APR. 16,2008  3:52PM MO, 265 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

= = — ——a
PURPOSE: We are gathering information on the nmnb-r nfcalll to PSAPs hy non-ipitiatized phones. As you may know, the
Federal Communicetions Commisgion (PFCC™) requires the delivery of all wirsless (cellylar phane) 911 ¢alls to public safety
answerlng points (“PSAPE™), including ¢ille from non-initialized phones. The FCC has giaied that PSAPs may work with earriers
and law enforcement to block hamssmz palls from non-initiglized phones, but ﬂm FOC has not provxdad ﬂny m:plqnaunn of what
qualifies as a “l:arassmg" or whnt *blacks™ PSAPs may use. : T ' ard
enhmi n to the ¥ 1ification,

DEBINITIONS: For purpases of this forip, the following definitions apply:

Non-initialized phone: A cell phone; thet iz not registered for service with any wireless carriar and cannot be called back
by a PSAP hecauas it has no dialeble numbar. 'Ihe phone may praviuus]y luwe been uuualizad by ) w;m]m mrrier but
currently is not subseribed 10 service, The telen , f

Haragging (not lagitimate) calls frnm non-inttialized phones: Non-emergency ‘callp from a non-inifislized phone to a
PSAP that seem to he for 4 harassing or threetening purpose. Such cells include prank calls, repeated hang-nps by the
same celler, hogus calls for hélp, aud threatening calls,

Legitimats calls from non-initializnd phones: Calls for an event that the person placing the call raaaombly believes 1o
he gu emergency,

DIRECTIONS: Pleaso nse this form fom 3/15/08 throngh 4/30/08 to report information abowt 911 calls ariginating from non-
Initialized cellular phones, Please report both legitimate and haragsing calls fram noneinitializad phones. Please sttach additional
detsil or doenmentation, a8 naeded, panicmatly for ealls that involve extrame criminal fntent or extesordinary circumstances.

Date: 0/ 1 (2008~ rm:_&mwzgw i/ Name:_sg K/TF. 115
(Whitto vall recalved) (Call tnker)

Time or perfod af time that individual or related call(s) were raceived:___ /¢ . /&
Number of spspected calls received from suspectsd single caller; __ / ALTH P//~ Y10~ 4990

For any legitimate egllg for help from non-initialized phones, please desceibe (1) the nature of the call, (2) if the caller

pravided their loeation, and (3) whether the PRAP was able to dispatch help (directly o through 5 transfer of relay of the call)

or the call was discontinned before location sonld be established:
A/ 4

For any cells that were not legitimate mallﬂ for help (haragsing eslls), please indicate the nature of the calls:

Threatening in nature? Yes —Ne ..!ﬁ Bogus callg for help? Yes . No

Prenk call? ' —n NO_w Hang up(e)? Yoz o~ No___

Accidental dial? Yea Nn,__ .
Other? e Nu__o7 (I yes, please explain: __ )
How much time (approximate) did call |#kers or dispajchers spend on the cali{s)? /0 sEforp$

Haw much time {(approximate) did emeygency service providers spand on the call(s)? @

Pleass deporibe harassing calls, providing ss much desail as possible for especially aggravated cases, (Please fepl free ta
attach any supporting call information o call narratives,)
/R

Fay or email all information to:
Jeffrey Vannafs- PSAP Repriseniative, Ruhanced 9-1-1 Commission
Fax: 860-610-6294 Fmpdl: jvannalg@cheast-hartford.ctus

Non-initialized cal] firm (3/10-08)



APR.16.2088 2:33PM MNO. 265 P.1-1

Non-initinlized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

i — —
PURPOSE: We are gathiering informatjan on the mmber of calls to PSAPs by non-initialized phones. As you may know, the
Rederal Cammunieations Commisgion (*FCC”) requives the delivery of all wireloss (cellylar phans) 911 calls to public safety
amwenn points (PSAPs™), including cells from non-initialized phovies. The FCC has siated that PSAPs may work with carriers

and law onfnrme.nt to block heressing ¢alls fom non-initialized phones, but ﬂlﬂ BCC ha: nnt pmv:dad a.ny mcplunannn uf what
qualifies as 2 “harassing” call or what *blacks™ PSAPs may use. e Tow E: ;
sybmitted 2 petfition to the FOQ for clarification,

DERINITIONS: For purposed of this forvs, the following dafinitions pply:

Now-imitialized phone: A. cell phone that is not vagistered for service with any wireless carrier and cannot be called back
by 2 PSAP heaanse it hes no dislabls w.nnhnr, 'Ihe. phcme may pr:v:nusw have becn mm;‘uzed by 8 w:rcless camor but
currently 1z not subscribed 1o service, Thy £ g

Harassing (not. legitimate) calls from non-initialized phones: Non-smergency’ ‘calls frorm 2 non-initialized phone to &
PSAP that scem to be for o harassing or threatening purpose, Such ealls include prank calls, ropeated hang-ups by the
same caller, bogus calls for hélp, and threatrning calls.

Legitimate calls fram non-ipitia)ized phonest Calls fvr an event that the person placing the call rnasonably helisves 1o
ha en cmergency,

DIRECTIONS: Pleass use this form firom 3/15/08 throngh 4/30/08 to wport infarmation, about 911 calls eriginating from none
inftializnd cellulay phones, Fleass repart both Jegitimate and harassing calls from non<inifialized phones. Please attach additionat
detail or documentxtion, as noeded, particilarly for ealls that invalve extreme eriminal intont of extraordinary circamstances.

e e - t L ]

Date: 9%4‘ [ of PSAP: SNV oo e\l Nma:ﬁ%@zw
(Whpre cal) recolyed) M taker)
Time or period of time that individua) ar related call(s) were received: /.S O 72 A\ o s
Number of sugpected calls received from sugpeciad single caller: / ALT# 9//; 223 7( (S
For any legitimate calls for help fropy noa-initielized phones, please degeribe (1) the nature of the call, (2) if the caller

provided their locatian, and (3) whather the PRAP wag able to dispatch help (directly ar tiroygh a transfer or relay of the call)
ot the call wes discontinued before locsiion aould be astablishad:

For any cells that were not legitimate cplls P&' help (harassing calls), please indieate the nature 91::.: calls:
Threatening in natore?  Yes Na b Bogus calls for help? Yos

Prank call? _ Yes _v” Na Hang up(s)? Yes
Actidental dial? Yes wa.;/ N
Other? Yes _____No_er (Ifyes, plesse explain; _ )

How mych time (approximatz) did call sakers or dispatchers spend enthecall®)? /@ Sece-cd-S
How much tima (approyimate) did emergency servics providers spead on the call(s)? _gd

Plense describe hargssing calls, providing a8 much defail s posaibln for especially aggravated casep, (Please feel free to
attach any supporting call mformatio% op ¢all parratives,)

,._.\ﬂ:.a\_k.g_éﬂnﬂg.._,Eu&.E- e &.-/" Qa:g&__\"\_wg%‘
Fax or emal] all iInformation to:

Jeffrey Vannais- FSAY Representative, Enhanced 9-1-1 Comraisgion
Fax; 860-610-6294 Eeplt: jvanngls@ci cagt-hartford.ct.us

Nonwinitializad cafl form (3/10-08)



APR.17. 2885 & 47AM NO. Z68 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

—— i

PURPOSE: We are gathering informafion on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communicarions Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block haressing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as & “harassing” call or what “blacks” PSAPs may use. Th nness ncy Communication rd_ha
subm tition to CLC fi pification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone; A cell phope that is not registered for service with any wireless carrier and cannot be called back
by & PSAP because it has no dialeble number. The phone may previously have been initiglized by a wireless carrier byt
currently is not subscribed to service. The telephone ppmber in th fiold will I in with 9

Harassing (not legitunate) calls from non-ivitialized phones: Non-emergency'calls from a non-imitialized phone to a
PSAP that seem to be for & harassing or threatening purpose, Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate ealls from noo-ipitializeé phones: Calls for an aw:nt that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information shout 911 ealls originating from non-
initialized celiuler phones, Please report both legitimate and harassing calls from non-inftialized phones. Please attach additional
datail or documentation, as needed, particularly for calls that mvolve extreme criminal mtent or extraordinary circumstances,

Date: 22 224@;_@ PSAP LS fperfre /o <7 Name: 4@/@
(Where eall received) (Call talier)

Time or period of time that individual or related call(s) were received:_g3 7 L%~
Number of suspected calls received from suspected single caller: _/ ALT# Z// - gf; ~ 3B

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whethor the PSAP yas able to dispatch help (directly or through a transfer ar relay of the call)
or the ¢all was discontinued before location could be establishad:

e
- /
_~
-
For any calls that were not Jegitimate calls for help (hargssing ealls), please indicate the nature of the calis:
Threatening in nature?  Yes No X Bogus calls for help? Yes No_><
Prank call? | Yes __No K& Hang up(s)? Yes M_No___
Accidental dial? Yes

D"
Other? Yes ___ i (If yes, please explain: _@éa.a__ A )

How much time (approximate) did call tekers or dispatchers spend on the call(s)? _/&5_5 oy e
How much time (approximate} did emergency service providers spend on the call(s)? 7L 22

Please describe harassing calls, providing as much detail ag possible for especially aggravated cases, (Please feel free to
attach any supporting call information or cal! narratives.)

