PEAP that seam to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bagus ealls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call rcasonab!y believes to
be an emergency.

DIRECTIONS: Please use this firm from 3/15/08 through 4/30/08 to report information about 911 ealls originating from non-
initialized cellular phanes. Please report both legitimate and harassing calls fram non-initialized phones. Please attach additional
detail or documamtion as needed, particularly for calls that involve extreme criminal mtent or éxtraordinary circumstances,

Dater % a”? a”wu PSAEJ%JH%/ / j)k Name',—&/éf /&y .

__[Where call received) /(Call taker)
Time or period of time that individual or related call(s) were received: /[ bA 3 S‘-
Number of suspected calls received from suspected single caller: / ALT# 71! QOS5 §337

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
pravided their location, and (3) whether the PSAP was able to dispatch help (directly or through a wansfer or relay of the call)
or the call was discoutinned before location. could be established:

-

For any calls that were not lemiimate ralls for help (harassing ealls), please indicate the nature of the ealls: |

Threatening in nature?  Yes __ No_u/ Bogus calls for help? Yes  Non/

Prank call? Yes___ No v/ Hang up(s)? Yes o No__

Accidental dial? Yes___ No L v Y
Other? Yes 1\0 &~ (If yes, please explain: ‘ )

How much time (approximate) did cal takers or dispatchers spend on the cali(s)? __ /S c@-:,

How much time (approximate) did emergency service providers spend on the call(s)? 9}

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives,)

V7.2

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6194 Email; jyannais@cicast-hartford.ct.us

Nou-initialized call forts (3/10-08)
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Non-initiglized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

—
T A\ M——

PURPOST: We are gathering informatin on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC"™) requires the delivery of all wireless (cellular phons) 911 calls to public safety
answering points ("PSAPs™), including calls from non-initielized phones. The FCC hag stated that PSAPs may work with carriers
and law enforcement ta block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualities as & “harpssing” call or what “blocks” PSAPs may use., The T gee @ myn tions

subipitted a petitiop to the FOC for clarification,
DEFINITEQONS: For purposes of this form, the following definitions apply:

Nou-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannat be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subseribed to service. The hone r shawy in the ATTH# field will 11y begin with 9

Harassing (not legitimate) calls from von~initialized phones: Non~cmergency ‘calls from a npn-initialized phone to a
PSAP that seem to be for a hamsging or threatening purpose. Such calls inelude prank calls, repeated hang-ups by the
same cailer, bogus calls for help, and threstening calls,

Legitimate ealls from non-imitinlized phones: Calls for an event that the person placing the call reasouably believes 1o
he an emergency.

DIRCCTIONS: Please use this fonn fram 3/15/08 through 4/30/08 to report information abaut 911 ealls ariginating from non-
initinlized cellular phones. Please report both legitimate and harassing ¢alis from non-initialized phopes, Please attach additional
detail or documentation, as needed, particalarly for calls that mvelve extreme criminal intent or extraordinary circumstances,

———

_— N —

Date: 3/ 7"’// od PSAY:_BloeHiciero PO Name: /4 (TE /95
{(Where call recelved) (Call taker)
Time or period of time that individual or related call(s) were received: /1313

Number of suspected calls received from suspected single caller: {—i ALTE QM= 493- 788 Y

For any legitimate calls for help frasn non-initialized phones, please describe (1) the nature of the eall, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a tramsfer or relay of the call)
or the call was discontinued before locittion could be established:

For any calls that were not legitimate calls f; /or help (harugsing ealls), please indioate the nature of the calls:
Threatening in nature?  Yes ____No v Bogus calls for help? Yes No_«

Prank call? Yes o~ No . Heng vp(s)? Yes v No
Accidental dial? Yes 1\0 i N
Other? Yes __ No__»~(If yes, please explain: )

How much time (approximate) did cal| takers or dispatchers spend on the call(s)? _ 5~ S £remp S

How much time (approximate) did emergency service providers spend on the call(s)? Q

Please describe harassing calls, providing #s much detail as possible for especially aggravated cages, (Please foel free to
attach any supporting eall information or call narratives.)

HANG [ f

Fax or email all inforneation to:
Jeffrey Vannais- PSAY Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Emaijl: jvanngis@ci.east-hartford,ct.us

Non-jnitialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

——r — e ———
—— e —— ——

PURPOSE: We are gathering informgtion on the number of calls to PSAPs by non-initialtzed phones. As you may know, the
Federal Commuajeations Commission (“FC'C™) requires the deiivery of all wireless (cellular phone) 911 calls to public safety
answering poinis (“PSAPs”), including calls fom non-initialtzed phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has net provided any explanation of what
qualifies as 3 “harassing” call or what “blocks™ PSAPs may use, Tenn Emetgen munigpations rd h
submitied 3 petition tg the FCC for clyrifjeation,

DEFINITIONS: Par purposes of this formn, the following definitions apply:

Non-initialized phone; A cell phone that is not registered for service with any wireless carrier and cannot be called beck
by a PSAP because it has no dialable gumber. The phone may previoysly have been initizlized by a wireless carrier but
currently is not suhscribed to service. Th hon b in f fi ill noy begin with

Haragsing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initfalized phone to a
PSAP that seetn 10 be for g harassing or throgtening purpose. Such calls include prank calls, repeated hang-ups by the
same ¢aller, bogus calls for help, and threatening calls. ‘

Legitimate calls from non-jnitialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency, .

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initializad cellular phones. Please report both legitimate and harassing calls from non-injtialized phones. Please attach additional
detail ot documentaticn, as needed, particntarly for calls that involve extreme criminal intent or extraordinary sircumstances.

e ———

Date; 3/2.9 /2008 PSAP: Broorirrety Pl Name:_z 41 TE s

{Where enll racelved) (Call taker)

Time or period of time that individual of related call(s) were received: /22

Number of suspected calls received from suspected single caller: 2 ALT# 92/~ 492 — 7P¢Y

For any legitimate ¢alls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinned befors locarion could be established:

For any calls that were not legitimate cqlls for help (harassing callg), please indicate the nature of the calls:

Threatening in natyre?  Yes _ No «_ Bogus calls for help? Yes No_

Prank ¢all? Yes_o~ No_ __ Hang up(s)? Yes .~ No____

Accidental dial? Yes __ No_~ N
Other? Yes ____ No_ -~ (If yes, please explain: )

How mych time (approximate) did call takers or disparchers spend on the call(s)? 5 _sge

How much time (approximate) did emetgency service providers spend on the call(s)? b))

Pleage describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

MR- U P

Fax or email all informatfon to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Comumission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ctus

Non-initjslized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

—_——

PURPOSE: We are gathering information on the number of ealls fo PSAPs by nov-initialized phones. As yvou may know, the
Federa] Communjcations Commission (“FCC”) requires the delivery of all wireless (cellular phane) 911 ealls to public safety
answering points (“\FSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to black harassing eqlls from non-initialized phones, but the FCC bas not pravided any explanation of what

qualifies as a “harassing” call or what “blocks™ PSAPs may use, The Tenpessee Emergency Communications Board has
submiited 3 petition to the FOC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-ivitialized phoue; A cell phone fhat is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. 'The phone may previously have been initislized by a wireless carrier but
currently is not subscribed to service, The tmymber shown in the ALTY fi i1l normall in with 811.

