BROOKS, PIERCE, MCLENDON, HUMPHREY & LEONARD, L.L.P.
ATTORNEYS AT LAW
RALEIGH, NORTH CAROLINA

MAILING ADDRESS STREET ADDRESS OTHER OFFICES
POST OFFICE BOX 1800 SUITE 1600 GREENSBORO, N.C.
RALEIGH, N.C. 27602 WACHOVIA CAPITOL CENTER

RALEIGH, N.C. 27601

TELEPHONE 919-835-0300
FACSIMILE 919-839-0304

September 9, 2008

By Electronic Filing Ex Parte Presentation

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W. — TW-A325
Washington, D.C. 20554

Re:  Docket No. 96-128, Inmate Remand and Wright Petition

Dear Ms. Dortch:

By this letter, Pay Tel Communications, Inc. respectfully submits the following
additional material for consideration in connection with the Wright Alternative Petition
for Rule Making (the “Petitioners’ Proposal™) in the above-referenced docket.

Several parties in this proceeding have noted the potential for arbitrage in inmate
calling should the Petitioners’ Proposal be granted. See, e.g, Alliance for
Telecommunications Industry Solutions (ATIS) Telecommunications Fraud Prevention
Committee (TFPC) ex parte presentation, at 2-3 (Aug. 24, 2007); American Correctional
Association ex parte presentation (July 31, 2008); American Jail Association ex parte
presentation, at 2 (Aug. 15, 2008); Ex Parte Written Response of Pay Tel
Communications, Inc., at 11-12 (June 16, 2008). The impetus for this concern is that
adoption of the Proposal will drastically lower rates for interstate calls causing inmates
and their families to substitute—through VolP, prepaid wireless, and other similar
methods—Ilow rate interstate calls for relatively higher rate local or intrastate long
distance calls.

Attached as Exhibit 1 are current local, intraLATA, and interLATA inmate collect
calling rates for all 50 states based on an assumed 10 minute call length for an inmate
collect call. (Attached as Exhibits 2 and 3 are the corresponding rates for 15 minute and
20 minute call lengths, respectively.)
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The materials set out in Exhibits 1-3 show the incentive that would be created by
grant of the Petitioners’ Proposal for arbitrage of inmate collect call rates. Assuming an
average length of call of ten minutes—the call length which most closely approximates
Pay Tel’s experience in jail facilities—the Petitioners’ Proposal would result in long
distance rates that would be lower than the current local collect call rate in 32 states as
well as the corresponding rates for intrastate intraLATA and interLATA calls in nearly
every state in the nation (Exhibit 1).! This dislocation in existing rate structures will
create a powerful incentive to engage in calling arbitrage as between the intrastate and
interstate jurisdictions. Although the magnitude of the expected arbitrage is dependent
on the calling characteristics of a particular facility, instances of arbitrage would be
expected to be more severe in jail facilities where average call length is considerably
shorter than the twenty minute call lengths utilized in Petitioners’ rate modeling.

Attached as Exhibit 4 are Pay Tel’s current average call lengths—9.87 minutes
for local calls, 8.98 minutes for intraLATA calls, 9.42 minutes for interLATA calls, and
8.87 minutes for interstate calls. These calling patterns are consistent with Pay Tel’s
recent experience in serving small and medium size jail facilities and driven in large part
by call limits established by facility operators. Attached as Exhibit 5 are the current time
limits applicable to all Pay Tel operated facilities.

Exhibits 1-3 also serve to illustrate the necessity for preemption of below cost
local call rates. As Pay Tel has previously advocated in this proceeding, it would be
inappropriate and inconsistent with Section 276 of the Communications Act for the
Commission, in this proceeding, to lower interstate inmate calling rates without
addressing below cost local calling rates which have been in issue in this proceeding
since Section 276 was enacted in 1996. See Pay Tel Comments, at 7 (May 2, 2007); Ex
Parte Written Response of Pay Tel Communications, Inc., at 2 and 8 n. 20 (June 16,
2008). For a ten minute local call, Pay Tel currently is limited to the following charges in
its service area:

State Local Rate Cap
Tennessee $1.50
North Carolina $1.71
Florida $2.25
South Carolina $2.60
Georgia $2.70

See Exhibit 1. Each of these rate caps is currently below the cost of inmate calling
service for interstate calls (which does not include certain costs properly allocated to
local service) documented by in the Inmate Calling Services Interstate Call Cost Study

' The Petitioners’ propose to establish a rate of $0.25 per minute for interstate collect
calls. For a ten minute call, the Petitioners’ Proposal would result in a $2.50 rate.
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submitted on August 15, 2008 (the “Wood Study”) in this proceeding. As shown by the
Wood Study, the conservatively calculated cost of an inmate collect interstate call is, at a
minimum, $3.19 for a ten minute call. This cost is above the highest rate legally
assessable for local collect inmate calls in 17 states. See Exhibit 1.

In accordance with Section 1.1206 of the Commission’s rules, this letter is
submitted for inclusion in the record of the above-captioned proceeding. Please do not
hesitate to contact the undersigned should any questions arise concerning this letter or the
issues addressed herein.

Sincerely yours,

/s/ Marcus W. Trathen
Marcus W. Trathen

ce: Pamela Arluk (via email)
Amy Bender (via email)
Randolph Clarke (via email)
Darryl Cooper (via email)
Lynne Engledow (via email)
Doug Galbi (via email)
Albert Lewis (via email)
Marcus Maher (via email)
Penny Nance (via email)



Exhibit 1

50 State Collect Calling Rates for Inmate Calls
10-Minute Local, IntraLATA, and InterLATA Collect Calls

(all rates are intrastate rates)



