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Wireless Phase II 9-1-1 Call Flow Diagram
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VoIP Enhanced 9-1-1 Call Flow Diagram

`
9-1-1 Call

VONAGE 
Switch

Vendor VPC

Emergency 
Services 
Gateway
ESGW

(Optional)

Selective Router or 
9-1-1 Access 

Tandem

PSAP

ALI Query 
with ESQK

Location Record (ESQK, CBN, Location)
ALI Response 

with CBN, 
Location

Enhanced 9-1-1 Call Flow 
Diagram

(Simplified)

Voice 
and 
CBN

Query with 
CBN

Query Response with
ESRN and ESQK

Voice with 
ESQK



3e911 Call Flow Vonage

VoIP Enhanced 9-1-1 Call Flow Diagram
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