
APR. 16.2008 3:52PM NO.266

Non~initlaUlzed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Vse March 1!, 2008 throUlh April 30, 2008

P.l

Ptllll'O$E: We are lla1horln& lq~ul1ll3jlpn un 1bo IIl1l1lbor at ...u~ to l'~Il>Y Jloll-ill!llnliud pbllllel. A$ YQU may know, the
Federal CommuniClltlons Commluion ("11CI~) reqll!res the dclivexy qf ~1 wirolG5s (ClC1lWlll' phane) 911 calls to public safety
answering poln1l ("PSAPs"), iltdudlnll ~,Iill1 from non.-iDitialized photICII. 'Ihe poe bas _d that PMPs may work with ClU'l'iers
...d law ClIfarcOlllCll1 to bloc:k~'ini IIllU,; lhlrn nOQ-ilIitinli:zl:c1 phQlUlS, I>I1t tho FCC has not provic!lld~ '*Pb\nlItiQn of what
qullliuOll as a "hlnssiDa" call or what ''Ilk,cb'' PSAPs may usc. :Dc _nMW I!mm!!!!l!'f COmllll!Dleti!l!ll Board bas
&ubrni!t!d. petition to the FCC far s"'JillsISlmk
DEFINITIONS: Por purp'lSCIII oflbis !tm;p, tbe following definition. apply:

!Ilon-lnlpaliftod phone: A cdI p1)oo';Ih,lt is nat repterc:d far lorvlce with lIllY w1lzlOllS cmlcr and CIIIIIIa1: be callocl ba;:l<
by It P$AP because it hUM dl~abhlmllllbcr. 'Ihe phone IIlay previously hava been initialiZed by a wirclOlis CIU'ricr but
_lIy~ not suboOl'\'bed to sorvioe, :l}1O tqlmbane numbershown jn the ALTj! 1lpld wi!! nQflllallybW wjtb 91!

Haralsiq (Dut legitimate) -=alii frllm non-Initialized pbollOll: Non-cmerllom:y'call. frOlll a non.inltialized phone tu a
PSAP !bat seem !Xl be for II h8rassullil or tbrcatcning pwpOIC. Such...us illCludll ptarJll: oaUs.~d banS-llP' by tho
Sll11le cllller, bagus caUs for 1lClp, and, 1Mlatcninlcall.. .

Lallhimatll calli from Don-lnl'da1ll:111II1,hollest calls lbr an event that tho person placing the call reuonably be\iCVOl' 1X>
be lIl:l -ioncy,

DmECTION$: PleUe UIlCl this ~rm limn 3115108 tbrolts;h 4/30108 to report infarmatIOI\ about 911 "'llis !lriginating from /lOl1.
lnitiali=i cellular p!lonefl. P!oasp rejlart bufD l"Iitima DIld hal'auins call. ftcm lICl1-inltiaJ.ia:l~. l?lease l\ltaC)l ocIdifiQJllI1
detail ordaCllmcnta1ion, 81 noode4, p,"*lllarly for cll1Js that inwl"" C1I;ll'CrIlC crim1nal intel\t or extraordinaI<y clrcumstallCr.s.

Datil: q/~"'/';UVf: P~I~ttF/FLR ?() Nl\.llIe: /.'J{I.{!f I'ls-'
(WI"", .101' nulV<d) (con lDk<r)

Tilne or period oftime that individual ow relatod call(s) were received:_.../~'.........' /uk:L.... _

Number of~spected oalls received. from suspecied sillgle caller: I ALT# '(11- !ill! ~ It' 9 ro
For lillY luttimJte oaU. for help frO\111 MIl.initlalized phones, plcase describe (1) tbellllUlre of ille call, (2) if the Cllller
provided )heir IDeation, and (3) wheih"l' die: l'/lAP waa able to diSJlatch help (directly or tbrOllgh II transfer or relay afthe call)
OJ' the call WIIs discontinued beforeloCll,noc. ""uld be oatobllshed;________~__,.~rdJ9:

---------,~

For MY calls thai were not legltl!pJK olllls for help (ha!'!!I!ipg calM, pl"llS" indicate tbeu",ture oflbe ol'.llo:
Thr""tening in n",ture? \'C11 __ NIl ok:" Dagus c~s for help? Ye. _ No ,/
PrDllkcall? . Y"II_Nc!"-,,:::. Hangup~)? Yes.,Ll:i[a_
Accidental c!Jal? Yllll _ NlI.~::" •.
Other',' Y"II_ N(I_-,,~ (Ify.... plellSe explain:~ ~)

How mllch time (approximfl1C) aid clll\ 11Ikcll'll ord~OIJ spend Oil tile cal1(.)? fa,Ef't>o/) £

How much time (appr"ldmfl1C) clid crnel'gc:lICY 5OlVil;c providers spend on the oan(I)~ __-ll¢"'- _
Please de~cribe harassing ClIl!s, pr<Widing ~s much de\llil III possible for especill1ly a.garnVllfe(! C'lIS"II. (plesse feel free !Xl
attach lUly supporling tall information qr Clillllarra1iv=i.)

Fa;l or emall all InflJnnaUoD to:
Jcftrey V.nllals. PSAf ~pr\I~I,tlltiVC, lIi"llanl;Cd ~-1"1 Comllllliliou
Far. 860-61006294 Em,idI: lymm'!l,@c!,!lllfit.bllJ'tCorq_f#.1!s



RPR.15.2008 2:33PM NO. 255

NOI1~initilllli:edCell Phone Calilteporttng Form
St:llte of Connecticut PSAP's

Use MlilfC:h 15, 2008 through AprU 30, 2008

P.l/l

======~==:;o-=;::,..~;o:==~==============~===,
PURPOSE: We ai'll ptberlnIID'OI1ll3~~n 00 tile ll1lII1\ler ofcalli to l'$APo 1>1 1\0D-iQIdali1.ed pbPP~. A~ you tllayknow, the
Federal Comm'l"ic.s Commill8ioP ("J.i'CC") reqlllrea the dellvety qf.tl wirelcss (c;e14ll~ phOl\e) 911 calls to public sllf¢jy
lllUlWet1n& polnis ~~'), includln£ ClI\llI ti.OIIl __iP4iIl1i2lld pbolua. ne!lCC has~ tbat l'SJ\,Pi may work wj,1h ClllTicrs
ud law oatOtcemcllt to blQOk hatlIsaing 11al1o fitlm nCll-iaitiali2:d phon.... bllt tlw llCC baa not providcll any "lq)1~QJl of what
qu~jJ\OlI lIS a "bamllIllng" oall or wlost "blol:~R P$APs may Ilte. :the Topn...... JIim!!!'Jf!l!l!;y Cpmmvnl$llttpn. Board haa
submitted s petition to the FCC 'iE Sl'l:lOseqgn. ,

1l)llll'INITIONS: For purpo... of~.MIL, tl1J, fonPWlng 4aflnitions apply:

NOQ-illitlalind pbollO: A ceU p!JQIl~ tb41: il lIotre~ for.~e with any wil:eleas~ lUld llIlIUIOt be ca11e4 back
by ..~ beoaqle it bas no dialablel nlIlnb=r, '!he phone may PrcViollSIY haye bellll illitializlld by a wircI.,.s ClII'ricr but
c=cnt!y lJ Ill>t subsoribed to sCl'Vicc, Thl. tel;phcme ntl!!lQ!lt shown in the M..T!t Hllld will pormll!!Y bogin wjth 911.

Hal'll..1ni (not lollidmate) calla frllm IlOn-lnlj;lall:rel\ pbone~' 1I1'0II-emergilllCY:~!ll livID ll- DOII,initialized phone to B
P$AP that seem to be for a bam.iD~ or tbreaTenlng P1IIPoae. SUllb calls incIl.lde pnmk call., ropealtd bang-UP8 by the
sll1tle caller, bOlll.lQ calls fur hOIp, Mddm:~ingcall.. .

Lealdmate lllIIk from IIOn-ipltla!bl~ phOlldl Cal1$ Jbr llI1 evom that the persoo. pIaoillg the call reasonably belieVC3 10
be tl!l Cll\CfiCDCY.

DnmCTIOlli'S~ P1~e Dse this (arm fu~m .1/lS/0S tbmugh 04{30108 to rcpDlt iJl.ibrmatfort about 911 c:aUs originating fr= non­
lnitiali2lld ceIIulu phcmllS, Plcase~ bolh le;itlmate Md hOfll!l~1l calls fromllO~d ph~ Pleue attacb additional
de\llil or documeatatloD. BlIl\Cl!de.;l, partiCillerly forc~ lhat inwlVll eJIl[Cll\/l c=rImlnaI inlcnt or llltttlIl>Ollnary oiroumStllDCIlS.

-====-~====,=>, ...,--="""==~---====="",,,,--========
Dllte: Q~~/o8: l'SAP'~g,QJr:£'; ..~cR Name:S'> 'i~, G"'.......'?V'r

~""' ,.u neolved) nIlIller)

Time or period oftime lbllt indiyidud olr related ca\l(s) were received; /So ? '= Q 0 .....-~

1I1'UlPberofsuspeCledcallueceiYedfrollu~lSpectQdaingjeca\ler; I ALT1! 9'/I~ ~ 23 -(7(~

For any legitimate oaJI! for help froJIl n(lll.lnitlal~ phones. plcOIle desoribe (1) the nature of the call, (2) if the caller
providlld their loCjltion, &lid (3) whllt!lel' the: PSAP~ able to dispatch help (<lifectly lll' lhro~gha transfer or relay ofthe caUl
or tho ca1l was disoontinued beforcIOCl\.,lcn. oDulcl b. established:
___- 'c

For &IIy calls that were not legitimate c;~ far help OIlrt1ptng oall" plOlllle indicate the ne:turo of!he cQlla:
Threatening in natQr.? Yes --,..N'J ...!~ BOglI~ c~lI:fbr help? YOII __No~
PrBllkoaU? Yell_vNo,_..,... lJang\1p(II)? Yell_No£.
Accidental dial? . Yes Nil'C-/ ,.
other? Yes=No: .:::::; (Ifye.,pleaae/llqllaln;~, ....J)

How mllch tillle (approxillllllc) did o.t1 r.ak'~s or dispatchers spend OIl tho call(I)7 J Q :Vc....d..s.
Hew IDuch time (approllimate) pic! ellUl1'gency service proVidm $penll en the caU(s)? _~~<,£- _

Please de~ibe hlll'4slling cll1ls, ,provlclipg lIS milch I\ejlIil aa pollllible for especiallY llggravllted =e~, (plos.se feci free to
attach lU1y supporting call inforIllatloo M c~ nlll:JlltiVllI,)

- n (f \, ~
\ "",,\\; os:= 54 ; Q5=; ::v~ Ie.. Yo <-? .,..~

Fax or emall aD Information tll;
Jeffre)' VaDDlli._l'SAl' ~lllmlCntaUve, Enba"""d 9-1.1 Commllllioll
Fax: 8IiO·lil0-6Z94 ~~idI: ivAAR!!lf@cl,can-hartfonLct.ui

•



APR. 17.2008 6:47AM NO.268 P.l

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PlJlU'OSE: We are glltherlng informoll!oll on the numher ofcalls to PSAP~ by non-IDitilllized phones. As you may know, the
Federal Communications COIIImission C'FOC") requires the delivery of all wireless (cell\lhU' phone) 911 calls to pUblic safety
answering points ("P~t\Ps"), including c~lls from non-initia1b:ed phones. The FCC hlls s1lited that PSAPs may work with carriors
and law enforcement to block hamssing .,ills from non-iDitia1i2cc1 phon."., but the FCC hlls not provided any expl;mation of what
qualifies as a "barassing" call or what "b](.cl<s" PSAPs may use. The TennesSee Emergency Commun!£lItiou, nQllrd hn.
submittlld ft petition to !be FCC for ~C!!!!l!l!!Jm..

DEFIJllrrIONS: For purpo.es ofthis fo~u, the following definitions apply:

NOD-initialized phoue: A cell PhoIll' :t1Illt is nOl registered fur service with any wireless carrier and cannot be called back
by" PSAP because it has no dlalable number. The phone may previously ha"Vtl been 1niti.aJ~d by a wireless carrier but
c\1r1"Olltly is not subscribed to service. !he telepbone gumber shOW!1 in the AI.I# fio!d will nonna)ly begin with 9) 1.

Hara~slng (not l"Ilitimlltc) .alls frem Imon-llJitialized phOnes: NOlI-eIlIergency'calls from a non-ilIitiJlliud phone to a
PSAP that seem to be for a hlll'llSllirla 01' tilreateQing purpose, Such calls include prank calls, repeated hang-ups by tile
same caller, bogus calIs for help, and threatening call~, .

Le&it/mate ""US from nolJ-i!dtialao~1 phones: Calls for an event ~t the person placing tile call reasonably believes to
be an emergency.

DIRECTIONS: Please use tilis form frmn 3/IS/08 through 4/30/08 to repart infonnation about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and 1lanu;sina calls from non-initia1i~ phones. Please al1llcb additional
detail or documentation, as needed, particularly for calls tilat involve exlIllmc criminal intent or extraordin'U)' circumstances,

Time or period oftitne that individual 01' relisted call(s) were received:......t?~7.--'.'--"'2'-y~ _

Number ofsuspected calls received from SUilpected single caller: / ALTil 9//-97>:-3"/86
For any lellitimato calls for helP from nOI~-initialized pl)ones, please describe (I) the nature of the cll1l, (Z) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay ofilia call)
or the call was discontinued befOre locallon could be established:

----=-=====-----------~-------- _:<?:=---------------?....... -<.

•)

For any calls thlll were not legitimate calls 1br he]p (harassing calls), please indicate the nature oflhe calls:
Threatening in nature? Yllll __No ~x.;.- Bogus .all, for help? Ye~ __ NOL::
Prank call? Yes _ No.)::; Hang up(s)? Ves~No_
Accidental dial? Yes NO~ ,I
Other? Ye,=No:~_ (IfyeS, please explain: «-4-2nd>~
How much time (approximale) dip call hikers Or dispatche!"ll spend on the call(s)? /e,.,;£ /'~/&d
How much time (approximate) dill emcrg'll"'y service providers spend On the call(s)? /?4~

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call inforQlation or "aU nlllTlltives.)

Ah ,...,4,a.....c/ Ca.......~/_-_-_-- _

F~1 or email all information to:
Jeffrey VaDnais. PSAP R.pre~entatlve,EnhaDced ~M.I Commission
Fa:t: 860-610·6294 EmaI\I: ,i''llnnai(wcl.ca.'t-hartford.et,,,.

