
Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
==========================:=~==============================================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and thfl~atening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30108 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================:=:==========================================

Date: J,;/'I/o'(, PSAP: M\ l. ic0 lC... 0 Name: '5'~ fA i:./;/Ig:<
::..:...."-~----

(Where eall received) (Call taker)

Time or period of time that individual or related call(s) were received:----'O'-_f..'----l.--'..:O'- _

Number of suspected calls received from suspected single caller: _-=~--=3__ ALT# '111- 03'1,6'106

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the' PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes No Bogus calls for help? Yes No__
Prank call? Yes No__ Hang up(s)? Yes No__
Accidental dial? Yes No
Other? Yes X No== (If yes, please explain:C6,'1/ f~!r ,~. w-lf1.. fAm-< )

How much time (approximate) did call takers or dispatchers spend on the call(s)? -=]~-S-L~"'1.''.!·"'-'~~-H~'j _

How much time (approximate) did emergency service providers spend on the call(s)? --'Il"'.,,"=<~ _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford. CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
========================:;::::=~==============================================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30108 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

=========================:=:========================================

Date: 3}"M> /D Y PSAP: M\ ... iF""o=-lC---,---0-c- Name:_---'''~i<),___=_O''-«1J=c_=-,-I:..:{----_
(Where eall received) (Call taker)

Time or period of time that individual or related call(s) were received:_--,D~1L<f~o,,-- _

Number of suspected calIs received from suspected single caller: __,-_ ALT# 9 II - , 00 • 17 Oy

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes
Yes
Yes
Yes

Bogus calls for help?
Hang up(s)?

(If yes, please explain: --'

How much time (approximate) did call takers or dispatchers spend on the call(s)? ~k:f""''____ _

How much time (approximate) did emergency service providers spend on the call(s)? __-'~-'-"- _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
===========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, ti,e following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. T~le telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non~initializedphones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from nOn
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================:=::::======================================

Date: t;jf LyJ 61:( PSAP: M\ l.i:-"o,'----It......,---0-;c- Name: C. ffiCLO
( (Where eall received) (Call taker)

C 13- C\ \S-~ALT# ct \ l

Time or period of time that individual or related call(s) were received: '2..=L="'6='--'3=-- _

Number of suspected calls received from suspected single caller: __'7_~__

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes No Bogus calls for help? Yes No-- --

Prank call? Yes No-- Hang up(s)? Yes 4 No__
Accidental dial? Yes No--
Other? Yes No-- (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? __'\'-J~=="'- _

How much time (approximate) did emergency service providers spend on the call(s)? Y\ Cf'IVL

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infonnation or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Number of suspected calls received from suspected single caller: _-,__

Date: 3J2le PSAP: M\~i""oIll..O
-,,--"'-""'----- (Where (:all received)

Non-initialJized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
===========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls. from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

======================================================================
Name:J);~fI'./ b2S'

(Call taker)

Time or period of time that individual or related call(s) were received:~--,-2=7_:_y:-,·L'f+--~~ _
ALT# '90 - 0').0- 15;' i

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established: •
bi:::.-hrbAVlcx::. CAll - CAi!o-- e (OV,J.J. h<4ti,,-v ~ '''0-, :/?d.,, fZ';;-;wI.. """l~

(t{ II <.<.A'lS +rMs~b p<-4lj,..,f lcJ.bC. C/.IfMk.' <

For any calls that we~t 'egitimate calls for help (harassing calls), ase indicate the nature of the calls:
Threatening in nature? Yes __No-","- Bogus calls for help. s No
Prank call? Yes __ No__ Hang up(s)? Yes 0

Accidental dial? Yes No
Other? Yes No (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? I t-<--t;~

How much time (approximate) did emergency service providers spend on the call(s)? 'l - ;; ~"-1{oA- J.

