Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by noen-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of ali wireless (cellular phone) 911 calls to public safety
answering points {“"PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what

qualifies as a “harassing” call or what “blocks™ PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 91 1.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus cails for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 0‘//5%{( PSAP: 16@-/(}/‘/% // Name: _Scwuis .Sp /a_,,(
LA (Where call péceived) T (Call taker) flr

Time or pertod of time that individual or related call(s) were received: // & §/
Number of suspected calls received from suspected single caller: z ALTH (Q /’) - 919-2220

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the calt)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature pf the calls:

Threatening in nature?  Yes No A Bogus calls for help? Yes No

Prank call? Yes No Hang up(s)? Yes _Y_ No

Accidental dial? Yes No

Other? Yes No (If yes, please explain: i )
How much time (approximate) did call takers or dispatchers spend on the call(s)? /@ P

How much time (approximate) did emergency service providers spend on the call(s)? ,ﬂ

Please describe harassing calls, providing as much detail as possibie for especially aggravated cases. (Please feel {ree to
attach any supporting call information or call narratives.}

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 8§60-610-6294 Email: jvannais@@ci.east-hartford.ct.us

Non-inttialized call form (3/10-08})



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPs™), including cails from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field wiil normally begin with 911,

Harassing (not legitimate) calls from noun-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Cails for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls criginating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additicnal
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date: 2[2,_3 Zz .1 PSAP: (Jc/é //// Name: Wa/;[ -'/76

{Where cal received) (Call taker)

Time or period of time that individual or related call(s) were received: Z/Y 84 s

Number of suspected calls received from suspected single caller: / ALTH ( T ) Sg/— 56 7

For any legitimate calls for help from non-initialized phones, please describe {1} the nature of the call, (2) tf the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

/V/‘?
=

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Bogus calls for help? Yes No_

Prank call? Yes No Hang up(s)? Yes ,é No

Accidental dial? Yes No

Other? Yes No___ (Ifyes, please explain: __ / ea . 7 U SV 1 §
How much time {approximate) did cail takers or dispatchers spend on the call(s)? /ot ia

How much time (approximate) did emergency service providers spend on the call(s)? s rin

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-inttialized call form (3/10-0%8)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone} 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from nen-initialized phenes, but the FCC has not provided any explanation of what
qualifies as a "harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification,

DEFINITIONS: For purposes of this form, the following definitions apply:

Nen-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calis from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 91! calls originating from non-
initialized cellular phones. Please report both legitimate and harassing calls from non-initiaiized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

‘ I ) -
Date: O"//Z 5/0‘6 PSAP: ¥ e ey (]! Name:——%c‘ g S i?!? (C‘”‘}zﬁ-—

(Where call re&ived) (Call taker)

-~
Time or period of time that individual or related call(s) were received: C7rs

Number of suspected calls received from suspected single caller: { ALT# Cf\/( - ¥27-%520

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the cailer
provided their location, and (3} whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No Bogus calis for help? Yes No_ X

Prank call? Yes No_x Hang up(s)? Yes _ ¥ No

Accidental dial? Yes No ’

Other? Yes No_w_ (If'yes, please explain: ’ )
How much time (approximate) did call takers or dispatchers spend on the cail(s)? @

How much time (approximate) did emergency service providers spend on the call(s)? ,@

L4

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of callz to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points (“PSAPS™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law cnforcement to block harassing calls from non-initialized phones, but the FCC hag not provided any explanation of what

qualifies as a “hérasging” cali or what “blocks” PSAPs may uge. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initinlized phone: A cell phone that is not registercd for service with ﬁny wireless carricr and cannot be called back
by a PSAP becausge it has no dialable number. - The phone may previously have been initialized by & wireless carrier but
currently 1s not subseribed to service. The telephone number shown in the ALT# field will normally begin with 511,

Harassing (not legitimate) calls from non-initialized phones: Non- cmcfgcvicy calls from a non-initialized phonc to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank cells, repeated hang-ups by the
same caller, bogus callg for help, and threatening calls, -

Legitimate calls from non-initialized phones: Calls for an event that the person placing the calt reasonably believes to
be an ermergency,

DIRECTIONS: Please use this form from 3/15/08 through 4/30/02 to report information about 911 calls originating from non-
initialized cellular phones. Pleasc report both legitimate and harassing calls from non-initialized phones. Please attach additionai
datail or documentation, s needed, particularly for calls that invelve cxtreme criminal intent or extracrdinary circumstances.