Rates for a 10 Minute Inmate Local Collect Call and State-Imposed Rate Ceilings. July 2008
Total Min, Initial Add'l
10 1 9
State Rate Source BOC Collect Call | Add'l Inmate| Payphone Applicable Local Call Rate Total Rate | Rate Cap? Rate Cap notes
Surcharge | Surcharge | Surcharge |LMC (if app)| Init. Min. | Add'l| Min. Notes
Texas SBC SBC $ 3458 1701 § 0.50 $0.50 N/A NIA Provider market based coin rate $§ 615 Yes PUC rate cap
North Dakota | Qwest Qwest : 4.99 $ 0.55 $0.50 N/A N/IA Provider tariffed coin rate $§ 604 No
Nebraska Qwest Qwest § 375 s 0.55 $0.50 N/A N/A___|Provider tariffed coin rate 4.80 No
omil Qwost Qwest § 3.75 S 0.55 $0.50 N/A N/A Provider tariffed coin rate 4.80 No
Michigan sSBC sBC S 3.95 $0.50 NIA N/A___ |Provider market based coin rate 4.45 No Benchmarks were repealed 1/1/06
Wisconsin sSBC SBC S 3.85 $0.50 N/A N/A__ |Provider market based coin rate $ 445 Yes Capped at twice AT&T or BOC rate
Kansas SBC - SWB Pub. |SBC 235§ 1.70 N/A N/A N/A $ 405 No Local Inmate Surcharge is in lue of LMC + $1.70 additional Inmate Surcharge
llinois SBC SBC 27 NIA $ 014458 01275 s 4.00 No Inmate is not subjuct to commission jurisdiction (Dkt 05-0429)
selts |PUC CAP Verizon 3.00 N/A $§ 010]|8$ 010 |Usage Rates Capped at BOC rate $ 400 Yos Usage capped a LEC, surcharge is commission imposed
Oklahoma SBC sBC 1651 % 1.70 $0.50 N/A /A___[Capped at LEC rate .85 s Capped max. rate of LEC or IXC
Connecticut __[SBC SBC 3.00 $ 030 $0.50 N/A N/A___|Provider market based coin rate .80 No
California SBC sBC 50§ 1701 8 0.30 $0.50 N/A N/A Provider market based coin rate 3.70 No
Rhode Island | Verizon Verizon 75 N/A $ 019§ 0.19 |[RBOC Rate $ 365 No PUC has providers register as OSP w/ Waivars.
Arkansas S8C SBC 80| 8 1.70 N/A N/A N/A___|Provider market based coin rate $ 350 No Service charge is in lue of LMC,
Indlana SBCICAP SBC 3.00 $0.50 N/A N/A Provider market based coin rate $ 350 Yes Capped at LEC
Missour| sBC sSBC § 081§ 170 [ § 0.25 $0.50 N/A NIA Provider market based coin rate $ 326 No Rates are presumed reasonable if no higher than IXC(e.g., AT&T, MCI, Sprint)
South Dakota | Qwest Qwost 3 210 g .55 $0.50 N/A NIA Provider tariffed coin rate § 345 No
New Mexico | Owest Owest 1.98 § 0.55 $0.50 N/A N/A Provider market based coin rate $ 3.03 No
Kenlucky Bell South BollSouth $ 2.50 $0.50 N/A N/A Provider tariffed coin rate $ 3.00 No Not Regulated; HB 337
A Ippi PUC CAP BellSouth 3 2.50 $0.50 N/A N/A | Provider tariffed coin rate $§ 3.00 Yes Capped at BOC rate
Colorado Owest Qwest 5 1.85 $ 0.55 $0.50 NIA N/A | Provider tariffed coin rate $ 290 No Deregulated as of June 6th, 2003.
Montana Owest Qwost $ 2.00 s 0.26 $0.50 N/A NIA Provider market based coin rate $ 2.76 Yes No cap for Local Calls.
Alabama PUC CAP Bell South $ 225 $0.50 NIA NIA 2.75 Yes PUC Proposed Rate Cap
New York Verizon Verizon $ 1.75 N/A $ 0108 - b 275 No
Utah Owest Qwest $ 2.25 $0.50 NIA NIA Provider tariffed coin rate 8 275 No
West Virginia | Verizen Verizon $ 2.00 $ 0.25 $0.50 N/A N/A Provider market based coin rate $ 275 Yes No cap on usage. Surcharge: $2.15 per-call collect - Staff iImposed
Maine Verizon Verizon .30 N/A $ 0188 014 $ 274 No
Georgia PUC CAP Bell South 20 $0.50 N/A N/A | Provider based coin rate $ 270 Yes PUC Inmate Caps
South Carolina_|B BeliSouth 2.50 $0.10 N/A N/A Provider tariffed Inmate rate $ 260 Yes Only the surcharge is capped
|Oregon Qwest Qwest 5 1.30 b 0.55 $0.73 N/A N/A___|Provider tariffed Inmate rate P 258 No
lowa Qwest Qwest 5 1.26 3 0.55 $0.74 N/A N/A__ |Capped at BOC rate. No Local Cap. p 255 Yes No cap for Local Calls.
Owost Qwost 1.30 0.55 $0.70 N/A N/A 2,55 No
Det: Verizon Verizon 1.78 $0.50 N/A N/A Provider market based coin rate .25 No
Florida BellSouth/CAP | BellSouth 178 $0.50 N/A N/A Provider market based coin rate .25 Yes PUC rate cap
Ohlo SBC SBC $ 1.75 $0.50 N/A N/A Provider market based coin rate $ 225 Yes No cap for Local Calls.
Vermont Verizon Verizon $ 1.65 $0.50 N/A N/A Provider market based coin rate $ 215 Yes Capped at LEC tariff rate
Ponnsylvania__|Verizon Verizon $ 1.75 $ 025 $0.07 N/A N/A $ 207 Yes No Caps
Arizona Quwest Qwest $ 1.45 $0.50 N/A Provider tariffed coin rate $ 1.95 Yos Capped at LEC tariff rate
|daho Qwest Qwest $ 1.20 $ 0.26 $0.35 N/A N/A__ |Provider tariffed coin rate 5 191 No
Neovada PUC CAP sBC k] 1.00 $ 0.24 N/A 3 014 | & 0.05 | Provider market based coin rate S 1.83 Yes PUC rate cap
Loulsiana PUC CAP BellSouth $ 0.81 $0.50 See Note | See note [PUC cap: $0.50 per 5 min. $ 181 Yes PUC rate cap
North Carolina_|PUC CAP Bell South 1.36 $0.35 N/A N/A PUC Cap 1.71 Yes Capped at Concord Telephone Rate
Hawall Hawailan Teleom |Hawailan Telcom| 1.20 $0,50 N/A N/A Provider tariffed coin rate 1.70 Ne Rates must match the providers tariffed rates. (§6-82-60)
Washington Qwest Qwesl 1.39 $ 0.26 N/A N/A N/A 1.65 No New 50/50 Rules regarding Rate Quoting. No Caps
New Hampshire | Verizon/Cap Verizon ] 1.05 ___$050 N/A N/A___|Provider market based coin rate $§ 155 Yes Capped at Verizon's rates for similar services
New Jersey Verizon Verizon 5 1.26 N/A $ 009|% 005 | Verizon/AT&T rate $ 1.63 No
Tennessee BellSouth BellSouth $ 1.00 $0.50 N/A N/A Provider market based coin rate $ 150 Yes Local Inmate Cap: $1.50/call
Maryland Verlzon Verizon S 0.60 $ 0.25 $0.50 N/A N/A Provider market based coin rate $ 1.35 No No Caps
Virginia Verizon Verizon $ 0.758 $0.50 N/A N/A | Provider market based coin rate $§ 125 No Not regulated
|Alaska N/A NIA N/A N/A N/A N/A NiA
Averages Surcharge:| $ 2.01 Rate:| § 292
Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used In licu of legal counsael or as tho solo basis to ine a busi strategy. Inf i i herein is based upon tariff, price list, or similar rate
filings or postings made by various telecommunications carriers. Those telecommunications carriers have not inor any ] or report. Other information is based upon relevant stato
statules, and/or commission rules, ordors, and [ with ible state jon staffl Tariffs and !f change rapidly and are subject to differing Interpretations. Although every effort Is made

herein is

to insure timely and accurate Information, neither TMI nor the carriers aro liable for errors, omissions or dolays. While the Inf |

idered by TMI lo be generally reliable, It is not guaranteed.
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Rates for a 10 Minute IntraLATA (40 Mile) Long-Distance Inmate Collect Call.

@ ~N O bW N =

R Y
- O O

12
13
14
15
16
17
18
19
20
2
22
23
24
25
26
2
2
2
3
31
3
3
3
35
3
3
38
3
4
41
42
4
4
45
46
47
48
4
50

-

O WO o ~

BN

~ O

>

(=]

(&

=S

©

Jul-08
State RBOC Inmate Rates or Capped Rates (40 Miles) Cap?
Surcharge | Add'l Inmate Charge | Payphone Surcharge | Init. Min. | Add'l Min. Total Rate

