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emergency services provider uses
different facilities if it needs to perform a
call back, usually making the call over the
PSTN just like any other normal call. The
call back is not made over the Wireline
E911 Network.

In the case of Scenario 2, which is a
commercial arrangement, this is a peering
arrangement where the carriers agree to
connect networks, at a negotiated point.
POI regulations associated with 251 (c)(2)
negotiations do not apply.

In the case of Scenario 3, which is also a
commercial arrangement, the router
provided by Intrado is likely to be the POI
and Embarq will be responsible for getting
its customer 911 calls to the router. The
reason that Embarq uses the term likely
above is that should Intrado begin
centralizing router functionality
significantly increasing transport costs,
cost recovery will likely need to be
addressed. This could be a situation in
which there would be an attempt to shift
costs.

Te tRe exteAt EfReaFq's Aetwerk Embarq will agree to the first part of This is relevant to
seAtaiAs ffl~lti~le taAElefRS iA tRe lATA, Intrado's terms as follows- Scenario 1.
INTRA[)O COMM fR~st estaelisR a POI
at easR taAElefR wRere it \'lisRes te Intrado Comm Will establish a POI at
exsRaAge (t. e., reseive er terfRiAate) Embarq's E911 Tandem/Selective Router.

55.2.1 (a) Not raised in trallis \'IitR EfRear~.

negotiation Intrado Comm Will establish a POI at This is appropriate for Scenario 1 and is
Embarq's E911 Tandem/Selectiye consistent with how Embarq provides the
Router or other meet-point pursuant to 911 router connectivity to other CLECs
Section 55,2.4 for the exchange of 911 and subtending ILECs.
Service or E911 Service calls

Ifthere ever is a situation where Intrado
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would build facilities to meet Embarq
(Section 55.2.4) the POI remains on
Embarq's network (see First Report and
Order, CC 96-98, 11553, "In a meet point
arrangement, the "point" of
interconnection for purposes of sections
251(c)(2) and 251 (c)(3) remains on "the
local exchange carrier's network" (e.g.,
main distribution frame, trunk-side of the
switch), and the limited build-out of
facilities from that point may then
constitute an accommodation of
interconnection.")

Meet-point as used in this context does
not apply to transmission facilities jointly
provided by connecting ILECs as it is
commonly referred to in the provision of
access services to carriers.

I~ITRADO COMM fAyst eslaelisR a POI Embarq will not agree to the addition of
at aAy EfAeaF~ eAEI ellise tRat SYeteAas these terms in a 251(c) agreement as
a AeA EfAeaF~ taAaSfA. In geographic they apply to Scenarios 2 and 3. Embarq

Nt· d' areas in which Intrado Comm has been will agree to negotiate those under
55.2.1 (c) 0 ratlse

t
. In designated as the E911 Selective commercial arrangements.

nego la Ion Routing provider Embaro shall
exchange 911 Service and E91 Service
traffic with Intrado Comm pursuant to
5M.
When tRs PaRiss sReess J.n1J:adQ Embarq does not agree to the
Comm requests to interconnect at a modifications as proposed by Intrado.
mid-span meet, INTRADO COMM and
Embarq will jointly provision the Under Scenario 1, when a CLEC seeks to

Nt' d' facilities that connect the two parties' purchase transmission facilities for its 911
55.2.4 0 ra;s~. In networks. Embarq will be the trunks from Embarq those facilities are

nego la Ion "controlling carrier" for purposes of purchased out of the access tariff. There
MECOD guidelines, as described in the is no build out obiigation for access.
joint implementation plan. EfAeaF~ These terms would not apply when all
Each Party will provide fifty percent Intrado is seeking is access to Embarq's
150%) of the facilities 911 Control Office.
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constf~ction of ne' facilities fof a FRiEl
s~an FReet is only a~~licable WRen
tfaffic is fO~SRly balanceEl.
Notwithstanding any provision in this
Agreement to the contrary, when the
Parties interconnect using a mid-span
meet, each Party will be financially
responsible for the facilities on its side
of the mid-span meet and will not bill
the other Party for any portion of those
facilities.

The limited obligation to build out
discussed by the FCC in the First Report
and Order CC 96-98 clearly talks about
the mutual benefit received by the parties,
which is the purpose of the phrase
"roughiy balanced" in Embarq's language
and the 50% build out terminology. The
exchange boundary limitation recognizes
the CLECs ability to choose where it
locates its switches and not gain a
competitive advantage through regulatory
arbitrage. The terms offered by Embarq
are in fact quite liberal.

Intrado's proposed language is arrogant,
essentially demanding that Embarq cede
control of its network and capital spending
to build out transmission facilities
effectively without limitation at Intrado's
request. Embarq will not give Intrado the
authority. It is not consistent with the
FCC's discussion in the First Report and
Order.

Any requests for mid-span meets under
Scenario 2 should be commercially
negotiated.

Similarly, the interconnection
arrangements for Scenario 3 should be
commercially negotiated. Embarq does
not anticipate seeking a mid-span meet
with Intrado for 911.

In later sections Intrado demands that
Embarq provide redundancy. These
terms are not and were never meant to be
used to force Embarq to construct
redundant facilities.
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Interconnection to the Intrado Comm Embarq does not agree. These terms are
network not appropriate in any agreement

between Intrado and Embarq. Intrado is
Embaro must maintain an official NENA attempting to dictate the relationship
Company Identifier and remain in good between the PSAP and Embarq. It is not

Not raised in
standing with NENA standard inclUding Intrado's responsibiiity to insert itself and

55.3.3 (a)
negotiation

but not limited to the requirement that "police" the service that Embarq provides.
Embarq make live technical assistance Furthermore, call tracing obligations are
available on a 24 hour 7 day a week part of CALEA and Embarq fully complies
basis in the event a PSAP needs to with its obligations. It is not Intrado's job
contact Embaro for information that may to attempt to enforce that.
assist wjth call tracing Of problem
resolution
Embarq must provide an official Access Embarq does not agree to include these Scenario 3-
Carrier Name Abbreviation IACNA) terms in a 251(c) agreement. The only Commercial
(currently assigned by Telcordia time that Embarq might possible order
TechnolQgies Ind) and a valid natiQnal services from IntradQ is in Scenario 3,
Operating CQmpany Number IOCN) which shQuld be negQtiated as a

NQt raised in
(currently assigned by the NatiQnal cQmmercial arrangement.

55.3.3 (b)
negQtiatiQn

Exchange Carrier AssQciatiQn (NECAll
for use jn Intrado Carom's ordering Embarq dQes maintai n valid ACNAs and
billing maintenance and inventorying OCNs fQr its Qperating companies.
systems

Embarq dQes nQt have a "natiQnal OCN"
and Is nQt Qbligated tQ acquire Qne.

IntercQnnectiQn Qf the Embarq NetwQrk SectiQn 55.4 pertains tQ ScenariQ 3, ScenariQ 3-
to IntradQ CQmm's Inteliigent where Intrado prQvides the Wireline E911 CQmmercial
Emergency NetwQrk NetwQrk tQ the PSAP and Embarq must

55.4
NQt raised in request intercQnnectiQn in Qrder tQ deliver
negotiation its customers 911 calls tQ the PSAP. This

is a cQmmercial arrangement and shQuld
not be included in a 251(c) agreement.

Not raised in
In geQgraphic areas in which Intrado Embarq does nQt agree to include this in Scenario 3-

55.4.1
negotiation

CQmm has been designated as the a 251(c) agreement. (See discussion Commercial
E011 Selective Routino r above for 55.4.)
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Embarq will provide end office direct
trunking t Intrado Comm's Intelligent Furthermore, Embarq may seek alternate
Emergency Network™ for the purpose interconnections based on the individual
of delivery of 911 Service and E911 capabilities of the specific situation. For
Service traffic from Embarg's End- example, in situations where Embarq
Users' emergency calls to PSAPs preViously provided service to the PSAP
(End-Users) served by Intrado Comm's Embarq may have its direct end office 911
Selective Routing System. trunks terminated to its own router and

may seek a router to router connection for
Embarq customer's 911 calls.

., In addition, if Embarq has an end office
serving customers in a wide area, that
need access to different PSAPs, Intrado's
terms would require Embarq to route the
traffic for the multiple PSAPs to Intrado,
some of which may not be served by
Intrado. Embarq will not agree to this.

This topic needs to be discussed by the
technical subject matter experts rather
than argued in a regulatory proceeding
seeking a one size fits all solution.