Please describe harassing calls, providing a, much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialiized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls. from non~initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non~initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from noo
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

=====================================================================
PSAP: JIll \ l.;=-0 ~O

(Where tall received)
Name:_LJ_'_,'/_,{rJ'-;;,..s=c=:;-/,:".O'-'o'--__

(Call taker)

Number of suspected calls received from suspected single caller: 1__

Time or period of time that individual or related call(s) were received:__1->.9_'-1.'--L2 _

ALT# 9ft -/Jj'-t8'/{

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

(If yes, please explain: --'

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes
Yes
Yes
Yes

Bogus calls for help?
Hang up(s)?

Yes No
Yes --2£ No__

How much time (approximate) did call takers or dispatchers spend on the call(s)? 1 11,'~"ok

How much time (approximate) did emergency service providers spend on the call(s)? __N--:N",''-='~ ~

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infonnation or call narratives.)

Daniel W. Worrall Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================:================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================:===========================================
Date: J}z91oq-, PSAP: M \ \.;;:""O~O

(Where eall received)
Name: n,AC!0 (QzCl

(Call taker)

Time or period of time that individual or related call(s) were received:

Number of suspected calls received from suspected single caller: I
00: 'fl-------

ALT# 9 It - 0(<:3- J]3)
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

........

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes No Bogus calls for help? YeS-.rNO__
Prank call? Yes No Hang up(s)? Yes No-- --
Accidental dial? Yes No
Other? Yes No (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? i /!""1) (IJ

How much time (approximate) did emergency service providers spend on the call(s)? Uovt-e...
I

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infonnation or ca.n narratives.)

flt4V1i vf {,t:-tbn: ff1.!Uvq!..~_,--._--1A~&'J"U'ft/=-,""i:>we~",,!'),--- _

Daniel W_ Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Number of suspected calls received from suspected single caller: _-'--__

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115/08 through 4/30108 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

====:;0==================='=========================================
Date:~c\ PSAP: M \ l.;=-0 It.. 0 Name:~-

(Where tall received) -;(C=al""':-:ta7k,-er7)-----

Time or period of time that individual or related call(s) were received:--.:0><-(.,=-·_".:.I/_'l _

ALT#01 (1 ) tt5D -\~'31
<

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

~\..fA" _

~
For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes No Bo c or help? Yes --lNo_~
Prank call? Yes No__ g up(s)? Yes..JtL. No__
Accidental dial? Yes No__
Other? Yes No__ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? _--'('---"P""fA'--'r'Lt?'---"-- _

How much time (approximate) did emergency service providers spend on the call(s)? --fP"'(---------
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

tAt4"tt \Fe kt'~~,-e.r.--'----'_'----- _

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================:================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non~initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non~initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30108 to report infonnation about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================:===========================================
Date: ifI~-;O 'I PSAP: M\l..ro~O

(Where I:all received)

,
Name: Wlllot:

(Call taker)

Number of suspected calls received from suspected single caller: _

Time or period of time that individual or related call(s) were received:__-'-Z--'-O.=::l'-r'- _

ALT# (q/}) -II) - 6-02J

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

(If yes, please explain: --'

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes
Yes
Yes
Yes

Bogus calls for help?
Hang up(s)?

Yes No
Yes ,,/ No__

How much time (approximate) did call takers or dispatchers spend on the call(s)? __-,1---,-""..:...:,"'---:r-------

How much time (approximate) did emergency service providers spend on the call(s)? __'---ii' _
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worrall Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 ~Jew Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on tbe number of calls to PSAPs by non~initializedphones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may usc. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from. non-initialized phones: Non--emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus caJls for help. and threatening caIls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DlRECfIONS: Please use this form from 3115/08 through 4/30/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed. particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: ~/s:/3?f PSAP: M \ I..rotll.O
(Where call received)

Name:_....tJ"'-',"-'~:.:/.,;:""'7.-c--,---,- _
(Canla"'r)

Number ofsuspected calls received from suspected single caller: __2 _

Time or period of time that individual or related call(s) were received:__Z__o3__YL".,. _

ALT#t'l/1) /1;;- CO:2J

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
No
No

Yes
Yes

Yes No Bogus calls for help?
Yes __ No__ Hangup(s)?
Yes X No _
Yes __ No__ (If yes, please explain: ~)

Threatening in nature?
Prank call?
Accidental dial?
Other?

