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Appeal l to Correct the Record

1 It has been brought to Pleasants attention by the State of West Virginia (WVDE) that
the WAN the USAC funded may be erroneously viewed as duplicate Internet access
service by the SLD and or the FCC. The purpose of Pleasants WAN is to take Internet
access services delivered by the State of West Virginia to Pleasants' hub and distribute
that Internet access service to Pleasants school buildings. There is no intent to have
duplicate Internet access service. Indeed, the USAC funding covers the WAN to deliver
Internet access, but Pleasants does not purchase Internet access from the WAN provider.
There is a single provider ofInternet access service and that is the state of West Virginia.
The USAC funded the WAN, not Internet acc~ss service.



'" .

FCC rules clearly state that that funds will be available for *** eligible categories of
service: telecommunications services, Irlteffiet access***.

First Priority for Funding (priority 1 Services)

Telecommunications These are services that are used to communicate information

Services electronically between sites. The services must be provided by a

i
telecommunications carrier - Le., an organization recognized by

I the FCC as providing telecommunications services on a common

carrier basis. Examples of telecommunications services include

basic telephone service and digital transmission services such as

Internet Access "Basic conduit access" to the Internet including e-mail is eligible

for discount and can be provided by a telecommunications carrier

or any commercial organization.

Both Telecommunications Services and Internet access are Priority 1 Services.

The USAC website states:

"[a]pplicants should ensure that they indicate the proper Category of Service for
products and services specified in each Block 5 funding request of the Services
Ordered and Certification Form (Form 471).

The Eligible Services List provides information about the proper categorization of
services - Telecommunications Services, Internet Access, ***USAC carefully
reviews the services for which funding is requested to determine whether Priority
2 services (Internal Connections and Basic Mainte~ance) are included in Priority
1 requests (Telecommunications Services and Internet Access). If applicants make
errors in specifying the proper category of service, USAC may adjust the
category.

For example, if a Funding Request Number (FRN}contains both Priority I and
Priority 2 components~ the applicant will be given the opportunity to "split" the
FRN by creating a new FRN containing only the Priority 2 components while
leaving the Priority 1 components in the original FRN. In this way, the original
FRN can be funded - since it is now 100% Priority 1 components - and the new
Priority 2 FRN can wait to be funded until the Priority 2 funding threshold is
determined. '

If an FRN is sJ;Jlit during PIA review, the new FRNwill appear in the Funding
Commitment-Report (Report) of the Funding Commitment Decision Letter.
Applicants and service providers should review thdFunding Commitment
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Decision Explanation for original FRNs carefully: The F\\t\d\t\~ C\)mm\tt\\~\\\

Decision Explanation will inform you whether or -not the PRN has been split and
provide the new FRN."

The USAC website instruction is careful to distinguish between Priority 1 and Priority 2
Services. However, there is no distinction between Telecommunications Services and
Internet access. BOTH are Priority 1 services. There is nQ distinction to be made.

At issue here is a WAN that connects the Pleasants hub with its other school buildings.

Pleasants identified the WAN as used for Internet Access, The State of West Virginia

delivers Internet Access to Pleasants hub, but the burden is on Pleasants to get the

Internet access from its hub to its other buildings. This is a'legitimate purpose for a WAN

The USAC defines a WAN as:

"***a voice, data, or video network that provides connections from one or more
computers or networks:within an eligible school ***to one or more computers or
networks that are external to such eligible school ***. ***

***WAN capability can be obtained as aTelecominunications Service under the
Schools and Libraries Program. Additionally, WAN service can be eligible for
discount as Internet Access, ***

Applicants can obtain support for the services of WANs by leasing these services
under the Program rules that apply to Telecommunications Services and Internet
Access***.

***Telecommunications Services can only be provided by an eligible
telecommunications carrier. See Eligible Services Framework for further
information. i

,-

FCC rules provide that the actual wites that carry data across public rights-of-way
and the components located outside a school or library facility are WAN
components and are evaluated for eligibility under :Telecommunications Services
and Internet Access. ***

The USAC's website provides an illustration that schools may follow. It states that

"Example A. Assume that the computers of a school district ***system are
connected and share information among the various sites and use the network for
***Internet Access. The connections between the buildings are leased from an
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eligible telecommunications carrier. The price of the connections is eligible for
S\\Pport."