It is interesting that it is here, in terms
buried deep in the agreement, where
Intrado calls a PSAP an End-User.

(See discussion on proposed end user
definition at 1. 54.)

Embarq may aggregate and/or Embarq does not agree to these terms. Scenario 3-
transport traffic from its chosen location They do not belong in any agreement. Commercial
to the Intrado Comm Intelligent Intrado is essentially giving Embarq

55.4.2 Not raised in Emergency Network™ mutually agreed permission to determine how to engineer
negotiation POI and route its end user traffic, that Embarq

can aggregate traffic.

Embarq does not need Intrado's
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permission on how to engineer and route
traffic on Embarq's side of the POI.

Embaro wili provide E9-1-1 facility Embarq does not agree that these terms Scenario 3-
transport to the Intrado Comm mutually need to be included in the 251(c) Commercial
agreed POI exclusively used for agreement between Intrado and Embarq
termination of End-user 911 Service as it applies to Scenario 3.
and E911 Service traffic to the Intrado
Comm Intelligent Emergency Embarq agrees that it is responsible for
Network™ The transport facility must the transport on its side of the POI and
be capable of termination at a OS 1 will provision it as necessary. OS1
level and shall be physically interconnections are typical.
provisioned in a diverse manner such
that there will be no single point of Embarq does not agree that Intrado can

Not raised in
facility or hardware failure between the mandate that Embarq provide physically

55.4.3
negotiation

originating office serving Embaro's diverse facilities from each of Embarq's
End-Users and each geographically end offices to the Intrado router.
diverse Intrado Comm Intelligent
Emergency Network™ mutually agreed If redundancy is required by the
POI. appropriate authorities, not Intrado,

Embarq will comply as necessary.
It is totally inappropriate for Intrado to
demand that Embarq build bi-directional
self-healing transport rings to each end
office for the Embarq's provision of 911
calling to its customers.

Embarq will order from Intrado Comm a Piease see the general comment for 55.4 Scenario 3-
sufficient quantity 'of OS1 and OSQ above. Commerciai
terminations to Intrado Comm's E911
network via the Intrado Comm Access Again, Intrado is attempting to dictate
Service Request (ASRl process in Embarq's engineering practices on

55.4.4
Not raised in quantities such that a P.Q1 grade of Embarq's side of the POI and dictate the
negotiation service is maintained for the end office quality of service that Embarq provides to

trunk group established for use by its customers. This is not appropriate. It
Embaro's End-Users is not Intrado's job to police this.

Embarq is well aware of the standards
required to provide qualitv service to end
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users (as defined by NENA) and will fulfill
its obligations.

Embarq will order a minimum of two (22 Please see the general comment for 55.4 Scenario 3-
DSQ terminations over each DS1 above. Commercial
termination ordered from Intrado Com

When Embarq provisions direct end office

Not raised in
trunks to Intrado's router in Scenario 3 it

55.4.5 will install a minimum of 2 DSQ
negotiation

terminations for each end office. Embarq
does not envision having fewer the 2 DSQ
circuits per DS1.

Embarq shall utilize Signaling System 7 Please see the general comment for 55.4 Scenario 3-
(ss71 signaling protocol for DSQ above. Commercial

Not raised in
terminations to Intrado Carom's

55.4.6
negotiation

Intelligent Emergency Network TM, If Embarq has equipment in place that is
not SS7 capable, it will not agree to a
blanket requirement to change it out.

Embarg shall not deliver its End-User's Please see the general comment for 55.4 Scenario 3-
calls originatjng outside of Intrado above. Commercial

Not raised in
Carom's E911 serving area to the

55.47
negotiation

Intrado Comm Intelligent Emergency Embarq does not have any issue with this
Network ™ except as noted below. general statement but does have issues

with the detailed statements below.

Split Wire Center Call Deliverv Please see the general comment for 55.4 Scenario 3-
Exception - Where Embarg is above. Commercial
technically incapable of segregating its
End-User 911 Service or E911 Service If Embarq's wire center is served by two May also involved

Not raised in
call traffic associated with a Wire PSAPs and one PSAP is served by Scenario 2, which is

55.4.7.1
negotiation

Center and where the Wire Center Intrado and the other PSAP is served by also commercial.
services End-Users both within and Embarq, Embarq will route all 911 calls to See description at
outside of the Intrado Comm Intelligent its router, segregate the traffic and left.
Emergency Network ™ serving area forward to Intrado as appropriate.
Embarg shall work cooperatively with
Intrado Comm and the affected E911 If one PSAP is served bv Intrado and the
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Authorities (i) to establish call routing other PSAP is served by a different entity,
and/or call handoff arrangements (ii) to Intrado should negotiate with the other
establish which E9-1-1 Service entity regarding which one is primary and
provider will serve as the "Primary" which one is secondary. It is not
Selective Routing provider for direct Embarq's place to step between or
trunking for the split Wire Center and facilitate such arrangements. Embarq will
(jill to establish which E9-1-1 service cooperate with each Wireline E911
provider will serve as the "Secondary" Network provider as appropriate.
Selective Routing provider receiving a
call hand-off from the Primary Selective
Routing Provider

Split Wire Center Call Delivery Cost - See the response immediately above for Scenario 3 -
Embara shall be responsible for any 55.4.7.1. Commercial
and all coasts incurred by Intrado
Comm resulting from Embara's inability It is interesting that the terms proposed by May also involved
to segregate its End-User 911 Service Intrado are totally counter to the way the Scenario 2, which is
or E911 Service call traffic and industry works today and Embarq would also commercial.
resulting in call hand-offs from Intrado never agree. See description at
Comm's Intelligent Emeraency left.
Network™ to another E9-1-1 service Intrado is essentially saying that if

Nt· d· provider's network Embarq makes a mistake and misroutes a

55.4.72 n~;~;i~~iO~n ~~b~~~ ;~rl~~~di~~t~~~~~~n~~f~~~tof

handling a single call is minimal and in
Embarq's experience, Wireline E911
Providers do not charge each other for
this.

To Embarq this appears as a way of
shifting costs from PSAPs to subtending
carriers.

Split Wire Center "Partially Deployed" See the response immediately above for Scenario 3 -
911 Exception - Where Embara is 55.4.7.1. Commercial

554 7 3 Not raised in technically incapable of segregating its
. . . negotiation End-User 911 Service or E911 Service May also involved

call traffic associated with a specific As stated above Embarq will not agree to Scenario 2, which is
Wire Center and where the Wire route all of the E911 calls from a single also commercial.

Company: Intrado
State: Virginia
Last Update: 12
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Center services End-Users that are end office that is served by multiple See description at
within the Intrado Com Intelligent PSAPs and Wireline E911 Network left.
Emeroency Network™ serving area providers to Intrado. In some cases,
and End-Users that have not as yet where Embarq provides service to one of
deployed 911 Services or E911 the PSAPs, Embarq will take the traffic,
Services 911 Service or E911 Service segregate it and route it to Intrado as
call traffic for the entire end office shall appropriate. If another party is involved it
be delivered to Intrado Comm for call is up to Intrado to negotiate the primary
delivery to the appropriate PSAP and secondary responsibilities with that

carrier.

Intrado Comm and Embaro may deploy This appears to be a duplication of the Embarq interprets
bj-djrectjonal jnter-SR trunking using inter-tandem terms proposed by Intrado at this to be for
one way trunk configurations that will 55.1.4 above. Embarq's comments are Scenario 2 and
allow transfers between PSAps therefore the same. potentially Scenario
subtending Embaro Selective Routers 3, both of which are
and PSAps s!Jbtending on the Intrado Embarq will not include these terms in a commercial
Comm Selective Routers 251(c) agreement but is willing to arrangements.

negotiate them on a commercial basis.
Connections between Wireline E911
Network providers is on a commercial
basis (Scenario 2) and Intrado is the
carrier prOViding service in Scenario 3 and
Embarq is the requesting carrier.

55 5 1 Raised in
. . negotiation Peering arrangements between E911

network providers are usually provisioned
over 2-way trunks. This arrangement is
technically feasible and certainly more
efficient, reducing the charges to the
PSAPs, since these costs are paid for by
PSAPs.

Further discussion between the technical
SUbject matter experts concerning
Intrado's desire for one-way trunks. In
situations where Embarq has a selective
router and Intrado becomes the Wireline
E911 Network provider (Scenario 3)
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Embarq may seek router to router
connectivity instead of end office to router
connectivity.