Harassing (rot legitimate) calls from non-initialized phones: Nop-emergency calls from a non-initialized phone to g
PSAP that seem 1o he for 8 barassing or threatening purpose. Such calls include prank eslls, ropested hang-ups by the
same caller, bogus calls for help, and threatening calls, '

Legitimate calls from non-initiativey] phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECITONS; Pléase uga this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones, Please report both legitimate and haragsing calls from non-initialized phones. Plesse atfach additional
datail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circtmstances.

—

Date: 5232@‘3& PSAP: Rioom=ir 0 PO Name: g/ 4 /TE. Y5

(Wheye call reeciver) (Call taker)

Time or peried of time that individua! or relared call(s) were received:_ /3:¢0 9

Number of suspected calls received from quspected single caller: g2 ALTH 9/ {23~ 728Y

For any legitimate calls for help from non-initialized phones, pleese describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whethor the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinned before location could be established:

For any calls that were not legitimate call?}br help (harassing eally), please indicate the nature of the calls;

Threstening in nature?  Yes No v Bogus calls for help? Yes No_o/

Prank eall? Yes _o/ No._ Hang up(s)? Yas No_~

Accidental dial? Yes___No v _ 5
Other? Yes No__ (Ifves, please explain: )
How much time (approximate) did call tzkers or dispatchers spend on the call(s)? 22 sE0

How much time (approximate) did emeryraney service providers spead on the call(s)? @5

Please describe harasging calls, providing as much detail as possible for especially agaravated cases, (Please feel free to
attach sny supporting call information or call narratives.)

B_VoICE PUMICKINé- A CHURTS TTATE) " MohMy, J& O#ld Q[

Fax or email all information to:
Jdeffrey Vabnais- PSAP Representative, Enhanced 9+1-1 Commission
Fax: 860-610-6294 Fmail: jvannaig@ci.east-hartford.ctus

Nan-initialized csll form (3/10-D8)



MAR, 29.20B8  1@:13AM NO.113 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSL: We are gathering information ¢on the number of calls to PSAPs by non-initializod phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 ealls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing cells from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or whar “blocks™ PSAPs may use, The Tenneszee Emergency Communieations Booard has
submitted 3 pefition to the ¥CC for clgrification,

DEFINITTIONS: For purposes of this forn, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be eatled back
by a PSAP because it has no dialably number, The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency ‘calls from a non-initialized phone to a
PSAF that seem to be for a harassing or threatening purpese. Such colls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legithmate calls from non-initinlized pliones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this formi from 3/15/08 through 4/30/08 to report infonmation about 911 calls originating from non-
initialized cellular phones, Please report both legitimate and harassing calls from non-initialized phones, Please attach additional
detail or documentation, as needed, particularly for calls that involve extremeo criminal intent or extracrdinary circumstances,

Date: _JMJ’_ PSAR: BLOOMNFIZLD P D Name: /)1 TE /45

(Where call received) {Call taker)

Time or period of time that individual or related call(s) were received:_ /b Y 7

Number of suspected calls received frotn suspected single caller: / ALT# f[[ - A5 — T34

For any legitimate calls for help from non-mitialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before locagion could be established:

For any calls that were pot legitimate calls iqr help (harassing calls), please indicate the nature of the ealls;
Threatening in nature? Yes_ Na -/,_ Bogus calls for help? Yes ___ No

Prank call? Yes ____Neo v Hang up(s)? Yes__ No

Accidental dial? Yes Ncl n
Other? Yes _« Na___ (Ifyes, please explain; Sdp #0 PHsvé o WAL OALL L06 )
How much time (approximate) did call rakers or dispatchers spend on the call{s)? Lo SEC

How much time (approximate} did emergency service providers spend on the call(s)? f@

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or cafl narratives.)

/5B

Fax or cmail all information to;
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannajg@ci.east-hartford.ct.us

Nop-initialized call form (3/10-08)



MAR. 29. 2808 9= 34AM NO.112 Pl

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE; We are gathering information op the number of calls to PSAPs by non-initialized pbones. As you may know, the
Federal Communications Commission (“F'CC™) requires the delivery of all wireless (cellular phone} 911 ealls to public safety
answering points (“PSAPs™), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing enlls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “barassing” oall or what “hlocks™ PSAPs moy use. The Tenpessee Emergency Communications Bonrd has
submitted a petition to the FCC for clgrification,

DEFINTTIONS: For purpogses of this form, the following definitions apply:

Non-initinlized phone; A cell phone that is not registered for service with any wireless carrier and cannot be called back
by & PSAP because it has no dialable number. The phone may prevmusly hava baen :mtxahzed by a wu'eless carrier but
currently is not subscribed to service. The tgle : el :

Harassing (not legitimate) calls from non-initialized phones: Non-emergency ‘calls from a non-initialized phone to a
PSAP that seem to be for g harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form fom 3/15/08 through 4/30/08 to report infopmation abaut 911 ealls originating from non-
initialized cellular phones. Please report hoth legitimate and harassing calls from non-initialized phones. Please aitach additional
detail or documentation, s nesded, particularly for calls that involve extreme criminal intent or extraordinary circumstances,

—.

