
Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("'FCC") requires the delivery of all wireless (cellular phone) 9\ I calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergencv Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4130/08 to report information about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized p~ones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

======================~=======~===============~============~=====

Date: O'1'/3!~&, PSAP: \'----c:c-kx641/ Name: 3 clI7L€S 0!?fc!t-f~
11 (Where call Plceived) (Call taker) /

Time or period of time that individual or related call(s) were received:__~~"--,/{,--,O~',,,--<y,--~ _

Number of suspected calls received from suspected single caller: I ALT# (9 /1') - g / '1- d 7'<0

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls .for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes __ No +-- Bogus calls for help? Yes __ NoL
Prank call? Yes __ NO! Hang up(s)" Yes -'L No__
Accidental dial? Yes No'
Other? Yes __ No (Tfyes, please explain: '

How much time (approximate) did call takers or dispatchers spend on the call(s)? __~/,,--,O~c:.SQ=c-:::·=.:... _

How much time (approximate) did emergency service providers spend on the call(s)? -)'6""- _
(

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infonnation or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannaisia)ci.cast-hartford.cl.us

Non-initialized cui] form (J/lO-08i



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergencv Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normallv begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non~initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from nOn
initialized cellular phones, Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

=====================================================================
PSAP: ~6'K~ 111/

(Where cal~e~)
Name:_--,W.=<,o,,:l:-!-t~----LI--,1.-,,~,,----_

(Call taker)

Threatening in nature?
Prank cam
Accidental dialo
Other?

Time or period oftime that individual or related call(s) were received: Z_I...:Y':....:::~:...A~r..,,';$"'- _

Number of suspected calls received from suspected single caller: I ALT# ('erl/) 3ft/ - 1{63""'7•
For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

~

Yes No Bogus calls for help?
Yes No__ Hang Up(S)0
Yes No

Yes __ N0__ (I f yes, please explain: _~/~e"-tl.LI.-';%"'I--AJ'-'V"'::l"''''i'-'~"'r'l'''''''-'--/--'''lJ'4",,,,,~..--.~"I~h~J'MY=1"'5
How much time (approximate) did call takers or dispatchers spend on the call(s)0 __-I'/~...""-L(.....__• _

How much time (approximate) did emergency service providers spend on the call(s)? __--LI..!...:!C!(C!/A-~ _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call infonnation or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais(il'ci.east-hartford.ct.us

Non-initialized call form (J/IO-08)

-



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
==========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will nonnally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non~emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such caUs include prank calls. repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating trom non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized p~ones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

~::~~:(:=;Z:===;;:;=~:;j~~;:&~{~=======~;~e~=S:;;::?:=(:~;:==

I' ,7( ,,'Time or period of time that individual or related call(s) were received: ~L.J::::.-.:.-'.~~ _

Number of suspected calls received from suspected single caller: ( ALT# 9(( - y.z 7- '3 i z u

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature" Yes __ No '-0 Bogus calls for help? Yes __ No~
Prank call? Yes __ N0---f9_ Hangup(s)O Yes~No

Accidental dial" Yes __ No~
Other? Yes No~ (If yes, please explain: --'-- _

How much time (approximate) did call takers or dispatchers spend on the call(s)'? --<{Zf-=::: _

How much time (approximate) did emergency service providers spend on the call(s)? ----I-,g?=------

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel tree to
attach any supporting call infonnation or caB narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais(ivci.east-hartford.ct.us

Non-initialiLed clil form (3/10-08)

-
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PAGE 10

PURPOSE: We are gatller,ng information on tlle number of call, to PSAP, by non-initialized pllones, As you may know. the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), ineluding calls from non-initiali7-ed phones. The FCC has stated that PSAPs may work with carriers
and law cnforce:mrmt to block harassing calls from non-lnitialized phones i but the FCC has not provided any explanation of what
qualifies as a l'hIit'Qssing" call or what ''blocks'' PSAPs may \,ISO. The Tennessee Emergency Communica.tlons Bo~,rd h~s

submitted a petition to the FCC for !Clarification.

DEFINITIONS' For purposes oflhis form, the following definitions apply:

Non·inltlallzed phone: A cell phone that i. not registered for service with any wireless earricr and cannot be called bock
by a PSAP because tt has no dlalabh: number. -The 'Pnon.e may previously have been initialized by a. wifeless carrier but
ourrently is not subscribed to service. The telephone number shQwt'! in the ALT# field will normally begin with 911.

Harassing (not legitimate) cans from non-initialized phones: Non-cmcrgcl}.fY calls from n non-initialized phonc to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller l bogus calls for help, and threatening ca1ts.