"lo••lnitial;z•• CAU fo~lI (3110-08)

•



APR. 19.2008 9:00PM NO. 286

NoJl"initjl~lJized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use :M(~reh 1S, 2008 throullh April 3D, 2008

P.l

=====-""--===='?'''''~.,.,===='''''''"~~==============
PURPOSE, We are &llthariDJ int:DrDd1~I~D all ihe IlDlllJior of eallJ to P$Al'. by DPD,initi~11zetI phone•• As YDIl may know, tPe
lledom) Communil=lii_ Commission (''FCC'') noquin:B tl1e ddlVlll'Y of ll!l wireless (elll1lular pbone) 911 calls to PJlblic safety
~eaoiJIs point< C"MI's"), includin$ c~ns ftom non-iDi~ljz.ed I'hones. 'The FCC has stated that PSAP~ ln8.)' work with elln'iet'S
ond law CIIforceIllont to block harassiDtl C81~1 ftom IlOll"iIIit~d pbonel\, but the FCC has not provlded DllY el<planali<m ofwhat
<)1laIUi... as II ''harossinS'' call or whet '''lqcks'' P8~ may use, De TJmnu.ee Elpe!pD!W CgplDnmlMt!QPs Bonn! hal
IUbmltted. mtltJS!uto tbe ROO for s'IJ:lt1satJgn.

DEFINITIONS: Pot plll'P"sea oftbla !brpl,fo. follOWing dclloltlOll$ apply:

N....iDltiallm4 phonal A col,! pboll~ thllt i6 JIOt regiltcred lb•••meet with llIIY wireIaw oardor and C8mIl:it be ""lied back
by a PSA!' beeause it ha:; IlO diilBbll1 D1ll1lber. 'l'he phlJne IIIllY preViously have been lnitiaUzedby a Wircl~s aurler inti
=cntly is not Sl/bSClibed to ServiCli. ;lJm tlIlepbonuumbeuhoW!l in the ALTj! fi,*, will nQlInaJ1ybegin wjth 911.

I!ql'lll'iIlC (not 1eKItimlrto) CII'~ r"~lm nop.lulttlllked pbllllCll: Ncn-ernerceney'o:aI1a from It lIlJIIoinitialilll'd phillie to s.
PSAP that seem to be for a bam,sip~ (ll' tln'es.~inzP\II'P0'" S1.iCh cal1s in~m\e prank e.n" repeated hlll1g-ops by the
same OlIU.., bogos I:lIlli fllr IlcIp, lind tJueatelllttg c.alls. .

Lcammate ellU. froID IIlIlI-Imlialil~ld :ph_: Calls fllr an event~ the peraOtl placing the CIlll reasonably beUOVIlS to
bes.nem~.

