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(8) a collocation located at a third party's premises within
the same LATA as the GhEGfNTRADO COMM's
CUSiOffieFEng-Uiier'S premises, when Embarq is the
colJocator.

(v) For each twenty-four (24) DS 1 EELs or other facilities
having equivalent capacity, GhEGINTRADO COMM must
maintain at least one active DSI local service interconnection
trunk and GbEGINTRADO COMM is required to transmit
the calling party's number in connection with calls
exchanged over each trunk. Where GhEGINTRADO COMM
does not establish an interconnection arrangement with
Embarq for the meaningful exchange of Local Traffic that
flows in both directions, such interconnection arrangement
shall not satisfy this criteria, and

(vi) Each circuit to be provided to each cllst{}ffieFEnd-User will be
served by a switch capable ofswitching local voice traffic.

(c) Embarq has the right, upon thirty (30) Days notice, to audit
GbEGINTRApO COMM's compliance with the service eligibility
criteria defined by the FCC and as set forth above. Embarq will
hire and pay for an independent auditor to perform the audit.
GLEGINTRADO COMM will reimburse Embarq if the audit
report concludes that GbEGfNTRADO COMM failed to materially
comply with the service eligibility criteria. Embarq may request
one audit in a calendar year. In the instance of non-compliance,
GhEGfNTRADO COMM shall true-up any difference in
payments, convert the non-compliant circuit to the appropriate
service and make accurate payments going forward. These audit
rights are in addition to Embarq's audit rights in Part B of this
Agreement.

54. MODIFICATIONS TO
NETWORKNETWORKS

EMBARQ'SPARTIES' EXISTING

54.1. Modifications to limJ:mm Unbundled Loop

54.1.1. Embarq will make routine network modifications to unbundled loop
facilities used by GbEGfNTRADO COMM where the requested loop
facility has already been constructed. Embarq will perfonn routine
network modifications to unbundled loop facilities in a
nondiscriminatory fashion, without regard to whether the loop facility
being accessed was constructed on behalf, or in accordance with the
specifications, of any carrier. GhEGfNTRADO COMM will
compensate Embarq for the costs of such routine network modifications
to unbundled loop facilities to the extent the costs are not recovered in
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the unbundled loop rates in accordance with Table One or Embarq will
provide a price quote via the ICB process.

(a) In the case of unbundled loop facilities, a routine network
modification is an activity that Embarq regularly undertakes for its
own eustomersEnd-UsllJ:S. Routine network modifications may
include, but are not limited to, remTanging or splicing of cable;
adding an equipment case; adding a doubler or repeater; adding a
smart jack; installing a repeater shelf; adding a line card; deploying
a new multiplexer or reconfiguring an existing multiplexer and
attaching electronic and other equipment that Embarq ordinarily
attaches to a DS I Loop to activate such loop for its own
euslttmerEnd-User. Routine network modifications may entail
activities such as accessing manholes, deploying bucket trucks to
reach aerial cable, and installing equipment casings. Routine
network modifications do not include the construction of new loop
facilities or the installation of new aerial or buried cable for
G.bEGINTRADQJ;:QMM.

54.2. Modifications to Embarg Dedicated Transport

54.2.1. Embarq will make routine network modifications to unbundled
dedicated transport facilities used by GbEGillIRADO=COMM where
the requested Dedicated Transport facilities have already been
constructed. Embarq will perform the routine network modifications to
unbundled Dedicated Transport facilities in a nondiscriminatory fashion,
without regard to whether the facility being accessed was constructed on
behalf, or in accordance with the specifications, of any carrier.
G.bEGINTRADO COMM will compensate Embarq for the costs of such
routine network modifications to unbundled Dedicated Transport
facilities to the extent the costs are not recovered in the unbundled
Dedicated Transport rates. Embarq will provide routine network
modifications at the rates on Table One or Embarq will provide a price
quote vis the lCB process.

(a) In the case of unbundled Dedicated Transport facilities, a routine
network modification is an activity that Embarq regularly
undertakes for its own ~End-Users. Routine network
modifications may include, but are not limited to, rearranging or
splicing of cable; adding an equipment case; adding a doubler or
repeater; installing a repeater shelf; and deploying a new
multiplexer or reconfiguring an existing multiplexer. Routine
network modifications also include activities needed to enable
GbBGINTRADQ COMM to light a Dark Fiber transport facility.
Routine network modifications may entail activities such as
accessing manholes, deploying bucket trucks to reach aerial cable,
and installing equipment casings. Routine network modifications
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do not include the installation of new aerial or buried cable for
GhEGINTRAl,lQ.S;.QMM.

54.3. Embarg Loop Conditioning

54.3.1. Conditioned loops are loops from which excessive bridge taps, load
coils, low-pass filters, range extenders, and similar devices have been
removed to enable the delivery of high-speed switched wireline
telecommunications capability, including DSL. Embarq will condition
loops at GbEGINTRADO COMM's request and will assess charges for
loop conditioning in accordance with the prices listed in Table One.
Embarq recommends that GbEGINTRADO COMM utilize the Loop
Make-Up process in Section 48 prior to submitting orders for loops
intended for advanced services.

54.4. Embarq is not obligated to build TDM capability into new packet-based networks
or into existing packet-based networks that never had TDM capability. This
includes packet-based networks that incorporate a packet to TDM fonnat
translation to connect to end user eastom.erEJ1d-U~provided equipment.

54.5. Notwithstanding any olher provision of this Agreement. INTRADO COMM
shall have the right to deploy. upgrade migrate and maintain its network
components and. fu.cil.i1ills at its....dis-cretion...-.-The Parties acknowledge that
lNIRADO COMM at its election. may deploy equipment and facilities that may
i!Jhibit or facilitate Embaro's ability to provide service using certain technologies.
Intrado Comm sha!.l provide thirty (30) days advanced notice of such upgrades to
Emhmumm:.Jo m.aldngJ.lpm:aJkLln the event suchJ'!pgrades impact E.mbarq's
End Users. both Parties shall work cooperatively to resolve any interoperability
issues before such changes are made.

SM, NQtI1ingJD-this A-$@SlliJroLffillUJimit.J:N-IRA..D.i2 COMM~.J!lilli1Y t(L1!J.-'Hlifv its
n!l!work through the incorporation ofnew eqUipment. software or facilities.
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PART F - INTERCONNECTION

55. LOCAL INTERCONNECTION TRUNK ARRANGEMENT

55. I. The Parties shall reciprocally tenninate Local Traffic-lliltl. IntraLATNInterLATA
toll~, and 9J I Service and £91 J Service calls originating on the other Party's
network as follows:

55.1.1. The Parties shall make available to each other two-way trunks for the
reciprocal exchange of combined Local Traffic, and non-equal access
IntraLATA toll traffic. Neither Party is obligated under this Agreement
to order reciprocal trunks or build facilities in the establishment of
interconnection arrangements for the delivery of Internet traffic. The
Party serving the Internet service provider shall order trunks or facilities
from the appropriate tariff of the other Party for such purposes and will
be obligated to pay the full cost of such facility.

(a) The Parties agree to use two-way trunks (one-way trunks
directionalized in each direction), Upon mutual agreement, the
Parties will transition specified trunks from directionalized two
way trunks to bi-directional trunks, subject to any engineering,
billing or other constraints, and subject to compensation for the
cost ofundertaking the conversion of such trunks.

55.1.2. Separate two-way trunks will be made available for the exchange of
equal-access InterLATA or IntraLATA interexchange traffic.

55,1.3. Separate tnmlES will be loItilizea fer connecting OLEO's switch to eaeb
9111E911 taoaem.~ay .trunks shan be utilized for Local
Interconnection of Embara's network to Intrado's Intelligent Emergency
Network™ for the pumose of emergency call routing applications where
In!Illdo...~erves as the a211 Service provider and fo~. Local
Inte.r.cJlJlMGtiQJLQ.LIni!:<!dQ'g.11.sLtw..o.rk..to Embarg's ~ctive RouteriLQI
E911 Tandem Switches where Embarq serves as the £211 Service
provider,

55.1.4 One-way trunks shall be utilized if the Parties deploy E9-j-j inter
Selective RouterlE211 Tandem trunking configuratjons. These trunk
.c.Qnf!.IDli:i!tiQM..sh~Lbe dependent UVJlJ) the..Em12l!lJLE.2-j-l SelectiY§..RQutel:
capabilities. E2- )-I inter-Selective Router trunking shall allow the transfer of E9
1-1 calls between PSAPs subtending Qtl each Party's respective E9-1-1 netwQfk.

