
Name:, _--l~::l:o=::'h:v7.":""-:-"""' _
- lic.lll.kor)

Number ofsuspected calls received frQrn suspected single cnllor: _-,,__

MAR. 24. 2008 3:15AM
NO.052 P.l

Non-lnitialized Cell Phone Call Reporting Form
Stllte of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PURPOSE; We are llatherlng ill!orJllatlc,n 0111 the npmber ofcall. to PSAP. by non-ipitiali~ phones. A. you may know, the
Federal COlIIlI1uniClltions Commislion ("FCC") requires the <lelivelY of all wirele,s (oellular phone) 911 Cll11s to public safely
answering points ("PSAPs"). including COllis from non-initialized phonoo. The FCC blls stated that PSAPs may work with carriers
lllld leW enfureemcut to block huassing CllU$ '!ro1I1 non-initialized phone., but the FCC has not provided any explanation ofwll'lt
qualifies as a "harassing" call or what "~locks" PSAl's may USe. T!lt Termgsee Emmel!£! CommUniCAtiOn, Boord bns
submitted 9 !!!!IitiQu to tbe FCC for c1ar1nmlimh

D&FINrp:ONS, For purposes ofthi. fom. th,; following definitions apply:

Non-Initiallzell phoDe: A cell pbone that is not regls\llred for service with any wire\Bss Cllfrier an<l cannot be called back
by a PSAP because it has no \lialable nutnber. The phooe may previously have been initialized by a wireless carrier but
~t1y is not subscriber;! to .ervico. lhlltel;phone number shown in thc ALTI! field will normallybe,pn with 911.

Harassing (not jellltimate) eallo from >Ion-lnitillliZlld phoo.., Non~eIIlcrgency'calls from a !!On-initialized phone to a
PSAP that seem to be for a Iiarassin~ or threatening purpose, Such calls include prank calls, repeated hang-lips by the
same caller, bogus Cll!Is furb~lp, and threatening calls.

Logttimate caU~ from non-ioitlalm:d phones: Calls for an event that the person placing tho call raasonably believes 10
be an cmorgency.

nmECTIoNS: Plcase lUe this ·farm ID>m :1115108 \hwugb 4130108 10 report inforlnation about 911 calls originating from non
initialized oellular phones. Please report both legitimate and humssing calls from non-initiali:uod phonea, Please attacll additional
dOlail or dOCUIIlentation.llS neede<l, partiO'~larly fbr calls that involVe exI1Mle criminal intent or ex:traor<\inary cirOllmsillnces.

======.==="
PSAP:.-2!~4~IJ ?u

(Wk-....II ..etlvocl)

Time or period of time thai individual (Ir relllte<l call(s) were reccived:__""CIl;.,;".:66= _

ALT# (9JI) ~9" 9790

For any legitimate callo for help from ll"n-initiali~d phones, please describe (I) thc nature of the call, (2) if thc caller
provided their location, and (3) whether th(l PSAF was able to l\ispatcb help (directly or through a transfer or relaY ofthe call)
or the call was discontinued before looutiollL could be established:

For any calls that were ngt legitimate call:; for help (harassing calls), p!ea.'le indicate the nature oithe Calls:
Threatening in nature? Yes __1'10 _v Bogus calIs for help? Yes -.Plo_V_
Prank call? Vos __No-Y" ffilngup(s)? Ves_7_NNo__
Acoidental dial? Yos No ,7" "
Other? Yes =1110 .7;(If yes, please explain: ....J)

How much time (approximate) did call Weers "r dispatchers spend on the call(s)? __.:..I=-D~5~.:,!:'-'-- _

How much ti",c (approximalc) did ClTlerg"'l0Y service providers spend "n lbe call(s)? :.0,-- _

Please de~cribe harassing calls, proviillng ,as much detail as possible for especially aggra~ted cases. (please feci free to
attach allY supporting call informatio~. or e:all narratives.)

Fax llf eman 1I1111lfonnation to:
Jeffrey Vannals- rSAP Relpresentative, Enhanced 9·1.1 Co\l1mi••ioD
Fax: 860.610-6294 Eimail: jvannai!lCti)ci.cAst-hill'tford.ct.l!s

Noa-iniriali<e4 ..n tllnnCl/J~8)

-



MRR.24.2008 11:19RM
NO.05? P.l

Non~initializedCell Phone Call Reporting Form
iSta.te of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
=-=====,============

PURPOSE: We at'<lgatberb11 InrQrmation O~I the nwn!Jer orcalls to PSAPsJ>y non-iJlltlali%ed phones. As you may know, the
Federal Communications CoaunissiQn ("FCC") requires the deUvery of all wireless (cellular phone) 911 c.us to public safety
answering poin~ ("PSAPs"), including ca\~9 f1'<lm non-initialized phonCll. 'l'bll FCC has stated that PS.o.l's may work with carriOl1l
and laW enforcement to block harassiog CliUs fram non-Ulltia1~d phOIlOS, but the FCC has not provided llIIY exp1llllation ofwhat
qlllllliies lIS a "harassing" call or what ",Iocks" PSAPs may we. The TeDPossee Emergency Comm\l!li....tions Bond !Ill.
submitted a petition to the FCC for obripeatigu.

J)EFINmOlllS; For purposes ofthis fOnt1, the following definitiollS apply:

Non-Initialized phone: A ceU phone that is not registered for service with any wireless camer and cannot be called baek
by a P~AP because it has no dialable lllIIllber. 'lbe phone may previously have been initialU:ed b)' a wireless carrier but
c=lly is nat subscnped to service. 1h; teleohone number shown jn the AL1'# field WiD normally begin with 911.

lIaranine (nollcgitimate) ....11i from nOIl·lnltiallzed phone" J'!on-elllergency 'calls fr01ll a nOIl-initiaiizod phone 10 a
PSAP that seem ttl be for a ~amsin,~ or threatening purpose. Such call$ include pnmk calls. repeated hang-nps by lb.
same caller, bogus calls for help, and llJrelltening calls.

LOfrItimde~ from non-initlalW:d pllOlIelll CBlls for an event that the person placing the call reasonably believes to
be an emOlgenC)'.

DIRECTIONS: Please use this form. fr,~m 3/15/08 through 4/30/08 to j1ljlOrt information about 911 c.Us originating from oon·
Ulltiali~ cellular phones. Please report 1;lO\l1legitiro.te llIId htU'llssing Oll\ls from non-ioitiajizod phones. Please attach additional
dlllllil or doC\lDlentaUon, as needed, partic~1arly for calls that involve extreme criminal illtenl or extraordinary circumstJlllces.

Name:,__........!g-+i;,S!-f.~=,..-_~_(cortakor)

======0=
nate: :3 -2'1.... 0'"6 PSAf:JIIQOo-J..e..1 J '?'\)

(W~.n con .....ived)

Time or period oftime that individual or related call(s) were receivcd:__....:..Jo../8::.....!Cf'-- _

Number of suspected callsreceived frQ~ suspected single caller: J ALT# (911) 1'30-~zn
For any legitimate cans for help from lIon·initialized phones. please describe (1) the nature of the call, (2) if the caller
provided lbeir location, and (3) whether lbo, PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued befor.locl.tiOli. cOllld be established:

For any calls that Were not legitimate calls for help <harassing .alls'1, please indicate the lIature ofthe calls:
Threatening in nlllure? YCIi _ No -'C Bogus calls for help? Yes __ No ./'
Prank call? Yes ---.JI[o-.!""- Hang up(s)? Yes No ./'
Accidental dial? Yes.L No ~
Other? Yes~No .7(If yes. please explain: ~)

How much time (approximate) did cl!l.l takers or dispatchers spend on the caU(s)? ;0 :S~c.

How much time (approximate) did emers,,,,cy service providers spond on the cal1(s)? __--'0""'- _

Please describe hlll'assing calls, providing as much detail as possible for especially aggravated cases. (please feel free to
attach my supporting call information or 1)a11 narratives.)

Fllx or emall all information to:
JeffreY Vannals. PSAP Representntive, I1nhaneed 9-1-1 Commi'slon
Fax: 860-610-6294 ItDIllil: h'ann,ds@ci.ea/l1.bartforll.ct.us

Noa_i1litioJ;.cd call om" (3!lO-llS)

•



APR. 2.2008 10:01PM NO. 153

N'on-initiialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

P.3

=~====---'---.
PURPOSE: We an: gathering i~o""ntion ,Dn tho nnmber of ClIU$ to PSAPs I>Y non-lDltlaliud pbones. As you may know, the
Federal COlnlIlunications Connni,ssion ("FCC") requiros the delivery of nil wireless (cellular phone) 911 calls to public safety
answeri!Jg points ("PSAPs"), inc1\lding C1llls ,!fom non.initialized phones, The FCC has stated tilat PSAPs may work with cMri~

and law enforoement to block blliassing ,,,,,lis from 1I00.initialized phones, but the FCC has liP! provi4ed any explanation ofwhat
qualifies os a "!wossing" call or what "blocks" PSAPs may use. Tbe Tl!J!nessee EmeNeo"! Communieations Board bas
submitted a petition to the FCCi,or elaJ>!!i£l.I1mJ,

DEFINrI'I01'lS, For purposes orithis fonn. the following definitions apply'

Non·itJitillllzed phone: A cd! phone tIUl,t is not registered for service with any wireless carner and O!lIll1Ot be called back
by. PSAP because It has no dialable number. The phOile UIJly previously have beM initialized by a wireless carrier but
eurreotly is not subscribed to service, The telephone number shown in tbe ALT# fillid will nonuallybegin with 911,

Ual'llsslng (not lellitlmate) calla from non-Initialized pbones; Non.emergency'calls from a non-Initialized phone to a
PSAP that seem to be for aharnssing ar threatening purpase. Such calls include pranl, calls, repeated bang.ups by the
same caller, bogus calls for help. andl tlm",tening calls.

Legitimate calls from lloll·1nltialtled phones: Calls for an event that the person placing the cau reasaoably believes to
be an emergency.

DIRECI'IOl'lS: Please use this ful1ll n'om 3/IS/08 through 4130/08 to repon infunnalion about 911 calls originating from non·
inij:\a1i,zed cellular phones. Please ropOl1 bo~i1legitimate and hanlssing clllis from non·initialized phones, Please at1aCh additional
detail or dooumentati01l, as noedel!, pani(;ularly for calls that involve extreme crhninal intent or extraordinary circumstances.

Date: <3 dfo.:>O~ PSAJ';.2~?/G0( 9)- Name~;;l&1 -/~I
·""(Wj.erc <all ...elved) O=IT;;(C:;:'.;;'II=tot,",~r):------

Time or period oftime that individual or related call(s) were received:....:./_9_:..:6'-'1"-- ~

Number ofsnspeeted calls received fro," s."peeted single caller: I ALT# '71/ ass 53 -; 0

For any Ie:itImate caUs for help from non,initialized phones, please describe (I) the nature of the call. (2) if the caller
provided their location, and (3) Wbether the PSAl' was able to dispatcb help (directly or through a transfer or relay of the call)
or the call was discontinued before loclltion could be established;

For any calls that were not legltlml!te calls for help (harassing caUs), please indicate the nature ofthe calis,
'Threatening in nature? Yes __ No ....':/ Bogus calls for help? Yes NoJ
Prank call? Yes~o~ Hangup(s)? Yes "'7 No__
Accidental dial? Ye~ :{o v ~
Other? Yes __ No"": (Ifyes, please explain, )

How much time (approximate) did call takers or dispatchers spend on the call(s)? _1{.;5",-..I<,G",~:o;- _

How muoh time (approximate) did emergency service providers spend on the call(s)? -~.~F=----------
Please describe harassing calls. providing as much detail as possible for especially aggravate4 elISe:;, (please feel free to
attach any supporting call information or call nllf)"atives.)

Fax or email all information fo;
Jeffrey Vannai9- PSAl' Re~rescntatlve, Enbanced 9.1·1 Commlssloll
Fu: 860-610·6294 I!:lnall:: i"annaiS@ci.••st-hanr0rd,C!-llS

-



APR. 2.2008 10:01PM NO. 153

Non-initi!alized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

P.4

===......======.=,===
PURPOSE: We are Ill1tlJerIJIIl'lf'lrmatloll ,on titll number orcans to P$APs "" non-initialized pbon... As you may know, the
Federal Communieations COllUllislion ('IFCC") reqlli= the delivery of all wirel""s (eeUllIar phone) 911 calls to public safety
l\n$Wering points ("PSAPs''), inclpding "liltl from non-initial~d phones. The FCC has stated that PSAPs may work with earriers
lUld law enforcement to block harassing ,ails, from non-initialized phones. InJt the FCC has not provided any expl....tion of what
qualifies as " "harassing" call or what "blocks" PSAP. may uSe. The Tennessee Em~rgeney Communications Board ""
submitted 0 petition to the Feplo. cl3H'It!eatlon.

