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Ex Parte Presentation

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12'h Street, S.W. - TW-A325
Washington, D.C. 20554

Re: Docket No. 96-128, Inmate Remand and Wright Petition

Dear Ms. Dortch:

By this letter, Pay Tel Communications, Inc. respectfully submits the following
additional material for consideration in cormection with the Wright Alternative Petition
for Rule Making (the "Petitioners' Proposal") in the above-referenced docket.

Several parties in this proceeding have noted the potential for arbitrage in inmate
calling should the Petitioners' Proposal be granted. See, e.g., Alliance for
Telecommunications Industry Solutions (ATIS) Telecommunications Fraud Prevention
Committee (TFPC) ex parte presentation, at 2-3 (Aug. 24, 2007); American Conectional
Association ex parte presentation (July 31, 2008); American Jail Association ex parte
presentation, at 2 (Aug. IS, 2008); Ex Parte Written Response of Pay Tel
Communications, Inc., at 11-12 (June 16,2008). The impetus for this concern is that
adoption of the Proposal will drastically lower rates for interstate calls causing inmates
and their families to substitute-through VoIP, prepaid wireless, and other similar
methods-low rate interstate calls for relatively higher rate local or intrastate long
distance calls.

Attached as Exhibit I are current local, intraLATA, and interLATA inmate collect
calling rates for all 50 states based on an assumed 10 minute call length for an inmate
collect call. (Attached as Exhibits 2 and 3 are the corresponding rates for 15 minute and
20 minute call lengths, respectively.)
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The materials set out in Exhibits 1-3 show the incentive that would be created by
grant of the Petitioners' Proposal for arbitrage of inmate collect call rates. Assuming an
average length of call of ten minutes-the call length which most closely approximates
Pay Tel's experience in jail facilities-the Petitioners' Proposal would result in long
distance rates that would be lower than the current local collect call rate in 32 states as
well as the corresponding rates for intrastate intraLATA and interLATA calls in nearly
every state in the nation (Exhibit I).' This dislocation in existing rate structures will
create a powerful incentive to engage in calling arbitrage as between the intrastate and
interstate jurisdictions. Although the magnitude of the expected arbitrage is dependent
on the calling characteristics of a particular facility, instances of arbitrage would be
expected to be more severe in jail facilities where average call length is considerably
shorter than the twenty minute call lengths utilized in Petitioners' rate modeling.

Attached as Exhibit 4 are Pay Tel's current average call lengths-9.87 minutes
for local calls, 8.98 minutes for intraLATA calls, 9.42 minutes for interLATA calls, and
8.87 minutes for interstate calls. These calling patterns are consistent with Pay Tel's
recent experience in serving small and medium size jail facilities and driven in large part
by call limits established by facility operators. Attached as Exhibit 5 are the current time
limits applicable to all Pay Tel operated facilities.

Exhibits 1-3 also serve to illustrate the necessity for preemption of below cost
local call rates. As Pay Tel has previously advocated in this proceeding, it would be
inappropriate and inconsistent with Section 276 of the Communications Act for the
Commission, in this proceeding, to lower interstate inmate calling rates without
addressing below cost local calling rates which have been in issue in this proceeding
since Section 276 was enacted in 1996. See Pay Tel Comments, at 7 (May 2, 2007); Ex
Parle Written Response of Pay Tel Communications, Inc., at 2 and 8 n. 20 (June 16,
2008). For a ten minute local call, Pay Tel currently is limited to the following charges in
its service area:

State
Tennessee
North Carolina
Florida
South Carolina
Georgia

Local Rate Cap
$1.50
$1.71
$2.25
$2.60
$2.70

See Exhibit I. Each of these rate caps is currently below the cost of inmate calling
service for interstate calls (which does not include certain costs properly allocated to
local service) documented by in the Inmate Calling Services Interstate Call Cost Study

I The Petitioners' propose to establish a rate of $0.25 per minute for interstate collect
calls. For a ten minute call, the Petitioners' Proposal would result in a $2.50 rate.
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submitted on August 15, 2008 (the "Wood Study") in this proceeding. As shown by the
Wood Study, the conservatively calculated cost of an inmate collect interstate call is, at a
minimum, $3.19 for a ten minute call. This cost is above the highest rate legally
assessable for local collect inmate calls in 17 states. See Exhibit I.

In accordance with Section 1.1206 of the Commission's rules, this letter is
submitted for inclusion in the record of the above-captioned proceeding. Please do not
hesitate to contact the undersigned should any questions arise concerning this letter or the
issues addressed herein.

Sincerely yours,

/s/ Marcus W. Trathen
Marcus W. Trathen

cc: Pamela Arluk (via email)
Amy Bender (via email)
Randolph Clarke (via email)
Darryl Cooper (via email)
Lynne Engledow (via email)
Doug Galbi (via email)
AlbeIt Lewis (via email)
Marcus Maher (via email)
Penny Nance (via email)



Exhibit I

SO State Collect Calling Rates for Inmate Calls
to-Minute Local, IntraLATA, and InterLATA Collect Calls

(all rates aloe intrastate rates)



Rates for a 10 Minute Inmate Local Collect Call and State-Imposed Rate Ceilings.
Total Min. Initial Add"

July 2008

10 9

State Rate Source BOC Collect Call Add'iinmato Payptlono A IIc;ablo Local Call Rate Total Rate Rate Cap? Rale Cap notes
Surcharao Surcharoe Surcharao LMC if a lnll Min. Add'i Min. Notos

1 Taxas "'" soc S 3.45 S 1.70 0.50 SO 50 NlA NlA Providor market based coin mlo S 6.15 Yeo P rAre CIt

2 North Dal<ola "'"'" "'"'" S 4.99 S 0.55 SO.50 NIA NIA Provider tariffed coin tato S 6.04 No
3 Nebraska "'"'" "'"'" S 37$ 0.55

~50
NIA NIA Provider tariffed coin tato S 4.80 NO

• oml "'"'" a-" S 3.75 0.55 .50 NIA NIA Provider faflffod coin tato S 4.80 No
5 Mlch " "'" "'" S 3.95 SO.50 NIA NIA Provider maricer based coin rotc S 4.45 No Benchmarks were re aled 1(1106
6 WiscoRSln SBe "'" S 3.95 .50 NIA NIA Provldor market bDS(}(/ coin tato S 4.45 Ve, Ce al twice AT&T Of Boe rate
1 Knnsos SBC SWBPlJO. ,"c 2.35 1.70 NIA NIA NIA 4.05 No Local Inmate Surchar Is In 100 of LMC + 1.70 additional Inmate $urch3r e.
8 l1Iinots sec SBe S 2.71 NIA S 0.1445 S 0.1275 S 4.00 No Inmate is not sub'uet to commission 'urisdiClion Okt 05-0429
e Mn~<;:>e;hv5Clls PUC CAP Vorizon 3.00 NIA 0.10 0,10 Usa €I Rates Ca at BOC rate S 4.00 V" U e~ aLEC surchar e is commission im ,ed
o Oklnl'lomn "'" sec S 1.65 1.70 SO.50 NIA NIA C, d at LEC rale S 3.85 V" C, max. rate of LEC Of IXC
1 ConnCClicul ,"C sec S 3.00 0.30 SO.50 NIA NIA Provider market based coin mte S 3.80 No
2 Collfomla ,"C sec '.50 S '.70 0.30 SO.50 NIA NIA Providor markot based coin mto 3.70 No
3 Rtlodo Island Verizon Ve~zoo $ 1.75 NIA S 0.19 S 0.19 RBOCRate , 3.65 No PUC has roviders re iSler as asp w/ Waivors,
4 Arkonsns sec sec S 1,80 1,70 NIA NIA NIA Providor markot based coin rotc , 3SO No Service char e is in lue of LMC,
S Indl:tno saC/CAP ,"c 3.00 0.50 NIA NIA Provldor morkot basod coin rate S 350 Yeo C, ed at LEC
~ Mls50U~ sec sec S 0.81 1.70 0,25 0.50 NIA NIA Provider market based coin rata S 3.26 No Rates are resumed reasonable if no hi her Inan IXC e. AT&T MCI S rint
7 SoUlI'I Dakota Ownst awo" 2.10 S 0.55 050 NIA NIA Provider tariffed coin rate S 3.15 No A

, New Moxlco Ow," awo" S 1.98 0,55 050 NIA NIA Provider market based coin rato S 3.03 No V

~ Konluck Soli Soutl'l BoIlSoul1'I S 2.50 $O,SO NIA NIA Provider tariffed coin rato S 3.00 No NOIR ulatod' HB 337 E
) Mlssls5l PUC CAP BeliSOUlI'I $ 2.50 SO.50 NIA NIA Provider tariffoo coin rate S 3.00 V" Ce at BOC rate R
I Colorado "'"'" a-" S 1.85 S 0.55 50.50 NIA NIA Provider tariffoo coin rotc S 2.90 No 0" ulated as of June 6th 2003. A

l Monta"" "'"'" a-" 2.00 0.26 .50 NIA NIA Provider market based coin rate S 2.76 V" No ca fOf Local Calls. G
) Alnbnmn ""'CA' Bell South S 2.25 .50 NIA NIA S 2.75 Yeo PUCPr sed Rate e E
I New York VClizon Veltzoo S 1.75 NIA S 0.10 S S 2.75 No