Date: 32’;&{6@& PSAY; Blobypel LD PO Name: &K ITE 145

(Wherre call received) (Al taker}

Time or period of time that individual or relared call(s) were received:__ /2708
Number of suspected calls received from suspected single caller: __/ ALTE D/ (2%~ 2254

For any legitimate eally for Lelp from non-initialized phones, plasse describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whethey the PSAP was able to dispatch help (direetly or through 2 transfer or relay of the ¢all)
or the call was discontinued before locatjon could be established:

For any calls that were not legitimate calls for help (harassing ealls), please indicate the nature of the calls:
Threatening in nature?  Yes No _/ Bogaus calls for help? Yos No_v~

Prank call? Yes___No Hang up(s)? Yes No__~

Accidental dial? Yes No_~ N
Other? Yes _ No _ (Ifyes, please explain: #SX£p £of A#s3uioen 16 PHouf )
How much time (approximate) did call tykers or dispatchers spend on the call(s)? LI SEConos

How much time (approximate) did emetgency service providers spend on tha call(s)? Q§

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or call narratives.)
/A

Fax or email all information to: )
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@eieast-hartford.ct.us

Non-initialized call form (3/10-08)



MAR. 31. 2083 1:54PM NO. 125 F.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

aurye e
—p—r- ———

PURPOSE: We are gathering information on the number of cals to PSAP3 by non-initialized phones. As you may know, the
Federa! Communications Commission (“FC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), in¢luding calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforeement to block harassing ealls from non-initialized phones, but the FCC has not provided any explanation of what

qualifics s a “harassing” call or what “blocks™ PSAPs may use, The Tenmessee fmergency Communieations Bosrd has
spbipifted a petition to the FCC for clay{{Jeation,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initjatized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been injtialized by a wireless carrier but

curreatly is not subscribed to sexrvice, The telephone pumber shown in the ALT# field will normally begin with 911.

Harassing (oot legitimate) ¢alls froin non-initialized phones; Non-emergency ‘calls from a non-initialized phone to 2
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialize( phones: Calls for an event that the person placing the call reasonably believes to
be gn emergency. .

DIRECTIONS: Please use this form from 3/15/08 through 4/30/02 to report information about 911 ealls eriginating from non-
initialized cellular phones, Please report both legitimate and harassing calls from non-initialized phones, Pleass attach additional
detail or documentation, as needed, particylarly for calls that involve extreme criminajl intent or extraordinary eircumstances,

e
S e

Date: 3-2)-0% PSAP: %L"‘W’\g'@la ?D Name; ZGY

(Wheps call recelyed) (CAN taker)
Time or periad of time that individual or related call(s) were received: /424
Number of suspected calls received from suspected single caller: / ALT# Fi-0ge B340
For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller

provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be establishod:

For any calls that were not legitimate calls for help (harassing ealls), please indicate the nature of the calls:

Threatening in natura?  Yes No v~ Bogus calls for help? Yes No

Prank eall? _ Yes No_«~ Hang up(s)? Yes_ v No

Accidental dial? Yes No v . N
Other? Yes @ No v~ (If yes, please explain: }
How much time (approximate) did call tykers or dispatehers spend on the eall(s)? SO S«

How much time (approximate) did emergzency service providers spend on the call(s)? 1,

Please describe harassing calls, providing as much detail ag possible for especially aggravated cases. (Plesse feel free to
attach eny supporting call information or call nanvatives.)

Fax or email all information to;
Jeffrey Vannais- PSAY Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Emgil: yyannais@elcast-hartford.cLus

Non-initislized call form (3/10-08)



MAR.31.2893  9:32FPM NO.129 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use Mayrch 15, 2008 through April 30, 2008

PURPOSK: We are gathering information. on the pumber of calls te PSAPs by non-initialized phones. As you may know, the
Faderal Communications Commussion (“RCC™) requires the delivery of all wireless (cellplar phone) 911 calls 1o public safety
answering points (FPSAPI™), ineluding calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
angd law enforcement to bloek harasging calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies a5 a “harassing™ call or what “hlpcks” PSAPs may use, Temnessee Emergency Communications

submitted a petition fo the FCC for clavifiration,

DEFINITTONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no diglable nurghber, The phone may prewously have been initialized by a wireless carrier but
currently is not subscribed to service. Thetel il normally hegin with 911,

Harasging (not legitimate) ealls from non-initialized phones: Non-emergency calls ffom a non-initialized phone 1o a
PSAP thet seem to be for a harassing or threatening purpose, Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calis.

Legitimate calls from non-initinlized phones: Calls for an event that the person placing the call reasonably believes 1o
be an emergency,

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to repart information about 911 calls originating fiom non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances,

Date:3 z:ﬂ [rﬁdaﬂ PSAP:_ZS/PLMIF)ELD PD Name: [ /¥ )T, K

(Where cal) reccived) (Call taker)

Time or period of time that individual or related call(s) were received: 2. 200

Numnber of suspected calls received from suspected single ealler: / ALT# 2 (=342~ &350

For any legitimate calls for help from non-initialized phones, plesse deseribe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a tansfer or relay of the call)
or the call was discontinued before location could be established:

Fer any calls that were not legitimate callp for help (harassing cally), please indicate the nature .o/f the calls:

Threatening in nature?  Yes No d Bogus calls for help? Yes No

Prank call? Yes Z Hang up(s)? Yes No o~

Accidenta) dial? Yes 7 No .

Other? Yes No_____ (If yes, please explain: )
How much time (approximate) did call takers or dispaichers spend on the call(s)? __ 3¢ SEConpS

How much time (approximate) did emergency service providers spend on the call(s)? ¢

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please foel fres to
attach any supporting call information or call narratives,)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: §60-610-6294 Email; jyannaisaei.cast-hartford.ct.us

Noa-mitinlized call forrn (3/10-08)



AFR. L. 2p8g 3:33PM

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

—— i ey —r e

PURPOSE: We are gathering information op the number of calls to PSAPs by non-initialized phones. As you may know, the

Federal Communications Commission (*FCC™) roquires the delivery of all wireless (cellular phone) 911 ealls to publie safory

answering paints (“PSAPs™), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers

and law enforcement to block harassing calls from non-initialized phones, but the FCC has not pravided any explanation of what

qualifies as a “harassing” coll or what “blocks™ PSAPs may use, ¢ Tennessee Emergency Com cations Board hag
ubmi a petition to the FCC for clarjficstion.

DEFINITIONS: For purposes of this form, the following definitions apply:

NO. 142 P.1

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initiglized by a wireless carrier but
currently is nat subscribed to service. The telephone number shown in the ALTH field will norpally begin with 911,

Harasging (not legititaate) calls from pon-initialized phones: Non-emnergency calls from a non-initislized phone to a
PSAP that geem to be r a hargssing or threatening purpose, Such calls nclude prank calls, repeated hang-ups by the
same caller, bogus calls for help, and thmeatening calls,

Legitimate calls from non-initialized phones: Calls for en event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Plense use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Pleasc report boh legitimate and harassing calls from non-initialized phones. Plepse attach additional
detail or documentation, as needed, particalardy for calls that involve extrame eriminal intent or extracrdinary circumstanees,

————r

Dater 3 A8 esar Dloombietd O Name: L4 YWNT, | &
(Whern eal) recelved) (Call taker)