DEFINITIONs: For purposes ofthis fo~:n, the following definitiona apply:

Non.lnitialized phone: A cell phalli' tha.t i$ not registered for scrvice with any wire\oss carrier lUjd ClIlIIlot be called back
by a PSAP because it has no dialable number. 'The phone may previoU$ly have been initialized by a wireless carrier but
oumntly is not subscribed to service. Ilie t,I"O"= number shown in the ALT# field will normally begin with 911.

Harassing (Dot legitimate) ~all. rrom DOn-lnilblll2ed pbones: Non-emergency'calls from a non,.initia1i2ed phone to a
PSAP that seom to be for a ihal'llSsing or threatening purpose. Suoh oalls include prank c'llls, repeated hang-ups by the
same caUer. bogus calls for help, lUlC! thr(~leping calls. '

t.,ell!timate <mlls from non·lnit;lalioed phonos: Calls for lUl evllllt that the person placing the call reasonably believes tc
be an emergency.

DIRECTIO!'ilS: Please use this furm ~'om 3/15/08 through 4/30/08 to report infurmation about 911 e'llis originating from nOD'
initialized cellular phones. PlellSe report botlllegilimale and lIara$sing calls from non-initialized phones. Please l\ltltch additional
detail or documentation, as needed, partil:ulatly for cll11s that involve eJI1rcmc criminal intent or extraordinary eircumstances.

Date: 8 CJft3o:J'B ps~;$«Z Y1\ Name~JJ(Cb7. /01
lere ".\1....,.lv.~) U /CoJllllker,

Time Or period oftime that indi,Vidual ()r related Call(s) were reoeived:----,1,--9'-.:..!.3~);..- _

!'lumber of suspected colis received from Sllspected single caller: I ALT# 7'1/ 005 65":'17

For any legitimate calls for help from non-initialized phones, please desoribe (l) the nature of the call. (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatCh help (directly or throu~ a IlOllsfer or relay ofthe call)
or the call was discontinned before IO.lilion could be establisbed:

For any calls !hut were not legitimate colis for help (bnrl!$$lnll caUs), please indicate the nature ofthe caUs: ,
Threatening in nature? Yes __ No ~I Bogus calls ror help? Yes __NOV'
Prank call? Yes __ li'o~T Hang up(S)? Yes ...1L No__
Accidental dial? Yes 1\'0 V ~

Other? Yes=li"n ,,7 (Ifyes, please explain: )

How much time (approximate) did cal'! takers or dispatchers spend on the call(s)? ~/...::S::....<Jk"",,,,,- _

How much time (approximlJle) did emergency sorvice providers spend on the caU(s)? ---,>¥i¥"-' _

Please describe harassing calls, providing al much detail as possible for especially aggravated cases. (please feel free to
attach any supporting call infQJ'lIlation or c"n narratives.)

-------- ))~

F81t or email all Information ~:

.\'etl'rcy Vannals· P$AP Rep resentatlve, Enhanced 9-1-1 Commission
Fax: 860-610.6294 Elloai!;: iyW!is@ci.east-bartford.cl.us

Noe-initiallu40411 tbrm (3/10.08)

-



MAR.29.2008 12:38PM

Non~initi~~lized Cell Phone Call Reporting Form
Stllte of Connecticut PSAP's

Use Murch 15,2008 through April 30, 2008

NO.116 P.1/1

PURPOSE, We ~re gath<\r1og iufpmlRtillD 011 the DlIDIber of••Ib to PSAPs by DOIl-initllllized pholll!s. As you may know. the
Federel COnununicatiollS COl\IIl1issiOll ("FCC") ~uires the delivery of all wireless (cellular phOlle) 911 calls to public safety
an;lwering points (''PSAPs''). includlng calls from noo-initiali2ed phones. The FCC has slated that PSAPs may work with carriern
and law enforcement to block harl\Ssing cll115 from non-initialized ph.ones. but the FCC has IIOt provided any explamltion of what
qualifies as a "hlllllSsing" ,an or what "blocks" PSAPs may 11$.. The TenD...... EmergegO' Commun!cation9 Boord has
'!lbmltt£d a )l!lDtiop to the FC;C 10r cJarlJ!!Ol)tjon,

DEllINrrlONSI For purposes oft)lls fonn, th" following definitions apply:

NOIl-inltialimd phone: A cell phone that is not registare<! for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialab~, D\IIlqber. The phone IDay previously have been initialized by II wireless carrier but
cwrently is not subscribed to service. 1M, telephone number shown ;n the ALTII field will nO!l!!!\Uy hegin with 911 ,

1I......ing (llot 1ellltlmQte) Clllls fr<lw llon.lnititllizod phon.., Non.emergency'calls from a non-initialized pbone to II

PSAP That seem to be for a hlltUSSUlg or tlmalClling purpose. Such calls illclude pmnk calls, repealed hang-nps by the
same caller, \logus calls for help, and threatening calls.

Legitimate ...Os froID non-lnitiaJiZ<'d pllones: Calls for an event that the per.lOD placing the call reasOllAbly believes to
be an em"'1lCllcy.

DIRECTIONS, Pl...,e use this funn fr,)lll ,1/1S/0S through 4130/08 to report illforD1l\iion about 911 calls originating from lion
inltialilzed cellular phOlles. Please report both lei\itiInate and baras;;ing oalls from nOll.initialized phones. Please attach. additional
detail or documentation, as uoeded, plU\ic~larly for calls that involve extreme crbninal intent or extn\OtdinarY circumstances.

===========,=
Date: 3/rct/ot' Name: Wlftrl:- 10/5

(c.n taker)

Time or period oftime that individual Clr relatec! call(s) were recelved:i__..J.1__J,,''-''3'-- _

Number ofsuspected calls recei~d fro~ suspected single caller: 'i ALT# 9//- "9 3- Z 1"f If
For any legitimate calls for help frol" nCOI.initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer 01 relay ofthe call)
or the call was discontinued before loc;,tion could be e,tablished:

For any call, that were not legitim.te calls f9r help (hIlMsing calb). pl\\ll.ge incliOllte the nature oithe calls:
Tbreateninginnalllle? Ves~No...!l~ Bogus calls for help? Yes __No~
Plank call? Yes ...r:..1'io__ Hang up(s)? Yes~No__
Accidental dial? Ves __ l\'o~~ •
Other? Yes _No_,,/(Ifyes, please explain: ~)

How much time (approximate) did caillakers or di'patchers spend on the call(s)? ,'- S £l'CI!1 n S'

flow m\lcll time (approximate) did amergency service providers spend On the call(s)? __~¢~ _
Plea,e describe harassing c;dls, providing 'IS much detail as possible for especially aggrnv~ted cases. (please feel free to
attach any s\lpporting call infol'l11lltiQn or call narratives.)

JJ (JiJ!r V,2

Fax or email all inforMation to:
Jetfrey Vann.1s- PSAP Representative, Enhl\l\eed 9-1-1 Commi••ion
Fax: 860-610.6294 ElIlnll: jVl!!'lIJlis@ci.eMt-hartf0rd.ct.us

NOll-initialized call fOrm (3110-08)

•



MAR.29.2008 12:37PM
NO. 115

Non"initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

P.I

========'-_.-
PURPOSE: We are eatherinl Illformlitioll 00 tile nlllPher ofea'" to l'SAP. by 1I0n-initiallzod plIooe,. As you may know, the
Fedet'll! Communioations Comnji~ion ("FCC") reqoires the delivOlY of 1111 wireless (cellular phone) 911 calls !J) public safety
answering points ("PSAP$"), inclUding calls from nOll-initialized phones. The FCC has stated that PilAFs may wOl'k with carriers
and law Oll1brcement to block ~sillll clI1ls from noo-illitiafu.ed phones. but the FCC bas not provided any explanation of what
qualifies as a "harassing" call .;>r what "blo.b" PSAPs may use. The Tenn..see Emeruncy Comnnmi£lltlons Board h3.
submitted ft petition to tbe F<;;<; for c..,J1Qefttion.

DEFI1IlITJONS, FOrptUJloses ofthis fonn, the following definilions apply;

Non-Initialized phone: A cell phore that is not registl!red for service with any wirele.s carrier and cannot b. called back
by a PSA,P because It bas no dialable lIumber. The pbone may pt'OViOlWIy have been initialize<! hy a wireless canier but
currently is not subscdbed tQ ServiCl'. 'Ille teJqpbone Dumb'¢" shown in tbe ALT!i field will Dowally begin with 911.

lhnsllng (Dot lelli~ate) call. from non_IIIIUalli:ed pbones: Non-emergency'clllis from a non_initialimd phone to a
PSA,P that seem to be for a bamssing or tbnlatening ptUPose. Such calls Include prank calls, repeated bang-ups by the
same eaIler, bogus call. fur help, an<llhrc:lltening calls. .

Lolitlmate caUl from non-iDilill1izod phon..: can. for an event that the pernon placing !he call re8S01lably believes tc
be an emetgtlncy.

DIRECTIONS: Please use lhis form ft'Om :3/15/08 d!rougb 4/30/08 to report lnfOlllllllion about 911 calls originating from non·
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. PI=e attach additional
detail "" documentation, as needed. particularly for clI1ls that involve extreme oriminal intent or extraordillary circumstances.

===========--=
Name: (..JI(., rf!. ,I '(S

(Cllll "'''''r)
Time or period oftimo that individual or related call(s) wore received:__~/,-",3,",1,-,,2..=-- _

Number ofsuspected calls received from suspected single caller: 3 ALT# f11- ~ 93 - zeer
For any lttilimate AAlls for belp frolll noll-iuitillli2:ed p/lones, please describe (I) the l1l\1llre of the call, (2) if the caller
provided their location, and (3) whether the I'SAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before localjon ,:ould be established:

For any calls that were n9tlegltl/'!nte cnlls for belp (hftrfts$jng c.lIs), plell$e indicatothe nature of the calls:
Threatening in natljl'e? Ves __ No .::/_ Bogus calls for help? Yes __No~
Prank call? Ves....L No._. Hang up(s)? Ves~No__
Accidental dial? Ves __ NO.'-:=:::- ~

Other? Yes _ No.....::::::: (If yes. plel\.'le explain: )

How mucb time (approximate) did clll! ~lkel'li Or dispatchers spend on the call(s)? _~.;;t.<--,$",t..c...... _
How mucb time (approximate) did emer$enc:v serv:ic;e providers spend on the call(s)? __...dJ""- _
Please describe harassing calls, providina as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information 01' call narratives.)

t+~!JJ4.-ut

Fax or emall allinfonnatloa to:
Jeffrey Vallnais- PSAP Reprellentatlve, Enbanced 9-1·1 COllllllisslon
Fax: 860-610·6294 l!;lWIU: ll'lInnais(<i)ci.eftst-bllrtford4us

•



MAR.23.2008 12:33PM NO. 114

Non·initialw..ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use M;m~.h 15,2008 through April 30, 2008

P.l

==~====='--~-=============='===
PURPOSE: We are llatherlnlllofprmatljln Oil the nomber ofenUs to PSAP& IlY non-initialized phones. As you may know, the
Fedeml Communi<:ations COll1Illission ("IICC~) reqllires the delivery of all wireless (cellular phone) 911 calls III public safety
Sllswcring points ("PSAPs"), including cal1,o from non-initial~d phones. '111e FCC hIlS stated that PSAPs may work with carrie",
and law enforcement ttl block h8J1l,S'ing e/llIs Illom non-initialized phones, but the FCC has not prov;cled any e"'Planation of what
qualifies as a "harassing" call or what "ploC:ks" PSAPs may use, Tbe Tennessee Ememeoey Communlellti()JJs BPftrd has
submitted a petition to tbe FCC for clal1lWUlmJ,

DEFlNlTlOJ'llS: For purposes oftlPs form, the follow;llg deJln!qOnS apply:

Non-initialized pho,,", A cell phone illat is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable nun,ber. '!he phone may previouoly have be"" initialized by a wireless carrier but
currently i. not subscribed to service. IMtellljlhone number shown in the ALTII field wjll nonnallybegjnwith 911.