Montana 3 5.49 $ - $ 05100[$ 05100 % 10.59 Yes
Texas $ 375] 8% 170 | § 050(% 03325|% 03150 | § 9.12 Yes
North Dakota 3 4.99 3 055[$ 0.3000|$% 0.3000]$ 8.54 No
Michigan $ 3.95 $ - $ 04500 | % 04500 % 8.45 No
Wisconsin $ 3.95 $ - $ 04500 | % 04500 % 8.45 Yes
Kansas $ 375| % 170 | $ 050 % 01650 | $ 0.1650 [ $ 7.60 No
Indiana $ 3.00 $ - $ 04500 | % 04500 $ 7.50 Yes
Arkansas $ 145 % 170 | $ 050|% 0.3800|% 03800 % 7.45 No
South Dakota $ 375 3 055|% 02900(% 02900]% 7.20 No
Washington $ 4.99 3 026|% 01600 $ 0.1600| $ 6.85 No
West Virginia $ 2.15 $ 025]|% 06200 % 04100 % 6.71 Yes
Idaho - South $ 225 3 055]|% 03700|% 03700( % 6.50 No
Connecticut $ 3.00 $ 030]% 03100|$% 03100 % 6.40 No
Ohio $ 2.75 $ - $ 03600 % 03600 % 6.35 Yes
lowa $ 3.10 $ 055|% 02500(% 0.2500)|% 6.15 Yes
Oklahoma $ 190 $ 1701 $ - $ 02500|% 02500]$% 6.10 Yes
Nebraska $ 3.75 $ 055|% 01600 $ 0.1600 | $ 5.90 No
Kentucky $ 2.50 $ - $ 03300(% 03300 3% 5.80 No
Mississippi $ 2.50 $ - $ 03300)% 03300 8% 5.80 Yes
North Carolina $ 2.50 3 - $ 0.3300|% 0.3300]3% 5.80 No
South Carolina $ 2.50 $ - $ 03300]|% 0.3300]5% 5.80 Yes
Maine $ 1.30 $ - $ 04500 8% 04500 % 5.80 No
Missouri $ 0818 170 | $ - $ 03170 $ 03170] % 5.68 No
Alabama $ 2.25 $ - $ 03300(% 033003 5.55 Yes
Arizona $ 2.30 $ 050| % 02500(% 02500 % 5.30 Yes
Wyoming $ 3.75 $ 055(% 01500 (% 0.0800 ] % 5.17 No
Minnesota $ 2.25 $ 055(% 02300[% 023003 5.10 No
New Mexico 3 1.98 $ 055[% 02500 |% 02500 % 5.03 No
California 3 150 | § 1701 8§ 030 % 01910(% 01327 | & 4.89 No
Florida 3 1.75 3 - $ 03000 | $ 0.3000] % 4.75 Yes
Maryland $ 2.15 3 025|% 02800|% 02200 % 4.66 No
Louisiana $ 2.15 $ - $ 02500 | & 0.2500 | & 4.65 Yes
New Hampshire $ 1.05 $ - $ 03500 |% 0.3500](8% 4.55 Yes
Colorado 3 1.85 3 055(% 0.2000(% 0.2000]8 4.40 No
lllinois $ 2.71 $ - $ 0.1615]|% 0.1530| $ 4.25 No
Delaware $ 1.75 $ 025(% 02000|% 02000]% 4.00 No
New Jersey 3 2.00 $ - $ 02000 % 0.2000]| % 4.00 No
Utah $ 2.25 3 055(% 01200 $ 0.1200 | $ 4.00 No
Georgia 3 2.00 $ - $ 0.1900|$ 0.1900 | $ 3.90 Yes
Virginia $ 1.55 $ - $ 03300[(% 02100]| 8 3.77 No
New York $ 176 $ " $ 0.2000|$ 0.2000]| 8 3.75 No
Pennsylvania % 15 $ 025(% 02600|% 0.1600]| % 3.70 Yes
Rhode Island $ 1.75 $ - $ 01900]|% 0.1900] $ 3.65 No
Vermont $ 1.65 $ - $ 0.1600|$ 0.1600 | § 3.25 Yes
Oregon $ 1.30 $ 055(% 01100 % 0.1100 | $ 2.95 No
Hawaii $ 1.20 3 025(% 01400 |$ 0.1400 | $ 2.85 No
Nevada $ 1.00 $ 024|% 02700| % 01400 $ 2LET Yes
Tennessee $ 0.50 $ - $ 01700 [ $ 0.1700 | $ 2.20 Yes
Massachusetts $ 0.86 $ - $ 01000 % 0.1000) % 1.86 Yes
Alaska -n/a- -nfa- -n/a- -n/a- -nfa- -n/a- N/A
Surcharge: $ 2.39 Rate: $ 5.42

Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counsel or as the sole basis to determine a business strategy. Information contained herein is based upon
tariff, price list, or similar rate filings or postings made by various telecommunications carriers. Those telecommunications carriers have not reviewed, acquiesced in or authorized any resulting summary
or reporl. Other informalion is based upen relevant state statutes, and/or commission rules, orders, and telephone discussions with responsible state commission staff members. Tariffs and regulations
change rapidly and are subject to differing interpretations. Although every effort is made to insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays.
While the information contained herein is considered by TMI lo be generally reliable, it is not guaranteed.




Rates for a 10 Minute InterLATA (70 Mile) Long-Distance Inmate Collect Call.
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State AT&T Inmate Rates or Capped Rates (70 Miles) Cap?
Surcharge | Payphone Surcharge | Init. Min. | Add'l Min. Total Rate

North Carolina 8 499 | % 056|% 09900 (% 09900 % 15.45 No
Montana 3 549 | % - $ 0.8600| % 0.8600 | S 14.09 Yes
Arkansas $ 395( §% 056 (3% 06900|% 06900 8 11.41 No
Connecticut $ 395| % 056|% 06900 % 0.6900( $ 11.41 No
lowa $ 3951 % 056 (3% 06900]|% 06900/ % 11.41 Yes
Kansas $ 395( % 056 (3% 06900|% 06900 S 11.41 No
Maine $ 395| % 056 % 06900 % 0.68900/( % 11.41 No
Michigan $ 3951 % 056(% 06900 % 06900 % 11.41 No
Minnesota $ 3951 % 056|% 0.6900| % 0.6900 | $ 11.41 No
Nebraska 3 395( % 056|% 06900 % 06900]( %9 11.41 No
New Hampshire 3 395( % 056 (% 0.6900]|% 06900/ % 11.41 Yes
North Dakota 3 3.95| % 056 $ 0.6900| % 0.6900 ]| $ 11.41 No
Rhode Island $ 3951 % 056 (% 06900|% 06900/ % 11.41 No
South Dakota $ 395| % 056 | % 0.6900|% 0.6900]| & 11.41 No
Utah $ 395| % 056 % 06900 (% 06900/ % 11.41 No
Vermont 3 395| % 056 |3 06900|3 06900 $ 11.41 Yes
Wisconsin $ 395(§ 0563 06900|% 06800 % 11.41 Yes
Wyorning $  395|% 056 $ 0.6900 | $ 0.6900 | $ 11.41 No
Tennessee $ 3491 % 056[% 06900|% 06900]( % 10.95 Yes
Virginia $ 395( % - $ 06900 % 06800 % 10.85 No
California $ 300 % 056|$% 06900 % 06900[ % 10.46 No
Oregon $ 275| 8 056(% 06900|% 06900 % 10.21 No
South Carolina $ 395| % 050 % 05500| % 05500 % 9.95 Yes
Washington $ 395| % - $ 05800|% 05900 % 9.85 No
Idaho - South $ 395| 8 056 (% 0.5000|$% 05000 3% 9.51 No
Missouri $ 3.00| % 056|% 0.5000|% 05000 % 8.56 No
New York $ 395( % 056 (% 04000|9% 04000 % 8.51 No
Pennsylvania 3 300 % 05638 04500 % 04500 | % 8.06 Yes
Maryland $ 3.00| % 050(% 04500 % 04500 % 8.00 No
Texas $ 375( % 056 (% 03675|% 03500 $ 7.83 Yes
Delaware $ 3.00| % 056 | % 04000|$ 04000 $ 7.56 No
New Jersey $ 3.00| % 056 % 0.4000|% 04000 $ 7.56 No
Ohio $ 275( % 056 $ 0.3600| % 0.3600)| $ 6.91 Yes
Arizona $ 30095 040 % 03000 % 0.3000| 8% 6.40 Yes
Waest Virginia 3 215| 8 056|% 03600|% 0.3200] 3 5.95 Yes
Oklahoma $ 300] % 055(% 02280[% 02180 $ 5.74 Yes
Florida $ 1751 8 056|% 0.3000($% 0.3000]| S 5.31 Yes
Alabama $ 225| § - $ 03000 % 0.3000] % 5.25 Yes
Colorado $ 185 % 0491% 02900 (% 02900 % 5.24 No
lllinois $ 250 § 030]|9% 02400 (% 02400 | $ 5.20 No
Mississippi $ 194 | § 050 $ 02500 % 0.2500 | $ 4.94 Yes
Kentucky $ 150 8 056|% 02800|% 02800 % 4.86 No
Louisiana $ 2151 % 056 | % 02100 % 02100 § 4.81 Yes
Indiana $ 150 $ 056 |% 02500|% 02500/ % 4.56 Yes
New Mexico $ 190 § 056 |% 0.2000|$ 0.2000]( % 4.46 No
Hawaii $ 120 § 056|% 02500|% 02500 $ 4.26 No
Georgia $ 200 | $ - $ 01900(% 0.1900( % 3.90 Yes
Nevada $ 1.00 | 056|% 03300|% 0.2100] % 3.78 Yes
Massachusetts $ 086 % - $ 010008 0.1000]| $ 1.86 Yes
Alaska -n/a- -n/a- -n/a- -n/a- -n/a- N/A
Surcharge: $ 3.16 Rate: $ 8.64

Source: Technologies Management, Inc.
Technelogies Management, Inc. (TMI) publicaticns are not intended to be used in lieu of legal ccunsel or as the sole basis to determine a business strategy. Infermation contained
herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers. Those telecommunications carriers have not reviewed,
acquiesced in or authorized any resulting summary or report. Other information is based upon relevant state statutes, and/or commission rules, orders, and telephone discussions
with responsible state commission staff members. Tariffs and regulations change rapidly and are subject to differing interpretations. Although every effort is made to insure timely
and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays, While the information contained herein is considered by TMI to be generally reliable,
it is not guaranteed.
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Exhibit 2