How much time (approximate) did call takers or dispatchers spend on the call(s)? _--,1--,,,,,=--,'/,:L- _

How much time (approximate) did emergency service providers spend on the call(s)? _Lff=-- _
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on tbe number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls 10 public safety
answering points ("PSAPs"j, including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what '~blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. lhe telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing <or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4130108 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: Oit/o'6/2.Q08, PSAP: M \ I.. ;:-0 tIL 0
(Wben: call received)

Name: LJ .. /Ia)(
(Callto"'r)

Time or period oftime that individual or ~,lated call(s) were received:_Li"'2=-L1_YL- _

Number of suspected calls received from suspected single caller: _...c...I __ ALT# (90) (()l ' 3VI'{

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes No__
Yes-k-No__

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No__ Hang up(s)?
Yes __ No__
Yes __ No__ (If yes, please explain: ..J)

How much time (approximate) did call takers or dispatchers spend on the call(s)? _-=-i-=:Mc:..:.:;I).L- _

How much time (approximate) did emergency service providers spend on the call(s)? _--'ft.::- _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non~initializedphones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. Tbe Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from Don-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person pJacing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4130/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from oon-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 4/d'f, PSAP: M\\,.rofC- O

(WherC' tall receivtd)
Name: W, 110.,(

(Can taker)

Time or period oftime that individual or related call(s) were received: I.-'·!;<-"t:...·_O _

Number of suspected calls received from suspected single caller: i ALT#-.1f(lJ /01- J''IiL6
J

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes No
Yes /No=

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No__ Hangup(s)?
Yes No__
Yes __ No__ (If yes, please explain: --l)

How much time (approximate) did call takers or dispatchers spend on the call(s)? __,-I.~hJ=;/I-,- _

How much time (approximate) did emergency service providers spend on the call(s)? _....<:.9""--- _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "b~ocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from Don-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

D1RECfIONS: Please use this form from 3/15/08 through 4/30108 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 'fj/(, 19~, PSAP: M\'-ro~D
(When call rtteind)

Name:,_-,W-,-,-,;1"C1o,;,,-t::-;;-::=,--- _
(Call taker)

Time or period oftime that individual or related call(s) were received: I...:if"-''f...:O'- _

Number ofsuspected calls received from suspected single caller: _....L.__ ALT# q)I-a0 -0 63 '1
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes No
Yes X No__

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No__ Hang up(s)?
Yes __ No__
Yes __ No__ (Ifyes, please explain: -»

How much time (approximate) did call takers or dispatchers spend on the call(s)? __...:3=--iJ_ft="c,"',,,=l'-- _
How much time (approximate) did emergency service providers spend on the call(s)? __...:.f=- _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford. CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the Dumber of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to tbe FCC for darification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialahle number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from. noo-initialized phones: Non-emergency calls from a non~initialized phone to a
PSAP that seem to be for a harassing or tbeeatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller. bogus calls for help. and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation. as needed. particularly for caJls that involve extreme criminal intent or extraordinary circumstances.

PSAP: M\l.rofLD

(Where call received)
Name:,_-"W-,---,,'I:.;;Lc,,=,Y-~-c::- _

(Call taker)

Time or period of time that individual orrelated callis) were received: ~,-'6,;;.s_--,1--,-- _

Number of suspected calls received from suspected single caller: .:J. ALT# (911) )(1- - 9.16'0

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes No
Yes~No__

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No__ -Hang up(s)?
Yes No__
Yes __ No__ (If yes, please explain: -')

How much time (approximate) did call takers or dispatchers spend on the callis)? __--'-I.1:"""'-!-:"',,'- _

How much time (approximate) did emergency service providers spend on the callis)? __fi" _
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3!l5108 through 4/30108 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

=====================================================================
Date: ~ ( • .:J--:J ' tf) PSAP: M \ '- ;:-0 It-. 0

(Where call received)
Name: reot.J?--.