Harassing (unt legitimate) calls frolot non-lnltlali2:ed PbonOll: NOll-~ergenCY'calls from a non-initialized phone to a
PSAP that seem to be for II honIssing or 'lhrealOlling purpo.e. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls. .

L"ll1t1mate call. from non"niU"Jmlll phOD"": Calls fur an event that the person placing the call reasonably belleves to
be an emergency.

DlRECl'lONS: Please use this fOrn1 from 3/15/08 through 4130108 to report lufonnatioll about 911 calls originating from non
initiali2l!4 cellullll' phoues. Please report Iloth legitimate and haras:;ing calls from oon-initiali2ed phones. Please atlach additional
detail or documentation, lIS needed, pameularly for calls !hut involve extreme criminal in~ or extraordinary circumstances.

Date: S!;'CZIMott Name: WII/re I 'f $"
(Cnn"ker)

Time or period oftime that individual or related "'l11(s) were received:_-,I",:3=:,,"'-'~ _

Number of suspected calls received from suspected single caller:,fJ. ALT'/I 9/1 ~ 93 - 1m

For any legItimate can. for help from non,·initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether 1hePSAP was able to dispatch help (directly Or through a transfer or relay ofthe call)
or the call was discontinued before location could be established:

For any call' thllt were not legitlmllW caUs fur help (ha......ing enlJ~), please indicate the nature ofthe Calls:
Threatening in nature? Yes No. ./. Bogus calls for help? Yes __ NoL
Prank call? Yes ---;:;;r No. Hlmg up(s)? Yes No~
Accidental dial? Yes No ""7 •
Other? Yes=No== (Ifyes, please explain: -')

How much time (approximate) did call bikers or dispatchers spend On the call(s)? __~?,-,19",,--,S,,",l:\<C~<,-- _

How much time (approximale) did emerl;ency service provider••pend On the call(s)? ¥<¢~ _
Please describe harassing calis, providinu as IlIuch detail as possible for especially aggravated cases. (please feel free to
attach any supporting call information or call ulUTatives.)

A "''''ce mut!lC¥uu,.. 6 CdW.n'5 srJl.T£II" !tOItHy,. C (llf.u..f:a 'III

Fax or emaD all infor1Uatiou to:
Jeffrey Vannals- rSAP Repre:lcntatlve, Enhanced 9·1.1 Commissiob
Fax: 860.610.6294 Email: i!'8ullais@ci.east-!Utrtfurd.ct.us

Nqn-lni<illlized con tbrnl (3110-08)

•



MAR.29.2008 10:13AM NO.113

Non~initiali:l:ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Marc:h is, 2008 through April 30, 2008

P.I

PURPOsn: We are pthering information lI>n the ll_"er of calls to PSAPs by nOD-lDitialiZllci phODCll, As you may know, the
Federal CommlUllcatil)lls Commi~sion (".~CC") req1.lires the delivel}' of all wireless (cellular phone) 911 calls to public safety
allSwering points (>opSAPs"), Incillding Clllls li:'om non-Initialized phones. The FCC has stmed tbat PSAPs may work with camelli
and law enforcement to block harassing c~ from non-Initialized phones, but the FCC bas nQt provided any explanation of what
qualifies as a "harassing'- call or what (lblocks~~ PSAPs may use. The Tennessee Emergency Communientions Boord has
submitted 8 petition to the FCC for darlt!u!!m!"

DEF~O~S:For purposes ofthis forn1, th" following definitions apply:

Noll-inltlallzed pboue: A cell phone tbat is 1IOl regis~d for service with any wireless caTTier and cannot be "'llIed back
by a PSAP because it has no cIitlIablt, nlunber. The phone may previou.Iy have been Wti1lllzed by a wireless carrier but
currently is not subscnOed to service. Th" telephone number shown in tb~ ALTIl field will nOnnally begin with 91 I.

Harassing (not legitimate) calls (rllm lion-initialized phone., Non-emergen/lY;calls from a noo.-initialized phone to a
rSAP tb&l seem to be for a harassin~ or threatening purpose. Such calls include prank calls, repeated hang-ups by the
sllDle caller, bogus calls for help, and threatening calls. .

Legitimate cans from non·lultlal1zl,d phones' Calls for an event that the person placing the Cll1l reasooabIy believes to
b. an emergency.

nIRli)CI'IONS, Please use this limn livnl 3/15/08 through 4130108 to report information about 911 calls originatillg from 110n

initiali:zed cellular phones. Please report both legitimate an!! haralsinl: ClllIs from nl)ll-initialiZ;ed pbOlles, Please at1ach additional
detail or docurnentatioo, SS needed, particularly for calls that involve extreme criluinaJ intent or extraordinary circumstances,

Date, J !q",!arr:, PSAJ!:.md2/P:iEJI.L-O PO
(Wbl~reCllIU receiVed)

Name: WHIrL 14S'
(C.II ......)

•
)

Time or period oftime thlll indi'l'idual or relnted caIl(s) were received:_.../,'-L"u......:1.{~9~ _

Number of suspected calIsreceived from suspected single caller: I ALT# 9/1 - t"F5' - S 3 }If
For any 1~&!Umate calls for help fron:\ non-initialized phones, please describe (I) tbe nature of the aal~ (2) if the caller
pro'l'ided their Jocation, and (3) whether tbe :pSAP was able to dispatch help (directly Or through a transfer or relay of the call)
or the call was discontinued before loclllrton ,::auld be established:

For any calls that were hot legitimlt~calls jilr help (harnssing calls), please indicate the nature ofthe calls;
Threatening in natllte? Yes __ No,~: Bogus eaJls for help? Yos __ No ./
Ptank call? Yes __ Nc' "'. Hang up(s)? Yes __ No~
Accidental dial? Yes Nq:-;7
Other? Yes ,/ Nq=~ (If yes, pleaseexp!ain;,fllrJ!,fa 'HINt pn 'II:( f),{tI I.e!\-

How much time (approximate) did cll1J I:llkers or dispatchm spend on tbe call(s)? ? a sec
How much time (approximate) did emtll'gell'lY service providers spen!! on the call(s)? __--,?""- _
Please describe harassing calls, provi<llt<g as much detaiJ as possible for especially aggravated cases. (please feel freo to
attach any supporting call information qr call narratives.)

JIlt!

Fax Or cmail all Information to:
Jeffrey Vannals- PSAP Rep",selltatlvo, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Em1\il: j,·l\nnaiS@ci.east-hartford.ct.us

No,,"iniri.li2ed can fQnn (3/10-ll8)

•



MAR.29.2008 9:34AM NO.li2

Non-initilllized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mllrch 15,2008 through April 30, 2008

P.l

=="'======,===================
PURPOSE: We are gatherilJll iofpntt4t1'~ .. 010 tile n.....\ler of calls to PSAl'I by nop-ipitialiZed pboQes. As you may know, the
Federal Conununications CornrnissiQJl ("FCC") requires the deliv~ of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls irom non-initialized phones. The FCC has stated tluit PSAPs may work With carri"",
and law eofcrcernent to block harassing colis from non-initialized phones, but the FCC has not provided any ."Planation of what
q~ifies as a "harassing" call or what "illocks" PSAPs =y use. The r""'elisee Ememncv Comgllllllt!\tions BOard has
sllbmltt9d a don to the FCC tvr £Iarlllj:atlon.

DEFIN1TIO~S; For purposes oflhis form, the following definitions apply:

~on·inltiallzed pbone: A cell phone 'Uta! is not registered for service with any wireless carrier and C3UIl0! be called back
by a PSAP because it has no elialable number. The phone may previonsly have been inililllimd by a wireless carrier but
currently is not subscribed to service. Ib.;.re1enbone number shown in the AL:r¥I field will normally begin with 911.

Harassing (not lejlitlmau) calls Cr'OIlII n'lll-initialized phonea! Non-emergency'calls from a non-initialized phone to a
PSAP that seem to be for a hjUllSsi~1 or ,ihreatening purpose. Su~h calls include prank calls, repeated bang-ups by the
same caller, bogus calls fur help, and tltte"tening calls. .

LllJitlmate caDs from non-lnitializel! phones, Calls fur an event 1Mt the person placing the call reasOllllbly believes to
bean emergency.

DrnEcnONS; Please nse this 10m, jj-o~, 3/15/08 through 4/30/08 to roport infonnatiou about 911 calls originating from non
initialized cellular phones. Please report ilOth legitimate and hara"ing calls from IIOn-initililized phones. Please attach additional
delllil or do=entation, as needed, pamcularly for caUs that involve extreme criminal intent or extraordinary circumstances.
=~~=~~,===.===,== ...~=--;-===--=--~- ....-===

!'iaD1e: ({.J&/T[, 11($
(con taker)

Time or period oftime that individual or related callCs) were received~.__ltf.l!:2~iJl()=f' _

Number ofsuspected calls received fi'olll suspl!jlted single caller: _/-1__ ALT# 91/ (23- 72-ft!

~

)

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of ihe call, (2) if the caller
provided their location, and (3) whether ihe PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
Or the call was discontinued before location could be established:

For any calls that were not IOJPtimate calls for help (harassing salls), please indicate the nature ofth. calls:
Threatening in nature? Yes __ No /. Bogns calls for help? Yes __ No v"
Prank call? Yos _ No.7 Hang up(s)? Yes _ No~
Accidental dial? Yos No 7
Olher? Yes..L.. No:= (Ifycs, please explain: I9SX'O ,.,i t'm.-D TO PI\O!J(

How much time (approximate) did call1likers or dispatchers spend on the call(s)? /.1' secQltO S

How much time (approximate) did emerl~etlcY service providers spend on the call(s)? ---.,,0'-<------
Please describe harassing calls, providinn as luuch detail as possible for especially aggravated cases. (please feel free to
attach any snpporting 0011 information or call narratives.)

Fax or email allinformntlon to;
Jeffrey Vannals- PSAP Repre~entlltive, Enhllnced 9.1-1 Commission
Fal: 860-610-6'294 Emall: jyannals@ci.ea'l!-hartl'Clr<1.ct.us

NOIl-inftiollud <:>lJ rorm (3/IO-Q8)

•



MAR.31.2008 1:54PM

Non.initidized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Ma,rch 15, 2008 through April 30, 2008

NO. 125 P.l

PURPOSE: We .re gotberilJllnfQrmation GEl the number ofcaUs to PSAP$ by non.lnitillli""d phon8jl. As you may know, the
Federal COmm1lDications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering pointll ("PSAPs"), incluqu,g "'I11s from non-initialized phones, 'Tho FCC has stated that PSAPs may work with carriers
and law enforcemlmt to block baJassing Clln. from non-initialized phones, but the FCC has not provided any e>''Planation ofwhat
qua!ifios as a "harassing" call Or wbat "blocks" PSAPs may use. The TennesSee Emll!'lreney Cgmmunieuons Boord hns
800m!!!!!! a petition to the FCC for c!arQ~1mI.

DEFINfl10NS: For PUJPo,les oftilis form" the following definitiolls apply;

Non-iJJitill.1ized pbOtllll A cell phone 1hat i$ nOltllgisterOO for service with any wirele$. carrier and cannot b. called back
by a PSAP because it has 00 <\ialable nl.\lllber. The phone may previously havo belm initialized by a wireless carrier but
CIlITClItly is not subscribed to sllIVice. 'IM..teIepbone number shown in the ALT# field will normally beain with 911.

Harassing (nolleJltlmate) calbl frOID n.,n.(nitial~d phones: Nou-emetgency'calls from a non·initialized phone 10 a
PSAP that seem to be for a harassiDJl or lhreateniJlg purpose. Such calls include pl'lUlk "'111', repeated bang-ups by the
same caller, bogus calls lOr bell', lUld ~:u-eatoning calls. .

Lellitimate calb from non-lnit:ializell phone", Cntls for an event !bat lbe p""'on placing the call reasonably believes to
be an emergency.

DIRECTIONS, Please lISe this fonn froln 3/15/0& throllgh 413010& to report information abollt 911 call. originllting froID Mll
initialized cellular phones, Please rePort both legitimate and harassing Cll11s from non-initialized phones. Please atlltcb additional
detail or documentation, as JteOded,·pllItiC\lI~ly for calls that q,.\'Olve extreme criminal intent or Cl¢l'aOt'dinary circumstan=.