I..egitimate tails from non-tnltlalb::ed phones: Calls fOT nn eVeilt that the person placing the can reasonably believes to
be an. emergency,

DIRECTIONS, Please usc this form from 3115/08 through 4/30/08 to repOT! information about 911 calls originating from non·
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please ~tach additional
detail or docurncntation~ as needed, particularly for calls thnt involve cxtrlllme crim;n~l intent Or ex.traordinary circumstances,

:::!i);T;;===ps;' Sim-sbl) "-ir.--_---,-_Name: fYla.na I?~--~et6:>
(Wbere cnll nlt'£liVkh (Call taker)

Time or period of time that individual or related call(s) were received: O.=-_?_d).;-,9.=~ _
Number of suspected calls received from suspected single caller: I ALT# 111- Ii lS - 5701
For any leKitimate calls for help from non.initialized phones, plea,e describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (diroctly or through a transfer or relay of the call)
or thc call was discontinned before location could be established:

For any calls tha,t W()rc not legitimate calls for help (harassinK call.), plcase indicate the nature of the calls:
Threatening in nature? Yes No Bogus calls for help? Yes No
Prankca11? Yes NO__ Hangup(s)? Yes No=
Accidental dial? Yes No
Other? Yes __ No= (!fyes, please explain: _

How much time (approximate) did call takers or dispatchers spend on the eall(s)? _

How much time (approximate) did emergency service providers spend on the call(s)? _

Pleasc describe haraSSing calls, providing as much detail as possible for especially aggravated CaSes. (Please feel free to
attach any supporti.ng call information or call narratives.)

Fax or email all information to:
.Jeffrey Vannnis- PSAP Representative, Enhanced 9-1-1 Commission
Fa., 860-610"6294 Email: jvannals@cl.ea.t.hartford.ct.us

Non-initialized ~all form (3/10-OS)
,- . ".-.'.

•
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NOD~initializedCell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PAGE 09

Name: I; 1(6')
(Coli tAker)

Number of suspected calls received from .uspected single caller: _-L-__

PURPOSE: We are ~ath.ring information on tb.. number ofeall. to PSAP. by non-initialized phones. As you may know, the
Fedcn\1 Communication. Comml••ion ("FCC") require" the delivcry of all wireless (cellular phone) 911 call. to public safetY
answeling points ("PSAPs"), including call. from non,lnltialized phone•. The FCC has stated that PSAPs may work with earners
and !1;lW mforcement to bloc::k harassin,g calls from non-initialized phones, but the PCC has not provided any explanation of what
qualities as Q "harassing" call OT what "blocks" PSAPs may use, Tbe Tennes:see Emergency Communications Board has
submitted a. petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered fOT Scrv1ce with any wirch:ss carrier and cannot be called back
by a PSAP because it has no d;~\lablc number. -The phone may previously have been initialized by a wirelegs carner but
currently is not subscribed to service. The telephone number shown in the ALT# field wm normally begin with 911

Harassing (not legitimate) calls from non,initialized phones: Non-CI11crg.~\,y calls from a non-imtlalized phone to a
PSAP that seem to be for a harassing or threatening 'Purpose. Such calls inclUde prank calls, repeated hang-ups by the
same caller, bogu~ calls for help, n'nd threatening calls.

Ltgitimnte calls from non~initializedphon~s: Calls for an event that the person placing the ca11 reasonably believes to
be an emersoncy.

DIRECTIONS. PI case lise this fonn from 3/15/08 through 4/30/08 to report inforTlUltion ahout 911 calls originating from non
initialized cellular phones, Please report both legitimate and harassing caIls from non ..;nitiatizcd phones. Please attach additional
detai'l Or documentation, as needed, particularly fer calls that involve extreme cnmln3;l intent CIT extraordinary circumstan¢cs,

Date: ,tI "I.oorr PSAP: Simsb, 'Y'J.
~ (Where call roco]vi)

Time or period of time that individual Or rdated caU(s) were rcceived:__:../..:5'=--J_4-'--- _

ALT# 9//-tJJO-0.J.57

For any legitimate ealls for help from non,initialized phones, plcase describe (1) the nature of the call, (2) if the caller
provided their 10catioD, and (3) whether thc PSAP was able to dispatch help (directly or through a transfcr or relay of the call)
or the call was discontihed before location. could be establisbed:

91(Q~r [)p

For any calls that were not legitimate calls for hell' (haras.ing calls), please indicate the nature of the caUs:
Threatening in nature? Yes No Bogus caUs for help? Yes No__
Prank call? Yes No__ Hang up(s)? Yes No__
Accidental dial? Yes N 0__

Gtber? Yes No__ (If yes, plea.e explain: _

Now much time (approximate) did call takers or dispatchers spend on the cal1(s)? _

How mucb time (approximate) did emergency service providers spend on th.e call(.)? _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (please feel frec to
att.ch any supporting call infonn.tion or call narratives.)