DDU1C1'IONS: PltaH use 1bilI form f~lIII 3/l5IQ8 tl1mugh 4I301Q8 to report infomlaliOll about 911~ origlnetlng ft'oIn non·
initill1i2Cd ""Uular pbonlls. PI"",,, repo~~ both lollitimate and~.lllg oll1le from nan..jn!t1lllized phones. PI.... at1>Joh additional
detail or do~llllion, as••d, plll'lii;l~rly for cs.1k !hilt involve elIlreme Cl'inlilllll~ or~oir=!ilIlnQO~ •
..-c;=-=====__=====--==""..-=-..====;====
Dnte: 0-/ 'f-~3PSA.P:-L22'~~ / q( Name: ~//=n""'7: ...c.,2.2....-

~~~e 0:011 """lvell) . (Call 1lIl<&.1

Time or period oftime that individllall~r rl,!ated oall(s) were received: 2...o:-?La - 2. / .' 2- or
~Ul1lber ofsuspeoted~ receivecl :ti:Q.I:P slUlipe<ltod sinale callor: / ? ALTII t1:,;,/).v2.?>-S)!?~(')
Bor IIny !Ultlmate gUs for help frol~l EIQIl-lnitlall7,ed phones, plel\SC describe (1) the niUUre of the call. (2) if the caller
provided their loOlllion, aud (3) Whethr~ tb.el'SAl' wall able to dbl'ai"" holp (4irectly or througb 1lll'8IISfer or relay ofthe oall)
or the call Wllll discontinued befQre IQo.lion coll1el be eslllblishod:

;::<:::=
For lIlIY calls that were not legltlmat. ,all.slbr help (hemIring eaUIJ, please indicate the nlfhu'. ofth~s:
'Threatcninll; in nat1lI'e? YIlI--.Jil(I_~ B08'll calla for help? YIII AO_.......-"-
Prankoall? , YeaLN',,__ Hangup(~)? Yes 0__

Acciqeatal dlll1? Yea _ ri"Il-,:2": /? / ~" _ / . ,; !>
Other? Yes __ Kll_L(Ifyes, please eJqllalll: <-:A/4:&-"'-"7~<?M;e-;;4Z/~/"'~ ,
H<:>w much time (approximate) did call tIl.1te~s lll' dillPatoh'r$ spcnd nn the Oll1I(s)?~~ / S -~~-"'7.....>
How mUM time (approximate) did em~raenoy serville provilbs ~pendon the c~II.(.)? ./Jm/n S

Please deserib. harass!na caJl~. pravld plg lIli mullh detail as po"ible for espllcilllly 81Ill1'avated caa~, (please feel free to
attach any soppol'liJl& eall inlbrmatiol1 ~)I' ,call. narrativCli.) $ cr4./ /
L-.?~~4-//e.~'. s? <2 .....qef 7'".a:....../~bC~4L

;I

--------_.•,~-----------------

Fa! 01' llIJJPlllllJ lllfOJ'lllation lU:
Jeffrey VanDaft- P/il;\1p Rep'lflselllatln, Enhanced 9·1-1 COlllmia,ion
Fu: 860.1110·6194 ~1'1lIi~llvllnnBiI@ci.eaft.h!lrtford.£t.UI

•



APR. 19.2008 8:24PM NO. 285

Non-ini1:ialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

P.l

Date:

PURrO~lC:We lU'e gatborinl !¢'onne tlon Oll the num/ler ofcalls to PSAP~ Joy non-hdtiolized phones. As you may know, the
Federal Communications Commission (''FCC'') roqllires the delivery of all wireless (cellular phone) 911 calls to public safety
SIlswering poi:llts ("PSAPs"), incl\lding calls from DOn-initializlod phones. The FCC has stated thaI PSAPs may work with carriers
and law entbrcement to block haras~mll "alb from non-initial~ phon.., but the FCC bas nol provided any explanation of what
quaIifiO$ as a "harassing" call dr what "bI04." PSAPs may use. The TeDnessee 'rome..ey Comm..ni...tio..s Board has
submitted a petition to the FCC for ded!ls:a1ill!L

DEFINrrIONS' For purposes offbis forlll, ~Il. followiog definitions llpply:

Non.iDitiali%ed phono: A ~11 phon'l that is not l'O~tered for service with any wireless carrier lllld cannol be called back
by a PSAP because it has no dialllble Illlmber. The phooe may previously have been initialized b;y a wireless corrier but
cmrentIy is nolsubscribed to service" TI,e teleobone number shOWll in the ¢LT# field will normally""$in with 91 1.

Harassin, (Dot le,ptlmate) I'lIlIs fr,~m nOD-IDltialized phD.... ' !'Ion-\lWelIlency'call~ from a non-initialized phone to a
PSAP that seem to be for a hamssilll' or lhre<ltening purpose. Such calls include prank calls, repeated hang-ups by the
same tllller, bogus emls fur hQ!p, and t1mllltening call~.

Legitimate mils from non-iJIltiuli:ldld I'bones, Calls ftlr an event that the person placing the oall rel\SOllllbly believes to
be an eml/lllency.

DIIUJCTI01'/S; Pleose use this 'fonn fu~m 3/15108 through 4130108 to report infOOllUltion about 911 calls origioating from non­
initiali211d cellular phones. Plea::e report both legitimate and harrt$sing calls from nan-initialized phones. Plwe attach additional
detail or documCll1llrioo, as needeq., partiCl,tarlly for calls that involw extreme criminal intent or exlIaordinary circumstances.

~

N"me:_~~~~~~¥-~_
~Itaker) /

Time or period oftime that individual 01' related cal1(s) were received: 2 j;> :~

Numbot of suspected calls received fronl su~pected single caller: _!-/__ ALT# ii--;2¥Zt:)-,25?y0

For any legitimate calls 'for help fromnon·ini~alized phones, plea~e describe (1) the nature of the call, (2) if Ibe caller
provided their location, and (3) V(hether the PSAP was able to dispatch help (directly or through a transfer or relay oftb. call)
or the call was discontinued before Incalion could be established:

For any calls that were Dot legitimate cdl~ for help (harassing .alb), plea~e indicate the nature ofthe calls:
Threat....,ing io nature? Yes __ No '.<:::- Bogus clllls for help? Yes __No~
PrankcaII? Ves_No__ Hangup(s)? Yes~No__
Accidental dial? Yes No •
Other? Yes=No:""'= (Ifyes, please explain: "'""':' -:;--J)

How much time (apprmdmate) did call tlillers or dispatchers spend on the call(s)? __A:...(!?_?-,$__/-,-~,---,-~;..-.:;,:Z.L-

How much time (llpptoximate) (lid emerllem,y service providers spend on the call(s)? _

Please describe harassing call~, provic!i0l; as much detllil as possible for especially aggravated ca~es, (please feel free to
attach any supporting call information or caU narratives,) .I

J/!);d~~'
Fax or email _II information to: J

Joffrey Vl1nnala-I'SAP Reprellc,,'tative, Enhanced 9·1-1 COlllJllissioD
Fa:<; 860-610.6294 lCllUtrt: jvnDDai~@ci.calll-!!Rrttor4,et.ua

Noo-initiol;"od cnillilnn (3110.(18)

•



APR. 19.2008 8:22PM NO. 284

No~"initl.aUzedCell Phone Call Reporting Form
State of Connecticut PSAP's

Use :M!ar'ch 15, 1008 through Aprll30, Z008

P.l

========="'1"'1.-...,-,-~""",=====================
PtlBl'OSE: We ore llotberlnlllllronna1!on on the IllUDbo.. orcaU. to 1'1"1'1 ""lIolWllitializcd phone.. A~ YQU m~y know, the
Fcdoral Cou:llll\lllications Conmiis.ion C'FOC") roq1jirel tllo dcllf'l.Y qf all wireless (cell. phano) 911 calls to public safety
answ«ri11g polntJ ("J'M1'l;"), including c~iJ]s li'om nQll-initlalJDd~. The FCC has auued tbat l'SAP! may work with auTlm
and Jaw enfutcemcnt to blQck lwasslng IIllUI, 110m llon-illitialind phOllos, bUt the FCC has Dot proVided any ellPbmation ofwhat
quajillcs as II "hatassing" call or wblll ''bIclckJ'' PSAPIl IllllY uae. The Twe,," Emor'f!ll!U Cnmmup!gllonl Bpard bas
lubm\tted 1 ne1ftinp til tbs ECSi tnr elD ,lIsptlgn.

DlI;lI'XNlTIONS: Ror PlllP09CIl of~. ~m. ~~ fuIlo'l'ing Qeflnitlons apply;

Non·lllltlalizad phone~ A. c~ phalli: ~l! i. notregl~ f<lr .lll'\'ice wllh allY witde•• cWllr and llanDOl be cslle4 back
by a l'SAP becall.e it has n<f dlalabl~1 nllll\bill'. ~ phclle Illay pmt!OllJJy have been initialized by II wirelOll' Clllrler but
cum:utly is Dot~b,~bed It> ~IOMCC, :D1R1c1epbonen=.W\lw,in tbe ALT# field wjl! pgrmaDYbellip wltJl911.

lhraniD& (not Iqjldmllte) calk tr"m 11Iln-lnlilalmld phones: l'jon-emeraencY'lllI1lll frQm. a nQjl,~d phone to a
!'SAP !bat _ to be for a hllnJS~lg or thrcuteJdns PlllPose. Sllch OIllls in~lIdc ptaIlk ca1IJ. repeatl:d hanS"lIp, by the
same caller, bogue calle fur help, an~1 tl!t1wening calls. .

La&i~ <au. fro... nOD~cIII I>honaa: Call! for an event that the potliOll pluciDg the ooll IRSllII4bly belillVOS to
be m emergOllC)'.

Date; q-/ 9· ,J

---------...,---"
-.~ tvJ;v-<

------------" i
Eor ~y calls lhat were not le.llte c:~, for help l1Ial'lllllng COllil, plCllsc indicote the naMe ohhe olllls:
TbrfBlelIins ill namrc? Yes~_ Nll

l
- Bogu$ oall. fur help? Ye,-No__

Prank call? Yes~ I'll) _ HIlllg up(s)7 Yes~ l'jo_
A.ccld.lotal dial?' Yes I'll) ~

Other? Yea =No =(Ifyes, plell$e oxplain: )

How much time (approximate) dm 0lI1110l'S or dispatchers spend on lhe call(s)? __.~·1_6___,,........,----_

How muoh time (llpproldmate) Illc\ emCl'iClloy service Pl'ovlders spend oJ;>. the caU(e)? AJJ;I---
7

PlCase de,cribe ha:rnlSing calls, pri;>vJdjl1g liS m~ch de;ui11lJ possible for cspcc.ially~cd Cllse,. (plell$e reel fr"" to
attach any supporting cllll infonjlutlon Or eill narrapVllll.)
_______,--_,._ " I/,pr/

Iv/l

Fax or CJIlallnil Infonnntlon ~:

Je1f...y Vallnal.. PSAI' Rept'~,elltatlv", RlI\llIDeed 9-1.1 CommJuioll
Fax:: 860.610-6Z!l4 Ra:~IIlI' IVllIInals@cl,eJ\H-blUtfQrd.ct.uI

•



APR. 19.2008 8:22PM NO.284

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP'&

qse l\1rarch 15,2008 through April 30, 2008

P.2

Date:

=~========Fi==;0' ---- _
PURPOSE; We are pthering lJ\f~l'ltllllionon the num"or ofenU. to PIlAP. by non-initialized pbon... As you may know, the
Federal CommuniO<rtions Commission ("FCi~") requites the deliy"'Y of all wireless (cellular phone) 911 e>ills to public sllfuly
answering points ("PSAPs"), incll"ling CIl1Js from non-initialized pbones. Tho FCC has s1l\tell that PSA!'s may work with carners
and law enforcement to block hamsing ~ls from non-initialized phones, but the FCC has nol provided any explanation of what
qualifies as II .1um1s~ Cllll of wba~ "blc~· P$APs may uSe. The Teg•• Emergency CommWc.t!!IlII Board hlls
SUbmitted a netition to the FCCif2r,1'llIJ;i!!£!!l!lw<

DEFI1'\lTIONS: For pUrpOlles ormis fonn, the following definitions apply:

Non-initialized pbone; A ce~ phonl' tha,t is not rollistere<! for serville with any wireless =ior and cannot be called back
by II PSAP heClluse it has no' dialabl. number. '!he phone may previously bllve been initialized by a wireless carrier hUI
CIllMUtly is not subscribed to service. The U;l'<]lhone nwher shown in the ALT# field will nonnally begin with 911.

Harassing (not leptilllnte) calls fr'~1D IOo..-i..itl.lI2ed pho.... ' Non-emergency'calIs from a nop"lnitialized phone to a
PSAP that soom to be for Il harassing Dl' threatlllliDg P1ll'P0se. Such calls include pranl_ ~ls. rllpWted hang-ups by the
same caller, bogus calls fur help, and thrlatening calls.

Legitilllate eaIIs frOID no...ll'ili~ld phOlle9: Calls fur an evellt that the per$on placing the call reasonably believes to
be an emcqency.

DIRECTlOJl!S: Please use this fonn from 3/15/08 through 41;l0!08 to report infurmatlon about 911 calls originating from nOn­
initialized cellulQ!' phones, Please report 'ilotll leiitimate and harassmg calls frOl1l non-initialized phones. Please attach additional
detail or documematlon, as needed, partiC\llarly for CIlUS that involve =ne criminal irItcnt or extraordinary circumstances.