The Federal Communications Commission (PCC) defines a WAN as:

*** *** ***
(m) Wide area network. For purposes of this subpartl a "wide area
network" is a voice or data network that provides connections from one
or more computers within an eligible school ***to one or more
computers or networks that are external to such eligible school ***. Excluded
from this definition is a voice or data network that
provides connections between or among instructional buildings of a
single school campus or between or among non-administrative buildings of a
single library branch. 47CFR54.500

Therefore, a WAN may be used to deliver Internet access form a hub to other school

buildings. The WAN in question was funded and will be provided to Pleasants by a

Common Carrier Cebridge Telecom WV, LLe. Exhibit A (FCDL, page 3 of3) And,

Exhibit B, which states that according to the USAC (SLD), Telecom WV, LLC, is a

Priority 1 telecom provider.

P~asants posted a FCC Form 470 and an RFP. Exhibit C The RFP states, in relevant part,

that:

The Network proposed should facilitate and support reliable and cost effective
connection to the Internet, and be able to handle any routing or equipment issues
that are required to connect to the Internet.

*** *** ***

The successful bidder must be able to integrate and support all components
between district locations and provide a single handoff to the District at each
location. The successful proposal will be for a solution networked to specific
locations within each school and contained in a wall mounted, secure, box.
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Pleasants intent and purpose for the WAN at all times was to use the WAN to t!al\~~Clrt

the Internet access received from the State 6fVirginia, delivered to Pleasants hub and

then deliver that Internet access to its school buildings. There was never and intent,

actual or implied, to purchase duplicate Internet access services.

Conclusion:

Pleasants is Requesting the Following Action by the USAC:

(a) Immediately Order funding for the Priority I Internet access services not be
changed or rescinded.

(b) If it is necessary to correct the Record in terms of a "category adjustment", then
Pleasants request that said adjustment be made and the record corrected., but that the
funding remains as granted.

Respectfully submitted,

~~Htw~·
Nathaniel Hawthorne,'Attorney, Consultant, Ltd.
By Nathaniel Hawthorne

District of Columbia Bar No. : 237693

27600 Chagrin Blvd., Ste. 265

Cleveland, OH 44122

tel.: 216/514.4798
e-mail: nhawthorne@telecomlawyer.com

Cc: Pleasants County School District
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Univel'sal Service Afl,miuistl'ative Company
Schools & Libraries Division

Administrator's Decision on Appeal- Funding Year 2008·2009

June 09,2008

Nathaniel Hawthorne
Nathaniel Hawthorne, Attorney, Consultant, Ltd.
27600 Chagrin Blvd.
Suite 265
Cleveland, OH 44122

Re: Applicant Name:
Billed Entity Number:
Fonn 471 Application Number:
Funding Request Number(s):
Your Correspondence Dated:

PLEASANTS COUNTY SCHOOL DIST
126738
635103
1756688
May 20, 2008

After thorough review and investigation of all relevant facts, 'the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision regarding your appeal for the Application Number;,indicated above. This letter
explains the basis of USAC's decision. The date of this lett~r begins the 60 day time
period for appealing this decision to the Federal Communic~tions Commission (FCC). If
your Letter of Appeal included more than one Application Number, please note that you
will receive a separate letter for each application. I'

Funding Request Number(s):
Decision oil Appeal:
Explanation:

1756688
Dismissed

• You are appealing an FCC Fonn 471 rescinding of fllnding, for which a decision
letter has not yet been issued. Your appeal is premature and is being dismissed.
Iryou still wish to appeal after receiving your decisipn letter, you may do so
within 60 days from the receipt of the letter. Procedures for filing an appeal are
explained on the USAC website at www.usac.orglsl.

.' If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied in
full, partially approved, dismissed, or canceled, you may flIt? an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days! of the date on this letter.
Failure to meet this requirement will result in automatic dis~issal of your appeal. If you

100 South Jefferson Road, P.O. Box 902. Whippany, Ne,w Jersey 07981
Visit us online at: www.usac.orglsV
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School~ ,Illd l.lhranc~ DIVisIon----_.__._--- ..__.--_._--_ - -- . -_. ---- --