Fax or email all information to:
,Jeffrey Vannai.- PSAP Representative, .Enhanced 9-\-1 Commission
Fax: 860-610-6294 Emnil: Ivannais@ci,ea.t-hartfor~,et.u.

Non-initiali7.ed call form (3/10-08)

•



Non-initialized Cell Phone Call Reporting Form c-I(?:-)
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

85/87/2888 18:28 8585583183 PAGE 88

PURPOSE: We oro gathering information on the nnmber of eaU.to {'SAP. by non-initialized phones. As you may know, the
Federal Communications Comm1ssiot'l (UFCC··) requires the delivery of al1 wireless (cellular phone) 9\1 calls to public safEty
answering points ("PSAPs"), including calls ITom non"initialized phones. TIle FCC has stated that PSAPs may work with carriers
and law enforcement to bloc1< harassing calls f'rom non~initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" can or what '1llockstl ,'PSAPs may uSc. The Tennessee Emergency Cornmuni(ations Board has
sUbmitted iii. petition to the FCC for clarification.

DEFINITIONS: For purposes ofthi. fom, thc following definitions apply;

Non~initialized phone: A cell phonc that is not registered for servico with any wireless carrier and cannot be called back
by a PSAP b«au.c it ha.. no dial.ble number. ·111e phone may previously havc bcer initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the AI..I# field will nonnally begin with 911.

H::J.rasl"Ilng (not legitiMlte) ~alls from non·lnltls.li%ed phones: Non-emer'ge,?_<?y calls from a non-initialized phone [0 a
PSAP that .eem to be for a harassing Dr threatening pUf1losc. Sueh calls include prank calls, repeated hang-ups by the
same caller, bogus C~ltiS fOT help, and threatening calls.

Legitimate cnlls from non-initialized phone-<ll: Ca.lls for an tvent that the person plaoing the call reasonably believes to
be: an emergency.

DIRECTIONS: Please use this form from 3/15108 through 4/30/08 to report information about 911 calls originating from non·
initialized cellular phones. Please report both legitlmate and harassing calls from non-initinli:led phones. Please attach additional
deta.il Of documentation, as needed. particularly for calls that involve extreme crimi1'la,1 intent or extTaordinary circumstances,

Date: 1\\'_,1.,"'--1 PSAP: Staf;bUJU Db -~:me:P~;P-(Y)) cd!t([i[]J-
~ (Where cftll r(:(:cived) (Call taker)

Time or period ofbme that individual or related call(s) were reeeived:~--,b=---,I_Y-,_--=-!J'AJ-==,--,V'-.,,5.-l- _

Number of suspected caUs received from .~ected single caner; 6(\L ALT#. ---'-
qC{- ('"75~_~O{O .

For any legitimate talb for help from non·iJ!ltializeti phones, please describe (I) the nature of the c.Il, (2) if the caller
provided their loeation, and (3) whether the PSAP was able to dispatch help (directly or throngh a transfer or relay of the e.l1)
or the call was discontinued before location could be established:

For any calls that we" not legitimate calls for help (harassing calls), plea.e indicate the nature of the calls:
Threatening in nature? Yes __No~ Bogus caU. for help? Yes No"""
Prank call? Yes __No~ Hang up(.)? Ycs __ N":>o.o.-
Accidental dial? Y~ No__
Other? Yes __N~ (If yes, please explain: J

How much time (approximate) did can takers Or dispatchers spend on the oall(s)? 2 1!1 \() 1j"..L-k-'=--S--'- _

How much time (approximate) did emergency service providers spend on the call(s)? __-LrJlLJ(L,£,ti-l- _

Please describe harassing calls, providing a. much detail as possible for especially aggrava.ted cases. (Please feel free to
attach any supporting eall information or call narratives.)

Fox or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1,1 Commi.sion
FalC: 860·610·6294 Emnll: jvannai,,@ci,east.hartford.ct.us

QppCCf'eFLf (Ylf -y:{1 a.J. (OU Id l)pOf (' tvIr
rPn/1('.f~1 0 'I j) t--nf)( ~ r"-I! p nr.l..