55,2, Direct Interconnection Requirements

55.2.1. Point of Interconnection. CbBCINTRADO COMM must establish a
minimum of one POI within each LATA, at any technically feasible
point, on Embarq's network. fu·-aaclitioo,c--bBC--shaH-estllblffih
acldj-ti0naI-ro!!rlHider--fue-full~wing--eif€\il-'R!ltaneelr.
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LATA, GLEG finist establish a POI at eaelHaadem ymere it WtsfleS

to eKeflllBge (i.e., receivee~fficwith Embaril'

W lNTRADO COMM will establish a POI at Embargl-EJill.
Tandem/Selective RQuter Qr Qther meet~pQint p-!!r~,mt tQ Sectio.rr
55.2.4 [QUIle exchange Q[9! 1 Seryke Qr E91! Service calls.

(b) GLEGINIRADO COMM must establish a POI at an Embarq end
Qffice when tQtal traffic vQlumes exchanged between that
particular Embarq end Qffice and GLEGINIRADO CQ1.1-.M
exceeds a DS 1 equivalent.

(0) GLBe must establish a POI at llBY Embar,,! eoo offioe that subtends
a nen Embar,,! tafiaere.

(c) In geographic areas in which INTRADO COMM has been
designated as the E911 Selective RQuting prQvider. Embarg shall
exchange 911 Service and E9! 1 Service traffic with INTRADO
COMM pursuant tQ Section 55.4.

55.2.2. GLECINTRADO COMM will be responsible for engineering and
maintaining its netwQrk on its side Qf the POI. Embarq will be
respQnsible for engineering and maintaining its network Qn its side Qf the
POL Each Party is financially respQnsible fQr transport on its side of the
POL

55.2.3. Each Party is financially responsible for transpQrting its originated
traffic to the POL

55.2.4. When the Parties efleoselNTRADO COMM requests to interconnect at a
mid-span meet, GbBGINTRADO COMM and Embarq will jointly
provision the facilities that connect the two Parties' networks. Embarq
will be the "cQntrolling carrier" for purpQses of MECOD guidelines, as
described in the joint implementation plan. EmbarqEacl1. EarlY will
prQvide fifty percent (50%) of the facilities oHe-its-el<-ebange-holJadar-y;
wfiiehever-is-less,...T-he-eensti'll€tion-B-f.new-faei.lities--fer-uto the mid-span
meet is emy applicable wfieR traffie is roughly balllBeed.
Notwithstanding any provision in this Agreement to the contrary, when
the Parties interconnect using a mid-span meet, each Party will be
financially responsible for the facilities on its side of the mid-span meet
and will nQt biII the other Party for any portion of thQse facilities.

55.2.5. If third party (i.e., Competitive Access Provider or "CAP") leased
facilities are used for interconnection, the POI will be defined as the
Embarq office in which the third party's leased circuit tenninates.

55.2.6. If C-L-BGINTRADQ COMM elects to lease any portion of the transport
facility from Embarq or if GLECINTRADO COMM chooses to
interconnect with Embarq using a meet-pQint arrangement (i.e., facilities
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jointly provisioned by Embarq and another LEC), GbEGINTRADQ
COMM will order those facilities that are wholly within Embarq's
serving territory from Embarq's access tariff.

55.3. Teclmical Requirements for Intercormection

55.3. I. Interconnection at the Embarq Tandem

(a) Intercormection to Embarq Tandem Switch(es) will provide GbEG
leeal iffiereeflIleetiOflINTMDO COMM Local Interconnection for
local service purposes to the Embarq end offices and NXXs which
subtend that tandem(s}, where local trunking is provided, and
access to the toll network.

(h) Intercormection to an Embarq Tandem for transit purposes will
provide access to telecommunications carriers which are cormected
to that Tandem Switch.

(c) Where an Embarq Tandem Switch also provides End-Office
Switch functions, interconnection to an Embarq tandem serving
that exchange will also provide GbEGINTRADO COMM access
to Embarq's end offices.

(d) the GbEGINIRADO COMM is responsible for provisioning its
traffic to interface into Embarq's switch port at the DS I level,
including any muxing necessary for such purposes.

55.3.2. Intercormection at the Embarq End Office

(a) Interconnection to Embarq End Office Switch will provide GbBG
leeal iffiereeflIleetienINTRADO COMM Local Interqonnection for
local service purposes to the Embarq NXX codes served by that
end office and any Embarq NXXs served by remotes that subtend
those End Offices.

(b) the 8-bBGINTRADO COMM is responsible for provisioning its
traffic to interface into Embarq's switch port at the DS I level,
including any muxing necessary for such purposes~

55.3.3

Rev. 04:24:0i'.l J/XliQZ

Interco~.n..NJhe INTRADO COMM Network

tal Embaro must maintain an official NENA Company Identifier and
remain in good standing with_NENA standards including. but not
limited to the requirement that Brobaro make live technical
assistance available on a 24 hour. 7 day a week, basis, in the event
a PSAP needs to contact Embarq for information that may assist
J<Yi!lLcall tracing or problem resolution.
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(hLErnbaro must oroviJ,k an llffic.ial.&cess Carrier Name
Abbreviation (ACNAl (current!.x !jssigned bxTelcorQjlj
Techrullogies. Inc.) and a valid national Operating Company
Number (OCN) (currently assigned by the National Exchange
Canier Association fNECA}) for use in INTRADO COMM's
ordering. billing. maintenance. and inyentoryinJUiystems.

~. Interconnection of the Embarq Network.JQJNTRAJ20 COMM's Intelligent
Emergency Netwillk

55.4.1 In geographic areas in which INTRADO COMM has been designated as
~II Selective Routing provider. Embaro willlllilvide end oftke
direct tfUnking to INTRADO COMM's Intelligent Emergency Network™
for the pumose ofdelivery of9!1 Service and E911 Servicetrafflc from
Embarg's End-Users' emergencx calls to PSAPs fEnd-Users) served by
INTRADO COMM's Selective Routing system.

55.4.2 Embaro may aggregate and/or transport traffic from its chosen location to
the INTRADO COMM Intelligent Emergency Network™ mutually agreed
POI.

55.4.3 Embaro will provjde E9-I-l facility transport to the INTRADO COMM
mutually agreed POI exclusively used for termination of End-User 911
Service and E911 Service traffic to the INTRADO COMM 1~gent

Emergency Network™. The transport facility must be capable of
teonination at a DSI level and shall be physically provjsioned in a diverse
manner such that there will be no single point of facility or hardware failure
between the <lligiruiling office serving E!11hl!rq's End:~s.J!nd each
geographically diverse INTRADO COMM fntelligent Emergency
Network™ mutually agreed POI

55,4,4EmJ:wg..wi1l order from INTRAPO COMM a sufficient quantity.ofIlSl
and DSa teoninations to INTRADO COMM's E911 network via the
INTRAPO COMM Access Service Request CASR) process. in quantities
such that a P.Ol grade of service is maintained for the end office trunk
groupe~<lJili~.for..use by EmbljrQ'.1i.E!Jd-Users.

55.4.5 Embaro will order a minimum of two (2) usa terminations over each PSI
teonination ordered from lNTRADO COMM.

55.4.6 Embara shall utilize Signaling SYStem ? (SS?) signaling protocol for DSO
terminations to INTRAPO COMM's Intelligent Emergency Network™

55.4.7 EmbljrQ shall npt deliver it~,- End-UseUJ&l.Vs originatimUH,!1s.Uk.J2f
INIRADO COMM's E9-1- I serving area to the INTRADO COMM
Intelli gent Emergency Network™ except as noted below.

55,4.7.1

Rev. 04~24:el11/27/Q7

Split Wire Center Call Delivery Exception - Where
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Embarq is technically incapable ofsegregating its End
User 911 Service or E911 Service call traffic associated
with a Wire Center and where the Wire Center serves End
Users both within and outside of the INIRADO COMM
Intelligent Emergency Network™ serving area, Embarq
shall work cooperatively with INIRADO COMM and the
affected E9ll Authorities (j) to establish call routing and/~

call handoff arrangements, (ij) to establish which E9-1- I
Service provider will serve as the "Primary" Selective
Routing provider for direct trunking from the split Wire
Center. and (iii) to establish which E91- I service oraviill:J:
will serve as the "Secondary" Selective Routing providlll;
receiving a callJJand-offfrom the Primary Selective
Routing provider,

554,7,2

55.4,7.3

Split Wire Center Call Delivery Cost - Embarq shall Qe
responsible for any and all costs incurred by INTRADO
COMM resulting from Embarq's inability to segregate its
End-User 91 I Service or E91 I Service call traffic and
resulting in call hand-offs from INIRADO COMM's
Intelligent Emergency Network™ to another E9-I-l
service provider's network.

Split Wire Center "Partially Deployed" 911 Exception
Where Embarq is technically incapable of segregating its
End-User 911 Service or E911 Service call traffic
associated with a specific Wire Center anQ.'>'h.ere till'. Wire
Center serves End-Users that are within the lNIRADO
COMM Intelligent Emergency NetworkTM' serving area and
End-Users that have not as yet deployed ~ II, Services or
li2l1 Services 911 Service or E91 I Service c&ll.trafik.Jbs
the entire end office shall be delivered to INIRADO
COMM for call delivery to the appropriate PSAP.