!"lame: d-~~
~7

Time or period oftime that individual or tebted call(s) were received:__..:2=-Z>__=-'=S_C;~ _

Nwnber ofsuspected calls receiVed frolli sUi1peeted single caller: / AI.T# _

For any IUitlmnte calls for help from U011-ioiti'llized phones, plCll,'le describe (I) the IlJlture of the call, (Z) if the caller
provided their location, and (3) whetherlbe PSAP was able to dispatch help (directly or through a tl'llDsfer or relay oitbe call)
or the call WllS disconti..ued before locatie'o could be established:

For any calls that Were not legltiri.atl: calls lor help OtllO!sslnl ulls), please indicate the nature oflhe Calls:
Threatening in nature? Yes __ No .~,.:::=- Bogus calls for help? Yes __No~
Prank call? YB1l--.-_No . Ha!)gup(s)? Yes~No_

Accidental dial? Yes No ~
Other? Yes=No:~: (Ifyes, please explairt: --:- ---;--.J)

How much time (approximate) di<l call t:I/l:ers Or dispatchers spend on the call(s)? k,:; 6 / ~/;

How much time (approximate) dill emorgOllc,y service providers spend on the caU(s)? _

Please describe hara,ssing calls, prpviding as IDllch detllil as possihle for especially aggravated eases. (please feel free to
a!tllch any supporting call information or eaIl. narratives.) ~

1~ h~~~~~::" /d..~<?/h1c£- /
____-+a~d~~~,J:"___'_/'J::).._,d.~~~~7-

Fax or email all information to:
Jeffrey Vannal... PSAP lt~pre$entative. Enhanced 9-1-1 Commission
Fax: 860-610.6294 EIIllliI: .i:vl\!!..nis(ii)£i.east-bartf0rd.ct,u~

No.-i'litializ<ld 0011 furm (3!lO.IJ8)

-



APR.19.2008 12:50PM NO. 282

Non~initlalizedCell Phone CaJI Reporting Form
State of Connecticut PSAP's

Use 1V;Ial'ch 15, Z008 through April 30, 2008

P.l

I

==o;====--==;==..-......__~o<::===============....,=====
PURP~E;We are llatberbllll~onnlll~ollon the IlQlllber of _!I1l1 to P$API Wlion-l1lItillli7.ed pIlonel, A'YQlI maylmow, the
FederqJ ComllllllliClllions CoJmllislion C'PCC") l"OIl.lIim the delivery llf Illl wireloss (colluW pbone) 911 calls to public safety
answerinB; pointJ ("PSAPsi, includinll .,ills ltcIlln~d,phooeI$. '!be PCC has I'fatcd t1Iat P$A!'s may work with clll'l'ielS
and, law enfim:eInalIt to block hll1'lll.lng llllUs1lom llon-inilill1i:d phon... bllt the FCC bas not provided any lllI'I'l=tion of what
~Wes sa a "hanls!;iog" call1l' what 'll~lcJu~ P$Al'llIllllY Wle. The TllDDM,ee Ememeney com!blh!!~lIQ11I Board b9.
lubmjtted! Petition to the FGq t'll' SI'l,1tk;ptlon, .

D]!)Il'JlIlMONS:llorpurposes oith!' ibm!, the following defilliti~ns apply:

Noa..jDitillI~ pl1ouc; A ollll p\Jlln/ !hilt il nllt reglrtered :for service with any wirclOSI CllI'rlJr and, elIlDICt be called back
by ap~ because it h.. no dlalab~1 nl.Jll\her, 'Lbo phone may previOU11y hav" b<lcu ini1lalized by a wirellllli oamer but
Clltrent!y isnlltaublCl'loed to .crvic=, Ih"teIepbgnenumlwsh9"'" in tho AI!IYt ;Og!dyrillporma!Jybe¢n wjth 911.

Horas.iD; (not legitlDlIl1:e) ealll fIocim noa-lnlllllllzod phanOl; !fon-ome1'iOl1CY'Clill,o U'Qm a non.ini1illlized phone to a
P~AP that ~oOlll to h. f.". a h~lilIlI ell' threatalling PUlpoac. Such Colli ino\l/cIa )l1'llllk oalla, repeated haog-IIJ'" by the
same caller, bllSU5 caI1a h hOlp. _l1ht'eateniogcall,. .

Lo&l1Dute CllllJ ftom. non-bdtialll'ld I~hon••: OlIl1s for lID evaot that the person placlng the call ~oaably b<llieve,o to
be on CDIC1'iCllOY.

DJREan:Ol\fS: Pleas. ose this tIbrm 1l~1IIl 3/15108 throUgh 4/30108 to fllIIOI't lnfurmatioo abOllt 911 calls orlginatinll ftam non­
initiali=l cetIuI!I' p!lonC$. Pleue reporl b01h leiitimatJI and .sawS 0lI11$ fram llOIl-lnltla1Jzed phones. Pie.,. Wi:b additional
detall or dQllUlll0ll1atio11, as needed, p¢c~llady fur oll1ls \hat inwlvc~. ortrnillaJ. intent or~ ciroumstallo....
====;'==:===-'===;;"i'O='=='<~============"'==

Dllw: LIU9/z.cDf< PSAP:...:l!.J.'AlupW/,a (t)
r tWIM~'" ..nr.~oMd) ,

Time or period ot'time 1hIlt individual «(I" l'e111!te4 oall(s) were reoeived;_...,1,",,3~/...S~ _

Number of tl\lSPectcd .alb recoj.ved frollUl~pected ,mgle caller: ! ALTfI 9'11~ '2(, ~..., i ~O

For any legitimate caUs for help :fro~~ nl~.initiaJized phones. please describe (1) lbe nature of tlle call. (2) if 14e c'lller
provldcd their location, and (3) Whl'thlll' the P$AP wu able to dispatch help (dIredIy Of throllgh a \l'an,fer or relay ofthe call)
or the call wa~ dlsconjinued before IOCII,liiol\ could be establbbod:

\
-------_.~---.>,-\-----------

.. L
-For-llIlY-c-al-lS-tha-t-w-ere-n-g-t-le-gl-tl-lI!-a-te-~ll: :tllr holp (karAUlDl~Us), please indicate tho n~turo Df!he QlI!ls:

Thrl'lltenlng in ,.'tllre? YilIl_'_ ~Q ...:~ Bogus oall~ fot' help? Yes ----,.'~oL
l'ralll' call? Yes_NCI,-= Hang up(~)? Ye~ _/_~o_
Accidental dial?' Yes ~11.7
Other? Yes=NlC";7( (lfyes, please explain;~ ---J)"

How milch time (approximate) did call1:akiln or dispatchers spend OIl the oaU(s)~ /11 S I; ~0'11 OS

80w much time (al'proltimll!;e) did omel'geJ~IlY .e",i<:o provide.. spend on the oall(s)?__--'mj4~, _
1'101\$04~be hlnssing c,Us, pl'Ovjclillg ~~ much detail aa pomble for ilIlpcciaily oggravatcd cases. (please feel free to
attach any supporting call infum,.D1ion qr 1l11!1 naJ:JlltiVll8.)

Fax Dr emPll aU information to:
Jetrrey VIDlla'.· P~APRepIl~"'I~tatlVo.EDhanced 9-1,1 CollUllilSlol/
Far. 86\h610.62'4 E•.id!,: !vWall@c1.east-banforl!,et.!1I

-



APR. 20. 2008 3:40PM NO.289

Non~initi.alized Cell Phone Call ;Reporting Form
~ltate of Connecticut PSAP'.

Use March IS, 2008 throueh April 30, ZOOS

P.l

~""'''''''=-~=====9'''=-"".•--=====o==~====""",~=========,=
l''(JRl>OSE =We are Ilatllerlni lllrol'llm~on on the nlllllbol"ofealbi to '$API II" pop-inltiallzed pbop~, As YOU may know, the
llcdi:ral COll1mUlljelltilllll CommI~OIl (I'FCC") requil'Cll tho deliVery Ilf ~l wireless (~oll1!l"" pbone) 911 calls to public safei)'
wweriug polnts ("P&APE"). includlnS ~.ills lfom nCllHllitialized p!lQ,lI!S, The FCC has $\BtCd that PsAP, may work with clll'l'icrs
and law onfan:otneIlt til block hanoslDg ~Illn. llmn llClI\-init;lllmd phones, bllt the FCC has IlO1; I1I'OVidcd any exp!llnation ofwhat
qualilloa "" a "1uIfasIlng" call or what ''I1~Jcks~ ~APs may use. lb' Tol!pense !m'Ne!l"V ClommunlFOllw l!<l1U"d hi
I"bmittod • fttitjop to t\u; FCC tw cll,;Itllilllllm.

llll1Jl'IN1'I'(ONS: For purpOllClS of1'hil tb1;rl~ the follawlng de1hJitilllll apply;

lI[oq.lultilIllzcd pbone; ~ cell pbl/ll'~ l1l:1t 1. not regilitmd :Ibr 'ClrVice with any wireless carrll!r alld CODIHJI be called back
by a PIlAP be~,e it hall no dialab!.I;; lI11mbor. The phone may previollBly bave becP lnitialjze4 by II witOl"" corrier but
CIlItMtly ia not fl\1bmlbed to ~ClVice. IlIete!eAAMenwpbor shown in tboAI.TH field wll! !lQ'!llally belTin With 911,

Hal'llsmJll (lot l"lPtimate) calb finm nOIl·lnltlaliZlld phone.: ~QJl-emorgency 'IlIlliIli"QM II POIl.lnitiali""d phone to 8
PI3AP that ~.Wl til be for 8 mmsJil\~ C~ tbreatenlng p1lIpo.e. ~ch aills inclucle pmnk calls, rcpelltcd blllll!-ujls by the
same Cll1Ier, bogus eaIIs for help, anq,~,atcuing WIs. .

LegiIim.... ",,1IJ from nOll'\JdI:\ll~,>tll)bnllel: CaUs fur IlIl ClIDO.t that the per.\QJl placiDg the call l'Oq.sonably bcli=~ to
bQ an OlllClllCllcy.

DIRECTlO1'1$~ PI.IlI. nile thia dbrm 1i,)III 3/lS/0S through 4/30108 to rep,," inJbImatiOll a.bo1It 911 calls priginating from ""n·
initlalizcd cellular pb(>nei. Please report both ICjliQlnllla and hmoillg calb ftoIlI ncn-initiaJizod phpIle4. Please attacb additional
detail or MClUllcubllicn, al neede4. pamolllildy for calls 1hat involvo 0l<trmIc criminal to_ or cmuardillmy cirClJIDstlmCeo.

_=====-.....====~,,_========ao~=====- ....=========
Date: 't/2tJ/~ot PSAP;J3i.f;J.U1Ael () Name: U;lf-tT[ 10/£

(Wh".. ,,.11 r..".'~od) (CJD 18k$l')

Time or period oftime thlli individUlll or related l:1IJI(s) were recejved;~tl"-,(,.....,'2""C,,,- _- ,
~lJlYlber of'llspecte<l eaJ.ls recei.ved frollll,..pected single caller: I ALTII 9/1- Q 70 - 0 9/1)

Far any It!git!mpta ClI!!lI for help :froll~ IUlll.lllitiali2:ed phape•• please describe (1) the ~tIlre of t1:le call, (2) if the oaller
provided their IOllatiQll, and (3) whnthC\' th'l P/lAP W8,l able to cIlspatch ~olp (directly or throush a \I'anllfer or relay ofthe call)
or the call was dieconl:\lluod bcfqrc IOCllllOllI ccilid be itabl~h.d;__________ ILtt

Por any calls tltat were not lei\timate ollli tilr b~'p (hna"lpg cal!s), please Indicate the nature oftlle calls:
Thrltlltenlug in natqre? Ye~~No -,:,,:: BogUS ca.l1~ for help? Yos __No~
Prank call? , Yes _ No,-::/ Hang 1IP(s)7 Yes --=:::::.~o_
Accide~tal dial? Ye._No,~ ~.
Other? Yes _ No•...::::::" (Ifyoe, pleue 0"Plain: --')

How much time (approximate) did ClI1I1ak'lJ'il or dispatchers spend ol11he call(s)? I Q 5'{f!~"" 0 5:'

How much fune (epprcJProIlte) did emll1¥c:llCY service providers .pend on the call(s)?---10$""-----­
Pleaso de~oribe hlll'llS~lng callJ, providing liS m\1Clh detail III poslible fur e.pocially aggravated cases. (please fecI free to

attacb ll1Iy ~QPporting call infonrJation 0: C!ill_ne:ml_.=c~'--Lr..o.:J1,-- _

Fax or emnllllU lnform.Uon to;
JefJn!y VDl1nals-'SAP llcpr~~I~tatlvo, JilllJllllu:ed 9-1.1 (JOIIUlliuioll
Fu: 860-610-6294 ElII.ldl: tyanno!t@cl.t!I!II.bllJ'tford,~.

-



APR.21.2008 6:15PM NO.305

Non-initilllli:r;ed Cell Phone Call Reporting Form
S1:ate ofConnecticut PSAP's

Use MI!m:h 15, 2008 through April 30, 2008

P .1

===="""'===="""'===,;<-==============-==========
PtJRPOSlll: We /ll1l p1\tel1Jllintormdl~p \IP tho ..Ulnbor of...nl to PSAP. brnon-i"itiaIm!4 phonllJl. As you may lmow, the
F.deral CommWljOllll~ ComJlIiaslon ("FCC") reqllirell the delive<Y 01 all wildes. (eoll1l1lP' phono) 911 caU. to pllbllc &llfely
anllWerlng points r'1'S~"). iaclud.in~ IllIlls ji'am nOll-ln/1illIiz.>d p1lollos. 'The llCC hu slatl:d that rsAl's may worl< willi clllrim
Md law cnforclllllOllt to block ~iIlll)jtlla Ji\lm ~.lnitiUizod ph<lItel. 1>tIt jho FCC lJai IICt proVided 8llY e><ple.nati.on of what
qlla1ifi.. as ~ "hamsine" call 01' what "blow" PSAPs ma.y 11$'" T!w Tpwuee EmflDDfY CommunlClltlgp. H!lQ~ l!!!!
Illblft1ttpd. nst!1i!tn to tbe FCC til"clBI:~
DEFINlTIONS: Fet PlllPoseS oflhls forlll.• fr,o follllWing dofiDitiQll1llPP!Y:

Non-iIllllnUze4 pho_ A celJ. plloBlI thilt ~ nol.tercd lOr lervice with any wireless camor IlI\d CIIItlOt be called back
by 1\ PSAPb~c it hll$ 110 dllllab1!t nqmblll', The phone may pmvio\llly have been lttI~a~ by a win;!e;lS canicr b1lt
CUlfcntIy ill nO! l"b,enDed to,.llrI'ice, ]l1e(;\opbpMnumbllflbllWIJ in tho ALTt/ljeld wfllnonna!lybe~n with 911.