50 State Collect Calling Rates for Inmate Calls
15-Minute Local, IntraLATA, and InterLATA Collect Calls

(all rates are intrastate rates)
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Rates for a 15 Minute Inmate Local Collect Call and State-lmposed Rate Ceilings. July 2008
Total Min. Initial Add’|
15 1 14
State Rate Source BOC Collect Call | Add'l Inmate| Payphone Applicable Local Call Rate Total Rate | Rate Cap? Rate Cap notes
Surcharge | Surcharge | Surcharge [LMC (if app)| Init. Min. | Add'l Min. Notes
Texas SBC |sBC $ 345 | § 1701 8 0.50 $0.50 N/A N/A Provider market based coin rate $ 6.15 Yes PUC rate cap
North Dakota | Qwest Qwesl 4.99 0.55 $0.50 N/A N/A Provider tariffed coin rate S 6.04 No
Nebraskn Qwest Qwaest 3.75 0.55 $0.50 NIA N/A Provider tariffed coin rate $ 4.80 No
Wyoming Qwest Qwest 375 0.55 $0.50 N/A N/A Provider tariffed coin rate 3 4.80 No
lllinois. SBC SBC 3 271 N/A $ 014451 % 01275 g 4,64 No Inmate is not subjuct to commission jurisdiction {Dkt 05-0429)
Rhode Island | Verizon Verizon 3 1.75 N/A $ 019(% 019 |RBOC Rate § 4.60 No PUC has providers register as OSP w/ Waivers.
A PUC CAP Vorizon 8 3.00 N/A $ 010|8% 0.10 |Usage Rates Capped at BOC rate 4.50 Yes Usage capped a LEC, surcharge is commission imposed
Michigan SBC SBC $ 3.95 $0.50 N/A N/A Provider market based coin rate 3 4.45 No Benchmarks were repealed 1/1/06
Wisconsin SBC SBC $ 3.95 $0.50 N/A N/A Provider market based coin rate $ 445 Yes Capped at twice AT&T er BOC rate
Kansas SBC - SWB Pub. |SBC $ 23518 1.70 N/A NIA N/A $ 4.05 No Local Inmate Surcharge is in lue of LMC + $1.70 additicnal Inmate Surcharge.
Cklahoma sec SBC 16518 1.70 $0.50 N/A N/A Capped at LEC rate $§ 385 Yes Capped max. rate of LEC or IXC
Connecticut SBC sBC 3.00 $ 0.30 $0.50 N/A N/A Provider market based coin rate $ 380 No
Califonla SBC SBC 1501 8 &) 0.30 $0.50 N/A N7A Provider market based coin rate &) 3.70 No
Arkansas SBC SBC $ 180 % N/A N/A N/A | Provider market based coin rate $§ 350 No Service charge is in lue of LMC.
Indlana SBCICAP SBC $ 3.00 $0.50 NIA N/A Provider market based coin rate ] 3.50 Yes Capped at LEC
Maing Verizon Verizon ] 1.30 N/A $ 018 | § 0.14 ] 3.44 No
Missourl SBC SBC S 0811 8% 170 | § 0.25 $0.50 N/A N/A Provider market based coin rate $ 3.26 No Rates are presumed reasonable if no higher than IXC{e.q., AT&T, MCI, Sprint)
New York Verizan \erizon S 1.75 N/A $ 010 | 8§ - 3 3.25 No
South Dakota | Qwest Qwest $ 2.10 3 0.85 $0.50 N/A N/A Provider tariffed coin rate $ 315 No
New Mexico  [Quwest Qwest $ 1.98 $ 0.55 $0.50 NfA N/A Provider market based coin rate $ 303 No
Kentucky Bell South BellSouth 3 2.50 0.50 NIA N/A Provider tariffed coin rate 3 3.00 No Not Regulated; HB 337
issippl PUC CAP BellSouth $ 2.50 0.50 N/A N/A | Provider tariffed coin rate $§ 300 Yes Capped at BOC rate
Colorado Qwest Qwest 3 1.85 $ 0.55 0.50 N/A N/A Provider tariffed coin rate 3 2.90 No Derequlated as of June 6th, 2003.
Montana Qwest Qwest $ 2.00 3 0.26 $0.50 N/A N/A Provider market based coin rate $ 276 Yes No cap for Local Calls.
Alabama PUC CAP Bell South $ 2.25 $0.50 N/A NIA $ 275 Yes PUC Proposed Rate Cap
Utah Qwest Qwest $ 225 $0.50 N/A N/A Provider tariffed coin rate 5 275 No
West Virginia__|Verizon Verizon $ 2.00 $ 0.25 $0.50 N/A N/A__ |Provider market based coin rate § 275 Yes No cap on usage. Surcharge: $2 15 per-call collect - Staff Imposed
Georgla PUC CAP Bell South $ 2.20 $0.50 N/A N/A Provider market based coin rate 3 2.70 Yes PUC Inmate Caps
South Carolina_|BellSouth BellSouth $ 250 $0.10 N/A N/A Provider tariffed | rate § 260 Yes Only the surcharge is capped
Oregon QOwaost Qwost 8 1.30 $ 0.55 $0.73 NIA N/A Provider tariffed | rate $ 2.58 No
lowa Owost Qwest 8 1.26 $ 0.55 $0.74 N/A N/A Capped at BOC rate. No Local Cap. 3 2.55 Yes Na cap for Local Calls.
Minnesota Qwest Qwaost 8 1.30 3 0.55 $0.70 N/A N/A 3 2.55 No
Loulsiana PUC CAP BeliSouth S 0.81 $0.50 See Note | See note |PUC cap: $0.50 per 5 min. $ 23 Yes PUC rate cap
Delawara Verizon Verlzon 8 1.75 $0.50 N/A NIA Provider market based coin rate 3 2.25 No
Florida BellSouth/CAP | BellSouth $ 1.75 $0.50 N/A N/A Provider market based coin rate $ 2.25 Yes PUC rate cap
Chio SBC SBC 1.78 $0.50 N/A N/A___|Provider market based coin rate $ 225 Yes No cap for Local Calls.
Vermont Verlzon Verlzon 1.65 $0.50 N/A N/A Provider market based coin rate $ 215 Yes Capped at LEC tariff rate
Nevada PUC CAP SBC 1.00 $ 0.24 NIA $ 014 | $ 0.05 | Provider market based coin rate 208 Yes PUC rate cap
Ponnsylvania__|Verizon Verizon 3 1.75 3 0.25 $0.07 N/A N/A 2.07 Yes No Caps
Arizona Qwost Qwesl $ 1.45 $0.50 N/A Provider tariffed coin rate 1.95 Yes Capped at LEC tariff rate
Idaho Qwest Qwest 3 1.30 $ 0.26 $0.35 N/A N/A__ |Provider tariffed coin rate b 191 No
Now Jersey Verizon Verizon 3 1.26 N/A $ 009 | & 0.05 | Verizon/ATAT rate B 1.78 No
North Carolina_[PUC CAP. Bell South $ 1.36 $0.35 N/A N/A __|PUC Cap § 171 Yes Capped at Concord Telephone Rate
Hawaii Hawalian Telcom |Hawaiian Telcom| $ 1.20 $0.50 N/A N/A Provider tariffed coin rate $ 1.70 No Rates must match the providers tariffed rates. (§6-82-60)
Washingten Qwest Qwest 3 1.39 $ 0.26 NFA NIA N/A $ 1.65 No New 50/50 Rules regarding Rate Quoting. No Caps
New Hampshire [Verizon/Cap Varizon 5 1.05 $0.50 N/A N/A Provider market based coin rate $ 1.55 Yes Capped at Verizon's rates for similar services
Tennessee BeliSouth BellSouth S 1.00 $0.50 NIA N/A Provider market based coin rate $ 1.50 Yes Local Inmate Cap: $1.50/call
Maryland Verizon Verizon s 0.60 $ 0.25 $0.50 N/A NiA Provider market based coin rate 8§ 1.35 No No Caps
Virginla Verizon Verizon S 0.75 $0.50 N/A N/A Provider market based coin rate 9 1.25 No Not regulated
Alaska N/A N/A N/A N/A N/A N/A N/A
Averages Surcharge:| $ 2.01 Rate:| §  3.01