; "'" "'"'" "'"'" S 2.25 $0.50 NIA NIA Provider tariffed coin rotc S 2.75 No
West VI Inla Vorizon Verizon S 2.00 S 0.25 0.50 NlA NlA Provider market based coin mtc S 2.75 Ve, Noca onu SUfchar e: $2.15 -call collect· Staff 1m
M31no VmuM Ver1zon S 1.30 NIA 0.18 S 0.14 S 2.74 No

Goo " ""'CAP Boll SOuth S 2,20 SO 50 NlA NlA Provider market based coin rotc S 2.70 Yeo PUC Inmale Ca
South Carolina SoliSoutn 8cUSouth S 2.50 .'0 NlA NIA Provider 'ariffed Inmote rotc S 2.60 Yeo Onl tho surchar 0 is ca
0 "'"'" """" S 1.30 S 0.55 $0.73 NIA NIA Provider tariffed Inmate rotc S 2.58 No

"0.' "'"'" "'"'" S 1.26 S 0.55 $0.74 NIA NIA C, at BOC rate. No Local Ca S 2.55 Yo, No ca for Local Calls.
l MlnnllS(l!t1 a-" "'"'" S 1.30 0.55 .70 NlA NIA S 2.55 No
3 OClaw::"e Voriwn V,,"M S 1.75 SO.50 NIA NIA Provider market based coin rotc S 2.25 No

Florida 8cllSo\llhlCAP SoIiSouth S 1.75 SO.50 NIA NIA Providor markot based coin rotc S 2,25 Yeo PUC rateca
Ohio ,"c SBe S 1.75 0.50 NIA NIA Provider markot basad coin rota S 2,25 Yeo No ca for Local Calls.
Venmonl Verizen Verlzoo 1.65 0.50 NIA NIA Provider market basod coin rata S 2,15 Yeo Ce at LEC tariff rate
Penns Ivanla Vorizen Verlzoo 1.75 0,25 0.07 NIA NIA S 2,07 Yeo No Ca s
Alizoon awo" a-" S 1.45 0.50 NIA Provider tariffod coin rDte S 1,95 Ve, C, od at LEC tariff rale

a Id3ho a-" Owcst S 1.30 0,26 0.35 NIA NIA Provider tariffed coin rate S 1.91 No
~ Naveda PUC CAP sec '.00 0,24 NIA 0.14 S 0.05 Providor market based coin rota S 1.83 Ve, PUC rate co
1 loulslan3 PUC CAP BoliSCHlln S 0.81 O.SO See Note See nOle PUC ca : $0.50 r5min S 1.81 Ve, PUC rote co
l NOOI'1 Carolina PUC CAP Bell South '.36 0.35 NIA NIA PUC Ca S 1.71 Yeo Ce d at Concord Tele none Rale
3 HBw311 Hawaiian Telecm HawaIIan Telcom 1.20 0.50 NIA NIA Provider tariffed coin rotc 1.70 No Rotes must malch the ovlders tariffed rotos. ".so
4Waslll " a-" awo" S 1.39 0.26 NIA NIA NIA S 1.65 No New 5O/SO Rules re ardl Rale Ouolln No Ca s
S NcwH3m Ire Veli1.onIC3 Veri1.on S 1.05 SO.50 NIA NIA Provider market bDSed coin roto S 1.55 Yeo Ce d ot Vorizon's rales for similar services
~ N_Jef5,C Verizoo Verizoo S '.26 NIA S 0.09 S 0,05 VeriZOnlAT&T rate S 1.53 No
7 Toooossoo BcIlSouth 8cIISOuth S 1.00 SO.50 NIA NIA Provider market based coin roto S '.50 Yeo Local Inmate Ca : $1.5Oicall..'" 00 Vorizon VOR1.OIl $ 0.60 S 0.25 SO.SO NIA NIA Provider market based coin role S 1.35 No No Ca s
9 VI Inla Vcrlzon Veltzoo , 0.75 SO.50 NIA NIA Provider market based coin rate S 1.25 No Nolr uJaled
o AlllSl<o NIA NIA NIA NIA NIA NIA NlA

Avcrages SurCharge: S 2.01 Rate: S 2.92
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Source: Technologics M:In<lgcment. Inc.
TlIChnologies Management. Inc:. (fMI) publiC:Jlions OfC nollntcrlClod 10 llO usodln lieu 0110001 COURSOl or os Ihe sole IlDsls 10 dlllcrmino a blJ5lnouslratllllY. In'ormation contaJned nereln is based upon larilf, prtco lost. or 5lmllar rolo
filings or posIlngs m:t(\O by various IcIoeommunlcDlions eon1ors. Those lelooommunicotions camers havo nol ~.lequlll'KOd In or lIulllOfIlod IIny rosulling summary or .eport. Other inform3l10n Is b:lsod upon relevont SloIO
sl3l1lles. lIndIor commission rulos. 0«Ic~. lind lolcp/lono dlsclmlons wllh rosponslblc slllte comm~on Sloff mornbors. Tem,s Ond rooulOlions d'I:lnge rtIpkSly 0<IIl oro subjed 1o diffcmg Intorpretations. AlIhough every effort Is mode
10 In:;wo timely ond accurole In'ormolion. nolthor TMI norlnc CII~ 1I«Illabio for Ch1lrs. omlS$lons or cklklys. 'Nhilo IIll! lnfotmallon contolnl!Ml heroin 15 consIOered by TMJ 10 be generally rclin.blc. MIs not guorantood.



Rates for a 10 Minute IntraLATA (40 Mile) Long-Distance Inmate Collect Call.

Jul-08

State RBOC Inmate Rates or Capped Rates (40 Miles) Cap?
Surcharge Add'iinmate Charae PaVDhone Surcharae Init. Min. Add'i Min. Total Rate

1 Montana $ 5.49 $ - $ 0.5100 $ 0.5100 $ 10.59 ves
2 Texas $ 3.75 $ 1.70 $ 050 $ 0.3325 $ 0.3150 $ 9.12 ves
3 North Dakota $ 4.99 $ 0.55 $ 0.3000 $ 0.3000 $ 8.54 No

MichiQan $ 3.95 $ - $ 0.4500 $ 0.4500 $ 8.45 No
5 Wisconsin $ 395 $ - $ 0.4500 $ 0.4500 $ 8.45 ves
a Kansas $ 3.75 $ 1.70 $ 0.50 $ 0.1650 $ 0.1650 $ 7.60 No
7 Indiana $ 3.00 $ - $ 0.4500 $ 0.4500 $ 7.50 ves
a Arkansas $ 1.45 $ 1.70 $ 0.50 $ 0.3800 $ 0.3800 $ 7.45 No
9 South Dakota $ 3.75 $ 0.55 $ 0.2900 $ 0.2900 $ 7.20 No
o Washinaton $ 4.99 $ 0.26 $ 0.1600 $ 0.1600 $ 6.85 No
1 West Viroinia $ 2.15 $ 0.25 $ 0.6200 $ 0.4100 $ 6.71 ves
2 Idaho - South $ 2.25 $ 0.55 $ 0.3700 $ 0.3700 $ 6.50 No
3 Connecticut $ 3.00 $ 0.30 $ 0.3100 $ 0.3100 $ 6.40 No

Ohio $ 2.75 $ - $ 0.3600 $ 0.3600 $ 6.35 ves
S Iowa $ 3.10 $ 0.55 $ 0.2500 $ 0.2500 $ 6.15 ves

Oklahoma $ 1.90 $ 1.70 $ - $ 0.2500 $ 0.2500 $ 6.10 ves
Nebraska $ 3.75 $ 0.55 $ 0.1600 $ 0.1600 $ 5.90 No

8 Kentuckv $ 2.50 $ - $ 0.3300 $ 0.3300 $ 580 No
9 Mississiooi $ 2.50 $ - $ 0.3300 $ 03300 $ 5.80 ves
o North Carolina $ 2.50 $ - $ 0.3300 $ 0.3300 $ 5.80 No
1 South Carolina $ 2.50 $ - $ 0.3300 $ 0.3300 $ 580 ves
2 Maine $ 1.30 $ - $ 0.4500 $ 0.4500 $ 5.80 No
3 Missouri $ 0.81 $ 1.70 $ - $ 0.3170 $ 0.3170 $ 5.68 No

Alabama $ 2.25 $ - $ 03300 $ 03300 $ 5.55 ves
S Arizona $ 2.30 $ 0.50 $ 0.2500 $ 0.2500 $ 5.30 ves

