Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phenes, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-imitialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: Sﬁiﬁ‘f PSAP: MALF oD Name: Sefh Willox

(Where call received) {Call taker)

Time or period of time that individual or related call(s) were received: 0t 20

Number of suspected calls received from suspected single caller: X 3 ALty i 034 - bval

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls}, please indicate the nature of the calls:

Threatening in nature? Yes  No Bogus calls for help? Yes  No

Prank call? Yes  No Hang up(s)? Yes  No

Accidental dial? Yes  No_ '

Other? Yes 3 No____ (If yes, please explain: CA4/ I;pér,y ’Yi‘ w4 pherd )

How much time (approximate) did call takers or dispatchers spend on the call(s)? 3 “ S minutes

How much time (approximate) did emergency service providers spend on the call(s)? _ag¢n<

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Miiford Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points {“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate} calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls criginating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that invoive extreme criminal intent or extraordinary circumstances.

Date: 5/ 2 /D ¥ psap: M\LFoR.DP Name: Porrv Uf
' (Where call received) (Call taker)
Time or period of time that individual or related call(s) were received: MY o
Number of suspected calls received from suspected single caller: i ALTH# Git~—too -{7} oY

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No_ Bogus calls for help? Yes No

Prank call? Yes No Hang up(s)? Yes oo

Accidental dial? Yes No_

Other? Yes No  (If yes, please explain: )
How much time (approximate} did call takers or dispatchers spend on the call(s)? =4

How much time (approximate)} did emergency service providers spend on the call(s)? /O’-

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Dariel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave,

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (*FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: /3)/ Z.L/[JO%/ PSAp: MiLF o R.P Name: Crocco

[} (Where call received) (Call taker)

Time or period of time that individual or related call(s) were received: 226%

Number of suspected calls received from suspected single caller: Z_ ALt L Gl B-—-als %

For any legitimate calls for heip from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call}
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes ~ No_ Bogus calls for help? Yes  No

Prank call? Yes  No__ Hang up(s)? Yes X No

Accidental dial? Yes  No_

Other? Yes  No__ (I yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? \ e

How much time (approximate) did emergency service providers spend on the call(s)? Yoo

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milfard, CT 06480



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone} 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phounes, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emercency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that invelve extreme criminal intent or extraordinary circumstances.

-2 r— b . .
Date: )/2(9 pPsAP: MiLF o &P Name: ’hkoy\/ (g.Zg—

{Where call received) v {Call taker)

Time or period of time that individual or related call(s) were received: Z > '—f*\f

Number of suspected calls received from suspected single caller: { ALT# “il- 0 v6- i35

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and {3} whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)

or the call was discontinued before location could be establjshed: . . .
Distutbance  catl - dalier prb\ml location, W (66N Bob s nh ik

Ml cms  tgmshad b puifd Pl chpihd

ase indicate the nature of the calls:

For any calls that we‘re*_net._legg,m%for help (harassing calls),
Threatening in nature?  Yes 0 Bogus calls for help? No

Prank call? Yes No:_ Hang up(s)? Yes
Accidental dial? Yes No.
Other? Yes No_ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? [ it/

How much time (approximate) did emergency service providers spend on the call(s)? 2= 7 eti .

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

i
i

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 Mew Haven Ave,

Milford, CT 08460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission {“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: % %3 PSAP: MILTF OR.D Name: {11/:"/['0.‘{ le30

(Where call received) (Call taker)

Time or period of time that individual or related call(s) were received: / 49

Number of suspected calls received from suspected single caller: / ALTH# ?/[ {32 -685%

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Bogus calls for help? Yes No

Prank call? Yes No Hang up(s)? Yes < No

Accidental dial? Yes No

Other? Yes No_ (If yes, please explain: )
How much time {approximate) did call takers or dispatchers spend on the call(s)? / M- nnte

How much time (approximate} did emergency service providers spend on the call(s)? A .:'M

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points {“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and [aw enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable pumber. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized ceflular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: \?/ZQ/O? PSAP: MILF oR.P Name: %lm 62@

{Where call received) (Call taker)

Time or period of time that individual or related call(s) were received: OO : \@

Number of suspected calls received from suspected single caller: ] ALT# 9 /- O_Ig' 7 7 .3 )

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

—

————

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes No Bogus calls for help? Yes No

Prank call? Yes No Hang up(s)? Yes No

Accidental dial? Yes No

Other? Yes No_ (If yes, please explain: )]
How much time (approximate) did call takers or dispatchers spend on the call(s)? [ M~

How much time (approximate) did emergericy service providers spend on the call{s)? I,LJC:VL ‘C,

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach ary supporting call information or call narratives.)

