July 25, 2008 Your IP Convergence Specialist

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

RE: Request for Waiver
Docket #02-6

Dear Ms. Dortch,

I am submitting this Request for Waiver on behalf of our customer, Delano Joint Union School District. Form 471
#529873 was approved some time ago. For reasons beyond anyone’s control, we were not able to complete Ser-
vice and Delivery to the customer before their 9/30/07 deadline. The Customer did complete a request to extend
their Contract Expiration Date to 09/30/08 which was granted. At that same time, the customer has indicated that
they attached the Request to extend the Service and Delivery. It has recently come to light that the SLD never re-
ceived that attachment.

Because Delano Joint Union School District submitted the two forms together, when they received the Approval
on the Form 500, they took it to mean that everything submitted had been Approved. They in turn informed
AMS.Net, Inc. that the deadline had been extended through 09/30/08.

Due to this confusion, the customer went past the submission date to re-submit as September 30, 2007 had already
come and gone when they realized this. In January 2008 when we were ready to invoice, it came to light that the
SLD had not received the Service and Delivery Extension request. We submitted one at that time as well as the
Customer. That request was denied. The Customer was advised to submit an Appeal which they did on July 11,
2008, however after they submitted that Appeal we were advised that this decision could only be overridden by the
FCC so they went ahead and cancelled that Appeal and we are now looking to you for consideration on this re-
quest.

I am asking for this waiver to be granted as this was truly just a miscommunication between the SLD and the Cus-
tomer. All parties did their best to complete everything within a timely matter. These funds have already been
approved.

If this waiver is not granted than AMS.Net, Inc. has no choice but to bill Delano Joint Union School District direct.
We do believe that this will cause a hardship on the school as they do not have these funds available to pay
AMS.Net, Inc.

I thank you for your consideration. If you have any questions or require any further information, please do not
hesitate to contact me direct.

Thank you,

Paula R. Frisk
Accounting Manager

Cc: Bonnie Armendariz — Delano Union School District
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