D/)ra/ C'cz_, i

Fax or email all information to;
Jeffrey Vaunais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Finajl: jvannaig@ci.cast-haytford.ct,us
Nob-initiglized eall form (3/10-08)



APR. 19, 2083 3t BdPM NO. 286 P.1

Non-initialized Cell Phone Call Reporting Form

State of Connecticut PSAP’s
Use March 18, 2008 through April 30, 2008

PURPOSE; We are gathering mfnrmm;iluu on the numbor of callx to PSAPs by non-initialized phones, As yon may lmow, the
Pegdera] Communications Commisglon (“FCC™) requires the dalivery of all wireless (cellular phone) 911 calls to pp,blm sa.faty
angwering points ("“PRAPsY), including calls from neo-initialized phonss. The FCC has stated that PSAPs may wark with earriers
and law enforcoment to block haraszing ceils from pon-initistizad phones, bt ﬂm FCG lns lmt pmvideﬂ eny explanatmn of what
qualifies as 4 “harasging” call or what “hlocks™ PSAPe may use. The ' N )
submitted g netition to the FCC fox clarification,

DEFINITIONS: For purposes of thiz form, the following definitions apply:

Non-initialized phone: A coll pboas that is not registered fbr sorvice with any wireless cartier and cannat be called back
by & PSAP becanse it has no dialsbly mnuber 'l'hq phoua mzw prwiously have been imhalized by 8 Wm:!ess oan-icr but
eugrently is not sybseribed to service. The telaphon - it fi

Haraasing (not legitimate) calls from nom-initiafized phanes: ‘Non-smecgency calls fram 2 non-initialized phone to 2
PSAP that scem to be for 2 heragaing or tiveatening purpose. Such calls inclnde prank calls, ropested hang-ups by the
sarne caller, bogus calls for help, aud threatening calls.

Legitinate calls from nop~indtializgd phones: Calls fir an event that the parson placing the eal} msmahly heliaves to
be an emergency.

DIRECTIONS: Please use this form fiom 3/15/08 through 4/30/08 to report information about 911 cells criginating from nan-
initinlized caliular phones. Pleage repors bath legitimate and harsssing oalle from nonvinitialized phones. Pleage attach additional
detail or documentation, as needad particularly for calls that involve extreme criminal jment or extraordinary circumnstances,

— —-=,=....v===: - —— e = ———— T -—.......;t-—
. -2 . : 7 22
Dates_ /5 2’ PSAP %méﬁm/ /_c/ Name: %mﬁﬂ%&_

Tims or period of time that individual o; relsted call(s) were receiveds &8> FQ— 2 /' 27~
Number of suspactad calls received frovn suspectod single caller: / 2 ALTH# (4‘/{ ) L~ X D
For any Jegltimate calls for help from non-initislized phones, please degcribs (1) the natore of the call, (2) if the caller

provided their location, aud (3) whether the PSAP wes able to dispatoh help (directly or throngh a transfer or relay of the call)
or the call was discontinnad before loastion could be estgblished:

.
=

For any calls that were not legitimate calls for help (hprasing callg), please indicats the ngture W
Threptening in nature?  Yes Vo .~ Bogus calls for hnlp‘? Yes
Prank call? . Yes No_ Hang up(s)? Yes o~ ﬁ

Accidental dial? Yea —Nn_
Other? N;_,_ -~ (If yes, please explain: () /%m ﬂ m,g%/

How much time (approximate) did eall takers or dispatchers spand on the call(s)?

How mych time (approximate) did emergency serviee providers spend on the call(s)? / #2025

Please describo harassing calls, prowd ing as much detail as possible for especially agaravated cases, (Please feel free to
attach any supporting call information or auﬂnarra’uvaa )

Lpcgrs Co ey ~ %M/’/d% 54 &

Fax ar emnil all information ta;

Jeffrey Vammais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 360-610-6294 Email: jvgnnais@ci.eagt-hayiford.ct.us

Nan-mltialized call faret (3/10.08)



APR. 19,2868  B124PM NO.Z85 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

— v —— —

—————— —

- e — —

PURPOSE: We are gathering informa tott on the number of calls to PSAPs by non-initinlized phones. As you may know, tha
Federal Communications Commission ("FCC") requires the delivery of all wircless (cellular phone) 911 calls to public safety
angwering points (“PSAPs™), including calls from non-jnitialized phones. The FCC has stated that PSAPs may wark with carriers
and lew enforcement to block harassing calls from non-initialized phones, but ths FCC has not provided any explanation of what

quelifies as a “harassing™ call ar what “blocks” PSAPs may use. The Tennessee Emapygency Communications Board hag
subm{tted a petition to the FCC for clarification,

DEFINTTTIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phonp thit Is not registered for service with any wireless carrier and cannot be called back
by a PSAP because It has no dialable number. The phene may previously heve been initialized by & wireless carrier but
currently is not subseribed to service, Th hon hown in th will n in wi

Harassing (not legitimate) ealls frpm non-initialized phones: Non-emergency ‘calls from a nap-initialized phone to a
PSAP that seem 1o be for 2 hargssing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
sams caller, bagns calls for help, and thraatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency. .

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls ariginating from non-
mitiglized cellular phones. Please report both legitimate and hamssing calls from nan-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that jovolve extreme criminal intant or extraordinary circumstances.

Date: %ﬁ "é; PSAI;': M‘:?éﬁ/ﬁ,wﬁ/.f.;é/ Name:

(Where rall yeceived) (Call taker)
Time or peried of time that individual or related call(s) were receivad: 2259

L

Number of suspected calls received fron; suspected single caller; __ ALT# @ / 2D~ 5 el /)

For any \egitimate ¢alls for he}p from non-inifiglized phones, please describe (1) the nature of the call, (2) if the ecaller
provided thexr location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location conld be established:

For any calls that were not legitimate calls for help (haragsing calls), please indicate the nature of the calls;
Threatening in nature?  Yes No ¢l Bogus calls for help? Yes No <%~

Prank call? Yes No__ Hang up(s)? Yes S<_Ne
Aceidental dial? Yes No ¥
Other? Yes No < (fyes, please explain: )

«
How much time (approximate) did call tukers or dispatchers spend on the call{s)? /f ss 7 e 74

——

How much time (approximate) did emerpency service providers spend on the eall(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or call narratives,)

7 7 Z.
7’;‘9"””;'%;5< y

Fax or email all information to;
Jeffrey Vannais- PSAP Repreveptative, Enhanced 9-1-1 Commission

Fax: 860~610-6294 Emajl: jvannaisi@ci.cast-hartford.ct.us

Non-initiglized call torm (3/20-08)



APR.15.20B3  3:22PM MNO.z84 F.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

m@wlm—— — ———
PURPOSE: We cre gathering information en the uumber ofcu!h ta PSAFs by non-igitislized phones. As you may know, the
Federa] Communications Commission (“FCC") requires the delivery of all wirsless (cellnlar phane) 911 calls to public safety
answering points (“PSAPs™), including cplls from non-jnitialized phones, The FCC has stated that PSAPs may work with carriers
and law enforement to hlack harassing alls from non-initistized phonss, hut the Fcc has nm: provxded any axplunanon of w]:at
qualifics as 2 “harasging” call or whet “hlocke™ PSAPS may use. : P mergen:

submitted 3 netition to the FCG for claificption,

DEFINITIONS: Ror puvposes of this foryr, the following definitions apply:
Non-initfalizod phones A cell phong that is not registercd for earvice with any wireless carrier and cannot be called back

by & PSAP becanse it has no dialably mmbar. 'Ihq phone ma:r prcvmusly have been uut:ahmfl by awmlm mﬂer but
currently is not subseribed to service, The

Harassing (nof egitimatz) calls from non-inftialized phanes: Non-emergency ‘calls fom a nop-initialized phone to &
PSAP that seem to e for & haressing cr threafening pumose, Such calls inelude prank calls, repeated bang-nps by the
same caller, bogna calls for help, and| threatening calls.

Legitimaie calls from non-{nitializgd phonegs Calls for an event that the person placing the call rmmhly belisves to
be en emeTgoncy.

DIRECTIONS: Plesss nse this form fom 3/15/08 through 4/30/08 to report information about 911 calls erigingting from non-
initiglized celluler phones, Please reporl both Iagitimata and harassing calls from non-initialized phones. Pleass attach additional

detall or docnmentatton, as naeded, partignleady for calls that involve extreme crim or extranrdinaty ciroamstances,
— s g7== - — X
pute: 4/ 9-0& rmr:?f-’”’;@é( Nam QJ [
Wigre call recotyed) { (Call talcer}
Time or period of time that individual or related call(s) ware received: 9 o

Nurber of suspected calls received from suspectsd single celler: / ALTH G¢¢ -?a'?d S8%

For any legitimate cally for help frorn non-initialized phones, please describe (1) the natute of the call, (2) if the caller
provided their location, and (3) whether the PEAF wag ahle to dispatch help (directly or throngh g transfer of relay of the call)
or the call waz discontinued before loceiion conld be establighad:

, A
For any calls that were not legitimate c:mlh| for holp (harasging eallg), please indicate the nature of the calls:
Threafening in nature?  Yea ___Nn Bogus callp for help? Ve No__

Prank call? _ Yos Nﬂ Hang up(s)? Yes No___
Accidentsl dial? Yes Nu b
Other? Yes __ No_]_ (ifyes, please explain; . )

How much time (approximate) did cgll 1tkars or dispatchers spend on the call(s)? /6

How much time (approximate) did emergeacy servics providers spend on the call(s)? -U/ 7~

Pleags degeribe harqssing calls, providing as much deteil as possible far especially aggravated cases, (Please feel free to
attach any supporting call information oy call narrafives,)

av/)
7o7*

Fax or email all information to:
Jeffrey Vaunais- PSAF Reprosentative, Fnhaneced 9-1-1 Commission
Fax: 860-610-6294 Emjpll: jvaneala@ch east-hartford.cl.us

Nemeinitialized call forms €3/10-08)



gFR.19.2888  SizePM NO. 284 F.2

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

— — — ——
r— — ———

PURPOSE; We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the

Federal Communications Commiszion (“RCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety

answering points (“PSAPs™), inclpding calls from non-mitialized phones. The FCC has siated that PSAPs may work with carriers

and Jaw enfareement to block harassing salls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies 8s g “harassing” call of what “blacks” PSAPs may use. Te Eme: C ca Board has
ubmi ition ta i

DEFINITIONS: For purposes of this farm, the fallowing definitions apply:

Nou-ivitialized phone; A ee'}l phone; that is not registered for service with any wireless carrise and cannot be ealled back
by a PSAP beeause it has no dialable number. The phone may previously bave been initialized by a wireless carrier but
currently is nat subscribed to service. The tel gn own in the ALTH ill normal}y begin with 011

Harassipg (not lagitimate) calls from non-initialized phones: Non-emergency ‘calls from a non-initialized phone to a
PSAP that seem to be for a haressing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimare ¢alls from: non-initialized phones: Calls for an event that the person placing the call reasonably believes 1o
be &n emergency. .

DYRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from nop-
initialized cellglar phenes. Please report hoth legitimate and harasging calls from non-initialized phones. Please attach additional
detsil or documentation, as needed, particylarly for calls that involve extreme criminal intent or extraordinary circumstances.

e

—_— e " -1—-7—-_——-____........-_.__
Date;_ 7~/ P57 psar: _Lé?/ggéi?/azz Name:

(Where call recelved) (Call taker)
Time or period of time that individual or related call(s) were received: 2255

Number of suspected calls received from suspected single caller; 7 ALT#

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued bofore locution could be established:

For any calls that were not lg_gith‘nagg calls for help (harussing ¢alls), please indicate the nature of the calls:
Threatening in nature?  Yes __ No £ Bogus calls forhelp?  Yes No

Prank call? Yes __ No Hang up(s)? Yes S<_Ne
Accidental dial? Yes No___. "
Other? Yes _ No_x<_ (if yes, please explain: )

=
How much time (approximate) did call takers or dispatchers spend on the cali(s)? fss S AP by

How much time (approximate) did emergensy service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supportmg call mformation or call narratives.)

gﬁfg L, iz

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvapnais@ci.east-hartford.crus

Non-initialized eall forra (3/10-08)



AFR.19.2088 12:58PM MNO. 282 P.1

Non-initialized Cell Phope Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

—_———— i

—
PURPOSE; We ara gathering lnﬁommﬂlnn on the eumber of culls to PSAPS hy non-inftinlized phones. As yow may know, the
Federa] Communications Commission (“FCC") requirea the delivery of al} wireloss (cellnlar phone) 911 ¢alls to public safety
answering peints (“PSAPs™), including cplls from uon-mitialimdphonas The PCC has stuted thet PSAPs may work with carriers
and law enforcement to block haras:ing calls from non-initialized phones, byt the FCC has mt prov;dad any m;plmauon of what
quallﬁesaaa"bamssmg'nallqrwhat‘ﬂmckﬂ”PSAPimayuae. The Tennegsee Emergen ;
suhmi to the F piftcetlon,

DEFINITYIONS: For purposaes of this forin, the following dafinitions apply:

Non-initialized phouc: A call phang that is not regigtered for aervice with any wireless carrier and eannat be called back
by a PSAP becanse it has no dialabjy number, ’Ihe phnne may prewnunly havc Imn mitialized by 3 wirpless carrier but
crtrrently is mot subgeribed to gervice, Thatelen 0 gt .

Harasiing (nat legitimate) calls frgm non-initialized phones: Non-emergency 'oalls from a nan-initislized phane to a
PSAP that geem 1o be for & barmssing or thregfening purposs. Such cells includs prank calls, repeated hang-ups by the
same caller, bagus calls for hélp, and| threateniog calls.

Legitimate callp from. non-initializod phones: Calls for an evant that the perzon placing tha call masonal:ly beliaves to
be m emergency.,

DIRECTIONS: Please uas this form fiom 3/15/08 throngh 4/30/08 to report infornation aboyt 911 cells ariginating firom non-
initiulized cellular phones. Please rapor! both legitimats and harasging oalls from non=initialized phones, Plonss attach additional
detail or dacumentation, as necded, particnlarly for crlls that involve extreme criminal intent ar extrasrdinary ciroumstances.

S — T _—

Date:_%/ Zé q Z(Z-abfé PSAR:_RB)onkEleln L0 Name: LI I TE 48

(Whypre call received) (Call taker)
Tims ot period of time that individual orrelated call(s) were received; /2 /5
Nutnber of suspected callg recejyed from sugpected single caller: [ ALTH P/ ~068 ~ 22920
For any legitimoats calls for help frony npn-initialized phones, ploase describe (1) the nature of the call, (2) if the caller

provided their locatian, and (3) whether fhe PSAP was able to dispatch help (directly ar through a trangfer or relay of the call)
or the call was disconfinued before locasian conld be established:

X
For any calls that were Mﬂﬁﬂi.m caulls help anﬂmﬁ} plegse indicate the nnture of the aalls:
Threatening in nature? }r Rogus calls for help? Yes o_v’
Prank call? , Yes Nu 7 Hang up(s)? Yes_~ No
Accidental dial? Yes _ Nu, u; N
Qther? Yes ___No_«/ (ifyes, please explain; _ )

How much time (approximate) did call rakers or dispatchers spend on the call(s)? /9 S&cone S

How much time (approximate) dig eme;gency service providers spend on the call(s)? ' @,

per

Please deseribo harassing cslls, providiig g5 much detail as posaible for especially aggravated cases, (Pleass ficl free to
attach any supporting call information or eall narmtives.) /

/

Fax or email all information tq:
Jetfrey Vamnais- PSAP Reprarentative, Enlhianced 9-1-1 Commisgion
Fax: 860-610-6294  Emyil: fvanngiy@ci enst-hartfory.ctus

Nou-initialjzed call form (3/10-08)



APR.Z2(.2@83  3:4@FM MNO. 2383 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticnt PSAP’s

Use March 1%, 2008 through April 30, 2008

b —— T _=, A ——— e —— —— —— ]
PURPOSE: We are gathering informarjon on the number of calls to PSAPs by non-initialized phoned, As you may know, the
Pederal Communiestions Commjgaien (VFCC") requires the delivery of all wirsless (cellnlar phons) 911 calls o public safety
answering points (“PSAPs™), ineluding calls from non-initialized phones. The FOC has stated that PSAPs may work with carriers
and law enfarcement to block harnssing alls from non-initialized phones, but rhe Ecc has not prov:dcﬂ any explq.nanon of what
gualifies as a “harassing™ call or what “hlocks™ PSAP: may use. e Tenn '

eubmittzd 3 petition yo the FOC for cla)ipgtion

DEFINITIONS; For purposes of this forp, the following definitions apply:

Nou-initialized phone; 4, cell phane that is not registered for sevvics with any wireless carrler and cennot be called back
by 2 PSAP becanse it has no dial_ab]q numbar. 'I‘he phone may pmwnusly haw,re Tmn imuahzcd by a w:mlusa nnzrler hut

Harassing (not legitimate) caflls from non-injtialized phones: Non-emergency ‘calla fiom a non-infialized phone to a
PSAP that aaem to be for a harssing or threatening purpose. Such calls inchede pranic calls, repeated hanﬂ-\ups by the
game cxller, hogos calls for help, and threstening calls,

Legitimate cally from non-initiolizid phones: Calls for an ovent that the persan Flasing the call rcqsouably believes to
b an smergency,

DIRECTIONS: Please use this form fiom 3/15/08 through 4/30/08 to report information abopt 911 calls ariginating from non.
initlalized cellnlar phones, Pleass repart both legitimate and harassing calls from oon-inftialized phones. Ploage attach additional
detail or docnmentation, as neaded, particpiarly for ealls that involve extrome crimina] intent or extruordinary circumstances,

———— .
Eiss St ——— = T ——— = | e —

Date: ﬂ:gazyzﬂt PSAR:_ [ ML ELD Name: e/ Ry E L 4%
(Whire cal) recofvod) (Call taker)

Time or period of time thet individus) or related call(s) were received; /£ 20
Ninnber of suspested calls received froty suspectsd single caller: ____/ ALTH G 11— 076 — O %0
For sny legitimgtp calle for help fron: mpn-initialized phones, please describe (1) the nature af the call, (2) if the oaller

provided their Jocation, and (3) whether the PRAP was able to dispateh halp (directly or through e trangfer ot relay of the call)
or the call was diseontinuad hefore lneasion could_!zujtablishad:
V48

Far any cal]s that were M!!E na]]s for help Charassing eplly), piease Indicate the natire of the calls:

Threateniog innatyre?  Yes__ No Bogug calls for help?  Yes____ Np_oo

Prank call? ‘ Yes Nu ol Hang up(s)? Yos_o— No___

Actidental dial? Yes Nu,_~Z N
Other? Yes ____No_v~ (If yes, please explain; )}

How much time (approximate) did call takers or dispatchers spend on the call(s)? __ /0 $5Cen o
How much timoe (spproximate) did emengency garvice providers spend on the cali(s)? 7.2

Please degoribe harassing calls, providjng as much detai) ea passible for eapecially aggravated cases, (Please feel free to
aftach any supporting call informatian o: cell narratives,

yar

Fax or email all informaticn to;
Joffrey Vannais- PSAP Repraxentative, Enhznced 9-1-1 Commission
Fax: 860-610-6294 Emyll: jvanngls@cieast-hartfors],cius

Non-initilizod call firm (3/10+)8)



APK. 21, 208 6: 15PM MNO. 285 F.1

Non-initiplized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008
m;ﬁﬂ -
PURPOSE: We are gathering informatipn on the number of calle to FSAPy by non-initialized phones. As you may lnow, the
Federal Communications Commission ("FCC™) requires the delivery of all wireless (cellular phong) 911 calls o public safety
angwering points (“PSAFs™), including cqlls from nen-initislized phones, The FCC has stated that FSATs may work with onmiers
wd Iaw enforcement to block harassing oplls Som no-initialized phanes, byt the FOC has nat provided aay expleanation of what
qualifies as 8 “harassing™ call or what *hlocks” PSAYS may use, e Tep i ! nientions g
uhmitad o petifion to the RCC for clarification
DEVINITIONS: Far pucposes of thia form, the following definitions apply:

Nor-inttinlized phone: A call phong that i not ragistered for service with any wireless carrier and cannot be called back
by 5 PSAP bacause it has no dinlahly nymber, The phone may previously have been Initialized by a wirgless camier but
euerently is not subseribed to-fervics, The telephons pumber ghown, in the ALTH feld will normglly b ith 91].