55.5 Inter-Selective Router Irunking

55.5. I lNIRADO COMM and Embarq may deploy bi-directional inter-SR
trunking using one way trunk configurations tbat will allow transfers
between PSAPs subtending Embarq Selective Routers and PSAPs
subtending on the INIRADO COMM Selective Routers.

55.5.2 lNIRADO COMM will be responsible for deploying and maintaining one
way trunks from the INTRADO COMM's E911 routing ne\work for
PSAP call transfers from INIRADO COMM subtending p...s.bPs tQ
E..!IJ.llm:a s.!!.btending PSAPs"

Rev, 04-:-24:07'l] /2 UOZ
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55.5.3 Etnbarq will be respQnsible fQr deplQying and maintaining Qne way trunks
frQm the Embara SR fQr PSAP call transfers frQm the Embarq subtending
PSAPs tQ jNTRADO COMM subtending PSAPs.

55.5.4 The cQnfiguratiQn of these inter-Selective RQuter trunk grQUPS shall be
designed tQ SUPPQrt the existing E911 generic Qfthe Embarg Selective
Router tandem. Embarg will notify INTRADO COMM Qf any upgrades
tQ the Embarq WII generic in the SR t}1at WQuld allQw fQr a different
tglllking cQnfiguratiQn tQ sujmQrt inter-Selectjve RQuter tandem transfer.
This may include, but is nQt limited tQ:

fa) Establishment and maintenance oflQcatiQn specific route index
dial plan translatiQns to enable PSAP-tQ-PSAP inter-SR call
transfers

(b) Establishment and maintenance of trunk routing translations to
enable PSAP-tQ-PSAP call transfers: consistent with generic
capabilities of the Embarg SR.

(.c) Notification to the cQnnecting Party Qf impending changes to caU
transfer translations and/Qr changes tQ'the inter-Selective Router
tandem trunk group at least thirty (30) Days in advance of the
a,,-tivation date. as well as coordination attesting coincident with
activatiQn otthe changes.

55.5.5 Each Party will have a sufficient number onnter-Selective RQuter tandem
trunks to support simultaneQus inter-Selective Router tandem PSAP call
transfers such that a P.Ol grade of service is attained.

55.5.6 Embarq will alert INIRADa CaMM of any Embarq Selectjve Routing
generic software modifications applied that will enable PSAP-to PSAP
call transfer applications for PSAPs served by an Embarq Selective Rout~r

thgt was fonnerly identified ~ing technically incapable of
accommodating those call transfer arrangements as defined in Section
55 5.4m or (ii)

iillj¥here technically capable each Party will establish and maintain
@propriate Selective Routing database updates and/or trunk routing
translations as necess¥}' to support inter-tandem E9-1-1 PSAP call
transfer capability requested by the 911 Authority.

55.5.8 Embaro will provide the appropriate number ofone-way outgoing
911/E911 trunks over diversely routed facilities that will accommodate the
existing E91 I software generic of the Embarq SR so as to enable Embarq
to transfer a 911 call to PSAPs served by INTRADa CaMM's E911
routing network from PSAPs subteru!i.ng, the Embarq SR.
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55.5.9 The Parties wijl maintain appropriate dial plans to support inter-Selective
Router tandem transfer and each Party shall notify the other of changes
additions. or deletions to their resoective inter-Selectiye Router dial plans.

55.5.10 Each Party will be responsible for alarming and monitoring their
respective originating E911 inter-Selective Routing trunks. Each Partv
shaH notify the other ofany service outages on their respective inter
~Iective Routing trunkCs). and work cooperatively to restore service in
accordance with federal. state and,.Iocal 911 rules.

56. INTERCARRIER COMPENSATION

[Note: If it is an Opt-in state and CLECINTRADO COMM accepts offer, the only
applicable Section is Section 56.3. All other provisions may be deleted, including
Section 56.1 through and including Section 56.4.1.

56.1. Compensation for Local Traffic Transport and Termination [DELETE THIS
SECTION 56.1WHERE FCC RATES APPLY TO ALL TRAFFIC (i.e.
ChECINTRADO COMM has accepted offer). This Section 56.1 remains if
either (1) It's a non-opt-in state; or (2) CbECINTRADO COMM reject our
offer)]

56.1.1. The transport and termination charges for Local Traffic flowing
through a POI shall be as follows:

(a) In a mid-span meet arrangement, when calls from
GbBGINTRADO COMM are terminating on Embarq's network
through the Embarq Tandem Switch, GbBGINTRADQ..illMM
will pay Embarq a charge for Tandem Switching, common
transport to the end office, and end-office termination.

(b) When the POI is at the Embarq Tandem Switch, GbBGINTRADO
COMM shall pay a charge for Tandem Switching, common
transport to the end office and end-office termination.

(c) Charges billed to Embarq by CbECINTRADO COMM for the
transport and termination of Local Traffic will be equal to those
that Embarq assesses the GbBGINTRADO COMN! for the same
services. Where GbBGINTRADO COMM is interconnected at an
Embarq tandem and Embarq delivers its traffic to
GbBGINTRADO COMM directly from an end office, Embarq
shall pay GbBGINTRADO COMM end office termination. Where
GbBGINTRADO COMM is interconnected at an Embarq tandem
and Embarq delivers its traffic to CbBGlliIRADQ COMM from
the tandem and the CL-ECINTRADO COMM switch serves a
geographical area greater than or equal to the area served by the
Embarq tandem, Embarq shall pay CbECINIEAOO COMM for
Tandem Switching, common transport, and end-office termination.

Rev.04~~~~11(27107
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If the GbEGINTRADO COMM switch serves a geographical area
less than the area served by the Embarq tandem, Embarq shall pay
GbEGINTRADO COMM end-office tennination.

(d) To validate the geographic area GbBGINTRADO COMM must
provide documentation supporting the following:

(i) that GtBGINTRADO COMM'sswitch serves a geographic
area that is roughly the same size as the area served by the
Embarq Tandem Switch;

(ii) that GbEGINTRADO COMM has obtained NPAlNXX codes
to serve the exchanges within the geographic area; and,

(iii) that GtBGINTRADO COMlY! is serving the area using its
own switch with its own facilities or a combination of its own
facilities and leased facilities connected to its collocation
arrangements.

(e) Where direct end office trunks are established, for
GtBGlNTRADO COMM-originated calls, GbEGINTRADO
COMM shall pay Embarq end-office tennination. For Embarq
originated traffic tenninating to GbEGlNTRADO COMM at that
end office, compensation payable by Embarq shall be the same as
that detailed in Section 56.1.1 above.

56.2. The rates to be charged for the exchange of Local Traffic are set forth in Table
One and shall be applied consistent with the provisions of Part F of this
Agreement. ISP-Bound Traffic will be exchanged on a Bill and Keep basis. The
Parties agree to "Bill and Keep" for mutual reciprocal compensation for the
tennination of ISP-Bound Traffic on the network of one Party which originates on
the network of the other Party.

56.2.1. The Parties agree that by executing this Agreement and carrying out the
intercarrier compensation rates, tenns and conditions herein, neither
Party waives any of its rights, and expressly reserves all of its rights,
under the Order on Remand and Report and Order, FCC 01-131, CC
Dockets No. 96-98 and 99-68, adopted April 18, 2001 (the "ISP
Compensation Order"), including but not limited to Embarq's option to
invoke on a date specified by Embarq the FCC's ISP interim
compensation regime, after which date ISP-bound traffic will be subject
to the FCC's prescribed interim compensation regime including the
tenninating compensation rates, and other tenns and conditions.
GbBGlNTRADO COMM agrees that on the date designated by ILEC,
the Parties will begin billing Reciprocal Compensation to each other at
the rates, tenns and conditions specified in the FCC's ISP
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Compensation Order, unless the Parties are exchanging traffic (Local
Traffic and/or ISP-Bound traffic) at Bill and Keep, such Bill and Keep
arrangement shall continue.

56.3. Compensation for the termination of toll tramc and the origination of 800 traffic
between the interconnecting part-iesPartjes shall be based on the applicable access
charges in accordance with FCC and Commission Rules and Regulations and
consistent with the provisions of Part F of this Agreement. If Gf,BGINTRADO
COMM is acting as all IXC and a competitive local exchange carrier,
Gf,BGINTRADO COMM mnst have a unique CIC for each type of service order.
Specifically, GbBGINIRADO COMM mnst have two CICs, one that is used for
ordering IXC facilities for interexchange toll traffic and one that is used to order
facilities for local exchange traffic.