FURnIHG COMMITMSNT DECISION tEtTER
(Funding Year 2D08: 07/01/2008 - 06/S0/2D09)

t'lay 1, 2008

CURRIE A. SUTTON
PLEASANTS COUNTY SCHOOL D15T
STE 260~27600 CHAGRIN BLVD
CLEVSLAND, OR 44122-4449

Re: FQrm ~71 Applipation Nu~or: G35!03
a1l16~ ~n~ity ffumb~r (~!H): 126138
tti1J.~d tiltit:.y tee RH: 01~U·62S.1410
Ap,pUCi:nt lIS !'orll Idontifier: Pl.!lA:SAN'l'S'iRlltt2

Thank you for your Funding Year 2008 application for Um.versal Ser''''lce Support and for
tiny Il./H'J.utiluce you prov.1.ded throughout our revuw. The cUl"t'ont llt"tU5 of the fu.ndlng
requea t( Ii) in the form 471 a.ppllca tion c). ted above and f.eatured in the fundlJlg Commitment
Report(s) [R~port) at the end of this letter 1S as follOwD.

- The amount, $18,975.00 l.B "~ppt"oved."

Please refer to the Re~ort following this letter for spec1flc fundl.nq request
deci~ions and eKplanut1onu .. The Universal Servlce Adm~n1stratlve Company (USAC t 18 ~lso
l$end1.ng t.hj.$ information to :¥O-ur s'IH'vic& pro'iidt:tr( fl) ISo. p.epa:-a 1. ..0:.6 .....le. beryJ.ll to!
1~pl&mentkng your approv4d d[a~ount(s} after you file tee Form 486. Rocelpt of Service
.Corn£1vmahi~n gor~. AgUid~ that provLd~~ a def~n2tion for each llne or the R~port
is availab~e ~n the R~f!~ncc Area of our ~~bsite.

NEXT STfB..PS

• WOrl~ with your n~rvico provid~r to deterPdne if you will rece~ve discounted bills or
if IOU wall requ~~t rc1mburs~~ent f~~m ~SAC a~~~ pay~ng your h~lls in full
Rev ~w t~e"nology planninq approval requirement$ .

~ R~view C[PA re~uirem~nts
- File H\.lrtll 486
- Invoice lJSli.C usin9 the li'orm 4'14 {serv:u:e pro\11d-et') or ,E'O:r'tll 472 (aLlied Ent1.t.y

applicant) - as product,1; and servJ.een. ar& boing de.av¢.recl. <ttltl bUlee

TO AP~EAL TH!S DECIS!ON:

You have th~ option of £111.ng an appeal w~Lh tha stD or d~ractly w~th the Federal
COIllI1l\ilnd.Glatf!cms C¢llIl11is~i.cm (tCC).

If you W1$~ bO app~al a decision to tblS letter to USAC l your ~ppeal must be rcce1ved
by USliC ot' postmnked within 60 day.s of the date at thu leU(lJ:. rJ'ulure to IIHH!t this
re.quit"cmerrt wi.ll resu.lt in autom.rt.!,c distu.ual of ¥Qur appeal. In your letter ot apJ)llal'

1. Include the name, addrcu, telephone !lumber, fax number, and (1.f available) email
addre~g for the p~t'flOI\ who can llI-¢st readlli' discuss thu appeal wl.th us.

2. State outright thut rour lett.er is an appeal. Include t.he followl.oq to ldentlfy t.he
lettor and the d'6C1s on you are appeallnq:
• Appe~ant nam~,
- ~'pp1:J;cant:. na:rn-e and service provider name, 1.£ different. from appellaHt.,
hPpa~cant B~ and Service Pvovid~ Identi£~cat~on Number (SPIN),

.. Jrorm 471. Atl;plicaU.o,n N'umb>e:r 6351\)3 as as~i.9ne.d bY USl\C1 II ,

JIltun4~n~, C"<;lIitM.1:Jml'il':lt O~.c,i~;on .L~t.te:e for t!'undil1Q 'ht+1:' luOS, AND
Th~ ~Xill!'!t t·e-la. <n° th.e dl6euJ.1i1l'i t.-fi,at y-l)\\ are appeal~1'lIJ.

Scho.ots I.lnd Li.bl'arie~ Divi.~io{l . CA)rrespol1det'l£c Url1:l,
WU 80utfl Jelfers-oo Ruoo, P O. Il~" 902. WhlpPllnYI "'4:J 0'1931

Vuh us online lit: wW\v.Uiloac.or.\! 'S(



3. Pleas'e kegP your ~etter to the p01.nt, and provide dOClJllv.mtatJ..on to support 'i0
appeal. e sUJ;e to keep a copy of ¥"Our ent.lre appeal, J.n,clud:tnq any correspondence
ano docum ntatlon.