...-===~====.===== .==
Date: .3 -oJ-O ''is PSAP: t>f.oC)~.dd 'to Nallle:.__..!:2~~"+.-,-.,......,. _

(Wbt,.. ellll netlfed) (eNtalre.)

Time Or period oflime that individual or related call(s) were received:. ..-!-I..-!-lf--'3""--t{!.- _

Number ofsuspected caUs received frolU suspected single caller: J ALT# 9JI - o~0- 3 3'1D

For any legi!!",,,!e ""lis for help from lIon..initialized phone" please describe (1) the nature of the Cll11, (2) if the caller
provided their location, and (3) whether lhe PSAP was able to dispatch help (direetly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were Dot legitimate calls fcor help (haras.lng cpll!), please indicate the namre ofthe olllls:
Threatening in nalUre? Yes __ No 0/'. BoguS calls for help? Yes 1'10 ,/'
Prank call? Yes __ No_L Hang IIp(s)? Yes17No__
Accidantal Ilial? Yes No V' , •
Other? Yes WNQ.17' (Ifyes, please explain: ~)

How much time (approximate) did call tlikers or dispatchers spend on the oall(s)? II;> ;,4. ...

How much time (approximate) did emerl~enc:v service providers spend on the call(s)? ...Q~ _

Please describe harassing calls, providinll as milch detail as possible for especially aggravated cases. (please feel free to
atiach my sllpportlng call information or call nlllTlltiV6s,)

Fax or email all informatlQn to:
Jeffrey Vannoi,,· PSAP Represent.tive, Enhanced 9-1-1 Commission
Fax: 860-616-6294 Emlill: iYll,,,nllis@ci.cast-bartford.cl..us

rfon·initilllized call furm (3flO'(}8)

•



M~R.31.2008 9:32PM

Non~initiallizedCell Phone Call Reporting Form
State of Connecticut PSAP's

Use MBJrcb 15,2008 through April 30, 2008

NO. 129 P.l

PURPOSE, Wc arc gathering information. 011 the "nrnher of .aUs to PSAPs by non-Inlda\l:red phoaes. As you m~y )<now, tho
Fed""ll Commwlieations Commission ("P(lC") rcq~ires the delivety of all wireless (cellular phone) 911 caI!s to p~blic safety
answering points ("PSAl's"), includillS calls frolllnon-initializ.ed phones. The FCC bas Slated that PSAPs may work with carriers
and law enforcement to block haras~ing calls from non·initialized phones, but 1I\e FCC has not provided any explanation of what
qualifies as a "hanlssinllP call or what "bIQckl:" PSAPs may use. The Tennessee Emergenty Communicat!.ns BMrd hl!§
snbmitte(! 8 potjtIOQ to tbe FCC fot clarifl,ati!!!4

DEFJ1I!ITIONS; For purposes Ofthis form, l;he follOWing definition, apply:

Non-Initialized pbone: A cell pbone tilat is not registered for service with any wireles, camer and cannot be called back
by a PSAl' beCliuse it has no dijl1ablc nlll1lber. 'The phone may previously have been initialized by • wireless camer but
currently is not subscribed to sorvioc. II1Q..!l:lcphooe numbeqhQWD in the AI-1'# field will normally begin with 911.

Hau.,ing (not legilimate) caUs from non-initialized pbones: Non-emergency calls from a nan-initialized phOllc to a
PSAl' that seem to be for a harassing 1i1" tilr<:atcning pU1pO$e. Such calls include prank oalls, repeated hans-ups by the
same caller, bogus caUs for help, and thl'<:atening calis.

Lel:ltlmate call. from non-lllitia11~ed pho"".. Calls fur an evem that the person placing lbe call reasonably believes to
be an emergency,

DIRECTIONS; Plcaso use this furm from 3/1.5/08 through 4130/08 to report information about 91\ calls originating from non
initializ.ed collular phones. Please repon both legitimate and harassing calls from non-initialized phones. Please at1llch additional
detail or documentlltiOll, as needed, partlouJ.rly Co,r calls thlll involve extreme criminal intent or extraordinary circumstances.
= =,,==================.==

PSAP: l3?!JIJ.t:I£..,,:,I[::;;l..,,,O,::--,P---::O Name: (4)# ITt.??
(Where calJ I'ocdvt;d) (Call taker)

Time or period oftime that individ\lai Or fI~llltcd cail(s) were reoeived:-:2."'Z.=O"'O'-- _

Number of,u,pected calls received from suspected single caller: _ ...1__ ALT# 9/1- 5 </2 - 6 '31h2

For any Jegitimqte cll..1s for help from DOIl-initiali2ed phones, please describe (I) the nature of 1I\e call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a trl\llsfer or relay of the oall)
Or dIe call was discontinued before locatiop could be established:

For My call, that were not legitimate calls for help (harassing calls), please indicate tlte uature ofthe calls:
Threatening iu nature? Yes __ No _v Bogus calls for help? Yes __ No ,/
l'rankcall? yes------7'No~7 Hangup(s)? Yes No ,/
Accidental dial? Yes .", No
Other? Yes=No::: Of yes, please explain: ~

How much time (approximate) did call ta1Iers cor dispatchers spend on the csll(s)? 3 <2 S(-Con pS
How much time (approximate) did emer~~:no)f serviCe providers spend on the call(s)? __~¢"- _
Plea,e describe harassing calls, providing.~ much detllil as possible for especially aggravated case'. (please feel free to'
attoch any supporting call infonnatiQn or ';all nnrrativ(\j).)

Fu Or emllilllllinformation to;
Jeffrey Vanllai,- PSAP Repre,,:ntatlve, Enl1aneed 9_\_1 Commission
Fox: 860-61()"6294 Email: ill.nnlli.rwci.east-hnrtford.f!.II.

Non.·;mtia1~0<11 f\nw (3/10-0 Sj

•



APR. 1.2008 3:33PM

Non-initialized Cell Phone Call Reporting Form
Stnte of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

NO. 142 P.l

======-======"'-=-' -
PVRPOSE, Wo are gathorillil jpformation O'~ the numpor of calli to PSAPi I>y nou-ioitialized phones. As you may know, tlle
Federn! Communications Commission ("FCC") \"1:quircs the delivery of all wireless (cellular phone) 911 ealls to publie safety
answenns poiuts ("PSAPs"), iueluding calls fimn non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block !larassU\g calls from non-initilllized phones, but the FCC ha. not prllvi4ed any explanation of what
qualities as a "harassius" coil or whl1t "blo"ks" PSAPs may use. The Tegnes."" EmergeD"" CommYDio.ations Board has
.ugmittod a Petitiou to thel?CC for elntlfir•.tilm.

DEFlNlTI01'1S, FOI" purpose. ofthis form. th~ fonowing deJiltitions app1)':

Non-ioltialized phone: A cell pllooe tha~ is l10t registered fer serviee with any wireless camer and cannot be caUod back
by a PSAP beCiluse it bas no dialable nUl1\bel". The phone may previouslY have becu initialized by a wireless earrier but
currently is not subscribed to service. 'Thm!cphonc number shoW in the ALT# ti.ld will normally b<$in with 911.

Harasslns (not legitimate) .*lIs fl'om oop..lnitil\lbed phones: NOIl-eruergency ealls from a non-mitiolize<j phone to a
PSAP that 5.em to be fur a ha1-;j.ssing or tlueatcni!lg purposo. Such calls illclude pl1'!lk .al1s, repeated 1ulng-ups by the
same caller. bogus caUs for help, and tlm~te[ling calls.

Lee\tUnatc calls from non-initlaliz.d pho".., Calls for an event that the person placing the call reasonably believes to
be an crucrgenL-Y.

DIRE,CTIONS, Ple""e usc this form from 3/1 :5/08 through 4/30/08 to report information about 911 caUs originatiug fi'ODl non
initialize<!- cellular ]lhones. Pieasc report bo~ legitimate and bara-ssing calls from non-initialized phones. Ple""e attach additioual
detail or documentation, as needed, particularly ~or calls that involve extr<mlC crinliual intent or extraordillary circumstanees.

Number ofsuspe':ted calls receiwa froll1 suspected single eaUer; __\-,--_

Time or penod ohime lhat individutU or relat"d cnll(s) were received:

Name' ll) ~-\:l. Iq;,
(Cnl ..lrer)

c4:l, :;;,1 _
ALT# g\\ l;>g

PSAP: 'b\od£-lJ.. f'o
(W!;tenl ~llll r~t:elv~tI)

Date:" . 3 \- u:5

For any legitimate calls for help from non..inilill1ize4 phones, plcase describe (I) tl,e nature of the call, (2) if the caller
provided their looation, and (3) whether ti,e PSAP Was able to 4ispatch help (directly or through a transfer or relay of the call)
or the caU wa, discontinQe4 befor.loeation c·oul<\ be established:

For any calls that were not legitlmat£ c~.\ls ~~r help (barnsslng culls), plcase indicate the nature of the calls:
'Dueatcning in natUl'e? Yes __ No..J:::::~ Bogus caUs for holp? Yes __ No V
Prank call? Yes __No~~ Hang up(~)? Yes No~
Accidental dial? Ves No V'
Other? Yes 7 No=: (Ifye~, please explain: No QTS.,?~f. )

How lUuch time (approximate) did call1:l1kel~ or dispatchers spend on the call(s)? 15 9i"'a~S

How much time (approximate) 4id em"rgen,cy ~ervice providers ~pend on the caU(,)? __' _&"- _
Please describe harassing calls, providillg as much detail as po~,ible for especially aggravated cases. (please feel fr.e to
attach any supporting call information (lr call nW'll'tives.)

Fax or eDlall allinformatiou tll:
Jeffrey Vanual~. PS;\P Replresentative, Euhanced 9-1-1 Commission
Fax: 860-610-6294 Elllllil: j"llJInllisla),cj.east-hartford.<;t.us

Noo.initial"ed "'11 furm (3110.08)

•



Date: ¥-/- t;.??

Number of suspected calls received from ~u,pecled single caller:

AF'R , l, 2008 8 : OOAM
NO.l32 P.l

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPoSE: We are gatherinl inform.tiop. 011 tbe naml>er of cnlls to PsAPs by non-iDltialiZed pbon~, M you may know, !\Ie
Federal COl11lmlIlication~ Commission ("FCC"') requlres the delivery of IlII wireless (cellul'11' pbone) 911 calls to public safety
answering points ("PSAh"), inclu4ing calls m)t1l non-initializlld pholllll'. The FCC bas .tated thm PSAPs may work with carriers
and law enforcement to block hllt1\ssing CllUs lrom non-initialized phones. but !\Ie FCC bas not provided any e:<planation ofwhat
qualifies as a "harassmg" call or what "1/lock." PSAPs may use. The Tennessee Emergo:Dty Communicatigns Board hos
submitted a }l!!titi0ll to tbe FCC for c!ari1li5ltJWl.

DEli'INmo1'lS: Por purposes of!\lis form, the following definition. apply;

Non-initialized pbo~: A cell phone '>hat is not registered for .crvice with any wire~ carrier and cannot be called baok
by a PSAl' because it has no dial.ble number, The phone may previously have been jnitiali:zed by a wireless COl'rier but
eUITOntly Is not subscribed to s!)TV;ce. Th; telephooe number ,hoWll in the AI.TIl field will normally begin with 911.

Uarall$inI (Dot legitimate) C1II1s frolll Don-Initialized pbon..: Non-emergenoy'calls fi'om a non·initiali7.e4 phone to a
PSAP that Seem to be for a harassinjl or tbrestening purpose. Such c..ll. include prank calls, repeale4 hang-ups by the
same caller. bogus calls for help, and Ihreatenioll calls.

Leptimate <JiOS from non-illitiallzed phones: Calls for an event Ibat the pOlSon plaoing !\Ie call reasonably believes to
be an emergency,

DlRECl'IONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls origiuating from non
initiali!ZOd ~lIul... phones. Please report both legitimate and harassing calls from non-initialiiMd phon""'. Pleas. attach additionlll
4eUlii or documentation, as needed, porticnlarl;v for caUs tbat involve extrema criminal inteut or extraordinary circumstllnces.