Harassing (not legitimate) calls from nop-inittatized phones: Non-emergency ‘calls from & non-inifislized phana fo a
PSAP that seem to be Jor 2 harassing er threstening purpose. Such calls include prank calls, rapeated hang-ups by the
same caller, bogns calls for help, and threatening calls.

Legitimato calls from non-initiatizpd phones: Calls for an event that the parson placing the call reasonsbly helieves fo
he an emergency, : .

DIRECTIONS: Please use this form from 3/15/0% tyrongh 4/30/08 to report information abopt 911 callg originating from non-
initialized cellular phones, Pleass report both legitimate and harassing cells from paninitislized phones. Please attach additional
detail or documentstion, 85 needed, particilarly for cells that ipvolve axiveme criminal intent o extraordinary circumstancas.

T e —— s =
Date: Z’éz I:EQQE PSAP: R Io0NESLD Pp Name:_fJ 478 [US
- W InnﬁC call rtchver) (Call tnker)

Time or petiod of ttme that indiyidual or related call(s) were received: /P52
Number of suspected calls recejved frayy suspected single callers _ / ALT# G T YS~ 759p
For eny lggitimate calls Sor help from non-initislized phones, please deseribe (1) the nature of the call, (2) if the caller

provided their location, gud (3) whether the PRAP was able to dispatoh help (directly or throngh a frensfer or relay of the call)
or the call was discontinued before locution could be established;

A2/
For any valls that wers not legitimate salls for help (haragsing calls), pleass indicate the nature of the cqils:
Threatening in nature?  Yes No_~ Bogus calls for help?  Yes No_ ~
Prank cal)? ‘ Yes__No_~ Hang up(s)? Yes_—~No___
Accidental dial? Yes _ No_~ N
Other? Yes No__v (Ifyes, please explain: ' )
How much time (approximate) did cell takers or digpatchers spend on the call(s)? LS S&emot
How much tims (approxdmate) did emgrgency seryice providers spend on the call(g)? ¢

Please desarfbo barassing calls, providing as much dstail as possjble for especially eggravatad cages. (Pleage feel froc to
attach any supporting call information o eall narratives.)

Fax or email nll informatiop to:
Joffrey Vannais- PSAP Reppesentstive, Enhanced 9-1.1 Commission
Fax: 860-610-6294 Eaail: jvonnpieeleasrharifardctng

Non-fofiplizad call farm (3/10-08)



AFR. 23. 2983 1:41PM NO. 316 P.1

Non-initialized Cell Phone Call Reparting Form
State of Connecticnt PSAP’s

Use March 15, 2008 through April 30, 2008

1z . —— = = e P e e

PURPOSE: We are gathering informatipn on the mumber of calls to PSAP: by non-inftializes] phones, As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of ail wireless (cellular phone) 911 calls to public safely
answering points (“ESAPa), including callp from non-initialized phones. The FCC has stated that PSADs may work with carriers
and lew enforoement to block haragsing cpils from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as & “harasging™ cell or what “ibloolis” PSAYS may use, The Tennggger Xmnerger pmmunicgfiopy | g lta¥
submifiad o nefition to the FCC for cleyification,

DEFINITIONS: For purposes afthis form, the following definitions apply:

Non-initialized phone: A call phone that is not registored for seevics with any wireless casier and cannot be called back
by & PSAP hecause it hes no diatable number, The phone may previously have been initislized by 2 wirsless carier but
currently ig not sphseribed 1o service. The teler e : ALTE field will normallv b 5]

Haragsing (not, legitimate) calls from nop-initinlized phonest Non-emargency ‘calls fiom & nonejnitialized phene to a
PSAP that seem o be for 2 harepsing or threatening purpose. Such calls incinde prank calls, repeaied hang-ups by the
samsa caller, bogus calls for help, and fhreteniog calis,

Legitirats calls from nonsnitialized phones; Calls &7 an event fhat the person placing the call reasonably believes o
be an emergency. .

DIRKCTIONS: Please use this form frorg 3/15/08 throngh 4/30/08 to report information about 911 callz arigeting from non-
initialized cellplas phones, Please report hath legitimate and harsssing calla from non-initialized phanes, Please attach additional
datail or documentation, as needed, particylatly far calls that involve extreme criminel intert or extraordinary circumstances.

' 1

= e —— _ —_— ——

Dates__4~2% -©%_ PSAm: r-i!gl comR e L) Name:__ Koy & O/
(W pre call recelved) (Call taker)

Time ar period of time thet individual o? related call(s) were received: (421

Number of sugpected calls reoeived from suspected single saller; [ __ ALT$ 9!/ - Oro - 9740

For eny legitimzte cafly for help fron) non-Initialized phones, plemse describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAT was eble to dlspatch help (diractly or through a transfer or relay of the call)
or the call was discontinued before localion could be establish pid:

For any calls that were pot leitimate vells for help (haragging calls), please indicate the nature of the calls:
Tireatening in natre? Yes  Np_, Pogug calls forhelp?  Yes 7(Nn Nl

Prank call? Yes | n.Y Hang up(s)? Yee « No

Accidental digl? Yeg _»" Np__ — 5
Other? Yes ___No_v (Ifyes, please explain: D)
How much time (approximats) did eal taksrs or digpatchers spead on the eall(s)? 2O Seo

How much time (approximaie) did emprgency seryice providers spend on the call(s)? o

Please describe harassing calls, P:ovidﬁng us much detail as possible for especially aggravated cages, (Please feel free 10
sttach any supporting call information or call narratives,)

T ep— v p—

Fax or emall all information te;
Jeffrey Vannats- PSAP Representative, Enhanced 9-1-1 Commission
Fax; §60-610-6294 Bl jvonngis@cl.eagt-hartford.ct.us

Non-inftialized call form (3/10-08)



APR.ZE, 2088  1:45PM NO. 344 F.1

Non-initlalized Cell Phone Call Reporting Form
State of Connecticui PSAP’s

Use March 158, 2008 through April 30, 2008

T = T oo =l = S S 3} ——— T
PURTP'OSE: We aro gathering informatijon on the wamber of calls to PSAPs by non-inftinlized phones. Az yon may know, the
Federt] Commurications Commissien ("FCC") requires the delivery of all wirsless (cellular phong) 911 cells to public safety
answeting points (“PSAPg"), including cplls from non-initialized phones, The FCC has siated thet PSAPe may wark with carriers
and law enforcement to block hatassing ialls from non-initialized phones, but the BOC has not pro\ndaﬂ any explanaunn of whnt
qualifies as a “harasging™ call or what ﬁ:ckﬂ" PSAPs may use. The Tg En " :
submitted 3 netition to the FOC for dayificaton.

DEFINITIONS: For purposes of this forp, the following definitiens apply:

Nonwinitialized phones A. cell phone that is uat regigtered for service with sny wireless carrier and canmot be called back
by a PSAP hecanse {t hag no dialable nymber, 'Ihe phone may prcwouﬂy have bem imualized by awn‘elms camer but
currently is not subseribed to service, The teleph !

Harassing (not legitimate) calls frym pon-initialized phones: Nop-smergency calls from a non-initislized phone to a
PSAP that seem to be fora haransmg cr threqtening purpose, Such cells indludo prank calls, repeated hang-ups by the
same caller, bogos ¢alls far bislp, and, thneatening calls.

Legitimate calls from non-initializpd phones: Calls for an cvent that the penson placing the call rnasnuably believes to
by wn emergency,

DIRECTIONS; Please use this form Swre 3/15/08 through 4/30/08 to repart information. gbout 911 calls ariginating from non.
initialized cellular phones. Fleass repart both legitimate and harasping calls from non-initialized phones. Pleasa aitach additional
detail or documentation, es nocded, particilarly for calls that invnlve extrems eriminal futent or extraordinary circumstances.

