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WARNING SBU INFORMATION ATTACHED

The Sensilive blll Unclassified (SBU) Information atl8ched 10 thi! cover sheet Is me property of Penormanl Financial Corp. If you are
not the intended recipient of this information

j
then disClOse, (eprodu~on. distribution. or use of this information is prohibited. Please

· .notify the originator immediately to arrange for proper disposition.

TO: Steve Chernoff, Atty FROM: Donna Tes;

COMPANY:

PHONE:

FAX:

EMAIL:

DATE:

703-584-8694

SEPTEMBER 5, 2008

COMPANY: DeS, A Performant Company

PHONE: 209-856-3698

FAX:

EMAIL:

PAGES:

~:,

PLEASE DELIVER IMMEDIATELY
If Incomplete transmission please call: Donna Tesl 0 209-858-3698

CONFIDENTIAL

This facsimile transmittal is confidential and may be legally privileged. If you have received this message in error,
you are notified of its status. Please inform the sender immediately, shred the document and lor delete from your
syslem. Slate end Federal laIN prohibit copying, dissemination, disclosure or other use of the contents of this
facsimile transmittal by anyone other than !he intended recipient.

COMMENTS

RE: Progress International, LLC

Overnight Courier Address:
Wachovia QLP Wholesale Lockbox -NC0810
Lockbox 70949
1525 West WT Harris Blvd.
Charlotte, NC 28262

· WARNING SBU INFORMATION ATTACHED
The Sensitive bul Unclass~led !SBU) inlO~ation altaohed to !his cover sheet's the property of Performant Flnancial COrp. Wyou are

· not the Inte~d,ed ~Iplent?f thIS IOfonnation, then dIsclose. reproduction, distribution, or use of this information is prohibited, Please
.notlfy the ongrnator Immediately to arrange for propet disposition.
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DIVERSIPIEO C:Ol.LI;CTION SfRVICI!S. INC.
A PER~ORMANT" COMPAI.IV Des

P.O. Boz 9046, PleasanEon. CA 94566-9046 Tol/free: 888-310-2006

September S, 2008

"5-23740065"
STEVE CHERNOFF, ATTY
1650 TYSONS HLVC
MCLEAN VA 221.02 Re:

TreasUl)i' Acct No:
Account No:
Balance:

Diversified Collection Services) Inc.
2008139115A
90203981395

as of: September 5, 2008

Claim of:
RE:

FEDERAL COMMUNICATIONS COMMISSION
PROGRESS INTERNATIONAL. L.L.C.

Dear STEVE CHERNOFF:

Enclosed are copies ofthe document(s) that you requested. Please review these document(s) with your client
~ notify us within tilE: next ten (10) days vvhether your client intends to retire the obligation listed above.
If you should have any questions regarding this matter. please do not hesitate to call your client's account
representative at 888-3 :<0-2006.

AS oftbe date ofthis letter, your client owes the balance reflected. Because ofinterest and other charges that
may vary from day to da.y, the amount due on the day you pay may be greater. Hence~ ifyour client pays the
amount shown above. an adjustment may be necessary after we receive your client's check, in which event we
will inform you. For further infonnation on your balance, write to Des or call the toll-free number shown
apove.

~s is an attempt to collect a debt by a debt collector. and any infonnation obtained will be used for that
purpose.

Enclosure
SEE THE REVERSE SIDE FOR THE FEDERAL VALIDATION NOTICE

AND OTHER REQUIRED STATE COMPLIANCE INFORMATION.

LR,100fTROJ

PLEASE DETACH THIS STUB AND RETURN WITH PAYMENT

u_.... Department of the "rrea$ury ~ FMS

Jdentin<C:"al:i6n :'toIumbcr:

U Check here foc <:b:llnge or address and complete the reverse side.

Dne Date:

: J

.le·····l·· ~:.~ :.·:;_·J~ ..Ji__.jL.j~ __;: ...j;_j~_j:

Sc:ptem1x:r S. 2008
AmOUnt Dup,

AmQunt £n\. ....:.__• ,---:c--::--::----
Make check payAble (0; U~: Deparlm(!Ill rift/Ie rl"c(lsury

Amer-ic:an E"press
Dine..~ Clubo

Credit C:u'd Number:

2008139115A
Plel1jOe check paynumt type:

Check I Money Order
Mas(erCard
VISA
Discover

Signature: _ RemitTu:

PROGRESS INT'ERNATIONA!... L-l.--C.
1650 TYSONS BLVD
MCLEAN VA 22102

u.s. Depamnent of the Treasury ~ FMS
Diven:'ficd C ...llect\('In S .......i"'..... t..",.
P.O. Box 70949
ChllrlotlC:, NC £8272-0949

070949 2008~39~~5A 003090500~ 4
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OlVERSIFI£D COllECTlOIll SERVICES. INC.
A F.e.fOlFQRMAhlT COMPANY

P.O, Box 9046. PleasanUm, CA 94566-9046

"5-23610094"