Time or period of time that individual or related call(s) were received: e@l %l

Number of suspested calls received from suspected single caller; ALTE A\ LK i

For any legitimate calls for help from non-initialized phones, please deseribe (1) the nature of the call, (2) if the caller
provided their lovation, and (3) whether the PSAP was able to dispatch help (direetly or through a transfer or relay of the call)
or the call was discontinyed before location could be established:

For any calls that were not legitimate cqlls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Vv Bogus callgs for help? Yes No ¥~
Prank eall? Yes No_v—~ Hang up(s)? Yes Na_»"
Accidental dial? Yes No_v~

Other? Yes v~ No____ (Ifycs, please explain: No_Rzsoons? )
How much time (approximate) did call takets or dispatchers spend an the call(s)? _{\D SeoondS

How much time (approximate) did emergency service praviders spend on the call(s)? &

Pleasa describe haragsing calls, providing as much detail as possible for especially aggravated ceses. (Please feel free to
attach any supporting call information ot call narratives,)

e

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: $60-610-6294 Email: jyanngis@ci.cast-hartford.¢tus

Non-initialized cal) form (3/10-08)
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NO. 132 F.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through Aprit 30, 2008

e, — T —
===

PURPOSE: We are gathering information on the number of calls to PSAPs by non-iniialized phones. As you may know, the

Federal Communieations Commission (“FCC™) requires the delivery of all wireless (celiular phone) 911 calls 1o public safety

answering points (*PSAPS"™), including calls from non-initialized phones. The FCC has stated that PSAPs may wark with carriers

and law enforcement to block haragsing ealls from non-initialized phones, but the FCC has not provided any explanation of what

qualifics as & “harassing” call or what “hlocks™ PSAPs may use. The Tennessee Emergency Commynications Boarg has
uh d 2 petity RCC foy clarification,

DEVINITIONS: For purpases of this form, the following definitions apply:

Non-initialized phome: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable pumber. The phine may previously have been initialized by a wireless carrier but
currently is not subscribed to service, The hane number shown in the ALT# will pormal in with 91

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAF that seem to be for 4 harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus callg for help, and threatening ealls,

Legitimate calls from non-initialized phones; Calls for an event that the person placing the eall reasonab],y believes to

be an emeérgency.
DIRECYIONS: Plaase use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones, Please report both legitimate and harassing calls from nop-mitialiead phones. Pleasa attach additionsl
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or exdmaordinary circumstanees.

e s
rote——— —r —

Date: &/~ £F _ PSAPR: ﬁg;ﬁgmﬁ;z‘g 72) Nawe: Z-‘Z “/‘{4‘“3 .
(Where eall received) (Call taker

Time or period of time that individua! or related call(s) were received: 2 77 ¢/ el

Number of suspected calls received from suspected single caller: ./ ALTH / ’Qg/z‘ 3 Zé = & 7550

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the czll was discontinyed before location could be established:

N BELFUNISE Fokormn &t bR dhidlond NS SL el i it S 0

For any calls that were not legitimate ;alls for help (harassing ¢alls), please indicate the nature of the calls:

Threatening in nature?  Yes No___ Bogus calls for help? Yes  No___

Prank call? Yoz & No_ Hang up(s)? Yes M _No

Accidental dial? Yes No »
Other? Yes (If yes, please explain: )

How much time (approximate) did calf takers or dispatchers spend on the call(s)? / /75'/42

S

How much time (approximate) did emergency service providers spend on the catl(s)?

Please describe harassing calls, providing s much detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or call narratives.)

ZEEN, et = gl Bl M A L B L

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: $60-610-6294 Email: jvannajy@ci.cast-havtford.ctus

Nop-ipitiatized call form (3/10-08)



AFR. 1.z2088  7:44PM MNO. 143 F.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

—— T —

PURPOSE: We are gathering information on the number of calls o PSAPs by non-initialized phones. As vou may know, the
Federal Communications Commission (“FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (PSAPs™), including ¢glls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to bloeck harassing ¢alls fom neo-initialized phones, but the FCOC has not provided any explanation of what

quallﬁes as a “harassing” call or what “blocks™ FSAPs may use. The Tennessee Commumications Board has
3 ition CC for clgrification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP becauge it has no dielable number, The phone may previously have been injtialized by a wireless carrier but
currently is not subscribed to service, The tel ny inthe ALT¥ £ i Iy hegin with 911,

Haraszing (not legitimate) ealls from won-initialized phones: Non-emergency ‘calls from a non-initialized phone to a
PSAP that seam to he for a harassing or threatoning purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls far help, and threatening calls.

Legitimate calls from non-initializad phones: Calls for an event that the person piacing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from aon-
injtislized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraotdinary circumstances,

e
Date:__ /0 JoS PSAP:SS\poriyii el ; Name: ("m,zw LS &
- (Where call recejved) (O tier)

Time or period of time that individus] or related call(s) were received;:_ 20/6 Mget Sa
Number of suspected calls received from suspected single caller: __ 7 ALTE Y/~ 8 39 G272
For any legitimate calls for help from non-initislized phones, please describe (1) the nature of the call, (2) if the caller

provided their location, and (3) whether the PSAF was able to dispatch help (direetly or through a transfer or relay of the call)
or the call was discontinued before location could be established;

For any calls that were not legitimate ¢alls B;: help (hargssing cally), pleaso indicate the nature of the calis:
Threatening in nature?  Yes No W Bogus calls for help? Yes

Prank call? Yes___No_v" Hang up(s)? Yes 1/ No
Accidental dial? Yes__ Nap __,y/ X
Other? Yes_____Np ___k7 (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? LS Secowol S

How much time (approximate) did emergency service providers spend on the call(s)? 7@/

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or call narratives.)

ALY Sen~dds, v In_ e olulicade . ca)):

Fax or emai] all information to:
Jeffrey Vaunais- PSAP Reppesentative, Enhanced 9.1-1 Commission
Fax: 860-610-6294 Email; jvannais@ci.east-hartford.ct.us

Noo-initislized call form (3/10-08)



APR. 2.2088 10:0pPM NO. 153 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 throngh April 30, 2008

= a— J—,

PURPOSE: We are gathering information on the number of calls to PSAPS by non-initiatized phones. As you may know, the
Federal Comnimications Commission (“BCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (*PSAPs™), including calls ffom non-initialized phones. The FCC has stated that PSAPs may work with carriers
and Iaw enforcement, 10 block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “haraseing” call or what “blocks” PSAPs may use. The Tennessee Emergency Commupications Bosrd has
submifted 2 petition to the FCC for clayifieation,

DEFINITIONS: For purposcs of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it hes no dialable nymber. The phone may previously have been initiglized by a wireless carrier but
currently is not subseribed to service, The felgphone numb in the will no: begin with 9

Harassing (not legitimate) calls from non-initislized phones: Non-emergeney calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatoning purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the ¢all reasonably belteves to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information aboyr 911 calls originating from non-
initialized cellular phones. Please report hoth legitimate and haragsing calls from non-initialized phones. Please atach additional
detail or documentation, as neecled particularly for calls that invalve extreme criminal I?ent or extragrdinary ciroumstances.