(Call taker)

Time or period of time that individual or related call(s) were received:--:ic.?'2L-(_f _

Number of suspected calls received from suspected single caller: ALT# (9\') '54 ' £,9l,,':;;)
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature ofthe calls:

(If yes, please explain: J

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No
Yes No
YesL.-No~_

Yes No

Bogus calls for help?
Hang up(s)?

Yes No
Yes/No=

How much time (approximate) did call takers or dispatchers spend on the call(s)? _

How much time (approximate) did emergency service providers spend on the call(s)? ~

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non·initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from Don-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Number of suspected calls received from suspected single caller: -0--<7'''---

Name: G67
(Call taker)

Date: S II PSAP: M\\.r-o~O
(Where call received)

Time or period of time that individual or related call(s) were reCeived:_'2.-I_'-,P-f·!_· -,- _

ALT# C( II CD'3:,- Y l.j.)"()

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes No
Yes >< No

Threatening in nature? Yes __ No Bogus calls for help?
Prank call? YesLNo__ Hangup(s)?
Accidental dial? Yes No ':\
Other? Yes -X- No__ (Jfyes, please explain:-,-,>.f'C5=S,"--C(,--'i,-,\-'...,~=cO=-..;..<-0=,Jf-:':.R=h:,:,U'NL,,-==- __--,)

How much time (approximate) did call takers or dispatchers spend on the call(s)? _1L.!.rlWV\=·.:...:.J@~X~2,..L _

How much time (approximate) did emergency service providers spend on the call(s)? _1\)'-"'-'-((tJL_= _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
artach any supporting call information or call narratives.)

~~"- w \ n"\ A c\..;\ \.,. '~.=Li=·--,"''''''(_\'-'""L...::k:...:...==K.--''1+'ro'--''''-~:.::~~ _

Daniel W. Worroll Jr.
Emergency Ops Center Coordinator
Milford Fire Department
72 New Haven Ave.
Milford, CT 06460

-



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

==========================================================================
PLIRPOSE: \Ve lIre gMhering information on the number of calls to PSAPs by non·initialized phones. As you may knovv. the
Feeleral Communications Commission ("FCC"] requires the delivery of (Ill wireless (cellular phone) 911 calls to public safety
ans\"cring points ("rs!\Ps"). including C,ll1S from 11oll~iJjitjalizcd phones. Tlte FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing call~ from 1l0n-initi<:l1jzcd phones, but tile FCC has not provided any explanation of\vhat
qualifies as a "IHlr.lSsing" call or \vh<lt "blocks" PSAPs may LIse. The Tennessee Emergency Communications Board has
submitted ~l petition to the FCC for clarification.

DEFIl\'TTIO~S:For purposes of this form. the fol1o\vilig dei'initions apply:

~on-initi~\lizedphone: A cell phone that is not registered for service with any \vireless carrier and cannot be called back
by a PSAP because it has no dinlable lllltnber. The phone may previously have been initialized by a wireless carrier but
currcntly is not subscribed to service. The teleDhone number shown in the ALIi: Jield will normallv begin with 911.

f-1ar:'lssing (not legitimate) calls from non-initialized phones: :.Jon-emergency calls from a non-initialized phone to a
PSAP th'lt ~eem to be for a harassing or threatening purpose, Such Crtlls include prank calls. repeated hang-ups by the
some Cililer, bogus calls fOl help, i\Jld threatening ciliis.

Legitim~ltc calls f)'om non-initialized pluHles: Calls for all event that the person placing the call rea..<;ollably believes to
be an emergency

DIRECTIONS: Please lise this fonn from 3/ IS/U8 through 4/30/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both lcgitimate ami harassing calls from non-initi<llizcd phones. Please attach additlonal
detail or documentation, as needed, particlllm-ly for calls that involve extreme criminal intent or extraol'dinruy circumstances.