4. If y~u arc Lhe apPl~cant~ plrase prov~de a ~opy of your. appeal to the serVice
proVlder(s) affected by uSAC I> deCi510n. If you are the serVH:e p'i0vlder, please
provlde a copy cf your appeal to the appllca~t(s) affected by USAC s declslon.

S. 'Pronde an IHlthori~ed slgnature on your letter of appeal

To submit you. appeal to USAC by email, emall your appeal to
appeal&~sl.universa15ervlceorg. USAC wlll a~tomatlcal~y reply to incolning erna~lG
to conflrm rece~pt.

To submit ~'our appeal to USAC by fa):, fax your appeal to (973) 599·6~(.2.

To s~lbmlt your appeal to USAC on paper, send your appeal ,to

Letter of lq:it:teal
Schools and tlb~aries Dlvislon ~ Correspondence Un1t
100 S. Jeffer&on Ro~d
P.O. Box 902
Whippany, NJ 07~81

If you wish to appeal a dec~5~on 1n th~s letter to the FCC, you should refer to
CC Doclt'l1t No. OZ~6 on the first page o.f Y<;lur app.cal t.o the FCC. Your appeal must
be :r;ecelved h..., the tree or p05tmat'''~d lutfun 60 nays of the d~te of thu letter.
Fallure to m~at th~$ regUlrement wlll result in automa~1c dism~s$al of your appeal.
We s~r~ln91Y reaomm~d tnat you use the electron~c £il~rlg opt1ons descrIbed In the

Appeas Pracodure' pOBted in the Reference Area Of our websIte. If you are
1H.tbllli.tting YlOur appeal via Ui11·r.r;:tl States .Postal S6:rvice, send to: FCC, Ofhee of
tho secretary, 445 12th Street SW, Washin9ton, DC 20554, .

~OTICE ON RULES AND FUNDS AVAILABILITY

ApPkicants I reo.e1..pt 0:£ futlding ccmrnit.men.1>:s u con't.ing't:'mt' on tne:J.:r ca1:1Jphani;e WHh all
statutory, ~C\dato:rY, and ~rdeed~ral ~uq~iraments of the Schools and Libraries Program.
Applicant.1X ho huve te<;tu.veCl funding t;cmmlt.lIlent~ C'Qntinue- t.o .b.e subject to ~lutht.$ and
oit-tiel" revie t.hat USAC and/or the 'FCC may unde't'tn!lG peX'J,.odicall~ to assure that fund$
~hat hAVe b en committed are being used in .acc(n~danCll with all such reguirelnents. USlIC
may be requ~red to reduce or cancel fundin9 commitments that w~re not ~ssued in
a~cC?rdance \ot:Lt,h slJch ret;julr-ements r whether due to a{fti.on· or inacb,on t includlog but not
l~m4ted to that by USAC, the agpl~cant, or tho serv~ce prov~der. US~CJ and otner
appropriatE: autho.ri tl.ElS (l.ncluCling but not lim1ted! to the FCC), may pursue en:fo;l"cement
actions and other means of reCourse to collect. :unpl'operly dispurseo Iunds. The t.llll.l,ng
of payment of invoices may also be a££~cted by the ava~l~hillty of funds based on the
amount of fUnds collected ft'om -contribut.in1jJ telecommunlc~t~on5 cotnpanie6.

School~ and Llbraries D1vision
Universal Service Adm~nistrative Company

~COL/SchQoD6 and Libraries D~Vlsion/USAC

001374
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FUNDIHC COMfJITl1EflT REPORT
Billed Entity Name: PLEASANtS COUNT'l SCHOOl. DIST