Hol'llISinll (not leaitlmate) j:lllk frll'lP no,,-lpllla!WJd pllollt.: Non.-erl:cncy'r:alls from a natl-lniti&1izecl phone lO a
PSAP tbllt $1lIlIlI to be fOr a ~1ll'lI,'III~ pr tbte.lcning PlUPOI'" Sucl1 calls include prqnk ca1lJ. J'OIleatod Iwlg,upl by the
'ame C1fUer. bDllJII calls for 1uI1p. and lllnoat"enillll calls. '

L.J\tlm".., calls from 1I01l-lllltlJl~"d l,hOllO.: Clills for an eveut \hat tho l'omllt placiIJg!he call reasonably believes to
be an OllIlltillCeY.

DIBECl'lOl\liS: Please use tim !IbrIllllllPl 311S10~ tqnlugb 41311108 to report il\fomt~DII ab~ 911 calli origlnatlng from 11011­
lnitiali= coIlullll' phonel, PIOllIe report b<>tl1lesitima~ and. bares.inl! caUl frall11lOl1-1nlliali=! phonei. Please attach additional
dej:ail ordo~, as ~od.~, p~'l\.aI'ly for caUs that involve extreme crlm.lnal~ Dr al¢lllordiDmy circumstllnces.
=-=======oo_.....,==.,o=======_"""'=====~=======

Date: 'i4J IMf) k PSJ,f=....Jl._l.{2!}tt€,!?LD P a Name: Nit (Tf 10/(
(WIt",,, coil n"""'" (CoIl tabr)

Time Qr period oftime1h4l inclivldual or rlilated call(l) were received:'_~I-/JL?:-"'$",-,:l-",,,-- _

Nl.lmber ofsuspected calla received from .'aspected sinsIe .QlIl~ I ALTtl (fa 51{:{... 57$90

For eny Iedt!mate C!!D. fOr h~ from n01l.lnltla~\l phon"ll, plesse describe (1) llle lIature of the call, (2) if lhe caller
provid.4 lheir 10caJ;lon, IP1d (3) whether fu'8 PSAP W1l5 able to dispatch holp (<lJroctlyot through a \r8llsfer or relay oftbe call)
or 1ll. call Wl\a discontinued before IOClltiQll coqld be es\ll,bliahed;_________-. 11/1..,

---------,.~-----------------

For any calls fullt wore not Ieqitlm.tp ,;alll for help (Ju.ral!!JJg ee!.1e), please indicale llle IIl'rUlre of the c~Ua:

'tbreatenini in nal:l.\Te? Yea __NCl_ /' lIQgua ca1lo fur help? Ye~ __ No-=:::'
I'ntnkc.U? . Y8a_No_7 ll"angup(a)? Ye.~No_
A.cci4cntal d1111? Y01 _ N(l_~ ~

Other? Yes __ lIl(l_~ (Ifyea, plweOl'plahu )

How much time (approximate) did call W:en or dillPatchCl'll ~pOlld OIl the ".,.\I(s)? If'S~a S'

How Illuch time (approximate) did enl,:rgl'ncy allt'Vice pl'Ovidoraapend on the oaU(a)? --.01¢"'-----­
PI.lISe descrlbe harassing caUs, provld~lg 81 mIlCh de~1 w; PQ~siblefor eapecia1ly qeravated calOil. (pleallC feel free to
at!llCh llPy supporting call informatiOll. 01' 1:a!1lJll1'l:"'tivel.)

----------,.~'------------------

Fax or emaD nil futormatlop to:
JeffreY Vannals-l'SA.r RePI'IJelltlltlve, Enhanced '·1·1 Commbslop
Fu:: 860.610-6294 ~mal1: ivannals@!cl.ea'HIlIl1fard.£t.u.

Non·jo,ltioli""" call ll,"n (!/1~i)

•



RPR. 23. 2008 1:41PM

Non-initidizl~d Cell Phone Call Reporting Form
$tate of Connecticut PSAP's

Use Minch 15, 1008 througb April 30, 2008

NO.316 P.l

========:=""',-,=......==-==-==--"=-="""'=--===-.===
PUlU'OSEl We are pthorillJ lDfol'll1&tton 00' the manbar ot""Ill to 1'j9AP. by DOIHJIi1.ialille4 phOD~. ~ you may know, tlIe
Foderal Communicatioll$ Conullislllcm (,'JjCC") "'lllirelll1c <Ieli"IWY of 1lI1 wln:1ll1lS (.wllll. phene) 911 calls t<> pUblio .ai'ely
answering points (''I'S~''), incllldini call~ fum l1llIl'"iDltialjKcd. pboDl:s. 'Iho FCC hu (lIa:Ied thatPSAPs may wod: wilh omiers
and law 0!1f0rt>eml!llI to block barlls.tns Cll111 fiDm \UllI-iDltiall2cd pilon.,., bUt the FCC has DDt providcd ilIlY explana?OIl of whllt
ql,l&\iJillll llIl II "haraasing~ call or what "bloo\cs" PSAP6 mllY lIlle. 1lJe T!''MICE"e l!!mtmJlcy ComlJllln1c'jjoPl Romi ha.
!t!Ilm1tltd II ptlltipn to the FCC for c!U\/IUlimi.

DEllINlTION$: For Jl1ll'Posee ofthis folUl. th~ :I'o1lPWinll defipltion. apply:

l'1on.lnltiallzo411h.- A c:aI! pbOllll that is IIOt ~gietmcl for~e with lID)' wireles. c:anier llII4 ClIIUIQt be call~d back
by II PSAP bllClluBo it h8$ no dlll1~1 JIUI1.ber. 'lhc phaJlellmY pzeviou,]y MV. beon initialized by. wirclDSlc~ but
=tly~ nat .llb:lCribed t<> service. :IhG tlilO!!bgw Illl!D.beuhQMI In the ALIi! field wIllngxmallvb.gjn wiih 911.

IIars,slD; (Dot leKitlmate) ClIo. rr.tlll nOll"lnitlnl=cl phOnOll Non-emerllency:cIl1ls from a non·initiali1.ed phon. to a
PSAP that~~ to b. fOr .l\llrt,~In,~ ar IhtDlltenint p\II'P~.. Such cll11e indrulo prank cells, Illpea1lll! hang-ups by the
sanlA ca11er. bop call~ fOr help. an4 'lhl'llWming calls. '

J"e1itlma1e caBs frolIl DOD·hllt\ll~d pllOl1Dl: Calls jbr an ""Ollt that the PD/3CIII placing tbe~ n=ouably bll1lDVllS to
be l\ll. OInlll'l:ency.

DIRIllCI'ION~: Pleas. Ill. thi. jb\1ll D1)1q 3M/~~ ~gh 00/08 to teplll't inforJnatiOll about !>ll co.ll, origiDe!ing from 11011­
initiali~d ceUullU' plum.., PI"",,! report ~olh le;ifunate md harUllnll calb from IIOIlrinltiali7ed phones. P1ea,ol\U8Ol' addiliDllai
detail PI" doC\llllCl1lljliOll. 15 lI~ed,pamc;l,Jarly fin' Olllb thatlnvoWe~. crhuillll1 inlctll Ql'~ oircomstanees.
=-~-..="""'"'==_-==O===IP==-~==_o===""""'-==""'''''''''=====<>=

Date: t-2.~ -o~ pSAP:---=:illi,OC'I±- eo l~ Name:_---!.;:K.:.,::<:>::;!y:-.-,,..::I?:::.-.;;.o-:;o::::/_
(WjI:re elll neeMd) (tall hllltr)

Time or period oftime that indiVl4ual 0 rrelated oall(s) were reoeiv~:--_----,-/...:'I_'Z::..:.../ _

NlIttlberohuspectedcallsrecmvodfrolllB1llIpDCted.inglol\llllcr: t ALTII 'III - o"Lo - 97'{u

FIlI any legitfm!, Clln~ for help iion'l n~~.lnltillli:l:.ll phones, pl~e l\escrib. (1) the nll~e of the ...n, (2) if the cll!1er
provided their lOOll~on. and Q) whe1h~' tbe l'W WIlll able t<> l\ispatch help (dil'cctl)' or throllgh a !rllllSfel' Ill" reIllY ofth. call)
III the call was di5contlnued before lOCllJion CllIIld be emablisljDd;

IiOlllllY calls thllt w.re IIllt 1'l:U!mgte I;e.llll for help GamWg gill,>, please indiCllt. the nllt1lre of the caUs:
Tbl-eBtenmll in nature? Yes __NII...J/". llogui cB1ls ibr help? YeB .--No V
PrankcaU? , Y~~I).....!~ Hangup(~)? YeaZ=No_
!\.cciqentlll d11ll? Ye~_-7NNtI_~ ~,
Other? Yes _ Nt)....!::_ (Ifye~. please explain: ~)

How ll111ch time (apprmeimate) did call ta!c,oxs or di~patcher$ spend OIl the c..l1(~)?__...:.2fo..::0:-::~=~::::...--_

How milch tim. (apPI~)did CllII:riDncy service ptovidel!s spend on the caU(a)? __:::.-e-=~ _
PlClla. describe hBrassini calls, F'vid~,g lIS lIluch deWlliS possible for .~pecial1y aggravated calell. (please reel free to
llttacb my iupPOrtlng call infonhatioll or cslll18!;auves.)

lI'aI Dr emflllal11QfDrDlation to:
Jeffrey Vannal.- PSAIp lUll.It~Dntatlve, lIlnhanud 9-1-1 CIlII\llJIIsloD
Fax: 860.610-6294 BI,lllI!ll !yll!tnai~d.eait:hartford.c:t.ul

l'!on-illllialiiled call rami ClItO-<lS)

•



APR.25,200B 1:45PM NO.344

~oJl.~init~lUed Cell Phone Call Reporting Form
State of Connecticut PSAP'.

Use Match 1~, 2008 through April 30, 2008

P.l

==_======"""'-....,_,_'-""""====0==0="""'.........============
PUlU'OSE; We are lotherlnc In'Dl1IIRtlJon on 1IIc II1lIIIber or I:lllll to l'MPsI>Y Iloo.,\llllialw,cd phop", M yoo may lmc>w. the
Federal Comm\lll~ Collllllj~liQll ("BOlO") reqlliIa lbe ejoUvory qf Ill! wil'l'lleu (eellllll!l' pbDIW) 911 calla tD publlc safety
llnS~ pol1\ts ("PSAl's"), includina: ~1IllS from ncn·initiaU2l:d phOl'CS, 'The FCC bas ~tcd that PSA:Ps mllY work with ClllTien
and law ODiorcenllllll to block hllt'llSling 1IlIIlIJ 'lhm1 non-initi~li2ed phon", blli~ FCC has not provided 8IIY exp~liOll ofwhlll
qUlllifllll lW a "haraisins"~ OJ' wW "blllck,g" PSAPs IDl\Y 1lIe. Th. Tone.po Il.m.mgev CORIJIIl!II!gUonl Bpard hot
.ybmitttd , netjtjQP to th' ICC 101 s'allllsaslmlr,

llIIiFINlTIONS: !'1Qr purpQ••S of!hi. fbl1,~. ~"" fqJlelWins definitiO!lJ apply:

NOD.Illltlallzed pbone: A cell p!lllDl; thIlt i, not regj$md for ,ervicc With any wircIess carner aDI1 connot be Clll\ed back
by aP$Al' beCllllse it hal IlQ dlalabl'l n'llllber. The phone may previOll&!y have been lniliall~ by a wiro1ess CllIrier but
QlmIltly is not ll\1bscriblld Ul sC\'ViQo, :ritefe1!l!lhone number shOwn in tbo AL'I# Bold will normallybegin wjlll m·

Hal'll,lIlJII (not "'g1dmllte) IClIIlI trJ~m neno/nll\ll\lzed phene.: '!fonoOll1erp1cy:C411~ l!(llIl 111101l.lnltlalized phone to a
PilAF that seCll1 to be for a hSlallSillS c~ ~.nlng purpose. Such~. inalude prank calls, tepealeil hang-ups by the
slUI1e caller, bogUS Clllls !ill' bIllp, SII~, t!1l1catcnini call••

Leptimate el1lk fI'om '"'''"iDltlalbi,!d 11holl0l1 CaU. lOr an event that the peDlOlL placing lb. llII!l rOMoubly belicves to
bQ an crocrgcncy.

DIRECTIONS; Please use lbis,dbrm 1l,,1II3/lSIOB t\1rough 4130108 tD report infbmultian llhQlJl911 ClIlls prlglnlltinll::from lIQRo

lnltiaIi=4 cell. p!looes. PIOllSl1l'1'lPlll'l both leai1:lmam IIl1d hanssinS calls from IIDIWnitialized phones. Ple••e attach addltiol1lll
dclail qr documCl1lllti<m, OJ nocdell. pl!fliql!al'ly fqr ""US !hatin~vc cmemc criIllinallutent or extraotdlnll11 circumstances.

Name: tv ('lITre:. (L-) f[
( ntaker)

Tinle or period oftUne th.t indiVidual Clw,lated eaJl(s) were reoelved;~_'~~~O"'7~ ~_

l\[umber ofs\lspecte4 cllll~ rceeiyed fr01~' sl~speeted smgle QiJler; I ALTII til ~e-l-"'flO
For any lell1t!mpte Wls for help :fret~1 JlIPlloini1illl~d phones, please describe (1) the n~ture of the ce.1J, (~) if the c~lIer

provided their IOCllUon, and (3) whetbelr th'l PSAP 'l\'3S able to dispatch help (dire<:tlyor thl'01jg!L ~ ?,ansfer or rillay ofth. caU)
or the call was discol1tinued before IOC'11;ioll could b) mablished:_______-., ItJT

------------.
For any calls that wc:re not legiUmBR ~r,tlill for help (baralSlDI ca"s), please indicate the natore oithe elllls:
Thxeatellinglnnature? Ycs __ '!f" _ v' BolUs c~sfurhclp? Yes_l\[o-L
Prank call? , Yes_N'l,_~ Hllngup(~)? I'e~_1'lo~
Aeoiclnmal dial? Y~ .,.LNll__ ~,

Other? Ye~ _ Nil._Z(lfYIlS, please eKjllqin; lpolle IHIS'(JJ6l. ,Apwtcq IS'I own&!...

How much time (approldmate) did call1akers Or dbpatahers spend 00 tile call(s)? 3~ SO eoe......cl.t

How much time (approlPmato) did CI\I(I'&enc)' llll'Vice providoor. spend on the oall(s)? -l>¢o.<- _

PI_. 4~ibehlll'llll~lng~ Providi:ng IU; much dele.il as pOlsible fqr especially I\gravatcd cas.s. (picase feel free to
1I11l1ch any s1lJlpolling call infot'ijll\t!oo 'lr call nllll'fttivlls.)

MItt

Fax or emuil all information to:
Jc1frcy Vannal.· PS.A!P Jltpl'~~elJtatlvc, ltllbaneed !J.,1·1 CDmmillllioll
F= 8liO·610·6%!14 EDlid1: Mnnal!!@ci,eart.hartford,et,u!

•



APR. 26. 2008 1:45PM NO.344 P.2

Non.initJ.ali2;ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
~""'-===~====<'""'''''':==''''"''''''''"'''''''''''''''''"''~=-========''''''"''--===
PtllU'OSE; We are llIt1teJ'lJJllIQ'ol1llllt\lJn un the IIl11D!lor otcnJJs to l'I"l'IlIy lIon·lmtialiud p\lUIlOI. A~ you maylenow. the
