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Annual 47 C.F.R. S: 64.2009(e) CPNI Certification
EB Docket 06-36
Annual 64.2009(e) CPNI Certification for 2007
Date filed: 9/12/08
Name of company covered by this certification: 3U Telecom Inc
Form 499 Filer ID: 822276
Name of signatory: Herve Andrieu
Title of signatory: VP

I, Herve Andrieu, certify that I am an officer of the company named
above, and acting as an agent of the company, that I have personal
knowledge that the company has established operating procedures that are
adequate to ensure compliance with the Commission's CPNI rules. See 47
C.F.R. S: 64.2001 et seq.

Our company's procedures to ensure that the company is in compliance
with the requirements set forth in section 64.2001 et seqg. of the
Commission's rules is the following: 3U Telecom Inc doesn’t and will not
ever sell call records to brokers. This is a simple matter of customer
privacy and it is our understanding that call records can only be provided
if a court order is sent to our company. Our agents are properly trained
in that regards and they know that any request for call records that is
not from the customer itself has to go through our legal department.

The company has never had to deal with data brokers in the past year.
Customers calling to obtain their call records have to properly identify
themselves with all their security details when they contact our customer
service. If their security details are not provided we do not release any
CNPI.

The company has not received any customer complaints in the past
year concerning the unauthorized release of CPNI (number of customer
complaints a company has received related to unauthorized access to CPNI,
or unauthorized disclosure of CPNI, broken down by category or complaint,
e.g., instances of improper access by employees, instances of improper
disclosure to individuals not authorized to receive the information, or
instances of improper access to online information by individuals not
authorized to view the information).

Herve Andrieu
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