56.4. VNXX calls not Local for purposes of intercarrier compensation and
GbBGINTRADO COMM will pay Embarq's originating access rates. Both
Parties represent and warrant that they are not exchanging Virtual NXX traffic as
of the effective date of this Agreement; however, Embarq may perform traffic
studies at any time. GbEGINIRADO COMM agrees that it will provide data
necessary to determine geographic location of GbBG'-s-eustamefsINTRADO
COMM's End-Users when requested to assist with VNXX traffic study. Should
the traffic study indicate that there is VNXX traffic; the Parties agree to
implement a percentage of traffic that shall be deemed to occur via a VNXX
arrangement that will apply on a retrospective basis to the effective date of the
Agreement. Should the traffic studies thereafter indicate that the percentage
should be changed by Embarq, the Parties agree to implement the correct
percentage on a prospective basis without amending the agreement..

56.5. Voice calls that are transmitted, in whole or in part, via the public Internet or a
private IP network (VoIP) shall be compensated in the same manner as voice
traffic (e.g., reciprocal compensation, interstate access and intrastate access).

56.6. A call placed on a non-local basis (e.g., a toll call or 8yy call) to an ISP shall not
be treated as ISP-Bound Traffic for compensation purposes. The Parties agree
that, to the extent such "non-Local" ISP calls are placed, that the rates, terms and
conditions for IntraLATA and/or InterLATA calling shall apply, including but not
limited to rating and routing according to the terminating j*lf!ieslParly's Exchange
Access intrastate and/or interstate tariffs.

56.7. GbBGINTRADO COMM will identify the Percent Local Usage (PLU) factor on
each interconnection order to identify its "Local Traffic," as defined herein, for
reciprocal compensation purposes. Embarq may request GbBGINTRADO
COMM's traffic study documentation of the PLU at any time to verify the factor,
and may compare the documentation to studies developed by Embarq. Should the
documentation indicate that the factor should be changed by Embarq; the Parties
agree that any changes will be retroactive to traffic for the previous two years.
Should the documentation indicate it is warranted such change in the factor may
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be back to the effective date of the Agreement. For non-local traffic, the Parties
agree to exchange traffic and compensate one another based on the rates and
elements included in each fllIfty~'s access tariffs. GbEGINTRADO COMM
will transmit calling party number (CPN) as required by FCC rules (47 CFR
64.1601).

56.7.1. To the extent technically feasible, each Party will transmit calling party
number (CPN) for each call being terminated on the other's network. If
the percentage of calls transmitted with ePN is greater than ninety
percent (90%), all calls exchanged without CPN will be billed as local or
intrastate in proportion to the MOUs of calls exchanged with CPN. If
the percentage of calls transmitted with ePN is less than ninety percent
(90%), all calls tninsmitted without CPN will be billed at intrastate
access rates.

56.8. To the extent Embarq identifies, either through its own recording capabilities or
through call detail records provided by another carrier, Local Traffic that is
originated by GhEGINTRADO COMM and terminated indirectly to Embarq
through an intermediary carrier (transit carrier), Embarq shall bill
GbBGINTRADO COMM terminating compensation according to Section 56. In
addition, GbBGINTRADO COMM will reimburse Embarq for any transit charges
billed by the intermediary carrier for Local Traffic or ISP-bound Traffic
originated by Embarq.

56.9. Each Party shall take steps to ensure that all traffic that it delivers to the receiving
Party include a call record, and that such call records are transmitted intact to the
receiving Party. Neither Party shall: (1) remove call records, (ii) alter or replace
call records, (ii) alter or replace jurisdictional information or (iv) insert or add any
call record information except as specifically allowed by industry guidelines or as
mutually agreed to by the Parties. Using reasonable efforts and to the extent
technically feasible, each Party also shall undertake steps to ensure that any
service provider who hands off traffic for delivery to the other Party does not: (i)
remove call records, (ii) alter or replace call records, (ii) alter or replace
jurisdictional information or (iv) insert or add any call record information except
as specifically allowed by industry guidelines or as mutually agreed to by the
Parties. Neither Party shall knowingly and intentionally (a) strip or alter call
records to disguise the jurisdiction of the a call or (b) permit third parties to do so
for traffic the Party delivers to the other Party.

56.10. Either Party may request an audit of the traffic types exchanged between the
Parties. Each Party will provide upon request traffic study documentation of
traffic being delivered to the other Party. Audit periods may include the period
beginning with the month after the last audit or the Effective Date of the
Agreement through, and including, the month prior to the audit request. Traffic
study documentation can include records produced either from Embarq or
GbEGINTRADO COMM internal recording and monitoring systems or from
third party vendors that record intercarrier traffic SS7 call records. These audit
rights are in addition to the audit rights in Part A of this Agreement
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56.11. 911 Service or E911 Service calls delivered to either Embaro's or Intrado's E9-1
1 networks shall nQt be bille.d at reciprQcal @illpensatioo rates. access rates or
transit rates.

57. SIGNALING NETWORK INTERCONNECTION

57.1. Embarq will offer interconnection to its signaling transfer points (STPs) for
GbeGINTRADO COMM switches which connect to Embarq's STPs via "A"
links or for GbEGINTRADO COMM's "B" or "D" links which are dedicated to
the transport Qf signaling for leGal irnerGonneetionLQcal Interconnection.
Embarq's signaling service will be charged at tariff rates to CLECsINTRADO
COMMs that order such service.

57.2. Signaling protocol. The partiesParties will interconnect their networks using SS7
signaling where technically feasible and available as defined in FR 905 Telcordia
Standards including ISDN User Part (ISUP) fQr trunk signaling and TCAP for
CCS-based features in the interconnection of their networks. All Network
OperatiQns Forum (NOF) adopted standards shall be adhered to.

57.3. Standard interconnection facilities shall be Extended Superframe (ESF) with
B8ZS line code. Where ESFIB8ZS is not available, CLECINTRADO COMM
will use other intercQnnection protQcols on an interim basis until the standard
ESFIB8ZS is available. Embarq will provide anticipated dates of availability fQr
those areas not currently ESP/B8ZS compatible.

57.4. Where GbeGjNTRADO COMM is unwilling tQ utilize an alternate
intercQnnection protocQI, GbeGillTRADO COMM will provide Embarq an
initial forecast of 64 Kbps clear channel capability ("64K CCC") trunk quantities
within thirty (30) Days Qf the Effective Date cQnsistent with the forecasting
agreements between the partiosParties. Upon receipt of this forecast, the
par!iesParties will begin jQint planning for the engineering, procurement, and
installation of the segregated 64K eee LQcal Interconnection Trunk GrQups, and
the associated ESF facilities, fQr the sQle purpQse Qf transmitting 64K cce data
calls between GbeGINTRADO eOMM and Embarq. Where additional
equipment is required, such equipment WQuld be Qbtained, engineered, and
installed Qn the same basis and with the same intervals as any similar growth jQb
for !XC, GbEGINTRADO eOMM, Qr Embarq internal GuslemorEnd-User
demand for 64K ecc trunks.

57.5. Signaling Systems

57.5.1. Signaling Link Transport

(a) Signaling Link Transport is a set oftwQ Qr four dedicated 56 Kbps
transmissiQn paths between GbEGINIRADO COMM-designated
Signaling PQints ofIntercQnnection (SPOI) that provides
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appropriate physical diversity and a cross connect at an Embarq
STP site.

(b) Technical Requirements. Signaling Link transport shall consist of
full duplex mode 56 Kbps transmission paths.

57.5.2. Signaling Transfer Points (STPs)

STPs provide functionality that enables the exchange of SS7
messages among and between switching elements, databases and
third party signaling transfer points.

57.6. Technical Requirements. STPs provide interconnection to the functions of
signaling networks or to third party SS7 networks connected to the Embarq SS7
network. These functions include:

57.6.1. Embarq local switching or Tandem Switching;

57.6.2. Embarq Service Control Points (SCPs)/Databases if arranged for under
separate agreements;

57.6.3. Third-party local or Tandem Switching systems subject to any additional
conditions or terms of the Third Party and

57.6.4. Third party provider STPs subject to any additional conditions or terms
of the Third Party.

57.7. Interface Requirements. Embarq shall provide the following STP options to
connect GhBGINTRADO COMM or GbEGINTRADO COMM-designated local
switching systems or STPs to the Embarq SS7 network:

57.7.1. An A-link interface from GbBGINTRADO COMM local switching
systems; and

57.7.2. B- or D-link interface from GI,gG~QM...M STPs.

57.7.3. Each type of interface shall be provided by one or more sets (layers) of
signaling links, as follows:

(a) An A-link layer shall consist of two (2) links,

(b) A B- or D-link layer shall consist offour (4) links,

57.8. Signaling Point ofInterconnection (SPOI) for each link shall be located at a cross
connect element, such as a DSX-I, in the Central Office (CO) where the Embarq
STP is located. Interface to Embarq's STP shall be the 56kb rate. The 56kb rate
can be part of a larger facility, and GbEGINTRADO COMM shall pay
multiplexingldemultiplexing and channel termination, plus mileage of any leased
facility.
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58. TRUNK FORECASTING

58.1. GhEGINTRADO COMM shall provide forecasts for traffic utilization over trunk
groups. Orders for trunks that exceed forecasted quantities for forecasted
locations will be accommodated as facilities and/or equipment are available.
Embarq shall make all reasonable efforts and cooperate in good faith to develop
alternative solutions to accommodate orders when facilities are not available.
Company forecast information must be provided by GhEGINTRADO COMM to
Embarq twice a year. The initial trunk forecast meeting should take place soon
after the first implementation meeting. A forecast should be provided at or prior
to the first implementation meeting. The semi-annual forecasts shall project trunk
gainlIoss on a monthly basis for the forecast period, and shall include:

58.1.1. Semi-annual forecasted trunk quantities (which inclUde baseline data
that reflect actual Tandem and end office Local Interconnection and
meet point trunks and Tandem-subtending Local Interconnection end
office equivalent trunk requirements) for no more than two years
(current plus one year);

58.1.2. The use of Common Language Location Identifier (CLLI-MSG), which
are described in Telcordia documents BR 795-100-100 and BR 795-400
100;

58.1.3. Description of major network projects that affect the other Party will be
provided in the semi-annual forecasts. Major network projects include
but are not limited to trunking or network rearrangements, shifts in
anticipated traffic patterns, or other activities by GbBGINIRADO
COMM that are reflected by a significant increase or decrease in
trunking demand for the following forecasting period.