Wvomina $ 3.75 $ 055 $ 0.1500 $ 00800 $ 5.17 No
Minnesota $ 2.25 $ 0.55 $ 0.2300 $ 0.2300 $ 5.10 No
New Mexico $ 1.98 $ 0.55 $ 0.2500 $ 0.2500 $ 503 No
California $ 1.50 $ 1.70 $ 0.30 $ 0.1910 $ 0.1327 $ 4.89 No
Florida $ 1.75 $ - $ 0.3000 $ 0.3000 $ 4.75 ves

1 Marvland $ 2.15 $ 0.25 $ 0.2800 $ 0.2200 $ 4.66 No
Louisiana $ 2.15 $ - $ 0.2500 $ 0.2500 $ 4.65 ves
New Hamoshire $ 1.05 $ - $ 0.3500 $ 0.3500 $ 4.55 ves
Colorado $ 1.85 $ 0.55 $ 0.2000 $ 0.2000 $ 4.40 No
JIlineis $ 2.71 $ - $ 0.1615 $ 01530 $ 4.25 No
Delaware $ 1.75 $ 0.25 $ 0.2000 $ 0.2000 $ 4.00 No
New Jersey $ 2.00 $ - $ 0.2000 $ 0.2000 $ 4.00 No
Utah $ 2.25 $ 0.55 $ 0.1200 $ 0.1200 $ 4.00 No
Georaia $ 2.00 $ - $ 0.1900 $ 0.1900 $ 3.90 ves
Virainla $ 1.55 $ - $ 03300 $ 0.2100 $ 3.77 No

1 New York $ 1.75 $ - $ 0.2000 $ 0.2000 $ 3.75 No
Pennsvlvania $ 1.75 $ 0.25 $ 0.2600 $ 0.1600 $ 3.70 ves
Rhode Island $ 1.75 $ - $ 01900 $ 01900 $ 3.65 No
Vermont $ 1.65 $ - $ 0.1600 $ 0.1600 $ 3.25 ves

S Dreaon $ 1.30 $ 0.55 $ 0.1100 $ 0.1100 $ 2.95 No
Hawaii $ 1.20 $ 0.25 $ 0.1400 $ 0.1400 $ 2.85 No
Nevada $ 1.00 $ 0.24 $ 0.2700 $ 0.1400 $ 2.77 ves
Tennessee $ 0.50 $ - $ 0.1700 $ 0.1700 $ 2.20 ves
Massachusetts $ 0.86 $ - $ 0.1000 $ 0.1000 $ 1.86 ves
Alaska -n/a- -n/a- -n/a- -n/a- -nla- -n/a- N/A
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Surcharge: $ 2.39 Rate: $ 5.42

Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counselor as the sole basis to determine a business strategy. Information contained herein is based upon
tariff, price nst, or similar rale filings or posUngs made by various telecommunications earners. Those telecommunications carriers have not reviewed, acquiesced in or authorized any resulting summary
or report. Other informallon is based upon relevant state statutes, and/or commission rules, orders, and telephone discussions "lith responsible slate commission staff members. Tariffs and regulations
change rapidly and are subject to differing interpretations. Although every effort is made to insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays.
While the information contained herein is considered by TM! to be generally reliable, it is not guaranteed.



Rates for a 10 Minute InterLATA (70 Mile) Long-Distance Inmate Collect Call.

Jul-08
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State AT&T Inmate Rates or Capped Rates (70 Miles) Cap?
Surcharge Payphone Surcharge Init. Min. Add'i Min. Total Rate

1 North Carolina $ 4.99 $ 0.56 $ 0.9900 $ 0.9900 $ 15.45 No
2 Montana $ 5.49 $ - $ 0.8600 $ 0.8600 $ 14.09 Yes
3 Arkansas $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
4 Connecticut $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
5 Iowa $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 Yes
6 Kansas $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
7 Maine $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
8 Michiaan $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
9 Minnesota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
o Nebraska $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
1 New Hamoshire $ 3.95 $ 0.56 $ 0.6900 $ 06900 $ 11.41 Yes
2 North Dakota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
3 Rhode Island $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
4 South Dakota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
5 Utah $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
6 Vermont $ 395 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 Yes
7 Wisconsin $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 Yes
8 WyominQ $ 395 $ 0.56 $ 0.6900 $ 0.6900 $ 11.41 No
9 Tennessee $ 3.49 $ 0.56 $ 0.6900 $ 0.6900 $ 10.95 Yes
oVirainia $ 395 $ - $ 06900 $ 0.6900 $ 10.85 No
1 California $ 3.00 $ 0.56 $ 0.6900 $ 0.6900 $ 10.46 No
2 Oreoon $ 2.75 $ 0.56 $ 0.6900 $ 0.6900 $ 10.21 No
3 South Carolina $ 3.95 $ 0.50 $ 0.5500 $ 0.5500 $ 9.95 Yes
4 Washinaton $ 3.95 $ - $ 0.5900 $ 0.5900 $ 9.85 No
5 Idaho· South $ 3.95 $ 0.56 $ 0.5000 $ 0.5000 $ 9.51 No
6 Missouri $ 3.00 $ 0.56 $ 0.5000 $ 0.5000 $ 8.56 No
7 New York $ 3.95 $ 0.56 $ 0.4000 $ 0.4000 $ 8.51 No
8 Pennsvlvania $ 3.00 $ 0.56 $ 0.4500 $ 0.4500 $ 8.06 Yes
9 Marvland $ 3.00 $ 0.50 $ 0.4500 $ 0.4500 $ 8.00 No
oTexas $ 3.75 $ 0.56 $ 0.3675 $ 0.3500 $ 783 Yes
1 Delaware $ 3.00 $ 0.56 $ 0.4000 $ 0.4000 $ 7.56 No
2 New Jersev $ 3.00 $ 0.56 $ 0.4000 $ 0.4000 $ 7.56 No
3 Ohio $ 2.75 $ 0.56 $ 0.3600 $ 0.3600 $ 6.91 Yes
4 Arizona $ 3.00 $ 0.40 $ 0.3000 $ 0.3000 $ 6.40 Yes
5 West Virainia $ 2.15 $ 0.56 $ 03600 $ 0.3200 $ 5.95 Yes
6 Oklahoma $ 3.00 $ 0.55 $ 0.2280 $ 0.2180 $ 5.74 Yes
7 Florida $ 1.75 $ 0.56 $ 0.3000 $ 0.3000 $ 5.31 Yes
8 Alabama $ 225 $ - $ 0.3000 $ 0.3000 $ 5.25 Yes
9 Colorado $ 1.85 $ 0.49 $ 0.2900 $ 0.2900 $ 5.24 No
o Illinois $ 2.50 $ 0.30 $ 0.2400 $ 0.2400 $ 520 No
1 Mississippi $ 1.94 $ 0.50 $ 0.2500 $ 0.2500 $ 4.94 Yes
2 Kenluckv $ 1.50 $ 0.56 $ 0.2800 $ 02800 $ 4.86 No
3 Louisiana $ 2.15 $ 0.56 $ 0.2100 $ 0.2100 $ 4.81 Yes
4 Indiana $ 1.50 $ 0.56 $ 0.2500 $ 0.2500 $ 4.56 Yes
5 New Mexico $ 1.90 $ 0.56 $ 0.2000 $ 0.2000 $ 4.46 No
6 Hawaii $ 1.20 $ 0.56 $ 0.2500 $ 0.2500 $ 4.26 No
7 Georgia $ 2.00 $ - $ 0.1900 $ 0.1900 $ 3.90 Yes
8 Nevada $ 1.00 $ 0.56 $ 0.3300 $ 0.2100 $ 3.78 Yes
9 Massachusetts $ 0.86 $ - $ 0.1000 $ 0.1000 $ 1.86 Yes
o Alaska -n/a- -n/a- -n/a- -n/a- -n/a- NIA

Surcharge: $ 3.16 Rate: $ 8.64

Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counselor as the sole basis to determine a business strategy. Information contained
herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers. Those telecommunications carriers have not reviewed,
acquiesced in or authorized any resulting summary or report. Other information is based upon relevant state statutes, and/or commission rules, orders, and telephone discussions
with responsible state commission staff members. Tariffs and regulations change rapidly and are subject to differing interpretations. Although every effort is made to insure timely
and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays. While the information contained herein is considered by TMI to be generally reliable,
it is not guaranteed.



