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Federal Communications Commission
Washington, D.C. 20554

Jaillwry 09, .lOOX

Compass Glob,ll, lile.
Attn: Dean Cary
50 TieL'- BI\,(!.- :'rd Floor
WOl)ddi IT Lake. NJ 07677

RIc: IMPORTANT INFORMAnON -- no NOT DISCARD -- NOTICE OF DEBT
TRANSF.f;R

Filer!D: 826216
FRN: 00119690256
Bill No: IISTR000515

The N<llio~1il1 Exchange Ci.Hri('r~ Af;.)ociatioll (NFCA), /u!ministratnr for lhe
Tel~L:ollllllllnicatjons Relay Servic~:; FUIlJ tTlZS Fund) twice dCf1l<lIH.h:d I'aymcill ilnJ pr(lvi(k~d nthe.1
corrcspolllk:ncc (Demand (;;1") lo [he enlity re.rt':rencecl above (You or DebtOr) cOIH;(:rning. d Debl due
:lncl pi\yahh.~ 10 (he federal TRS Fund (TRS) la debl owed w the United SI:llcS). The debt (c;;Lllh [rom
Debtor's Ilon-paylllclll of T1<S cOlltributlons I'or <l specific period. Consequently, il" you have an
arrcarage ill other rH1Ylllen[~, You will f0c0i"c mldilinllal Demands. Because Debtor fuilcd [0 j1uy lile
Debt mid lilt' (In:rtled inlclcst, administrative cos[,<;, and penalties, it h<.ls been referred 10 lilt.: Feuefal
COllllllllllications COll1lllission (Commission). The Commissioll has dt:lCrJllil1cd that the out~«li]dillg

Debt, including Pll:.:SCl1\Jy act.:l"lled inlcn.'st, ud!llillislral\\'~t.:m;ts, and penaltie.s owed to Ihe TRS is
S 268,&20.20 [0 dale. In Ihal reg;lftl tile Inli.\flce \J\vcd on the rel't.'rred Debt does Iwl illclu(k
sllb.~cql1ell{ al"lcaragcs. As stiHed ill the Delll;llldrs/, rcdcr~d law fequires tile C\lllcctioll of interest 'lIH.I
pC]1;lItic ..; Oil <Ill (lUlslillldillg debt owed 10 the United S(,lteo;

rhis Noli,:e is 10 iufonn )'oll/Deht that wil-hin 30 ollcndar davs of t.he t..!;lk of this !cUero
(Last Due Date), full payment oj' 11K Debt (computed :IS ()f) the datc··of paYlllent musl he
received In· the Cummission, or satisfacltH'\' docllIlll.:ntnl'Y evidence must he provided III the
COlllflli."'~il~n thl.lt the Debt is 110t duc. P:lYIl;ent of this Del)t doc!-\ not satisfY or dischal"j.!,e any
othtT (kbl that You may 0'\0\'1.'. 'YUl!l" ]\;mi{[;iJ1l:e mlJst be delivered in ,l n"lnli~.1 ~tl ,)" h>: rs:-o;~,::j\"L'l'l (Ill

or bL'l:oI"I,,'Jhc ~:~!)! Due Da(e h .... thc~Cotnmissil2Jl ~lt the l"olh)\\.'ing uddn::ss:

Federal CUlllJllllllicatiulls COllllllisS10ll

P,O, l1o:\: 358340
Piltshurgh, P,A 15251~5J40

If the Commissioll does not receive thC'_ full !):q'mcnt of the Debt (as n)ln()(llt~d to the
d.lle or payment) 11." Ihe Last Dlie D~tc, (he COllllllissi'nn will Promlltly tran.sfcl' the Dehl tn the



United State...; Dcral'tmcnl of the Tn:asury (Tre<lsury) or the United States Department of
.Justice ror collection. Transfer of the Debt may result in s,lfletions, including. but not limited
to. the initiation of proceedings to recover the outstanding debt, together with all applicahle
administrative charges~ pcnaItics r and interest pursuant to the provisions of lhe Oeht Collection
At·t nf J982 Improvement Att of 1996, as amended (the DeJA). Collection efforts may indlld~,

among; other processes anti procedures, use or collection centers, collection agencies, lax refund
oJTset, ndminist."atiyc offset: ami/or Htigntioll to collect the Debt and other costs.

Under £tH.' DClA. inleresl311d pc.nalti<;;s accnted from the date oflhe First Demand. 111
addition. You arc requircd to pay lhe adlllinis;trative cost~ of processing i.lnd handling a dclinquL:l1t
claim as set by the Trt.:i.lsury (cllrrL:Il\ly lS9r. of (he debt). These requirements are set oul itt 31 U.S.C.

~ 1717.