Hang op lefore Aot - ARWSwed

Daniel W. Warroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless {(cellular phone) 911 calls to public safety
answering points {“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any expianation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones, Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: d[w 't'ﬂ* PSAP: MILF 0R.D Name: W'

(Where call received) (Call taker)

o
Time or period of time that individual or related call(s) were received: BL-in

. - -
Number of suspected calls received from suspected single calier: f ALT#(An ) 65D 1D 3%

~

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

c)\b\
1

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No_ Bogus calls for help? Yes No____
Prank call? Yes No W Yes No
Accidental dial? Yes No_ .

Other? Yes No*____ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call{s)? / Oyl .

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

ffﬂﬁﬂgf v Aot Punye.

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission {“FCC™) requires the delivery of all wireless (cellular phone)} 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from nen-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellutar phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

.. N i
Date: [/‘/9ﬁ? PSAP: MILF OB Name: [V Higx
. (Where call received) (Cal! taker)
Time or period of time that individual or related call(s) were received: 242 F
Number of suspected calls received from suspected single caller: " ALT# ((L’I_) -2~ k02>

For any legitimate calls for help from non-initialized phones, please describe (i) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Bogus calls for help? Yes No

Prank call? Yes No Hang up(s)? Yes ,~ No

Accidental dial? Yes No

Other? Yes No_ (If yes, please explain: )
How much time {approximate) did call takers or dispatchers spend on the cali(s)? / Min

How much time (approximate) did emergency service providers spend on the call{s)? d

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing cails from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing™ call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calis from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 9; / S’/d 4 psaP; MILF oD Name: [/, /e

(Where call received) (Call taker)

Time or period of time that individual or related call(s) were received: Zas ol

Number of suspected calls received from suspected single caller: 2 ALT# { [ // 72622

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calis for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes _ No__ Bogus calls for help? Yes  No

Prank call? Yes  No_ Hang up(s)? Yes  No

Accidental dial? Yes >~ No_

Other? Yes  No____ (If yes, please explain: )

How much time (approximate) did cail takers or dispatchers spend on the call(s)? / A f‘/p

How much time (approximate) did emergency service providers spend on the call(s)? /@’

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Mitfard Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 cails to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing™ call or what “biocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-imitialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening cails.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularty for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 0?/0%/ /20'68 psaP: MiLF OR.D Name: W) l¢x
" (Where call received) (Call taker)

Time or period of time that individual or related call(s) were received: / 2/ 9

Number of suspected calls received from suspected singie caller: / ALT# (91 _) (OF ~ 3%gs

For any legitimate_calls for help from non-initialized phones, piease describe (1} the nature of the cali, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes ___ No__ Bogus calls for help? Yes __ No_

Prank call? Yes  No Hang up(s)? Yes_3 No

Accidental dial? Yes  No

Other? Yes  No__ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? fmin

How much time (approximate) did emergency service providers spend on the call(s)? /6’

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURFPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 9i1.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calis from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 4/‘%’5’ PSAP: MILF oR.D Name: MY/"Z;
r- {Where call reccived) (Call taker)
Time or period of time that individual or related call(s) were received: /G G

Number of suspected calls received from suspected single catler: /‘ ALT# { f//J ) 0 7 - S

For any legitimate calls for help from non-initialized phones, please describe (1} the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {directly or through a transfer or relay of the cali)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes  No__ Bogus calls for help? Yes  No

Prank call? Yes  No_ Hang up(s)? Yes ,~ No

Accidental dial? Yes  No_

Other? Yes __ No___ (If yes, please explain: }

How much time (approximate) did call takers or dispatchers spend on the call(s)? / i

How much time (approximate) did emergency service providers spend on the cail(s)? ﬁ/

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.}

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milford, CT 08460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points {(“PSAPs"”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the AL T# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calis.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extteme criminal intent or extraordinary circumstances.