:::~3=;~=;=;==-~;:::==B:;;::==f~i)~=====::::~~7;;:~£=~;::.=~=;S
(Where nllll'~cei\'l~ll) (Call tnl'CI·)

Time or period oft1me that individual or related call(s) were received: /733 HY'..,-,-,c"S",,--~ _

\!ulllbel- of suspected calls received frol11 suspected single caller: I ALT:+ ("Cj II) 13b - 1;( 39'
For (lny legitimate calls for help n'om non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location. and (3) whether the PSAP V.iiJS able to dispatch hdp (directly or through a transfer or relay ofrhe call)
or the call v.'as discontinued before location could be established:

---------,------~

For any calls that \vere not legitimnte calls for help (h<lrassillg calls), please indicate the nature of the calls:
Threatening; in nature? Yes \lo~ Bogus calls for help? Yes __ Nn~_
Prank call? Yes "".'Jo~_ I-lang up(s)? Yes~No~ __
Accidental diJ.l? Yes"".'Jo 'f.
Other? Yes -"7- 'In --- (lives, please explain: ulJ,,</6<,f: 7C> C,aL<. Bfl<'K

I-low much tillle (approximate) did call takers or dispatchers spend on the call(s)? __/,--·--,c?=--,S""-,'~,--",-"o~''''./,--,=i:>::...s,,,--~_

How much time (approximi1l.e) did emergency sc:rvice providers spend on the call(s)? -~70"","'---_~ _
7

Plt":ase describe harassing c<llls, providing <'b mllch det8il as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or calillarratives.)

-----------~-

Fax or email all inform~\tiol1 to:
.Jeffrey Vannajs~ PSAP RcprcsentHtivc, Enh~lIlced 9-1-1 Commission
Fax: 860-610-6294 Email: iVHlln'lis((~lci.('<lst-hartford.ct.us

Non·initialized call form (3/1 fJ-08)

ad~



MAR. 20. 2008 1:45PM

Non-iuitializcd Cell Phone Call Reporting Form
State of Connectjcut PSAP's

Use Ma)'ch 15, 2008 through April 30, 2008

NO.041 P.l

Date: :3h~dzJ pSAP: (2P~/.../
,; ~ elll rtttLved)

=====-,,"-,===,===--====~==,

l'lffiPOSE; We are gatlJerinll lnfOmtlltiOD on tbe "umbor of .all~ to PSAl', l>y uOD.\nltinlizod phone~. A, you may know, the
Federtll Communications COllllIli~siQll ("FCC") requiJeS the delivery of all wireless (coUlllur phone) 911 calls to public ,afely
answering pOiDU ('OPSAl's''), Including call' from Don·initialized phones. The FCC bas stated that PSAPs may work with carriers
and law enforcement to block hat1>~sing calb ftQm non.initialized phone;, but the FCC has not provided any ell:p\analion of wbat
qualiJiClil as a "harassing" call 01' what "blocks" PSAPs may Ilse. The Tonpessee Emwgenty Communieatiops Board has
submitted a l!I\tltlou to tbo FCC for elann,utlon.

DEFINITIONS: !,or purposes ofthis form, rhe followmg definition' apply:

Non-Iuitin\ized phone: A ""II phone lliat is not registercd for service with lillY wirelcss carrier and cannot be called back
by a l'SAP because it has no dialablc n\llJlbor. The phOIle may previously have been inilial~ by a wireless carrier hUI
curtently Is not subscrlbed to service. lhe telcnbone number shown In tho ALT# field will nQ!'!1lally begin with 911.

garllli~ing (not legitimate) call5 from non·lnlti.lili:ed pbonOJl: Non-emergency calls froIu a non-initialized phone to a
l'SAP thet seem to be for a llamssing lll' t!jl'Il.teninll purpose, Such calls include prank calls. repeated hang-ups by the
same caller, bogus calls for help/l\Dd threatenjng ClIlis.