Name:~<~~~~
(Call t.ke5Y

Time or period oftime that individual or related cnll(s) were received:.....<:.1:..+Z:.,,1""$(z:;.."'L ...,....- _

/ ALTI/ {9N).i¥~- 2. 7?'O
For My legitimate cqlb fOr help fro~l non-initialize4 phones, please describe (I) the natul'e of the call, (2) if the oaller
provided their location, an4 (3) wheth0l' the PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before loca,tion coold be established:

For any calls Ibat were not legitimate ~all. for help (hara.slng 9all.), please indicate the nature ofthe calls:
Threatening in natllre? Yes __ No __ Bogus calls for help? Yes __ 1'10__
Prankcll!l? Yes ~ No__ Hangup(s)? Yes &,.1'10__
Accidentlll dial? Yes __ No__ ~
Olber? Yes _ No__ (If yes, please explain: ...1)

How much time (approximate) did cal! tak,l!'S or dispatcbers spend on the call(s)? _--,/:..-:c.;"',1;.L.f.~'4'<d~ _

How much time (approximate) did emerg!lllCY service providers spend on the call(s)? - _

Pleaso de~cribo h",.ssing calls, providing <is much detail as possible for especially aggravated cases, (please feol free to
attach any supporting call infofIl\ation or c:lll narratives.)

f/#/ u"Je? - ¥~<&u:,;VJ- Ai';:j46'tP/,//3;7£6?£ ,y4-~

Fax or email all information to:
Jeffrey Vannals- PSAP ReJlrese,ntatlve, Enhanced 9-1-1 Commisslnn
Fax: 860-610-6294 Email: jvannaj!!@ci.east.bal1forl\.et.u.

•



APR. 1.2008 7:44PM NO. 143

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Marich 15, 2008 through April 30, 2008

P .1

PURPOSE: We are ll"thering ipformat1jon on the number of calls to PSAPs bY Don-illitialized pbones. As you may know, the
Federal Communications Commission ("FC<J") requires the delivery of all wiroless (cellular phone) 911 c.lIs to public safety
liIlswenng points (''PSAPs''), including Cl~ls jrom non-initialized phones. 'The FCC has stated that PsAPs may work with carriers
liIld law enforcement to block har)lSsing I:alls from non-initialized phones, but the FCC has not provided any eJqllanatioo of what
qualifies as a "!wassing" call or what "'blocks" PSAPs may lISe. The Temtessee E}nergpnev Communications Boord has
submitted a petition ro th~ FCC for c1D1:ifill.'!!il!!l.

DEFlNlTIONS: For purposes ofthis form. the following deJlnitions apply:

NOII-inilialized pbone: A cell phonel thai is not registered for selVice with any wiroless camer and cannot be called back
by a PSAP becaUile it has no dialabk: number. 'The phone may previollSly have be"" initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shawn in the AL'IW field will nQ!TI1al1y begin with 911.

H"....s.lnl: (not legitimate) mils fi';)m laon-Inltialized phones: Non-emergency'calis from a QOo-initiali""d phone to a
PSAP that seem to be fer a \tarassirlll 01' t1l1'ellt<lning purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help. and threatening calls. .

L"llitlmate t:a1\S from non-lnitlaliz,d phoDe,: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this fonn from :3/\5/08 through 4130/08 to report information about 911 calls originating from non
initialized cellullU' phones. Please report both legitimato and harassing calls from non-initialized phones. Please attach additional
detail Or documentation, as "oede'" partioularly for calls that involve extreme criminal intent er extraordinlUY circumstlmces.

Date: ~/Q8-
~

Name: Go~ 1,£(
( I 1«.)

Time or period oftime that individuul G~ related call(s) Were received: ?oj{ .....~ So..

Number ohuspected calls received frolu suspected single caller:? ALT# 77/~ s5' 39- 9=:> 7~
For My legitimate calls for help from nc,n-initilllized phones. plea,e describe (1) the nature of the cllll, (2) if the caller
provided their location, 8lId (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was disecntinued before lOCliltion conld be established:

For any calls that were not legitimate Ilalls f(Jl' help (/!l!rassinll £lllll), please indicate the nature of the calls:
Threatening in nllture? Yes __ N~~"" Bogus calls for help? Yes~NoL
Prank call? Yes __ N~~:::-/ Hang up(s)? Yes ---IL.No_~
Accidental dial? Yes __ No---!o/. ,
Other? Yes __ N~.....l<!(Ifyes, please explain: )

How much lime (appro)<imate) did clllllaker, or dispatchers spend on the call(a)? __!.:/),..S:,-..:,>",..,<=~>:...d=--=s,.;o,..._

How much time (approximate) did emtrrgel1lcy service providers spend on the call(s)7 _---;,0''"'-- _
Please describe harassing calls, providing M much detail as possible for especially aggravated cases. (plea,e feel free to
altach any supporting call information ,_r call narrlltivos.)

A£..:r~ ->0-::,:;, ....3 :'> e:t... 01 ~.l.\",AArk"""......~c:...s>-...,~,-,\..;..· _

Fa>: or emall all information to:
Jeffrey Vannal.- PSAP Replre.et'tatlve, Enhanced 9-1-1 Commission
Fill" 860-610-6294 E~~an; jvagnlljsr.ii)d,ell'!t-bartfprd.et.IlS

Non-lpitiall2ed can fom (311O.Q8)

•



APR. 2.2008 10: 00PM
NO. 153

Non-initialized Cell Phone Call Reporting Form
$tllte of Connecticnt P$AP's

Use Ma,rch IS, 2008 through April 30, 2008

P.I

PURPOSE: We aro gathering Informatio.. 011 the llllmber of calls to PSAPa by llon-iDiti4li2ed phopes. As you may know, the
Federal Communil:/llions Commi~sion ("8CC''') requires the delivery of all wirel""s (cellular phone) 911 calls to public safety
answering points ("PSAPs"), incluejlng calls frOIll noo·initialix.ed phones. TIle FCC has Slllted that PSAPs may work with camers
l'lIld law enforcemenllo block harassing oalls from llQll-initialized phones, but the FCC has not provided any e"Planation of what
qualifies as a "harassing" call or wh;lt "blocks" PSAPs may use. The Temnessee Emerge""" Communi...tiom Board bus
submitted a petition to the llCC for e1arllJ,ea!i!!!!.

DEllINITIONS: For purposes ofllii, form, the following definitions apply:

Non-IDitiol\2ied phone: A cell phone that is not registered for service with any wireleas ClIITicr and cannot be called back
by a PSAP because It has no ejlalablc nllm.ber. The phooe may previously bave been inltllllized by a wireless carner but
ourrently Is not subscribed to service, The teJ~hone number sbown in the AL!'# field will normaUy begin with 9U.

HaraSSing (not legitimate) call. fro,n no....lnitialiZed pbon..: Non-e:tnergOllCY calls li'om a non-initialized phon~ to •
PSAP that seem to be for a hllnlSSinS, or l:breatoning purpose. Such ea1ls include prank calls, repeated hanS-ups by the
same caller, bogus oalls for help, and t~rewtening calls.

Logjtimate allis from non-iDitialized phones; Calls for an evont that tho person placing tho call reasooably believes to
be an emergency.

----
Date: ij I () l(

Time or period oftima that individual C>r related call(s) were received:-=O''''''''-'''''-'- _

Number ofsuspected calls received from suspected single caller: I ALT# 911 IM:Z 0 7Y
For any lel!itimate calls for help from nOl1-lnitialized phones, please describe (1) the nat1.lre of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able te dispatch help (directly er through a lTansfer or relay of the call)
or the call was discontinued before location "ould be eSl'lblished:

For any calls that were nnt legltl"JDte calls f~r help (harassing clllls), please indicate the natur~f the calls:
Threatening in nature? Yes _._ No 1(_ .Bogus calls for help? Yes __ No
Prank call? Yes __No~. Hangup(s)? Yes __ No.x
Accidental dial? Yes .a....... No_.
Otber? Yas __Ne~_ (Ifyes, please explain: ---'

How much tlllle (approximate) did caU 1l1kers or dispatchers spend on the call(s)? -'I--'d=f',:..._.....,__~--_

How much time (approximate) did em llI'genc:;, service providCfs spend on the callis)? ;V~
I

Ple.se describe barassing calls, providi~ g as much detail as possible for especiaUy aggravated cases. (Please f.el free to
attach any supporting call InfQtlllarion or cull narratives.)

~~------------------

Fax or email1l11 Information to;
Jeffrey Vannals- PSAl' Repnlentatlve, Enhanced 9-1-1 CommiSSion
Fax: 860-610-6;:94 Email: jj"llnnais(iikLcast-ba!jford.et.lls

Nop-initialized call forrg (3/10..08)

•



APR. 2.2008 10:00PM NO. 153

Non-initialized Cell Phone Call Reporting Form
:State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
-,---======,==-===

P.2

PURPOSE' We ore gatheriIIJ Infonllotiep on the lImnbor ofeall$ to PSAPl by non·lnitiau.:ed phoQes. As you may know, the
Flldcral CommUllic.tiOllll Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 caUs to public safety
1U1swering points ("PSAPs"), inclu<\ing calls fr'l1D non·initiali:z'l'd phones. TI,e FCC has stated that PSAPs may wor!> with carriers
and law Clllforcemellt to bloc!> hara::;s;ng caUs from non.initial~d phones, but tho FCC has not provided any explanation ofwhat
qualifies as a "harassing" call or what "lllocl:$" PSAPs may usc. The Tenne911eC> Emergeney Communleat!ons Board has
submltt9d n oetition to the FCC fer claril1s!!!!m!.

DEFINflIONS, For purposes ofthi' form, tho following definitiOns apply:

Non";nl6alized phone: A cell phone lhat :is not registered for scrvjce with ony wireless clUTier and cannot be called back
by a PSAP because it has nO 4ialable Damber. 'The phone may previously have been ini'lial~d by a wireless carrier but
currently is not subscribed to silMco. :!M..tel"l'hone numb.. shown in the MT# fleld will normally begin with 911.

HaI'llllsing (not leeltimate) c~u.. from JllIn.iqltlallzed phoues: Non-emerg~oy coils from a non-initializ.ed phone to a
PSAP that scem to be for a h'lt'lSsing Or threatening pU!]lose. Such call' include pran!> calls, repeated hang-ups by tho
same caller, bogus calls lOr hell', and tpreal..ung calls.

Legitima'" eoDs from non·lnltlalbcd phones: Calls fur an event that lbe person placing the call reasonably believes to
be an eme1'llency,

DIRECTIONS: Please usc this /l>rm fronl 3/15/08 through 4130/08 to report iIlformatiOll abaut 911 calls originating from non
initializ.ed cellular phones. Please report both legitimate OJId Qarassing calls from nan·initializ.ed phones. Please atillch additioJlal
detail or do<:umentation, as needed, pal'ticularly for calls that involve extreme criminal intent or extraordiJlary circumstances.

PSAp:~~:;:::~,-:,,:ti::::-::- __=-~:====m=~,='/'f"=i='=I(P=I=====
~r••aJt ....d.<ll) '=7 (c.U ...ktr)

Time or period oftime that individual or related cnU(s) were received;_",Qj=·-"'=~ _

NUJl1ber of suspected calls received from sus~pected single caller: / ALT# 9/1 17~B 7...07f'
For any legitimate calls for help frOIll non-initiali2ed phones, please describe (I) the nawe of the call, (2) if the caller
provided their location, and (3) whether the I'$AP was able to dispatch help (4ireotly or through a transfer or relay ofthe call)
or the call was di5contin~ed before location c:ould be established:

For any calls that were not legitimate cl~lls £br help (harassing caUs), please indicate the nature oflhe calls:
Threatening in nature? Ves __ No _:t'._ Bogus calls for help? Yes __No~
Praokcall? Yes __ No~. Hangup(s)? Yes..h....No__
Accidental dial? Yes __. No....¥:.
Other? Yes __ No~_. (Ifye" please explaiu: )

,')0How much time (apprcximate) did call laker' or dispatchers spend on the call(s)? _'- _

How m~ch time (approximllte) did emCl'genc:y service providers spend on the call(s)? IvI~

Plea,e describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call inforlTlation or call1lllITatives.)