Ir this deb has hC~ll s,Hisli.:d or orherwise lllitiQ'~H~d YOll/Debtor rnll~L. before Iii;: La::;l Due
D.:ttc. proVide evidence:...~utisfnClorv\0 rhe- COlllmis:.;ion. such as a \'crifkd cop\" of the <:i:lncc>lIed
(:h~ck. which sati'~ficd the fuJI ,\lHOllnt of lb~ Debt. or a J<csolulion L<::ller I%uc,d bv TRS Fund Of the
COJnmj::;sioll. tO~cther with a COPy of this Notice to the Commission allhc followin~ addrcss:

Federal Communications Commission
Attn; Ue"enue and ReceiY:lhles Operations Group

445 12th Street S.W.~ Room lwA843
\Vashingtol1: DC 20554

11'" you ha,,'c any questions, p!case contact the Revenue- ~lI1d Operation.;;; Group ~t (202)
418-1995 or by email al ARINQUIRIE..')@ftT.gov.

Sincerely,

Revenue <Inc! Receiv;Jbl:::s Oper;lIi(lll~ Cir\.Hlp



Federal Communications Commission
REMITTANCE ADVICE

BILL FOR COLLECTION
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E-Mail from NECAre: Credit Adjustment
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Jonathan S. Marashlian

From:
Sent:
To:
SUbject:

Follow Up Flag:
Flag Status:

Aparicio, Marina [MAPARIC@neca.org]
Thursday, January 17, 2008 11 :10 AM
Jonathan S. Marashlian
ACCOUNTS 826216 AND 825547

Follow up
Flagged

Hi Jonathan, I have been revil3wing these accounts as per our prior discussions and I would like to make you aware that
we have received a couple of adjustments.
A credit was issued for account 826216 In the amount of $1 04,534.37 towards the 2007 TRS contribution. It does appear
that the 2006 was correct since no correction was issued for this year or it could also be that you filed the correction past
the deadline to file a revision lor fhis year.

Please, review this informatioll and lef me know if fhe contributor wiil be paying the balance un accounl826216 and the
2007 invoice for account 825547.
Thanks a lot for your assistanee,

:fl,{ariua:zl.parida

!JIi!.ECJl PRJ ~urufJl([miflistration
J'lssoci.ate 9v[an.aBeT
maparil'.@neca.0'lI

Privifege and Confidentiality Notice

The information in this mes.sage is intended for the named recipients only. It may contain information that is privileged,
confidential or otherwise protected from disclosure. If you are not the intended recipient, you are hereby notified that any

disclosure, copying, distribution, or the taking of any action in reliance on the contents of this message is strictly
prohibited. If you have received this e-maN in error, c/o not print it or disseminate it or its contonts. in such event, please

notify the sender by relum e-mail and delete the e~mail fife immediatefy thereafter. Thank you.

i
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ATTACHMENT 3

Januaty 31, 2008 NECA TRS Invoice
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I.()~:

01i31/2008

826216

Slalement Number:

Statement Odie:

Cuslomer Number:

Mail Payment To Lockbox:

INTERSTATE TRS FUND

PO BOX 360090
PITTSBURGH, PA 15251-0090

Compass Glorlal. Inc.

50 Tice Blvd .. 3rd Floor

Woodcliff Lake. NJ 07677

ATIN: Dean Cary

INTERSTATE TELECOMMUNICATIONS RELAY SERVICE FUND
STATEMENT OF ACCOUNT

Balance Forlf,.'ard USD (73,483.31)
! 01/1812008 Invoice TRSOO46?58 250.611.40
! 01/1812008 Credill'vlemo TRSOO49326 13',051.001 i

I
U1I18/200B LPe FC-41641 ?40.31 !01/18/2008 I.PC FC-41641 1240311 i
01/18/200B LPe FC-42549 1,489.94 I
01/18[2008 LPe FC-4-?549 (1.489.94) I
01/18/2008 LPe

1.441.87 IFC-43412 ,
01/18/2008 LPC FC-43412 (1 A4187) I

, 01/18/2008 Illvoice TRSO(J49327 31,051.00 I,
01[22/2008 Payment rRSOO46?.SR (1<16.077.09) I
O-I!3"1i2(;U8 LPC

~C·45Jo3 S7?63 I
T olell for 820216 S31.G~8.63 !