Date: L/'/\'SI Dg PSAP: SImeU e T Name: md na Ny &ﬁﬂﬁf‘ﬁ@
j (Where call receivég) ' (Call taker}
Time or periad of time that individual or related call(s) were received: O 09‘&

Number of suspected calls recejved from suspected single caller: f ALT# Q/ / - / f g - €' 70 /

For any legitirnate ealls for help from non-initialized phones, plcase describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay oI' the call)
or the ¢call was duscontmucd before location could be established:

g1l ha;.ngg,p— No_confuct

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threstening in nature?  Yes _ No_ Bogua calls for help? Yes____No__

Prank call? Yes _ No__ Hang up(s)? Yes _ No_

Accidental dial? Yes_  No_

Other? Yes . Ne  (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as rauch detail as possible for especially aggravated cases. (Please feel free to
attach any supporting ¢all information or ¢all namratives.) Ny

Fax or email all information to!
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Comrmission
Fax: 860-610-6294 Email: jvannais@e¢i.east-hartford.ct.us

Nom-initialized ¢all form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We arc gathering information on the number of calls to PSAPs by non-initialized phones. As you mey know, the
Federdl Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone)} 911 calls to public safery
answering points ('PSAPs™), including calls from non-imtialized phonas, The FCC has stated that PSAPS may work with carriers
and law enforcement to bloek harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as & "harassing” call or what “blocks™ PSAPs may us¢. The Temnessee Emergency Communications Board has
submitted a petition to the FCC for ¢larification. ‘

DEFINITIONS: For purpases of thig form, the following definitions apply:

Nov-initialized phone: A cell phone that is not registered for service with any wircless carrier and cannot ba called back
by a PSAP because it has no diglable number. -The phone may previeusly have been initialized by a wireless earricr but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911

Harassing (not legitimate) calls from non-initialized phones: Non-emergengy calls from a non-imitialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatering calls. ‘

Legitimate calls from non-initialized phones: Calls for an event that the person placing the cail reasonably believes to
be an emergency.

DIRECTYIONS: Please use this form from 3/15/08 through 4/30/08 to report {nformation about 911 calls originating from non-
initialized cellular phones. Pleaze report both logitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, ag needed, particularly for calls that involve extrerne criminal intent or extraordinary circumstenges,

Date; Y l’%‘ 0F PSAP:___ dimslovy Name: p::a [fen
Y (Where call recelved) (Call taker)
Time or petiod of time that mdividual or 1clated call(s) were received; 1519

Number of suspected cails received from suspected single caller: ] - ALTH 9/ / -J 20 ~elS7

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whethet the PSAP was 2ble to dispatch help (dircetly or through & transfer or relay of the call)
or the call was discontinued before location could be established:

QU fnna- UP

For amy calls that were not legitimate calls for help (harassing cells), please indicate the nature of the calls:

Threatening in nature?  Yes  No_ Bogus ¢alls for help? Yes_ No

Prank call? Yes_ No____ Hang up(s)? Yes __ No_

Accidental dial? Yes No

Other? Yes  No_ _ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers spend on the call(s)?

Please deseribe harassing calls, providing as mmch detail as possible for especially apgravated cases, (Please feel free to
artach any supporting call information or call narratives.)

Fax or email all information te:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: fvannais@ci.cast-hartford.ct.us

Non-initialized call form (3/§0-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We arc gathering information on the number of calls.to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cellular phone} 911 calis to public safety
answering points ('PSAPS™), including calls from non-initiglized phones. The FCC has stated that PSAPs may work with carriers
and lsw enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explarnation of what
qualifies as a “harassing” call or what “blocks” PSAPs may usc. The Tennessee Emergency Communications Board has

submitted a petition to the FCC for elarification.

DEFINITIONS: For purposes of this form, the following definitions apply;

Non-initinlized phone: A c2ll phone that is not registered for service with any wireless carrier and cannot be called back
9y a PSAP because it has no dialable number. -The phone may previously have been initialized by a wireless carmier but

currently is not subscribed to service, The telephone number shown in the ALTH field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls frotn a non-initialized phone to o
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person piacing the cal) reasonably believes to
be an emergency.