Date: ‘1‘//6/05 pPSAP: M\LF oR.D Name: l/\/nh“(i"ff
' (Where call received) (Cail taker)
Time or peried of time that individual or related call{s) were received: [ ff‘ﬂ)
Number of suspected calls received from suspected single caller: | ALTE 911 -120-0 43

For any legitimate calls for heip from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3} whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calils for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?  Yes No Bogus calls for help? Yes No

Prank call? Yes No_ Hang up(s)? Yes _>¢ No

Accidental dial? Yes No__

Other? Yes No___ (Ifyes, please explain: )
How much time {approximate) did call takers or dispatchers spend on the call(s)? S ﬂccm/

How much time (approximate) did emergency service providers spend on the cail(s)? /

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Depariment

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (celiular phone) 211 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “biocks” PSAPs may use. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (pot legitimate) calis from non-initialized phones: Non-emergency calls from 2 non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same calier, bogus calls for help, and threatening calls.

Legitimate cails from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911§ cails originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: '7’/2)’%? PSAP: MiLFoR. D Name: W i [‘y\(
7 i (Where call received) (Call taker)
Time or period of time that individual or related call(s) were received: %6 $ L

Number of suspected calls received from suspected single caller: 2 ALTH ((” y 1 -934¢

For any legitimate calis for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transter or relay of the cail)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the cails:

Threatening in nature?  Yes No Bogus calls for help? Yes No

Prank cail? Yes No Hang up(s)? Yes X’ No

Accidental diai? Yes No_

Other? Yes No_ (If yes, please explain: )
How much time (approximate) did call takers or dispatchers spend on the call(s)? / P

How much time (approximate) did emergency service providers spend on the call(s)? &

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Waorroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but

currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calis for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIOQNS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: g3 B ) . (f) PSAP: MILTF 0P Name: (o R
(Call taker)

(Where call received)

Time or period of time that individual or related call(s) were received: i?)‘/,

Number of suspected calls received from suspected single caller: \ ALTE (O ) (A - E‘?S)( 5 é

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or refay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes  No Bogus calls for help? Yes No__

Prank call? Yes  No_ Hang up(s)? Yes Z No

Accidental dial? Yes . - No

Other? Yes  No___ (If yes, please explain: 3

How much time (approximate} did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Daniel W. Worroll Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Mitford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phonres. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submiitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initiaiized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please aftach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: g, “\ Og PSAP: MALF 0RO Name: 60'7 l 12oIL

(Where cali received) {Call taker)

Time or period of time that individual or related call(s) were received: QJ L‘/

Number of suspected calls received from suspected single caller: Q~ ALT# O( ' l Gog“ “ \-l{ O

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes _ No_ Bogus calls for help? Yes  No

Prank call? Yes X _No_ Hang up(s)? Yes X No

Accidental dial? Yes  No_

Other? Yes _)(_ No___ (If yes, please explain: ,DOSS G w / Dh(mQ_ )]

How much time (approximate) did call takers or dispatchers spend on the call(s)? ‘ i @

How much time (approximate) did emergency service providers spend on the call{s)? IDM

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

@glm(m\.m_ with  Adok Maing 3 Badk c’!mAc{l

Daniel W. Worroit Jr.

Emergency Ops Center Coordinator
Milford Fire Department

72 New Haven Ave.

Milford, CT 06460



Non-initialized Cell Phone Call Reporting Form
State ot Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Comumisston (“FCC™Y requires the delivery of all wircless (cellular phene) 911 calls to public safety
answering points (“PSAPs™). including calls fram nan-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement o block harassing calls Irom non-initialized phones, but the FCC has not provided any exptanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use, The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINTTIONS: For purposes of this form. the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be cailed back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# feld will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-cmergency calls from a non-initialized phone w a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
sama caller, bogus calls for heln, and threatening calls,

Legitimate calls from non-initialized phones: Calis for an event that the pevson placing the call reasonably believes to
be an emergency

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information aboul 911§ calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or decumentation, as needed, particultarly for calls that involve extreme criminal intent or extragrdinary circumstances.