TR M L

Dates_/f2k [2.004-  PSAP _& PONIIELD  FPp Name: Mﬂ*ﬂ'!é l, L
(Coll takier)

(Wlum sall vecolved)
Titne or period of time that indiyidus] orrelated call(s) wers received;__ /30 G
Number of suspected calls received from suspacted single caller; _ / ALTY %7/ PET - TR
For any legifimate ealls for help frors npo-ipitialized phones, please describe (1) the nafure of the cell, (2) if the caller

pravided their location, and (3) whather the PSAP was able to dispatch help (directly or throygh g transfer or relay of the call)
or the call was discontinued before locsion conld b éﬁtﬂhlishad:

For any crlls that were not lggm‘g];m m.!m for help (haragging enlls), please indicate the nature the ealls:
Threatsning in nature? - Na_V Bogus callg for help? Yes -;

Prank call? . Yea No_7 Hang up(s)? Yes No

Accidental diel? Yes -/ Np

Other? Yes ___ Nu_ 7 (if yes, please explain: mumwwm

How much time (approximate) did call takars er dispatohers spend an the call(s)? 3O Seconds
Haw much time (approximate) did emergeney service providers spead on the call(s)? &

Pleass daseribe harassing calls, providing as much deteil as posgible far especially aggravated cases, (Please feel free 10
atiech any supporting call information 1 cell nerrativag,)

M1

Fax or email all information to:
Jeffrey Vanmais- PSAP Reprogentetive, Fobaneed 9-1-1 Commisgion
Faxz 860-610-6254 Empll: jvapnais@ci.eagt-hartford.ctng

Netwinitiatized cafl form. (3/10-08)



AFR. 26. 203 1:45PM NO.344 F.2

Non-init{alized Cell Phone Call Reporting Form
State of Conuecticut PSAP’s

Use March 15, 2008 through April 30, 2008

e ——= = T —
PURTOSE:; We are gathering information on the numbar ofcnllu to PSAPe by non-Initialized phones. A3 you may know, the
Rederal Communications Commiggion (*BPC(2™) requires the delivery of all wireless (cellylar phons) 911 calls to public safety
Enswering points meiuding ¢ills [rom non-initialized phones, The FCC has atated thet PSAPs may work with carriets
and law enforcement to block hergssing (alls; ffom non-mmwzcd phones, l'-ut ﬂm FGC has nnt provxdad any mqalqnaunn of what
quelifies 83 & "harassing” call or what “blucks™ PSAPs may use, i

submitied 3 petition to the FOC for clajiffeation

DEFINITTONS: For purposes of thig forrn, the following definitions apply;

Non-initinlized phone: A, cofl phone thet is not registered for service with any wireless carrier and cermat be called back
by 8 PSAP because it has no dialable number, The phane may prcwnusly hava baen imtlalized by a Wlmlesa camcr but
currently is not subgeribed to service, The telephone aunther show ]

Harassing (not legitimate) calls from nen-initialized phones: Non-smergancy ‘calls from 2 non-initialized phare 1o a
PSAP that seem fo be for 2 hatasgitig or threatening purpode. Such calls inchude prank calls, sepeated hang-upa by the
same caller, bogas calls far help, and thwatening calls.

Legitimate calls from non-inftialized phonest Calls fur an event that the person plecing the call r:ascmhly heliaves ip
he en emergency,

DIRECTIONS: Pleass wse this form fipm 3/15/08 throngh 4/30/08 fo repart information about 911 calls originating from non-
initialized callular phones. Please report both legitimate and harzssing calls fram non-initislized phones. Please attach additional
detail or dooumentetion, as necded, particylarly for calls that involve extreme oriminal mitent or extraordinary circumstances.

— I — L

Date: _‘ﬂ;& é&c PSAP: B pamPIeLD 2L Nawe: 84 /TE , /45
(Whire call racofved) {Call ralier)
Time or period of time that individual or related call(s) wers recsived;_ /Z/0
Number of snspectsd calls recetved fron suspected siugle caller; __/ ALT# P/ _Y258- T4

Por any legitimate ealls for help from noo-mitialized phones, pleage describe (1) the nature of the ¢all, (2) if the caller
provided their location, and (3) whether the PRAP was able to disprich help (directly or through a transfer ar rolay of the eall)
ar the call wes discontinued bafore levaiion conld be ?}%l;l_ishnd:

For any calls that were not legitimate emﬂs for help (harassing calls), please indicate thc asture of the catls:
Threatening in nature?  Yes No » Bogus callg for help? Yes___ No__ _

Prank call? Yes o7 No__ Heng up(s)? Yes __ No__

Accidenta! dial? Yes ch v

Qther? Yes ___ 7 (I yes, plesse explain: M&&Miﬁ&_ﬁi_ﬁ_lé&.t_m__)

How much time (2pproximate) did call jakers or dispatchers spend on the call(8)? __3 M4 uvES

How much time (approximate) did smérgency service providers spend oo the cali(s)? _ 30 MILUTES

Please describe harassing calls, providing as much deteil es poeaible far especially aggravated cases, (Please feel free to
attach any supporting call information ¢t call narmatives,)

r LATENL LY. 3T Mu,..&.ﬂﬂlﬂ.dﬂ..ﬁ&ﬂﬁﬂ_ﬁ.ﬂﬁﬂf.

SR LD RO NL OGO Ol ALK AN AUCTHEIR PAQLIE,

Fax or email all information ta:
Jeffrey Vannals- FSAT Reprisentative, Enhanced 9-1-1 Commisgion
Pax: 860-610-6294  Empll: jvannaisancl.east-hartford.ct.us

Nac~initializad cali form (3/10-08)



Non-injtialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 158, 2008 through April 30, 2008

T e T e T e 13 T = e e e e,

PURPOSY: We are gathering Informotion on the nnmber of calls to PSAPs by non-initialized nhonss. As yon may know, the
Federal Commuynications Commiggion (“FCC™) requires the delivery of all wirslass (celinlar phone) 911 calls 1o public safety
answerlog points (“PSAPs™), fncluding tells from nonsinitiatized phones, The FCC has stated that PSAPs may work with earriers
and law enforcement to block hamesing ¢afls from non-initialized phones, but the Bcc has nnt provided auy uplanauan of whnt
qualifies =s & “harassing” call pr whurm“tluclm” PSAP; may wse. The jor T on ;
sabmnitted 3 petition to the FCC for cluvification,

DEFYNITIONS: For pwhoses of this form, the following definitions apply:

Noa-ipitialized phones A cell phana that is net regigtered for servics with any wireless carrier and sannot be called back
hy a PEAP beoanse it has np dislakie m;mbar 'l‘he phone may prevmuﬂy haw bmn mxualjaad by 2 Wsrclass uminr bt
mmmyisnotsubmibedtowmm p Kle

Harassing (not legitimate) ealls friym nom-initialized phones: Non-emergancy ‘calla from a non-initislized phone to 2
PSAP that secmn to be for 2 harssing ar threateping purpose. Such calls includs prank calls, repeated hang-ups by the
same caller, bogus calls for hélp, and thireatening calls.

Legitimate ealls from non-initinlizod phones: Calls for an event that fhe person plecing the call raasouably beliaves to
be en emergency.

DIRECTIONS: Please use this form froma 3/15/08 thropgh 4/30/08 to report information abont 911 calls origingting from hon-
initialized cellular phones. Plaase report bath legitimats and harassing callp from non-initialized phones. Please attach additional
detzil or documentation, as necded, pasticulerly for calls thet involve extrams criminal futomt ar extraotdinary cfrcumstances.

— e . L = e —— =l — = e T————
Date: ¢ [r& [;",QQ & PSAR: Zoppsncigin AP Nawe: 43 K/)TE | /45
o call raccfyed) (Cll talior)

Time or period of time that indiyidual ar releted call(s) wera receivad;, /& /6

Nueber of spspected calls received from sugpected single callers __ /  ALT# F//~ /P~ 6300

For any legitimats eall§ for help from non-initialized phones, pleage describe (1) the ngtire of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through e transfer or relay of the call)
or the call was discontinued before looa;ion cu;ﬂd be established:

/vy,

For any onlls that were ng¢ lesitimate cuils fic help (haragsing cglls), please indicato the na?mre of the calls:
Thoeatening in nature?  Yes__ No o Bogus cglls for help?  Yes___ No ~

Prank, cal? Yeos Nq__ v Hang up(e)? Yes_—~ No___
Accidental dial? Yes,__ No_.~ b
Other? Ves ./ _No____ (If yes, please explain: (CNZLD errat_ LPaplE. )

How much time (approximaic) did call takers or dispatchers spend on the call(s)? __ 70 S orercfc
How much time (approximste) did emergenoy service providers spend an the call(s)? o

Pleass degcribe harassing calle, providing 48 much detail as possible for especially aggravated casas, (Please feel free to
attach any supporiing call information or call narratives.)

vls

Fax or email all informatien ta:’
Jeffrey Vannals- PSAY Reprysentative, Enhanced 9-1-1 Commission

Fax: 860-610-6254 Emall: jvannais@cieqst-hariford.cous

Nop-imitalizad eall form (3/10-08)



APR. 27 . 2088 7:Ea5PM NO. 245 F.1

Non-initinlized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We arc gathering information on the snmbar of calls to PSAPs by non-inftialized phones. Ag yob mey know, the
Rederal Cammunications Commisaion (*FCC") reqyires the delivery of ajl wirslass (cellylar phane) 911 calls fo public safety
angwering points (“PSAPs™), imcluding cplls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and lgw enforcement to block harassing talls from nou-mmalmed phones, but ﬂu: FCC has mt prov:ded anv ﬂxplanauon nf wha:
qualifies &3 a “hatassing” call or what “hlacks” PRAYSs may use. g ! i ‘ nard
submitted » petition to the FCC fox clavification

DEFINITIONS: For purpeses of thig forrp, the following definitions apply:

Non-initiallzed phones A cell phone that is not registered for servics with any wireless carrier and camnot be called back
by a PSAP becanse it hes no dialablip numhar, The phcme may prc\umlﬂly have bnm m.ixz'alizr.d by a mmlass canier but
anrrently is not subseribed to pervics, Thatelenfione nw

Harasaing (not legitimate) calls frgm non-initialized phones: Non-emorgeney ‘calls from & nonrinitislized phone to a
PSAP that seem 1o bo for & harassing or fhrentening ppose. Such calls include prank calls, repeated hang-ups by the
same callay, bogns calls for hélp, and thregtaniog calls,

Legitimate calls from pon-initializid phones: Calls for an event that the perzon placing the call mznnably halieves fo
be an emergency,

DIRECTEONS: Pleasa use this form from 3/15/08 thropgh 4/30/08 to report information abowt 911 calls criginating from non-
initialized cellular phones. Please report both legitimate and harassing oalls from non-initialized phones. Pleeso attack additional
Jetail or documentetion, ag needed, parhculurly for calls that involve sxtreme crintinal intent ar extracrdinary elrcumstances.