58.1.4. Parties shall meet to review and reconcile the forecasts if forecasts vary
significantly.

58.2. GbBGINIRADO COMM shall provide an updated trunk forecast when ordering
or requesting additional trunks from Embarq anytime after the initial trunk
implementation.

58.3. Embarq shall provideto INTRADO COMM an uodated E911 trunk forecast on an
annual basis.

58.4. ~Each Party shall provide a specified point of contact for planning forecasting
and trunk servicing purposes.

58.5. ~;-Trunking can be established to Tandems or end offices or a combination of
both via either one-way or two-way trunks. Trunking will be at the DSO, DS I,
DS3/0C3 level, or higher, as agreed upon by GbBGINIRADO COMM and
Embarq.

58.6. ~The J*lrtiesParties agree to abide by the following if a forecast cannot be
agreed to: local intorconnectionLocal Intel)::onnection trunk groups will be
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provisioned to the higher forecast. A blocking standard of one percent (1 %)
during the average busy hour shall be maintained. Should the Parties not agree
upon the forecast, and the Parties engineer facilities at the higher forecast, the
Parties agree to abide by the following:

58.6.1. 58.5.1. In the event that GbBGeither Party over-forecasts its trunking
requirements by twenty percent (20%) or more, and Ereearqthe other
Party acts upon thisw forecast to its detriment, Embar"'jthe Party relying
on the over-forecase may recoup any actual and reasonable expense it
IUeurs.

58.6,2, 58.5.2. The calculation of the twenty percent (20%) over-forecast will be
based on the number of DS I equivalents for the total traffic volume to
EmlJaRjeach Party.

58.6 3. ~.,-3.-Expenses will only be recouped for non-recoverable facilities
that cannot otherwise be used at any time within twelve (12) months
after the initial installation for another purpose including but not limited
to: other traffic growth between the Parties, internal use, or use with
another party.

58.7~ ~Grade of Service. An overall blocking standard of one percent (1 %) during
the average busy hour, as defmed by each Party's standards, shall be mainta~
for final trunk groups between a--GbEG-encl-{jf.fIee-and-an-Embarq-aooess
'f-andelllthe Parties' networks carrying meet point traffic-shall-bemaint-ained. All
other Tandem trunk groups are to be engineered with a blocking standard of one
percent (I %). Direct end office trunk groups are to be engineered with a blocking
standard of one percent (I %).

58.8. ~Trunk Servicing. Orders between the Parties to establish, add, change or
disconnect trunks shall be processed by use of an ASR, AASRrmote ASR or
other industry standard format as specified by Embarq for trunk ordering.

59. NETWORK MANAGEMENT

59.1. Protective Protocols. Either Party may use protective network traffic
management controls such as 7-digit and la-digit code gaps on traffic toward
each other's network, when required to protect the public switched network from
congestion due to facility failures, switch congestion or failure or focused
overload. GbEGINTRADO COMM and Embarq will immediately notify each
other of any protective control action planned or executed.

59.2. Expansive Protocols. Where the capability eXists, originating or terminating
traffic reroutes may be implemented by either ptlf!yParty to temporarily relieve
network congestion due to facility failures or abnormal calling patterns. Reroutes
will not be used to circumvent normal trunk servicing. Expansive controls will
only be used when mutually agreed to by the partiesParties.
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59.3. Mass Calling. GbBGINTRADO COMM and Embarq shall cooperate and share
pre-planning information, where available, regarding cross-network call-ins
expected to generate large or focused temporary increases in call volumes, to
prevent or mitigate the impact ofthese events on the public switched network.

60. INDIRECT TRAFFIC

60.1. Interconnection

60.1.1. The Parties may send each other Indirect Traffic. This Section 60 does not
apply to the inter-Selective Router transfer Qftraffic. Such traffic is
governed by 55.4.7.

60.1.2. For purposes of exchanging Indirect Traffic there is no physical or direct
point of interconnection between the Parties, therefore neither Party is
required to construct new facilities or make mid-span meet arrangements
available to the other Party for Indirect Traffic.

60.1.3. Indirect intercQnnection with SpflHtEmbaro shall only be allowed to the
extent GbBGINTRADO COMM is interconnected at the tandem switch
which Sprimfmbarq's end office subtends.

60.1.4. Interconnection to GbBGINTRADO COMM will provide Spfill!Embara
with access tQ GbBGINTRADO COMM's end-users and to other
companies which are likewise connected to GbBGlliTRADO COMM for
local and toll service purposes.

60.1.5. Notwithstanding any other provision to the contrary, once the Indirect
Traffic volume between GbBGlliIMJ2..0 COMM and a SPfillta!l.EmbJlf.q
end office exceeds a DSI equivalent of traffic, SpfinlEmbarq will no
longer allow indirect interconnection and GbEGINTRADO COMM must
establish a direct interconnection with 8pfia!Embarq's end office for the
mutual exchange of traffic. Within sixty (60) days ofwhen the indirect
traffic exceeds a DSl, GbEGINTRADO COMM shall establish a direct
interconnection with SpflfttEmbaro's end office.

60.2. Exchange Of Traffic

60.2.1. Each Party acknowledges that it is the originating Party's responsibility to
enter into transiting arrangements with the third party providing the transit
servICes.

60.2.2. Each terminating Party is responsible for billing the originating company
for traffic terminated on its respective network. For this Indirect Traffic,
the Qriginating Party will provide the originating billing information to the
terminating Party, if technically feasible. If the originating Party cannot
provide the originating billing information to the terminating Party, then
the terminating Party must obtain the originating billing information from
the third-party transit company. Any direct costs incurred by the
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tenninating Party to obtain the records from a third party will be billed
back to the originating Party.

60.2.3. It is each Party's responsibility to enter into appropriate contractual
arrangements with the third-party transit company in order to obtain the
originating billing information from the transit company.

60.2.4. Until Indirect traffic exceeds a DS I, each Party is responsible for the
payment of transit charges for its originating traffic assessed by the
transiting party. After Indirect traffic exceeds a DS I, ifGbEGINTRADO
COMM has not established a direct end office trunking 60 days after
Embarq notifies GbEGINTRADO COMM in accordance with section 20,
GbEGINTRADO COMM will reimburse Embarq for any transit charges
billed by an intermediary carrier for Local Traffic or ISP-Bound Traffic
originated by Embarq.

60.3. Compensation for Indirect Traffic

60.3.1. Non-Local and Non-ISP-Bound Indirect Traffic

60.3.1.1. Compensation for the termination ofnon-Local traffic, non
ISP-Bound Traffic and the origination of 800 traffic between
the interconnecting Parties shall be based on the applicable
access charges in accordance with FCC and Commission
Rules and Regulations.

60.3.1.2. Toll traffic, switched access, and special access traffic, if
separately chargeable, shall be charged the appropriate rate
out of the terminating LEC's tariff or via other appropriate
meet point access arrangements. Where exact transport
mileage is not available, an average, arrived at by mutual
agreement of the Parties, will be used.

60.3.2. Local Traffic and ISP-Bound Traffic. The rates set forth on Table One
shall apply, in accordance with Part F of this Agreement.

61. USAGE MEASUREMENT

61.1. Each Party shall calculate terminating interconnection minutes of use based on
standard AMA recordings made within each Party's network, these recordings
being necessary for each Party to generate bills to the other Party. In the event
either Party cannot measure minutes terminating on its network where technically
feasible, the other Party shall provide the measuring mechanism or the Parties
shall otherwise agree on an alternate arrangement.

61.2. Measurement of minutes of use over Local Interconnection trunk groups shall be
in actual conversation seconds. The total conversation seconds over each
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individual Local Interconnection trunk group will be totaled for the entire
monthly bill period and then rounded to the next whole minute.