Source: Technologies Management, Inc.
Technologies Management, Inc. {TMI) publications are not intended to be used in lieu of legal counsel or as the sole basis to determine a business strategy. Information contained herein is based upon tariff, price list, or similar rate
flings or postings made by various telecommunications carriers. Those telecommunications carriers have not reviewed, acquiesced in or authorized any resulting summary or reporl. Other Information Is based upon relevant state
statutes, andfor commission rules, orders, and telephone discussions with responsible state commission staff members. Tariffs and regulations change rapldly and are subject to differing interpretations. Although every cffort is made
to Insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays. While the information contained herein is considered by TMI te be generally reliable, It Is nol guaranteed.
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Rates for a 15 Minute IntraLATA (40 Mile) Long-Distance Inmate Collect Call.
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July 2008
State RBOC Inmate Rates or Capped Rates (40 Miles) Cap?
Surcharge | Add'l Inmate Charge | Payphone Surcharge | Init. Min. | Add'l Min. Total Rate

Montana $ 5.49 $ - $ 05100|% 05100 % 13.14 Yes
Texas $ 3751 % 1701 $ 050[% 03325|% 03150 % 10.69 Yes
Michigan $ 3.95 $ = $ 04500 ]| % 04500 % 10.70 No
Wisconsin $ 3.95 3 - $ 04500 % 04500] % 10.70 Yes
North Dakota $ 4.99 3 055|% 0.3000($% 0.3000]8$% 10.04 No
Indiana 3 3.00 $ = $ 04500 % 04500 | % 9.75 Yes
Arkansas $ 145 % 170 | & 050(% 03800 % 0.3800]( % 9.35 No
West Virginia $ 2.15 $ 025|% 06200 % 0.4100] % 8.76 Yes
South Dakota 3 3.75 3 055|% 02900| % 0.2900]| 3% 8.65 No
Kansas $ 375( % 1701 $ 050(% 01650| % 0.1650 | % 8.43 No
ldaho - South $ 2.25 $ 055(% 03700|$ 03700 % 8.35 No
Ohio 3 275 $ - $ 03600|8% 0.3600]8% 8.15 Yes
Maine $ 1.30 $ - $ 04500 | 8% 04500 % 8.05 No
Connecticut 3 3.00 $ 030]|% 03100 % 0.3100] % 7.95 No
Washington $ 4.99 $ 026|% 0.1600| % 0.1600 | $ 7.65 No
Kentucky $ 2.50 $ = $ 03300|% 03300]% 7.45 No
Mississippi $ 2.50 $ - $ 03300|% 033008 7.45 Yes
North Caralina $ 2.50 3 - $ 03300(% 03300][8% 7.45 No
South Carolina $ 2.50 3 = $ 03300($% 0.3300](8$ 7.45 Yes
lowa $ 3.10 $ 055|% 02500 (% 0.2500]|% 7.40 Yes
Oklahoma $ 190 | $ 1.70 | § - $ 02500 (% 0.2500( % 7.35 Yes
Missouri $ 0811]% 170 % - $ 03170 ($ 03170 % T2 No
Alabama $ 2.25 $ - $ 03300($ 0.3300/[% 7.20 Yes
Nebraska $ 3.7H $ 055|% 01600 $ 0.1600( $ 6.70 No
Arizona $ 2.30 $ 0508 02500 (% 0.2500]| % 6.55 Yes
New Hampshire $ 1.05 3 - $ 0.3500| 3% 0.3500]| % 6.30 Yes
New Mexico $ 1.98 $ 055([% 02500 % 02500 % 6.28 No
Minnesota $ 2:25 $ 055]|% 02300|% 0.2300]|% 6.25 No
Florida $ 1.75 3 - $ 03000|% 0.3000]|% 6.25 Yes
Louisiana $ 2.15 3 - $ 0.2500|% 0.2500] % 5.90 Yes
IMaryland $ 215 $ 0258 02800(% 02200]| 8% 5.76 No
Wyoming $ 3.75 $ 055|% 0.1500| $ 0.0800 | $ 5.57 No
California $ 150 | $ 1701 $ 030]|% 01910 $ 0.1327 | $ 5.55 No
Colorado $ 1.85 3 055|% 02000[($ 02000]% 5.40 No
lilinois $ 2.71 $ - $ 01615|$% 0.1530| § 5.01 No
Delaware $ 1.75 3 025]|% 02000]% 0.2000] % 5.00 No
New Jersey 3 2.00 $ - $ 0.2000]| % 0.2000]| $ 5.00 No
Georgia $ 2.00 $ - $ 01900 % 0.1900] % 4.85 Yes
Virginia $ 155 $ - |$ 03300 $ 02100]$ 4.82 No
New York 3 1.75 $ - $ 0.2000 | $ 0.2000 | $ 475 No
Utah $ 226 $ 055(% 01200 % 0.1200( % 4.60 No
Rhode Island 3 1:76 $ - $ 01900 | % 0.1900 | $ 4.60 No
Pennsylvania 3 1.75 3 025|% 02600[% 0.1600( $ 4.50 Yes
Vermont $ 1.65 $ - $ 01600 % 01600 $ 4.05 Yes
Hawaii 3 1.20 $ 025|% 01400(% 0.1400| % 3.55 No
Oregon $ 1.30 $ 055[|% 01100($ 0.1100| $ 3.50 No
Nevada $ 1.00 3 024|%$ 02700|% 0.1400[ $ 3.47 Yes
Tennessee $ 0.50 $ - $ 017001 % 0.1700] 8 3.05 Yes
Massachusetts $ 0.86 $ - $ 01000/ % 0.1000| % 2.36 Yes
Alaska -n/a- -n/a- -n/a- -n/a- -n/a- -n/a- N/A
Surcharge: $ 2.39 Rate: $ 6.71

Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counsel or as the sole basis to determine a business strategy. Information contained herein is based upon
tariff, price list, or similar rate filings or postings made by various telecommunications carriers. Those telecommunications carriers have not reviewed, acquiesced in or authorized any resulting summary
or report. Other information is based upon relevant state statutes, and/or commission rules, orders, and telephone discussions with responsible state commission staff members. Tariffs and regulations
change rapidly and are subject to differing interpretations. Although every effort is made to insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays.
While the information contained herein is considered by TMI to be generally reliable, it is not guaranteed.




Rates for a 15 Minute InterLATA (70 Mile) Long-Distance Inmate Collect Call.
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July 2008

State AT&T Inmate Rates or Capped Rates (70 Miles) Cap?
Surcharge | Payphone Surcharge | Init. Min. | Add'l Min. | Total Rate