Date:_‘f/ 2 7/ 200¢ PSAP:__EQQOHN eLp Name: /4 X8, /Y5
{Whire eall recelved) {Call taker)

Time or period of time that individua! or reluted call(s) wera received; / 23,2-
Number of suspected calls recetved from sugpected single caller; o/ ALTH PN~ )50~ 5VEO
For any legitimate cplls for help from, non-indtialized phones, please deacribe (1) the nature of the call, (2) if the caller

provided their location, and (3) whather the PSAP was able to digpatch help (directly or through s trangfer or relay of the call)
or the call wae discentinued befare locarion conld be mm%’;fgi

Far any calls that were not legitimate culls for halp (harassing calls), please indioate the nature of the oallg:

Threaténing in nature? VYes_ No 7 Bogus callg for holp? Yes No_~~

Prank call? Yes No o~ Hang wp(s)? Yes «~ No___

Accidental diaf? _Nav N
Other? Yns T Na *7 (If yes, please explain: __ )

How much time {(approximate) did call {pkers or dispatchers spend on the call(s)? D 5 Ecmol

How much time (approximate) did emergency service providers spend on the call(s)? ﬁﬁ

Please describe harassing calls, providing as much defail as popsible for especially aggravated casas, (Please feel fres to
attach any supporting call information o: call natratives,)

Yax or emall all informstien to;
Jeffrey Vannais- PSAP Reprypentative, Enhanced 9-1-1 Commisaion

Fax: 860-610-6294 Empil: jvannuis@cl.eagt-hprford.cius

Nen-lnitislized call form (3/10-08)



RPR.29. 208038 7 29AM NO, 354 P.1

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use Miarch 18, 2008 through April 30, 2008

1= —_—
PURPOSE: We are gathering informaii:w an the numlmr nf enlls to PSATs by nan-initialized phoues. As yon may know, the
Federal Communications Commigsion (“?CC") mquires the dalivery of all witeless (cellplar phone) 911 calls to public safaty
answering points (“PSAPs"), including ¢alls fom non-initialized phones, The FCC has staied that PSAPS may wark with carriers
end law enforcament to block hamsping rells from nog-initialized phones, ‘but fhe l?C.'C has nnt prov:dcd an,v explanatmn of What
qualifies a5 8 “haraszing™ call or what *bloclks™ PSAPs may use, T imergen

submited 3 petition fo the FOC for claification,

DEFINITIONS: For pirrposes of this form, the following dafinitians apply:

Non-initislized phone: A. esll plom thet i not registered for sarvice with any wireless carrier and cannot be called hack
by 3 PSAP because it has no dinlable nymber. 'ﬂm phonc may pemrmusly bave bwn imualized by a wm:lm aanier but
currently is not aubsctihed to service, The tolep ; :

Haransing (not legitimate) ca)ls feim nop-initialized phones: Non-emergency ‘calls from a non-initialized phone to a
PSAP that stem to be for 8 haragsing ot threatening purpose. Such enlls inchude prank calls, repeated hang-ups by the
same caller, bopns calls for belp, and threatening calis,

Legitimate calls from non-initializyd phones; Calls for an event that the persan placing the call raasonably belisves to
be an emergency.

DIRECTIONS: FPlease use this forn from 3/15/08 through 4/30/08 to report information about 911 calls ariginating from nan-
initiglized cellnlar phones. Plosse report both legitimate and harassing calls from pon-initializad phones, Please attach additional
detail or docurentation, as needed, particilarly for calls that involve extreme criminal intent or extracrdinary circumstances.

Jr=: — ——— -

Dates__Z/2. 2_2&2 PSAP _;ZZ‘ M;(‘.{ Nane: %&gej,‘
(Whire eall rucolved) (Call taker)

Time or period of time that individual of related call(s) were received: 22X 23

Number of suspected calls received from suspected single caller: ALT#/ %//[ S/~ D < 2D

For eny legitimate calls for help fron non-initializad phones, please describe (1) the nafure of the call, (2) if the caller

provided their location, and (3) whether the: PSAP was abla to dispateh help (directly or through a tranefer or relay of the call)
or the call was discontinued before Jocajion could be esteblished:

For any calls that were not legitimate eplls for help (haraping callg), please indicste the nature of the calls:
Threatening in nature? Vs N 28 Bogus calls for help?  Yes No

Prank doc;ﬂl? Yes Nty € Hang up(s)? Yes > No

Accidental dial? Yes No &
Other? Yes Ne___ (If'yes, pleass explain: '4@7&5//’6&1 )

How much time (approximate) did eal} wkers or dispatchers gpand on the call(s)? /V,é-
How mpch time (approximaie) did emergensy service providers spend on the oall(s)? /1/,4—

Please describe harassing ealls, prnviduu; as mych detail as possible for especially aEgrmmtcd cases. (Pleage feel frec to
aftach any supporting call information ¢r cell narratives.)

Fax or emeil al) information to;
Jeffrey Vannais- PSAP Reprosentative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Emall: jvannaizsdcieast-hgriford.ctus

Non-inhialized cafl faorm (3/10-08)



APR.25.2008  8:33PM NO. 361 F.1

Non-initiglized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 thronugh April 30, 2008

frian Sl s — — o i = ——

PURPOSE: We are gathering informatiin o thz gumber of ealls to PSATs by nonsinitialized phones, As you may Inow, the
Federal Communications Cotmission (*’CC™) requires the delivery of afl wireless (cellwlar phone) 911 calls to public pafety
answering peints (“PSAPs"), including calls from nen-mitialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing ¢iils fom son-initiglized phoneg, but fha Fcc has nat provxdnd any explanatlon of wha:
gualifies as & “harassing™ call or what “plocks” PSAPs may wse, T ' X d
subm{ried 2 petition to the FOC for- clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phope; A cel] phone that is not vegigtared for service with aty wireless cartier and canpot be ealled back
by & PSAP becanse it has no dislable nusnber, 'l!he phona ma,y pmviously hav: haan i:uualizzd by & wireless carriar but
enevemly s uot subaccibed to service. Thetelephen ally bagin with 517,

Harassing (not legitimate) calla from nowiniﬂalizad phones: Non-emargency ‘calls from a nop-initializad phana to a
PSAP that seem to be for a harassing or threatening purpose. Such calls inclnde pranfe calls, repeated hang-ups by the
sama caller, hogus calls for help, gud fhrentening calls,

Legitimate calls from nop-initinlized phones: Calls far en event that the person placing the eall reasnnably believes to
bo a4 emergency.

DIRECTIONS: Plemse uas this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from nen-
initlalized callulsr phones, Ploase report both Tegitimate and heraseing calla from noo-initislized phooes. Please attach additional
detall or documentation, as veeded, particilardy for calls that involve extreme crimimal Intent or axttaordinary circomstances.

——

——r

Date: ﬂzzfggz PBAPM& Lo PO Nowe: f¥ITE, 1Y S

(Whire call received) (Calt tnkar)
Time or perfod of time that individual a related call(s) were received: 2 )10
Number of suspacted calls raceived frorp suspested single callers ___| ALTH @1/— G615 — Y4905
Bor any legitimate eslly for help from non-initielized phones, please deseribe (1) the nature of the call, (2) if the caller

provided their location, and (3) whather the PSAP wag able 1o dispatch help (directly or through a trensfer or relay of the call)
or the call was dizcontinued before locsHon 21}1':}20 established:

Far any calls that were nat legitimate cellz for help (hyrassing ¢olls), please indicate the nature of the ealls:

Threatening in natyra? Yas No__ Roagus calls for help? Yes Nog _~

Prank call? __No_— Hang up(g)? Yes +~ Ne

Accidental dial? - M N
Other? Yes N~ (fyes, please explain: )
How much time (approximate) did call taksre or digpatchers spand on the call(s)? /& _SE0cog

How much time (epproximate) did emergency service praviders spend on the call(s)? &

Please describe harassing calls, providing as much detail as pogaible for especially agaravated cases, (Please fecl free to
aftach any supporting call information gr call narratives,)

r:

Fax or emafl a1l information ta:
Jetfrey Vannais- PSAP Represcntative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Brpadl: jvannais@@eieagt-hortford.ctus

Non-imifializad call farm (31008)



APF.30.2888  6:35PM MNO. 374 P.1

Non-initjnlized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Miapeh 15, 2008 through April 30, 3008

o R K P e e B e e

PURPOAR We ara gathering informaiian an the aumber af calls o FRAFs by nou-lnitialized pbones, As Yor may know, the
Fodera] Communiestions Commigsion (7CC™) requires the delivery of all wirdlass {odliqlar phone) 911 calle to pyblic safigy
angwering ppints (“PRABE™), indlnding aplls from nom-initialjead phones, The FCC hag stfed that PRATY may work with eatrlers

end law enforosment 1o black haressing calls from iver] phanes, but fhe FCC has not proyided any explanetion of wht
qmliﬂanapq"hmwﬂﬂmwhu'hhﬂwm!khmwmm ) s Emargsncy Communicationy Banrd ho
subymitted g petitipo 1o the PCC for clarifeation,

DEFINETTONS: Far prtposen of this fhem, the following dafinitions apply:

n-initialized phona: A cell phomy that is not segistered thr servios with any wireiess cordsr and caraot be callsd back
1:; s PSAP bsgmgua itheg noudrnlah‘im munber, The plions may previously heve been initiatiead by a wireless camlor biot
currently i not sybscribed to service, Thotslephone pumbarghown ia the ALT? ficld ajll normelly begtruwith.2

Hatassing (oot legitimate) ealls frim rop-foitalized phones: Nnmemmny"qalll from & nonsinitiaflzed phens 1o 8
PRAP that seem 1o b far & harupsing or threstoning purpose. Such cells include prank calls, repeated hang-ups by the
sgma callar, hogus calls fae help, and Aneataning cails.