Exhibit 2

50 State Collect Calling Rates for Inmate Calls
IS-Minute Local, IntraLATA, and InterLATA Collect Calls

(allt'ates are intrastate rates)



Rates for a 15 Minute Inmate Local Collect Call and State-Imposed Rate Ceilings.
Total Min. Initial Add'J

July 2008

15 14

State Rate Source BOC Collect Call Add'i Inmate Payphonc Applicable Local Call Rate Total Rate Rate Cap? Rate Cap notes
Surcharoc Surcharoo Surcharoc LMC if a Init. Min. Add'i Min. Notes

1 T"X3~ SOC SOC $ 3.45 $ 1,70 , 0.50 $0.50 NIA NIA Provider marliet based coin rate , 6,15 Ye, PU raleCOJ

2 North Dakotll Owest OW(lS1 $ 499 S 0.55 $0.50 NIA NIA Providor tariffed coin rato S 6.04 No
3 Not>r1lskn Owost OWes! $ 3.75 , 0,55 $0.50 NIA NIA Provider tariffod coin ("to , 4.80 No
4 W om; Owes! Ow'" $ 3.75 $ 0,55 $0.50 NIA NIA Providor tariffod coin rate S 4.80 No
B Illinels 'BC SBC S 2.71 NIA S 0.1445 $ 0.1275 , 464 No Inmate is not sub"ucllO commission 'urisdietion Okt 05..Q429

3 Rhode Island Venzon VanlOO , 1.75 NIA , 0.19 S 0.19 RBOC Rotc , 4.60 No PUC has roviders ra isler as asp wI Waivers.
'd Mn5S.1chu50tts PUC CAP Vonzon , 3,00 NIA , 0.10 , 0.10 Usa €I Rates Ca d at BOC rate , 4.50 Ye, Usa e ca d aLEC surchar e is commission im "'d
5 Mich an ,SC ,SC , 3,95 SO.50 NIA NIA Provider market lnJsed coin rote , 4.45 No BenchmarkS were re aled 1/1/06

6 WIsconsin SSC 'SC , 3,95 SO.SO NIA NIA Provider market based coin rote , 4.45 Y" C, ed at twice AT&T or BOC rate

7 Knns.1S sac-swsPub SSC , 2.35 , 1.70 NIA NIA NIA , 4.05 No Local Inmate Surchar e is in lue of LMC + $1.70 additional Inmate Surchar e.

10 Oklahoma ,SC SSC , 1.65 , 1.70 $O.SO NIA NIA C, ed at LEC rate $ 3,85 Ye, C, d max. rale of LEC or IXC

11 ConnoCllcut ,SC ,SC , 3.00 $ 0.30 $O.SO NIA NIA Provider market based cein rotc $ 3,80 No
12 Callfomla 'SC ,SC , 1.50 , 1.70 , 0.30 $0,50 NIA NIA Provider markct based cein rotc , 3.70 No
14 Al1o;anSilS 'SC 'SC , 1.80 , 1.70 NIA NIA NIA Provider markct basod coin rate , 3.50 No Service char €I is in lue of LMC.

15 Indiana SSCICAP 'SC $ 300 SO.SO NIA NIA Provider markot basod cein rate , 3.50 Ye, C, ed at LEC
17 Maino Vonzon Vonzoo , 1.30 NIA , 0.18 , 0.14 , 3.44 No
16 Missouri SSC SSC S 0.81 , 1.70 , 0.25 $O.SO NIA N/A Provider market based coin rate , 3.26 No Rates are resumed reasonable if no hi her lIlan IXC e. AT&T MCI S rinl

14 NawYor1l; vorlzon Vmbon , 1.75 NIA , 0.10 $ 3.25 No
17 SOLJIh Dakota Cwo" Owest , 2.10 , 0.55 $0.50 NIA NIA Provider tariffed coin rote , 3.15 No A

18 New Mexico Cwo" Cwo"
, 1.98 , 0.55 SO.50 NIA NIA Provider market based coin rate , 3.03 No V

19 Kentuck Bolt South BoliSouth , 2.50 SO.SO NIA NIA Provider tariffed coin rote , 3.00 No Nol Re ulated' HB 337 E

W Mlsslssl PUC CAP BOIlSOLJIh , 2.50 SO.SO NIA NIA Provider tariffed coin rate , 3.00 Y" Capped at BOC rate R

11 C<'llorndo Owest owest , 1,85 $ 0.55 $O.SO NIA NIA Provider tariffed coin rate , 2.90 No Dere ulated as of June 6th 2003. A

12 Montana Ow." Cwo"
, 2.00 , 0.26 $O.SO NIA NIA Provider market based coin rote $ 2.76 Y" No ca for Local Calls G

13 Alabama PUC CAP Erell South , 2.25 $O.SO NIA NIA , 2.75 Y" PUC Pro sed Rate Ca E

15 Utah Owost Ow." , 2.25 $0.50 NIA NIA Provider tariffad coin rate , 2.75 No
16 Wosl VI lnla Vcrlzon Vorlzon , 2.00 , 0.25 $O.SO NIA NIA Provider market basad coin rate , 2.75 Ye, Noca on usa e. Surchar e: $2.15 er-callcollect-Slafflm osed

1:6 Go-o la PUC CAP Erell South $ 2.20 SO,SO NIA NIA Provider market bosod coin rate , 2.70 Ye, PUC Inmate Ca s

1:9 South Corollnn BcIlSouth BoIiSouth , 2.50 50.10 NIA NIA Provider tariffed inmate rote , 2.60 Y" Onl the surchar e is ca d
)0 Oro on Owost Ow." $ 1.30 , 0,55 $0.73 NIA N/A Provider tariffed inmate rotc , 2.58 No
)1 low~ O~' Owost $ 1.26 , 0.55 50.74 NIA NIA C, d at BOC rate. No Local Ca , 2.55 Yes No ca for local Calls
)2 Mlnnesot/l Ownst O~'

, 1.30 , 0.55 SO.70 NIA NIA , 2.55 No
~1 louisiana PUC CAP SollSouth , 0.81 SO.50 See Nole See nole PUC ca : SO.SO r5mln , 2.31 Ye, PUC rateca
)3 Delawaro Vonzon Vonzon , 1.75 $0.50 NIA NIA Provider market bascd coin rotc , 2.25 No
)4 Florida BolISOLJIhiCAP BoliSoUlh , 1.75 SO.50 NIA NIA Provider market based coin rote , 2.25 Y" PUC rate ca
)5 Ohio SSC 'SC , 1.75 SO.SO NIA NIA Provider market based coin rato , 2.25 Ye, No ca for Local Calls

16 Vormont Vonzon Vonzon , 1,65 SO.SO NIA NIA Provider market based coin rote , 2,15 Y" C, d at LEC tariff rate

40 Nevada PUC CAP SSC , 100 , 0.24 NIA , 0.14 , 0.05 Provider market based coin rata , 2.08 Y" PUC rate ca
)7 Ponns IV/lnla Vorlzon Vor!zon , 1.75 , 0.25 $0.07 NIA NIA , 2,07 Ye, No Ca s
36 Arlzono Owost Owest , 1.45 $0.50 NIA Provider tariffed coin rote $ 1.95 Ye, C, d at LEC tariff rate
39 Idoho Owost Ow." , 1.30 , 0.26 $0.35 NIA NIA Provider toriffad coin rota $ 1,91 No
46 NowJo= Vorlzon Vorlzon , 1,26 NIA , 0.09 , 0.05 Verizol1lAT&T rale , 1.79 No
42 North Carolina PUC CAP Erell South , 1.36 SO.35 NIA NIA PUCCa , 1.71 Ye, C, ed at Concord Tele hone Rate

43 Hawoil Howallan Tolcom Hawoll~n Telcom $ 1.20 $O,SO NIA NIA Provider tariffad coin rotc , 1.70 No Rates must match the roviders tariffed rates. ..2-60
44 Washin Ion Ow'" 0_ $ 1.39 , 0.26 NIA NIA NIA , 1.65 No New SO/50 Rulas ra ardin Rate Ouolin NoCa s
45 Now Hnm Shiro VonzoniCa Vonzoo $ 1.05 $0,50 NIA NIA Provider markct basad coin rate , 1.55 Ye' C, ed at Verizon's rates for similar services

47 Tonnossee BoliSouth BoliSoUlh S 1.00 $0.50 NIA NIA Providor market based coin rate , 1.50 Ye, Local Inmale Ca : $1.50/call
48 Ma land Vonzon Vonzon , 0.60 , 0,25 $0.50 NIA NIA Provider market based coin rate , 1.35 No No Ca s
49 Vir Inl~ Vonzon Venzon , 0.75 SO.50 NIA NIA Provider market based coin rote , 1.25 No Not ra ulated

~ Alasko NIA NIA NIA NIA NIA NIA NIA
AVllr.lges Surcharge: $ 2.01 Rate; $ 3,01

Source: Technologies Managemont, In!;.
TOCMOlogies Managemont. In!;. (TMI) publll;Otioos oro not Intonded to be u~d in lieu of logol counsol or as the sole basis to determine a buslnoss strato~y. Information contolned horoln Is bosod upon IOrifi. p;'il;C list, or similar rIIl0
filings or postlngs mooo by vanous telocommunlcotions corriors. ThosO telecommunleolions comors have not revlewOll, acqulescod in or oulhorizOll ony rosultlng summory Or report, Other Inrormolion ls based upon (Clovont Slate
stotutos, andlor commission rules, orders, and tolephone dlSl;Usslons wjth rosponslblo slato commission starl members. T(tnlls and regulations ch(ln~O rapidly ond oro subjoct to dlffcrlng Intorprotations, Although overy effort Is made
to Insuro timely ond ocaJroto InrormoUon, nelthor TMI nor tho corrlors::110 Ilobio for orrors, omissions or doloys. Whllo tho Information contalnod horoln Is consklorod by TMlto be genorally rollablo, It Is not guarantoed.