Embarq is concerned that Intrado's
language is motivated based on cost and
compensation rather than technical
efficiency. At this point it is unclear.

Intrado Comm will be responsible for See the response for 55.5.1 above. Embarq interprets
deploying and maintaining one way These terms as proposed by Intrado this to be for
trunks from the Intrado Comm's E911 seem to be directed at the operational Scenario 2 and
routing network for PSAP call transfers process of ordering and provisioning and potentially Scenario

55.5.2 Raised in from Intrado Comm subtending PSAPs potentially how carriers incur costs. 3, both of which are
negotiation tQ Embaro sUbtending PSAPs commercial

As stated above the use of one way arrangements.
trunks is less efficient and will potentially
drive up the costs incurred by the PSAPs.

Embaro will be responsible for See the response for 55.5.1 abQve. Embarq interprets
deploying and maintaining one wav These terms as proposed by lntrado this to be for
trunks frQm the Embaro SR for PSAP seem to be directed at the operational Scenario 2 and
call transfers from the Embaro process of ordering and provisioning and potentially Scenario

55.5.3
Raised in sublending PSAps tQ Intrado Comm potentially how carriers incur costs. 3, both of which are

negotiatiQn subtending PSAPs cQmmercial
As stated above the use Qf one way arrangements.
trunks is less efficient and will pQtentially
drive up the costs incurred by the PSAPs.

The configuration of these inter- Embarq dQes not agree to include terms Embarq interprets
Selective RQuter trunk GrQups shall be such as this in a 251(c) interconnection this to be for
designed to support the existing E911 agreement. Scenario 2 and

Raised in
generic of the Embarq Selective Router potentially Scenario

55.5.4
negotiation

Tandem Embaro will notify Intrado It is interesting that in the terms that it 3, bQth of which are
Comm of any upgrades tQ the Embarq proposes at 54.4 and 54.6 Intrado gives commercial
E911 generic in the SR that would itself to do whatever it choQses with its arrangements.
allQw for a different trunking network and then in these terms wants to
rnnfln"ratiQn tQ inter-C::"I..di".. require Embarq to provide it notice and
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Router tandem transfer. This may any changes that Embarq elects to make
include but is not limited to: to its own network regardless of whether

or not it would force Intrado to make
changes to its network.

Embarq will notify Intrado if it intends to
make modifications that may require
Intrado to make changes to its network.
Embarq does not have an obligation to
notify any carrier about changes that it
makes to its own network when it does
not affect the existing interconnection.

The information requested by Intrado is
inappropriate in a peering arrangement as
it could be competitively sensitive. It is no
secret that Intrado is competitively bidding
against Embarq for providing Wireline
E911 Network components to PSAPs.
These terms would require Embarq to let
a competitor know what additional
functionality it may be deploying as a
competitive response.

Intrado does not impose the same terms
on itself, obviously giving it a competitive
advantage.

Intrado is free to have it's subject matter
experts discuss it's network configurations
with Embarq's for a mutual sharing of
information where the parties cooperate
to provide 911 calling to the public.

Establishment and maintenance of Embarq does not agree to include terms Embarq interprets
location specific route index dial plan such as this in a 251(c) interconnection th is to be for

55.5.4 (a)
Raised in translations to enable PSAP-to-PSAP agreement. Scenario 2 and

negotiation inter-SR call transfers potentially Scenario
See the additional response above in 3, both of which are
55.5.4. commercial
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Establishment and maintenance of Embarq does not agree to include terms Embarq interprets
trunk routing translations to enable such as this in a 251(c) interconnection this to be for
PSAP-to-PSAP call transfers' agreement. Scenario 2 and

55.5.4 (b)
Raised in consistent with generjc capabilities of potentially Scenario

negotiation the Embaro SR See the additional response above in 3, both of which are
55.5.4. commercial

arrangements.

Notification to the connecting Party of Embarq does not agree to include terms Embarq interprets
impending changes to call transfer such as this in a 251(c) interconnection this to be for
translations and/or changes to the agreement. Scenario 2 and

55.5.4 (c)
Raised in inter-Selective Router tandem trunk potentially Scenario

negotiation group at least thirty 130l Days in See the additional response above in 3, both of which are
advance of the activation date as well 55.5.4. commercial
as coordination of testing coincident arrangements.
with th" of th"

Each Party will have a sufficient Embarq does not agree to include terms Embarq interprets
number of inter-Selective Router such as this in a 251(c) interconnection this to be for
tandem trunks to support simultaneous agreement. Scenario 2 and

Raised in
inter-Selective Router tandem PSAP potentially Scenario

55.5.5 negotiation
call transfers such that a P 01 grade of Embarq is committed to providing the best 3, both of which are
service is attained possible 911 calling to its end users and commercial

its emergency service customers arrangements.
(PSAPs).

Embaro will alert Intrado Comm of any Embarq does not agree to include terms Embarq Interprets
Embaro Selective Routing generic such as this in a 251(c) interconnection this to be for
software modifications applied that will agreement. Scenario 2 and
enable PSAP-to-PSAP call transfer potentially Scenario

55.5.6
Raised in applications for PSAPs served by an See the additional response above in 3, both of which are

negotiation Embaro Selective Router that was 55.5.4 as well as the responses to the commercial
formerly identified as being technically other sections referred to by Intrado. arrangements.
incapable of accommodating those call
transfer arrangements as defined in

"" <II;, nr ni\
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Where technically capable each Party Embarq does not agree to include terms Embarq interprets
will establish and maintain appropriate such as this in a 251(c) interconnection this to be for
Selective Routing database updates agreement. Scenario 2 and
and/or trunk routing translations as potentially Scenario

55.5.7
Raised in necessary to support inter-tandem E9- To the extent that the parties agree to 3, both of which are

negotiation 1-1 PSAP call transfer capability peering arrangements Embarq will commercial
requested by the 911 Authoritv certainly maintain the appropriate updates arrangements.

and routing translations just as it has
been doing for many years.

Embara will provide the appropriate Embarq does not agree to include terms Peer to Peer from us
number of one-way outgoing 911/E911 such as this in a 251(c) interconnection to them. Where
trunks over diversely routed facilities agreement. technically feasible.
that will accommodate the existing Will not bu ild for
E911 software generic of the Embaro These terms appear to be redundant. redundancy. Not
SR so as to enable Embaro to transfer appropriate for
a 911 call to PSAPs served by Intrado As to mandating one-way trunks see Intrado to mandate.
Comm's EQ11 routing network from Embarq's responses to 55.1.4 and 55.5.1. We are responsible
PSAps subtending the Embaro SR. for prOViding 911

Raised in
With respect to providing diversity see service to our end

55.5.8
negotiation Embarq's response to 55.4.3. While users and will comply

diversity may be desirable diverse routes to state mandates.
may not be present and it may not be cost
efficient to bUild, nor should there be an
open-ended obligation to do so.

Embarq does not demand diversity in the
trunks that CLECs provision to Embarq's
routers for their customers 911 calls.

The parties will maintain appropriate Embarq does not agree to include terms Embarq interprets
dial plans to support inter-Selective such as this in a 251(c) interconnection this to be for
Router tandem transfer and each Party agreement. Scenario 2 and

Raised in shall notify the other of changes potentially Scenario
55.5.9

negotiation additions or deletions to their Embarq has concerns regarding the 3, both of wh ich are
respective inter-Selective Router dial reference to diai plans and further commercial
~ discussion between the technical subject arrangements.

matter experts is needed. If the 911 call
is iust transferred to the PSAP based on
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the 10 digit directory number, the resulting
call could be a long distance call
depending upon the configuration,
resulting in additional costs.

Each Party will be responsible for Each party is responsible for the Embarq interprets
alarming and monitoring theie3r maintenance of its network and for the this to be for
respective originating E911 inter- appropriate alarming and monitoring of Scenario 2 and
Selective Routing trunk. Each Party their respective networks. Embarq will potentially Scenario

55.5.10
Raised in shall notify the other of any service certainly comply with federal, state, and 3, both of which are
negotiation outages on their respective inter- local 911 rules in the restoration of such commercial

Selective RQuting trunk(s) and wQrk service and it is not Intrado's job to act in arrangements.
cooperatively tQ restore service in the place of the regulatory body that has
accQrdance with federal state and oversight for such service standards.
IQcal 911 rules

E9-1-1 calls shall not be billed at Embarq agrees that it is totally This could apply to all

Raised in
reciprocal compensatjon rates access inappropriate for any party to attempt to three scenarios.