Legitimata calls from nap-initialingd phonest Calls far an event thet the perace placing tha eall masonakly balivves o
be an emergency. -

DIRECTIONS: Pleass uso thly Grm fom 3/15/08 theongh 4/30/08 fo report information about 611 ealls ariginating fom pon-
imitialized cellaler phemar, Plaasa repars both Jagittmats and haransing callg from pon-{nitlalized phones, Plosss aitach additional
dateil er docymoentation, a8 Reedsd, partizlarly for calla that involve extreme eriminel [ntent of exirardinary circumatances.
P — T e y 11| R e e s
nntes.‘iéﬂ[m& PRAP: [/ OMNEIELD PO Name; (/8175 /95

-'(%V:P{Ef al) Tandived) &l tnkar)

Time ot patiod of time that individoal np relatad call(s) wers receiveds, /) P
Number of auspected nalla Tepeived frcpn suspating smgle callor: L ALY D/~ SMS —33§0

Bor quy for help fam. nonsinitisliacd phoaes, plosue daseribe (1) the nature of the call, (2) if the egller
proyidad thair looatien, end (%) whether the PSAP woe able in d{spatnh halp (directly or throngh & teansfer or relay of the call)
or the call was diseontinged before Incntion cowld bo eatabliahed:

M/

Far any onlls that wors pot legitimete watia for help (harasing salle), pleass indicate the natre of the callg:

Toreatening in natnre? Yoo, Mool Bogusealle trhaln?  Yes_ Np =~

Prank pall? ‘ Yes_ No_ Hang wp(x)? Yes o No__

Accidenital di3I0 Yes_No_Z_ N
Offer? Yes ___Nn_ 7 (If'yes, pleass explain: )

How much time (syproximate) i3 cal] takers a7 dapatchors apend on the call(s)? /2 S¥cema s
How muych time (approyimate) did emirgonsy eervics praviders spang on the el{(s)? QS

Plengs depecrilie haraselng calls, providing ae much dotail as possiile for esnacially nggravated cages. (Pleago foel fres to
sttach any supporting calt iu.ﬂ!;maﬁon ov call naxratives.)

_ | /B

Fax ar emnil all informotion fa3
Jeffrey Vaumals- PSAP Reprogentritve, Enhanced 8-1-1 Comslssion
Fax: 860-610-6294 Bmail: ivonnplp@dsae-hariord.ct.us

Nen-ioifstizod eall fmrm (3/10-08)



APR. 38. 2883 6 E5PM NO. 372 P.1

Non-initinlized Call Phone Call Reporting Form
State of Connsecticut PRAP's

Use March 15, 2008 through April 30, 2008

T T ST T ST

PUBPOAR; We ara gatharing informatien 6in the pumbar of salls to PMARS by non-initiatised phonar, Ag yon mag knnw, the
Communications Comrmd J<s, thy dalivery of il wirslans (oalluler phone) 911 calls to prblio aafinty

xm poh:: (“PRARS"), iﬂm E:u. !l?mr;md:nd , Tha FCC us wtmtnd tt?ut MADs may :voﬂ;%‘lbﬂ; n:'m-lm

and }aw miuosmens to Wlook hamgying plls fom pansinitielisad phonags, it the FCC [has nat provided any ethlanation of whet
quﬂlﬂnua'mllhl"mﬂwm‘unldu“Mmmm _LARRE Emermaugy Comiinmieationi Board b
ssbittad 5 pefition.te the BCC for playifastian, :

DEFINITIONS; Far purpeses of this oy, fas fhllowing definiieng apply:

Non-inittglizad phona; A csl] plons that 1 not magissesed for sarvios with any wirtless carrlar and carmot be callsd baok
by a P3AP h-nngn 1t hoa no drlhhhu nymber, The plions may previctnly have bapn ipitislized by o wiraloss onmier but
amnﬂyhnmmh»ﬁbedbmﬁm. m: el sahone pumk hewn I 1s AL L Tisid sall RO agin with §

Haraming (ot lagiimats) ealls fron popsititatized phaner: Nen-emargansy ‘ol fom a neweinitializsd phona to »
PBAP that neam 10 b for o hewsalyp or fovetaming purpose. Buch oelis incinds jprenlc calls, repanted hangrups by the
aqma caller, bagus eqlls for halp, and theogtening calls.

Lagitimate calls feam non-iydiialin)d phoness Calls for an ivmt fhat the parsén plecing the anll reasonably balieve: io
T an amergensy, .

DIRECTIONE: Pleats uss ﬂnﬁnl e fivom $/15/08 throngh 4/30/08 to rapert indemation abiont 911 eally aviginating from pan-
intflnlimed odl:hw phmqn. Pleass report bath lagitimate snd hwreasing calls from umnglﬂnﬂﬂrl phonas. Plagse affadh additional
detail or documanration, as nesdad, partinnlnly S enlls that inevtve oxtmena crimingl intert ar avzanndinery pircumptsacss.,

. 1| W = e I Iy
Dat V[s'c)[';ag,e: PEA: zfg;%’% r9 N TS LYS
“ m_%ﬁull ™ A4 (Cal) mker)

Time ar patiod of tims st individual o rlated anll(s) wore tacaived:_ / £73(]
Numbsr of suspactad oalls regajved fropy suspected single callen __/ ALTH /(- ~
Fer sny lagitimatsoalls for halp fom nen-lnitlslized phanes, pleass daseride (1) he naturs of tha call, (2) if the caller

pravidad thetr 1oeation, and (3) whather the PRAP wes ahle to diwpatch halp (directly ar through o fronsir or relay of the eall)
o fhe call was dissontinned bafre Inantion opuld be upt;blilh;i':

L

Ror any oplls that wers ellp for help , plaage in the nutnrs of the calls:

Thregtening innstre? Ve No_.~ Bogna d halp? Y@ __No

Prank oall? | Yu___No - Hang up(s)? Vi~ Ne

Acoidantsl dial? Yo ___ No_~ b
Otiser? Yot N~ (ifyas, please explein: )

How rmeh time (spprascimete) did eal!, talary or digpatebers spand on the call(x)? | /0 S€ceomp €
How much time (appresimate) did enapgency uarvios praviders spand on fhe nuu(f? ’@

Plepgs degarike harnssing oulls, providing es much detall as possible for axpocielly
tttach any supporting esll infierzaatien or oll nateatives,)

ggravetad cuses, (Plenie feel frae to

4/ 8
T'sx or amail s}l informatian tey
Juffrey Vannsis- BSAP Reyressntativy, Enbanesd 9.1-1 Commission
Fax: 860-510-6294 imalle jvganalag®el aai-hartford.ctus

Nerinftalizad anl) form (3/10-08)




APR.30.20@8  4: ;
g ¥ NO.353  P.1

Non-iniiijlized Cell Phone Call Report] . g Form
State of Connecticut PSAP's )

Use Mireh 15, 2008 through April 30} 2008

1 = — - ——— = — - ———— — - — e —— —

PURPOSR: Wa ara gathering informatin on the pumber of calls to PRAPs by nan-initiallzed phones, As yonmag lnow, the
Fudu?:l yommﬁ%ﬁml Commission (*9'CC™) reqwires the dalivery of all wirslers (opluler phone) 911 calls to publo ;;I_’nty
engwering neimts ("PRARS™), including exls fom nom-inlfislized EM Tha PCC, has ginted that PSAPx may work with oaeriess
and Jaw enfaroament to block haressing axlls fiom nop-Intiefized phooes, tmt the FCC Jus not provided any explanation of what
unlifies 83 4 “harasping” cell or what “blocks” PSAP: mey wa, The Teunsgaes :r Ty Comigunications Boeord he
nbmisd s oo e BOC e gieriontor, 1 |
DEFINITIONS: For pucposes of this form), the Solowing dafnitions apply: |

i
onintialised phone: A cel] phona that 1s not segintared for service with any wiraless carder and ocannot be ealled back
Iljy 8 PSAP bcnml::in it he; anlhmahlu supmhar, The phone may previotaly have begn initislivad by & wiraless carier bt
Imﬂﬂnﬂy lll‘lﬂtwhlcﬁhadtnim Ths tetephinne mimbar showr in (he AT Teld ol normpliy DEgin with 9

n ot lagitimsie) ealls frim nop<nktintizad phona: Non-emergency’ ealls fremn a nonsinttialized phmeto o
g;?ﬁmgmwh for & hreeaming o fhrestaning purpose. Such calls incinde yrank calls, repepied hang-mn by the
aame caller, bogus calls fr halp, and throatening calls, :

Lagitimato calis from nop-ipitisliznd phoney; Calls fox an evact has the ponan placing the l] ressonahly helioves fo
be su emergency, i\ .