Non-initialized call form (3/1 O-03)

•
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PAGE 07

PlJRPOSE: We are gathering information on the number of c.lllIs·to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCCIt

) requires the delivery of all wireless (cellular phone) 911 calls to publiQ safety
answering points ("PSAPs"), including calls from non~initialized phones. The FCC has stated that PSAPs may work with cRT'iiers
aT'ld law enforcement to blocK harassing taIls from non-initifthzed phones, but the FCC has not provided any explana,tion of what
qualifies as a ,ih.a.tassing" call OT what "blockiS" PSAPs -may use. The Tennessee Emergency Communieation:s Board has
submitted a petition to the FCC for c1nTiflcation.

DtFINITIONS: FOT purposes of this fonn, the following definitions apply:

Non-initialized phone: A cell phone that is not rogistered for service with any wireless catTier and cannot be called back
by a PSAP bcr;.ause it has no dialablr; number. -The phonc may previously hav¢ been initialized by Q wireless carner but
currently,~ not. subscribed to service. The telephone number shown in the ALI# field will nannaBy begin with 911.

Harassing (not legitimate) calls fTom non-initialized phone., Non·emergeTJ.~y clliis from a non-initiali?.eO phonc to a
PSAP that seem to be for a harassing or thTeatening purpose. Sueh ealls include pTank calls, repcatcd hang-ups by the
same caner, bogus calls foT' help, and threaten;'lg calls.

Legitima.te calls from non~inititJizedphones: Calls for an event that the person 'Placing the call reasonably believes to
be an emergency.

I)IRtCTIONS: Ple..e use this fonn from 31\5/08 through 4/30/08 to report infoTmation about 911 calls originating from non
inj[il11i~.ed cellular phones. Please report both legitimate and harassing calls :from non..initiali'zed phones, Please attach additional
detail or documeMt.a,tion, as needed, particularly for calls that in.volve extreme crimina.l intent or extraord;nary dfOl,lrnstances.

Dot., I, ~=-I ,C PSAP: Sm:huhi P"6 Na~:20p' (J1J(l(;iJ!=t5D0
~ (Where CA.II rtcdved){ (Call taker)

Time or period of time that individual or ..lated callis) we.. received:_...J/L-"_Y4-'0......· _

Nllmber of sllspected calls received from suspected single caller: fWu ALT#---,,--;-..,-;=_-::-

For any legitimate calls fo~\UP-Jo~~;n2~.[zt?,; phones, pl~~fe<%esge (I) ~~~!~e ~call,I(f)qi~he coller
prOVIded tbeiT locatlon, and (3) whether the PSAP was able to dispatch help (direetly or through a transfer or relay of the call)
or the call was diseontin,ued before leteation could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes __ No .'A Boglls calls for help? Yes __ No·'-
Prank call? Yes __No~ Hang up(s)? Yes __No~
Accidental dial? Yes'" No
Other? Yes-- No,", (Ify.s, please explain: --,-, _

How mucb time (appToximate) did call takers Or dispatchers spend on the eall(s)? s= f\1tflt:tA2f

How much time (approximate) did emergency service providers spend on the eall(s)? _

Please describe harassing calls, providing as mueh detail as possible for esp·ecially aggravated cases" (Please feel free to
attach any supporting call infonnation or call naualives.)

Fax OT email all infoTmation to:
Jeffrey Vannai,- PSAP RepTesentative, Enhanced 9-1·1 Commission

r.> F",,: 86n-6 0-6294 Email: jvonnais@ci.east-I1:1TtfoTd.ct.us
.f1 't'/lbhq (Y1/ 'Sci1cd' .
~ IGf/'VId., Car) IJf(ScrftCf\ /~01"Kl ,
J/) m0 Cf( q Kf.J./Id.. rH-.- r'" ( (Y1J) 0 ('III""

•
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PAGE 05

~11C(l
(CAli '.Ioor)

PliRPOSE: We are gathering information on the number of calls. to P$APs by non,..\nitiaJized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering pOints ("PSAPs"), including calls from non~initialized phones. The FCC has stated that PSAPs may work with Camel'S
and law enforcement to bloek harassin~ calls from non-initialized phones, but the FCC has not provided any explanat;on of what
qualifies as ;;I, <'harassing1l call aT what. "blocks" PSAPs may use. The TenneS5ee Emergency Communications Board has
submitted a petition to tbe FCC for c1arlfleatlgn.

DEFINITIONS: fo, purposes of this form, the following definitions apply

Non-initinlized phone: A cell phone that is not registered for service with any w~,.clcss carner and cannot be ea-lled back
by a PSAP because it },as no dialab1c number. ·The phone may previously have been irdtializ:cd by a wireless carner but
currently is nOt subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

HllrnS!llng (not legitimate) calls from non...initialized phone..<i: Non-emergc1}-fY calls from a non~;nitiali:zcd phone to a
PSAP that seem to be fo, • harassing 0' th,eatening pUTjJ05<. Such calls include prank calls, 'epeated hang-ups by tho
sa,me callcr, bogus ca.lls for help, and threatening cans.