61.3. Prior to the commencement of billing for interconnection, each Party shall
provide to the other, the PLU of the traffic terminated to each other over the Local
Interconnection trunk groups.

61.3.1. The Parties agree to review the accuracy of the PLU on a regular basis.
If the initial PLU is determined to be inaccurate by more than twenty
percent (20%), the Parties agree to implement the new PLU retroactively
to the Effective Date of the contract.

62. RESPONSIBILITIES OF THE PARTIES

62.1. Embarq and GbEGINTRADO COMM will review engineering requirements
consistent with the Implementation Plan described in Part B, Part C, Part F and as
otherwise set forth in this Agreement.

62.2. GbEGINTRADO COMM and Embarq shall share responsibility for all Control
Office functions for Local Interconnection Trunks and Trunk Groups, and both
partiesParties shall share the overall coordination, installation, and maintenance
responsibilities for these trunks and trunk groups.

62.3. GbHGINTRADO COMM and Embarq shall:

62.3.1. Provide trained personnel with adequate and compatible test equipmeot
to work with each other's technicians.

62.3.2. Notify each other when there is any change affecting the service
requested, including the due date.

62.3.3. Coordinate and schedule testing activities of their own personnel, and
others as applicable, to ensure its interconnection trunks/trunk groups
are installed per the interconnection order, meet agreed-upon acceptance
test requirements, and are placed in service by the due date.

62.3.4. Perform sectionalization to determine if a trouble is located in its facility
or its portion of the interconnection trunks prior to referring the trouble
to each other.

62.3.5. Advise each other's Control Office if there is an equipment failure
which may affect the interconnection trunks.

62.3.6. Provide each other with a trouble reporting/repair contact number that is
readily accessible and available twenty-four (24) hours/seven (7) days a
week. Any changes to this contact arrangement must be immediately
provided to the other paFtyParty.

62.3.7. Provide to each other test-line numbers and access to test lines.
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62.3.8. Cooperatively plan and implement coordinated repair procedures for the
meet point and Local Interconnection trunks and facilities to ensure
trouble reports are resolved in a timely and appropriate manner.
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PART G - LOCAL NUMBER PORTABILITY

63. INTRODUCTION

63.1. Upon implementation of LNP, both Parties agree to conform and provide such
LNP pursuant to FCC regulations and compliance with the Industry Forum
Guidelines. To the extent consistent with the FCC and Industry Guidelines as
amended from time to time, the requirements for LNP shall include the following:

63.2. End--'llSefS-Users must be able to change local service providers and retain the
same telephone number(s) within the serving rate center utilizing the portability
method as defined by the FCC.

63.3. The LNP network architecture shall not subject Parties to any degradation of
service in any relevant measure, including transmission quality, switching and
transport costs, increased call set-up time and post-dial delay.

63.3.1. Parties agree that when an NXX is defined as portable, it shall also be
defined as portable in all LNP capable switches serving the rate center.

63.3.2. When an eaa lIserEnd-User ports to another service provider and has
previously secured a reservation of line numbers from the donor
provider under contract or tariff for possible activation at some future
point, these reserved but inactive numbers shall port along with the
active numbers being ported by the eaa lIseFEnd-U~.

63.3.3. NXX Availability. Not all NXXs in each CO may be available for
porting.

63.3.4. LERG Reassignment. Portability for an entire NXX shall be provided
by utilizing reassignment of the NXX to GL-EGINTRADO COMM
through the LERG.

63.3.5. Coordination of service order work outside normal business hours (8:00
a.m. to 5:00 p.m.) shall be at requesting Party's expense. Premium rates
will apply for service order work performed outside normal business
hours, weekends, and holidays.

63.3.6. Mass Calling Events. Parties will notify each other at least seven (7)
Days in advance where ported numbers are utilized. Parties will only
port mass calling numbers using switch translations and a choke network
for call routing. Porting on mass calling numbers will be handled
outside the normal porting process and comply with any applicable
federal regulatory requirements or industry guidelines developed for
mass calling numbers.
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64. TESTING

64.1. An Interconnection Agreement (or Memorandum of Understanding, or Porting
Agreement) detailing conditions for LNP must be in effect between the Parties
prior to testing.

64.2. Testing and operational issues will be addressed in the implementation plans as
described in Part B, Section 33 of the agreement.

64.3. GbEGINTRADO COMM must be NPAC certified and have met Embarq testing
parameters prior to activating LNP. After initial LNP implementation by a
GbBGINIRADO COMM/CMRS provider testing and porting will be done at
GbEGINTRADO COMM's expense.

64.4. Parties wiIl cooperate to ensure effective maintenance testing through activities
such as routine testing practices, network trouble isolation processes and review
ofoperational elements for translations, routing and network fault isolation.

64.5. Parties shall cooperate in testing performed to ensure interconnectivity between
systems. All LNP providers shaIl notify each connected provider of any system
updates that may affect the GbBGlNTRADO COMM or Embarq network. Each
LNP provider shall, at each other's request, jointly perform tests to validate the
operation of the network. Additional testing requirements may apply as specified
by this Agreement or in the Implementation Plan.

65. ENGINEERING AND MAINTENANCE

65.1. Each LNP provider will monitor and perform effective maintenance through
testing and the performance of proactive maintenance activities such as routine
testing, development of and adherence to appropriate network trouble isolation
processes and periodic review of operational elements for translations, routing
and network faults.

65.2. It will be the responsibility of the Parties to ensure that the network is stable and
maintenance and performance levels are maintained in accordance with state
commission requirements. It will be the responsibility of the Parties to perform
fault isolation in their network before involving other providers.

65.3. Additional engineering and maintenance requirements shall apply as specified in
this Agreement or the Implementation Plan.

66. E911/911

66.1. When a stlbsefibefEnd-User ports to another service provider, the donor provider
shall unlock the information in the 911/ALI database. The porting provider is
responsible for updating the 911 tandem switch routing tables and 91l/ALI
database to correctly route, and provide accurate information to the PSAP call
centers.
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66.2. Prior to implementation of LNP, the Parties agree to develop, implement, and
maintain efficient methods to maintain 91 I database integrity when a
subseriberEnd-User ports to another service provider. The Parties agree that the
oustomerEnd-User shall not be dropped from the 91 I database during the
transition.

67. BILLING FOR PORTED NUMBERS

67.1. When an IXC tenninates an InterLATA or IntraLATA toll call to either
j*U.'tyParty's local exchange oust_rEnd-User whose telephone number has been
ported from one party~ to the other, the partiesParties agree that the
j*U.'tyParty to whom the number has been ported shall be entitled to revenue from
the IXC for those access elements it actually provides including, but not limited to
end office switching, local transport, RIC, and CCL. The flarty~ from whom
the number has been ported shall be entitled to receive revenue from the IXC for
those access elements it actually provides including, but not limited to any
entrance facility fees, access tandem fees and appropriate local transport charges.

67.2. Non-Payment. GustemersEnd-Users lose the right to the ported telephone
number upon suspension of service. Embarq will not port telephone numbers of
oustomersEnd-Users whose service has been suspended.
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PART H - LINE SHARING

68. LINE SHARING

68.1. General Tenns

68.1.1. Under this Agreement, Embarq will not provide access to the HFPL for
line sharing by GbEGINTRADO COMM except pursuant to the
following tenns and conditions.

68.1.2. For HFPLs in service prior to 10102/03, Embarq will continue to bill
HFPL at the rate that was effective for that arrangement on 10102/03 as
long as that HFPL remains in service to the particular GbEGINTRADO
COMM end-user premises.

68.1.3. For HFPL ordered 10102/03 to 10101104 and remaining in service to the
particular GbEGMTRADO COMM end-user premises during the period
10101104 and 10101105, the rate billed for HFPL will be fifty percent
(50%) ofthe xDSL capable ONE Loop rate found in Table One.

68.1.4. For HFPL ordered 10102/03 to 10101104 and remaining in service to the
particular GhBGINTRADO COMM end-user premises during the period
10102/05 and 10101106, the rate billed for HFPL will be seventy-five
(75%) of the xDSL capable ONE Loop rate found in Table One.

68.1.5. After 10/01106, GhEGINTRADO COMM must order a stand-alone loop
or negotiate a line splitting arrangement with another
Telecommunications Carrier.

68.2. Embarq Line Sharing provided HFPL to G-bEGINTRADO COMM only those
instances when Embarq is the provider of analog circuit-switched voice band
service on that same Copper Loop to the same End ;User.