Date: &/ 0? PRAP f%m‘?&/ﬂ/ Name; ,&@/ /é/

_{Where enll regcived) { (Cal taker)

Time or perjod of time that individual or related call(s) were received: 3

Number of suspected calls received from suspected single caller: __/ ALT# 92/ 128 2 07F

For any legiimate calls for help from non-initialized phones, please describe (1) the nature of the eall, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a fransfer or relay of the call)
or the call was discontinued before location ceuld be established:

For any calls that were not legitimate calls for help (hargssing calls), please indicate the nature of the calls:

Threatening in nature?  Yes ___No_ Y Bogus calls for help? Yes__No

Prank ¢all? Yes ___ No—= Hang up(s)? Yes __ Node

Accidental dial? Yes v No

Other? Yes No AL—. (If yes, please explain: )

How much time (approximate) did call 1akers or dispatchers spend on the call(s)? _ ¢ S5

How much time (approximate) did emergency service providers spend on the call(s)? /‘j/ /5/

Please describe harassing calls, providing a8 much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call informarion or call navratives,)

L/
fig

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@cicast-hartford.ct.ng

Non-initialized call form (3/10-08)



APR. 2.2803 10:88PM NO. 153 P.2

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

e —aar- —
—— —— I

PURPOSE: We are gnthering information on the pombor of calls to PSAPs by non-initinlized phones. As you may know, the
Federsl Commumications Commigsion (“FCC”) requires the delivery of all wireless (cellnlar phone) 911 calls to public safety
answaring points (*PSAPs"), including calls from nen-initialized phones. The FCC has stated that PSAPs may work with carriers
and law eaforcement to block harassing calls from non-initialized phones, but tha FCC has not provided any explanation of what
qualifies a5 & “harassing™ call or what “blocks™ PSAPs may usc. Tennesseo Emerpency Communiestions Board
submifted a petitign to the FCC for clarification,

DEFINITIONS: For purpases of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cammot be ¢alled back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless cerrier but
currently is not subseribed to service. The telephong number shown in 1d will normally bein with 811.

Harassing (not logitimate) calls from non-initialized phones: Non-emergency ealls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legittmate sally from non-initializedl phones: Calls for an event that the person placing the call reasonably believes to
be an emergency,

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 ta report information abomt 911 calls originating from non-
mitialized cellular phones. Plaase report bioth legitimate and harasging calls from non-initialized phones. Please attach additional
detail or documentation, 2s needed, particularly for calls that involve extreme criminal intent or extracrdinary ¢ircumstances.

Date.%zf@‘ C;'ovg PSA_P,,%W//@// Name; //hé{ yi.Y4

cre call received) { (Call taker)

Time or period of time that individual or refated call(s) were recoived; .

Number of suspected calls received from suspected single calter; _ / ALT G 2.8 207§

For any legitimate ¢alls for help from non-initialized phones, please describe (1) the natyre of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {directly or thropgh a transfer or relay of the eall)
or the call was discontinned before location could be established:

For any calls that were not legitimate colls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes  No_#_ Bogus calls for help? Yes _ No e

Prank eall? Yes ___ No_« Hang up(s)? Yes 4~ No_

Accidental dial? Yes ___ No_ .

Other? Yes _ _ No_w_ (Ifyes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? e

How much time (approximate) did emergency service providers spend on the call(s)? il

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

.Y/

Fax or emall all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-5294 Email: jvannais@ci-cast-hartfor

Non-infrialized call form (3/10-08)



APR. 4.2883  3:47PM NO. 176 F.1

Non-initiglized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

L —— o —.. e
—— ———r — — —

PURPOSE: We are gathering information ou the number of calls to PSAP3 by nou-initialized phones. As you may know, the
Federal Comamunications Commission (“HCC™) requires the delivery of all wireless (cellular phane) 911 calls to public safety
angwering points (“PSAPs™), including calls from non-initialized phones, The FOC has stated that PSAPs may work with carriers
a4 Jaw enforcement to block harassing cifls from non-initialized phones, but the FCC has not provided smy explanation of what

qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tepnessee Emergency Communications Bogpd has
submitted a petition to the FCC for clarifieation,

DEFINIFIONS: For purposes of this form, the following definitions apply:

Nou-jnitialized phone; A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dinlable number. The phonc may previcusly have been initialized by a wireless earrer but
currenitly is not subscribed o service. The felephane i in th T# field will normally begin wi

Harassing (not legitimate) calls from non-initialized phones: Non-emergency ‘calls from 8 non-initialized phone to a
PSAP that seem to be for a harassingy or threatening purpose, Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the eall reasonably believes to
be an emergency, .

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to repart information about 911 ealls originating from non-
initialized cellular phones. Please report hoth legitimate and harassing ealls from non-initiglized phones. Please attach additional
detail or decumentation, as needed, pariictlarly for calls that involve extreme criminal intent or extraordinary eircumstances.

s g e,

I e _ i ‘
natmf#ﬁ%‘; PSAPK@W/}@/Q/ .

B,

{Whore call recetved) { (Call taker)

Time or period of time that individual or related call(s) were received: 215 7
Number of suspected calls received from suspected singlecaller.  / _ avt#__7/( 137 3650
For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller

provided their location, and (3) whethar the PSAP was able to dispatch help (directly or through s transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate ca,@ for help (harassing calls), please indicate the natyre of the calls:
Threatening in nature? Yes  No o Rogus calls for help? Yes _ Nolw __

Prank call? ‘ Yes | Nt Hang up(s)? Yes\t No_

Actidental dial? Yes  No S . »
Other? Yes_No g (ifyes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? R

How much time (approximate) did emeypgency service providers spend on the call(s)? __ o) //\"'-,

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (Pleage feal free to
attach any supporting call information ¢r call narratives.)

u/f*»"

Fax or ¢mail all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Comumission

Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us
Non-initialized eal] form (3/10-08)



AFR. 5.zZ0@8 6:37PM NO. 181 P.1

Non-initiglized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use Magrch 15, 2008 through April 30, 2008

e el A Py e . ———
e i—

—— e —— e ——

PURPOSE: We are gathering inform.utum on the aumber of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Comtnission (“FCC"™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs"), including calls from non-inittaliend phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block hamssing cylls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennegsee Emervency Commymications Board has
submi itia he FCC £ fcation,

DEFINITIONS: For purposes of this form, the following definitions apply:

Nop-inittalized phone: A cell phone that is not registered for service with any wireless camier and cannot be called back
by a PSAP because it has no dialable mmber ‘The phone may prwmusly have heen mmallzed by a wueless carrier but
currently is not subsoribad to service, Tha tel umber sh LTH fi rmally beg

Harassing (not legitimate) calls from non-initialized phenes: Non-emergency ‘calls from a non-initialized phone to 2
PSAP that seem to be for o harassing or threatening purpose. Such cslls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threstening calls.