!
DIMECTIONS: Pleasa uss iy fooe fiym 3/15/08 through 4/90/08 to ropert infarmation sbomt 811 ealls ariginating fom non-
initinlized mugm phones. Pleage report both lagitimate and harmesing azlls fom aoh-joitlslized phones, Pleape atiach additional
detall pr dosmmentation, &5 nesded, pprtiopiarly for oalls that involve extramns cAming! infent ar extyondinary ciroomgtences,

1 gy P RO

Datos {[30/2008"  PSAP: Broonprety p0  Nme @ #irE . /4F
(Wlﬁﬁmllmnm {Call takur)

Time ot period of time that indiyidnel ;i related eall(s) were recefvads L6 *{ 2~

Nrmber of suapected eall recoived froin gepactad pingle callers J AL PH—O2I— 0T 70

Yot eny lagitimate ealls for help from non-initislized phanes, pleaga deseribe ) the asmre of the call, (2) If the caller
prnvidnzd their looation, and (3) whether the PRAP wan gble to digpatch help ( or throngh a frangfar of relay of the call)
or the call yms diseontinned before loagtion could be r/t}'%ﬂ_shnd: ‘

-

Bor any calls that were not legigimate salls for help (l:uau]m;J Eﬂl}, plense indicats the ninre of the eallg:
ol ginnatyre? Yes Ny_o Bogus calls farbelp? Y. _No__~
Prank coll? Yea Mo~ Hang wp(s)? i No -
Ascidenta] digl? Vet o Mo i N
Othet? Yes ____No_ .~ (ifyes, pleass explain; ' J

How much time (approximete) did ol takars or diepatchers spend on the call(s)?, 20 Scomaf
Hlaw much time (appraximate) did emirgensy sarvice providers spend on the eall(g)? @

Pleage degeribe harasing calls, providing as much datxil as possible for =;padﬂﬂ aggravaind casop. (Plasss feel free fo
attach gny supporting eall information. er call narratives,) - |

s

T —
C‘

¥ar ar emall a1l information to:

Jeffrey Vannals- PEAR Reprapntative, Enbanccd 9-1-1 Commisdon
Fax; 860-610-6294 Tnll: fvanngly@ect.cag-hartford.ctug

Nan-initistized call form (3/10-08)



APR.30.2088  3:@6PM NO. 365 P.1

Non-initiylized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use Myrch 15, 2008 throngh April 30, 2008
e e S e B A T | e e T e e P e e e R e e G T
PURPOSY. pring informatiyn on tha aumper of calls to FAAP by non-initialized phones. As you may know, the
ol omiemions Coumpeton (1000 Teqire the Galivery af all yeleps (el ghane) S1L cale o syl iy
rswenng points (PRABE™), including a4l from nonvinigialized chonos, The PCC hias stted that PSAPK mey work with cariers
gud 1aw enfirosment 10 black harpsging ol fom nou-inifistized whonen, but the FCC has pot provided. any explanation of what
Wil 1yil- gHonLY 0.Us

gualifies = & “hamiging” call or whet “blocke” PSAYs may we. The Tennossce ¥ Ko
wubimitied o netifion to the BCC fob olaxifigation,

MY ]

DEFINITIONS: For pumascs of flis Sy, the fllowing definitiens apoly:

-intitalizad phions: A ca)) shons that is not tegintered for pervio with amy wirelass ofrelar and cannat be oafled hack
II;T;: PSAP hecaynn it hea m‘&M| mymbar. 'The phane may previonsly have bam initi by & wircleax carmier bt
corrently is nat subsetibed to service, Thetelephong pambe : ALTE Gad prmplle hegin with @

Ha at legittmats) ealls foam non-initinlized phones: Non-emergency oalls from 2 nen-inftialized phene to a
ysﬂ"ﬁ a(:umlgbc for ihmmlg or threstening purposs. Snch cafla incinde prank eally, repeated heng-ups by the
same caller, bogus calls for heln, and, thnmtening cotle.

Legitinats calls from nop-tyitialiand phonex; Calls £ an event that the penan placing the ctll masonahly halisves 1
be an emergoney, .

DIRECTIONS: Pleage uso this form fim 3/15/08 fhrongh 4/30/08 1o repart information about 911 calls originating from nen-

initializpd callular phowes, Floade toport both Jegttimate and hesatsing cathe from non-Jnifialfecd phones. Flease atpach additional
datail or domopantation, 8s ne particalasty for oalla that invalve extreme ciming] fmtent or axtrucrdinary circtmstances,

i
Date; ﬂégg%ggt AD: 5/ V4 ames L& 7E, LY
? ™ L%hmr: oll rezalved) Nosme: (Cofl takor)
PTime or peried of time that individual f7 related eall(s) wexe raceivads__ /5 Y &
Numher of suspected callz racelved e suspeciod alnglecaller; [ ALTH 7/~ 033 ~4470

For any legitimate calls for halp from nonsinitialized phanes, please deseribe (1) fas natme of the eall, (2) If the caller
pravided thelr locatian, eng (3) whethyy the PSAF wes ablets dispateh halp (Sroctly or firongh & transfer or relay of the call)

or the oall was discontinned bafore Incetion conld bo estqblishad:

— , Y7L
Reor any calls thet were nat logltimate :alin fior help (hapagping colly), plonse indicate the nattive of the ealls:
Threstening in oatere?  Yes___ Wo_.~ Bogus cslle forhelp?  Yes ___No 7
Prank eall? | Y No_ < Bng up()? Yee_.”No_
Acpidental digl? Yet,___No__~ *
Offyer? Yer ____No_ -7 (Ifyes, Dlaase explain: )

How much tme (approximete) did call talesrs ar digpatchers spand on the call®)? /0S¥ ar g ¢
How much time (approvimaie) did emapgoncy garvies providers spend on the call(£)? ,Cff

Pleage degeriba haragaing ealls, providing as much detsil s poseitile for especially aggravated casss, (Pleage fael frec to
attach any sapporting call informatio, or eall nerestives,)

&/

Fax or amall i) informatton fao;

Joffray Vannais- PEAP Rspragentstive, Enhaneed 8-3-1 Commission
Fax: 860-610-6294 Timedl: ivannein@ei.cas-hortfard.ct.ug

Nem-nitalized ol form (3/10-08)



Apr 24 08 08:293 EAST LYME

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone} 911 calls to public safety
answering points (“PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may werk with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any expianation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Commupications Board has

submitted a petition to the FCC for ¢larification,
DEFINITIONS: For purposes of this form, the following definitions apply:

Non-inittalized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT® fi ill n )y begin with 911,

Hurassing (not legitimate) calls from non-initinlized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Pleasc attach addihonal
detalt or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: %\83\0_% PSAP; ({P‘EST L\{‘H\‘E__ Name: !\Pdk TN19]

{Where call reccived) (Call taker)

Time or period of time that individual or related call(s) were received: \ ‘SDQ LALSS

Number of suspected calls received from suspected single caller: _ ALT#

For any legitimwate ealls for help from non-initislized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3} whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call}
or the call was discontinued before location could be established;

Gl ws & kang o (9 T 671~ (708

For any calls that were pot legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes_ No_ Bogus calls for help? Yes  No

Prank cal]? Yes _ No_ Hang up(s)? Yer  No

Accidental dial? Yes__ WNo__

Other? Yes _ No____ (If yes, please explain: 1}

>

How much time (approximate)} did call takers or dispatchers spend on the call(s)? ./ﬂ SQ’C—

How much time (approximate) did emergency service providers spend on the call{s)? ﬁ)@

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free 1o
attach any supporting call information or call narratives.)

Fax or email aill information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initiatized phones. As you may know, the
Federal Communications Commission (*FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification._

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service, The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones; Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Piease use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-

initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please aitach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 37/0/08 PSAP; @57! M)//K{%f- /DD Name: 5 ‘50&!“%6

(Where call received) (Call taker)
Time or period of time that individual or related call(s) were received: / 8 ’ ﬁ (/jL
Number of suspected calls received from suspected single caller: / ALT#

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes___ No_ Bogus calls for help? Yes,  No__

Prank call? Yes No_ Hang up(s)? Yes_ No__

Accidental dial? Yes _\/ No____

Other? Yes  No__ (Ifyes, please explain: )

2,
How much time (approximate} did call takers or dispatchers spend on the call(s)? Od &f/ -

How much time (approximate) did emergency service providers spend on the call(s)? O _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supportin call mf ation or call narratives.)

RN all by Diade g tact W) Paljpa

Fax or email all information to:

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless {cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

-

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reascnably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones, Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date:\g / s PSAP: /67)'5 I’ n%/?‘.//i/ﬁ 79 D Name;}){\]{/j’) )Y%L(//p/[@

(Where call received) Y (Ca\l taker)
Time or period of time that individual or related call(s) were received: /( / X _
? 1 3 o -
Number of suspected calls received from suspected single caller: ALT# _(Z / / - / / (/ ;’ - 5) 6/:7 ﬁ/

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes _ No___ Bogus calls for help? Yes  No_

Prank call? Yes_ _No_ Hang up(s)? Yes _MND__

Accidental dial? Yes No_

Other? Yes _ No__ _ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? /9 Ay &

How much time (approximate) did emergency service providers spend on the call(s)? %

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:

Non-initialized call form {3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones, As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answeting points (“PSAPs”), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The ielephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls. .

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls criginating from non-

initialized cellular phones. Please report both lagitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

s == p N . _
Date: g/é@/é}g/ PSAP: (751 () Al suy” Name: \.D/\j'/;‘ / Aﬁd//7f/j

(Where call received) {Call taker)
Time or period of time that individual or related call(s) were received: ’;Zjﬁ‘é / - jéﬂ\)'
‘ 2 7 _) .
Number of suspected calls received from suspected single caller: ALT#(_{? ‘/ ,/ _ ) / J’ /- c? /C’ o o

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No__ Bogus calls for help? Yes No

Prank call? Yes No___ Hang up(s)? Yes &~ No

Accidental dial? Yes No_

Other? Yes No____ (If yes, please explain: }
s e

How much time (approximate) did call takers or dispatchers spend on the call(s)? 3 o ) LS

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
atfach any supporting call information or call narratives.)

Fax or email all information to:

Non-initialized call form (3/10-08)