DIRECTIONS: Plcase use this fotm from 3/15/08 through 4/30/08 to report information about 911 calls originating fror non-
mitialized cellular phones. Plcase report bath legitimate and harassing cslls from non-initinlized phongs. Please attach additional
detail or documncntation, as needed, particularly for callg that involve extreme criminal intent or extraordinary eirgumstances.

Date:H_l_Q_'zs_(_{_')__cg_ PSAP: éﬂ'ﬁbu f(u Db Name=Mﬂ’M‘a_{_’% w

(Where eall received) (Call taker)

Time or period of time that individual or refated call{s) were received: ’O ’ Ll’ WXJ V g

Number of suspected calls receivcldlfrom f%ected single cailer; G ALT#

NG
For any legitimate calls for help from nun-i?.ltiali;r?d pho(ngé? please describe (1) the natwre of the call, (2) if the caller
provided their location, and (3} whether the PSAP was able to dispatch help (divectly ot through a transfer or relay of the call)
or the call was discontinued before location could be established: .

For any calls that were not legitinrate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No~y Bogus calls for help? Yes No™~

Prank call? Yes No ~ Hang up(s)? Yes No~;

Accidental dial? Yes;  No

Other? Yes Nowy  (If yes, please explain: )
How much time (approximate) did call takers or dispatchers spend on the cali(s)? 2’ a4 ‘f AL j_lﬁ S

How much time (approximate) did emergency service providers spend on the call(s)? [\) / Pl

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

T Wkt L

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: §60-610-6294 Emajl: jvannais@eci.cast-hartford.¢t.us

Qeparerd misdial - Could heor ¢ hoir

O icto 1N bwaltdc orriend.

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURFPOSE: We are gathering information on the number of calls.to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC”) requires the delivery of all wireless (cellular phone) 91! calls to public safcty
answering points {"PSAPs"), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law cnforcement to block harassing <alls from non-initialized phones, but the FCC has not provided any explanation of what

.qualifies as a “hirassing” call or what *blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification,

DEFINITIONS: For purposcs of this form, the following definitions apply;

Non-initialized phone: A ¢cll phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. -The phonc may previously have been initialized by o wirgless carmier but
surrently is not subscribed to service, The telephone number shown in the ALT# field will normally begin with 9] 1,

Hurassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for & harassing or threatening purpose. Such calls include prank calls, repcated hang-ups by the
same caller, bogus calls for help, and threatening calls,

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency,

DIRECTIONS: Please usc this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
tnitialized eeliular phones. Pleage report both legitimate and harassing calls from non-initialized photies. Plcase attach additional
detai] or documentation, as needed, particularly for calls that invelve extreme cnmmal intent or extraordinary mrcumstances

Date: 4 '@glgﬁ PSAP: QI/TEBUI’L/' p/\ Name: 2)459 /Y (/M #SDQ

(Where call recived) [ (Call taker)

Tirae or period of time that individual or related ¢all(s) were received: I { {-fé
Number of suspected calls received from suspected single caller: Z Dt){ / ALTH#

(%S o Q 1[1 g 59
For any legitimate calls for help from non-initialized phones, plcar ‘gdesc‘-l);e {1) the ninBJre of the call, (2) if the caller
provided thejr location, and (3) whether the PSAP was able to dispatch help (direetly or through a transfer or relay of the call)
or the call was diseontinned before lacation could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatening in nature?  Yes ___No ™ Bogus calls for heip? Yes ___ No N\,

Prank call? Yes ___ No ™, Hang up(s)? Yes ___ Nox__

Accidental dial? Yes~_ _No____

Cther? Yes ___ No~i  (If yes, pleasc explain: )

] ‘
How mmech time (approximate) did call takers or dispatchers spend on the call(s)? 5_ My ﬂM[

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detal] as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

L gt
Tl e

Fax or email all information to:

Jeffrey Vannais- PSAP Reprcsentatwe, Enhanced 9-1-1 Commission
Fax 860-6 0-6294 Email: {yannais@ci.east-hartford.ct.us

ﬂOI/ /’\/\C\’. m 'Q(f/q ! / 7 Noti-initialized call form (3/10-08)
Caonversafien Ngond

INBQCitgmiint, [er comnoction ssrtic




A5/87/2098 18:28 B86AE583183 PAGE 86

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering informatlon on the number of calls.to PSAPs by non-initialized phones. As vou may know, the
Federal Communications Commigsion (“FCC™)} requires the delivery of all wireless (cellular phone) 911 ecalls to public safety
answering points {*'PSAPs"), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from noneinitiglized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks™ PSAPs may use, The Tennessee Emergency Communications Board has

submitted a petition to the FCC for clarification.
DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A c¢cll phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. - The phone may previously have been initialized by a wireless carrier but

currently is not subseribed to service. The telephone number showr in_the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non- e'mcfgm%gy calls from a ngn-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
satnc caller, bogus calls for help, and threatening calls.