LegHjmate calls from non..tnltlaltnd phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Plcase use this form fmm 3/15/08 th,ough 4/30/08 to report information abOUI 911 ealls originating from non
initialized cel1ulaT phones. Please report both legitimate and harasslng calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme t:riminal intent or extraordinary circumstances.

Date: L.\L OII)'7 PSAP: S~Y'nSbr.>Y'y' Name:
~ (Wlterecl\11 rC1:1l1r>

Time 0' period of time that individual or ,elated call(s) we,e received:_-'I--'g...,,"""3--'J _

Number of suspected calls received from suspected single callcr: _--,:L"",__ ALT# 9\!. 9'1 s- 1~39

For any legitimate calls for help from non-initialized phones, pleasc descnbe (l) the nal\ll'C of the call, (2) if thc caller
provided their location, and (l) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued bcfore location could be established:

For any calls that were not lCl!ltimate cails for help (harassing calls), please indicate the nature of the calls:
Th,eatening in natule? Yes __ No ../ Bogus calls for help? Yes __ No ,/
Prnnk call? Yes __ No "7 Hang up(s)? Yes No~
Accidental dial? Yes ./ No
Other? Yes --No ,/' (If yes, pleasc explain: ~

How much time (approximate) did call takcrs or dispatchers spend on the call(s)? _I--'COI:lJI<Loo"">:u.';1!,'-"' _

How much time (approximate) did emergency service providers spend on tbe cal!(s)? __"'U"-- _

Please describe harassing calls, providing as much detail as possible for especially aggravated cascs_ (please feel free to
attach any supporting cal! infonnation or call narratives.)

. '.. ,;~::::

Fa, or email all information to:
Jeffrey Vonnai,- PSAP Representative, Enhanced 9-1-1 Commission
Fox: 860-c>l,O-6~94 EmaU: jvannai.@el.east.hartford.et.us

Non-in;tiali?ed call form (3/1 0-01l)

•
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
----,~-~-~~,

PAGE 05

PURPOSE: WI: are gathering information on the number of calls· to PSAPs by non-initialized phones. As Y01.L may know; the
Federal Communications Commission ("FCC") Tequires Inc delivery of all wirele.. (cellular phone) 911 ca115 to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initiahzcd phones, but the PCC has not proy;ded any explanation of what
qualifies as a "hAra:ssing" call or what ~~blocksH PSAPs may use. The Tennessee Emergency CDmmunications Board has
submitted a petition to the FCC for eJa,rifitation.

OEFINITIONS, For purposes of this form, the followlng definitions apply:

Non-initialized phone: A cell phone that is not registered {or service: with any wireless cnn'ier at'ld cannot be called back
by a PSAP because 1t has flo dialablc number, 'The phone may previously have been initialized by a wireless carrier but
currcntly is not subscribed to service. The telcohone number shown in the AT...I# field will nonnally begin with 911,

Harassing (not legitlmnte) c911s from non~initializedphones: Non~emet'gen-9Y calls from a non~initialized phone to a
PSAP that Seem to be faT a harassing or threatening purpose. Such cans include prank calls, repeated hang,ups by the
same caller, bogus oalis for helpl and threatening calls.

Legitimate calls from non-lnltiaU.ted phones: Calls for an event that the persort pla.cing the <;:all reasonably believe.c: to
be an emergency.

DIRECTIONS: Ple..e uscth;s form from 3/15/08 through 4130/08 to report information about 911 calls originating from non·
initial1zcd cellular phones, Please report both legitimate and harass;ng csHa from non~lT1itialjzed phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme crimina;l intent or extraordinary circumstances.

PSAP: Sifl1Sburv
(Where cnll ~,eciVed)

Name: ;:q!!oYJ
(Call taker)

Number of suspectcd catls received from suspected single caller: _--tl__
Time or period oftirne that individual or Telated call(s) WCre recelved:__Z,..;,,,,O,,,,~i,----- _

ALT# '1/1- L)(J7~ 70lS

For any legitimate calls for help from non,initialized phones, please dcscribe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or tltrough a 1J:ansfer or relay of the call)
or thc can was discontinued before location could bc established:

For any calls that were not legitimate calls for help (hara.sing calls), plea,e indicate the nature of the calls:
Threatening in nature? Ycs __ No L Bogus calls for help? Yes __NO~
Prank call? Yes No ./ Hang up(s)? Ye, v" No__
Accidental dial? Yes No V-
Oilier? Yos=No./ (If yes, please explain: _

How much time (approximate) did call takers or dispatchers spend on the call(s)? _

How much time (approximate) did cmergency service providers spend on the call(s)? _

Please describe harassing calls, providing as mucb detail as possible for cspecially aggravated cases. (please fcel free to
attach any supporting call infonnalion or call narratives.)