Legitimate cnlls from non-initillJjzed phones: Calls for an event that the per~an placing the call reasonably believes to
bean emergency.

DIRECTIONS: Please use this foj1l1 frolTl 3115108 throllgh 4130/08 to rapart Infonnation about 911 calls originating from oon~

initialized ee\hl1ar phones. Plcase tWOrt bqtlliegitinlute and harassing calls from 1lQlI·initialized phones. Please allaell additional
detail or documentation, as needed, particuUi1'ly for calIS thaI inVQlve extreme criminal intent or extraordinary circumstances.

Name: ~-/.lhr-.J.4. ---~?
-r--(Calllll.ker)/'

Time or period of time lliat indivi4uul or rol.ted call(s) were recelved:~/L-e'J!.?c.<_~·~~",3:....,-~--:, _

Number of suspected calls received from suspected single c.lIer: / ALT# (9/4)/~-/2'9&

For any legitimate .alb for help from .on·initialw.ed phone~, please describe (1) the !lature of the call. (2) if the caller
provided their location. and (3) whother the PSAP was .ble it> dispatch help (di~ly or thrnugh a transfer or relay of the call)
or the call waS discontinued before location could be established:

---~------------

For ""y calls that were no! legitimate calls for help (ltamsslng calls), please indicate the nature?e calls:
Threatening in nature? Yes __ No .•<:::'J/ Bogus calls for help? Yes __ No
Prank call? Yes_No "'- Hangup(s)? Yes_No~

Accidental dial? Yes /No
Other? Ves=No=~ (!fyes, plea~e ""plain: _

flow much time (approximate) did caIl tll~ers or dispatchers spend on the call(s)? /';;-S@-' ~

How much time (approximate) did emerll<lUcy service providers spend on the calJ(s)? _

Please describe harassing calls, provjdinl: as much detail as possible for especially aggruVllted CMes. (please feel free to
attach any supporting call infonnatian or call narratives.)

.~4

Fax or email olllllformation to:
Jeffrey Vaullols- PSAP Representative, Enhanced 9~1.1 CommIssion
Fax; 860.610-6294 Eml~I; il'aJlllai.ralci.enRl-hartford.clus

l'/oo-mitilll;zod call fonn (31lO-!l8)

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
=========================~~================================================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialablc number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115/08 through 4/30/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

~:t:~:r¥;=;;:=~:!:~c~r~:2;~~========;;:;=~~~~:&;;/2===

Time or period of time that individual or related call(s) were received: /730 ,(//2.5 C/Z59':>fI1t 5

Number of suspected calls received from suspected single caller: I ALT# d7C7 - 6S-cY'O
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the cal1, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established: Q //912 .~~:;( - /9d#/lPt?//eD <!

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature ofthe calls:
Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes
Yes
Yes
Yes

No
No
No
No

Bogus calls for help?
Hang up(s)?

(If yes, please explain: _

How much time (approximate) did call takers or dispatchers spend on the cal1(s)? _

How much time (approximate) did emergency service providers spend on the call(s)? _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais(a)ci.cast-hartford.cl.us

NOtl-initialized call form (3/10-08)

-



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================================================================-
PURPOSE: We are gathering information on the numher of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 91\ calls to public safety
answering points CPSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergencv Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this fonn. the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will nonnallv begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this fonn from 3115/08 through 4/30/08 to report infonnation about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for caBs that involve extreme criminal intent or extraordinary circumstances.

ALT#

~::;3k;I;?====;;:;=~~~i~J§==========~;::~==7~::~~~==========

13 4/ / /3: '1"<- (:>I/ 30N)

q11- S70- en -In
Time or period of time that individual or related call(s) were received:

Number of suspected calls received from suspected single caller: r:l-.1-

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call. (2) if the caller
provided their location. and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call.was discontinu~d.2efore location could !s~ed~~/,,\I )'

Vft<.-\W Ua.,«./ "-IU~ fJ...-f't-.t-~ ~_I._L----,- _

For any calls that were not legitimate calls for help (harassing calls). please indicate the nature of the calls:
Yes ---,--,"N0__

Yes __VNo__
Threatening in nature?
Prank call?
Accidental dial"
Other?