Legitimate ¢calls from non-initlalized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please uge this form from 3/15/08 through 4/30/08 to report information about 211 ealls originating fram nen-
initialized cellular phones. Pleage report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or docummentation, as needed, particularly for calls that involve sxtreme criminal intent or extraordinary circumstancss,

Date: Litlolﬁ‘i PSAP: . Simsboyy Name: g lon
[ ‘ (Where enl] reecivad) {Call taler)

Time or period of time that individual or related call(s) were received: _ J §.37
Number of suspected calls received from suspected single caller: Q__. ALT# Ci by 995.133 9

For any legitimate calls for help from non-initialized phones, please describe (1) the nawre of the call) (2) if the caller
provided their location, and (3) whether thc PSAFP was able to dispatch help (directly or through a transfer or relay o’r" the call)
or the call was discontinued before location could be established:

For any cails that were not legitimate calls}ar help (harassing calls), please indicate the nature of the calls:

Threatening in nature? Yes  No Bogus calls for help? Yes___ No

Prank call? Yes No 7 Hang up(s)? Yes __ No

Accidental dial? Yes o No___

Other? Yes___ No . (If yes, please explain: )

How much time (approxirate) did call takers or dispatchers spend on the call(s)? __{ rain T

How much time (approximate) did emergency service providers spend on the call(s)? z

Flease describe harassing calls, providing as much detail as possible for especially aggravated cagses. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to!
Jelfrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax; 860-610-6294 Emall: jvannajs@cl.east-hartford.ct.us

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering informatian on the number of calls-to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission (“FCC™) requires the delivery of all wireless (cetlular phome) 911 calls to public safcty
answering points (“PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a “harassing” call or what “blocks” PSAPs may use. The Tennessee Emergency Commuunications Board has
submitted a petition to the FCC for glarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carvier and cannot be called back
by a PSAP becauge it has no dialable number. - The phaone may previously have been initialized by a wireless carrier but
currently is not subscribed 1o service. The telephone number shown in the AL T# field will normally begin with 911.

Harassing (not legitimate) ealls from non-initialized phones: Non-emergeney calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repested hang-ups by the
same caller, bogus calis for help, and threatening calls.

Legitimate calls from non-Initialized phones: Calls for an event that the person placing the call reasonably believes o
be an emergancy,

DIRECTIONS: Pleage use this formn from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
initiakized cclluler phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additionai
detail or docurnentation, as needed, particularly for calls that involve extreme eriminal intent or extraordinary circumstanses,

Daie: z/// ,C,?/ /{jé’ PSAP: §/7)?550FV Name: »‘E//m

(Where cali reéeived) (Call taker)

Time or period of time that individual or related call(s) were received: 7_/05
Number of suspected calls received from suspected single caller: / ALTH ?// - Q0 73/ £3

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch belp (directly or through a transfer or relay of the call)
or the call was discontinued before lacation could be established: ‘

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:

Threatcning in vature? Yes _ No Bogus calis for help? Yes _ No __/

Prank call? Yes ___ No v~ Hang up(s)? Yes v No ___

Accidental dial? Yes  No v

Other? Yes____ No ~ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing cails, providing as viuch detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information ot call narratives,)

Fax or email all information to:

Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email; jvannais@ci.cast-hartford.ct,us

Non-initialized call form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s
Use March 15, 2008 through April 30, 2008

- o

PURPOSE: We are gathering information on the number of calls.to PSAPs by non-initialized phones. Asg you may know, the
Federal Communications Commission (“FCC"™) requires the delivery of all wireless (cellular phone) 311 ealls to public safety
answering points ("PSAPs™), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carricrs
and law enforecment to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifics as a “harassing” call or what “blocks™ PSAPs may use. The Tenneszee Emergency Communications Board has
submitted a petition to the FCC for elarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registcred for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number, -The phone may previously have been initialized by & wireless carrier but
curréntly is not subscribed to service. The telephone number shown in the ALTH field will normally begin with 911,

Harassing {not legitimate) calls from non-initlalized phones: Non-emergency calls from & non-initialized phonic to a
PSAP that seern to be for a harassing or threatening purpose. Such calls include prank cails, repeated hang-ups by the
same caller, bogus cails Tor help, and threatening calls.