Legitfinate colls fram non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency,

DIRECTIONS; Please use this form from 3/15/08 through 4/30/08 to raport information about 911 calls eriginating from non-
injtialized cellular phones. Please report hoth legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly far calls that involve extreme criminal mtcnt or exiraordinary cirenmstances.

Date: & 05 O‘S) PSAP,ﬁ /COJ’///clﬁ’/f ( Namn.// a?(éff / e {

S pWhere call recelved) u LeCan talmr)

Time or period of time that individual or related call(s) were received: /€1

Number of suspected calls received from suspected single caller: / ALTH 71/ swZ 090

For any legitimate ealls for help from non-initiglized phones, please deseribe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate culli;or help (harassing calls), please indicate the nature of the calls:
Threstening in nature?  Yes ___ Na Bogus calls for help? Yes

Prank call? Yos No o Hang up(s)? Yes 3 No

Accidental dial? Ye:  Nao B
Other? Yes __ No 1 {If yos, please explain; 3
How much time (approximate) did call sakers or dispatchers spend on the call(s)? QO

How much time (approximate} did emergency service praviders spend on the call(s)? /V/ ~

Please describe harassing calls, providing as much defail as possible for especially aggravated cages. (Please feel free to
attach any supporting call information ¢r call narratives.)

[

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-62%4 Email: jvannais@ci.cast-hpriford.ct.ug

Non-initfalized call form (3/10-08)



RERL 11, 2608 2:81FM MO.235 P.1

Non-initialized Cell Phone Call Reporting Form
3tate of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information ou the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communicanons Commission (“FICC™) requires the delivery of all wireless (cellular phone) 911 cells to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harpssing calls from non-injtislized phones, but the FCC has not provided any explanation of what
qualifies s a “harassing” call or what “tlocks” PSAPs may use, The Yennessee Eme Com tions B has

submittad a petitiop ta the FOC for clgrification,
DEFINITIONS: Far purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any witeless carrier and eannot be catled back
by a PSAP because it has no dialable pumber. The phane may previously have been initialized by a wireless carrier but
currently is not subseribed 1o service. [he tel numb int T# f ill no i

Harassing (not legitimate) ealls fromp pou-initialized phones: Non-emergeney ‘calls from a non-initialized phone to a
PSAP that seem tfo be for a haressing or threatening purpose, Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initiatized phones: Calls for an event that the person placing the call reasoaably believes to
be gn emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to vepart information about 911 calls ariginating from noa-
initiglized celluler phones. Please report both legitimate and harassing calls from non-initialized phones, Please attach additional
detail or documentation, as needed, particularly for calls that involve extrame criminal intent or extraordinary circumstances,

L

Date: OF /! OX PSAP:M%'@-W@/(/ Namc:,/-épf/((/ 7774

“{Whepe call recelved) /' (Call taker)

Time or period of time that individual or related call{s) were received: FNY
Number of suspected calls received from suspected single caller: / ALTE 7/ 993 8303

For any legitimate calls for help from nor-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (direetly or through a transfer or relay of the call)
or the call was discontinned before location could be established:

l..)L/l

rofTe —

For any ¢alls that were not Tegitimate calls for hielp (harassing ¢alls), please indicate the nature of the calls:

Threatening in nature?  Yeos Ne [ Bopus calls for halp? Yes No X,

Prank call? Yes No_ [ Hang up(s)? Yes }z No

Accidental dial? Yes Ne_ | ¥
Other? Yes Na_/__ (Iif yos, please explain; )
How much time (approximate) did call fakers or dispatchers spend on the call(s)? v/ 0

How much time (approximate) did emergency service providers spend on the eall(s)? o

Please describe herassing calls, providing as much detai] as possible for especially ageravated cases, (Please feel free to
attach any supporting call information ¢r call narratives.)

)
JOjI=

Fax or emajl all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Conmission

Fax: 860-610-6294 Email; jvanueais@ci.cast-hartford.ct.us

Nan-initialized el farm (3/10-08)



APR. 12,2883 16 35A0M NC. 236 F.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (*FC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including cally from non-initialized phones, The FCC has stated that PSAPs may work with carriets
and law enforcement to black harassing calls fiom non-initialized phones, bur the PCC hes not pravided any explanation of what
qualifies ng a “harassing” call or what “blocks” PSAPs may use, The Tennessec Fmergency Compmunications Board hag
submitted a petition to the FCC for cln m]m

DEFINTTTONS: Far purposes of this form, the following definitions apply:

——

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phane may previously have been initialized by a wireless carrier but
currently is not subseribed to service. The 1el mber shown in th igld will normally b i

Harassing (not legitimate) ealls from non-initialized phones; Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for o bayassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from von-initialized phones: Calls for an cvent that the person placing the call reasonably believes o
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 eatls originating from non-
initiglized cellular phones. Please report both legitimate and harassing calls from non-initialized phoncs. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances,

e e
e

Date: ﬂz;[mgz PSAP:_[SLgoMmten PO Name: Z7/€17E /45

(Wherp call received) {Call taker)

Time or period of time that individual or related call(s) were received:  // 285

Number of suspected calls received from suspected single caller; J ALTE T/~ P4 4 - 213

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was sble to dispatch help {directly or through a transfer or relay of the call)
or the call was discontinued before locatinn could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No -~ Bogus calls for help? Yes No ¥

Prank call? Yes No__« Hang up(s)? Yes _ No

Accidental diat? Yes No_»"_

Other? Yes No_ =" (If yes, please explain: )
How much time (approximste) did call takers or dispatchers spend on the call(s)? S S L0cmyS

How much time (approximate) did emergency service providers spend on the call(s)? Z/n

Please describe harassing ealls, providing as much detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or call narratives.)

12/

Fax or email all information to:
Jeffrey Vannais- PSAP Representatfive, Bnhaneed 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaisioci.cost-hartford.ct.us

Non-initialized call form (3/10-08)



AFK.13.2885  11:87AM NO.Z38 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information oun the pumper of calls to PSAPs by non-initialized phones. As you may knaw, the
Federal Communications Comenission (*FCC™) requires the delivery of all wireless (cellular phops) 911 calls to public safety
answering points (“PSAPs"), including calls from non-injtialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing cally from non-initialized phenes, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tenngssee Fimergency Commypications Board hag
submitted a petitjon ta the FCC for clarification.