68.3. In the event that the eHd-llSefEnd-User being served by GhEG-rNTRADO COMM
via HFPL tenninates its Embarq-provided retail voice service, or when Embarq
provided retail voice service is disconnected due to "denial for non-pay," Embarq
shall provide reasonable notice to GbEGINTRADO COMM prior to disconnect.
GL-EGINIRADO COMM shall have the option of purchasing an entire stand
alone ONE digital loop if it wishes to continue to provide advanced services to
that eHd HserEnd-User. If GhEG-INTRADO COMM notifies Embarq that it
chooses this option, GbEGINTRADO COMM and Embarq shall cooperate to
transition DSL service from the HFPL to the stand-alone loop without any
interruption of service pursuant to the provisions set forth below. If
GbEGlNTRADO COMM declines to purchase the entire stand alone ONE digital
loop, Embarq may tenninate the HFPL.

68.4. Embarq will use reasonable efforts to accommodate the continued use by
GbEGINTRADO COMM as a stand-alone ONE digital loop of the Copper Loop

:".
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facilities over which GHlGINTRADO COMM is provisioning advanced services
at the time that the Embarq-provided retail voice service terminates; if:

68.4.1. adequate facilities are available to allow the provisioning of voice
service over such other facilities, and

68.4.2. GbEGINTRADO COMM agrees to pay any additional ordering charges
associated with the conversion from the provisioning ofHFPL to a stand
alone unbundled digital loop as specified in Table One (excluding
conditioning charges).

68.5. Any additional maintenance of service conducted at GbEGINTRADO COMM's
request by Embarq on behalf of the GbEGINTRADO COMM solely for the
benefit of the GbBGINTRADO COMM's services will be paid for by
GbBGINTRADO COMM at prices negotiated by Embarq and GbEGINTRADQ
COMM.

68.6. Deployment and Interference

68.6.1. In providing services utilizing the HFPL, Embarq shall allow
GL-EGINTRADO COMM to deploy underlying technology that does not
significantly interfere with other advanced services and analog circuit
switched voice band transmissions.

68.6.2. For any technology, GbEGINTRADO COMM represents that its use of
any Embarq network element, or of its own equipment or facilities in
conjunction with any Embarq network element, wiII not materially
interfere with or impair service over any facilities of Embarq, its
affiliated companies or connecting and concurring carriers, cause
damage to Embarq's plant, impair the privacy of any communications
carried over Embarq's facilities or create hazards to employees or the
public. Upon reasonable written notice and after a reasonable
opportunity to cure, Embarq may discontinue service if
GbEGINTRADO COMM violates this provision. The termination of
service wiII be limited to GbEGINTRADO COMM's use of the
element(s) causing the violation. Embarq will not disconnect the
elements causing the violation if, after receipt of written notice and
opportunity to cure, GbEGINTRADO COMM demonstrates that their
use of the network element is not the cause of the network harm.
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PART 1- NON-251 SERVICES

69. CALL-RELATED DATABASES

69.1. Embarq will offer access to call-related databases (non-251 services), including,
but not limited to, Toll Free Calling database, Number Portability database, and
Calling Name (CNAM) database. Call-related databases under this Part I
excludes those call-related databases covered by Part J of this Agreement.
Embarq reserves the right to decline to offer access to certain AIN software that
qualifies for proprietary treatment. The rates for access to these call-related
databases are set forth on Table One.

69.1.1. The CNAM database is a transaction-oriented database accessible via
the CCS network. CNAM provides the calling paFties-'-oartv's name to
be delivered and displayed to the terminating caller with 'Caller ID with
Name'. Use of Embarq's CNAM Database by GLEe aaa GLEe's
eustelllefSINTRADO COMM and INTRADO COMM'.LEml-~ is
limited to obtaining CNAM responses and using the information
contained in those responses only on a call by call basis and only to
support service related to a call in progress. GbEGINTRADO COMM
will not capture, cache, or store any information contained in a CNAM
response.

69.1.2. The Toll Free Number Database provides functionality necessary for toll
free (e.g., 800 and 888) number services by providing routing
information and additional vertical features (i.e., time of day routing by
location, by carrier and routing to multiple geographic locations) during
call setup in response to queries from GbEGINTRADO COMM's
switch. Use of Embarq's Toll Free Database by GLECINTRAD.Q
COMM and its eustemefSEnd-Users is limited to obtaining information,
on a call-by-call basis, for proper routing of calls in the provision of toll
free exchange access service or local toll free service.

69.1.3. Local Number Portability Local Routing Query Service. TCAP
messages originated by GbEGINTRADO COMM's SSPs and received
by Embarq's database will be provided a response upon completion of a
database lookup to determine the LRN. This information will be
populated in industry standard format and returned to GbEGINTRADO
COMM so that it can then terminate the call in progress to the telephone
number now residing in the switch designated by the LRN.

(a) GbEGINTRADO COMM agrees to obtain, prior to the initiation of
any LNP query, a NPAC/SMS User Agreement with Neustar.
GbEGINTRADO CQMM will maintain the NPAC/SMS User
Agreement with Neustar, or its successor, as long as it continues to
make LNP queries to the Embarq database. Failure to obtain and
maintain the NPAC/SMS User Agreement is considered a breach
of this Agreement and is cause for immediate termination of

:~-"~ .
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service. Embarq shall not be liable for any direct or consequential
damages due to termination because of lack of a NPAC/SMS User
Agreement.

(b) Embarq's LNP Database service offering does not include the cost
of any charges or assessments by Number Portability
Administrative Centers, whether under the NPAC/SMS User
Agreement with Lockheed, or otherwise, or any charges assessed
directly against GL-BGlNIRADO COMM as the result of the FCC
LNP Orders or otherwise by any third-party. These costs include
the costs assessed against telecommunications carriers to pay for
NPAC functions as permitted by the FCC and applicable legal or
regulatory bodies. Embarq shall have no liability to
GbBGINTRADO COMM or the NPAC for any of these fees or
charges applicable to GbBGINTRADO COMM, even though it
may pay such charges for other Embarq companies.

70. TRANSIT TRAFFIC

70.1. Transit Service (non-2S1 service) means the delivery of Transit Traffic, i.e. Local
Traffic·or ISP-Bound Traffic originated by GbBGlNTRADO COMM terminated
to a third party LEC, ILEC, or CMRS provider or originated by a third party and
terminated to GbBGINTRADO COMM using Embarq's tandem switch over the
locallintraLATA interconnection trunks.

70.2. To the extent network and contractual arrangements exist with all necessary
parties throughout the term of this Agreement, and where indirectly
interconnected parties have an interconnection to the same Embarq tandem,
Embarq will provide Transit Services for GbBGINTRADO COMM's connection
of its end-usefEnd-User to a local efld-t1SeFEnd-User of: (I) GbEGsINTRADO
COMMs, (2) an ILEC other than Embarq, and (3) other CMRS carriers.

70.3. Embarq may require separate trunking for the delivery of such Transit Traffic in
order to accurately measure and bill it.

70.4. Terms and Conditions

70.4.1. Each Party acknowledges that a third-party LEC may block transit
traffic. To the extent the originated Party's traffic is blocked by a third
party, Embarq shall have no obligation to resolve the dispute.
GbBGINTRADO COMM acknowledges that Embarq does not have any
responsibility to pay any third-party Telecommunications Carrier
charges for termination of any identifiable Transit Traffic from the
originating Party. Each Party acknowledges that it is the originating
Party's responsibility to enter into arrangements with each third party
LEC, G·bEGINIRADO COMM, or CMRS provider for the exchange of
transit traffic to that third party.
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70.4.2. Notwithstanding any other provision to the contrary, once the Transit
Traffic volume between GlEGINTRADO COMM and a third party
exceeds a DS I equivalent of traffic, Embarq will no longer provide
transit service and GhEGINTRADO COMM must establish a direct
interconnection with the third party for the exchange of such traffic.
Within sixty (60) Days of when traffic exceeds this threshold,
GlEGINTRADO COMM shall establish a direct interconnection with
such third party. After sixty (60) Days, if GbEGlNTRADO COMM has
not established a direct interconnection and if GL--BGINTRADO COMM
is exercising its best efforts to implement a direct connection with such
third party, Embarq shall continue to transit the traffic. If Embarq
disagrees that GbBGINTRADO COMM is using its best efforts to
implement a direct connection, Embarq may seek relief pursuant to the
Dispute Resolution provisions.

70.5. Payment Tenns and Conditions

70.5.1. The originating Party shall pay to Embarq a transit service charge as set
forth in Table One.

70.5.2. G1EGINTRADO COMM shall pay a transit rate as set forth in Table
One of this Part when GbBGINTRADO COMM uses an Embarq access
tandem to tenninate a local or ISP-bound call to a third party LEC,
GlEGINTRADO COMM or CMRS provider. CU;GINTRADO
COMM may be required to compensate Embarq for transit charges for
traffic originated by an ILEC, transited by Embarq and tenninated to
GlEGINTRADO COMM.

70.6. Billing Records and Exchange of Data

70.6.1. Parties will use their best efforts to convert all networks transporting
transit traffic to deliver each call to the other Party's network with SS7
Common Channel Interoffice Signaling (CCIS) and other appropriate
TCAP messages in order to facilitate full interoperability and billing
functions. The Parties agree to send all message indicators, including
originating telephone number, local routing number and CIC.

