P.O. Box 866, Kaysville, UT 84037
H: 801-544-1596 FX: 801-547-9971
September 11, 2008

Via ECFS

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW, Suite TW-A325
Washington, CD 20554

RE: Annual 47 C.F.R. S: 64.2009(e) CPNI Certificatiopn; EB Docket 06-36
Annual 64.2009(e) CPNI Certification for 2007
Date filed: Sept. 10, 2008
Name of Company covered by this certification: 3c Business Solutions, Inc.
Form 499 Filer ID: 826313
Name of signatory: Barbara Clem
Title of signatory: President

Dear Ms. Dortch:

|, Barbara Clem, certify that | am an officer of the company named above, and acting as an
agent of the company, that | have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission’s CPNI
rules located at 47 C.F.R. 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the company’s
procedures ensure that the company is in compliance with the requirements set forth in section
64.2001 et seq. of the Commission’s rules. 3c Business Solutions, Inc. is strictly a reseller of
voice over Internet protocol (“VolP”) services, and as such, have not been required to file
annual CPNI certifications until this year.

If any further information is required, please contact me.
Sincerely,
Barbara Clem

President
cc: Robert Somers, Marcy Greene




3c Business Solutions, Inc.
Accompanying Statement to Annual Certification of CPNI
September 10, 2008

3c Business Solutions, Inc. (here after referred to as “the Company”) has not used CPNI except
as included in 47 U.S.C. 222 (d) exceptions.

a. The Company has not sought customer approval of the use of CPNI since CPNI is not used.

The status of a customer’s CPNI approval is evidenced in the company records by the
presence of a letter of approval signed by an authorizing agent of the customer
company. All Customer information has limited access by authorized employees only.

The Company has trained all personnel with access to CPNI as to the identification of CPNI and

when CPNI may be used and has an express disciplinary process in place for any improper use of
CPNI.

The Company has not used CPNI in any sales or marketing campaign.

No outbound sales and marketing campaign can be conducted without management approval

and any such campaign would require supervisory review to assure compliance with the CPNI
rules.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI.

Signed

Barbara Clem, President