56.11 negotiatiQn
rates Qr transit rates extract undo compensation from another

party for 911 calls.

Embarq shall provide tQ IntradQ CQmm Embarq does not agree to include terms Embarq interprets
an updated E911 trunk fQrecast Qn an such as this in a 251(c) interconnection th is to be for
annual basis agreement. Scenario 2 and

pQtentially ScenariQ

58.3
NQt raised in It is reasonable for both parties to work 3, both of which are
negotiation together cooperatively to ensure that commercial

sufficient capacity exists in the network to arrangements.
provide quality 911 calling.

in the event that I~JTRADO COMM Embarq does nQt agree to include terms Embarq interprets
either Party over-forecasts its trunking such as this in a 251(c) interconnection th is to be for
requirements by twenty percent (20%) agreement. Scenario 2 and
Qr more, and effisaFll the other Party potentially Scenario

58.6.1
Not raised in acts upon-lflis lhe.-forecast to its Further more, these terms are not 3, both of which are
negotiation detriment, effisar~ the Party relying Qn relevant to 911 trunks. Embarq inserted commercial

the fQrecast may recQup any actual these terms in its standard ICA after arrangements.
and reasQnable expense it incurs. installing hundreds of trunks for CLECs

(and incurring the cost of doing so) based
on the forecasts that Embarq had
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received. Many of these were for CLECs
that were providing services to dial up
ISPs. The terms were necessary to
ensure that CLECs would not be over
aggressive in their forecasting.

Grade of Service. An overall blocking Embarq does not agree to the This is not applicable
standard of one percent (1 %) during the modifications. to any of the three
average busy hour, as defined by each scenarios.
Party's standards shall be maintained, The terms apply to normal switch trunks
for final trunk groups between a between tandems and end offices, where
INTRADO COMM oml ollieo ane an final trunk groups are actually deployed.

Not raised in
Eml:Jarq aeeess Taneom the parties' 911 trunks are not classified as final trunk

58.7
negotiation

networks carrying meet point traffic shall groups. 911 trunks are not classified as
be maintained. All other Tandem trunk direct end office trunks. They are a
groups are to be engineered with a specialized, unique form of trunking.
blocking standard of one percent (1%).
Direct end office trunk groups are to be Grade of service for 911 trunks are
en9ineered with a blocking standard of addressed separately in other sections.
one percent (1 %).

The Parties may send each other Embarq does not agree to the changes. Embarq interprets the
Indirect Traffic. This Section 60 does not They are unnecessary, especially with the terms added buy
apply to the inter-Selective Router recommendation to include the NENA Intrado to be for
transfer of traffic Such traffic is definition of E911 Control Office and Scenario 2 and
governed by 55.4.7 remove the reference to E911 routers in potentially Scenario

the definition of tandem switches. 3, both of which are

Not raised in commercial
60.1.1

negotiations E911 traffic is not Indirect Traffic. arrangements

Furthermore, inter-selective router
transfer arrangements (Scenario 3 and
possible Scenario 2) belong in
commercial agreements.

Embarq will offer access to call-related Embarq agrees that it has an obligation to Scenario 1

69.1 Not raised in databases (non-251 services), including, provide unbundled access to 911 and
negotiation but not limited to, Toll Free Calling E911 databases to CLECs requesting

database, Number Portabilitv database, interconnection as defined in Scenario 1,
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and Calling Name (CNAM) database. I where it is maintaining those databases
Call-related databases under this part I as the Wireline E911 Network prOVider.
excludes those call-related databases
covered by part J of this Agreement Embarq will agree to substitute the
Embarq reserves the right to decline to following terms for that recommended by
offer access to certain AIN software that Intrado.
qualifies for proprietary treatment. The
rates for access to these call-related ICall-related databases under this Part I
databases are set forth on Table One. excludes E911 databases.

Further, Embarq wili agree to add the
following terms to Section E, which
addresses Embarq's unbundling
obligations and is consistent with the
Federal Regulations included in Title 47
§51.319(!).

Embarq shall provide Intrado with
nondiscriminatory access to 911 and
E911 databases on an unbundled basis,
in accordance with section
251 (c)(3) of the Act. This includes the
MSAG and ALI databases.

69.1.1

Page 63

Not raised in
negotiation

The CNAM database is a transaction- Embarq does not agree to make the
oriented database accessible via the changes requested by Intrado based on
CCS network. CNAM provides the the definition of end users proposed by
calling parties' name to be delivered Intrado. (See the discussion above
and dispiayed to the terminating caller regarding the proposed definition.)
with 'Caller ID with Name'. Use of
Embarq's CNAM Database by IThe section in question is in regards to
INTR,II,[)O COMM ana 1~ITR,A.gO non-251 services.
COMM's G~slemeFs Intrado Comm and
Intrado Comm's End-Users is limited to
obtaining CNAM responses and using
the information contained in those
responses only on a call by call basis
and onIv to support service related to a

Not Applicable
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call in progress. INTRADO COMM will
not capture, cache, or store any
information contained in a CNAM
response.

69.1.2
Not raised in
negotiation

The Toll Free Number Database Embarq does not agree to make the
provides functionality necessary for toll changes requested by Intrado based on
free (e.g., 800 and 888) number the definition of end users proposed by
services by providing routing Intrado. (See the discussion above
information and additional vertical regarding the proposed definition.)
features (i.e., time of day routing by
location, by carrier and routing to IThe section in question is in regards to
multipie geographic locations) during non-251 services.
call setup in response to queries from
INTRADO COMM's switch. Use of
Embarq's Toll Free Database by
INTRA90 COMM aRll its G~stemeFs

Intrado Comm and its End-Users Is
limited to obtaining information, on a
call-by-call basis, for proper routing of
calls in the provision of toll free
exchange access service or local toll
free service.

Not Applicable

72.6.1

Page 64

Not raised in
negotiation

For resale services, other than for a
INTRADO COMM order to convert "as
is" a INTRADO COMM s~i:lSGFii:leF End­
.!.!.sllr, Embarq shall not disconnect any
SiJiiSGFii:leF End-User service or existing
features at any time during the migration
of that s~i:lsGFii:leF End-User to
INTRADO COMM service without prior
INTRADO COMM agreement.

For services provided through UNEs,
Embarq shall recognize INTRADO
COMM as an agent, in accordance with
OBF developed processes, for the
s~i:lsGFii:leF End-User in coordinating the

Embarq does not agree to make the
changes requested by Intrado based on
the definition of end users proposed by
Intrado. (See the discussion above
regarding the proposed definition.)

The section addresses business
processes for ordering services, including
resold retail telecommunications services
and do not apply to services sold to
carriers, such as access.

Embarq suspects that
this has to do with
Intrado's desire to
use network
elements for
Scenario 3. See the
discussion above on
the different
scenarios.
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disconnection of services provided by
another INTRADO COMM or Embarq.
In addition, Embarq and INTRADO
COMM will work cooperatively to
minimize service interruptions during the
conversion.

For 6~lJ6GrilJer End-User conversions
requiring coordinated cut-over activities,
on a per order basis, Embarq, to the
extent resources are readily available,
and INTRADO COMM will agree on a
scheduled conversion time, which will
be a designated time period within a
designated date.

A general Letter of Agency (LOA)
initiated by INTRADO COMM or
Embarq will be required to process a
PLC or PIC change order. Providing the
LOA, or a copy of the LOA, signed by
the enE! ~6er End-User will not be
required to process a PLC or PIC
change ordered by INTRADO COMM or
Embarq. INTRADO COMM and
Embarq agree that PLC and PIC
change orders will be supported with
appropriate documentation and
verification as required by FCC and
Commission rules. In the event of a
6~lJ6GrilJer End-User complaint of an
unauthorized PLC record change where
the Party that ordered such change is
unable to produce appropriate
documentation and verification as
required by FCC and Commission rules
(or, if there are no rules applicable to
PLC record changes, then such rules as
are applicable to changes in long
distance carriers of record), such Partv
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shall be liable to pay and shall pay all
nonrecurring and/or other charges
associated with reestablishing the
subscriber's local service with the
oriainallocal carrier.
to assign telephone number(s) (if the Embarq does not agree to make the Embarq suspects that
6~1l6Griller End-User does not already changes requested by Intrado based on this has to do with
have a telephone number or requests a the definition of end users proposed by Intrado's desire to
change of telephone number) at Parity. Intrado. (See the discussion above use network

regarding the proposed definition.) elements for

Not raised in
To access Embarq 6~1l6Griller End- Scenario 3. See the

72.12.1
negotiation

~ information systems which will The section addresses business discussion above on
allow INTRADO COMM to determine if processes for ordering services, including the different
a service call is needed to install the resold retail telecommunications services, scenarios.
line or service at Parity. via Embarq's CLEC ordering interface,

and do not apply to services sold to
carriers, such as access.