Fax or email all information to:
Jeffrey Vannai.· PSAP Repre.entative, Enhaneed 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci,ca~t-hartford.ct.us

Nonfti'litialized call form (3/10-0S)

•
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PAGE 04

Name: f g \\0'1
(Call taker)

Number of s\l'pecled calls received from suspected single caller: __l-_

PURPOSE: W. are gatherIng Information on the number of calls to PSAPs by non-Inltlali%ed pbon... As you may know, the
Federal Communications Commission ("FCC") requires tho deliv<T)' of all wireless (cellular phone) 9] 1 calls to public safety
answering points C;PSA.Ps")~ including calls ITom non ..;nitiali7..ed phones. The FCC has stated that PSA.Ps may work with carriers
and law enforcement to block harassing cal1s from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a ;'htrassing" call or what "blocks" PSAPs may usc. The Tennessee Emergency CommunieatioDl!1 Board ha~

submitted a pdition to the FCC fOf clarification.

DEFINrTIONS~ For purposes of this form, the following definitions apply:

Non-initialized phone~ A cell phone that is not registered for service wit.h any wireless carrier and cannot be called back
by a PSAP because it has no di.alabk number, -The phonc may previously have been initiahzed by a wireless carrier but
currently is not sub<cribed t¢ .ervice, The telephone number shown in tile ALT# field will normally bcgin witil 911.

Harassing (not legitimate) calls from non-Initialized phoues: Non-emerg'?'?y oalls from • non-initialized phone to a
PSAP that soem to be for a haras.ing or thrcatening purpose. Such calls include prank calls, repcated hang-ups by the
same caller, bogus calis for belp, and threatening caBs.

Legitim.ate calls from non~initiali2"edphones: Calls for an CYlmt that the person placing the call reasonably believes to
be an emergency.

\>lRECTIONS: Please uso this form from 3/1 S/08 through 4/30/08 10 report information about 911 call. Originating from non,
initiaHzed cellular phones, Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail aT documentatioT1> as needed, particularly for calls that involve extreme crimina,' intetlt or extraordinary drcumstanccs,

Date: ul:;J.r.,IOf PSAP:. Sims.bUrY
~ (Wlle..e~ll reel:livedJ

Time Or pcriod of time thaI individual or related call(s) were received:_-';;!.,'::..:6:....:::5:..:S:::,. _

ALT#_q-,--,--,-t1_--,--I5.:,.;/,--.:....1l..,..:~,..:5---'-

For any le!!itimate call. for help from non-initialized phone., plcase describe (1) the nature of the call, (2) if the caller
provided Iheir location, and (3) whethcr the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any call. that were n"t legitimate can. for help (baras.in!! call.), please indicate Ihe nature of Ihe calls:
Threatening in natu.re? Yeo __ No ./ Bogus calls for help? Yes __ No ,/
Prank call? Yes v No Hang up(s)? Yes No v
Accidental dial? Yes --No-;:7" --
Olher? Yes No__ (If yes, please explain: _

How much time (approximate) di.d call1akelS or dispatchers spend on the call(s)? _ ......2ucl'h";crnL. _

How much time (approximalo) did emergency .ervice pwviders spend on the call(s)?1-~------

Please describe harassing calls, providing as much detail a. possible for esPecially aggravated cases, (Please feel free 10
attach any supporting caU infonnation or call narratives,)

Fax or email all information to:
Jeffrey Vannais- PSAP Repre.entative, Enhanted 9-1-1 Cnmmission
F:I;'l;= 860-610-6294 Ern~il; jYannQis@~i.caBt..hartfo..d.ct.us

Non~initia1i::edcall form (3/1 O~08)

•
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March .15,2008 through April 30, 2008

PAGE 03

PURPOSE: We are gathering information on the number of call, to PSAP, by non-Initialized phones. As you may know. the
Federal Communications Commission C'FeeH

) requires the delivery of all w;reless (cellular phone) 911 calls to public saft;ty
answering points CIP$APs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing eans from non-lnitializcd phones, but the FCC has not provided any explanation of what
qualifies as a uhQro'ssingJl call OT what "blocks" PSAPs may use. The Tennessee Emergency Communications Board bas
submitted a petition to the FCC for darifieation.