DEFINITIONS: Far purposes of this form, the following defimitions apply:

Nou-imitinlized phone; A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP becausa it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Thetglephone pumber shown in the ALTH field will normally begin with 911,

Harassing (oot legitimate) calls from non-igitialized phones: Non-emergeney calls from a non-ipitialized phone to a
PSAP that seem to be for a harpssing or threatening purpose,  Such calls include prank cells, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimnte calls from non«initialized phones: Calls for an event that the person placing the call reasonably belisves to
be an emergency,

PIRECTIONS: Please use this form from. 3/13/08 through 4/30/08 1o report information about 911 calls orginating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additionat
detail or documentation, as needed, particulgrly for calls that involve extreme eriminal infent or extraordinary circurastances,

Date: l?’”}" ey PSAP: %l pom$ <1 Name: g‘ oY
(Whert: call recelved) (CAll tker)
Time or period of time that individual or related eall(s) were received: 1146

Number of suspected calls received from suspected single caller; 2 ALT# {20) 228~ JOo 6D

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relzy of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate ca]ls;?r help (harassing ¢alls), please indicate the nature ofthe calls:

Threatening in nature?  Yes No_ Vv Bogus calls for help? Yes No

Prank call? Yes No__ v~ Hang up(s)? Yes _w~"No

Accidental dial? Yes No_ v .

Qther? Yos No__ V" (If yes, please explain: )
How much time (approximate) did call takers or dispatchers spend on the ¢all(g)? /O Sce

How much time (approximate) did emergency service providers spend on the call(s)? ,?/

Plzage describe harassing calls, providing as rauch detail as possible for especially agaravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or coxail all information to:
Jeffrey Vannais- PSAP Represeniative, Enhanced 9-1-1 Commission
Fax: 360-610-6294 Emgil: jvannais@gi,gast-hartford.ct.us

Nap-initialized cal} form (3/10-08)



AFR, 14,2888  11:B6PM NO.Zz43 Pl

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

| Use Mairch 15, 2008 through April 30, 2008

PURPOSE: We are gathering informatioy on the number of calls te PSAPs by non-initialized phones. As you may know, the
Federal Communications Commissiop (“FC'C”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs"), including calls from non-initialized phones. The PCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the PCC has not provided any explanation of what
qualifies as a “haressing™ call ar what “blocks” PSAPs may use, The Tennpessee Emergency Commumications Board has

submitted a petition to the FOC for clarification,
DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initiatived phome: A cell phone that is nof registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no diplable number. The phane may previously have been inftialized by a wireless carrier but
currently is not subseribed to service, Thete ne number shown in the ATTY ficld wi]] normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a nop-initialized phone to 3
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate ealls from non-initinlized phones: Calls for an event that the person placing the call reasanably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initalized phones. Please atiach additional
detail or documentation, as needed, particulsrly for calls that invelve extreme criminal intent of extraordinary cireumstances,

Date; /4" 0& PSAP; Q/MJWA%.[(( Name-JA’r?(@r, Y4

hery eall received) (Call taker)

Time or period of time that individual or related call(s) were received: _Q};? '
Number of suspected ealls received from suspected single caller: 2 ALT# /.74 Yz 20

For any legitimate calls for help from non-initialized phones, please describe (1) the natwre of the call, (2) if the caller
provided their location, and (3) whether tha PSAP was able to dispatch help (directly or through # transfer or relay of the call)
or the call wag discontinued before locatinn could be established:

For any calls that were not legitimate calls for help (harassing ealls), please indicate the nature of the calls:

Threatening in nature?  Yes No _ Bogus calls for help? Yeog No &

Prank call? Yes No_ Hang up(s)? Yes 4 No

Accidental dial? Yas Na_j_

Other? Yes No_ | (¥f yes, please explain: )
How much time (approximate) did eall tad,ers or dispatchers spend on the call(s)? 20

How much time (approximats) did emergeney service providers spend on the call(s)? ;U/b-/

Please describe harassing calls, providing as much detail as posaible for especially aggravated eases, (Please feel free to
attach any supporting call information or call napratives.)

70 /{V

Iiax or cmail ail jnformation to:
Jeffrcy Vannais- PSAP Repreyentative, Enhanced 9-1-1 Commission
Fax; 860-610-6294 Emajl; jvannais(@ci.cast-hartford.¢tus

Non-initiglized call form (3/10-08)



NO.Z61 P.l

AFR. 16,2088 12:535PM

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

. —_—
— e

PURPOSE: We are gathering information op the number of ¢alls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (*FCC™) raquires the delivary of all wireless (cellular phone) 911 ealls to public safety
answering points (“PSAPs"), including calls from non-initialtized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FOC has not provided any explanstion of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessoe Fmergoney Communicgtions Bonrd has
submigted n pefition to the FCC for clprification.

DEFINITIONS: For purposés of this form, the following definitions gpply:

Non-initialized phoune: A cell phong; that is not registered for service with any wireless carrier and cannot be cailed back
by & PSAP because it has no dialable nymber, The phcue may prawqusly have bean initialized by a wireless camer but
curtently js not subscribed to service, Th ill n in with

Harassing (not legitimate) ealls from non-inftiglized phones: Nou-emergency ‘calls from a non-initializad phone to a
PSAP that seam to be for a harassing or thregteming purpose, Such calls include prank ealls, repeated hang-ups by the
same ¢aller, bogus calls for help, and threatening calls.

Legitimate ealls from non-initialized phones: Calls for an event that the person placing the ¢all reasonably believes to
be en emergency. .