BEN: 126738
Funding Year: 2008

Comment on RAt corrections: The appllcant. did not $ubmlt any RAt correct.loons,
io~rn 471 A~plication Number: 635103
iund1ng R~J<uest Number: 1756668
l!'und1ng Sttus: E'und~
CategorY 9 S~rvi~e: Internet Acce5s
iot~ 470 A~pl~cat~on Number: 652000000638689
SPIll! 143'O~0633
S~rVlce p~iVi~r Rame: Cebr~dge Telecom WV, LLC
C~tt'act 111 l'Obe.r: Ca linq Ac o~nt Number: NIh
Mu tiple B Iling Account Numbers: N
Service Start Pate: O?/Dl/2008
Service S 4 Oat~: K/A
Contract d Dat~: 02/06/2006
Contrl\ct ration Date: 06/30/.2013
Shared Wc oct Number: l021eSl
Ntllllber thn Rocut'ring S.i)rvicc Provided in Iiunding 'fur: 12
Annual oun~ kmount for Eligible Recurring Charges I $21,000.00
AnnuR;q.&count b.ount for Eligible Ni:m·rucurring Clull:''qes: $6. SOO. 00
Pre-dlSCOU .t Atl'oun,t I $27, SOO •()() .
Discount p. reentage Approved by U~e USAC: 69Z
iunding Co ~itmant Dec~s1on: $18,975.00 - rRN approved as submitted

WCOt Dater 05/01/2008 .
Wav~ fhun.bor: 00.1
Last Allo~ablc Date for Delivery and Installatlon tor NOfl-Recurrlnq SarV1Ce$; 09/30/2009

fCDL/sehool5 and Lib~arie~ O~vin~on/USAC

OOS?t.
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5/15/2008

Page 1 of 1

ompanY·SLD

,,1"

For Web sllil quostrons or commenls pJ$OSD u8&lha -(Ml H'llW forlll.

P-age 1 of 1
ReSlllis 1 • 1 of 1

"--'--~

Reference
SPIN and BEA:~ €ontact search Results

Que~UonssboutU1l"StD,Pro(jrsrn'? Glill our C1CiU11 SerVloe aurellti ~((ae'Ul .203-8'100,

R~ "tfrt!nce Area w Schools and LJblllrit:i61 Dhti~ion

Note to Applicants: Please check the adtiress information to ensure you are contacting the
correct Service Provider.
The absence of a "yn in the Eligible TeleGortilmPrQvider column may simply indicate that the
company has not yet been reseaT€f.l'e& IiW tlfle S~..o to llIete.rrmlfl:e if It is eligible to Iilrovide
telecommunications serviGes. Ap.plios,r.tts aJiS rerri'itll:led thatth'ey Sh0Uld confirm this and all
other information with their Service Flr0viGler.

SPIN Service pr,ovlder Name ·boll'tactf.lam~ , Gontaot J'ldl:1'ress 00ntaef Ellfjlbl~ :SPAC Filed
Phone Terecomm

Provider

143030633 Cebridge Telecom WV, LLC Mienael J Zarrllll :124M. RQwersclDuti I3lrtiye ~14'9@5. y 20M
Suite 140, St'lO:0UJS, Me 2020 2007
~1~i1 2008

- -. - ---

·SPIN Contact Searcb Results

"
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P\~Q~Qn\~ County Scnoo) ,DlS1rlC1
Request for Proposal .... Internet Access Services

RFP release date:
RFP responses due:

INSTRUCTIONS:

December 27,2007
January 25, 2008

\j,

E-rate instructions: This RFP will be issued at the same time the FCC Form 470 is filed;
this RFP will remain posted for no less than 28 days. '

Funding will be subject to E-Rate eligibility and Board Approval. Any Contract entered
into by the District will be contingent upon E-rate funding.

BID EVALUATION PROCESS:

The following factors will be used in evaluating bid response s; price is weighted higher
than any other single factor:

Factor Weight

Price 30%

Prior experience 25%

Personnel qualifications 20%

Management capability 1.5%

Environmental objectives 1'0%

Total
I

1qO%

Responses are due at 1:00 p.m. to Ms. Currie A. Sutton, Contact for Pleasants County
School District, Ste. 260-27600 Chagrin Blvd., Cleveland, OH 44122. All responses
are due on Friday, January 25, 2008.

Please provide one (1) copy of your company's response for district eval uation.

If there are any questions for this bid, please direct those to: curries@ameritech.net



..

GENERAL INFORMATION:

Pleasants County School District reserves the right to reject any and all proposals or any
portion of said proposals to waive technicalities, and to make any and all purchases to
the best interest and advantage of the School District.

The award of a contract is contingent upon the award of funding from the Schools and
Libraries Division (SLD) for E-Rate Year 10. Installation of E-Rate Eligible equipment
must be completed over a 36-month period beginning July 1, 2008 and ending June 30,
2011, unless Schools and Libraries Division funding occurs after the start of the funding
year. Two additional contract Years may be considered..