DEFINITIONS: For purposes of this-fonn, the following defin;tions apply:

Non..inttlaUzed phone: A cell phone that is not registered for service with any wireless caTTier and cannot be called back
by Ii 'PSAP because it has no dialable number, -The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The t~lephonenumber shown in the ALT# field win normally bc;:gin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emerge"fY calls from a non-initialized phone ta a
PSAP that 'cCm to be (or a haraas;ng or thrcatening I'urposc. Such calls include prank call" repeated hang-up, by th~

!'.arne caller, baguiii calls for help, and threatening ca'lls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency,

DIRltCTIONS: Please use thi, form from 3115108 through 4130108 to roport infonTJation about 911 dill' oriiPnating ITom non
initialized cellular phones. Please repon both legitimate ano. harassing calls from MOl'l-initiaHzcd phones. Please attaeh additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary 01fCUmStanecs.

. ,

=====,-- ====::::;==:;;;;:;:;========

Date: y131n1 (') R PSAP::\ i ft,ShUp
~ (Where calltec:cive'd)

Time or period of time that individual or related call(s) were reeeived:_----'-,1..-=---O-=3:...(..,.:::- _

Number of suspected calls received from suspected single caller: __1__ ALT# qI \ - I 5 1- fI",;l.. 5

For any le!!itimatc calls for help from non,initialized phones, please describe (1) the nature of the call. (2) if the ealler
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the eall)
Ot the eall wa. di.continued before location could be e'tablished:

For any calls that were not legitimatS calls for help (barassing calls), please indicate the nature of the ealls:
Threatening in nature? Yes __INo /' Bogus calls for help? Yes No ./
Prankenll? Yes __~o ,/ Hangup(.)? Yes 7No__
Accidental dial? Yes No17'
Other? Ye,=No_ (If yes. plea,e explain: _

How much time (approximate) did call takers or dispatchers apend On the eall(.)? _...<I.J.""'--='''''- _

How mueh time (approxitnll.oc) did emergency serviec provideD; spend on the eall(s)? _-<:ff=- _
Please describe harassing call'. providing a. much detail as possible for esp'ecially aggravated case.. (Please feel free to
attach any supporting call information or eall.narrative•.)

Fax Dr email aU information to:
Jeffrey Vannais- PSAP Repre,entative, Enhanced 9"1-1 Commission
Fax: 860-610~6294 Email: jvannais@ci.east-hartfoyd.l:t.us

N01'I~initia1izc:dc::l.ll fOl"m (3/10-0S)

•
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PAGE 02

PljRPOSE: We are gnthering information on the number ofealls·to PSAPs by non..inlttnllzcd phones. As you may know,'th(;
Pederal Communications Commission ("FCC") r<:quiros tno delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("P$APS''), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to blocK harassing cans from non-initialized phoncs, but the FCC has not prov;ded any explanation of what
qua1ifie~ a..<: a "hurasstng" cal1 or whnt Hblocks" PSAPs may use. The Tennessee Emergency Communications ,Board has
submitted a petition to the FCC for elarifieation,

DEFINITIONS: For purposes of this form, the following definitiOfls .pply'

Non-in'ttali7~d phone: A cell phone that is not registered for service with n1'ly wireless eEl-Titer and cannot be caned back
by a ?SAP because it ha..o;; no d;alable number. -The phone may previously have been initialized by a wireless carner but
currently is not subscribed to sCTvice. The telephone number shown in the ALT# field will nonnally begin with 911.

Harassing (not legitimate) calls from non-initialized phonli::5; Non-t:fm:rge~tY calls from a TIoo-initialized phonc to a
PSAP that seem to be for a h.,...,si"g or threatening purpose, Such call. include prank ealls, repeated nang-ups by the
same caller, bogus calls for help, and thT~atrmingcans.

Legitimate calls from non-initialized phones: Calls for an event that the person placin~ the call reasonably believes to
be an emergency.

DIRECTIONS: Ple..e use this f01Tl1 from 3/15/08 through 4/30/08 to repOI1 infonnation about 911 eal1, otil(inating from nan
initialized cellular phones. Please report both legitimate and harassing cans from non-initialized phones. Plea,sc attach additional
det$il or documentation, as needed, particularly for calls that involve extreme cdmina,l intent or extraordinary c1icumst&fle~.

note: i..{\3CJ\O~ l'SAl': SimsbJ1".,¥
I (Where el\l1 receiver

Time or period oftime that individual or related call(s) were reeoived:_~dou;),....,G,,--,,3,,-- _

Number of ,uspeeted calls received from suspected single caller: _......>.?<=~ .ALT#_-.:9:w-J1:1"--,7"b,,-r.~1.::-_q,-,,O-,:J.,,-,,!J---,-