DIRECTIONS: Please use this form firom 3/15/08 through 4/30/08 1o veport information about 911 calls originating trom non-
Initialized cellular phones, Please report both legitimate and hamassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that tavolye extreme criminal intent or mdmordmary circumstances,

r-\
Date: ‘f"/ b-of PSAP; E’I comb ol D Name: ;\)-av # §[
(Whare call recetved) (€all taker)
Time or period of time that individual or related call(s) were received: /1235

Number of suspected calls received from suspected single caller; 2 ALT# (9/’) 013~ C/¥E

For any legitimate ealls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their locption, and (3) whether the PSAP was able to dispatch help (dirsctly ar through a transfer or relay of the call)
or the call was discontinued before locatjon could be established;

For auy calls that were not legitimate calls for help (haragsing ealls), please indicate the nature of the calls:

Threatening in nature?  Ves No _‘é Bogus calls for help? Yes ____No v

Prank call? Yes Hang up(s)? Yes No

Accidental dial? Yes No 7 ?
Other? Yes No (If yes, please explain: )
How much time (approximate) did call takers or dispatchers spend on the call(s)? /E Sec

How much time (approximate) did et ergency service providers spend on the call(s)? -l

Please describe harassing calls, prpviding as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or cmutil all information to:
Jeffrey Vannais- PSAF Represpntative, Enhanced 9-1-1 Commissian

Fax: 360-610-6294 Email: jvannais@ci.easi-hartford.ct-ug
Nemeinttialized eall form (3/10-08)



APR. 17. P88 2 2BPM NO,zve P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

e T e -

PURPOSE: We arg gathering information on the number of calls to PSAPs by non-initiglized phones. As you may know, the
Federal Communijcations Commission (*FCC™) requires the delivery of all wireless (callular phone) 911 calls to public safety
answering points (“PSAPs"™), including calls from non-initialized phones, The FCC has stated that PSAPs may wark with carriers
and law enforcement to block harassing eulls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennesses Emergeney Communicntions Bogy(d has
submitted a petition to the FCC for glarifieation,

DEFINITIONS: For purposes of this form, the following definitions apply:

Nou-initiolized phone; A cell phone that is not registered for service with any wireless carier and cannot be called back
by a PSAP because it has no dialable aumiber, The phone may previously have been initialized by a wireless carrier but

currently is not subseribed t service. The telephone number shown in the AUTE field will normally begin with 911,

Harassing (not legitimate) calls fram non-initialized phones: Non-emergency:calls from a non-initialized phene to a
PSAP that seem to be for 3 harassing or threatening purpose.  Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from pon-initialized phones; Calls for an event that the person placing the call reasormbly believes 1o
be an emergency.

DIRECTIONS: Please use this form frgm 3/15/08 through 4/30/08 to report information about 911 ealls originating from non-
initialized cellular phones. Please report bath legitimate and harassing calls from non-initialized phones. Please attach additional
dotail or c]ocumemation, a3 needed, particylarly for calls that involve extreme criminal intent or extrmordinary circemstances.

——

Date; Y// ‘7/ OS~_ PSAP ?;'_\n\%mg e tot Name: D,W
1

(Whre eoll received) (O taker)

Time or period of time that individual or related call(s) were recoived:  ASOF Mooy

Number of suspected calls received from suspected single caller: / ALT#( D/ ) AW A Ry ?9

For any legitimate eglls for help fromw non-initialized phanes, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispaich help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate cnlls for help (harassing calls), please indicate the nature of the calis:

Threatening in nature?  Yes No __g:. Bogus calls for help? Yes ___ No_ &7

Prank call? Yes No_« - Hang up(s)? Yes ./ No

Accidental dial? Yes No_ ¥~ "
Other? Yes No_& (if'yes, please explain: )
How much time (approximate) did call pakers or dispatchers spend onthe call(s)? ___#¢» S o czé <

How much time (approximate) did emergency service providers spend on the call(s)? Q’

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enbanced 9-1-1 Commission
Fax: 860-610-6294 Emall: jvannais@ci.east-hartford.ct.us

Nanripitialized eall fbom (3/10-08)



AFR. 16. 2068 71PN NQ. 27 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

R e e e e P e e S e o ——— —
PURPOSE: We are gathering information on the xambar of calls to PSARS by non-inftialized phones. As yon may know, the
Pederal Communications Comumisgion (FFCC™) requivea the delivery of all wirelesz {(cellylay phons) 911 calls to publio safety
answeeing points (“PSAPs™), including cylls from nan-initialized phones. The FCC has stajed that PSAPs may work with carriers
and law enforcement to block harussing ¢alls fiom non-initialized phones. b\.u: the FOC has not prowdcd auy w:planmon afwhat
qualifies as a “hamseing™ call or what '"blicks” PSAPS may nse. [ 3
submitted 3 netition to the FCC for clarificgtion.

DIFINITIONS: For purposes of thig forrn, the following definitions epply:

Non-initinlized phone: A cell phone that is not registered for sarvice with sny wireless cartier and cannot be called baok
by 2 PSAP becanse it has no dislable m;mhnr 'Ihq phone may prevmusly have. bam initiahzed by awm:laas camu- but
currently is nat gubsoribad to service, The ; ol

Harassing (not legitimate) calls from non-initjalized phones: Noneemergency ‘calls from e nop-intialized phone to a
PSAP that seom to be for a baraesing ar threatening purpose, Such calls include prank calls, repeated hang-ups by tae
same cafler, hogna calls for hélp, ang| threatening calls,

Legifimate callz from non-initizthd phones: Calls for an event that the perion plecing the call reqsonably believes 1o
be an emergency,

DIRECTIONS: Pleage use this form fom 3/15/08 throngh 4/30/08 to report information, about 911 calls criginating from non-
initielizad callular phones, Pleasg report both legitimute and hargssing calls fram non-mitfalized phongs. Please attach additional
detall or dochmentation, as npeded, partioularty for calls that involve extrame criminal intent or extraordinary eirenmstences,

= L — e — A ——
Date: ﬂzﬁ éaag: PSAP; zif’ HESLD 2L Name: L)X /FE 1Y S
w ﬁﬂl recefyed) (@Al takor)

Time or pariod of time that individual or related call(s) were received; 124/
Number of suspectad calls received froin suspected single caller: __ / ALTH Z/f Giu= G/75
For auy legitimate calls for help fropn non-initialized phones, please describe (1) the neture of the call, (2) if the caller

provided their location, and (3) whether the PSAP was able to dispatch help (directly or through s transfer or ralay of the call)
or the call was discontinned before locasion conld b_ojszglished:

For any calls that were __pgjsmm ¢lls for help (harayging calls), please ndicate the natore of the calls:
Threstening in nature?  Yes_ Ni_~ Bogus calls for help? Yes __ No v~

Prank ¢all? ‘ Yes Nt},,_g Hang up(g)? Yes__-No

Aceidental dial? Yes Ny v Y
Other? Yes Nﬂ____s:_ (If yes, please explain: D)

How mych time (2pproximate) did call rakers or dispatehers spend on the eali(s)? /¢ S€0ewp
How much time (approximate) did emergensy service providers spend op the call(s)? &

Pleaso describe harassing cslls, providing as mnch defail a3 possible for egpecially aggravated cases, (Pleage fkel free to
attach any supporting call information ¢ call narratives,)

4 /4

Fax or email all information to:
Jeffrey Vannais- PSAP Reprpsexiative, Enkanced 9-1-1 Commisgion

Fax: 860-610-629¢  Empil: [vannais@el.epst-havtford.cts

Nog-initiatized eall form (3/10-08)