I
I

If you h;Jve questions about your accounl, please cilJl TRS FUt,JO ADMINISTRATOR: 973i884-8073
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Letter of Appeal
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EXHIBIT 11

Olmpass Global Appeal of TRS
Notice of Intent to Transfer Debt for Olllection,

March 28, 2008



The CwrmLaw Group

STAMP &RETURN
FILcIJ/ACeEPTEt:J

MAR 282008
FecierM Commt.lnicatio~ QommlSSion

Offioo of ttl!! Seertltmy

HELEN Est MARASHUAN, LLC
1483 Chain Bridge Road
Suite 301
McLean, Virginia 22101

v\..rirer.s Direct Dial Number
703-714-1326

Marlene H Dorrch, Secretal)'
Federal Communications Commission
Office of the SeGetary
cloNATEK
236 Massachusetts Avenue, NE
Suite 110
Washington, D.C. 20002
(via Hand Delivery)

Federal Cnmmunications Commission
ATTN: Financial Operations
445 12'" Street, S.w.
Washington, D.C 20554
ARINQUIRIES@JccogOY
(via Elecrronic Transmission)

Telephone: (703) 714-1300
Facsimile: (703) 714-1330

E-mail: mail@CommLawGroup.com
Website: vlww.CommLawGroup.com

Writer's E-mail Address
cmh@commla'iVgroup.com

March 28, 2008

NECA Interstate TRS Fund
ATTN: NECA TRS Collections Depe

Maggie Gillo
80 S. Jefferson Road
Whippany, NJ 07981
(Via Facsimile transmission:
973- 884- 8262)

Universal Service Administrative
Company

2000 L Street, N.W., Suite 200
Washington, D.C 20036
(via a,nd Delivery)

Re: Compass Global, Inc.
Appeal of Existence of, or Amount of, TRS Fund Endebtedness
PJld Request that the Notice of Debt Transfer Issued by the FCC
On February 28,2008 and the 2007 TRS Adjustment Invoice
bsued by NECA on March 4, 2008, be Held in Abeyance
FiJcrID: 826216
FFL~: 0009690256
Bill Nos: Reference 08TR001768 and Invoice TRS0055511

Dear M,. Dond and Ladies and Gentlemen:

Through this letter filing, CDmpass Global, Inc. ("Compass") appeals the Notice of
nebt Transfer (in the amount of $154,841.72) issued by Ms. Cheryl Collins, QUef of the
FCC's Revenue and Receivables Operation Group on February 28, 2008 and the mid-year
2007 TRS Adjustment amount of $20,OS5.60 reflected on NEC/\. Invoice TRS0055511



Marlene H. DOltch
March 28, 2008
Page 2

(dated lvllrch 4, 2008). For the reasons more fully set forth below, neither of these amounts
represents a debt which has been finally determined by either NECA or the FCC As
explained below, Compass' liability for any portion of the asserted amOunts is unknown (and
lUlknowable) at this time. Accordingly, p=uaI1t to the Debt Collection Improvement Act
of 1996 and the debt collection authorities thereunder, and the rules and regulations of the
Fcc:, neither amount constiU1tes a debt which may be transferred to the Deparrment of
Treasury for collection.

The February 28,h Notice of Debt Transfer ("Notice") states

"[t]he CDmmission has determined that the outstanding Debt, including
presentlv accrued interest, administrative cost" and penalties owed to the
1RS is $154,841.72 to date.'"

According to the Notice,

"[t]he d~bt results from Debtor's non-payment of TRS contributions for a
specific period.'"

Unfortunately, the Notice does not identify that "specific period" and the amount sought to
be collected bears no correlation to any amount invoiced by NECA for 1RS contributions or
reflected on the monthly Statements of Account issned by NECA. Indeed, only 30 days
prior to the issuance of the Notice, the NEQ\ Statement of Account to Compass dated
]anuary31, 20011 showed an amount due of only $31,628.63-'

Finally,:he Notice informs Compass that if the entire asserted amow1t is not paid by
the Last Due Datc (identified in the Notice as 30 days from the February 28, 2008 issuc
date),

"the Conmllssion will promptly transfer the Debt to the United States
Department of the Treasury (Treasury) or the United States Department of
] . fell . "4llSTIce ·:1f ..01ectlon.

Notice, ~" 1.

3 'nus is bm one example of the numefQLS discrepancies ill afllOlUlts asserted by NECA and

the FCC to be due and owing from Compass for Interstate TRS Fund contribmions. TIils single

discrepancy, how:~ver, is sufficient to place L~e amount in controversy at issue, taking the elllire debt

asserted omsiJe the scope of claims which m;lY be rr.msferred to the Department of the Treasury for

collection.

4 Notice, p. 2. Qmlpass notes that 30 days from the NOtice issue date would fall on a

Saturday (March 29, 2008), effectively extending the Company's response due date to Monday,
March 31, 2008.

I

I
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Marlene H. Dortch
March 28, 2008
Page 3

The NOTIce cit,,, "the Debt O:>llecnon Act of 1982 Improvement Act of 1996 as amended
(the DOA)" a; authority for the FCCs purported transfer of the Debt and possible legal
consequences 1:0 O:>mpass flowing from such transfer.' The provisions of the DCA,
however, actmly prevent the FCC from transferring any amount for collection here.'