Rates for a 15 Minute IntraLATA (40 Mile) Long-Distance Inmate Collect Call.

July 2008

State RBOC Inmate Rates or Caooed Rates 140 Milesl Cap?
Surcharge Add'iinmate Charge Payphone Surcharge Init. Min. Add'i Min. Total Rate

1 Montana $ 5.49 $ - $ 0.5100 $ 0.5100 $ 13.14 Yes
2 Texas $ 3.75 $ 1.70 $ 0.50 $ 0.3325 $ 0.3150 $ 10.69 Yes
3 Michioan $ 3.95 $ - $ 0.4500 $ 0.4500 $ 10.70 No
4 Wisconsin $ 395 $ - $ 0.4500 $ 0.4500 $ 10.70 Yes
S North Dakota $ 4.99 $ 0.55 $ 0.3000 $ 0.3000 $ 10.04 No
6 Indiana $ 3.00 $ - $ 0.4500 $ 0.4500 $ 9.75 Yes
7 Arkansas $ 1.45 $ 1.70 $ 050 $ 0.3800 $ 03800 $ 9.35 No
8 West Virainia $ 2.15 $ 0.25 $ 0.6200 $ 0.4100 $ 8.76 Yes
g South Dakota $ 3.75 $ 055 $ 0.2900 $ 0.2900 $ 8.65 No
o Kansas $ 3.75 $ 1.70 $ 0.50 $ 0.1650 $ 0.1650 $ 8.43 No
1 Idaho - South $ 2.25 $ 0.55 $ 0.3700 $ 0.3700 $ 8.35 No
2 Ohio $ 2.75 $ - $ 0.3600 $ 0.3600 $ 8.15 Yes
3 Maine $ 1.30 $ - $ 0.4500 $ 0.4500 $ 8.05 No
4 Connecticut $ 3.00 $ 0.30 $ 0.3100 $ 0.3100 $ 7.95 No
5 Washinaton $ 4.99 $ 0.26 $ 0.1600 $ 0.1600 $ 7.65 No
6 KentuckY $ 2.50 $ - $ 0.3300 $ 0.3300 $ 7.45 No
7 Misslssiooi $ 2.50 $ - $ 0.3300 $ 0.3300 $ 7.45 Yes
a North Carolina $ 250 $ - $ 0.3300 $ 0.3300 $ 7.45 No
9 South Carolina $ 2.50 $ - $ 0.3300 $ 0.3300 $ 7.45 Yes
o Iowa $ 3.10 $ 055 $ 0.2500 $ 0.2500 $ 7.40 Yes
1 Oklahoma $ 1.90 $ 1.70 $ - $ 0.2500 $ 0.2500 $ 7.35 Yes
2 Missouri $ 0.81 $ 1.70 $ - $ 0.3170 $ 0.3170 $ 7.27 No
3 Alabama $ 2.25 $ - $ 0.3300 $ 03300 $ 7.20 Yes
4 Nebraska $ 3.75 $ 0.55 $ 0.1600 $ 0.1600 $ 6.70 No
5 Arizona $ 2.30 $ 0.50 $ 0.2500 $ 0.2500 $ 6.55 Yes
9 New Hampshire $ 1.05 $ - $ 0.3500 $ 03500 $ 630 Yes
6 New Mexico $ 1.98 $ 0.55 $ 0.2500 $ 0.2500 $ 6.28 No
7 Minnesota $ 2.25 $ 0.55 $ 0.2300 $ 0.2300 $ 6.25 No
8 Florida $ 1.75 $ - $ 0.3000 $ 0.3000 $ 6.25 Yes
g Louisiana $ 2.15 $ - $ 0.2500 $ 0.2500 $ 5.90 Yes
o Marvland $ 2.15 $ 0.25 $ 0.2800 $ 0.2200 $ 5.76 No
1 Wvomina $ 3.75 $ 0.55 $ 0.1500 $ 0.0800 $ 5.57 No
2 California $ 1.50 $ 1.70 $ 0.30 $ 0.1910 $ 0.1327 $ 5.55 No
3 Colorado $ 1.85 $ 0.55 $ 0.2000 $ 0.2000 $ 5.40 No
4 U1inois $ 2.71 $ - $ 0.1615 $ 0.1530 $ 5.01 No
5 Delaware $ 1.75 $ 0.25 $ 0.2000 $ 0.2000 $ 5.00 No
6 New Jersev $ 2.00 $ - $ 0.2000 $ 0.2000 $ 5.00 No
7 Georoia $ 2.00 $ - $ 0.1900 $ 0.1900 $ 4.85 Yes
a Virginia $ 1.55 $ - $ 0.3300 $ 0.2100 $ 4.82 No
9 New York $ 1.75 $ - $ 0.2000 $ 0.2000 $ 4.75 No
o Utah $ 2.25 $ 0.55 $ 0.1200 $ 0.1200 $ 4.60 No
1 Rhode Island $ 1.75 $ - $ 0.1900 $ 0.1900 $ 4.60 No
2 Pennsvlvania $ 1.75 $ 0.25 $ 0.2600 $ 0.1600 $ 4.50 Yes
3 Vermont $ 1.65 $ - $ 0.1600 $ 0.1600 $ 4.05 Yes

Hawali $ 1.20 $ 025 $ 0.1400 $ 0.1400 $ 3.55 No
5 Oregon $ 1.30 $ 0.55 $ 0.1100 $ 0.1100 $ 3.50 No

Nevada $ 1.00 $ 0.24 $ 0.2700 $ 0.1400 $ 3.47 Yes
Tennessee $ 0.50 $ - $ 0.1700 $ 0.1700 $ 3.05 Yes
Massachusetts $ 0.86 $ - $ 0.1000 $ 0.1000 $ 2.36 Yes
Alaska ·n/a· -n/a- -n/a- -n/a- -n/a- -n/a- N/A
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Surcharge: $ 2.39 Rate: $ 6.71

Source: Technologies Management, Inc.
TeChnologies Management, Inc. (TMI) publications are oot intended to be used in lieu of legal counselor as the sole basis 10 determine a business strategy. Information contained herein is based upon
tariff, price list, or similar rate filings or poSlings made by valious telecommunications carriers. Those telecommunications carriers have not revie-.·Ied, acquiesced in 0( authorized any resulting summary
or report. Other Inrormation is based uporl relevant state statutes, and/or commission rules, orders, and telephone discussions with responsible state commission staff members. Tariffs and regulations
change rapidly and are subject to differing Interpretations. Although every effort is made to insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays.
While the information contained herein Is considered by TMI to be generally reliable, it is not guaranteed.



Rates for a 15 Minute InterLATA (70 Mile) Long-Distance Inmate Collect Call.

July 2008

State AT&T Inmate Rates or Capped Rates (70 Miles) Cap?
Surcharge Payphone Surcharge Init. Min. Add'i Min. Total Rate