North Carolina $ 499 | § 056|% 09900|% 0.9%00| S 20.40 No
Montana $ 549 | % - $ 08600|% 038600 % 18.39 Yes
Arkansas $ 395| % 056|% 06900(% 06900 % 14.86 No
Connecticut $ 395| % 056 | % 06900(% 0.6900] 8 14.86 No
lowa $ 395| % 056 |% 06900(3% 06900 8 14.86 Yes
Kansas $ 395| % 056 (% 06900 (% 06900]( S 14.86 No
Maine $ 395 % 056 | % 06900 (% 06900] 8 14.86 No
Michigan $ 395| % 056 (% 06900([$% 06900/ 3 14.86 No
Minnesota $ 395 % 0563 06900 | % 06900] $ 14.86 No
Nebraska $ 395| § 056 |% 06900 (% 069008 14.86 No
New Hampshire $ 395 % 056 [% 06900 % 0.6900] 8 14.86 Yes
North Dakota $ 3951 % 056 $ 06900|% 06900 $ 14.86 No
Rhode Island $ 395| % 056 |$% 0.6900|% 0.6900]| $ 14.86 No
South Dakota $ 395 % 056|% 06900|% 06900/ $ 14.86 No
Utah $ 395| % 056|% 06900(% 06900] 8 14.86 No
Vermont 3 395| % 056(% 06900(% 0.6900] % 14.86 Yes
Wisconsin $ 395| % 056|% 06900(% 06900]| % 14.86 Yes
Wyoming $ 395| % 056|% 06900|% 06900 $ 14.86 No
Tennessee $ 3491 8 056 % 06900 |% 06800 % 14.40 Yes
Virginia $ 395| § - $ 06900 |% 06900]( 9 14.30 No
California $ 300] 8 056 |% 06900[% 0.6900]| $ 13.91 No
Oregon $ 2751 % 056|% 06900|% 06900 % 13.66 No
Washington $ 395( 8% - $ 05900 |% 05900 % 12.80 No
South Carolina $ 395| % 0508 05500 % 055001[ % 12.70 Yes
Idaho - South $ 395| 8% 0561 % 05000($ 0.5000]|$ 12.01 No
Missouri $ 300] 8§ 056|% 05000(% 05000 % 11.06 No
New York $ 395| % 056| % 04000(8% 04000 % 10.51 No
Pennsylvania $ 3.00] § 056|% 04500( 3% 0.4500)| $ 10.31 Yes
Maryland $ 3.00]| % 050[|% 04500(% 04500 % 10.25 No
Texas $ 3751 % 056 |% 03675|8% 0.3500]| % 9.58 Yes
Delaware $ 3001 % 056 % 04000| 8% 0.4000] 8 9.56 No
New Jersey $ 3.00| % 056 (% 04000($ 04000/ $ 9.56 No
Ohio $ 2751 % 056 $ 03600|% 03600 % 8.71 Yes
Arizona $ 300 $ 040 (% 0.3000($ 03000/ $ 7.90 Yes
West Virginia $ 2151 % 056 |9 03600(% 03200] $ 7.55 Yes
Oklahoma $ 300 % 055|% 02280(% 02180 8 6.83 Yes
Florida $ 1.75| % 056 |% 0.3000(% 03000]% 6.81 Yes
Alabama 3 225| % - $ 03000 $ 03000 $ 6.75 Yes
Colorado 3 185| % 049|8% 02900 |% 02900 $ 6.69 No
lllinois $ 2501 % 030[% 02400 $ 02400 $ 6.40 No
Kentucky $ 160 § 056|% 02800|% 0.2800[ % 6.26 No
Mississippi $ 194 % 050(% 02500|% 02500 % 6.19 Yes
Louisiana 3 215 % 056(% 02100 % 02100 $ 5.86 Yes
Indiana $ 150 | $ 056|8% 02500 % 0.2500( % 5.81 Yes
Hawaii $ 1.20] § 056|$% 02500 % 02500| % 5.51 No
New Mexico $ 190 $ 056|% 0.2000|$ 0.2000]| $ 5.46 No
Georgia $ 200( 8% - $ 019001 % 0.1900) & 4.85 Yes
Nevada $ 1.00| § 056|% 03300]|% 02100]| $ 4.83 Yes
Massachusetts $ 086 % - $ 01000|% 0.1000]| $ 2.36 Yes
Alaska -n/a- -n/a- -n/a- -nla- -n/a- N/A
Surcharge: $ 3.16 Rate: $ 11.14

Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counsel or as the sole basis to determine a business strategy. Information contained
herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers. Those telecommunications carriers have not reviewed,
acquiesced in or authorized any resulting summary or report. Other information is based upon relevant state statutes, and/or commission rules, orders, and telephone discussions
with responsible state commission staff members. Tariffs and regulations change rapidly and are subject to differing interpretations. Although every effort is made to insure timely
and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays. While the information contained herein is considered by TMI to be generally reliable,
it is not guaranteed.



Exhibit 3

50 State Collect Calling Rates for Inmate Calls
20-Minute Local, IntraLATA, and InterLATA Collect Calls

(all rates are intrastate rates)



Rates for a 20 Minute Inmate Local Collect Call and State-lmposed Rate Ceilings. July 2008
Total Min. Initial Add'l
20 1 19
State Rate Source BOC Collect Call | Add'l Inmate| Payphone Applicable Local Call Rate Total Rate | Rate Cap? Rate Cap Notes
Surcharge | Surcharge | Surcharge |LMC (if app)| Init. Min. | Add'l Min. Notes

1| Toxns SBC/AT&T SBC/ATAT 345 | § 170 § 0.50 $0.50 N/A N/A Provider market based coin rate H 6.15 Yes PUC rate cap

2|Morth Dakota _[Qwest Qwost 4.9 $ 0.55 $0.50 NIA N/A Provider tariffed coin rate $ 6.04 No

3|Rhade Island __ [Verlzon Vorlzon 1.7 /A 0.19 0.19 |[RBOC Rate .55 No PUC has providers register as OSP w/ Walvers.

4 |lllinois |SBC/ATET SBC/ATAT 271 N/A 0.1445 01275 .28 No Inmate is not subjuct to commission jurisdiction (Dkt 05-0429)

5|Massachusetts [PUC CAP Verizon .00 A 0.10 0,10 |Usage Rates Capped at BOC rate .00 Yes Usage capped a LEC, surcharge is commission imposad
6| Nebraska Qwest Qwest $ .75 $ 0.55 $0.50 NIA N/A Provider tariffed coin rate 4.80 No

7 Qwest Qwost $ 3.75 $ 0.55 $0.50 NIA N/A Provider tariffed coin rate 4.80 No

8 SBC/ATAT SBC/ATAT 3.95 $0.50 NIA N/A Provider market based coin rate 4.45 No Benchmarks were repealed 1/1/06

9| Wisconsin SBC/ATAT SBC/ATAT 3.95 $0.50 N/A N/A Provider market based coin rate $ 4.45 Yes Capped at twice ATET or BOC rate
10|Maine Verizon Verizon .30 N/A $§ 018|% 014 4.14 No
11|Kansas SBC/ATAT SBC/ATAT 235 % 1.70 N/A N/A N/A 405 No Local Inmate Surcharge is in lue of LMC + $1.70 additional Inmate Surcharge.
12|Oklahoma |SBC/ATAT SBC/ATAT 65]8 1.70 $0.50 N/A N/A Capped at LEC rate .85 es Capped max. rate of LEC or IXC
13|Connecticut SBC/ATAT SBC/ATAT 3,00 $ 0.30 $0.50 N/A N/A Provider market based coin rate .80 No
14 |Now York Verizon erizon .75 N/A $ 010§ - 75 o
15| Callfornia SBC/ATAT SBC/ATAT 50 % 1701 8 0.30 $0.50 NIA NIA Providor market based coin rate 70 o

16| Arkansas SBCIATAT SBC/ATAT 180 | % 1.70 N/A NIA NIA Providor market based coin rate 3.50 No Service charge is in lue of LMC,
17|Indiana SBC SBC/ATAT 3.00 $0.50 N/A N/A Providor market based coin rate J 3.50 Yes Capped at LEC