Pursuant to 47 CF.R. §1.1917, "all non-tax debts of claim, owed to the Commission
for a period of 180 days shall be transferred to the Secretary of the Treasury.'" To the extent
the FCC relies upon this provision of its rules to support its Notice of Debt Transfer,
however, it am without complying with other relevant provisions of federal law. Pursuant to

31 CF.R. § 285.12,

"A debt i, considered 180 days delinquent for purposes of [transfer of debts
to Financial Management Service, a bureau of the Department of the
Treasury] if it is 180 days past due and is le;pllyerforrmlie. ... A debt is legally
enforceable if there has been a final agency determination that the debt, in the
anvunt rt4ttrl, is due and there are no legal bars to collection. Where, for
example, a debt is the subject of a pending administrative review process
required by statute or regulation and collection action during the review
process is prohibited, the debt is not considered legally enforceable ... and is
not to be transferred even if the debt is more than 180 days past.due.'"

5 Id.

6 The No:ice also raises the possibiliryof referr.u to the Department of Justice pursuant to 31
U.S.C 3711. As Compass will demonstrate herein, Federa1law prevents the transfer of the instant
claim against C)mpass to the Department of Treasury for collection during the pendency of
Compass' appeals. TIle same due process considerations -which prevent transfer of this claim to the
Dcpanmem of Trea:;ury would also prohibit the FCC from taking tbe much more dr<tstic step of
referring an entirely speculatlvc claim to the Dcpanr;lcnt of Justice for Litig:::cion. TIlls conclusion is
fully supported ')y (he Standards for Administrative Collection of Debts, 31 erR Parts 900-904.
Purswnt to Section 904(1)(,), litigation debts should be derted to the Department of Jmtice only
when collection activity rruy nO( be suspended or terminated on the claim. The FCC has not been
divcstcd of its ability to suspend or tem1.l.ll<ilt collection activity here. Even if the FCC were not
precluded by fececal bw from proceeding widl collection efforts against Company (which it is), the
equities of the situation would present ample jmtificJtion for exercise of Agency discretion in favor
of slL"pension (,r termination of collection activities pursuant to § 903.2 ("[AJgcncies may use
discretion, 011 a case-by-case basis, to suspend collection,") or § 903.3 ("Agencies may terminate
collection activir:( when ... (5) the debt cannot be substantiated.").

, "Rcfcmls to the Department of .Justice and twder of delinquent debt to the Secretary of

the Treasury", 47 CT'.R §J.1917(b).

31 C.FR § 285.12(c)(3)(i), Title 31, Part 285 - Debt Collect.iol1 Authorities Under the Debt
Collection Improvement I\Ct of 1996. (emphasis added.)



Marlene H. Dortch
March 28, 2008
Page 4

Comp"';s has previously initiated an administrative review of amooots alleged by the
FCC in a Notice of Debt Transfer issued in January, 2008. In that docwnenr, the FCC
asserted that $268,820.20 was owed by Compass as oopaid 1RS contributions. Compass'
appeal of the lmuary Notice of Debt Transrer remains pending. The February 28'" Notice
docs nOt provide supporting information concerning the FCC's claim ror $154,841.72; thus,
it is impossible for the Company to determine whether any portion or this latter figure is
subsumed within the $268,820.20 already under appeal. To the extent any portion of the
$154,841.72 is not so subsumed, this letter acts to initiate an administrative review of any
amount related to Compass' potential liability for TRS contributions not already ooder appeal
(including the 20071RS Adjustment invoiced to Compass on March 4, 2008).

The FCC itself has held that

"where an applicant has filed a timely administrative appeal, or a contested
judicial proceeding, challenging either the existence of, or the amount of, a
debt, scch debt shall not be considered delinquent for pUII'oses of the red
light rule. ,,'

FlUthcrmore,

"for thf pU11'0se of the red light rule, we will consider appeals made to the
Adrnini,;tr'ators of the Universal Service Fund and the Telecornrnunications
Relay S,:rvices Food and to the Billing and Collections Agent for the North
Americw Numbering Plan as administrative appeals."10

TI,e FCC's own rules and policies thus evidence a commitment to the protection of
due process rights which is fully in accord with the principles underlying the Debt Collection
Improvement Act of 1996; i.e., "[t]o ensure that debtors have all appropriate due process
rights, including the abiltty to verify, challenge and compromise claims, and access to
administrative appeals procedures which are both reasonable and protect the interests of the
United States." ll

In light ·of the above, Ollnpass must be relieved from the possibility of debt transfer,
litigation or red lighting until such time as the Company's pending appeal, have provided the
vehicle through which Company may verify and challenge, if appropriate, NECA's assertions
that. TRS contribnriom are dne; if so, to identify the actual amount owed by Campa"; and

9 In the Matter ifA lTerdm::,u (f Pans 0 and 1 ,{ tlx QJmmissinn's Rules, Inplerrmtatian if the Debt
C'dkaion ITlprmen",~ A a if 1996 and A doptinn ifRides Gou?rnvR Applimtinr. or Requests for BenejiJs by
Delinquent Debta6, Report and Qeder, MD Docket No. 02-339 (reI. April 13, 2004), , 6.