Date: :Si/é)f_ﬁlz)z PSAP: EDG—(CQLCLY) Pb‘ Name: OF( '/):d:oi.‘.e/(. /Eﬁ

(Where cal received) (Call talier)

Time or period of time that individvual or related call{s) were received: / 755/7% S
; 2
Number ol suspected calls received from suspected single caller: f ALTH# ('? / ’3 /36 - I S ﬁ

For any legitimate calls for help trom nen-initialized phones, please describe (1) the naturc of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispateh help (directly or through a transfer or relay of the call)
or the call was discontinued before location couid be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes _ No _7‘: Bogus calls for help? Yes ~ MNo___

Prank call? Yes _ No v Hang up(s)? Yes A\No_

Accidental dial? Yes  No *

Other? Yes X No___ (Ilyes. please explain: O AR LE T Craid 1BACIC )

[tow much time (approximate} did call takers ov dispatchers spend en the cali(s)? S NECer /DS

How much time (approximate) did emergency service providers spend on the call{s)? @/
g

IPlease describe harassing calls, providing as much detail as possible for especially aggeravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaisiacicast-hartford.ct. us

Non-initialized call form (3/10-08)

2d Tele~-T1ED Ody degs:p0 BO 02 YeW
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Nog-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

.
T TR .

PURPOSE; We are gathering information on the pumber of calls to PSAPs by non-injtialized phones. As you may know, the
Federal Communications Commissian (“FCC™) requires the delivery of all wireless (cclinlar phone) 211 calla to public safety
answering points (*PSAPs™), including calls from non-initialized phones. The FOC has stated that PSAPs may work with cawiers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing™ call or what “blpcks™ PSAPs may use. The Tenpesser Eqergeney Communications Bosrd has
ubmitted ttion to t C for ¢lprifipation,

DEFINITIONS: For purposes of this form, the following definitions apply:

Nos-initialized phone: A coll phone that is not registered for service with any wireless carrier and cannot be ealled back
by a PSAP because it has no dialable numbor, The phone may previously have been fnitialized by a wireless carrier but

currently is not subseribed to service. The telephone number shown in the ALT# field will pormally begin with 911.

Harassing (not legitimate) calls from non-initinlized phones: Noo-emergency calls from 4 von-initialized phone to a
PSAP that seem to be for o hamssing or threatening purpose, Such calls inelude prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initinlized phones: Calls for an event that the person placing the call reasonably believes 1o
be an emergency.

DIRECTTIONS: Please use this fopm from 3/15/08 throygh 4/30/08 o report information about 911 callg originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones, Please attach additional
detail or decumentation, as ncedcd, parﬁculz;rly far calls (hat involve extreme criminal mient or extraardinary circumstanecs.

Date; ‘2‘ 4éé PSAP: /4/5/ Name: -zz2
bers tlll recelyed) (Call taker)

Time or period of tirne that individpal or related call(s) were received: /2. /3

Number of suspeeted calls received from suspected single cafler: /. ALT# ( ’Q/ / /G252

Far any lepitimate cally for help from aon-initialized phones, please describe (1) the nature of the eall, (2) if the caller
provided their location, and (3) whothar the PSAP was able to dispatch help (directly or through & transfer or relay of the eall)
or the call was discontinued before location could be established:

J@Ja/ Bl e T ///}4

For any calls that were not legitimatg cails for help (harpsging calls), please indicate the nature of the calls:

Threatening in nature?  Yes _ d Bogus calls {or help? Yes _ No

Prank call? Yes No / Hang up(s)? Yos _ No_.~

Accidental dial? Yes .~ No___

Other? Yes ___ No_ 4 (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the ¢all(s)? S S S o

How much time (zpproximate) did emergency service providers spend on the eall(s)? —

Please describe harassing calls, provjding as mych detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or call narratives.)