FedmI CommUII~ons Comtni~on ("FCC'') requires the delivery qf all wi",l~ (cellW phone) 911 caIl5 to public safety
~ poin1J ("PSAl'f'), ilIcludlnll Clills :Ii'om nan-initiaIi=i phouea. n.el1CC bas II1atcd tbBt Pv.Pii may work with c'll1iels
on<l1llw enforcomont to block ~ill; IIltUi: lh>m 1I01l·initializd phonso, b]l1: the FCC has not provi4=d any elCp~a1icn of what
~i:liC$ ~ a '~haras~UJ&'t c=Il Of wW t1l!CJlokIn PSAPs may uae. The T1!!!J!pwe 'maRa Commnlgdf!!!11 Bonrd hi,
s"bmittod • petition to tbe FCC fp[ clAlJlll:UIlma

D)IllI'INlTIONI>: For PIll'P0.e. ofIbis fonu, the foUowlng datlnitjOlls apply;

Non.IDllilli=tl pbopo: A. coil p!lotl~ Im~ is nat registered for service with my wi:R:lclil cmicr anl1 C8QIIOt be Cll1~d hack
by a P;ilAP bccallsC it has no dlalablll n~IlIIbClr. '!be phQIIC may prcvio1l1!y have been lnitiaU~ad hY a witelC5S <>lII1'icr but
cu:rtW1y is not JUbscribcd to SCl'VillC. D,e telephone number s119WJdn the ALTII :fttId wID normally helin wjth 911

aaralliPi (not le&Itlm"te) CIlia frl:,m lIon·inltialized phon": !lT1lII'omfllPllCY'caI\lI from a non.initialized phone to a
PIlAP that seem to be for a !lSl1l8Slfl/l: or thrt4~ JlIIIpOlle. Such elllli include pl'Illlk ClI!b. repelltcd hang-llPs by the
same caller, bogas calls fur 1Iclp. andtlm~lllg calJj:. .

Lejl1iJD.ate ",,1IJ from lIon·\!lf~ "lmntil CaUs fur an event that the porscm p1aciDg the call ICll'I~ly believOjl to
b. an emCTf:oncy.

DnmCTlO~S: P~ase use this .• from 3M/OS thropgh 4/30/08 til report lnfnl1lU1tion about 911 calls originating from llOlI·
inItildiz=d ceIlll1ar phones. Pi..... repOl't bo~B leal1:im4te lIud b~iSing caUs from non·llli~~. Plesso a!tlIcb additiooal
detail or docmncutallan, as needed. PWClIIIll'Iy fur I1lIUS that involve exttemo llrimiIlol intent or~lIl'Y c1rcumslllnce5.

J'SAP:..BJ.~ItPIt t.p / R
(Wbl~n ...11 r.....cd)

Name: 4J1f./Tf , 1'(£
1CJI"all'~1

Tint. or period oftillle Ihat individUlli Olr ro1ato4 cllil(s) wera received;_.....I ...l..c.)L2 _

Number of/l1lSjlected calls received froll1. sllllpectad s~gle caIlar; -1-1__ A1T# 91/ Ii l- eP-- <feu/)

For any legitlmate caDs for help :frolll nl)g·initiali~ed phono., pleue describe (1) lbc lIlItJlre of tho call. (2) if the CIIil\ll'
provided their locatiOll, and (3) whethel the: PSAP was IIble III dillpBtab help (dil'llcl:ly or lbrough. II transfer or relay ofthe call)
or the call was disconllnUQ<\ before looa~OlI. could be es~bli:lhod;_________• lJllt-

=-~_~ O====_I=:=====~__"""'=============

Dato: ~. 4,q r-

~.

)

For any oalls tlm WCTe nat le.ale cl'lls for help (hamging. call!), please indicatc the Wlt1lrc of lhe calla:
Threltening ill natJlrc? Ye~ ~(I .:::::... B0SUl' c~n~ for holp? Yes __~I)_
Pranll.call? Yes "7N(I,_ Haugup(~)? Yes_N0_
Accidental dial? Yes ~(I ~7
Other? Yes=NQ"':2 ~yPs,pleaseexplain:t6lcU'4ADME,O t/: StMtG /ll

How much time (approltimllto) did call :Iaklll'l or dbpatchcrs 5plllld en the call(s)? :} HI AI II 'ItS

How InUch time (approllirnate) <'Ii~ C1l\e]I'gCllCY sOfVi!:o provider. spend on the caR(s)? 30 HII} 1/ rts

Plcase describe bll"llllling calls, pr9V1dilig IS mucb de~l as possible for espoeillll)' aggnwated caso~, (please feel free to
attach ll1IY SllPporting ClIlI infurmatlon or ellll namltives.)

Co ,Ir", S'nt)TQ ftM1cq,yCCSII'I) wS 111 1-t,S NvrJff.. tnf,rro Nil eSQN£ /Serr,.,
i

Fu or email allinrormation to:
Jeltr<!y VaQllals-l'SAP R,cPN~I~ve, Enhoetd 9·1,1 Co_lsslon
For: 8/i(l-610.62!14 EJI1I11l; iyllnua!s@cI,east·bl!l1ford,£t,lli

•



NQn~inl.th,Jized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use ]lf~lrch 15, 2008 through April 30. 2008
=><=..=======..- ....""""'.. "~..-==-=="""'='"""=========""""==========
Pl1lU'OSJ!.: We are lIlI1lterlnr llI1o""I,*n on tbe DllIDber III CaUl to PliA!'I I>y 3lCIn-llIItiaU2Il!4 phoDOI, M yon may lmow, tlIe
!1cdonll CODlIllWllcllions ColllUli~on ("PCC'')~ the <le1ivcty qf Illl I"iNlcss (ce~ pbonlS) 911 calls to pUblic !l!lfetY
answeriug poinlJ (''PSAPll''), luclu4ina ,~~lls ltllut non-iol!i"'izeoi l\llOllca. The llCC bas ~tl:d that~ mayw~ With clln'icrs
end law c:.lIfotc6lllClDl to block 1rlu1IlIs~ IIliUe:limn OOl1'"initillli2cd pb.oncs, lnrt th.I1CC bas not provided cny "lql~on ofwhat
lj1ll\liJlIll Illl a ''banlssillg'' oaIl pr whlll: "'Mocks" PSAl's may ~e. XII- TennOlle!l !ljm.!1!l!!!S1I Compmb!ClIt1gn. BOll!"d hU
llgbmjttcl ' petition tg the FCC fm: cllldflWbm. '

DEJnNlTIONS: For Plllt>O.ClS otthis fbr.r~. tho following definitions apply:

NOQ-Ialtialilted p/lone: A cpU pb'll'l" that it opt reg!il=d fors~Wi1h lillywireless earner alld _ be CIlllod back
hy a P~Al' bCllllll.olf hIlIi lIP dl~b~lIll1rmbor. 'l1Ie phone may p:mously have beon iniIiallw by a wiroless canior but
~y is !lot llObsorlbcd tQ $OI'Viccl, :lbe telev!twu: number shown in tho AJ;r!I field mu ngrrna'!ybogin with gIl ,

HnalSiur (Qot legitimate) elln. 1'1'111,"1 Iloa-inldallnd pbolle!: ~on-emorsiUlCY 'callll from. a non,jnltia1ized phone to a
l'SAP that se.", to hIS for a h/lIlll.lqg ,ortbre~ PlllPOIIe. Such caD. iuoIude pllIllk calU, n:pested hll.!1$-up, by the
l1l\l11o ClI1!er, bogu, oaIls for I\Olp. lII'l1llirestening call,. .

~es'tim.te cans from DOQ-iDItlalhl,d pholles: CaDs for an llVCllI that the person plaoing the oaIl fe8SO!U\bly boUoves to
bOllll CIl1crgoncy.

DIRECTlONS. !'lease "sa this form ~'IIID 3/1S/08 t!lra\Jgh t/30108 tQ nlPort lu:Amnat!0lI abom 911 Clllls origiDating from non,
initial;~ cdlulllr phones. Pl.... repol'l' ba:ih leaitilllllfO llIId hOl'llsnng cllllll :fl'OIll aon-illldalized phonQs, »le.,. at!lIcb .dditiooal
detail or documcIl1ation, lllI necdCll, pllItilllllmrly for calls that inwlvc 4'JI!rem. llriminal intent or~ary clrcumst.<lllce>.
="""'=_==-"=======,"
Date, 1f.!:<.ll.IJQt" PSAPI.....Zh?,a.'U<:!/I1:L.r2 tfp Name, aJ/ft!f"j 19£

'"(Wi" ..nU.."lv<<I) (Clin ..lror)

Time or period .ftime tbl¢ indiVidual air Misted ~all(s) were r.ae;VN;~-,/,-,Z.ioOL)~~:""- _

~1ll'llber ofS\IBPecte4 callHec<rived frOlP, sl~peeled ,mgle caller: I A.LTfI f'// - 1#- !t 3ao
For any leglt!m.t. eaU, ~r help ftol1\ Ilcm..!niJillll7.ed p!l.OOCfl, pleue descdbe (1) tba 114twe of the caU, (2) if th.e cll1lor
provided their lo~QQ. SIld (3) whether the l'SAP \'IlS able 11> dispatch help (directly or lhrough a tran,fer or relay of tho oall)
or the call was discon!lnued hoflll'C loca~on could be C5labIi~ed:__________" JI/19-

------..,...---,
For any oaUs tbat were Pat legWmatl! clIlls for h.lp (haryliDll a,l!!>, please indicate t\J.e Ilature of the ClIlls:
Th1'eateningj~natute? Ycs_N~_...!::': Bogus~~forhc1p? Ye&_~o""::::::"
Prank call? Ye. _ NQ,.....:::' Hug Up(s)? Yes~No_
Aaciclcotal dial?' Ye~ _ N~".L. ~

Other? Yee L..NQ,.__ (If yes, plellSc '''Plain: ct¢;'=O lurAl: ~E )

Hclw much tim. (approximate) 4id l;ll1l1Ilkel~s or dispatchers spend on the calles)? 9'0 S'l!'NHrJr

How much tim. (approllimatc) did OlllCJ~~llMY s<:rVlcc provid~ spend on tho oalles)? _---'¢......~ _
Plollllo describe hlll'llS~lng ca.lJt, providinll~ mllcb deillil a,. pouible for especially~ed ClWls, (p1.lISe feci free to
attaob lillY slIJIporling call infOtIlllltion or r.dl nam.tives.)

1/;'"

-----------~"

Fax or e/Dan aUlnfOl'DJatlOQ to:'
.)'e!frey Vaqnal,. PSAl' llepr4l1lCll!jlltivo. Enhaul!l!4 9_1·1 COlllllIlaslol!
Far. 860-'10-6294 Em~JI: jYllJllli!lo@ci,ealt-hartford,~.

•



APR. 27. 2008 7:05PM NO.345

Non-initJnUzed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 1!, 2008 through April 30, 2008

P.l

Ptl1U'OSE: We arc lolherhllla1ormatlo" I~" the llum!>1lr of .alb t8 PlIAl"s !>f JIOIl-41l!tI.liud phones. A~ yon may know, 1M
FedorBl CammunicalWns Commissian ("FCC") reqIllre. the <lelivery of oll wil'lll""s (.eU1!Iar pbane) 911 ca.\ls to public safety
lI1l8Wori!Ig polnUl ("PSA1's"), !lIc1udlna ~ilIIllfam nan.inljloU""dpbQ!llll. TIle :FCC bu mt.od thet l'SAPs may work with ll8Iriers
an4 law enfurcement to block bl\tll5slni cJa1lll #oUI nllll"inljl«li2e~ pIwu..., bllt the:llCC bas not provided I\IIY lllCP1lIn4tion of wblll
qu~iftf$ as a "hata••dll8u edt or 'Whl4 '~gbtt p~ may ~sc. The Tfmpwea Em,J'!W!EY cammpnfcgtiQn. Bourn bar
Ilnbmitted , "littgll to $b' ICC tor sl81U1Wlmk

DIliIlIl'lITIONS: For purposes of~. furf~, the thllowlft$ <lefinilioos lIpply:

NOD,!nltlllllzed phone: A CC\l p!lQllC lhllt is Ilat registered tbr.~ with 8fty wireless CUIIicr and C&lllOl be ""'led bael<
by • PSAP because it h.. no diabb~, Dllmbllr. 1:ho phOlle may prcviauo!y haye bccu inltlalized b)' " wimloss ClUTier but
=ently i, nat sUb,cribed to ~CI"/iQc. :IJl.o telepbone !lI!!!!ber sb9WD in tb$ ALTI! iWd will pO!lI!aUybeojn with 911.

lIarassiD; (not legltlmllU) calli fl'lIIR loon.lnblall2ed pholl": Non-emqency'calls frgm a n"ll,initialJud phone to a
PSAl' that seem to be for a ",""smll OJ'1lu'eBtonlnll putpo.e. Such call. indude prlIIlk call1l, repeaJed hllllS-Upl by the
ssme caller, bOBllll CBIIs lbrhOI", llI1<l, thro:lUonlng 'llIlls. .

:r..~ caIllI from ....1I.iJdtJalbclll pholU!SI CaU. fur lin evco.t lhat the petllao. pllll'lng tho call RMCI1llbly belieVe,< to
be aD ClOCfICllcy.

DmEC'l'X0JlfS, Plow use this Ibftll mIl" :IM{08 tlUo1lgh 4/30108 to report lrd'ormatlon aho1lt 911 ca1Jll orljlinating from non­
initialized ..lIulllI' p!lcm~. PlcllSe report both le;itimlltB and baraulns calls fhmI mm-.laltiali%ed phonM. Please alti\Cb additioaaI
dciail 01' do<lUm""tation, a. necde4, par!iol,lulY fur caUa \bat involve CI\lI"CIIlO orimlnol illtent IJI' C$lWrdin~olrcumstance,;.

===~...._-"""'=====-.-;-=="'===================
Date: ~z7lz..qQ'C PSAP;..!i.I:J2aJ'tI'" ~Q Name: aJlfltf} J'if

<Wblll~••II ..'clVcd) lCoQ biker)

rime er period oftirnc1'hat illdlvidwll OJ' related oall(s) WOl'!! r!!Ceived:,~_1L.L9.>i!$2== _

Number ofsuspected calls received fronlllusp,otod .\!lllte caller: 1 ALTIl VI - 1(4 - 9ft!

For ;my ltgl1lmate Salll for help frolll, ncn-Initialized phones, plfllISO describe (1) the lIlIwe of t1J.e oall. (2) if the oaller
provided their locatiOll, and (3) whMller the PSAP was able to dliIJlatcb hll1p (directly 01' through a tr\lOmr or relay ofthe call)
01' 1he cal.l was disoontinued before 10cal~0II could be Clltablisllod,

___J}=.L.>If'J--'-'-- _

Fer any calls that wore not 'eg\tll"'te Il1Illi fer help (b,ra,,;Ullcallsj, please indielllc the lUIt1lI'e of the call1l:
Threatening in nWe? YCll __Ne ....::" BegUS ooll~ forhclp? Yes N"e ./
l'rank~? YCll_No_L7" HangUp(~)? Yell"7N"o~
~~~ ~~? ~
OtbCl'? Yes=No: ;;:: (Ifycs, please eX)'llain: -')