70.6.2. Upon request by the terminating Party and to the extent possible,
Embarq agrees to provide the tenninating Party information on traffic
originated by a third party GbEGsINTRADO COMMs or CMRS
provider. To the extent Embarq incurs additional cost in providing this
billing information, GbBGINIRADO COMM agrees to reimburse
Embarq for its direct costs of providing this infonnation.

70.6.3. To the extent that the industry adopts a standard record format for
recording originating and/or terminating transit calls, both Parties agree
to comply with the industry-adopted format to exchange records.

70.7. Notwithstanding any other provision to the contrary, once the Transit Traffic
volume between GlEGINT~DQ COMM and a third party exceeds the
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equivalent of three (3) DSls of traffic, Embarq may, but shall not be obligated to
require GbBGINTRADO COMM to establish a direct connection with the parties
to whom they are sending traffic. Embarq also reserves the right to require
GbBGINTRADO COMM to establish a direct connection to the third party if, in
Embarq's sole discretion, the tandem is at or approaching capacity limitations.
These limitations may include but are not limited to a lack of trunk port capacity
or processor capacity based on the then existing tandem and network
configuration. Within sixty (60) Days after Embarq notifies GbBGINTRADO
COMM of the requirement to direct connect, GbBGINTRADO COMM shall
establish a direct interconnection with such third party. After sixty (60) Days, it
GbBGINTRADO COMM has not established a direct interconnection, Embarq
may thereafter charge GbBGINTRADO COMM for such transit service at
Intrastate Access rates, or discontinue providing transit service to
GbBGINTRADO COMM, at the sale discretion of Embarq, provided however,
that Embarq shall exercise such discretion in a non-discriminatory manner.
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PART J - GENERAL BUSINESS REQUIREMENTS

71. PROCEDURES

71.1. Contact with End Users

71.1.1. Each Party at all times shall be the primary contact and account control
for all interactions with its eftd lIsersEnd-Users, except as specified by
that Party. 811eserieersEnd-Users include active eftd lIsersEnd-Users as
well as those for whom service orders are pending.

71.1.2. Each Party shall ensure that any of its personnel who may receive en4
$CfEnd-User inquiries, or otherwise have opportunity for eftd lIserEnd
User contact from the other Party's ertcl--u;;efEnd-User regarding the
other Party's services: (i) provide appropriate referrals to
slibseribersEnd-Users who inquire about the other Party's services or
products; (ii) do not in any way disparage or discriminate against the
other Party, or its products or services; and (iii) do not provide
information about its products or services during that same inquiry or
erta lIserEnd-User contact.

71.1.3. Embarq shall not use GbEGINTRADO COMM's request for eml
lI;;eFEnd-User information, order submission, or any other aspect of
GbBGINTRADO COM!'v1's processes or services to aid Embarq's
marketing or sales efforts.

71.2. Expedite and Escalation Procedures

71.2.1. Embarq and GbHGINTRADO CQMM shall develop mutually
acceptable escalation and expedite procedures which may be invoked at
any point in the Service Ordering, Provisioning, Maintenance, and
Subscriber Usage Data transfer processes to facilitate rapid and timely
resolution of disputes. In addition, Embarq and GbBGINTRADQ
COMM will establish intercompany contacts lists for purposes of
handling ertd_eFEnd-User and other matters which require
attention/resolution outside of normal business procedures within thirty
(30) Days after GbEGINTRADO COMM's request. Each par!yParty
shall notify the other j7arty~ of any changes to its escalation contact
list as soon as practicable before such changes are effective.

71.2.2. No later than thirty (30) Days after GbBGINTRADO CQMM's request
Embarq shall provide GbEGINIRADQ CQMM with contingency plans
for those cases in which normal Service Ordering, Provisioning,
Maintenance, Billing, and other procedures for Embarq's unbundled
Network Elements, features, functions, and resale services are
inoperable.
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71.3. Subscriber of Record. Embarq shall recognize GhEGINTRADO COMM as the
811bscribersubscriber of ReeeFdrecord for all Network Elements or services for
resale ordered by GhEGlNTRADO COMM and shall send all notices, invoices,
and information which pertain to such ordered services directly to Gf,BG,

GhEGlNTRADO COMM. INTRADO COMM will provide Embarq with
addresses to which Embarq shall send all such notices, invoices, and information.

71.4. Service Offerings

71.4.1. Embarq shall provide GLEGINTRADO COMM with access to new
services, features and functions concurrent with Embarq's notice to
GbBGlNTRADO COMM of such changes, if such service, feature or
function is installed and available in the network or as soon thereafter as
it is installed and available in the network, so that GhBGlNTRADO
COMM may conduct market testing.

71.4.2. Essential Services. For purposes of service restoral, Embarq shall
designate a GhEGlNTRADO COMM access line as an Essential Service
Line (ESL) at Parity with Embarq's treatment of its own eRE! asersEnd..:
Users and applicable state law or regulation, if any.

71.4.3. Blocking Services. Upon request from GbBGINTRADO COMM,
employing Embarq-approved LSR documentation, Embarq shall provide
blocking of 700, 900, and 976 services, or other services of similar type
as may now exist or be developed in the future, and shall provide Billed
Number Screening (BNS), including required LIDB updates, or
equivalent service for blocking completion of bill-to-third party and
collect calls, on a line, PBX, or individual service basis. Blocking shall
be provided to the extent (a) it is an available option for the
Telecommunications Service resold by GhBGlNTRADO COMM, or (b)
it is technically feasible when requested by GhEGINTRAJJQS:OMM as
a function ofunbundled Network Elements.

71.4.4. Training Support. Embarq shall provide training, on a non-
discriminatory basis, for all Embarq employees who may communicate,
either by telephone or face-to-face, with GhBG-en4·-usersINTRADO
COMM End-Users. Such training shall include compliance with the
branding requirements of this Agreement including without limitation
provisions offorms, and unbranded "Not at Home' notices.

72. ORDERING AND PROVISIONING

72.1. Ordering and Provisioning Parity. Embarq shall provide necessary ordering and
provisioning business process support as well as those technical and systems
interfaces as may be required to enable GhEGOORADQJ::;OMM to provide the
same level and quality of service for all resale services, functions, features,
capabilities and unbundled Network Elements at Parity.

72.2. National Exchange Access Center (NEAC)
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72.2.1. Embarq shall provide a NEAC or equivalent which shall serve as
GbEGINTRADO COMM's point of contact for all activities involved in
the ordering and provisioning of Embarq's unbundled Network
Elements, features, functions, and resale services.

72.2.2. The NEAC shall provide to GbEGINTRADO COMM a nationwide
telephone number (available from 6:00 a.m. to 8:00 p.m. Eastern
Standard Time, Monday through Friday, and 8:00 am through 5:00 P.M.
Eastern Standard Time on Saturday) answered by competent,
knowledgeable personnel trained to answer questions and resolve

. problems in connection with the ordering and provisioning of unbundled
Network Elements (except those associated with local trunking
interconnection), features, functions, capabilities, and resale services.

72.2.3. Embarq shall provide, as requested by GbEGINIRADO COMM,
through the NEAC, provisioning and premises visit installation support
in the form of coordinated scheduling, status, and dispatch capabilities
during Embarq's standard business hours and at other times as agreed
upon by the jlartiesParties to meet eflEl aserEnd-User demand.

72.3. Master Street Indtl*Address Guide (S·IGMSAG). Within thirty (30) Days of
GbEGeither Part"x's written request, EmlJarqthe other Party shall provide te GLEG
the s:IGMSAG data in the National Emergency Number Association Two
(NENA2) format. A CDROM containing the &IGMSAG data will be shipped to
the GbEGreguesting Party's designated contact on a monthly basis until the
request is cancelled.

72.4. CLASS and Custom Features. Where generally available in Embarq's serving
area, GLEGINTRADO COMM, at the tariff rate, may order the entire set of
CLASS, CENTREX and Custom features and functions, or a subset of anyone of
such features.

72.5. Number AdministrationlNumber Reservation

72.5.1. Embarq shall provide testing and loading of GbEGINTRADO COMM's
NXX on the same basis as Embarq provides itself or its affiliates.
Further, Embarq shall provide GLEGINTRADO COMM with access to
abbreviated dialing codes, and the ability to obtain telephone numbers,
including vanity numbers, while a sooseriberEnd-llsIT is on the phone
with GLEGINTRADO COMM. When GbEGINTRADO COMM uses
numbers from an Embarq NXX, Embarq shall provide the same range of
number choices to GLEGINTRADO COMM, including choice of
exchange number, as Embarq provides its own soosefilJersEnd-User.
Reservation and aging of Embarq NXX's shall remain Embarq's
responsibility.

72.5.2. In conjunction with an order for service, Embarq shall accept
GLECINTRADO COMM orders for vanity numbers and blocks of
numbers for use with complex services including, but not limited to,