Py

Fax or email all information to:
Jeffrey Vapnais- PSAP Representative, Enhanced 9-1-1 Commigsion

Fax; 860-610-6294 Emgil: jyannaix@leieast-hartford.ct.us
Non-initinlized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
gualifies as a “harassing” call or what "blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 9] |.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: j% gé?cf) PSAP: RG< Viy H,f‘// Name: /%A’/ Q??Z'/(

(Where call ceived) (Call taker)

Time or period of time that individual or related call(s) were received: /Z_‘PZ )é//@S 46//2157 LS
Number of suspected calls received from suspected single caller: ! ALTH ; 74—"’ éﬁ? C

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could beg established:

G Afmey P — 28 PR (% [/
Mo (7T ATFD
o Gl ehers (il o Tel e

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes _ No Bogus calls for help? Yes

Prank call? Yes  No_ Hang up(s)? Yes %No

Accidental dial? Yes _ No_

Other? Yes  No  (Ifyes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers spend on the call(s}?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Yannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax; 860-610-6294 Email; jvannais@ci.cast-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calis to public safety
answering points (“PSAPs”), including cails from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Noun-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 cails originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date; Z{J:ZZIQZ PSAP: ﬁdcu‘ HU‘J Name: !Zﬂvl s
{(Where ca@regelved) (Call taker)

Time or period of time that individual or related call{s) were received: /‘5 g/ / 13942 (stf 30 7"’)

Number of suspected calls received from suspected single caller: KT ALT# q / / - 57¢0- 47 ‘710

For any legitimate calls for help from non-initialized phones, piease describe (1) the nature of the call, (2) if the cailer
provided their location, and (3) whether the PSAP was able to dispatch help {directly or through a transfer or reiay of the call)

or the call,was discontinued hefore location couid be established: (
Vireeo Maad ) !QLM X2 )

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes ~ No Bogus calls for help? Yes

Prank call? Yes No_ Hang up{s)? Yes 71\10 (\{ "L)
Accidental dial? Yes  No__

Other? Yes No (If yes, please explain: s )

How much time {approximate) did call takers or dispatchers spend on the call(s)? 5 Seed ()ﬁ 2 )

How much time (approximate) did emergency service providers spend on the call{s)? %

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call mformation or call narratives.)

vy M’F% -

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Nan-initialized calt form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPGSE: We are gathering information on the number of calls to PSAPs by non-initialized phones, As you may know, the
Federal Communications Commission (“*FCC™) requires the delivery of all wireless (cellular phone} $11 calls to public safety
answering points (“PSAPs”), including calls [rom non-initialized phones. The FCC has stated that PSAPs may work with carriers
and taw enforcement to block harassing calls from non-initialized phenes, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no diaiable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normalty begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calis for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information abeut 91! calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from nen-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 0;::,/7? 8;/05 PSAP: (af)cky /74// Name: .Sc‘rm:_§ 8@ [;}AW

(Wherércall received) (Call taker) ¢

Time or period of time that individual or related call(s) were received: O 220

Number of suspected calls received from suspected single caller: / ALTE_ (T ) oSS - Fer

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3} whether the PSAP was able to dispatch help (directly or through a transfer or relay of the calt)
or the call was discontinued before location could be established:

Wz Lo @ o Sind

For any calls that were not legitimate calls for help (harassing calls), please indicate the naturf\.?f the calls:

Threatening in nature?  Yes = No X Bogus calls for help? Yes No__,?
Prank call? Yes __ No_x__ Hang up(s}? Yes  No ~
Accidental dial? Yes _ _No * '
Other? Yes No_fg (If yes, please explain: / )

How much time (approximate) did call takers or dispatchers spend on the call(s)? /§§Pc

How much time (approximate) did emergency service providers spend on the call(s)? ﬂ

Piease describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Nen-initialized call form (3/106-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURFPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (celiular phone) 911 calls to public safety
answering points ("PSAPs"™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calis from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Dateog/?/? PSAP: (Ecx_/fy/ﬁ// Q Name:SMg

{(Where plfrecewed) (Caﬁ taker)

Time or period of time that individual or related call(s) were received: //0 x4 _'> /26

Number of suspected calls received from suspected single caller: 5‘ ALTH# Cq A ) GO~ 6%99

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate call;)fpr help (harassing calls), please indicate the nature of the calls:

Threatening in nature?”  Yes No_ A Bogus calls for help? Yes No

Prank call? Yes No__ ¥ Hang up(s)? Yes ¥ No

Accidental dial? Yes No_ X :