Yes No Bogus calls for help"
Yes No__ Hang up(s)0
Yes No
Yes __ No__ (If yes. please explain: --"- --'

How much time (approximate) did call takers or dispatchers spend on the call(s)? 5 St-l-'~ (;I. 2 ).
How much time (approximate) did emergency service providers spend on the call(s)" ~.L{f _
Please describe harassing calls. providing as much detail as possible for especially aggravated cases. (Please reel free to
attach any supporting call information or call narratives.)

'<1..0 I ([:.JJ1f<.<.--'

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized cedl f'orm (3/10-08)

-



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================:================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ('''PSAPs''), including calls from non-initialized phont:s. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergencv Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALTft field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this fonn from 3115/08 through 4130108 to report infonnation about 911 calls originating from non·
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized PDones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

=====================================================================
Date: (/~M;;0"1 PSAP: ?=tey/.J,i/

(Wherl call received)

Name: ·~I'1'kA &_{~It~
(Call taker) 2/

Number of suspected calls received from suspected single caller: _-,1,-_
Time or period of time that individual or related call(s) were received:.~_O=--,02=o=- _

ALT# (111) C'"S-S- - 90'-/

For any legitimate calls for help from non·initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the natur';Pfthe calls:
Threatening in nature" Yes __ No Y Bogus calls for help" Yes __ No~
Prank call? Yes No "Ie Hang up(s)? Yes No__
Accidental dial? Yes No)<'
Other? Yes=No=~ (If yes, please explain: -""'- _

How much time (approximate) did call takers or dispatchers spend on the call(s)O /:;~

How much time (approximate) did emergency service providers spend on the call(s)? _-<JZf _
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel tree to
attach any supporting call infonnation or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais{Q)ci.cast·hartford.ct.us

Non-initialized c311 form (3/\0-08)

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing call.s from non· initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call Or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this fonn, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field wil1 normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non.emergency calls from a non· initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang·ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non~initializedphones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30108 to report infonnation about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

~::~~~===;;:;=~:~~;~:t17~e:::===;;~;=S;~;:::==========

Time or period of time that individual or related call(s) were received: //0 "-/ -> 1/2G

Number of suspected calls received from suspected single caller: S- ALT# cq /1) 60 I - b '6'1'1

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate call~ f?r help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes __ No_~ Bogus calls for help? Yes __No~
Prank call? Yes __No~ Hangup(s)? YesLNo__
Accidental dial? Yes __ No$
Other? Yes __No~ (If yes, please explain: --L _

How much time (approximate) did call takers or dispatchers spend on the call(s)? 4-',-,"S=.L.J.eo"",,,,,,,,,~,,,.....J=-J\ __

How much time (approximate) did emergency service providers spend on the call(s)? e'L- _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infonnation or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaisialci.cast-hal'tfol'd.ct.us

Non·initializd Lall form (3i10-()8)

•



(Please feel Iree to

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non 4 initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergencv Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this fonn, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency ca11s from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same cal1er, bogus cal1s for help, and threatening calls.

Legitimate calls from non~initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this fonn from 3/l5/08 through 4/30/08 to report infonnation about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

:::~;-;h:Z;==;;:;==C;;:~;:=;+=,=lf==~=;==~:::==S=::=;7?;Z:~
i 7 (Where (:all r;&ived) (Call taker) c:r

Time or period of time that individual or related call(s) were received: O=_9--2'Yc-_3L, _
Number of suspected calls received from suspected single caller: --f.-I-- ALT# (9/) ()1,;< - £19 2 '?.