-~~---------------

Fax or email all infonnatlon to:
Jeffrey Vannais- PSAP Rcprosen1lative, Enhanced 9·1·1 Commission
Fax: 860.610.6294 i:1ll.ail: ji"an!!aio@ei.cast-bnrtfo,'<I,I1.ns

Noo-inirialized call fOflO (3/jO.{lS)

•



APR. 4.2008 9:47PM NO, 176 P.l

Non-initinlized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mltrch 15, 2008 through April 30, 2008
--

PURPOSE: We are gatbering lnfprmati"" ol1lbe number of calls to PSAPs by nop-initlallzed pho_. A$ you may know, the
Federal CommUDiCatiOl1S Commission ("lICC"') require$ the delivery of all wireless (cellular pbone) 911 calls to public wety
an~ poinls ("PSAPs"), including ealls from non-initialiZ<ld phones, The FCC ha9 stateclthat PSAPs may work with carrier.
iIlId law enforcement to hlock harassing C;1J!s from nan-initialized phones, but the FCC ha9 not provided aPy elql!aPation of what
qUllli1les as a "banlssing" call or what "~locJls" PSAl's may use. The Tennessee Emergency Commnnlemlions Boord ha.
snbmltted a Petition to the FCC for c1ntl!!AAllmL.

DEIlJNITIOI'!S: For purposes ofthis fOJ:III., fue fallowing definitions apply:

No,,-iniliallzed pbone: A caI1 phone that is not registered for service wifu any wireless carrior and caonot be called back
by a PSIU' because it h.. no dilIlable number. The phone may previoasly Mve been initiali:r.ed by a wireless carrier but
carrently is not subscribed 10 SeNice. :1M tel"l'hone nwnber shQWl! in the AI/I'II field wjJ1 ngnnally begin with 911,

Hal'llSslng (not legitjplllte) e~Ils frOID n,m-inltialiZed pbonOlI Non-emergency'calls frow a non-initialized pbone to a
PSAP that s= to be for a hlll'llS.inJ~ 01' 'Il1reatening parpo.e, Suoh calls include prank ell1ls, repeated bilIlg-upS by the
same caller, bogus caI1s for help, and l;hreatening calls.

Legitimate ~lIs from non-lllitlall2e" phones: ClI1ls for an event that the person placing the call reasonably believes to
be an emergeocy.

DlRECllONS: Please use this form fi'<lm 3/15/08 tlll'Ollgh 4130/08 to report informaliou about 911 calls originating from nOn
initill1~d cellular phones. Please report I\loth legitimate and harassing calls from non-initiali=! p1)ones. Please attach additionaJ
detail or documentalion, as needed, parlictllarly' for cll1ls that involve extreme criminal intent or extraordinary eircumSlances.

/tl!(

ALT# 911 IS73f60

PSAPJ;@'!Et.0Jfd
(W..... 001"'.r!:.tl:.J.:.~,,'",d)-;;------

Time or period oftime that individual ai' related call(s) were receivell:..J,~='-' _

Number of suspected calls received fronl suspectellsingle caller: _----'__

For any legitimate calls for help from non.-illilialli:ed phones, please deSCI'ibe (1) 1he nature of 1he call, (2) if the caller
provided their localion, and (3) whether the PSAP was able to dispatch help (direct1y or through atransfer or relay oftbe call)
Or the can was discontinued before location ,:ould be establisbed:

For any calls that were not l.gIUmlll.c~ for help (ha.....ing calls), pleas. indicate the nat1/re afthe caUs:
Threatening in nature? Y.s __ Ne", _ Bogus calls for help? Ycs __ Nov__
Prank call? Yes __ No <:'r. Hang up(s)? Yes~No__
Accidental dial?' Yes Nc, "" ~.
Other? Yes=NC'4: (Ify.s, please explain: ..J)

How mUch time (approximate) did call lakers or dispatchers spend on the call(s)? _--'\..:I_<J _

How much time (approximato) did emergenc:y service providers spClld on the caU(s)? _.JbJ"'4tl.'I'_-_- _

I

Fax or email all Information to:
Jell'rey Vannais- PSAl' Reprosonilatlve, Enbanced 9-1-1 Commission
1I1l1: 860-610.6294 . Ellliall: ,VJ·l\nnj!is@cI.east-bartford.ct.us

Non-;.,itiall>ed .,..UlOrm (3110.{18)

•



APR. 5.2008 5:37PM NO.181 P.l

Non-initullized Cell Phone Call Reporting Form
Stllte of Connecticnt PSAP's

Use M~~rch 15,2008 through April 30, 2008

PtlRPO/lE, We lU'e eatberilJg IntOl'll\lImln 011 tho number of caUs to P/lAPs by nOll-lDIdali7,ed phones. AI; you may know, the
Federal Comm1lDiCllliOll~ Commission ("F(lC") requires the delivery of all IOireless (cellular pllone) 911 <:aIJ~ to publie safety
answering points ("PSAPs"), inclu<ling calls frJ)ln non-initialm.d phones. lbe FCC has stated that PSAPs may work with carriers
and law oofor<:emeat to block harassing ClillS tram non-initiali=l phones, but the FCC has not providCld any e>q>lanation ofwhat
qUllllties as a "ltlll8l'.ing" ce1l or what "blocks" PSAPs may use. The Tenn_" Emergency Commllglcatlol18 Board bas
submitted a petition 10 tOO FCC for e!adUca1ion.

DEFINITIONS, For purposes ofthis form, the following del1nilions apply:

Nop..luitlali7.ed phQne: A cell phone lbot is not registered for service with any wireless cam"" and cannot be called \Jack
by a PSAP because it bas no dialable nun,bor. The phone may previously have been initialized by 0 wireless carrier but
cumutly i. not subs~ibed to service. The telephone number sbown in the ALT# :flold wjll ngnnally begin with 911.

Harasslne (not legitUnllte) c~lIs fralll IlOn-inltlal\zed phone,e; Non-emergency'calls from a non-initiali=! phone to a
PSAP that seem to he for a harassinn or 'threatening purpO$B. Such <:alls include pl'llllk cal)" repeatCld hang-ups by the
same caller, hogus calJ. for help, an<llhreatening calls.

Lelitlmate caP. from non.lnitillll7J:~ pb.one.: Calls for an event that the peroon placing the call reasonably believes to
be an Cllletgency.

DIRECTI01'lS: Please use this form from 3/15/08 through 4130108 to report informatiun about 91 I calls originating from non
initiali:lJld cellulllr phones. Please report both legitimate and hma$sing calls from non-initiali=! phones. Please a1.1llJlb additional
detail or documentation, as neededi particll.larlr fQr caUa that involve extreme crimiual inteut Qr extraordinary cireums1llnces.

ALT# 9/1 S"c.::~ /090

QI '(
rSAP';<Jl~,,:,-!@~(C+' _

tre can received)

Time or period oftime that individlllll or related ca11(s) were reeeived;,_....!..:..--:. _

Number Qrsuspected calls received from suspected single caller: /

For any leK!tlmate calls for help from noaL-initilllized phones, please descrihe (1) the nllture of the cill, (2) if the caller
provided their loclltlon, and (3) Whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontil1ued before loca1;on ,:ould he established:

For any calls that were not legitimate c1ul"lfor help (harassing calls), please in4icate the nature ofthe calls:
Threatening in nature? Yes __ No _2{~ Bogus calls for help? Yes __ No Jc:
Prank call? Yos _l'ifc:..k.. HarIg up(s)? Yes-:;L.l'ifo_
Aceidentaldial? Yes __ Nc;L. ~

Other? Yes __ Nc,~: (Ifyes. please e>q>llIin: )

How much time (approximate) did calilakers or dispatchers spend on the call(s)? _......::....1..;0=- _

How much time (approximate) <lid emel'genc:y service providers spend on the calJ(s)? --l;v'.:.f.j6-'-~.:- _

Please describe harassing calls, I1rovidirlg as much detail as possible for "Ilpecially aggravated cases, (please feel free to
attach any supporting call infonnation c~ call narratives.)

--------;/2ii="=..-==:==::::.>---------

FDl or eman all Informatiop to:
Jeffrey 'Vannal... PSAJ> Representative, Enhanced 9-1-1 Commission
Fax: 860.610-6:294 ElI1laIl; !i\'lInnals@ci.cast-bjlrtford.Cl.lls

Non-initializod ",II fam (3/10.p8)

•



APR. 11.2008 9:01PM
NO.235 P.1

Non~initializedCell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 1008 through April 30, Z008
=,=================

PURPOSE: We are gathering informatloll O~L the number of coU$ to PSAh by nOD-initialized pbonllii. As you may know, the
Federal ConunWlicatioos ConunissiOll (~FCC") requires the delivery of all wireless (celluJar phone) 911 calls to pllblic safety
answering points ("PSAPs''), including calls fr"m oon-initializM phones. The FCC bas s1llted Iliat PSAfs may work with carrier>
and law enforoelllet1t to block 1tlllJlSsiIlg at,l1s from nOll-initialized phOlles, but the FCC bas not provided any explalllltioll ofwhat
qualifies as a "hJlra!;sing" call or what "blocl'S" PSAPs =y use. TlJe Tennessee Emergency Comgmnj...tion' Board hos
submitted!l Petition to the FCC for clntlfba!!!llJJ"

DEFINITIONS: For purposes ofthis form, the following definitions apply:

Non.IDitiaUZed phone: A cell phone tPat :is oot Tei:\$tered for service with lilly wireless carrier and eannot be called back
by II PSAP because it has no dialable ~umber. The phone may previously have been initializea b)' a wireless comor but
currently is not SUbScnDed to service. :~telephone number shoW in the AL1'# field will nOl1llally begin with 911.

Haro,$lnl (not lelltlmate) eolls troln PI)Il-lnltiol~d phones, Non-emergency'calIs from a non-initialized phone to a
PSAP that seem to be for a hJlra!;smg or threatlllling purpose. Such calls include prank call;!, repeated hang-ups by the
same caller, bogus calls for help, and tbrea1cening calls.

L~tImllte calls rrom DOD.iDitiaDzeIJ phones' Calls for an event \hat the penon placing the ca1l reasonably believes to
be an emergency.

DlQEcrIONs: PleMe use this form from 3/15/08 through 4130/08 to report information lWOIlt 911 calls originating from non
inilial~ ccl1uJar phones. Please report tloth legitimate and hJlra!;sing calls frmn ~on-lnitial~!l phones. Please attach ac!dilional
detail Or documentation, as needed, particUlarly far calls that involve extreme crlminsl intent or extraordinary circumstanCllii.

ALT# 'lJ/ acts S3cJ3

rSAr, !~;;::,-,!(~,-,fr+,d-,,- _
ere caU received)

Time <Jr period oftime that individual or related call(s) were received:,--:;:;....:~...:.... _

Nnmher ofsnspected calls receiv.d !tOOL .uspected single csller: __,-_

For any legitimate calls for help from nOtl-initialized phones, please describe (I) the nature of the call, (2) if (he caller
provided their location, ana (3) whether the l'SAP was able to dispatch help (directly or wough a transfer or relay ofthe call)
or the call was discontinued before location "ould be established:

For any oolls that were Dot legitimate caliS lOr help (harassl,," sail.), please in<licate the llature ofthe oalls:
Threatening in nature? Yes __ No Boguscollslbrhelp? YeS __ No.21::...
Prank call? Yes __ No Hangup(s)? Yes-k..No__
Accidental dial? Yes No, ~,

Other? Yes --N" ~ (If)'os, please explain: )

Bow much time (approximate) did call; or" or dispatchers ~PClld on the call(s)? ,,-,'Ic...:;cCJ _

How much time (approximate) did emergen,')' service providers spend 011 the caU(s)? 0 _

Please describe hlll'llSsing calls, providing as much detail a. pOllSible for especially aggravated cases. (please feel free to
attach any supporting call informlltion (If call narratives.)