Intrado Corom Ordering processes Embarq does not agree to include these Scenario 3
terms in a 251 (c) agreement. The terms
should be negotiated in a commercial
agreement.

72.14
Not raised in
negotiation As a matter of fact, if Embarq does indeed

need to order services from Intrado it will
do so via the appropriate systems and
processes.

Where Embarq is ordering Embarq does not agree to include these Scenario 3
interconnection to Intrado Comm's terms In a 251(c) agreement. The terms
Intelligent Emergency Network™ should be negotiated in a commercial
Embarq will follow Intrado Comm's agreement.

72.14.1 Not raised in lntrado ordering processes as posted on
negotiation the Intrado Corom website As a matter of fact, if Embarq does indeed

need to order services from Intrado It will
do so via the appropriate systems and
processes.
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ProducVService Specific. Embarq Embarq will not agree to make the Not Applicable
shall provide a Telcordia standard 42- changes requested by Intrado based on
50-01 miscellaneous charge record to the definition of end users proposed by
support the Special Features Star Intrado. (See the discussion above
Services if these features are part of regarding the proposed definition.)

73.7.1 Not raised in Embarq's offering and are provided for
negotiation Embarq's sYsssFiseFs End-Users on a The section addresses business

per usage basis. processes for exchanging message
recording records for billing end users for
toll charges. It is not applicable to the
provision of 911 services.

Embaro shall make available a 7x24 Embarq fulfills its CALEA obligation to Not Applicable
number for Intrado Carom's use in Law Enforcement Agencies ("LEA") for
obtaining and/Qr validating caller cQnducting call traces and is unaware that

74.15
Not raised in information and performance of call Intrado is a LEA or can insert itself in the
negotiation traces for in-progress emergency calls if middle of that process. Embarq dQes not

reqUired provide CPNI to Qther carriers Qn this
basis.

The services described in Section 75 Embarq does not agree to the changes This should only
only apply ma!Lbe available to tAe requested by Intrado. Section 75 includes apply to Scenario 1
ImRAgG CGMM bQth parties under the terms and conditiQns for prQviding 911 but IntradQ seeks to
this Agreement (i) when EmsaF~ Mher: and E911 for ScenariQ 1 and where expand it tQ include
~is prOViding the service to itseif, Q[ CLECs are reselling Embarq's retail Scenario 3.
(ii) in areas where EmsaF~ either party telecommunicatiQns services. Section 75
is providing such service to Emsa~'s alsQ includes the terms and cQnditiQns fQr
enG YSeF sYsssFiseFs, anG (iii) sYSjest to providing directory listings and directQry
the limitations spesifieG heFein. To the assistance. There is no reason fQr

75.1.1
Not raised in eJf!ent that EmsaF~ Goes not pFO'IiGe the making all of these requirements
negQtiation sefVises GessFiseG in this Sestion 74 te reciprQcal and to the extent Embarq

itsell, OF the Fe~YesteG seFvise is not seeks intercQnnection with Intrado under
availasie to EmsaF~'s enG YSeF Scenario 3 that shQuld be dQne via a
sYsssFiseFs in Sysh aFeas, 1~ITRA9G commercial agreement.
CGMM myst sesyre any GesireG
sefVises YnGeF a sepaFate sommeFs!al Further, Embarq will not agree tQ make
agreement with EmsaF~ OF anetheF the changes regarding the use of the term
pFOviGeF. its End-Users. end user based on the definitiQn of end

users propQsed by IntradQ. (See the
discussion above reQardinQ the proposed
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definition.)

Basic 911 and E911 functions sRall eRly Embarq does not agree to make the Not applicable.
will be provided to INTRADO COMM for changes requested by Intrado based on
resale services, and shali be at Parity the definition of end users proposed by
with the support and services that Intrado. (See the discussion above
Embarq provides to its s~llscrillers Emi= regarding the proposed definition.)

Not raised in
Users for such similar functionality.

75.2.2
negotiation This section of the ICA simply states that

when a CLEC reselis Embarq's retail
telecommunications services (services
not sold to carriers such as access
services) it will provide comparable 911
calling capabilities.

In government jurisdictions where Embarq does not agree to the changes Scenario 1
Embarq has obligations under eXisting proposed by Intrado. As stated above, in
agreements as the primary provider of Scenario 1, if Intrado needs to secure
the 911 System to the county (Host transmission facilities from Embarq in
Embarq), INTRADO COMM shall order to provision 911 trunks to Embarq's

75.2.3 Not raised in participate in the provision of the 911 router those facilities are purchased from
negotiation System in accordance with a~~licallle the Embarq access tariff. This is

lariffs, er if Re lariff is a~~licallls, IRsR consistent with how Embarq provides
~~rs~aRI Ie a ss~aFals cemmsrcial such transmission facilities to other
a9resmsRI '.viIR IOmllar~. ~ CLECs.
Agreement.

In government jurisdictions where Embarq does not agree to include terms Scenario 3
Intrado Comm has obligations under for Scenario 3 in a 251(c) ICA. The terms
existing agreements as the primary and conditions should be negotiated in a

752.4
Not raised in provider of the 911 system to the commercial agreement.
negotiation county (Host Intrado Comm) Embarq

shall participate in the provision of the
911 system in accordance with this
Anr....m'mt.
If a third party is the primary provider of Embarq does not agree to inclUde terms This does not apply

75.2.5
Not raised in the 911 Syslem Ie a geVsFRmeRI for Scenario 3 in a 251(c) ICA. The terms to any of the three
negotiation ageRcy, system to a E911 Autjority, and conditions should be negotiated in a scenarios since it has

the Parties INTR,I,DO COMM shall commercial agreement. to do with the
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negotiate separately with such third relationship between
party with regard to the provision of Embarq agrees that neither party has an Intrado and a third
911 §service to the a~eRGY E911 obligation to insert itself in a negotiation party Wi reline E911
Authority. All relations between such between the other party and another Network provider -
third party and INTRAOO COMM the party. not Embarq.
parties are totally separate from this
Agreement and Embarq neither Party
makes no representations on behalf of
the third party.

+Re---- Where Embarq has been Embarq does not agree to include terms The terms proposed
designated as the primary E911 for Scenario 2 or Scenario 3 in a 251(c) by Intrado seek to
Service provider by the E911 ICA. The terms and conditions should be incorporate
Authority the ALI database shall be negotiated in a commercial agreement. Scenarios 2 and 3,
managed by Embarq, but is the which should be

Not raised in
property of Embarq and INTRADO It is interesting to note that in the terms negotiated in a

75.2.6 (a)
negotiation

COMM for those records provided by added by Intrado it does not recognize commercial
INTRADO COMM. Where Intrado that the ALI records for Embarq's agreement.
Comm has been designated as the customers that are included in Intrado's
primary E911 Service provider by the ALI database are not property of Embarq.
E911 Service provider by the E911 The ALI information is CPN I and Intrado
Authoriy the ALI database shall be cannot share that with any other carrier.

bv
+e Where Embara manages the Embarq does not agree to include terms The terms are
Selective Router and/or ALI database for Scenario 3 in a 251(c) ICA. The terms intended to address
and to the extent allowed by the and conditions should be negotiated in a Scenario 1. The
~evefRmeRtal a~eRGY, E911 Authority commercial agreement. changes proposed by
and where available, copies of the Intrado seek to
SlG MSAG shall be provided !2Y Embarq will agree to replace the incorporate Scenario
Embara within three rn Business reference to SIG with MSAG; however, 3, which should be

Not raised in
Days from the time requested and Embarq will note that NENA standards negotiated in a

75.2.6 (b)
negotiation

provided on aiskette, er iR a fermat state that Embarq's obligation is to commercial
s~itable fer yse with aeskte~ provide the "MSAG or similar equivalent". agreement.
Gem~~ters. disk (or other mutually (See NENA Standards-06-001 at 2.6.)
agreed medium) in a format
compliant with mutually agreed NENA Embarq cannot commit to the 3 business
standards Where Intrado Comm day requirement for MSAG downloads at
manages the Selective Router and/or this time. The timing should be
ALI data Intrado Comm shall provide negotiable in that the MSAG may not
~n initi:>1 M~Ar, In:>rl :>nrl rl:>ilv change that often.
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updates to Embarq for use in
submitting MSAG valid End-User
record information to the Intrado
Comm 911 database system It shall
be the responsibility of Embarq to
accept and maintain the daily updates
from Intrado Comm

INTRADO COMM shall be solely Embarq does not agree to include terms The terms are
responsible for providing INTRADO for Scenario 3 in a 251(c) ICA. The terms intended to address
COMM database records to Embarq and conditions should be negotiated in a Scenario 1. The
for inclusion in Embarq's Selective commercial agreement. changes proposed by
Router and/or ALI database on a Intrado seek to

75.2.6 (c)
Not raised in timely basis Embarq shall be solely Embarq agrees that both parties are incorporate Scenario
negotiation responsible for providing Embarq responsible for providing the ALI records 3, which should be

database records to Intrado Comm for for end users (as defined by NENA). negotiated in a
inclusion in Intrado Comm's Selective NENA standards include the timing for commercial
Router and/or ALI database on a updates to ALI records and Embarq agreement.
timely basis. meets those requirements.