For any legitimate calls for help from nan-initialized phones, pleaso describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP WO$ able to dispatch help (directly Or through a transfer or relay of the call)
or tho e.ll was discontinued before location could be established,

For any ealls that were not legitimate calls for help (harassing calls), please indicate tbe nature of the calls,
Threatening in nature? Yes No V- Bogus calls for help? Yos No V
Ftank call? Yes No V- Hang up(s)? Yes --;:7"" No__
Aecidental dial? Yes No ..-.
Othor? Yes=No v (If yes, plea,e explain: _

How mu.ch time (approximate) did call takers or dispatchelS spend on the ca11(s)? __.L.lfbw..c'''''(\0..:.... _

How much time (approximate) did emergency service providers spend on the co1l(s)? __8'''--- _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (please foci free to
attach any supporting call information or call narratives,)

Fax or email all information to:
Jeffrey Vannals-l'SAP Repre.entative, Enhanced 9-1-1 Commission
Fu: 860-610-6294 .Email: jvannais@ci.east-lIortford.et.us

Non-initialized call form (3/1 O~08)

•
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Ma.rch 15,2008 through April 30, 2008

PURPOSE: We are gathering information On the number of caUs to PSAPs by non-initialized phones. As you may know, the
Federnl Communications Commission ("FCC"),equires the delive,y of all wireless (cellula" phone) 911 calls to pUblic safety
answcring points ("PSAPs"), including calls from non-initialized phones. The FCC has ""ted that PSAPs may work with carriers
and law enforcement to block harassing ca.lls from non-initialized phones. but the FCC has not provided any eXplanation of what
qualifies as a .thara.ssing'· call or what j1blocks" PSAPs may usc, The Tennessee Emergency Communications Board h3S

submitted~,petition to the FCC for e,ladfication.

DEFINITIONS: For purposes of this form, the following defmitions apply,

Non-initia,li~d phone: A ccllph.one that is not registered for service with any wireless co,trier and carmot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# fiet4 will normally begin with 911.

Hara.ssing (not legitimate) c$tlls from non-initialized pbones: Non-em,ergency calls from a non·initialized phone to a
PSAP that seem to be for a ha,assing or threatening purpose. Such calls inclu.dc prank calls, repeated hang-ups by the
same ca.11er, bogu~ calls for help, and threatening calls.

Legitimate caR"" from non"initiIlllzed phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please ~se this fonn from 3/15108 through 4130108 to report information about 911 calL, originating from non
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentahon, as needed, particularly for CRUS tbat .involve extreme ctiminal intent or cxtraord.iru:l.ry circumstances.

J?~. Name: S. ~OD\'0'S
(Where call received) (Call Uker)

Time or period of time that individual or related. call(s) were reccivcd,__I_~J.l.a_b.l.C_S.::>.~ _
Number ofsuspccte-d calls received from suspected single caller: --ll,-_
For any legitimate calls for holp from non-initializeol phones, ploase describe (1) the nature of the call, (2) if the caller
pTovided their location, and (3) whether the PSAP was able to dispatch help (directly or through •. transfeT or rclay of tho call)
or the c<!.!l was diSCOTItinued before location co.ulc1 be establis Jed: fr...-.., .

CotI' _ ' _,J;ld-c b ~OJ Ix..
V"lD C7ClP 0-+ D+bec 12m· ?~_-t,.OJ.:S POSSlt:i~
'\5 :socoeoo €,';::.., p~ om dhle:-\ qcc1'd=-:o:to.. ,

Fol' any calls that were not !el:itimlltc Cal~Or help (harassing calls), please indicate the nature of tho calls: '
Threatening in nature? Yes No Bogus calls for help? Yes No \,l.
Prank call? Yes--NO__ Hang apes)? Yes=No~
Accidental dial? Yes S;Z:No
Other? Yes __ No:3t. (If yes, pi case explain, ........)

How milch time (approximate) did cal1 takers Or dispatchers spond on the ca1l(s)? 3D se:c.o~S

How much time (approximate) did emergency service pToviders spcnd on the call(s)? ~O~"L--------

Please describe harassing c.Us, p,oviding a, much detail a, posSiblc for especially aggravated c.ses. (Please feel fTCC to
attach any supporting call information Or call narratives.)

Fax or email aU information to:
Jeffrey Vannaili" PSAP Representative, Enhanced 9-1-1 Commission
Fa:<: 860-610-6294 Email: ivannals@el.east-hartrord.ct,IlS

NQn.jnitifllize<1 e~ll form (311 0-08)

•