10 IQ., footnote 20.

II Public Law 104-134, IIO Stat. 1321-58 (Apr. 26, 1996), Debt Collection Improvement ALt
of 1996, Sec. 31001(b)(5).



Marlene H. Dortch
March 28, 2008
Page 5

finally to reconcile any amount ultimately derennined to be due with the conflicting and
unexplained amounts asserted by the Fa::; as ripe for transfer. Indeed, it is Compass'
position that until such time as all pending appeals have been fully resolved, the Fa::; is not
capable of satisfying the following certification obligation to the Department of Treasury:

"Before a debt may be transferred to FMS or another debt collection center,
the head of the creditor agency or his or her delegate must certify, in writing,
that the debts being transferred are valid, legally enforceable, and that there
are no legal bars to collection" 12

Comp",~ is mindful of its obligation to assist, along with other carriers, in the
funding of the Interstate TRS Fund in order to advance the policy goal of providing
interstate relay,;ervices for the disabled. Indeed, Compass fully supports the Commission's
goals in this regard. However, a policy detennination has also been made that all
contributing eneities will bear this socie~al burden on a pro rata basis, with no single entity
contributing more than its fair share. Compass is entitled to know that NECA, a
competitively-neutral entity, is assessing only the pro rata contribution obligation upon
Compass which is appropriate.

As a matter of course, Compass has analyzed the materials which it has received
from NECA in connection with the Company's Interstate TRS fund liability as those
material, have been received from NECA on a montWy basis. The Invoices (and the
Statements of Account) contain extraordinarily little detail and as a result, Compass has had
difficulty reconciling NECI\-issued documents from month to month. Indeed, there has
often appeared to be little correlation between the Invoices and the Statements of Account,
all of which have been issued by a single entity -- NECA. Furthermore, there does not seem
to be a rhyme or reason for the vat),jng amounts reflected by NECA as due and owing from
one monthly Statement of Account to me next. Compass has been working diligently to

investigate and resolve the perceived TRS billing inaccuracies with representatives of barh
NEC.A, and the FCC for quite some time wimout success. Indeed, Compass received
assurances from FCC Staff more than 8 months ago thal no collection efforts would be

taken unlil lhe TRS billing discrepancies were fully resolved." Notwithstanding those

12 31 CFR § 28512(i).

13 Since that time, Compass became aware of certain lll<lCCut,Kles ill the Company's previously
filed Forms 499- A, rendering the amOflllts invoiced by NECA inconect in any event (totallyapan
from the apparent inconsistencies between the Illvoic€$ and Statements of Account as originally
L'Sued by NECA). NED\. has ackncwledged cettam downward adjustments to Gompa,s' overall
TRS liability. Ill; lUlcIear to Compass) however, whether amount.'> have been appropriately credited;
it is clear, hoWeVtT, that the ltlbility amoWlts were incorrect as an original maner. In the absence of a
rational explanation of all invoiced amoWlts from NEC./\., the organization directly responsihle for
issuing the Invoil:cs and Statements of Account, Compass remains understandably concemed over
the accuracy of lts overall TRS funning obligation. To subject the Company to potential "red



Marlene H. Dortch
March 28, 2008
Page 6

assurances, however, Compass has been the recipient of twO Notices of Debt Transfer since

that time - issued less than six weeks apart.

As noted above, on February S, 2008, Compass was required to protect its due

process rights by timing filing an administrative appeal of the January Notice of Debt

Transfer. In that appeal, Compass specifically requested tkt the Commission review the

pertinent facts wd NEO\. records to determine the COITect debt owed, jf any. Compass also

requested that tiIe FCC refrain from taking anyfunher debt collection action until such time
as the FO:: had verified the existence of a valid and enforceable debt which had been reliably

quantified. Having taking such actions, Compass had done all that was necessary to preserve

the Company's due process rights and prevent the unjust imposition of an arbitrary debt

which neither :NECA nor the FO:: kd adequately substantiated - and which remains

unsubstantiated today.

Rather than acting in accordance with its own rules and regulations, however, less
than one month later -- Febmary 2S, 200S -- the FCC issued a Second Notice of Debt
Transfer, shoving an amount due of $154,S41.72. However, neither the Febmary 2S'"
Notice of Debt Transfer nor the one-page Remittance Advice Bill for Collection attached
thereto identifies the outstanding amount as attributable to any particular TRS funding y-ear;
furthermore, amounts reflected as line items on the Remittance Advice -- $146,077.09 and
$8,764.62 -- de not correspond to amounts listed on any NECA Interstate TItS Fund
invoice received. by Compass to date. -Thus, it is impossible for the Company to detennine
what these charges are without assistance and input from the FO:: and NECA.

l11rough the instant appeal, Compass also contests the validiry and amount of Invoice
TRS005551I, is,;ued by NECA on March 4, 200S. Invoice TRS0055511 appears to relate to

the FO::'s recent mid~funding year adjustment of the TRS contribution factor. However,

given the discre)ancies in NECA invoicing practices, Compass is conecmed that the FCC's
1RS mid-year ,djusunent has been incorrectly assessed by NECA. Until all outstanding

TRS funding issues are resolved, it 'N-ill remain impossible to detcnnine whether the arnmmt

reflected on Invoice TRS0055511 is overstated."