18 |Missourl SBC/ATAT SBC/ATAT 081§ 1701 8 0.25 $0.50 N/A NIA Provider market based coin rate 3.26 No Rates are presumed reasonable if no higher than IXC(e.q., AT&T, MCI, Sprint)
19(South Dakota | Qwest Qwaost § 2.10 $ 0.55 $0.50 N/A N/A Provider tariffed coin rate 3.15 No
20(NowMexico | Owest Qwest 1.98 $ 0.55 $0.50 N/A N/A Provider market based coin rate 3.03 No
21| Kentucky BellSouthVAT&T |Bell SouthVATAT 2.50 .50 NIA N/A Provider tariffed coin rate 3.00 No Not Requlated; HB 337
22 ippi PUC CAP Bell South/ATAT 2.50 $0.50 N/A N/A | Provider tariffed coin rate $ 3.00 Yes Capped at BOC rate
23|Colorado Owest Cwost 185 $ 0.55 $0.50 N/A N/A Provider tariffed coin rate $ 2.90 No Derequlated as of June 6th, 2003.
24|Louisiana PUC CAP Faou South/AT&T 0.81 $0.50 See Note | See note |PUC cap: $0.50 per 5 min $ 281 Yes PUC rate cap
25|Montana Qwest Qwest 200 S 0.26 $0.50 N/A N/A___|Provider market based coin rate $ 276 No No cap for Local Calls.
26|Alabama PUC CAP Boll South/ATAT 225 $0.50 N/A N/A 3 275 Yes PUC Proposed Rate Cap
27|Utah Qwest QOwast 225 $0.50 N/A N/A Providor tariffed coin rate $ 275 No
28| Wost Virginia___ | Veerizon Vorizon 2.00 $ 0.25 0.50 /A N/A Provider market based coin rate 3 2.75 Yes No cap on usage. Surcharge: $2.15 per-call collect - Staff Imposed
29|Goorgla PUC CAP Boll South/ATAT 220 0.50 A /A Provider market based coin rate .70 Yes PUC Inmate Caps
30(South Carolina_| BellSouthVAT&T |Boll South/ATAT 2,50 0.10 /A /A Provider tariffed Inmate rate .60 Yes Qnly the surcharge is capped
31|Oregon Owest Owost 1.20 $ 0.55 $0.73 /A /A Provider tariffed I rate .58 No
32|lowa Owest Owest $ 26 $ 0.55 $0.74 /A N/A___|Capped at BOC rate. No Local Cap. 265 No No cap for Local Calls.
33|Minnosota Owest Cwost 1.30 $ 0.55 $0.70 N/A N/A 2.55 No
24|Nevada PUC CAP SBC/ATAT 3 1.00 $ 0.24 NIA $ 0148 0.05 | Provider market based coin rate $ 2.33 Yes PUC rate cap
35|Delaware Verizon Vorizon 5 1.75 $0.50 NIA N/A Provider market based coin rate 3 225 No
36|Florida PUC CAP Bell South/ATAT | § 75 $0.50 N/A N/A Providor market based coin rate .25 Yes PUC rate cap
37|Ohio |SBC/ATAT SBC/ATET s 75 $0.50 NIA N/A___|Provider market based coin rate .25 No No cap for Local Calls.
38 |Vormont Verizon Veorizon $ .65 $0.50 N/A N/A Provider market based coin rate 15 Yes Caj at LEC tariff rate
39|Pennsylvanla | Verizon Vaorizon 1.76 $ 0.25 $0.07 NIA N/A 2.07 No No Caps
40|Now Jorsoy Vorizon Varizon 1.26 NFA $ 009|S 0.05] Verizon/ATET rate 3 2.06 No
41| Arizona Cwaost Qwaent 1.45 $0.50 1A Provider tariffed coin rate .85 Yes Cappod at LEC tariff rate
42|ldoho Qwest Owest 3 1.30 ] 0.26 $0.35 N/A IA___| Provider tariffed coin rate 8 No
43|North Carolina_|PUC CAP Boll South/ATAT 1.38 $0.35 NA N/A PUC Cap ] Yes Capped at Concord Telephone Rate
44|Hawali Hawalian Telcom [Hawallan Tolcom 1.20 $0.50 N/A N/A Provider tariffed coin rate b 1.70 No Rates must match the providers tariffed rates. (§6-82-60)
45| Washington Owest Qwost 1.29 $ 0.26 NIA NIA N/A 65 No New 50/50 Rules regarding Rate Quoting. No Caps
46| Now Hampshire |Verizon Vorizon S 1.05 $0.50 N/A N/A___|Provider market based coin rate .55 Yes Capped at Vierizon's rates for similar services
47| Tennosseo \TAT |Boll South/ATAT 1.00 $0.50 N/A NIA Provider market based coin rate .50 Yes Local Inmate Cap: $1.50/call
48(Maryland Verizon Vorizon 0.60 $ 0.25 $0.50 N/A N/A___|Provider market based coin rate $ 1.35 No No Caps
49@ Verizon Vorizon 0.75 $0.50 NIA N/A | Provider market based coin rate S 1.25 No Not requiated

50| Alaska N/A N/A NIA N/A NIA N/A N/A

Averages Surcharge:| § 2.01 Rate:| § 3.10

Source: Technologies Management, Inc.
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Rates for a 20 Minute IntraLATA (40 Mile) Long-Distance Inmate Collect Call.

State RBOC Inmate Rates or Capped Rates (40 Miles) Cap?
Surcharge | Add'l Inmate Charge | Payphone Surcharge Init. Min. Add'l Min. Total Rate
1|Montana $ 5.49 S . $ 05100 [$ 05100 $ 15.69 Yes
2|Michigan $ 3.95 $ - $ 04500 [$ 04500/ § 12.95 No
3|Wisconsin S 3.95 $ - $ 0.4500 | $ 0.4500 ]| $ 12.95 Yes
4|Texas $ 37518 170 8§ 050 % 03325 |$§ 03150 | § 12.27 Yes
5|Indiana 3 3.00 3 - $ 0.4500 | $ 04500 | § 12.00 Yes
6|North Dakota $ 4.99 $ 055| 8 0.3000 | $ 0.3000 | $ 11.54 No
7|Arkansas $ 145 8 170 8 050§ 0.3800 | $ 0.3800 | & 11.25 No
8|West Virginia S 2.15 $ 025 8 0.6200 | $ 04100 § 10.81 Yes
9|Maine $ 1.30 $ - $ 0.4500 | $§ 0.4500 | § 10.30 No
10|ldaho - South $ 2.25 $ 055| 8 03700 | $ 03700 § 10.20 No
11|South Dakota $ 3.75 $ 055] 8% 02900 | $ 0.2800 | $ 10.10 No
12(Ohio $ 2.75 3 - $ 0.3600 [ $ 0.3600 | $ 9.95 Yes
13|Connecticut $ 3.00 $ 030] 8 0.3100 | $ 03100 $ 9.50 No
14|Kansas $ 37518 1701 $ 050 § 0.1650 | $ 0.1650 | S 9.25 No
15|Kentucky $ 2.50 $ - $ 03300 |$ 03300 S 9.10 No
16|Mississippi $ 2.50 3 - $ 0.3300 | $ 0.3300 | $ 9.10 Yes
17|North Carolina S 2.50 $ - $ 0.3300($ 0.3300 | $ 9.10 No
18{South Carolina $ 2.50 $ = $ 03300 | $§ 03300 $ 9.10 Yes
19|Missouri $ 08118 1708 - $ 03170 | $ 03170 $ 8.85 No
20|lowa $ 3.10 $ 055| % 0.2500 | $ 0.2500 | $ 8.65 Yes
21|Oklahoma $ 190 ($ 1.70 | § - $ 0.2500 | $ 0.2500 | $ 8.60 Yes
22|Washington $ 499 3 026 | $ 0.1600 | $ 0.1600 [ $ 8.45 No
23|Alabama $ 225 $ - $ 0.3000 | $ 0.3000 ) $ 8.25 Yes
24|New Hampshire $ 1.05 $ - 3 0.3500 | $ 0.3500 | $ 8.05 Yes
25|Arizona $ 2.30 $ 050 8 0.2500 | $ 0.2500 | $ 7.80 Yes
26|Florida $ 1.75 $ B $ 0.3000 | $ 0.3000 | § 7.75 Yes
27|New Mexico $ 1.98 $ 055] % 0.2500 | $ 0.2500 [ § 7.53 No
28|Nebraska $ 3.75 $ 055 % 0.1600 | $§ 0.1600 | § 7.50 No
29[Minnesota $ 2.25 $ 055§ 0.2300 [ $§ 0.2300 | § 7.40 No
30|Louisiana $ 2.15 $ - $ 0.2500 | $ 0.2500 | § 7.15 Yes
31|Maryland $ 215 $ 025( 8% 0.2800 | $§ 0.2200 | § 6.86 No
32|Colorado $ 1.85 $ 055 8% 0.2000 [$ 0.2000] § 6.40 No
33|California $ 150 | 8 1.70 | $ 030] 8 01910 | $ 0.1327 | § 6.21 No
34|Georgia S 2.05 S - S 0.2025 | § 0.2025 | § 6.10 Yes
35|Delaware $ 1.75 $ 025| 8 0.2000 | $ 0.2000] § 6.00 No
36|New Jersey $ 2.00 5 - S 0.2000 | $ 02000 § 6.00 No
37|Wyoming S 3.75 $ 055| % 0.1500 | $ 0.0800 | $ 5.97 No
38|Virginia S 1.55 s - $ 03300 02100/ $ 5.87 No
39| lllinois $ 2.71 $ - $ 0.1615|$ 0.1530 | $ 5.78 No
40|New York $ 1.75 $ - $ 0.2000 | § 0.2000 | $ 5.75 No
41|Rhode Island $ 1.75 $ - $ 0.1900 [ $ 0.1900 | $ 5.55 No
42|Pennsylvania 3 1.75 $ 025 § 0.2600 | $§ 0.1600 | $ 5.30 Yes
43|Utah $ 2.25 3 055| % 0.1200 [ $ 0.1200 | $ 5.20 No
44|Vermont $ 1.65 $ - $ 0.1600 | $ 0.1600 | $ 4.85 Yes
45|Hawaii $ 1.20 3 025 % 0.1400 | $ 0.1400 | § 4.25 No
46|Nevada $ 1.00 3 024 | § 02700 [ $ 0.1400 | $ 4.17 Yes
47|Oregon $ 1.30 $ 055 % 0.1100 [ $ 0.1100 | § 4.05 No
48|Tennessee $ 0.50 $ - $ 01700 | $ 0.1700 ([ § 3.90 Yes
49|Massachusetts $ 0.86 $ - $ 0.1000 | $ 0.1000 | § 2.86 Yes
50|Alaska -n/a- -n/a- -n/a- -n/a- -n/a- -n/a- N/A
Surcharge: $ 2.39 Rate: $ 8.00