Please include SERVICE PROVIDER INFORMATION NUMBER (SPIN) for e-rate
purposes and breakout pricing BY SCHOOL, no later than January 25, 2008 at 1:00
p.m.

CONTRACT TERM:

Inception of this project is contingent on the award of E-Rate funding. Work will begin
after July 1, 2008 and ending June 30, 2011, unless Schools and Libraries Division
funding occurs after the start of the funding year. Work will be coordinated with on-going
renovation and construction projects if any. Two additional contract Years may be
considered.

SCOPE OF WORK:

Pleasants County School District is soliciting bids for Internet Access service limited
to basic conduit services via Wide Area Network facilities for district buildings listed
below that qualify for a USAC Discount.

The District intends to obtain Internet Access services from this initiative for at least 3
years. Vendors must submit both 3-year and 5-year proposals. Pricing must delineate
development "one-time" costs as well as recurring monthly costs.

Each response must address the vendor's understanding and capabilities to provide
Internlet Access services via Wide Area Network facilities. Examples of vendor's
successful implementation of this application are required to demonstrate capability.
Examples must address bandwidth, security, reliability, ,and integration implications of
this application.

Bandwidth demands are expected to increase substantially over time as users increase.
Describe if your solution is scalable in terms of speed and price to insure delivery of the
best value IA Services to the District. A minimum speed of 10 Meg is acceptable for
pricing purposes. In addition, 50 Meg and 100 Meg are requested for pricing.

ProposClts must include the costs for -connecting each of the buildings in the District to
the netwerk core.

©Epic Communications, Inc. 2



Ptcl~C)~a\~ ~nC)u\d \nc\ude a ~~\c\n~ ~\Nc\\\~e \\va\ ~e\\ec\~ a~~c~mmem~et\ so\u\\on a\
price points for 10 Mbps, 50 'Mbps, and 100 Mbps traffic in order to anticipate network
growth.

Proposals should provide information for an upgrade path during the contract period,
such as 50Mbps to 100 Mbps and supply detail of the costs of such an upgrade.

The proposed lease is to include any and all subsequent charges, including but not
limited to, tariffs from utility companies for use of poles, licenses and permits to perform
work, and other expenses, which may be incurred.

All costs must be provided in an itemized format outlining bandwidth provided. A pricing
matrix provided below must be completed as indicated.

Bidders will be responsible for accurately providing all costs.

Layer 3 Switching Services are required to provide routing and limiting protocol
transmission between school districts where needed. SLD regulations require that the
telecommunications provider must own this hardware.

Qualified Technical Support staff must be assigned to support this project. However,
basic maintenance must be included in the total cost for the IA.

The Network proposed should facilitate and support reliable and cost effective
connection to the Internet, and be able to handle any routing or equipment issues that
are required to connect to the Internet.

The proposal must include integration and compatibility with current installed base of e
rate eligible equipm ent already in place at each school district location

In order to assess the vendor's ability to provide Internet Access services necessary to
meet District needs, the response to this RFP must address the "development process".
Describe in detail how your Internet Access solution actually provides the services
described. This description should include, but not be limited to:

1. Site survey components and findings

2. Transport alternatives considered a nd explanation pf solution(s) selected

3. Anticipated time requirements to obtain perm its, certifications, etc.

4. Anticipated time to install services solution.

5. Use of subcontractors for cable and electronics installation, etc.

6. A project management and implementation plan that includes a timeline outlining
the completion of the network for each building. '

7. A network design showing available bandwidth between locations.

Any permits and inspections required for the proper installation of the specified project
shall be furnished and coordinated by the bidder/contractor at your sole expense.

All network cutover work must be performed after normal school hours or on weekends
to avoid disruption to students and staff. All work areas and materials must be secured
and a safe environment maintained for students and staff. :

The completed installation must be inspected and approved in accordance with all state
and local codes and req uirements.

©Epic Communioations, Inc. 3



All Contractors shall carry Worker's Compensation Insurance, in addition to Public
Liability )nsurance. VerificatiDn Df thiR inRuran~~ must a~company the vendor's proposal.

The contractor shall remove from the premises any resultant debris and return the
surrounding areas to previous condition.