Compas~ notes that the discrepancies in Statements of Account issued by N"tCA
continue unabated. And by issuing not just one but two NOliees of Debt Transfer within a

lighting" ::mc. financialliabiliry under these circwmtances is wholly inappropriate and unsupportable
under relevant law.

" 'The FO::: has already twice issued Notices of Deht Transfer to O>mpass lmder
circumsrances where such action Vlas not supported by FCC rules. In order to protect it<;elf against
the possibility of funher unwarranted collection eHom, Compass feels compelled to place the
amount of Invoice TRS0055511 in dispute before the FCC at this time to prevent any possibility of
rhe issuance of a ,hird Notice of Deht T=fer contr,ryto federal law.
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six week period during which all underlying amOlll1ts have been disputed, the FCC made an
efficient resolution of this maner much more unlikely. Compass respectfully submits that
the following chronology demonstrates the need for :NECA to provide a full explanation of
all amounts billEd, since it is unlikely that any other entitywill be able to do so:

On October 31, 2007, NECA issued a Statement of Account to Comp2Ss showing a
total due in the amount of $180,300.21.

On November 30, 2007, I\'ECA issued a Statement of Account to Compass
showing a credit balance in the amount of $73,488.31.

One month hter, the NECA Statement of Account dated December 31, 2007
continued to reflect a credit balance forward of $73,488.31.

Nll1e days later, on January 9, 2008, the FCC issued a Notice of Debt Transfer to
Compas.; in the amount of $268,820.20. The FCC Remittance Advice Bill for
Collection attached to the Notice of Debt Transfer reflected two amounts in the
"total fee" column, neither of which was identified beyond the bare dollar figure.
Those amounts were $253,783.52 and $15,035.58. These amounts do not match up
to any figure set forth in any NECA TRS Invoice or Statement of Account sent to
Compas:; Global and no explanation h2s been forthcoming from either NECA or
the FCC.

Nor, to the Company's knowledge, has Compass received a Bill No. 08TR000515,
the bill number reflected on the January9Ul Notice of Debt Transfer."

22 days follov.ing issuance of the first Notice of Debt Trapsfer, the NECA
Statement of Account dated January 31, 2008 showed an amount due of
$31,628.,3. That Sta:ement of Account listed 11 separate line item" including a
linc itenl described as a Payment in connection with lnvoice TRS0046258 in the
amount of $146,077.09. Although Compass had made a sizable payment on
September 19, 2007, that paymeut was ill the amount of $92,587.00.

The accounting date for the $146,077.09 "paymeIlt" was shown as January 22,2008.
1b..is accowlting date differed frolll the majority of the line item accounting dates
(which were shown a, January 18,2008)."

15 Previous jnvoices received by Compass Global for TIt') Fund cUllt11butions have been

identified as lnvc,ice Nos. TRS00046258 - 2007 Invoice; TRS0039058 - 2006 lnvoice, and TRS
0049.126 - 2007 Adjustment.

16 Compass also notes that ancther of the liue itC1l1S was described as a "Gedit Memo" (m the
amount of 531,0:;1.00). Compass Global can only assume that NECA refers to two different
accounting operations through these differing tcm.5, but neither line item entry is understandable to

OJrnpass and no ~acis[actoryexplanation ha.s yet been forthcoming from NECA.

I

I
I
I
l
r
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On February 8, 2008, Compass formally responded to the Notice of Debt Transfer,
contestillg the entire amount of 5268,820.20. Compass also requested a review by
the Commission of facts in dispute and NECA records in order that the correct
amount of any TRS debt actually owed by Compass might be determined. The filing
of this request effectively terminated the FCCs abiliry to pun;ue collection efforts of
amount; in dispute.

Less th"n one month later, on February 28, 2008, the FCC issued a Second Notice
of Debt Transfer, showing an arnOm!t due of $154,841.72.

On March 4, 2008, NECA issued an Invoice for a 2007 Adjustment in the amount
of $20,('85.60."