1 North Carolina $ 4.99 $ 0.56 $ 0.9900 $ 0.9900 $ 20.40 No
2 Montana $ 5.49 $ - $ 0.8600 $ 0.8600 $ 18.39 Yes
3 Arkansas $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
4 Connecticut $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
5 Iowa $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 Yes
6 Kansas $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
7 Maine $ 3.95 $ 056 $ 0.6900 $ 06900 $ 14.86 No
8 MichiQan $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
9 Minnesota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
o Nebraska $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
1 New Hampshire $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 Yes
2 North Dakota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
3 Rhode Island $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
4 South Dakota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
5 Utah $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
6 Vermont $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 Yes
7 Wisconsin $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 Yes
8 Wvomino $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 14.86 No
9 Tennessee $ 3.49 $ 0.56 $ 0.6900 $ 0.6900 $ 14.40 Yes
oVirQinia $ 3.95 $ - $ 0.6900 $ 0.6900 $ 14.30 No
1 California $ 3.00 $ 0.56 $ 0.6900 $ 0.6900 $ 13.91 No
2 Oreaon $ 2.75 $ 0.56 $ 0.6900 $ 0.6900 $ 13.66 No
3 WashinQlon $ 3.95 $ - $ 0.5900 $ 0.5900 $ 12.80 No
4 South Carolina $ 3.95 $ 0.50 $ 0.5500 $ 0.5500 $ 12.70 Yes
5 Idaho - South $ 3.95 $ 0.56 $ 0.5000 $ 0.5000 $ 12.01 No
6 Missouri $ 3.00 $ 0.56 $ 0.5000 $ 0.5000 $ 11.06 No
7 New York $ 3.95 $ 0.56 $ 0.4000 $ 0.4000 $ 10.51 No
8 Pennsylvania $ 3.00 $ 0.56 $ 0.4500 $ 0.4500 $ 10.31 Yes
9 Marvland $ 3.00 $ 0.50 $ 0.4500 $ 0.4500 $ 10.25 No
o Texas $ 3.75 $ 0.56 $ 0.3675 $ 0.3500 $ 9.58 Yes
1 Delaware $ 3.00 $ 0.56 $ 0.4000 $ 0.4000 $ 9.56 No
2 New Jersev $ 3.00 $ 0.56 $ 0.4000 $ 0.4000 $ 9.56 No
3 Ohio $ 2.75 $ 0.56 $ 0.3600 $ 0.3600 $ 8.71 Yes
4 Arizona $ 3.00 $ 0.40 $ 0.3000 $ 0.3000 $ 7.90 Yes
5 West Viroinia $ 2.15 $ 0.56 $ 0.3600 $ 0.3200 $ 7.55 Yes
6 Oklahoma $ 3.00 $ 0.55 $ 0.2280 $ 0.2180 $ 6.83 Yes
7 Florida $ 1.75 $ 0.56 $ 0.3000 $ 0.3000 $ 6.81 Yes
8 Alabama $ 2.25 $ - $ 0.3000 $ 0.3000 $ 6.75 Yes
9 Colorado $ 1.85 $ 0.49 $ 0.2900 $ 0.2900 $ 6.69 No
o Illinois $ 2.50 $ 0.30 $ 0.2400 $ 0.2400 $ 6.40 No
1 Kentuckv $ 1.50 $ 0.56 $ 0.2800 $ 0.2800 $ 6.26 No
2 Mississiooi $ 1.94 $ 0.50 $ 0.2500 $ 0.2500 $ 6.19 Yes
3 Louisiana $ 2.15 $ 0.56 $ 0.2100 $ 0.2100 $ 5.86 Yes
4 Indiana $ 1.50 $ 0.56 $ 0.2500 $ 0.2500 $ 5.81 Yes
5 Hawaii $ 1.20 $ 0.56 $ 0.2500 $ 0.2500 $ 5.51 No
6 New Mexico $ 1.90 $ 0.56 $ 0.2000 $ 0.2000 $ 5.46 No
7 Georoia $ 2.00 $ - $ 0.1900 $ 0.1900 $ 4.85 Yes
8 Nevada $ 1.00 $ 0.56 $ 0.3300 $ 0.2100 $ 4.83 Yes
9 Massachusetts $ 0.86 $ - $ 0.1000 $ 0.1000 $ 2.36 Yes
oAlaska -n/a- -n/a- -n/a- -n/a- -n/a- NIA
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Surcharge: $ 3.16 Rate: $ 11.14

Source: Technologies Management, Inc.
Technologies Management, Inc. (TM!) publications are not intended to be used in lieu of legal counselor as the sole basis to determine a business strategy. Information contained
herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers. Those telecommunications carriers have not reviewed,
acquiesced in or authorized any resulting summary or report. Other information is based upon relevant state statutes, and/or commission rules, orders, and telephone discussions
with responsible state commission staff members. Tariffs and regulations change rapidly and are subject to differing interpretations. Although every effort is made to insure timely
and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays. While the information contained herein is considered by TMl to be generally reliable,
it is not guaranteed.



Exhibit 3

50 State Collect Calling Rates for Inmate Calls
20-Minutc Local, IntI'aLATA, and InterLATA Collect Calls

(all.oates are intrastate rates)



Rates for a 20 Minute Inmate Local Collect Call and State-Imposed Rate Ceilings.
Tot.l Min. Inlll.1 Add'l

July 2008

20 19

State Rate Source BOC Collect Call Add'llnmatc Payphonc A lIe.blo Local Call R.1to Total Rata Rite Cap? Rate Cap Notes
SurchAroe Surcharoe Surcharae LMC If .. Inlt. Min. Add', Min. Notes

1 Tcwas S6C/AT&T SSC/ATloT $ 3,45 $ 1.70 $ 0.50 $0.50 N/A N/A ProvldQr market based coin rotc $ 6.15 Yo. PUC rale ca
2: North Dnkolll Owo" OwoSl $ 4,99 $ 0.55 $0.50 N/A N/A Provldor tarmod coin mta $ 6.04 No
3 Rhode i'!llond Vorizon Vorllon 1.75 N/A $ 0.19 $ 0,19 RBOCRato 5.55 NO PUC has roylders ra Isler as OSP wi Waivers,
~ illinois seC/AT&T seC/AT&T 2.71 N/A 0.1445 0.1275 $ 5.28 No Inmale Is not sub ucl to commission urlsdletlon Dkt OS-Q429
5 Mnssachtl"Otm PUC CAP Vorlzon $ 300 N/A 0.10 $ 0,10 Usa e Rates Ca at BOG rate $.00 Yo. U" '" d a LEe surctlar Is commission 1m "'"tI Nobfll::lCll ""'"' ""'"' 3.75 $ 0.55 $0.50 NlA N/A Provider tDriffod coin rate '.80 No
1 ""'"' "'"'" 3.75 $ 0.55 $0.50 NlA N/A Provider tariffed coin rote $ '.80 No
8Mk:'on $8CJAT&T SBClAT&T S 3.95 $0.50 NfA N/A Provider market bilsed coin rotc $ 4.45 No Benchmar1<s were re aled 111106
II~Min SBCIAT&T SBCJAT&T $ 3.95 $0.50 NlA N/A Providor markot basoo coin mto $ 4.45 Ve. C. at twice AT&T or BOC rate

10 Mllino Vorizon V<l1I7on 1.30 NlA 0.18 $ 0.14 $ 4.14 No
" KIl"""s S8C1AT&T SBCJAT&T $ 2,35 $ 1,70 NlA N/A NlA $ 4.05 No Local Inmate Surcha is in 100 of LMC + $1,70 addillonallnmale Surcha e.
,2 Olll/lho"", SBC/AT&T saCJAT&T 1.65 1.70 $0.50 N/A NlA C. al LEe rale $ 3.85 Ve. C. d max. rate of LEC or IXC
3 Connoctic\ll SBC/AT&T saC/AT&T $ 300 $ 0.30 $0.50 N/A NlA Provider market b<lsed coin rotc $ 3.80 No
otNowYork V/lr!.l:Otl V/lrlzon $ 1,75 NfA $ 0,10 3.75 No
,5 C/Illfornio saC/AT&T saCJAT&T 1.50 1.70 $ 0.30 $0.50 N/A N/A Provider markot based coin roto $ 3,70 No
,8 Ariuln5115 saC/AT&T saC/AT&T $ 1.aO 1.70 N/A N/A N/A Provldor markot basad coin rata 350 No SelViee eha e Is In lue of LMC.
17 IOOlanD '". SaC/AT&T $ 3.00 SO.50 N/A N/A Provldor m3rkot basod coin roto $ 3.50 Yo. C. ed at LEC
1& Jo,houri SBCJAT&T SI3C/AT&T $ 0.81 $ 1.70 S 0.25 SO.50 N/A N/A Provider markot based coin ItIto $ 3.26 No Rates are resumed reasonable if no h' her Ihan IXC e, AT&T MCI S rint A
III South 03kOUl ""'"' ...., $ 2,10 S 0.55 SO.50 N/A N/A Provldcr tariffed coin /'iUO $ 3.15 No v

I NowMorlco
-~ "'"'" '.98 $ 0.55 $0.50 N/A N/A Provider markot based coin rota $ 3,03 No e

I Kont BolISouthlAT&T 8011 SoultllAT&T $ 2.50 $050 N/A N/A Provid/1r tariffed coin roto $ 3.00 No NotR ulatcd' HB 337 R, 'UCCAP 8011 So\llhfAT&T $ 250 $0.50 N/A NlA ProvkkJr t4riffrxl coin roto 3.00 Ve. C. al BOC rate A
I Colo,...so ""'"' ""'"' 1.85 $ 0.55 $0.50 NlA N/A ProvldtJr tariffrxl coin rato $ 2.90 No ee, ulated as 01 June 6th 2003. G
I LOUlsh.na ""'CAP 8011 SoulhlAT&T $ 0.B1 $0.50 See Nole 5eenote PUCca .50 r5min. 2,81 Yo• PUC rale ea e
j Montano ""'"' "'"'" $ 200 $ 0.26 SO.50 NlA N/A Provldcr market based coin rate $ 2.76 No No ca for Local Calls.
I Al:loomn PUC CAP 8clISouIhlAT&T 2.25 SO.50 NlA N/A $ 2.75 Ve. PUCP sed Rate Ca
, Utoh 0_, Ow~' $ 2,25 SO.50 N/A N/A Provider tariffed coin rate $ 2.75 No
I WO!IlVi lnio Vor!.l:on Vorlzon 2.00 $ 0.25 0.50 N/A N/A Provider mtlrkct btlsed coin nita $ 2,75 Ve. No ca on usa e. Surchar e: $2.15 r-call collecI- Staff 1m ."
I GOOf 10 PUC CAP 8<>11 So\llhlAT&T 2.20 SO.50 NfA N/A Provldor markot based coin rotc $ 2,70 Yo. PUC Inmate Ca s