Other? Yes No_ X (If yes, piease explain: /- )
How much time (appreximate) did call takers or dispatchers spend on the call(s)? é/S—éec;amﬂ\

How much time (approximate) did emergency service providers spend on the call(s)? Q/

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please teel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initiafized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (celluiar phone) 911 calis to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service, The telephone number shown in the AL T# fieid will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reascnably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

-
Date: 0'%{ Zogé ¢ PSAP: {;,.,L {cy /’f’l ] 7 Name: :a LS gﬁ/}’(fyﬂ_f

{Where call rm{lved) {Call taker)

Time or period of time that individual or related cail(s) were received: 097_3
Number of suspected calls received from suspected single caller: / ALTH (ﬂcﬁ/{') O/R~4F 272

For any legitimate calls for help from non-initialized phones, please describe (1} the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Bogus calls for help? Yes No_ X
Prank call? Yes No_ x- Hang up(s)? Yes K No
Accidental dial? Yes No_x: :
Other? Yes No X" (If yes, please explain: I )
How much time {approximate) did call takers or dispatchers spend on the cali(s)? ﬂ
Z
How much time (approximate) did emergency service providers spend on the call(s)? Q/

Please describe harassing calls, providing as much detail as possible for especiaily aggravated cases. {Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.cast-hartford.ct.us

Non-initialized call torm {3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federai Communications Commission (“FCC™) requires the delivery of all wireless (celiular phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Beard has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 811,

Harassing (not legitimate) calls from non-initialized pheones: Non-emergency calls from a non-initialized phone tc a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phenes. Please attach additional
detaif or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: (95/3/47 g PSAP: B}(fcy HAU RN Name: ’Scmes &fm

(Where call r(ecewed) (Call taker)

Time or period of time that individual or related call{s) were received: O 367
Number of suspected calls received from suspected single caller: / ALTE (9 /_r) 38 ~-SYZO

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help {(directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Bogus calls for help? Yes No X

Prank call? Yes No_7© Hang up(s)? Yes X No

Accidental dial? Yes No_ X

Other? Yes No_ ¥ (If yes, please explain: < )
How much time (approximate}) did call takers or dispatchers spend on the call(s)? ﬁ

How much time (approximate) did emergency service providers spend on the call(s)? //@,

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. {Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-imitialized call torm (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones, As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has rot provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Nou-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently s not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 311 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary <ircumstances.

Date: gééggg PSAP:_ Koncky M1/ Name: wyll A9

{Where calf received) (Call taker)
Time or period of time that individual or related call(s) were received: /957F 1. <
Number of suspected calls received from suspected single caller: / ALTH 2 - 4

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

4

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes ~ No Bogus calls for help? Yes  No_

Praqk call? - Yes _ No_ Hang up(s)? Yes 7 NO*;

gf}:;f$ﬂtai dar 3\;: : Eg:: {If ves, please explain: (Ma A2 q,,,//:d//.s’fann.g c&d’
How much time (approximate) did call takers or dispatchers spend on the ca;l{s)'? / Pt

How much time (approximate) did emergency service providers spend on the cali(s)? '@/

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.}

e

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaist@ci.east-hartford.ct.us

Nen-initiatized call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As vou may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (ceilular phone) 911 calls to public safety
answering points {“PSAPs™), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate} calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonabiy believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

;;te: ‘/J/(},/di PSAP: Zdt& w Name: %WCW

(Where cafl received) - (Call taker)

Time or period of time that individual or related call(s) were received: // 2/ (\5—'// L/(,’ U{])
Number of suspected calls received from suspected single caller: l ALT# Q// Ry (?(a /l:/

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the calier
provided their location, and (3} whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call}
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in narure?  Yes  No__ Bogus calls for help? Yes  No
Prank call? Yes _ No__ Hang up(s)? Yes  No__
Accidental dial? Yes No_ '
Other? Yes ,Z No_ {Ifyes, please explain: 7 )

How much time (approximate) did call takers or dispatchers spend on the call{s)? 7 ! N

How much time (approximate) did emergency service providers spend on the cali(s)? @’
7

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to

attach any supporting call information or call narratives.)
MW < /N
‘ ALY NLL g

1un) Joal — Jrose liad i

ax or email ail information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