In the Notice, the FCC states that Compass has "30 calendar days from the date of
this letter (Last Due Date)" within which to provide evidence "that the Debt is not due.""
Through the above, Compass has satisfied this showing, both as to the $154,841.72 set forth
in the Notice and the $20,085.60 set forth in Invoice TRSOO55511. Compass repeats its
request of February 8, 2008, that the FCC refrain from taking any further debt collection
acrion until sudl tillIe as the FCC had verified the existence of a valid and enforceable debt
which had beep. reliably quantified. Compass also requests the assistance and participation
of NECA in a review (and explanation) of all documents issued to Compass to date in order
,hat the widely varying amounts set forth thereon may be reconciled.

17 Compass understands the origin of the "'adjustment" to be the FCC's recell( lIlid~year

modification to tlte TRS funding contribution factor for the current TRS funding yEar; hOVlever~ the
Company contimles to believe that the amount may well have been predicated upon inaccurate
revenue figures} r,~ndering the TR5 "'trJe-up" funding payment inaccurate as well.

Notice) p. 1.
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To the extent you have any questions concerning this mateer, kindly conununicate
with the undersigned.

Respectfully submitted,

Catherine M Hannan
HELEIN &MARASHLIAN, LLC
The CbmmLaw Group
1483 Chain Bridge Road, Suit 301
Mclean, Virginia 22101
Tel: 703-714-1326
E-mail: cnJb@CommLawGroup.com

CoWlSel for Compass Global, Inc.

0:: Ms. Cheryl C.ollins, Chief
FCC Revenue and Receivables Operations Group
-145 12,h Street, S.W., Room 1-A843
cloNATEK
236 M",:sachusetts Avenue, l\.'E
Suite 110
Washington, D.C 20002
(via Hand Delivery)

And

Federal Couullunicarions vmunlssion
P. 0. Box 979088
SLLouis,MO 631979000
(via Regular Mail)



VERIFICATION

I. I )(:-,H: (::\I~,-, \)L·il\.~ dld.\' ;;\\oll) :KC(ltdjJ]~~ co law. dcp')~c ,Hhi '<ly ~h:l[ 1"111 Jirv:-ii ...k,r;:
\)1' ( \!li\P;l:;~: (:];)b:d. Inc. c-C01llP;lS:;"); tk11 J :))11 aluhoriznll0 :uld do m;l;,-l' fhis \'crifK:lli{Jll

{~'I il: til:l( rh ...· 1":IC:" :'-t'f forth III dw Rf'pc;d :Ln' lrue ;\n~j cOl'n.:(r r~J lhl~ hC:~1 or my kHo\\'lcugt·,

ill(Cll"W,:l,i,;ll :11"1(lll('(1t'( ! fllrrh'::f d\.:p{.~... ~;lld :.;:ly lh~ll the :luth()J1,V (If :~lllJ;))it the m,lic\' h,l:'

ln~c!l plPpt:rly ~T:lnH...:d_ . ..

JENNiFER ZELEFI
NOTARY HJr,uc [i~ NEW JERSEY
Gommission EX;lllliS Ii";"y 5, ~.~,i 0
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Federal Communications Commission
Washington, D.C. 20554

February 28, 2008

Compass Global, Inc.
Attn: Dean Cary
50 Tice Blvd., 3rd Floor
Woodcliff Lake, NJ 07677

RE: IMPORTANT INFORMATION -- DO NOT DISCARD·· NOTICE OF DEBT
TRANSFER

Filer ID:
FRN:
Bill No:

826216
0009690256
08TR001768

The Nati<JDal Exchange Carriers Association (NECA), Administrator for the
Telecommunicati,)ns Relay Services Fund (TRS Fund) twice demanded payment and provided other
correspondence (Demand (5» to the entity referenced above (You or Debtor) concerning a Debt due
and payable to the federal TRS Fund (TRS) (a debt owed to the United States). The debt results from
Debtor's non-payment of TRS contributions for a specific period. Consequently, if you have an
arrearage in other payment~, You will receive additional Demands. Because Debtor failed to pay the
Debt and the a(,;crued interest. administrative costs, and penalties, it has l>cen referred to the Federal
Cunununications Commission (Commission). The Commission has determined that the outstanding
Debt, including presently accrued interest, administrative costs, and penalties owed to the TRS is
$ ] 54 J841 72 to date. In that regard, the balance owed on the referred Debt does not include
subsequent arrearages. As stated in (he Demand(s), federal law requires the colkction cf interest and
penalties on an outstanding debt owed to the United States.