INSTALLATION REQUIREMENTS

The successful bidder must be able to integrate and support all components between
district locations and provide a single handoff to the District at each location. The
successful proposal will be for a solution networked to specific locations within each
school and contained in a wall mounted, secure, box.

The District and successful vendor must mutually agree on the implementation schedule.
Failure to meet the timelines agreed upon may result in a penalty equal to 0.10% per
day reduction in the total contract value for each day the provider fails to deliver the
procured services from the date said same service became due.

Please provide a copy of all necessary contracts in your bid response. Also provide
diagrams of the proposed network.

Proposals and contracts must fully comply with the guidelines of the E-rate program.

BASIC MAINTENANCE

The successful proposal shall also include maintenance costs as part of the service cost.

Support personnel must be available on-site within 16 hours of reported network
malfunction. Faster response time is desirable.

Wide area network shall be repaired within (24) twenty-four hours of the problem being
reported. Failure to have the network repaired and communications re-established after
24 hours will result in the loss of 5% of the monthly fee for each 24-hour period the wide
area network is down.

TRAINING

SLD regulations state that "training is eligible if it is basic,. limited instruction in the use of
eligible equipment from the service provider when the school or library is receiving
support for the installation of such equipment." Such tra'ining is required as part of the
vendor's response.
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BUILDING LOCATIONS:

Building locations for this request are at the following addresses:

Suildina.

Pleasants County Board of Education
202 Fairfield Dr.
St Marys, \fIN 26170

Belmont Elementary
State Route 1
Belmont, \fIN 26134

Pleasants County Middle School
State Route 2
Belmont, \fIN 26134

St. Marys Elementary School
317 Washington Street
St. Marys, 'MI 26170

St. Marys High School
1002 2nd Street
St. Mary's, \fIN 26170

PRT Vo Tech Center
PO Box 29
St. Marys, \fIN 26170

Pleasants County Maintenance BUilding
1009 Maple Street
St. Marys, 'MI 26170

Pleasants County Transportation BUilding
State Route 2
Belmont, \fIN 26134

Co.MPANY RESPONSIBILITY:

The selected company will be required to assume total l responsibility for all services
offered in this proposal. The selected company will be c.onsidered the prime company
and the sole point of contact with regard to all contra.ctual matters. The selected
company shall submit periodic progress reports. The sel~cted company must agree to
participate in all stages of the e-rate process.

Please include SERVICE PROVIDER INFORMATION i NUMBER (SPIN) for e-rate
purposes and pricing in the matrices provided, no later than January 25, 2008 at
1:00 p.m. .
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E-RATE ELIGIBLE PRICING MATRIX:

District One Time Cost
Named Description of Options Non-Recurring Monthly Charge
Options (Service and Lease Terms) Char~es Recurring Charges

A Internet Access 10MB
$ $3 YEAR TERM

B Internet Access 10MB
$ $Additional (4) YEAR TERM

C Internet Access 10MS
$ $Additional (5) YEAR TERM

UPG50 Upgrade path to 50MB

D Internet Access 50MB $ $3 YEAR TERM

E Internet Access 50MB
$ $Additional (4) YEAR TERM

F Internet Access 50MS $ $Additional (5) YEAR TERM

UPG 100 Upgrade path to 1DDMS

G Internet Access 1DDMS $ $3 YEAR TERM

H Internet Access 1DDMB $ $Additional (4) YEAR TERM

I Internet Access 1DDMS $ $Additional (5) YEAR TERM

Additional Vendor Solution
ADD·1 (please provide additional sheets $ $

as necessary)

Additional Vendor Solution
ADD-2 (please provide additional sheets $ $

as necessary)
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ADDITIONAL PRICING COMPONENTS~

Please provide additional information if proposing a alternative solution for Internet
Access Services via aWide Area Network facility.

If price points can be offered for quantity levels, please include.

COMPANY QUALIFICATIONS:

The Vendor should submit a company profile; a statementof qualifications; vendor
relationships; staff certifications; and key systems engineers and/or sub contractors that
will be providing the services in Pleasants County School pistrict.

COMPANY REFERENCES:

The Company must have a minimum of three (3) references of jobs completed within the
past two years. These references must be comparable school districts:

1. Job Description
2. Job Location
3. Contact name and telephone numbers
4. Date Com pleted

Please attach additional sheets as necessary.
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