o Soulll eorollno SOIiSoUlhlAT&T 8<>1l50\llhlAT&T 2,50 SO,10 N/A N/A Provldor tariffed Inmate rato 2.60 Yo. On the surchar e Is ca ,d
, Or on Ow~" "'"'" $ \.30 $ 0.55 SO.73 N/A N/A Providor tariffod Inmato rotc $ 2.58 No,- ...., "'"'" 1.26 $ 0.55 $0.74 N/A N/A C. d at BOC rate. No Local Ca $ 2,55 No No ca for Local Calls.
I Mln<10s0!D ""'"' ""'"' S 1.30 $ 0.55 SC.70 NlA N/A $ 2.55 No
N~'" ,,"CCAP SI3CJAT&T $ \.00 $ 0.24 N/A $ 0,14 0,05 Provider marker basod coin rato $ 2.33 Ve. PUC (ateea
Ool_ro Vorizon V""""' $ 1.75 $0.50 NlA N/A Provider mDrket b<lscd COin rato 2.25 No
FIorllJ" ,,"CCAP 8011 SouttIIAT&T $ 1.75 $0.50 NfA N/A Providor market ~sedcoin ntto $ 2.25 Yeo PUC rate ca
ONe SBCIATtT SBC/AT&T $ 1.75 SO.50 NfA N/A Provldor mi2rket basrxl coin ratc $ 2.25 No No ca for Local Calls
VOIm/ln1 Vorizon V""'oo 1.85 0.50 N/A NlA Provider mDrket ~sed coin ratc $ 2,15 V" C. at LEC lariff rate

"00 'N' Vort!on Vorizon $ 1.75 $ 0.25 SO,07 NfA NlA $ 2.07 No No Ca
I NowJo V""'OO Vorlzon 1.26 N/A $ 0.09 0,05 VerizonlAT&T rate $ 2.06 No
I Arl70nn Owo" Ow~' 1,45 SO.50 N/A Providor tarlffod coin rotc 1.95 V" C. d at LEC tariff rate
! Idoho Ow05l 0_, 1.30 $ 0.26 SO.35 N/A N/A Providor tariffod coin ratc $ '.91 No
I North Cnrolln" PUC CAP 8<>11 South/AT&T \.36 50.35 N/A NfA PUC Ca ',71 Yo, C. d al Concord Tele one Rale
I H"wa~ H3Wllian Tolcom Hnwnllnn Tolcom 1,20 $050 N/A NfA Providor tarlffod coin roto $ 1,70 No Rates must match the rovlders tariffed rales. 82-60
; Wos '0 ""'"' "'"'" $ 1.39 $ 0.26 NlA N/A NfA $ 1.65 No New SOlSO Rules ardl Rate Quotln No Ca s

16 Now H3m '0 Vorizon VotI7on S 1.05 SO.50 N/A NlA Provider markot bilsod coin rato $ 1.55 V" C. d at Vorizon's rates lor similar services
17 Tonnossoo 8oIlSoulh/AT&T Boll Soutll/AT&T S 1.00 SO.50 N/A NlA Provider market ~sedcoin rolo $ 1.50 Yo. Locallnmalc Ca : St,5Ofeall
18 Mit od VOf\7.orl Vorl7on S 0.80 $ 0.25 SO.50 N/A NlA Provider markot ~sodcoin mlo $ 1.35 No No Ca s
19v,,' VOf\7.orl Vorl:I'on S 0.75 SO.50 N/A NlA Provider markot tnJsed coin rotc $ 1.25 No Nair ulaled

.~- NlA NlA N/A NlA N/A N/A N/A
Avor~lIos Surcharge: S 2.01 Rate: $ 3.10

,.
"22,,.,.,.,
",.

3

"""31

"3'

.'•••••

SOurce: Todmologios Mantlgomonl, Inc.
TochnolO\llos Monogomonl, Ine, (rMI) pubileBlIon'lIro notlntllrldod 10 bo usod In .ou 011og31 eoun501 or liS IIln soln bosis to dOlnrmlno a bUslno5' 'trolegy, Inrorm/lUon enntolnod hnrllin Is b3SlXl upon torill, prleo list, or G1mllor 'llt/l fill~ or pos~~ modo byVllrious lolocommunlell~ons earriCl... ThllSntolocommunlelitlon, eor!lllrs hovo not
'ol'lowod. ocqulosclld In or outhori~od ony r"ulUng ,umm/lry or report, Other Inrorm/ltion Is bDs/ld upon rnlnv3nt stoln staMos, orldlor eommlelllon rUlo', erde... /100 lelopheno dlseu$$lons with rospol'lSlblo 11010 eomrnlGslen "orr mombo... T/lrillo orld rO\lulotlons chango ropldly 000 oro wbjod to dilloring Inlorprotolions, Although ovory offon
Is modo to Inwro Umoly 000 oeeurnlo Inlormotion, no~hor TMI nOr Iho eorrie.. /1'0 IIDbio for orro"" omissions ordolays. Wl1110 tho Inlormution eonl/llnad horoin Is eonGidOl/ld by TMlto be gonomlly rolloblo. ~ Is not gUDrontood.



Rates for a 20 Minute IntraLATA (40 Mile) Long-Distance Inmate Collect Call.

Slate RBOe Inmate Rates or CaDDed Rates (40 Miles) Cap?
Surcharae Add'iinmate Charaa Pavohone Surcharae Init. Min. Add'i Min. Total Rate

1 Montana S 5.49 S - S 0.5100 S 0.5100 S 15.69 Ye5
2 Michigan S 3.95 S - S 0.4500 5 0.4500 S 12.95 No
3 Wisconsin S 3.95 S - S 0.4500 S 0.4500 S 12.95 Yes
4 Texas S 3.?5 S 1.70 S 0.50 S 0.3325 S 0.3150 S 12.27 Yes
S Indiana S 3.00 S - S 0.4500 S 0.4500 S 12.00 Yes
6 North Dakota S 4.99 S 0.55 S 0.3000 S 0.3000 S 11.54 No
7 Arkansas S 1.45 S 1.70 5 0.50 S 0.3800 S 0.3800 S 11.25 No
8 West Vir loia S 2.15 S 0.25 S 0.6200 S 0.4100 S 10.81 Yes
S Maine S 1.30 S - S 0.4500 S 0.4500 S 10.30 No
o Idaho· South S 2.25 S 0.55 S 0.3700 S 0.3700 S 10.20 No
1 South Dakota S 3.75 S 0.55 S 0.2900 S 0.2900 S 10.10 No
2 Ohio S 2.75 S - S 0.3600 S 0.3600 S 9.95 Yes
3 Connecticut S 3.00 S 0.30 S 0.3100 S 0.3100 S 9.50 No
4 Kansas S 3.75 S 1.70 S 0.50 S 0.1650 S 0.1650 S 9.25 No
5 Kentuckv 5 2.50 5 - 5 0.3300 S 0.3300 S 9.10 No
6 MississipPi S 2.50 S - S 0.3300 S 0.3300 S 9.10 Yes
7 North Caro6na S 2.50 5 - S 0.3300 S 0.3300 S 9.10 No
8 South Carolina S 2.50 S - 5 0.3300 5 0.3300 5 9.10 Yes
9 Missouri S 0.81 S 1.70 S - S 0.3170 S 0.3170 S 8.85 No
a Iowa S 3.10 S 0.55 S 0.2500 S 0.2500 S 8.65 Yes
1 Oklahoma S 1.90 S 1.70 S - S 0.2500 S 0.2500 5 8.60 Yes
2 Washington S 4.99 S 0.26 S 0.1600 S 0.1600 S 8.45 No
3 Alabama S 2.25 S - S 0.3000 S 0.3000 5 8.25 Yes
4 New Hampshire S 1.05 S - S 0.3500 S 0.3500 S 8.05 Yes
S Arizona S 2.30 S 0.50 S 0.2500 S 0.2500 S 7.80 Yes
6 Flonds S 1.75 S - S 0.3000 S 0.3000 S 7.75 Yes
7 New Mexico S 1.98 S 0.55 S 0.2500 S 0.2500 S 7.53 No
8 Nebraska S 3.75 S 0.55 S 0.1600 S 0.1600 S 7.50 No
9 Minnesota S 2.25 S 0.55 S 0.2300 S 0.2300 S 7.40 No
o Louisiana S 2.15 S - S 0.2500 S 0.2500 S 7.15 Yes
1 MarYland S 2.15 S 0.25 S 0.2800 S 0.2200 S 6.86 No
2 Colorado 5 1.85 S 0.55 5 0.2000 5 0.2000 5 6.40 No
3 California S 1.50 S 1.70 S 0.30 S 0.1910 S 0.1327 S 6.21 No
4 Geomia S 2.05 S - S 0.2025 S 0.2025 S 6.10 Yes
S Delaware S 1.75 S 0.25 S 0.2000 S 0.2000 5 6.00 No
6 New Jersev S 2.00 S - S 0.2000 S 0.2000 S 6.00 No
71Wvomina S 3.75 5 0.55 S 0.1500 S 0.0800 S 5.97 No
8 Virainia S 1.55 S - S 0.3300 S 0.2100 S 5.87 No
9 IUinois S 2.71 S - S 0.1615 S 0.1530 S 5.78 No
o New York S 1.75 S - 5 0.2000 S 0.2000 S 5.75 No
1 Rhode Island S 1.75 S - S 0.1900 S 0.1900 S 5.55 No
2 Pennsylvania S 1.75 5 0.25 S 0.2600 S 0.1600 S 5.30 Yes
3 Utah S 2.25 S 0.55 S 0.1200 S 0.1200 S 5.20 No