How much time (approximate) dill caUl ~kers or dillpatchors splllld on tho call(s)? /0 S €(!CM~£

How much time (apprlllPmato) di~ emCll!'llll,cy service providlll'& spCllll en the oaU(s)? _--,~r:<- _

Please de$Cribe hlU'llSlling caU", providin" SlllllllCh d<:teil as ~e~siblo for especially BgjlBvatcd CllS4Il. (l'ICllSe fee! free to
attach llltY supporting call information O~ call nlUTBtive••)

Fax or email all infol'lllotloD to,
Jef1rey VanlJall-l'SAP 1tep~r~CII~tativc.Enhanced 9-1-1 ConunlsaloIJ
Fax: 860.610..6294 Emtll: MYma!s@d,1ll!!lt-bllrtCord4u.

•



APR. 29. 2008 7:29AM NO.354

Non~initj:ll1:lzed Cell Phone Call Reporting Form
State of Connecticut PI'AP's

Use Mrlu'ch 15, 2008 through April 30, 2008

P.l

==~====-=====>,,===oz===============-.====
PURPOSE: We ~1'llilltheriuJ illf0l"D1tti~"'1ID the n\lPlbor ofCllIla to 1'~.1>y nlUl-lpjtlal_~ pbolJ~. As YOtl may knoW, tll.
lIederal Call1lDuni.atiana C=i:ulon (''PCC'') ~qUirc. the dl>!ivory of all w!reIe.s (oeUular phen.) 911 Mlls to public safely
llIlSWcl'ing point> ("P~"), incl!UfU1~ <:sUa from nan...jpjtializl:d phnnlls. The FCC hlIS II1I$d thll1: PilAr', may work witb. ollni.rs
llIldlllW en!otcOlllllllt to black l\a.ta",~ ~~llil fi'om JIOll.-inltl~ed phones, bllt the FCC hlIs not providcd ll1lY elIplanatic>n ofwhat
qualifies as ~ "haruJlnt- can or what I"bkloka'l P$APs DlllY we. The 'Impu'" EmereeDW QWmuniAAdop, Board bas
ifUbmJtgd a MUdon to the FCC for e1"J:1Ds1ltbm.

DEFINITIONs: For Pll<pOSOll afthi. :!lm:l~ tl'" following d.o6nitiOlUl apply:

NOlJ-initlallz.4 pbOllCI A~ pbollllthllt li not registered lbr sl!ltll\Ce wllh lllI)I wirele.. eatrlcr lll\d cannot b. cqlled Imck
by II PIlAP b.....e it b~ IlQ dialablet mlDlbcr. '!he pboue IllllY previously have been initiaUzed by • wirdCH carr.lor bllt
=tly jo not allb,cn'bed to SeM~, D,e teJgpbgD<l number I1lQWllln the ALTII field wjll DgrmaJlybegjp. with 911

Hara.siIJIl (not 1cK\dmato) /'ll'~ l\'~m nOll"iDltlAl1zod phOD~: NOIHIlI~enCY'ooII5 from & noll-in\jjaJj7Jl<\ phon. to a
PiMP that Sl'"lD to b~ for a /1111'l1/l5i1li or ~inJ: P\ll'P0se. SIICh QllJ1:l iuQ\udo pnIlIk <Illl", repeated bllll2-ups by the
SllQlO caller, bogus ealls for h(:\p, and tbrlllltening calls. .

LeJitimuto caD, from nnn-lPlti.lbll/ll'hou..; Calla for an event that tb.c person placing the ClI1l reaBanably believes to
be an OlIllI!8CllCY.

DIRECI'IONS: PI..... ll.e this !lbml fro1ll3MI08!b,rollgh '!I30/0S to mport: lll.formatl<lll. about 911 calla arigmating from nllll­
initillll~ cellul!ll' phllllea. Ploasa repo~ bOll~ lojlitillll>te IIIIdlwwillg calli from lIOIl-initlll1i2ed phpnos. P1Cl1S. alllU:h additional
detail or cIocumenlHtioD. IIlI needed, pll'tiql,~ly for caJillhal illvolvc cx!l'cmc c:dmin1l1 illtontor~ cirolJInSUlmle!i.

~==~"T=9"'="""=='"

Dale; ;¢"tAl' PSA.P:~~'2<'!:d;;>/ !liBlllO: AY<?e7ew
(Wh'. ,.•u.......<1) ~... llLbl'! /

Time or p~riod oftim. that jn~ividual or related cllll(s) Were reccivcd:-,~",,-,,:i'."""':tfJ,,--,,9,--_~-. _

Number ohuspectcd calls receiycq fi'lliP slispected .ingle ~1Ier. ALTIlW/J$/;/ - 0 5/0
For anY legitimate saDs for hdlp fron~ n()n,ini1ia~d phoJ:les, pleaae clescribe (1) lite nature of t\le oall, (2) if the caller
provided their IOClltion,lll\d (3) whc1l>cr th"PSAP WlIi able tD dill]'aloh help (directly or through a trllllBt'er or relay oitho caUl
C1t the call was disaontinlled befqrc loca~ion could be estobllshed:

For any calls that were not leglt!mete e~ll~ for belp (hOl'J!lIlng r.aI!,'l. plcllSe indioa\etb. ,,~t1Ir. oitho call~:

TbreaICl1mldnna1ure? YCS_Ntll,2'S.. Boguscllllstbrhelp? YCS_NO__
PrankCllU? YCB_NIIL)<:~ Hangup(a)? Y~s~No__
Accic:\entoillial? Yes _ N11c.__ ./ _ !l-
Othor'? Yeo _ N(~"__ (1fycs, plCll.e e1lJllsin: dCJa;?4werL )
Haw much tltno (approximate) did call l~ike~ or di/IPatcblll'S spend llll the call(~)? _~~~:4-=::--:- _
HoW mw:h time (apprOllimate) did ernel'gelLoy slll'Vice providers spend OIl the c~ll(s)? /J/A-

?
PIClIse describe haras,inllllalb, Fovid~1t aa much detail a. possible for especially awavated ~es. (pleaa. feel fre. to
attach any .upportlng Cil11 inlbrtijatiOll or c.ill nmative•.)

------------------------------
-----------,-

FaJ til' email a1\ lDtormatiou to:
Jeffrey VaDnaI.- PSAP R.epl'OllClltatiVe, 1I111hanced '-1-1 Commission
Far. 860,610-6294 Jl;Jl~Jll: tvAnnaJ!!l'fflckast:ba!1ford.et.UJ

•



APR. 29.2008 8:33PM

Non~initi1ilflized Cell Phone Call Reporting Form
SUite of Connecticut PSAP's

Use M~,rc'h 1S, Z008 througb April 30, Z008

NO.361 P .1

======."..===.....-=-""'-;=~<== ......==-======"===========
l'UlU'0SE: We lII"O gatberiDll ~l'IIIlIti~lI OIl the l1wnlle~ ofealls toP~I byJIOIloiDitlal\Jllcj phol\Cll. As yC1.l m"y laIoW, tlle
Fedllral C01lUllWlicailonl COnulli~iOll ("l1'CC") j\\qulres the~ of all wlJD1c~ (lltIl1Ilar phone) 911 calls to publle safety
answOl'ing points ("PSAP$''), IncllldinS (lills fi10m non-illitialiZml p1loncl, 'Ibe FCC hlll $1afCC\.1llat PllAl'a Il3ll}' wmk witll~
and !lIw~ to blac:k.~lnK cul1$ 1!'Dln !101\-ini~d~ but the FCC~ lIot pro"Vic1e4 any eJqlWunion ofwhat
qualiiies lIS II ''Ilamssme'' call or wbit '1~lccla" P$APs may \Ille, 'I!lE TtDD!lI!!£ Emll!lW!ef CommUDI...t!0Q' DllQnl !I81
oubmUtod a petWgD10 the FCC 'lit clerlll;a.timh

DEFINITIONS: For P1lXPGSes ofthis !om,., du, li:>\lowlus dc6altl_ apply:

~OIl-bJltill1l1.e4 plJo1lll; A call phone lliat ~ not 1'CgllItat'cd fo,s~ with my wirelesl OI1l'l!cr and caIlOOt be caUed back
by "pliAl' because ith~ no dl~lcl nUllobllr. the phone~y pmlously )lave beQIIlniliaUzed by a wlteIess camllr but
¢IltlWt1y is !lOt stlb,crihll<l to service, ~t tl:IIQpbpne number shown in the ALTfI field will oonnallvbcgjnwilli 911,

Ha~assiJII (not 1e&itImll1o) cal,. ~,,\ nClJl"lnillallzlld phonCII: Non-emcrl:CllCY'caIls from a non·iJlitiali~ phone te a
PSAP that Siltlll to be for a h~in~ or threllt.anin:~. Such calls iIIclllde prllDlc call,. repeatec1 Mn8""I's by the
s= caller, bcgtl& calls for ~lp.1IDd tlbmlteniog calls. .

l.o;ltimatc eaIl. from IIOP.,j!dlianz.d pl!onei: CaDs :&lr on civent that the person plWnll the cllllmscnably believes to
be llll. emerjll:l1CY.

DIREcrIO~S: !'Ie~~ usc thU tbrm D-Clrtl :~M/O$ jbrough 4130/08 to repott information abCtlt 911 call, criginating ftcm pen­
iJlitlalizcd cel1lIIllr phoo.,., Pleasq n:port ilotIll legliilllllle and I1ull.!illing calls from l\ClI1"lnitiali2ed pboc1es, Please ottacl\ additional
detall or doc:umentalion, 1$n~d,pllttlcidlll'ly far calls 1bal inVlll~ 'llltte!nO CIimina1 illtent or lllClmOll!inary circUDI~.