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) If the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes __ No --'«;:, Bogus calls for help? Yes __ No )(
Prank call? Yes __ N0-4 Hangup(s)? Yes X No__
Accidental dial? Yes __ N0-A-
Other? Yes __ No,.,2C, (If yes, please explain: --'- _

How much time (approximate) did call takers or dispatchers spend on the call(s)? .,;rZ!"""'- _

How much time (approximate) did emergency service providers spend on the call(s)? __z_-}~= _
7

Please describe harassing calls, providing as much detail as possible for especially aggravated cases.
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.cast-hartford.ct.us

Non-initialized call form (3/\0-08)

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non· initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergencv Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang·ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30108 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

======~=~~========~===============================================

Date: CJ3 '61JM PSAP: ~jCY H,,\,?\') Name: --sa l"-'eS ~,,<;:..y--
II (Where call fCCeived) (Call taker) U

Time or period of time that individual or related call(s) were received: O=_3'_o_7'- _
Number of suspected calls received from suspected single caller: L ALT# ('1/) - 3 8" '-I - 57..110

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes __ No ---15: Bogus calls for help" Yes __ NoL
Prank call" Yes __ No----.2':: Hang up(s)" Yes l No_~

Accidental dial? Yes __ No~
Other" Yes __ No.1 (If yes, please explain: '- _

How much time (approximate) did call takers or dispatchers spend on the call(s)? ---7'¢=-' _
How much time (approximate) did emergency service providers spend on the call(s)" __'---,,1-;5 _
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infonnatlon or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais(a)ci.east-h3l·tford.ct.us

NOll-initialized call form (3/ I 0-08)

-



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the nnmber of calls to PSAPs by non-initialized phones. As you may know. the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non~initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form. the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will nonnally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non·emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this fonn from 3/15/08 through 4/30108 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

=====================================================================
Date: 3,,&; /,.,8

I
PSAP: If"ckf; III!

(Where cal received)
Name:,_-""W-""QL/./~::....-.:#.=-,-/:...:.9.",~,,--_

(Call taker)

Time or period oftime that individual or related call(s) were received: L/~q.":s-'l"'--~...,(,,...e,.:;::>- _

Number of suspected calls received from suspected single caller: / ALT# CqJl ) zgq - t( 2 2Q
7

For any legitimate calls for help from non-initialized phones. please describe (I) the nature of the call, (2) if the caller
provided their location. and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Bogus calls for help?
Hang up(s)?

(If yes. please explain:

No
No
No
No

Yes
Yes
Yes
Yes

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No_~

YesLNo__.

<'~ Ohcl2 q"tI/oItscc"".u!ed
How much time (approximate) did call takers or dispatchers spend on the call( s)" __--'I.'-LJIh"-.!:I""L- _

How much time (approximate) did emergency service providers spend on the call(s)? __"'£<.L _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infonnation or call narratives.)

11/4

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais(tl)ci.east-hartford.ct.us

Non-initialized call form (3110-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
=========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know. the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non·initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this fonn, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this fonn from 3/f 5/08 through 4/30/08 to report infonnation about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

ALT#Number of suspected calls received from suspected single caller: --"f-1-

=====~r=========================~=================~7====~============

Date: i;J/rJf PSAP: /d<-L, M Name: f,nl-lcf-y
~ (Wher~received) (Call taker)

Time or period aftime that individual or related call(s) were received:__--.LILI_L-"4I _

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call. (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
No
No

Yes
Yes

Yes No Bogus calls for help?
Yes No__ Hang up(s)?
Yes No
Yes7'No= (If yes. please explain: ~~__--'- _

Threatening in nature?
Prank call?
Accidental dial?
Other?

How much time (approximate) did call takers or dispatchers spend on the call(s)" '7 I.~

How much time (approximate) did emergency service providers spend on the call(s)? _-J(/f<L- _
/

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to

'ff!tETi!EEL::iEiif?::/;&u~ ~
Cail all information to: ~ Ct

Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@cLeast-hartford.cl,us

Non-initialized call form (3/10-08)

-