Embarq and INTRADO COMM shall Embarq does not agree to include terms The terms are
arrange for the automated input and for Scenario 3 in a 251(c) ICA. The terms intended to address
periodic updating of the E911 and conditions should be negotiated in a Scenario 1. The
database information related to commercial agreement. changes proposed by
Embarq and INTRADO COMM End Intrado seek to

Not raised in
Users. Embarq and Intrado Comm Embarq cannot agree to the definition of incorporate Scenario

75.2.6 (d)
negotiation

shall work cooperatively with end users proposed by Intrado. (See the 3, which should be
INTRADO COMM to ensure the discussion above on the end user negotiated in a
accuracy of the data transfer by definition.) commercial
verifying it against the S1G.MSAG agreement.
Embarq shall accept and submit
electronically transmitted files that
conform to NENA Version #2 format.
INTRADO COMM and Embarq shall Embarq does not agree to include terms The terms are
assign an E911 database coordinator for Scenario 3 in a 251 (c) ICA. The terms intended to address
charged with the responsibility of and conditions should be negotiated in a Scenario 1. The

75.2.6 (e)
Not raised in forwarding INTRA90 COMM eRG ~5er commercial agreement. changes proposed by
negotiation All rsGorG iRlormatioR to Embar~ Intrado seek to

End-User SOl to the appropriate E911 Embarq agrees that the end user (as incorporate Scenario
ALI database management provider or defined by NENA) service provider has 3, which should be
via a third-partv entity, charaed with the obliaation to provide SOl records negatiated in a
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the responsibility of AId SOl record appropriately. Embarq agrees that an commercial
transfer. INTRAQO COMM aSS~FRes end user (as defined by NENA) service agreement.
The Parties assume all responsibility provider can use a third party such as
for the accuracy of the data that Intrado to perform that service.
l~lTRAQO COMM ~provides to
IOFRllaR:l .the appropriate E911 Embarq cannot agree to the definition of
database management provider end users proposed by Intrado. (See the

discussion above on the end user
definition.)

INTRAQO COMM The parties shall Embarq does not agree to inclUde terms The terms are
provide information on new for Scenario 3 in a 251(c) ICA. The terms intended to address
s~llsGrillers Ie IOFRllar~ End-Users to and conditions should be negotiated In a Scenario 1. The
the appropriate E911 database commercial agreement. changes proposed by
management provider within one (1) Intrado seek to
business day of the order completion. The timing is consistent with NENA incorporate Scenario
IOFRllar~ The designated E911 standards, which I'm sure both parties are 3, which should be
Services provider shall update the committed to meeting. negotiated in a
database within two (2) Business commercial
Days of receiving the data from agreement.
1~ITRAQO COMM. If IOFRllaR:l eeleGls
aR errer iR IRe INTRAQO COMM the
other Party If errors are detected in

Not raised in
the submitting Party's provided data,

75.2.6 (I)
negotiation the data shall be returned to

INTRi\QO COMM the submitting party
within two (2) Business Days from
when it was provided to IOFRllaR:l.
INTRAQO COMM received by the
designated E911 Services provider
The submitting Party shall respond to
requests from IOFRllar~ the designated
E911 Services provider to make
corrections to database record errors
by uploading corrected snLrecords
within two (2) Business Days. Manual
entry shall be allowed only in the
event that the system is not
function ina properly.
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I;mtJar~ The designated E911 Service Embarq does not agree to include terms The terms are
provider agrees to treat all End-User for Scenario 3 in a 251(c) ICA. The terms intended to address
data en INTR/\gO GOMM s~tJssFitJeFS and conditions should be negotiated in a Scenario 1. The
provided under this Agreement as commercial agreement. changes proposed by
confidential and to use End-User data Intrado seek to

Not raised in
en INTRAgO GOMM s~tJssFitJeFS only Embarq cannot agree to the definition of incorporate Scenario

75.2.6 (g)
negotiation

for the purpose of providing~ end users proposed by Intrado. (See the 3, which should be
emergency communications services. discussion above on the end user negotiated in a

definition.) commercial
agreement.

Embarq is fully aware of the confidential
nature of ALI information and complies.

Parties shall load and update pANI Embarq does not agree to include terms Scenario 2 which
steering tables in the Embarg and for Scenario 2 in a 251 (c) ICA. The terms should be negotiated
Intrado Comm ALI Database to and conditions should be negotiated in a via a commercial

75.2.6 (h) Raised in support PSAP to PSAP call transfer commercial agreement. agreement.
negotiation with ALI data for wireless and Vol P

~ Embarq cu rrently does this today via a
commercial agreement with Intrado.

Embarg and Intrado Comm shall Embarq does not agree to include terms Scenario 2
employ PAM as the protocol for for Scenario 2 in a 251(c) ICA. The terms
interoperability between the ALI and conditions should be negotiated in a
systems for ALI retrieval from each commercial agreement.
Party's ALI database when no record
found AI steering conditions occur, Embarq cannot agree to a blanket

agreement to use PAM (see discussion
above at 1.89).

75.2.6 (i) Not raised in
PAM is not the only protocol used for ALI

negotiation
steering. Embarq employs
Telecommunications Industry Association
(TIA) Emergency Services Protocol over
the E2 interface and does not have PAM
deployed in its network. Intrado is well
aware of E2+ interface.

Embarq's ALI system would require
additional code and licensing to support

Page 72



Company: Intrado
State: Virginia
Last Update: 12/21/2007

Disputed Issues List

PAM protocoi and Wire line Steering.

Embarq does not have an obligation to
bear the cost of implementi ng this
request. Even if such connectivity
qualified as a §251 (c)(2) arrangement,
Embarq is not required to incur any costs
to provision the connection. Carriers that
request technically feasible but expensive
§251 (c)(2) interconnections must pay for
such modifications.(See First Report and
Order CC 96-98, '11199)

75.3

75.3.3

Page 73

Not raised in
negotiation

Not raised in
negotiation

Embarq does not agree to the changes I Not Applicable
These requirements pertain to requested by Intrado. Section 75.3
Embarq's Listings Service Request includes the terms and conditions for
process that enables INTRADO COMM providing directory iistings, not 911/E911
to (a) submit INTRADO COMM services.
s~lJsGFilJeF End User information for
inclusion in Directory Listings Further, Embarq will not agree to make
databases; (b) submit INTRADO the changes regarding the use of the term
COMM s~lJsGFilJeF End User end user based on the definition of end
information for inclusion in published users proposed by Intrado. (See the
directories; and (c) provide INTRADO discussion above regarding the proposed
COMM s~lJsGFilJeF End User deiivery definition at §1.54 and elsewhere.)
address information to enable Embarq
to fulfill directory distribution
obligations.

Migrate with no Changes. Retain all I See discussion related to definition of End
white page listings for the s~lJsGFilJeF User at §1.54 and elsewhere.
End User in both DA and DL. Transfer
ownership and billing for white page
listings to INTRADO COMM.

Migrate with Additions. Retain all white
page listings for the s~lJsGFilJeF End
J.Lsllr in DL. Incorporate the specified
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additional listings order. Transfer
ownership and billing for the white page
listings to INTRADO COMM.

Migrate with Deietions. Retain all white
page listings for the S~bSGFiDeF fill!
U.ser in DL. Delete the specified listings
from the listing order. Transfer
ownership and billing for the white page
listings to INTRADO COMM.