Source: Technologies Management, Inc

Technologies Management, Inc. (TMI) publications are not intended 1o be used in lieu of legal counsel or as the sole basis to determine a business strategy. Information contained herein is based upon tariff, price
list, or similar rate filings or poslings made by various telecommunications carriers. Those telecommunications carriers have not reviewed, acquiesced in or authorized any resulting summary or report. Other
information is based upon relevant state statutes, and/or commission rules, orders, and telephone discussions with responsible state commission staff members. Tariffs and regulations change rapidly and are
subject to differing interpretations. Although every effort is made to insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays. While the information contained
herein is considered by TMI to be generally reliable, it is not guaranteed



Rates for a 20 Minute InterLATA (70 Mile) Long-Distance Inmate Collect Call.

State AT&T Inmate Rates or Capped Rates (70 Miles) Cap?
Surcharge | Payphone Surcharge | Init. Min. | Add'l Min. | Total Rate
1|North Carolina 3 499 % 056 (% 0.9900|% 09900 $ 25.35 No
2|Montana 3 549 | $ - $ 0.8600|3% 0.8600]| % 22.69 Yes
3|Arkansas $ 395(% 056|% 06900|% 06900 % 18.31 No
4|Connecticut $ 395| % 056 (% 06900|% 0.6900]| 8 18.31 No
5|lowa $ 395| § 056|% 06900|% 06900 $ 18.31 Yes
6|Kansas $ 395| 8% 056 |$% 06900|% 0690083 18.31 No
7|Maine $ 395 % 056 |% 06900|% 06900/ % 18.31 No
8|Michigan $ 395| 8 056 |%$ 0.6900|$% 0.6900 | $ 18.31 No
9|Minnesota $ 395| % 056|% 06900|% 0.6900| $ 18.31 No
10{Nebraska $ 395| % 056 |% 06900|% 0.6900]| $ 18.31 No
11|New Hampshire $ 395|% 056 | % 06900|% 0.6900]| $ 18.31 Yes
12[North Dakota $ 395|% 056 | % 06900|% 06900 % 18.31 No
13|Rhode Island $ 395|% 056 (% 0.6900|% 06900 % 18.31 No
14|South Dakota $ 395|% 056 (% 06900|$% 06900 $ 18.31 No
15|Utah $ 3958 056 |$% 06900 8% 0.6900(% 18.31 No
16| Vermont $ 395]% 056|$% 0.6900|$ 0.6900](3% 18.31 Yes
17| Wisconsin $ 395| % 056 | % 0.6900|% 06900 % 18.31 Yes
18|{Wyoming $ 3958 056|% 06900|% 069003 18.31 No
19|Tennessee 3 349 8 056|% 06900(% 0.6900| 9% 17.85 Yes
20| Virginia $ 395|% - $ 06900|% 06900(8% 17.75 No
21|California $ 3.00| % 056 (% 06900|% 06900]|$% 17.36 No
22|0Oregon $ 275 % 056 (% 06900 |% 06900 | 3% 1711 No
23|Washington $ 395 8% - $ 05900 | % 0.5900]|% 15.76 No
24|South Carolina $ 3.95| % 050[% 05500|% 05500 % 15.45 Yes
25|Idaho - South $ 395|% 056|% 05000|% 0.5000][% 14.51 No
26| Missouri 3 300 % 056|% 05000 ]% 0.5000]| % 13.56 No
27|Pennsylvania $ 3.00|9% 056 |% 04500 % 04500 | $ 12.56 Yes
28|New York $ 395(8% 056[% 04000|% 04000 $ 12.51 No
29|Maryland $ 3.00|% 050|% 04500(% 04500]| % 12.50 No
30|Delaware $ 3.00| % 056 |$% 04000($ 04000 $ 11.56 No
31|New Jersey $ 300|% 056|% 04000|% 0.4000]| $ 11.56 No
32|Texas $ 3751 % 056 |3% 0.3675|% 0.3500( % 11.33 Yes
33|0Ohio $ 2.75 % 056 $ 03600|% 0.3600] % 10.51 Yes
34|Arizona $ 3.00[% 040 (% 03000(% 0.3000] % 9.40 Yes
35|West Virginia $ 215 $ 056 % 03600 (% 0.3200 ] % 9.15 Yes
36|Florida $ 1751 % 056 |$ 0.3000($ 0.3000] % 8.31 Yes
37|Alabama $ 225|8% - $ 03000($ 0.3000] % 8.25 Yes
38|Colorado $ 185| % 049 |$ 0.2900|% 0.2900 | 8§ 8.14 No
39|Oklahoma $ 3.001 8% 055|% 02280[% 0.2180 | § 7.92 Yes
40|Kentucky $ 150 | % 056[|% 02800|% 02800 8% 7.66 No
41|lllinois $ 250 % 030|% 02400|$ 0.2400| $ 7.60 No
42|Georgia $ 205( % - $ 02700]|% 0.2700 )| $ 7.45 Yes
43| Mississippi 3 194 | $ 050|% 02500|% 0.2500]| $ 7.44 Yes
44|Indiana $ 150 | § 056 | % 02500(% 02500 $ 7.06 Yes
45|Louisiana $ 215| % 056|$% 02100(% 0.2100] % 6.91 Yes
46|Hawaii $ 1.20 | 8 056 |$ 02500(% 02500 % 6.76 No
47|New Mexico $ 190 | § 056 | % 0.2000|$ 0.2000 ]| $ 6.46 No
48|Nevada $ 1.00 | $ 056 |$% 0.3300|% 02100 $ 5.88 Yes
49|Massachusetls $ 0869 - $ 0.1000|% 0.1000]( $ 2.86 Yes
50|Alaska -n/a- -n/a- -n/a- -n/a- -n/a- N/A
Surcharge: $ 3.16 Rate: $ 13.68

Source: Technologies Management, Inc.

Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counsel or as the sole basis to determine a business strategy.
Information contained herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers. Those telecommunications
carriers have not reviewed, acquiesced in or authorized any resulting summary or report. Other information is based upon relevant state statutes, and/or commission
rules, orders, and telephone discussions with responsible state commission staff members. Tariffs and regulations change rapidly and are subject to differing
interpretations. Although every effort is made to insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays. While
the information contained herein is considered by TMI to be generally reliable, it is not guaranteed.



Exhibit 4

Pay Tel Communications, Inc.
Average Length of Calls
January — June 2008*

Average
Call Type Minutes per Call
Local 9.87
IntraLATA 8.98
InterLATA 942
Interstate 8.87

* Average length of inmate collect calls, by call type, for all Pay Tel
Communications served facilities.



Exhibit 5

Pay Tel Communications, Inc.
Time Limits in Jail Facilities*

_ Percent of

State f;lilnl:llt':;)t Pay Tel

Facilities
Alabama 15 100%
Florida 10 14%
Florida 15 86%
Georgia 10 22%
Georgia 15 78%
North Carolina 10 100%
South Carolina 10 89%
South Carolina 15 11%
Tennessee 10 67%
Tennessee 15 33%

* Current time limits on inmate calling established by jail administrators in jail
facilities served by Pay Tel Communications.



!
Declaration of Vincent Townsend 1
I, Vincent Townsend, declare and state as follows:

I am the President of Pay Tel Communications, Inc. I have read the
foregoing ex parte presentation of Pay Tel Communications, Inc., 1ndlud1ng
its Exhibits, and I declare under penalty of perjury under the laws of the
United States of America that the foregoing information and materlals are

true and correct to the best of my knowledge, information, and belief,
|
Dated: September 9, 2008 E

I

g

Vincent Townsend
President