------,7CJAC?
•

Fall: or email allintormatlo\l to:
JeffreyVannnls- P~APRepl'e.entlltive. Enhanced 9--1-1 Commission
Fu:: 860·610.6Z94 Enlltil: jVj\IllloislW,ci.cMt-hartford.C!.us

Non-initialized ""U fll'lD (:J 11 0-08)

•



APR.12.2008 10:35AM

Non"lnitializ,ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

NO. 236 P.l

===~==,==-======="===-
PURPOSE: We are gfltherln:: informatioll 00 the number of call. to PSAP~ J>y non-initialized phon... A. you may lmow, the
Federal Comjllunications Commi.sion ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), iIlcludillg eallil frem non·initialized phones. The FCC bas sjated that PSAPs may work with carriers
and law enforcement to block harasSing calls fi'O/ll non-initialized phones, bnt the FCC has not provided any explanation of what
qualifies 0$ a "haI1lssing" call aT what "blocks" PSAPs may u,e. The Tennessee Emergen." COmm\lnicatioDs Board b••
submitted a petition to the FCC for clnrltJi£l!iro4

DEFINITIONS, For pnrposes ofthis form, the fallowing definitions apply:

Non-illitia\lzed phoDe: A cell pbone that is not registered faT service with any wireless carrier atld CatlDot be called back
by a PSAP bec.use it has no dialable numher. The phone may previously have been initialized by a wireless canieT but
currently is not subscribed to service. Ihll.rglephone number ShOWD in thg ALT# field will Donnally begin with 911.

HaTllSsing (not .ol:ltimate) caUs froDI non-inlt!JI\lzed phonc., Non-Oll1ergency calls from a lIon.initialized phone to a
PSAP that seem to be for ~ b<lfllSsing or ~l1reatening purpose. Such calls include prank calls, repeated hang-ups by th.
SllItle caller, bogus calls for pe/p, and threatening calls.

L.~tIm.te calls from Dou-iuitialized phon.., Calls fur au CVCIll that the pen;oo p140illg the call reasonably belleve, to
be an emergcucy.

DIRECTIONS: Please use this funn froll1 3/15/08 through 4/30(08 to report infonnatiOll about 911 calls originatiug from non
initialized cellular phones. Please report bl,th legitimate atld barassiDg calls from non·initialized phones. Please attach additional
detail or documentati01l, as ~eded, particullll'ly for callI that in'VOlve extreme criminal iIltent or extraordinary circUlllstances,

Oate: 'iI, 2. /7.:012 f" PSAP:..E~.')l:tl'lt(.Q flO
\ (Wbere tall received)

Nl\ltle: WH I ""e. .I 'I ~
(Call taker)

Time or period of time that individUal or I'el.t,ed call(s) were received:_.J./..</--'!..£I...Sc- _

Number ofsnspected calls received from suspected single colleT: _-,-__ ALT# V;- 9~ if - Zl3a

For auy legitimate calls fOT help from non·initjalized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) Whether the P:SAP was able to dispatch help (directly or through a transfeT or relay of the call)
or the call was discontinued before loeati"n could be established:

For any calls that weTe not legitillJlIW calls for help (harassing calls), pleuse indicate the nature of the calls:
Threatening in nalure? Ves No __/ Bogus calls for help? Ves __No~
Prank cail? Yes No_~ Hang Up(1)? Yes -L No__
Accidental dial? Ves No .-"
Other? Ves=NQ:':::::"'- (lfYe~, please explain: ---'

How much time (approximate) di4 call tal<:ers OT dispatchers spend on the call(s)? :( st&M!?S

How much time (approximate) did emer~;eflc)' service providers spend on the call(s)? __---'II~M=- _

Please describe harassinil cl\!ls, providing as much detail as possible fOT especially Ilggravated cases. (Please feel free to
attach any snpporting call infonnatioo or can narratives.)

11M

Fax or email all information to:
Jeffrey Vannllls- PSAP RepTelientoltive, Enhaneed 9-1-1 Commission
Fax: 860.610-6294 Email: i!annlli~((j)ci.ellllt.hartford.ct.us

Non-initializc;d I:;a.U form (J/IO~8)

•



APR.13.2008 11:07AM

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
==""==-=====-=

NO.238 P.l

PURPOSE: We are gatbering i'lfonnation on the num/lcr of calls to PSAPs by non-initialized phones. As yOl.l may llnow, the
Federal Communicatioos ColllI'Dission ("FCC") requires the delivery of all wirele.. (cellular p]l.ope) 911 ca.lls to public safety
llIlswe!ing points ("PSAPs"), including calls from non-initialized phouos. The FCC has sl8.u:d that PSAPs may work with carrien;
<IIld law enforcement to block hm1lssi\ls: cal~l frcm nQo·initiali7.ed phones, but the FCC has not provided any explanation ofwhat
qualifies as a "harassing" ca.ll Or what "blocks" PSAPs may use. The Towessee Emergency Communications Soard bas
submjttqd a pet!tlon to tbe FCC for e1arifi';l!!!l1lli

DEFTNrrIONS, For porposes ofthis fonn, t~e ~,Uowins definitions apply:

NDn-initia\lzed pbone; A cell phono th~t is not registered for servico with any wireless carrier lII1d CllntIot be cll.llid bock
by a PSAP because it has no dialable number. Tho phone may previ01.lSly have bean initialized by a witeless clUTier bl.lt
C\lITentlY is not SUbscribed to service. ]MUl,lephooe number sboM! in the AL1"# field will normally begin with 911.

HaraSSing (llot loptimate) calls from nDr,-iqitlalized phones: Non-emergency calls from a non-illitialize4 phone to a
PSAP that seem to be for" hlUJl.<sillll or thre"tenmg putpose. Sucb calls mclude prank calls, repeated hang-ups by the
same caller, bogus calls lhr belp, lllld threateomg calls.

Leiltimate ""US frow non.initialized phDDes: Calls fur an eveut that the per.<oo placing the call reasonably believes to
be an emergency.

DlRECI'lONS, Please use this form from. 3/1S/08 through 4/30/08 to report infonnation ftbout 911 cft)ls originating from oon
initialized eellular phones. Please report both l"gitimate and harassing calls from non.initiali2'2d phones. Please a\tllch additional
detail or documentation, as needed, partleul~tly for cans that involve extreme criminal inteOt or extraordinary circumslllnces,

PSAP,Date' lj--f':,- Q~
===10=="'"==='"

O{ ~OII'O'\+' 'Cool ~
(When can reeetnd)

Name:__---'-~-,."0cJ.'!:_,._,,..__,----
(elll mk.r)

Time or period oftime that individual or relawd call(s) were received:. ...I...'L--'/.{'-'''''- _

Number ofsuspected callsreceived from susp,ected single caller: Z. ALT# ('til) 2.;8'- }06D

For any legltimllte calls for hclp from Ilon-initialized pbones, please describe (1) the natme of the ca\~ (2) if the oaller
provided their location, and (3) wbether the PSAP W'l!l able to dispatch help (directly Or through a transfer or relay ofthe call)
or the call Was discontinued before location c(luld be established:

For any calls that were flOt legitimate calls fu~ help (harassing calls), please indicate the nature ot\he Calls:
Threatening in nature? Yes __ No ._v_ Bogus oalls for help? Yes __ No_v_
Prank call? Yes __ N0_L' Hangup(s)? Yes .......-No__
Accidental dial? Yes __ No_X,.,
Other? Yes __ No__~ (Ifyes, please explaill: )

How much time (approximate) dill call1:li.kers or dispatchers spend on the c~ll(s)? /0 5e"-

How mUch time (approximate) did emeT!\enCJI Service providers spend on the call(s)? __-"~=- _
Please describe harassing calls, providinu as much detail as possible for especially aggravated cases. (please feel free to
attacb :my supporting call information or call narratives.)

Fn or omall all information to:
Jeffrey Vannals- PSAP Representlltive, Enhanced 9-1.1 Commission
Fax, 860-610-6294 Emllil: jyannaislaJ.ci.eust-hartfor4.rt.us

NQo-initinHzod. call foqn (.3110...Q8)

•



APR.14.2008 l1'06PM NO.249 P.I

Non-initialiZlld Cell Phone Call Reporting Form .~
State of Connecticut PSAP's

Use MalrcilL 15, 2008 through April 30, 2008..
PURPOSE: We are cathering infermatle~ en tile numj)er of caUs to PSAP. by nou-initlalized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellul.. phonc) 911 calls to public safety
answ<:ri!lg poillt.s ("PSAPs"), includillg calls lrolll non-initiali2»d phones. The FCC has stated that PSAPs may work with carri"'"
and law enforcemenl 10 block harassing ca1l<s jimn non-initialized pbones, but tile FCC bas not provided any explanalion of what
qualifies as a "hll/1l$.ing" call or wbllt "bJock:;" PSAP. ""'y use. The Tennessee Emergency Commnnjcations Board bas
submitted a petition to the FCC for c1arifi~m.

DEl?II'lITIONS: For puwoses ofthi. fonn, lb. Ibllowing definitions apply;

Non-bdtialiud phone: A cell pbonc tI1"t iIi not regiStered for service with any wireless canier and cannot be called back
by a PSAP bec~ it has no dialable munbcr. The photIC m.y previously have b<1CU initial~ by a wirale.. carrier bUI
currently is not sul!scribcd to service. lhe l~lepbQ"e"wnber shown ill the ALTIl ficld 'I'm nonnally begin with 911.

Harassing (not lee\lImatc) calls from nOI1-lnitlalb:ed phones: Non-elllergeJlDY caUs from a non-initialized phone to a
PSAP that seem 10 be for a barassing or Ihreatening purpose. Such ..:ills include prank calls, rep""tcd haog-ups by the
same caller, bogus calls for hotp, and threnl,:ning calls.

Legitimate tolli from non-iuitiltllzed phones: Calls for an event that the porson placing the call reasonably believes 10
b. an emergency.

DIRECTIONS: Please usc Ihis funn from 3MI08 tbrollgh 4130108 to repon information about 911 calls originating Jl-qm non
initialized cellular phones. Please report b,~h l"gilimale and blIrassing cll11s from non-initiali200. phones. Plealle attach additiopal
detail or docnmeot3tion, as I1ceded, particub;rly fbi' calls that involve =eme criminsl intent or extmordinary circumstances.

-------
PSAP' ")7k;;d;~:=;=(i=
~ Cilli rt=.•'=';.=.:::d)------

Tim. or periOd of time that individual or relat~,d ca)l(s) were received:"'@=«-,=-'- _

Number of suspecled calls received from suspected single caller: _~&-"",-_ ALT# 9// In 6~o

FOr any legi!imate calls for help from Ilon-:initialized phones, please describe (1) the nalUre of the call, (2) if the caller
provided their location. lIlld (3) whether the PSAP was able to dispalch help (directly or through a trl\11sfer or relay ofilie call)
or the call was discontinued before locali"n could be established:

For any calls that were not legitImate calls fOI" help (harMssing calls), please indicate the naMe of the calls:
Threatening in nature? Yes __ No _ Bogns calls fbr help? Ves __No~
Prank call? Yes __ No_ HanllUP(s)? Yes~No__
Accidental dial? Ye. __ No__
Other? Yes __ No__ (Ifyes, please explain; -'

How mucb lime (approximate) did call ta ers or dispatchers spend on the call(s)? __",-''....:;;:;",::o~ _
How milch time (approximate) did emergency service provid<lT' spend on the call(s)? A.J IJJ,
Please describe harass,ng calls, prpvid,ns ..., mucb detail a. possible for especially aggravaled cases. (please reel free 10
attach any supporting call infonnation or Call1larratiVes.)

_________I.stp _
Fax or email all infol1Ila(lon (0:

,Jeffrey Vannals" PSAPReprollontative, Enhanced 9·1-\ Commission
Fax: 860-610-6294 ElIUljl: b:,l!!!nais(alci.east-hartford.ct.us

Non.initialized call fo~ (3/1Q..(J8)

•



APR.15.2008 12'SSPM
NO.251

No~-ini1fialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30. 2008

P.l--

Date: 'f-/4-og

PURPOSE: We ar.lathering llIfo...... ~on On the DUlllber orcan. to PSAP. by non-inltlali2ell pbon.~. As you may know, the
Federal Communications Commission ("FCC") req1lires the dellvW"y of all wireless (cellolar phOne) 911 calls to public sofety
answering points (''PSAPs''), indudill8 calls from I1(ln-ini~d phones. The FCC has stated that PSAPs tnay work with c:nriers
and law enforcement to block harassing call:; from nOD·ini~ phones. hut the FCC has not jJTQvided I\lIy expIau.tion of wbat
qualifies as a "llanloslng" ClI!l <ir what "blocks" PSAPs tnay use. The TenDessoe EmelllOPey Communications BOlrd has
submitted a pet!tlol!. to the FCC tore!ll~

DEFINITIONS: For purposes ofthis /brill. dIe fOllowing definitions apply:

Non·lnltialUe<! phone; A cel! pbODI~ tho,t is not registered fur service with any wireless carrier ""d CllIlIlOt be called back
by a PSAP because It has nO dialshl. number. The phone may pl'OviQllsly have been initialized bY a wireless carrier but
cwnntly is not subscribed to selVice, ,The telephone DUmber shown in the MTII field wm nonnally bO£io with 91 \.