75.3.4

75.3.5

75.3.6

75.3.8

Page 74

Not raised in
negotiation

Not raised in
negotiation

Not raised in
negotiation

Not raised in
negotiation

Embarq shall update and maintain ISee discussion related to definition of End
directory listings information to reflect User at §1.54 and elsewhere.
which of the following categories
INTRADO COMM 6~D6GFiDeF6 End
Users fall into: -

Based on changes submitted by ISee discussion related to definition of End
INTRADO COMM, Embarq shall User at §1.54 and elsewhere.
update and maintain directory iistings
data for INTRADO COMM 6~DSGFiDeFS

End Users who:

The charge for storage of INTRADO ISee discussion related to definition of End
COMM 6~D6GFibeFS End Users User at §1.54 and elsewhere.
information in the DL systems is
inciuded in the rates where INTRADO
COMM is buying UNE Loops or resold
services with respect to specific
addresses. INTRADO COMMs that
are not buying UNE Loops or resold
services shall pay for such storage
services at the rate reflected on Table
One.

INTRADO COMM acknowledges that ISee discussion related to definition of End
for a INTRADO COMM 6~bsGFiDeF's End User at §1.54 and elsewhere.
User's name to appear in a directory,
INTRADO COMM must submit a
Directory Service Request (DSR).
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Embarq shall include in its master ISee discussion related to definition of End
sylJsGrilJer End User system database User at §1.54 and elsewhere.
all white pages listing information for
INTRADO COMM subscribers whose
Information was properly submitted a
DSR.

75.3.10

Page 75

Not raised in
negotiation

One basic White pages listing for each
INTRADO COMM GyslsmBr End User Is
included in the rates where INTRADO
COMM is buying UNE Loops or resold
services at a specific address and
additional listings for a specific address
shall be provided at the rates reflected
on Table 1. If INTRADO COMM
requests a listing for an address where
INTRADO COMM is not buying UNE
Loops or resold services, INTRADO
COMM shall pay for all requested
listings for such address at the rate
refiected on Table One. A basic White
Pages listing is defined as a customer
name, address and either the INTRADO
COMM assigned number for a customer
or the number for which number
portability Is provided, but not both
numbers. Basic White Pages listings of
INTRADO COMM Gys!emers End Users
will be interfiied with listings of Embarq
and other LEC customers.

INTRADO COMM agrees to provide
customer listing information for
INTRADO COMM's sylJsGrilJer End
~, including without limitation
directory distribution information, to
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Embarq, at no charge. Embarq will
provide INTRADO COMM with the
appropriate format for provision of
INTRADO COMM customer listing
information to Embarq. The parties
agree to adopt a mutually acceptabie
electronic format for the provision of
such information as soon as practicable.
In the event OBF adopts an industry­
standard format for the provision of such
information, the parties agree to adopt
such format.

INTRADO COMM G~stemer listing
information will be used solely for the
provision of directory services, including
the sale of directory advertising to
INTRADO COMM G~stemer End User.

In addition to a basic White Pages
listing, Embarq will provide, tariffed
White Pages listings (e.g.: additional,
alternate, foreign and non-published
listings) for INTRADO COMM to offer for
resaie to INTRADO COMM's G~stemers

End Users.

Embarq, or its directory pUblisher, will
provide White Pages distribution
services to INTRADO COMM G~stemers

End Users., in areas where Embarq is
providing such service to Embarq's end­
user subscribers, at no additional
charge to INTRADO COMM at times of
regularly scheduled distribution to all
Gustemers End Users.. Embarq
represents that the quality, timeliness,
and manner of such distribution services
will be at Parity with those provided to
Embarq and to other INTRADO COMM
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G~6tGffier6 End Users.

Embarq will accord INTRADO COMM
G~6lGffier listing information the same
level of confidentiality that Embarq
accords its own proprietary G~6lGffier

listing information. Embarq shall ensure
that access to INTRADO COMM
G~6leffier proprietary listing information
will be limited solely to those of Embarq
and Embarq's directory publisher's
employees, agents and contractors that
are directly involved in the preparation
of listings, the production and
distribution of directories, and the sale
of directory advertising. Embarq will
advise its own employees, agents and
contractors and its directory pUblisher of
the existence of this confidentiality
obligation and will take appropriate
measures to ensure their compliance
with this obligation. Notwithstanding
any provision herein to the contrary, the
furnishing of White Pages proofs to a
INTRADO COMM that contains
G~6lGffier End User listings of both
Embarq and INTRADO COMM will not
be deemed a violation of this
confidentiality provision.

Embarq will provide INTRADO COMM's
G~6tGffier End User listing information to
any third party to the extent required by
Applicable Rules.

75.4.2

Page 77

Not raised in
negotiation

Embarq will request that its publisher Embarq does not agree to the changes
make available to INTRADO COMM the requested by Intrado. Section 75.4
provision of a basic Yellow Pages listing includes the terms and conditions for
to INTRADO COMM customers located providing other directory listing services,
within the geographic scope of such as directory advertising, not
publisher's Yellow Pages directories 911/E911 services.

Not Applicable
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and distribution of Yellow Pages
directories to INTRADO COMM Further, Embarq will not agree to make
G~6lemeF6 End Users. the changes regarding the use of the term

end user based on the definition of end
users proposed by Intrado. (See the
discussion above regarding the proposed
definition.)

Embarq will request that its publisher See discussion related to definition of End
make directory advertising available to User at §1.54 and elsewhere.
INTRADO COMM G~6IemeF6 .End
~ on a nondiscriminatory basis
and subject to the same terms and

75.4.3
Not raised in conditions that such advertising is
negotiation offered to Embarq and other INTRADO

COMM G~6lemaF6 End Users.
Directory advertising will be billed to
INTRADO COMM G~6lemaF6 .End
~ by directory pUblisher.

Embarq will request that its publisher See discussion related to definition of End
use commercially reasonable efforts to User at §1.54 and elsewhere.
ensure that directory advertising

75.4.4
Not raised in purchased by G~6lemaF6 End Users
negotiation who switch their service to INTRADO

COMM is maintained without
interruption.

Directory Assistance Data consists of Embarq does not agree to the changes Not Applicable
information within residential, business, requested by Intrado. Section 75.5
and government 6~i:l6GFii:leF End User includes the terms and conditions for
records that can be used to create and providing Directory Assistance services,
maintain databases for the provision of not 911/E911 services.

Section 75.5.1 Not raised in live or automated operator assisted
negotiation Directory Assistance. Further, Embarq will not agree to make

the changes regarding the use of the term
end user based on the definition of end
users proposed by Intrado. (See the
discussion above regarding the proposed
definition.)

Page 78
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Under a separate agreement, Embarq I See discussion related to definition of End
will provide INTRADO COMM with User at §1.54 and elsewhere.
unbundled and non-discriminatory
access to the residential, business and
government 6~1l6Griller End User
records for the purpose of obtaining
Directory Assistance Data that is
needed to enable telephone exchange
INTRADO COMMs to swiftly and
accurately respond to requests by end-
users for directory information,
including, but not limited to name,
address and phone numbers, The
separate agreement shall provide for
each of the following:

75.5.2

Page 79

Not raised in
negotiation

S~1l6Griller End User records.
INTRADO COMM shall have access to
the same subscriber record information
that Embarq used to create and
maintain its databases for the provision
of live or automated operator assisted
Directory Assistance.

Data Transfer. Embarq shall provide to
INTRADO COMM, at INTRADO
COMM's request, all published
Subscriber List Information (including
such information that resides in
Embarq's master 6~1l6Griller End User
system/accounts master file for the
purpose of publishing directories in any
format as specified by the Act) via an
electronic data transfer medium and in a
mutually agreed to format, on the same
terms and conditions and at the same
rates that the Embara provides



Company: Intrado
State: Virginia

Disputed Issues List

............... "'"~ ..... , .., .... , .......... ,

Subscriber List Information to itself or to
other third parties. All changes to the
Subscriber List Information shall be
provided to INTRADO COMM pursuant
to a mutually agreed format and
schedule. Both the initial List and all
sUbsequent Lists shall indicate for each
subseriber End User whether the
subseriber End User is classified as
residence or business class of service.