Vermont S 1.65 S - S 0.1600 S 0.1600 S 4.85 Yes
S Hawaii S 1.20 S 0.25 S 0.1400 S 0.1400 S 4.25 No

Nevada S 1.00 S 0.24 S 0.2700 S 0.1400 S 4.17 Yes
70recon S 1.30 S 0.55 S 0.1100 S 0.1100 S 4.05 No
B Tennessee S 0.50 S - S 0.1700 S 0.1700 S 3.90 Yes
9 Massachusells S 0.86 S - S 0.1000 S 0.1000 S 2.86 Yes

Alaska -n/a- -n/a- -n/a- -n/a- -n/a- -n/a- N/A

1
1

1

1
1

1

1

1

1

1

2
2
2
2
2

2
2
2
2

2
3
3

3
3
3
3
3
3
3
3
4
4
4

4

44
4

46
4

4

4

50

Surcharge: $ 2.39 Rate: $ 8.00

Source: Techno!ogies Management, Inc.
Tectvlo!og:es Management, Inc. (TMI) publicallons are not intended to be used in lieu of legal counselor as the so:e basis to determine a business strategy. Information contained herein is based upon lariff, price
list, or similar rale filings or postings made by various telecommunications carriers. Those le:eeommunicalions carriers have not revi8W'ed, acqu:esc.ed in or authorized any resulting suavnary or report. Other
information is based upon relevant slale statutes, and/or commission rules, Ofd&rs, and le~ephooe discussions with responsible slale axnmission staff members. Tariffs and regulations change rapidly and are
subject to differing inlerprelations. Although every effOl1 is made to insure timely and 8CCUfate information, neither 1MI nor the carriers are liab!e for errors, omissions or delays. While the information contained
herein is considered by TMllo be generally rehab!e, it is nol guaranleed.



Rates for a 20 Minute InterLATA (70 Mile) Long-Distance Inmate Collect Call.

State AT&T Inmate Rates or Capped Rates (70 Miles) Cap?
Surcharge Payphone Surcharge Init. Min. Add'i Min. Total Rate

1 North Carolina $ 4.99 $ 0.56 $ 0.9900 $ 0.9900 $ 25.35 No
2 Montana $ 5.49 $ - $ 0.8600 $ 0.8600 $ 22.69 Yes
3 Arkansas $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
4 Connecticut $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
5 Iowa $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 Yes
6 Kansas $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
7 Maine $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
6 Michiaan $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
9 Minnesota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
o Nebraska $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
1 New Hamoshire $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 Yes
2 North Dakota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
3 Rhode Island $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
4 South Dakota $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
5 Utah $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
6 Vermont $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 Yes
7 Wisconsin $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 Yes
8 Wvomina $ 3.95 $ 0.56 $ 0.6900 $ 0.6900 $ 18.31 No
9 Tennessee $ 3.49 $ 0.56 $ 0.6900 $ 0.6900 $ 17.85 Yes
oVirainia $ 3.95 $ - $ 0.6900 $ 0.6900 $ 17.75 No
1 California $ 3.00 $ 0.56 $ 0.6900 $ 0.6900 $ 17.36 No
2 Dreaon $ 2.75 $ 0.56 $ 0.6900 $ 0.6900 $ 17.11 No
3 WashinQton $ 3.95 $ - $ 0.5900 $ 0.5900 $ 15.75 No
4 South Carolina $ 3.95 $ 0.50 $ 0.5500 $ 0.5500 $ 15.45 Yes
5 Idaho - South $ 3.95 $ 0.56 $ 0.5000 $ 0.5000 $ 14.51 No
6 Missouri $ 3.00 $ 0.56 $ 0.5000 $ 0.5000 $ 13.56 No
7 Pennsvlvania $ 3.00 $ 0.56 $ 0.4500 $ 0.4500 $ 12.56 Yes
6 New York $ 3.95 $ 0.56 $ 0.4000 $ 0.4000 $ 12.51 No
9 Marvland $ 3.00 $ 0.50 $ 0.4500 $ 0.4500 $ 12.50 No
oDelaware $ 3.00 $ 0.56 $ 0.4000 $ 0.4000 $ 11.56 No
1 New Jersev $ 3.00 $ 0.56 $ 0.4000 $ 0.4000 $ 11.56 No
2 Texas $ 3.75 $ 0.56 $ 0.3675 $ 0.3500 $ 11.33 Yes
3 Ohio $ 2.75 $ 0.56 $ 0.3600 $ 0.3600 $ 10.51 Yes
4 Arizona $ 3.00 $ 0.40 $ 0.3000 $ 0.3000 $ 9.40 Yes
5 West Virginia $ 2.15 $ 0.56 $ 0.3600 $ 0.3200 $ 9.15 Yes
6 Florida $ 1.75 $ 0.56 $ 0.3000 $ 0.3000 $ 8.31 Yes
7 Alabama $ 2.25 $ - $ 0.3000 $ 0.3000 $ 8.25 Yes
8 Colorado $ 1.85 $ 0.49 $ 0.2900 $ 0.2900 $ 8.14 No

Oklahoma $ 3.00 $ 0.55 $ 0.2280 $ 0.2180 $ 7.92 Yes
Kentuckv $ 1.50 $ 0.56 $ 0.2800 $ 0.2800 $ 7.66 No

1 Illinois $ 2.50 $ 0.30 $ 0.2400 $ 0.2400 $ 7.60 No
Georgia $ 2.05 $ - $ 0.2700 $ 0.2700 $ 7.45 Yes
Mississipoi $ 1.94 $ 0.50 $ 0.2500 $ 0.2500 $ 7.44 Yes
Indiana $ 1.50 $ 0.56 $ 0.2500 $ 02500 $ 7.06 Yes
louisiana $ 2.15 $ 0.56 $ 0.2100 $ 0.2100 $ 6.91 Yes
Hawaii $ 1.20 $ 0.56 $ 0.2500 $ 0.2500 $ 6.76 No
New Mexico $ 1.90 $ 0.56 $ 0.2000 $ 0.2000 $ 6.46 No
Nevada $ 1.00 $ 0.56 $ 0.3300 $ 0.2100 $ 5.88 Yes
Massachusetts $ 0.86 $ - $ 0.1000 $ 0.1000 $ 2.86 Yes
Alaska -n/a- -n/a- -n/a- -n/a- -n/a- NIA

1

1

1

1

1
1

1

1

1
1

2

2
2
2
2

2
2
2
2
2
3
3
3
3
3
3
3
3
3
39
40
4

42
43
44
45
46
47
48
49
50

Surcharge: $ 3.16 Rate: $ 13.68

Source: Technologies Management Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counselor as the sole basis to determine a business strategy.
Information contained herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers. Those telecommunications
carriers have not reviewed, acquiesced in or authorized any resulting summary or report. Other information is based upon relevant state statutes, andlor commission
rules, orders, and telephone discussions with responsible state commission staff members. Tariffs and regUlations change rapidly and are subject to differing
interpretations. Although every effort is made to insure timely and accurate information. neither TMI nor the carriers are liable for errors, omissions or delays. While
the information contained herein is considered by TMI to be generally reliabte, it is not guaranteed.



Exhibit 4

Pay Tel Communications, Inc.
Average Length of Calls
January - June 2008*

Average
Call TVDe Minutes Del' Call

Local 9.87

IntraLATA 8.98

InterLATA 9.42

Interstate 8.87

* Average length of inmate collect calls, by call type, for all Pay Tel
Communications served facilities.



Exhibit 5

Pay Tel Communications, Inc.
Time Limits in Jail Facilities*

Call Limit
Percent of

State
(minutes)

Pay Tel
Facilities

Alabama IS 100%

Florida 10 14%

Florida IS 86%

Georgia 10 22%

Georgia 15 78%

NOIih Carolina 10 100%

South Carolina 10 89%

South Carolina 15 11%

Tennessee 10 67%

Tennessee 15 33%

* Current time limits on inmate calling established by jail administrators in jail
facilities served by Pay Tel Communications.



I, Vincent Townsend, declare and state as follows:

Declaration of Vincent Townsend

I
I am the President ofPay Tel Communications, Inc. I have re~d the

foregoing ex parte presentation of Pay Tel Communications, Inc" indluding
its Exhibits, and I declare under penalty of perjury under the laws of the
United States of America that the foregoing information and materiajs are
true and correct to the best of my knowledge, information, and belie~,

I
Dated: September 9, 2008

%~7~~
Vincent Townsend i
President i