NllI\le: U!JI'.I t"ft I 'I $'"
( .ft tab,)

Time or period oftimelhat in<lividUal or rell1tc1d csll(s) were received:.......4~'LJIQ"--- _

Number ohllSpeC!ed calls received fror~ suspected sinllleQllcr: ALTII 91/ - 'I r- y 905
Bor any legitimate en. far help frOln n(ln·julti~~ll phon~, please c1escribe (1) the nlll\ll'e of the c'l1.l, 0.) if the caller
provided their l~a1ion, and (3) whother thel.'Ml' \V8$ able to <lillPl'toh help (dIre<:tJy or tbrougb a !l'1I1I,r.. or relay ofthe call)
or the call WQ discontinued befarelocspon co1J\I1 be ~tablishod:
_______--- Jj/Jf-

For lIllY cll1ls that WOl'll not leq!ttm.te (s:l1s far !telp <huOIslrlg saUl), please in<lioate the Dl\'lIlI'e of the calls:
'I'hreatenlngmnatl!1'e? Yes__N'''_'/ RDgUll oa.IJslilrhelp? YOll_No ""
PrankcaU? Yos_blil._? lfangup(s)? Yes £ No_
~~~. ~_~t- ~
Otller? Yes __ 1'0111. .:::: (Ifyes, please explaill: )

How muoh time (approximate) dill call tllktoro or dillPatohcrs sptmd on the call(.)~ 10, s-et'wo r

How lD~ch time (approxilllate) did .mIITg.pcy ~ervi.oe provldCl!' spend on the oslle.)? ~_"'¢'-- _

Ple'l$e describe harassills caI1~ l'rovidillg II. mtlch detail ... ~iblc for especially al!lJl'avated cases. (please fccl free to
attach any .llpportlng call inmTInation. ~)r cll!ln.amtives.)

AJ/I1:. _

---------"
FUll ur emnll nil lotonnatlou to:

Jctrrey VaDIUliI- P8Ail' IlePII'.lclntlltlv¢, En!lllneed !l.1.1 COmmilliDD
FU: 860,610.6294 ~lllIIl.: ivamwo@jci.eaU-bllrtfnrd,et,us

•



APR. 30. Z008 6:39PM NO.374

No~.initlll~1iiZ"ed Cell Phone Can ll,portina Form
State at Connecticut ~SAl'·s

U~e MllJ'~h lS, ~008 throulEh AprU 30, ~008

P.l

DU'lNlTJONll. llew PIIl1'a.." l't'fnl. ~m. (~e flll1aWlUJ a..&llltl~ IlIP!y.

Nan-IIl1lilllr,e4 pllolltl: A QC~ p1loll11!li1t~ IIllt~d ll:l' .or¢ao with IIIlr wiRle•• CIhW 1114~ b. ~alI~d~
by ~ l'S~ )l~" ith~ 110 d1111b:11II JUlUI\lor, 'lhCl phooo q PI'QVi...1ybave bnn l.\litl_4 bya wlrdllli cllltler bllt
cunen~ it uat ~'lll1ll.d10 mvIlX, :Il'; \J!Mbonuumb...bQWl! in l!Io ALTI! lIplQ1dll nO!!!llllyhogln.w!th m.

Bara.1IPI (DDt ~'dmlltAl) l!lI'" fl,lIm 1I"""IDlUalfuIl pbOIlI': ~DI1-"elllllllPllQY'll8III fi"cnl a.llOI1..Jnltia1la4 p1lclne Ulll.
~fbal'~ 10 b. fat. a h~~I~I; Ill'lhn~1 PQl1lO'.' Such cilia iIIe1ulI. pk~.. rop~ bllllll'Ilp' by the
''l'IIlI eaDer. bQ~ csIla t.3r belp, lllIllllD_nlog;call4. '

LlIldmata ""III :IMID lIGlI-hdtlall1l11ldpbollClll clll. llll' an _ \hilt !ha p....llll placing tJJ. all ;lllIIllIDIIh\y b~JJowt to
!Ill I!!. =1r]lIlICY.

DIlmCl'lONSl 1'leul \110 lltl~ ~nn ih1Il1 311~108 ~h o4I9O/tl8 10~~ iJI1bmI&lI011 aflQIIt ~1 ~ ~ atiafIlathlll :ll'oll1l1llU­
initlallw,ed ClII1nlar pIum.i. 1'1=-_. "PQl'l bO~l l~ate IlJd Jwooa'ing oa1l~~ lI=-1nlllaUPd phWI, :PI.... altIolll11ldidQn~
citllilil pi' doC1JlDCI/UlIl1Oll,"II~~, j1IrtIr,,~rly G>r aalla l!Iat IlI.voIve exb'IllIfl~ IlI.ImIt 01'~ chciJm.QeI.
i. i ~,~ , :"'*""1 i

Datil 'i6ph a9 1l=' 'PSUl~'../...J.20ttt9Cl() e.G ~aml: l0¥ttf 11(f'
CW"'!fI~1'OHlvod) ti\.Ullllialll

Time or p~ci of~e Ih4t indlvldllll1l~lr ~ll~md GlIII(I) woro rOQeiVDl!l...--_1r-+7.LJ.1...9 _

~llIUbllt of~lotUDnll~ received frcir~ IIU'pllll\'ll4sillSl1lAlItr: , , AL:~. 911- 3 'is - 3s to
Ror !1%lY IqItlmatl aD, :fQr h~p l\l!frJ. ~IOl\"ln!fl'U.\l pllOl1lI pl.-. 4IlllClrlbo (1) tho Ilatln'o of the c~ ~) If the ~IUer
proVidod their100., md (3) whafhlll' tb,e PSAl' WIll ab1Il fa 4IlIllatllb help (dlrolltly or thmuSh airanlf~ Ql' relny oftbo caU)
Dr tho call wu ciiJoontinucd b;fln".lpOJ,lioll DlIll1d be ~fabl~heci: I.J/ I?-

..~
---------~"~-------------------

--------,..'~---------------
Rot 1lIIY ollila that wore got !dlUm.. l;allil for hll1p (bRHlllng saUal. pilulIli~!bo~of tho Callil
'l'hrcl¢el1llliIll. !lll1llrc? V••,_liltl':;'" aQgu.oa1I&b:~? Y~--rl'lP./
Prankllllll9 Yea:,--}il~l_~ HanSlllI(a)7 YIII 0/ No
Acalcjclltal dl~9' Yea _ ~IIL" .-.. -
0lller? Ycs_"'lIL~(I£~1l,p....e IJqlla1n: )~

How mUch time (a1lllfOlPmatl) dla call taken Ql' lll~p~1Dhoo l!'il1Ici Olllhc eatl(.)? 1t2 Ste(?JrM

Bow~llCh tinle (ap~tp) did IIIlllrlllll~ IlltVice providll9lp1ll4 011 t\le D~\l(I)? --lo'¢;:.L-- _
l'lc~ describo 1Illfa'.1l!i ll81lll jl1'Oyldi~l& jill"lUllh dctIIll ... pOlllblc fer oiJllllllally IlWn.vated I:I10a. (pies.ofoelll'oc to
attach my IUppotting oal{ ilIJbnj,atioll~ ,11111'll~tivc_,)
_..,..-- ,..--.- ----.-:-p::....<I....LH-.<....-------_

---------.--.~-----------------

•



NO.372 P.l

9/1- beO- 9735

1\1. l1atll1't rot"lb., aI11, (2) if the caller
or thtolgh a f;rllld=r 01' relay of tI1. oall)

NDIl.1nitlaUod c.n Plto•• c.na.po
Stat. Qf CODJlllctlcut Pu.P~.

U•• l\bJ.'~ih.15,2001 tbroulb A,prU 3

DEFIN'lIJ:'ION'lllOl' Jl1lI'P~I~ Q!\!lll~.. til_ lbllll\'/lni .w~I~llI\~ .pl)':

NlIIIollllllllJaci pllDlUIJ A -1J.,1t.aaI, tluIt II Ml;>tJI~ ;fiIr.~with UIlI Ia~ OII'I'1tir and l»11Illltbl edllrl hllll,
loy ~l'$AP bla'lll,1t hu lltl dl"'~11JUl.-loll'. ~pbc9~__ bllYl b l1liI:IaUa~by. w\rcll~ ~er bU'l:
11U$llt!y lJ Mllubaaribadto .mifli. :DI1iali.1UiI_.w~:Jnjb:.\LTl!.i.3l!lllWlmllllihl.li!lllb.m..

S:'~"'\IIa (alit 1IIlllim_)n~ fl'1~"PDJIolIll1lallatlpllail"l N-IIJIIIlIY' bI!'Cllll allllll'dllldlll_ pl\lIIll Ie II
l'l'IAP 1ila~ ... to '111 :lbr • ~~IlJlJ ar~~L .ua1l allIIa !Jl~ k 0Ill., Nll"1ltl4 hl!li"ul'Il by 111,
IIIIIlI DI11ar, hap oeIlI !br~Ip. aIId, 1Ivl1.,.m1lll:GIl'"

J..qltizQatI Mllt ftGlIllIDll-11dtlIlbiI~ llhllll,-' CallI lbr IUlIVW 1hIt 1lltPlIllIflIl.
bl Ill. WIlI'IlIlllCY.

nIJtlllCTIOlIIlIJ PI..~ ~I0\11_ jI'IJIIl !/l!I9~ tllmIlth 4/S0fCI to lIJlQrt ~~C(lllabll1ll gl~ DI1la lIlip.at!na ftontl'M"
!JlIflIlllWtl atlllUu pItan... Plea.. I'IIOrilltal\llqltlll\llllllclllMlll'l!IJ Ilt11I fren ~.u..4phonu. ~.a ajia<lh ¢dltiQl1al
c1ol'"Ill\'4a"IJ/IA~u1*dI ..1l_,IIW~y~~1lW:!Jl~CIlftNIIIaarimina1 OI'~~'~ON.11_

.DIltal '1btJ!;oo;-= p~~~'lEJaLG IIJ
-ml1... 1lR11~••1niij

Tlma llr pal'lon o!~l.m.'1hathldk>l4ua! r.\: 1'I111l11d 0111(1) WIl" fIOlIVlIi:,_....LJ~'4- _

Numb8J" ofIUIp,,.d oall, rIOI}VlI! t'D~~~ .u.ap,attl411nPMllr. I AL

For ~y 1'Il*"" elUl1W h~p ~rllll,~1I"1nI14U.4 phoI1t., pllMt ~.ori1l1 (
VtClvlcl.l4 '!hIll' l~aatlOll, 04 (3) whatl1llr~. PIAl'~ ,bl, tD ~'toh h~ll (dire
or ~tllll1l W., .uloCllltlllUidb~ laa'l~on opqld bt ,.t~bllJ\.d:

It-------.......,..,-".~---~~----+-------

,...-_....._---...._-,-------.....---+---==--=-===---==

APR. 30. 200S 6:05PM

l10r BQ}' aJl]l1hat WtrS gpt!.utmeM ~III. ;fiIr htlp (b........,.p~~ ill
ThNiatanlnK in IlIlllN? V,. ---:)10_./ aOllllQillIliih~p? y
1'_aft1l? , Yu~ !liL"7 HallE 1lr1(1)7 ~
AQoI4aIlW dl~? Y"~~~l'_ -' ll>
OtIlar2 "'el~!~()_7 (If,... ploul Ilqlllln: - __+ __-- -l

Howmuch~. (&\lproximatt) dIa 01111, t~~m or dilpateltan ~111I1 011 the lIIlICI)? ...j..t."""~.£2!~ _

How m1.lc.ll th!1. (1p)l\'Clllilllsttl) dld tIl~lqlllOY UrvlOI P'lovlda .,1184 alL tl10 a.J!C ?--lI'¢~---__
P1a1l1l d'llIl"l)l. haru.\l!llln111,~,~" Il:IlllM dltlll IS PQIIIbIt ftll' lapcDllly lJ\'aVlhd ClIII. (1'l••~!'colbe to
attlo!l~ IUPPOl1!ni aul~1IJl 01' Oallllm61f.VIlI.)

, ... --tJI4Lo:.t9~_ __+------
--------~~'!>I.,.....--------~~+-----,----

•



P.l
4:04PM if NO. 369

NOJl~inlti~~iPdCen Phone Call Repl) .RForm
State of ConnectWutl,I~'il

U.e MI~rch15, 2008 throuab AprU 3 ;2008
I:_-==-===-=-=__"_.......-r="""""'-==""'_.-=l~=-==O_=:;:;'"'i'==

l'~OJm; Willr. ~mrormaUrlllallt~ DWIlber ofcallJ1D~' Ilfn .' 1Ia4pboa~ AnT~lllllAf IUltlW, tile
11.<!eI'1l1 lJODlDllIlli~lIllan~ CoJiupj"1Dn ('~'CC")~ tlttIlIelImY of all wlTD1t11 ~ IIIB pbmIe) 911 ClI1I. to ll1lbUc .afIl\'y
~erina PIlinta C'P!lAl't'),~JQl.lbm1l0llrbllllaliflldl.... TIbdCC!lll tbatPSAPalllq work with _Ill"
IlAq law IlIl1bJ'cCllllOlltto blQo~~_ a~1I fi'oDl.~~.. bUt tho FCC: IIllt pro'Vi4e4 anY~~~11 ofwhat
ljlI81l5•••~ ~ "JI8Iu~" QBll Ill' W1lat /'bla'rka" 1'Ml'& Illl¥ 1llI1, ftliL.7l__'-W1rai;U:mmadaiilApJLIllllIllLlW.
1lIbl!IUJ14 M!!tiMon. the ICC tor .1u;1tI$ll_
nEFI!I11TIO~: :E!ar JI1lIPo.~ of1jll.1brIlI.~D follOWing dI>i'lllltlllll' ~1y;

l'imMDIIta\lS84 pII_: A 1lIl1, pbo!ltl iba1: J, nat HJIItqred l'ol.ervIoo wllh any
by VSAP bOIlllUJOtth~ SUll1lalablll ~~b.,., 'D\lIplIQ1IO mq pmlalll!y bllVl:l
-t1)' I. not .~llI!. to.~ :l'hi
Jf1Il'tI'JiIIIl (DDt leKilllllllt9) 4 fnlll\ .101/-1_104,,"00,,:N~~Y;' 11 ftalll. a.~~ plu1llolo II
paAP t1wtI~ to b. far 8. 1nnn1ll'1r 01:~InJ 1l1U'll011. IlUllh llIII.lIIoIude It llIlllI. fGP~ hanJ..up. by !be
I~ C8llcr, bagll& CI1l. jM ~Jp, llII4 tl\I>Ill~lIi~. .

APR. 30. 2008

Date: 'i~ol'2£~ '(' l'SAl'lA.!:~'6'o!L.-Q JIIP N..." I.t.JIf Cr!-A t'(S
<WII''''~ll"ll'QM (c.ll1llll&l'J

Tim. Of pPliod of'limet!lat indlyl4uall~ l'llla~d eal1(s) WIl'~ reoelvl !l:, 1...41Z..!-.''l(;.:z...:::::- _

~Illl\bcr oflll_PIll!cd ell!1. roel'!Vll4 :Illl~/il 'lUpectlld _ingluallor: I AL 911- 02:t - 0770

Fot ~!lY !AA!1fmUt al" lbr h~1p ltcllt~ ~QI\-ln1~ pl!oll~. pl.o 4cacrJbe ) lho llat1llo IIf~. ea1J, (2) If tho caller
provlf\ed ~f.t> lo~OD, III.d (3) wllotb..~r tlla 1,'l!1A1' WlI .wI to 411lp81ch help ( CIt~~ B"1Ul~fer or r~IlY ofthe eall)
or ihe Illll1 WU diaoDlltln1llld bof<lB lOOlflltlll oCllj1\i " e&l\blll1lcd:

A/h-~----- ,,,~__.:.L..t.!- -t- ~_

--------,,,----------+------
--------.._.--- ..-+_T-- _

------.----,.,..~---.....----;------

---------·'""---------+1-------
hI or email all jllfDrlJllltfllll WI I"

Jattro)'V.llallS,- rs.W 1leptl'IIIIf4t1va, lIlahlllGRH-1 CDIIlIII.lloD
Fu: llIiQ-61(l·62!14 J~1J~: fylDQaJllifJc!.c.lt:!lartfOrd.l$UI

•



APR. 30. 2008 3:06PM

NOJl,~inldjl\liZ'.4 CeU Phone Call Reportbl' Form
State of Cop.ecticnt PSAP'•

Ule MI'IJ"~:h15, 2,008 throuab !prU 30, 2008

NO. 365 P.l

-==-;;O;=__-=_....--""'T-,==- ,;; ~

P~Iw.....pth~~~llL Q,n i1IIllWl1lllerotCllll.tIl'~ lJ1_illltltllla4 phonllJl. A. ~llIIY!alow.~
Fedcral PQllll:l:llllli~ Co!mIIi.~an ('~;iCCi'~ l'Oq\llR, tho~ !If 111 wllll1e,. (co1hIIar phonl) ~~1 call. 11> p1jbU~ Ill1'eW
lU1~aeIl1g PQil$ ("],>1L\l'I"), ~lDf ll« II. ~rom.llllll"_1\Jed phaDol, '1bt OOC ha~ liuItPSAP, lllllJ wo$ wllh lllUl'icri
aol1 laW~ to b1Q~k ~,iDlJ Qll1\1ltom 1Iml-lntlWlUd p1loIl.e.. b1lt fhe llCC !uIJ lIOt pro'\'ida4ll1lY IllC1llaDatlQIl ofwIlat
Cl)!3!iilti u • "haJ:Q$iD1" eel! ar what '~Ilb" P_~ IIlI3' 111.. Tho Tgnt- _@WIg Olmmlln!l;sU9RI Bmml IlII
IgbmJ/ted I ptlWOlLto tb' FCC fAt 'Ju:~~
DIIll1'Il\llTIO~= liar ptll'pllle, ofjhlJ li>n:11.1bt>~~ dAiinUlDII~~

l'IllIl-bdtlallu4 ph"': A Qll~ p)liml t1II:t UIIII!~~d ll:ll,~with Illl)' WireInI GIIIIftr lIlId ell\llQl be clUed bllCl,
by II PM!' Plell1l'. it hit JIll dliIlUlliI nllmb•• '!he phlmo mq prevt_1y 1l1J1/Ob", blltia1lull~ .. w!rdCliI ol\%rier bill;
ClltlelIlly iIMt.Iil>_~11> .mlce, ;n,olll$bo!!tRlIl!lblltlbpwn In tbeALTI! :a!!l4 W11tllll!lllal1ybo&:ln wlth911,

lJal'l1l!Pll (nClt lIIidDulto) CIIU. fl\Q~nllll..jllllllllJu4 p!lDUCJ: WonollllWJlllDY'. fi\llll.1lo llPI1-illItlaI~ phono to ,
PIlA? 1lU\t.~ to be 6lr a.lll\l'l,.I1I~ or~PQlPo~ Illl'h call. bu:lwIa prW: • rcpelte4b~. by till
MIl aaller, bOglll callt lbr bc;Jp. onG, Il\l'IllIWninaoaue. .
Lealtlmllta taD, frGla. Dllllool~IIIIIIiIDDlI~; c.I11 1b1' InIvtnt Ih.t th& l'erJCm plaolni thD call naiQlUlbly b~JilVeJ \D
ba~~,

DIBEerION/i: !,'Ieue 1110 tbili iAll'lll ~n~ all!/~~ lI\IOllsh ~O/QA 10 report lnfannatlQll, about 911 oaII. origlnatlna !torn n""­
lnltlidl.4 oeUular phPIla., 1'1=Nplll'l: blllllioaltl_ 1Ilc!!IIlJ'd.mB eall.1tml~n1~d. phon... Plouilltl"dl additiQJll!
datail Qtdo~n,1$~ pi!tlc~~tlyfI:l~~ t1II:l mVQIVII~ cdmiDal h¢ol1t or 1!lItlUinl!nazycirolImlll\llQllI.

Datal tho/WI: 1'$A1'111~weld2 h2 '" : ~~1I11t2tl17'1; j/(S'
~~,.rc•.o "'~.".lI) (Coll1:ab~

Timo or pDJ:lPll of~e 1lIat btd1vl4lW 'R.r fllllll'ed o~I(I) '\VDl'e f~V1l4:_.!../.::5_LJ..J.I<b~ _

Nl\lIIber of'Ulpe~tK ~reaDlvoU·c~:UUlI'.el:Dd 'Illal& callar; I ALTtt: 9//- on -tq{,70

li'ar allY hllUlpate saD' for hill' !rorn~ ItOl\olnl1lA~ld phOll~. ~,. ~'bo (1) Ib 1I1ll\1r1l of tho caI~ (2.) If the oallllr
prov.l4e41hc1l'1oca.tion, anI! (9) w!JethI'11 tb I;'S,u> wu ablo to 411l'1tm hotp (cIlrOll1:o/ or lhroUKb II VBlldef or reillY oftho oal~
or the oaIl WIll dlaClOll1lnlllll!bef~ lO~~~~,_Il_OO_1l_IQ_b_8 ~_b_!la_lI_e.J!,t~/:..!Ifz- _

---------""~-----------------

-----...----'".~-----------------
liar IIII.Y call.1I1'lt W8l'\I !lot1IIl!t1m'HllNl.1brhall' (!um'1!M saU,), l'!'aae btdiaatc ~e lIIItQfe of tho caU.:
TbrcatenJns lnllllt'Qro? YIlI_~O_./' DQiIlI aalla fI;lrhelp1 Yea_Np-::::""
~ aall? YOI_ ~~q_'"7 HaII.J up(a)? Yo. ,./ No
Ml\ic\olltal dill1Q' Yc~ _ !~o_...;::::' - - 10
Olller? Ye~ _l~(LL (I£,e~, pleu0ellJ.lI~ __~_--..,-...., --1)

UQW ltIt1Ch tlme (1IlJll'Cllrilll.~) did caU takm or c\l~p~'IlIm, IjIQlld 011~. lll11(a)? /0 Sl'ew, I'

FIPw mIlCh tlme (iI.).l~) cIId CJI1'l!'acana>' ~al"lice \ll'ov1deI', 'PI!l1!1 011 the allll(l)~ _~¢'o:- _
Plclll'c d_be hara5~ilIaaU.,~,AlE: III mQDh detail .. plll1.iblO rot' lIJIlocially IWlMfC4 ca.~. (Plellll teel1\'ec to
mob. any IIIPpo\'lilr.i CllIllln~(II\ or cll11 nmat!vea,)
-.....------.----'"~ __~iJ4_0_F+ff=___ _

----------~-------------.....----

•



Apr 24 08 08:29a EAST L ,(~IE 860 739 4381 p. 1

Non-initialized Cell Phone Call Reporting Form
Stllte of Connecticut PSAP's

Use Mal'cill 15, 2008 through April 30, 2008

PURPOSE: We are gathering information 011 the number of eaDs to PSAPs by Don-initialized phones. As you may know, the
Federal Communications Commjssion (""FCC"') requires the delivery of all wireless (cellular phone) 911 calls to pubhc safety
answering pOlnts ("PSAPs"), including calls fmm non-initialized phones. The FCC has slated that PSAPs may work with carriers
and law enforcement to block harassing calls from non·initialized phones, but the FCC has not provided any explanation of what
qualtfies as a "harassing" call or what ''blocl,ur' PSAPs may use. Tbe Tennessee Emergency Communications Board bas
submitted a petition to the FCC for clarification.

OEFINITIONS: For purposes of this fOnTI, the following definitions apply:

NOD~lnltlalized phone: A cell phone that is not registered for servlce with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Hal"35sing (not legitimate) calls from nDo-ipitiallz:ed phones: Non-emergency calls from a non~initia1izcd ph<me to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank cans, repeated hang-ups by the
same caller, bogus calls for help, and threa.tening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this fonn from 31\5/08 through 4/30/08 to repon infonnation about 9t 1 calls originating from non·
initialized cellular phones. Please report bc)th legitImate and harassing calls from non-initialized phones. Please attach addirional
detal\ or documentat;on, as needed, particulilTly for calls that involve extreme criminal intent or extraordinary circumstances.

Time or period oftime that individual or related cal1(s) were received:

Date: ~\ ~\()'() PSAP: E:A~,>\ L~ffI-L
(Where ull received)

Name:J2dlZ IN 0
(Can tak£,)

\-:<:00 _\r\_rz:_~ _

Number of suspectt:d (;aUs received from suspected single caller; _ ALT# _

For any legitimate caus for help from non-initialized phones, please describe (1) the nature of the call. (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer Or relay of the call)
or the call was discontinued before location could be established:

~__._-LC.-Lq'C'.-1_)-,,-0_1.,-'----'"C'--1_o_-"'-Z'~ _

For any calls that were not legitimate calls for help (harassing caUs), please indicate the nature of the calls:
Yes No
Ye"""" No=

Bogus calls for help?
Hang up(s)?

Yes
Yes
Yes
Yes (If yes, please explain: ------------;0;------'

')
How much time (approximate) did call tak"rs or dispatchers spend on the call(s)? /0 _Se.C-=--- _

How much time (approximate) did emergency service providers spend on the call(s)'! _-f,f?=--- _

Threatening in nature?
Prank call?
Accidental dial?
Other'!

Please describe harassing calls, providing as much detail as possible for especially aggravated eases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Repres"ntative, Enhanced 9-1-1 Commission
Fox: 860-610-6294 Email: jvannals@cl.east-hartford.ct.us

Non-initialized call form (31l 0-08)

•



Non-initialb~ed Cell Phone Call Reporting Form
St:llte of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
==========================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarificatjon.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable nnmber. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 91 I.

Harassing (not legitimate) ealls from non-Initialized phones: Non-emergency calis from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate ealls from non-initialized phones: Calls for an event that the person )Jlacing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 31:15/08 through 4/30/08 to report information about 9Il calls originating from non­
initialized cellular phones. Please report both I"gitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Da=::=JT!SpS p::;=:74~t::~~;;=;;?Po== Na::~~$~30:=;=;;=====
(Where call received) (Call taker)

Time or period of time that individual or related callis) were received:.__--'J--"J-'--',,zs<:..J._Lf-l- _

Nrnnber of suspected calls received from susp"cted single caller: __--'1__ ALT# _

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes~No__
Yes No__

Yes No Bogus calls for help?
Yes_~No__ Hangup(s)?
Yes~No__
Yes __ No__ (Ifyes, please explain: :::--,.-- --')

::;>/1 ('~/l
How much time (approximate) did call takers Gor dispatchers spend on the call(s)? __UU_-=--_--'~-=----=-_. _

How much time (approximate) did emergency service providers spend on the call(s)? __--'0==---_·_- _

Threatening in nature?
Prank call?
Accidental dial?
Other?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supp~~in~call info ation or call narratives.)

/U~IJJVI OJ'..- aJft Duvfc fI4/fltad W) taJ!W
/

Fax or email all information to:

Non-initialized call fonn (3/1 0-08)

-



Number of suspected calls received from suspected single caIler: _

Non-initialil~ed Cell Phone Call Reporting Form
St:ate of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
===========--=====:::;;:=========--=====--==================
PURPOSE: We are gatbering information 01> tbe number of calls to PSAPs by non-initialized pboues. As you may know, tbe
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to tbe FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized pbone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized pbones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized pbones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115108 through 4/30108 to report information about 911 calls originating from non­
initialized cellular phones. Please report both I"gitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date~=[;;7;;§=-;~:;=:za=;(,~7;,=;;27k=;;D~Na:~~h~!:J~(-cAa?IZtta=k~er'=:)7U==';;==
(Where call received) r I

Time or period oftime that individual or relat"d call(s) were received:__.ed::....L!-;;"'cg--L.1-1-' _

ALT# 91/- tJ91- {).ys<l
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the caIl, (2) if the caIler
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the caIl)
or the caIl was discontinued before location could be established:

For any calls that were not legitimate caIls for help (harassing calls), please indicate the nature ofthe caIls:
Yes'__ No__
Yes ...j,L'No__

Threatening in nature?
Prank caIl?
Accidental dial?
Other?

Yes No Bogus caIls for help?
Yes No__ Hang up(s)?
Yes No _
Yes __ No (If yes, please explain: .J)

How much time (approximate) did caIl takers or dispatchers spend on the caIl(s)? /2-A (/ (..
( )How much time (approximate) did emergency service providers spend on the caIl(s)? '---- _

Please describe harassing caIls, providing as much detail as possible for especiaIly aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:

Non-initialized call form (3/10-08)

•



Number of suspected calls received from susp"cted single caller: _

Non-initialh~ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
=========--=========='.=--=========================
PURPOSE: We are gatbering information OJO tbe number of calls to PSAPs by non-initialized pbones. As you may know, lbe
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualities as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to lbe FCC for clarification.

DEFINITIONS: For purposes ofthis form, lhe following definitions apply:

Non-initialized phone: A cell phone that iis not registered for service wilb any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in lbe ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized pbones: Non-emergency calls from a non-initialized phone to a
PSAP lbat seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized I,hones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15108 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both l',gitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==- f=======;=====::".·==~='==--:--========;-O==-:; -==----;1. = --:-
Date: 3J;tej{.JS PSAP:kt?.5f{·l,.I /7?IS['L Name:J./5r A dc/V 7C/-5

(Where (',all received) (Call taker)

Time or period oftime that individual or relat"d call(s) were received: ·-';;;<::....>.~/'-·~.,..1L.L/__/&L>."--"'"')_· _

ALT#(~?,I.J 1//1- cf 9' {) 0

For any legitimate cails for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or lbe call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicat~ the nature of the calls:
Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No__ Hang up(s)?
Yes No__
Yes __ No__ (If yes, please explain: --=-=- ...1)

Fax or email all information to:

Non-initialized caU Conn (3/10-08)

-