If it becomes necessary in Embarq's See discussion related to definition of End
reasonable judgment, and there are no User at §1.54 and elsewhere.
other reasonable aiternatives available,
Embarq shall have the right, for good
cause shown, and upon thirty (30) Days
prior notice, to reclaim the Collocation
Space or any portion thereof, any Inner
Duct, Outside Cable Duct, Cable Vault

Not raised in
space or other Embarq-provided facility

78.6
negotiation in order to fUlfill its common carrier

obligations, any order or rule of the state
commission or the FCC, or Embarq's
tariffs to prOVide Telecommunications
Services to its eREI user eustemers Elli!::
~. In such cases, Embarq will
reimburse INTRADO COMM for
reasonable direct costs and expenses in
connection with such reclamation.

Embar~ will aesiSRate tRe lleiRt ef Embarq does not agree to strike the terms Embarq suspects that
aemareatieR, uRless etRerwise mutually as proposed by Intrado. The terms that this has to do with
asreea te by tRe Parties, iR er aajaeeRt are stricken simply state that if the parties Intrado's desire to
te its CelleeatieR Sllaee. At INTRADO cannot mutuaily agree to a point of use network

80.1
Not raised in COMM's request, Embarq will identify demarcation within Embarq's central elements for
negotiation the iocation(s) of other possible office Embarq has the right to select the Scenario 3. See the

demarcation points available to point of demarcation. discussion above on
INTRADO COMM, and INTRADO the different
COMM will designate from these This position is reasonable given that the scenarios.
location(s) the point(s) of demarcation connection takes place within Embarq's

Page 80
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between its collocated equipment and
Embarq's equipment. Embarq will use
its best efforts to identify the closest
demarcation point to INTRADO COMM's
equipment that is available.

central office and Embarq must maintain
control of its facilities in order ensure
network integrity and security.

The terms and conditions do not prevent
Intrado from seeking optional points of
demarcation and in fact obligate Embarq
to provide choices.

The FCC regulations for collocation in
Title 47 §51.323 do not give Intrado the
rights that it is demanding but give the
ILEC the right to designate the point of
demarcation. Embarq's terms and
conditions are consistent with the
regulations (see Title 47 §51.323(d)(1)
below).

(d) When an incumbent LEC provides
physical collocation, virtual collocation, or
both, the incumbent LEC shall:

(1) Provide an interconnection point or
points, physically accessible by both the
incumbent LEC and the collocating
telecommunications carrier, at which the
fiber optic cable carrying an
interconnector's circuits can enter the
incumbent LEC's premises, provided that
the incumbent LEe shall designate
interconnection points as close as
reasonably possible to its premises;

93.1

Page 81

Not raised in
negotiation

II\ITCl'1n" ,....,.·\1\11"11 ~h~11 i .... ,-.Iorv>nif,, "" ... 1"1
.....--rru ' ....~......'.,'~I' ...............-,·"ll'~VI
hGls EmbarEj harmless IFGm aRy aRs all
Glaims arisiR~ IrGm:
INTRADO COMM's ~se GI the
CGllGGatiGR SpaGe;
the GGRS~Gt GI 1~ITR,I\DO COMM's
h"""in.oc:oco 1"\1" fl""'n"'l __ ... __ .L: ••:.L... • ••__ I.

Embarq is okay with this deletion.
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l~lTRA90 COMM iR er aee~l IRe
CelieealieR 8f3aee er elsewRere;
aRy aml all elaims arisiR!j fFem aRy
ereaeR er Gefa~11 iR IRe f3erfermaRee ef
aRy eeli!jalieR eR 1~ITRl"90 COMM's
f3aFt Ie ee f3erfermeG ~RGer IRe lerms ef
IRis A!jreemeRI; aRG
aRy Re!jli!jeRee ef IRe INTRl"90
COMM, er aRy ef INTRA90 COMM's
a!jeRls, aRG fees, eXf3eRSeS aRG
Iiaeililies iRe~rreG iR IRe GefeRse ef aRy
s~eR elaim er aRy aelieR er f3reeeeGiR!j
ere~!jRt tRereeR.

93.2

93.3

Page 82

Not raised in
negotiation

Not raised in
negotiation

If ..,. .... " .,.,,+i,..n n .. nrn,...ooninrt i.,. h ....... "rtht
II .... iJ ...... ,".. 11 .... F' ................. 'o,;:I .... iU ....... ;::I'O,

a!jaiRsl Emea~ ey reaseR ef aRy s~eR

elaim, INTRA90 COMM, ~f3eR Reliee
trem Emear~, sRali GefeRG same al
1~ITRA90 COMM's eXf3eRse
emf3leyiR!j ee~Rsel salisfaelery Ie
Emear~.

INTRA90 COMM sRali at ali limes
iRGemRify, GefeRG, save aRG RelG
Rarmless li:mea~ frem aRy elaims,
lieRs, GemaRGS, eRaF!jeS,
eRe~meraRees, lili!jalieR aRG
j~G!jmeRls arisiR!j Gireelly er iRGireelly
e~l ef aRy ~se, eee~f3aRey er aetivity ef
INTRA90 COMM, er e~l ef aRy werk
f3erfermeG, malerial f~FRisReG, er
eeli!jalieRs iRe~rreG ey I~ITRA90
COMM iR, ~f3eR er elRePllise iR
eeRReelieR wilR IRe CelleealieR 8f3aee.
l~lTRA90 COMM sRali !jive Emear~

",'rilteR Reliee al leasl leR (1 Q) B~siRess
gays f3rier Ie IRe eemmeReemeRI ef
aRy s~eR '/Ierk eR IRe CelieealieR
r" : _ _ ~.J __ .l. _ _ u_~-'

Embarq is okay with this deletion.

Embarq does not agree to this deletion. It
is not duplicative of the indemnification in
the General Terms and Conditions due to
the specific nature of coliocation.
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ef AeA res~eAsisility. l=Iewever, failllre
sy eFRsar~ te give Aelise Etees nel
reEtllse INTR,I\DO GOMM's liasilily
IlAEter IRis SeslieA.
If aAy slaiFR er lien is fileEt agaiAsl IRe
GeliesalieA S~ase, er any aslieA er
~reseeEtiAg is iAsliMeEt attesling IRe
lille Ie IRe GeliesalieA S~ase,

I~ITR,I\DO GOMM sRall give eFRsar~

..•..rilleA Aelise IRereef as seeA as
1~ITRADO GOMM eslaiAs SIlSR
kAe'....leEtgs,
INTRADO GOMM sRall, al ils SX~SASS,

\VilRiA IRiRy (:lQ) Days aftsr filiAg ef aAy
lisA ef rsserEt, eslaiA IRs EtissRargs aAEt
release IRsreef er ~esl a seAEt iA aA
aFRe~AI s~ffisisAI Ie asseFR~lisR s~sR

EtissRargs aAEt relsass. ~lelRiAg

seAlaiAsEt RsrsiA sRall ~rsvsAI eFRSaF~,

al IRs sesl aAEt feF IRs assellnl ef
I~ITR,I\DO GOMM, fFeFR eslaiAiAg SIlSR
EtissRaFgs aAEt Fsisass if 1~ITRADO

GOMM fails eF Fsf~sss Ie Ete IRe saFRS
'....iIRiA IRs IRiRy say ~sFieEt.

If 1~ITRADO GOMM Ras fiFSI
EtissRargeEtIRs lieA as ~FeviEtsEt sy law,
1~ITRI\DO GOMM FRay, al 1~ITR,A,DO

GOMM's ex~eASs, seAlesl aAy
FResRaAis's lieA iA aAy FRaAneF
~eFFRilleEt sy law.

98.1
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Not raised in
negotiation

1f\ITO A nf"\ r(')I\/lI\/I ,AI .........,. .... t'" th""t it h""",

RaEt Ae EtealiAgs 'NilR aAy srel<eF eF
ageAI iA seAAeslieA \VilR IRis
,l\gFeeFReAI, aAEt se'leAaAls Ie ~ay, RolEt
RarFRless aAEt iAEteFRAify eFRSaF~ freFR
aAEt agaiAsl aAy aAEt all sesl, ex~eAse

er liasilily fer aAy seFR~eAsalioA,
,,-.I h 1 ; ,... h

Embarq does not agree to this deletion;
however, Embarq will agree to the
following:

Intrado covenants to pay hold harmless
and indemnify Embaro from and against
any and all cost expense or liability for
anv comoensatkm. commissions and
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SRy 8FGkeF eF a~eRt \'IitA res~eGl te tAis
A~FeemeRt eF tAe Re~etiatieR tAeFeel.

charges claimed by any broker or agent
for Intrado with respect to this
Agreement or the negotiation thereof.