Legjtimate calls from non-initialized phones: Calls for an cvent that the persen placing the call reasonably belicves to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 threugh 4/30/08 to repost information about 911 ealls originating from non-
initialized ¢ellular phones. Pleass report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve cxtreme criminal intent or extraordinary circumstanccs.

- -
Date: Li l;lﬁo[ H PSAP: %Lmsbu ry Name: \"CLHOT]
I 1 (Wiere call recu‘we# (Cal} taker)
Time or period of time that individual or related call(s) were received: A0GS

Number of suspected calls received from suspected single caller: I aLts ql1-1 S[-135

For any legitimate calls for help from non-initialized phones, plzase describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinucd before logation could be established:

For any calls that were pot legitimiate calls for help (harassing calls), please indigate the nature }f the calls:

Threat¢ning in nature?  Yes _ No_«7 Bogus ¢alls for help? Yes____ No

Prank call? Yes _+» No____ Hang up(s)? Yes _ No_«

Accidental dial? Yes ____No v~

Other? Yes No (If yes, please explain: )

How much time (approxirmate) did call takers or dispatchers spend on the call(s)? Q frery

How much time (approximate) did emergency service providers spend on the call(s)? ,@l

Pleasc describe harassing calls, providing as mauch detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email; jvannais@ci.cast-hartford.ct.us

Mon-initiatized eall form (3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of ¢alls-to PSAPs by non-inftlalized phones. As you may know, the
Federal Communications Cornmission (“FCC™) requires the delivery of all wireless (cellular phone) 911 calls to public safcty
answering points (“PSAPs”), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing ¢alls from ném-initialized phanes, but the FCC has not provided any explanation of what

qualifies as a "hérassing’ call or what “blocks” PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this- form, the following definitions apply:

Nan-initlalized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by & PSAP becausa it has no dialable number. -The phane may previously have been initialized by a wircless carmier but
currently is not subscribed to service. The iglephone number shown in the ALT# field will normally bcj_:in with 911.

Harassing (not legitimate) calls from non-initialized phones Nom- emer'get?py calls from a non-initialized phone to a
PSAP that scem to be for a harassing or threatening purpose.  Such cails include prank ealls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls. .

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency,

DIRECTTONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls orginating from non-

initialized cellular phones. Please report both legitimate and harassing calis from non-initialized phones. Please attach additional
detail or docurmncntation, as necded particularly for calls that invalve extreme cnmma] intent or extragrdinary sircumstancas.

Date:_ 4 PSAP:_ D imshoyy Name:__Fallon
(Where eall reccivdd) (Call tnker)

Time ot period of time that individual or related call(s) were received: A03 6

Number of suspected calls received from suspected single caller: | ALTE 9i{1-151- A S

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2} if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly ot through a transfer or relay of the call)
or the call was discontinued before location ¢ould be established:

For any calls that werc not leglt;gath calls for help (barassing ealls), please indicate the nature of the calls:

Threatening in nature?  Yes ’N Bogus calls for help? Yes No_v"_

Prank call? Yes / Hang up(s)? Yes  No___

Accidental dial? Yes

Other? Yes No {If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call{s)? | e,

How much time (approximate) did emergency service providers spend on the call(s)? &~

Plcase deseribe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call partatives.)

THLwyr DL

Fax or email all information to:

Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Contmission
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



vS/87/2808 1@:28 8606583143 ' PAGE B2

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of ¢alls.ta PSAPs by non-initialized phones. As you may know, the
Federa! Communications Commission (“FCC™) requires the delivery of all wireless (cellular phong) 911 calls to public safety
angwering points ("PSAPs™), including calls from non-inittalized phones, The FCC has stated that PSAPs may work with catriers
and law enforcement to block harassing calls from non-initislized phenes, but the FCC has not provided any explanation of what
qualifies as a “harassing™ call or what ‘“hlocks™ PSAPs may use. The Tennessee Fmergency Communications Board has

submitted a petition to the FCC for clarification,
DEFINITIONS: Fot purposes of this form, the following definitions apply:

Non-inltialized phone: A cell phone that is not registerad for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. - The phone may previousty have been initialized by a wireless carmier but
currently is not subscribed to service. The tclephone number shown in the ALT# field will normally begin with 911,

Harassing (not legitimate) calls from non-initialized phones: Non—mcﬁger%;y calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Cails for an cvent that the person placing the call reasonably believes to
be an emergency.

DIRECTTONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-
mitialized cellular phones. Piease report both legitimate and harassing calls from non-initialized phones. Plesse attach additional
detail or doeumentation, as needed, particularly for calls that involve extrame criminal intent or extragrdinary eircumstances,

Date: L{(SO{ 6% PSAP; SWS\O(J Y Name: Fq“b‘(\
} 1 (Where cnll rcceivefl) (Cali taker)
Time or period of titne that individual or related call(s) were received: 2503

Number of suspected calls received from suspected single caller: Q . ALT# Gl11-2¢59-3020

For any legitimate calls for help from non-initialized phenes, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (direetly or through a transfer or relay of' the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (haragsing calls), please indicate the nature of the calls:

Threatening in nature?  Yes No _v~ Bagus calls for help? Yes No

Prank call? Yes No " Hang up(s)? Yes +~ No

Accidental dial? Yes Ng_~

Other? Yes Na_¢ (If yes, please explain: )
How mugh time {(approximate) did ¢all takers or dispatchers spend on the call(s)? Lmin

How wuch time (approximate) did emergency service providers spend on the call(s)? /‘2’

'Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
atlach any supporting call information or eall narratives.)

Fax or emnail all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvannais@eci.east-hartford.ct.us

Nan-initialized ¢all form {3/10-08)
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Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP’s

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phenes. As you may know, the
Federal Communications Comsnission (“FCC™) requires the delivery of all wireless (ceflvlar phone) 911 calls to public safety
answering points (“PSAPs™), including calls from non-initialized phones, The FCC has stated that PSAPs may work with carriers
and law enforcoment 10 block harassing calls from non-initialized phones, hut the FCC has not provided any explanation of what

gualifies as a “harassing” call or what ‘“Blocks” PSAPs may usc. The Tennessce Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITYONS: For purposes of this form, the following definitions apply:

Nop-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by 8 PSAP becausc it has no dialable number, The phone may previously have been initialized by a wireless carrier but
curtently is not subscribed to service. The telepbang number shown jn the ALT# field will normally begin with 511,

Harassing (not legitimate) calls from non-initialized pbones: Non-¢mergency calls from a non-initialized phone to 2
PSAP that secm to be for 2 harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same ¢aller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the ¢all reasonably believes to
be an emergency.
DIRECTIONS: Plegse use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non-

mitialized cellular phones. Please report both legitimatc and harassing calls ffum non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that invelve extreme ¢riminal intent or extraordinary circumstances.

Date:j_“ ”[ 28 PSAP:_“__SU‘{‘I:’\{O 1A ’DB .Name: S QD\)W\%

(Where call recelved) (Call taker}

Time or period of tirmne that individual or related call(s) were received: ' Lj t [9 hr‘ <3 L

Number of suspected calls received from suspected single caller: ]  ALT# E! ! | — { g (X 5"} 3 ~)0

For any legitimate calls for holp from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP ‘was able to dispatch help (dircetly or through a fransfer or relay of the call)

or the ca%l was discontinued hefore location could be established:
z

er . Proce. poas b
_ww_mmm+a

For any calls that wer¢ not legitimate calls ior help (harassing calls), plesse indicate the nature of the calls:

Threatering in nature?  Yés _ No Bogus calls for help? Yes  No

Prank call? Yes No__ ™% Hang up(s)? Yes_____No

Accideptal dial? Yes

Other? Yes NOE (If yes, please explain: b

How much time (approximate) did call takers or digpatchers spend on the call(s)? Y SCCO(@S

How much time (approximate) did emergency service providers spend on the call(s)? ()
N

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free tg
attach any supporting call information or ¢all narratives.)

FEax or email all information to;
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission

Fax: 860-610-6294 Email: jvannais@ei.east-hartford.ct.ns

Non-initialized call form (3/10-08)