This Notice is to inform You/Debt that within 30 calendar days of the. date of this letter
(Lost Due Date), full payment of the Debt (computed as of) the date of payment must be
received by the Commission, or satisfaetory documentary evidence must be provided to the
Commission that the Debt is not due. Payment of this Debt does not satisfy or discharge any
other debt tbat You may owe. Your remiuance must be delivered in a manner so ns be reGeived on
or hefore the Last D,.lc Date by the Commjssi9!l at the following address:

Federal Communications Commission
P.O. Box 979088

St. Louis, MO 63197·9000
If the Commission does not receive the full p,lyment of the Debt (as computed to the

date of paymen( by the Last Duc Date, the Commission wiB promptly transfer the Debt to the



United States Department of the Treasury (Treasury) or the United States Department of
Justice for collection. Transfer of th~ Debt may result in sanctions, including, but not limited
to, the initiation of proceedings to recover the outstanding debt, together with all applicable
administrative ~~barges, penalties, and interest pursuant to the provisions of the Debt Collection
Act of 1982 Improvement Act of 1996, as amended (the DCIA). Collection efforts may include,
among other processes and procedures, use of collection centers, collection agencies, tax refund
offset, administrative ()ffset, and/or litigation to coUcet the Debt and ather costs.

Under the DeJA. interest and penalties accrued from the date of the First Demand. In
addition, You arl~ required to pay the administrative costs of processing and handiing a delinquent
claim as set by the Treasury (currently 18% of the debt). These requirements are set oul at 31 U.S.C.
§ 3717.

If this debt has been satisfied or otherwise mitigated. You/Debtor must. before the Last Due
.Date. provide evidence satisfactory to the Commission, such as a verified copy of the cancelled
check which satisfied the full amount of the Debt. or a Resolution Letter issued by TRS Fund or the
Commission. tOlfether with a copy of this Notice to the Commission at the following address:

Federal Communications Commission
Attn: Revenue and Receivables Operations Group

445 ]2" Street S.W., Room l-A843
Washington, DC 20554

If you have any questions, please contact the Revenue and operations Group at (202)
418-1995 or by email at ARINQUIRIES@fcc.gov.

Sincerely,

C-\lill~Q Q~~,~
Cheryl Collins. Chief

Revenue anc1 Receivables Operations Group



Federal Communications Comm~5sion

REMITTANCE ADVICE
BILL FOR COLLECTION

Approved by aHa
3060-0589

I L_ ~E R[ E YOUR BILL NUNBEfl ON YOUR REMITTAUCE AND ATTACH A COpy 0 THIS
PAYMENT TO E,'l5URE PROPEi=l CREDIT FCC 1'"0<'0'1 IS'}b '>a<;Je I 01

Bill Number- A,nnl:,cant rRNI
FtlR IHQlJIIIIJ:S CA£,L,

Curr-ent 8111 Date 1-202-418-1995
IQevenue ~ Receivable Opel"at ions Gr-Qup]

OBHIOO 1768 0OO9E90256 2/28/08

Appllcat10n In fOl"mat io,,: Payable to:

Feaeral C01M\uni.ciltJOns ComCilJ$Slon

Compass. Inc- Send a CODY 01 this tJi.ll lo:

50 Tice 6)v(l Fed~l'al CommunicatiOns Commission

Aevenue & Receivables OperaUo,.,s Group

~Ioo{]c'.l f f Lake. NJ 07677 P.O. OOX 979068

ST. LOUrS, ~o 63137-90CO

Tola 1 AmounL OU~ I I Oue IMte

$154 841_ n I TOTAL AMOUNT aUE MUST BE RECEIVED BY I 3/27/03

PS er FRI'A NO. Pleas~ Co"",le e The Pil tr- Inforlt.~t'OIl Fe" ". s r~·· on NUlliber- [FAN} is re '~'r'd

I
Payer No'le li f paying ~y credit card enter name as it appears on tne card

AOClre55 Line No. t

Ajjdr-ess Line No. 2

City State Zip Cooe

Daytime Pnone NlJmner llncludc area code)

fleason For- 8111:

HJ.5 Final Oerni;lnd 8.1 J :n9

Call Sign/Oth2r FCC

W P~,"l>nt T'IDe Cod~ O.,<3ot 1ty Fee Dile For (PTC) fatal F" FCC Co::lC 1 ,:oce eMe 2

326216 T R 5 0 S ''0 077 .09
I

0 $ 6 764.63

J -- .-
WTAL DUro $1:,4 8.]j I?

Please choO'3e a method of Payment .no complete tho sectlo() II p~y ie,g OY Cf"eoi.t Ci;wd

1PilYi(lent MetnoQ
-

Cred i l Car-d n CneCk 0 ..lil ~ 0 l?AC 0 ~,IPR 0
- -

0 0
,

HASTERCARO CISCOV[R 0 VISA 0 A:-lEX

IACI;Ount '0.
F..'pir;>tton Dilte

DIIII I I I I I I I I -n LJ [-~
f(oflt:-. Ye~<"

: m,reb autnorize (ne FCC to charge my Cr~lJit Cilr-a for tl1e seJ'.:/lc.p '~ autno.~il~tlon(sl 1,,,,r€l:'l Clcscrltled
W'>O(]~~1HJ ,;t<"'"IV!\c u.1E

I
IF PAY NG BY CHECK P CA- W T F BILL TO YOUR
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