H.rassiug (not leiPtimate) roll. fr,pm ,oon-Inltialized phon... NOn-emergency 'calls frQln a non-initlalwd ph..e to a
PSAP that scern to be for a hll1'8.9sillg 01' threatening pUlpOse, Such calls include prank calls, repeated hang-ups by the
SllIIle caller, boaus calls fur help, aud lhreaMning calls.

Legitimate ...Us trom DOn-inltia6"",d phODC/l1 Calls for an event that the person placing the call reasOl1llbly believe. to
be an emergency.

DIW;:CrIONS; Please us. thisfonn m:>m ,VIS/OS l1Irougb 4/30/08 10 report infbnnatiOll about 911 calls originatmg from 11On
initialized cellular phones. Please replXt both legitilltate and harnssing calls from non-initiaIi2ed pbones. Please attach additional
detail or documentation, as needed, particularly for calls that lovell'\:~e criminal iIltent or 'lJ'tnIOrdinllly circumstanoos.

=;==='========"C....,;;:;;-= '"' -,
PSAP:~>/ <:>;;:.""o~.c..c:;...."'-I.=cJ Name:_-"-'2c:::""y~~#_3=...J-( __

(W~.... '.n ....Iv.d) (bn la1«.)

Time or period oftime that individual 01' rele,ted c;Ul(s) were receive4: -'-/3::::....3_'_5 _

Number of suspected calls received froUj su:;pected single caller: _-"Z=-_ ALT# (9/1) 0 l.3>- 'I%
For any legitimate ClIlls for help from non-initiiillzed phones, plell$e describe (I) the nature of the call, (2) if the caller
provided their 10Clltion, and (3) Whether Pte PSAP was able to dispatch help (directly or through a transfer or relay oftbe call)
or the call was dIscontinued before location could be established:

For anY calls lItat were Dot legltiWate caUs foy help iha!'!lssing call§), please indicate litenanu-~e calis;
Threatening in nature? Yes __ No ,/~ Bogus caIls for help? Yes 30--
Prank call? Yes _ No~ Hang np(s)? Ylll; No_
Accidental dial? Yes __ No__ ..<: ~

Other? Yes __ No_ ..--: (Ifyes, plcase explain: )

How mnch time (approximate) did call takers or dispatchers spend on the call(s)? /5 Sc.c.

How much time (approxinlate) did emergetlcy service providers spend on the caIlCs)? ~

Please describe harassing caIls, prpvidinB as much detail as possible for especially aggravated cases. (please feel free to
attach any supporting call infunnatiOn or call1larratives.)

Fax or email ali Information to,
Jeffrey Vallnais- PSAI' Repres~"tatlve, Enhanced 9-1-1 Commission
Fax: 860-610-6294 EIIllllI: ,iEnnailllQ;cl.eut-hartford.cl.ns

NCl1\-inltialized call fur", (,/10.08)

•



APR.l7.2008 2:28PM NO. 272

Non"initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mnrc:h 15,2008 through April 30, 20f)S

P.l

~========;===
PURPOSE: We lIro gIItberlnlllnfllnJIat!.,n Gn the number Gr calls tl> PSAPa by nGn-lnitilJlIzed pbGIIClI. As you may know, the
Fedenll CommWljeations C>mmI.sjon ("l'CCj requim the delivery ofall wlreles. (cellular phone) 911 calls to public .afety
iU1SWering points ("PSAPs"), incluiling calls from non-initiaJiz:d phones, The FCC has sIBted that PSAPs may work with carriers
lUld law enforcement to block harassing Qllllsfrom non-initialized pbones. but the FCC has not provlcled any e>''Planation of what
qualifies as a "hamssing" call or VIhat "plocks" PSAPs may ~e, The Tenne..ee Emergenev CGmmunicatiGns BGorg has
§l!llmityd a pel\tlon to the FCC ew c1.I'l~timI.

DEFJlI!mONS: For purpose. of!llis form. the: following definition. apply:

~on-lnitlllli2:ed phGn.,; A cell p\jtme that Is not registered for .ervice with any wirele$S carrier an4 ClWIot be called back
by a PSAP because it has no dialable nUll1ber. The phone may previously have been lnitiali2:ed by a wireles. c!Urier but
CIltlently i. not subsenDed to .ervice. ~ telephone number shown in the ALT# field will normally begin with 911.

Hal'lliSlng (oot lqitimatc) calls frGm nGo-inltialized phGnes: Non-emergency'calls froJn a nOIl,initialized phone to a
PSAI' that Seen1 to be for a harassinJ! or threatening purpose. Such calls include pr.lDk calls, repeated hang-ups by the
'ame caller, bogus calls for help, and ih=teniog calls.

Legitimam calb from non-initiaUzed pl,on.s; Calls for an eveot thaI the person placing the call reasonably believes to
be an ~ergency,

DIRECTIONS: Please use thi~ form frqm 3/15108 throngh 4/30/08 to report infon1lAtion about 911 calls originsting from 0011

initiali:red cellular phones. Please report ~oth lellitinlate lllld harassiog calls from non-initialized phones. Please attach additional
detail or clocumentation, as needed, partiClllarlJ1 for calls that involve extnlme criminal intent or extraordinary circnmstances.

========-,= =--============
Name:"S:>'S>?_ Gc>.. ~a-("

~lIt.,",.)

TilDe or period oftiljle that individual 01' rchrted call(.) were received; L£:o9 l.,~~

Number of sllllpeeted calls received fronl sUlipected single caller: _...:../_ ALT#.&/8 ).0- ¥ ?'7
For any legitimate sa)l. for help frau] non-initialized phones, please descrl\>e (1) the nature of the call, (2) if the caller
provided their 10cation,llIId (3) whether the ,~SAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before locs'lion ,could be established:

For any calls that were not legitimate c1l11s for help (harassing "ails). please indicate the nature oftile calls:
Threatening in nature? Yes __ NIl~~ Bogus calls for help? Yes be_.,/'-
Prank call? Ves __ 1'111_"""", Hang up(s)? Yos 1'10__
Accidental dial? Yes ~_1'1(,?/' ~
Other? Ycs __ NII_V_ (Ifyes,pleaseexplai\l: )

How milch tiI11e (approximate) did C1I1llakel's or dispatchers spend on !lie call(s)? I Q S'e--al- 1

How much time (approximate) did emergeol::Y service providers spead on the csll(s)? _---.."ofl<:2- _

Please describe harassing calls, providillg as much detail as possible for especially aggravated cases. (please feel free to
attach any supporting call information or call narratives.)

Fax or emallll1l information to:
Jeffrey Vannals. PSAP Representative, ~nbaneed9-1-1 CGmmiiiSion
Fn: 86~-61O-6294 EtrIlill:h'annais@ci.east-bart!ord.et.us

NOll,ioitialized can ll>nn (3/10.Q8)

-



APR. 16.2008 7:01PM NO. 267

Nop~initl.alizedCell Phone Call ;Reporting Form
~tate of Connecticut PSAP'.

Vse March 15, 2008 through AprU 30,2008

P.l

PURPOSE: We are ptherlnr IIl'orm3~PIIon the D.1IIIlber of eaIJs til P$Al's j)y1l0IWUftiallzed pbDn... A~ YQU lIlayknow, the
Fcderal Communiclltions Commission ("PCC") reqIlil'es !he delivery Clf all wirel..s (geJlllllll' pbolle) 911 clllls to public safety
answerilIa poil1ts ("PSAPs"), includini nJllt from nlln-inltlaliwi pbOllCll. 'I11c: FCC has sWed that P$AP5 may wcr\r. with carri~
llll4 law DIlftJrcem""t to bJllok haluoing (.n. :lh>m non·initilI1Wd phon.., !nit 1he vce has DOt prllv.i<le<l DllY~on of wllel
qIIalillos lIS a ''hamasina'" geJl Ilr what ''Illllckl~ PSAPa may Ulle. The TD!U!PIS!l Ep10rgegqv (JO!D!'W'sntiOhS Boord bit
IlIbmltt4 I netltipnto the FCC fgr clalliDla1lm
DEIi"INlTIONS: Rar PIll1'0SOS ofthis fu:r~. ~1Jc following <IeJlnltims apply;

Non.\nId!llk4d pbO_ A~ pllon, 11mt i. not rcgittere<l for service willi sny wirel"". carrier Illld IllU1DO't be called back
by aPSAP b_e it hall no dl8la1>J" nlfmbor. The phone may prc\'illl\sly haw c-lnltlali~by II wireJoas lllU'ricr but
eummtIy is nat llI1bscrlbed to service. Tho teJepm numbersbpwn in tf!. ALT# Drld will nonplllIy begin wjth 911.

HaJ'lUlQIIIl (bot Jellitlmate) elOs 11"m nDn·inltflllWd phones: 1IlenollllleJgellCY'ca1IlI from a lICJI"oW1lall2ed phone to a
!'SAP lbllt seom to be for a harMsi~1l ar threlrtePin& P1lIJlos., Such clllls include pIllIlk call", repeated hang-lips by the
sllltlD~. bogus cdJ' lOr IlClp.llIli~ !bn'_inScalls. .

Lea\1im.ta I'8IJs frolll IlO~ld pltoll": Calls ftrr an = that the pers<lI1 placil1g tile call ~Oll$bly believes tc
1>0 lU1 OlllCiency,

DlREarIOl'iS: Piease use this form ~,.)m 3/15/08 thmugh 4/30108 to ",port infarmatlOl\ about 911 calls criglnatilli frOlll /lOll
initiolie<l Ctlllll1l1l' phones. Plaase !'llP0J1: blllh leai~ lIlId h~,lng ClllllB frllII:l DllIl-initialWo<!~. Please attach additional
detall or doCllmtlllalion, .. nllCll!eP. partklll1ar11y for ca& that Involve aureme c:rimiIJal mOOt or Illrttaordinary eircuwslllnc...
===== ==""'=,,_-......======_-======"""00=:=======

PSAf:.-..&~HE!&t2 pI) NlUlIe: JU10tf>.J /<.(5
. ~lWlil," .oIl ....IVed) (e.n tailor)

Tim. or pe'iod oftime that individU41 Cnr related call(s) wore recolved:_l-I...?_I./..£-L/ _

l\[1llIIber ofsuspected ellis receivad frollUU$J1ectad .\DiLl caller: I AJ..T# WI <i {l( - 9175

F01' lIllY legitimate caD, for help frot~1 nan.initlalit;ed phones, please describe (1) ~e nllt\lre llf t1le gall. (2) if the Cl\llor
provided their location, lIlId (3) whCl!lel: the ?111I1' was able to <Iispatch help (directly Ilr through a \tllIlsfer or relay ofthe caUl
or the call Wlla <IiseoniiDued bew 10eo,I;l0I1 C!luld h.;::bIiShed:
------.,..........-._ .LA

For MY oall. that WIll'<: liP! Jegjtimate 11~ls :ror belp Ota!!lUiQI eallsl.l'loase indi..-te tho llstllre ofthe calls:
Threatening in nMure? Yes _ N'I-I:::::_ BcgtlJ cl\U~ for help? Yes _NoL
Prank~l? Yes_NIj..J::::~ HangllP(,s)? Ye&--o::::~o_
Ac~il\ental <Iial9 Ye~ No v·

Other? Ye~=N(J_......~ (Ifyea, plme ""Illuin: )~

HoW mllch time (approltimllte) did call1llk~'a or displUchers spend Oll the can(s)? /" seeew £

How mUch tim- (apprllllilnate) <li~ ClJ\ergen,ll' SCI'\Iice providers sPCIl<l OIl the can(s)?__6"'- _
1'108so describe harassing ClIUS, provjdjll g as milch detail lIlI pOllible fllr eSJlllGially aggraVlted cases, (Please fuel free to
attacb lilly supporting call intorIrJ,8lion (Ir call narra1iVll&.)

I.I/A

Fax or elllail all hlformstiOD til:
Jeffrey VAIITlal... PSg Ropl'~~cl/.tatlve,Euhabccd 9-1.1 Commi••loD
Fu:: 868-610-6194 EIIlI\ll: Jymmalp@d.!!i!Bt-lllll11qnl.ct.us

•