PROGRESS INTERNATIONAL, L.L.C.
C/O STEVE CHERNOFF,ATTY
~650 TYSONS BLVC
MCLEAN. VA 22~02

Des

Tal/free: 888-310-2006

September 5, 2008

Re: Diversified Collection Services, Inc.
Account No: 90203981395
Treasury Aee! No: 200813911SA
Balance: as of: September S~ 2008 .
As of the date of this J"'Ul;a~ yuu owe the balance n;:t1ecteki.
Because ofintercst and other charges that may vary from day.to
day~ the amount due on the day you pay may be greater. Hen~,
if you pay the 3?nOWlt shown above, an adjustment may be
necessary after we receive your cheek, in WhICh event :we will
inform you. For further information on your balance, write ~o
DeS or call toll-free number shown above. .

Claim of: FEDERAL COMMUNICATIONS COMMISSION

This letter serves as formal notice that your delinquent debt has been placed with Diversified Collection
s;ervices, InC. (DCS), aprivate collection firm, contractedby the U.S. Department ofthe Treasury, Financial
¥anagement Service (FMS) to begin collection efforts on your delinquent balance owed to FEDERAL
COMMUNICATIONS COMMISSION.

Due to your failure to ">pay this obligation, the entire unpaid balance ofyour debt is now due and payable.
Your delinquent debt(s) may have been reported to all national credit bureaus which could inhibit your
ability to obtain future <:redit. Additionally, the Department ofthe Treasury and other government agencies
ti'lay be authorized to withhold or offset government payments you receive such as income tax refimds.
federal retirement bene:6ts, and/or financial assistance, ifyour debt is not paid. Further. should you continue
to Tefuse to resolve this debt, your debt may be reviewed for possible referral by FMS to the U.S.
Department ofJustice for legal action.

You are legally respon.sible to repay this'debt. including any accrued interest, penalty charges, fees and
collection costs. Under' federal law. you are Hable for the costs incurred by FMS to collect your debt. These
costs include fees paid by FMS to DeS. The "Total Balancen shown above includes the am.ount needed to
satisfy your entire debt including the collection fees.

To 'avoid further collection action. you must either arrange to repay this debt by sending payment in full
(payable to the U.S. Department of the Treasury, along with the attached coupon in the return envelope
provided) or contacting your DCS account representative, toll-free at 888-310-2006 OT via e-mail at
rreasury@dcswins_com. This is an attempt to collect a debt by a debt collector, and any infonnation
obtained may be used for that purpose.

SEE THE REVERSE SIDE FOR THE FEDERAL VALIDATION NOTICE
AND OTHER REQUIRED STATE COMPLIANCE INFORMATION.

PLEASE DETACH THIS STUB AND RJ<;TURN WITH PAYMk;NT

U.S. I>cp.a11:mcht oftll<: ·treasury - l'MS

Identification Number:

Check here fi.r change ofaddress and complett: the reverse 5ide.

Due Dat(\'~

Septem.ber 5, 2008200S13911SA
Please check p:tyment tYln~':

·Ch(.'Ck / Money Order C::; AmeriC'"d.n Expreu
!\:1a!jterCa,-d Djn~rs Club
VISA _
Oiscover ' ,

_. ; :.: J:; ;: '; :: 1: .. '.-.' [,...Credit Card t"'umber: ,__~_ ;_.._~;_ ..._.: __ ,;~,

Amount Dut'-!

C Amount EncL.._.... ;-:--:7C:-::---
Make check payftble to: U.S. Dt!P4rlrnt!ttt tiftile Trt!a.vury

;: -,:~.' -:.; ...···l,,~-'-j.r, ·--,!""'.'i,"··~.: i n'.":(-":1
, F.xpirntlon Date: i•. " ,.... _::__ :t

Sjgnllltur'~: _

PROGRESS INTERNATIONAL, L.LC.
C/O STEVE CHERN'OF'F_ A1-("y
1650 TYSONS BLVD
MCLEAN. VA Z2tOZ

RtlmitTo:

U.S. Departmc:nt of the TTe:l$.ury ~ FMS
J:)'ivcrfOifiod Collc:erion Services. b'oc.
P.O. no" 70949
Charlot~. liC 28272-0949

070949 2008~39~~5A 003090500~ 4
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" tms is the flrst notice you receive, be advIsed that:

· UNLESS YOU NOTIFY THIS OFFICE WITHIN 30 DAYS AFTER RECEIVING THIS NOTICE THAT YOU DISPUTE
THE VALIDITY OF THIS DEBT OR ANY PORTION THEREOF, THIS OFFICE WILL ASSUME THIS DEBT IS VALID.
IF YOU NOTIFY THIS OFFICE IN WRITING WITHIN 30 DAYS FROM RECEIVING THIS NOTICE, THIS OFFICE
WILL: OBTAIN VERIFICATION OF THE DEBT OR OBTAIN A COpy OF AJUDGMENT AND MAIL YOU A COpy OF
SUCH JUDGMENT OR VERIFICATION. IF YOU REQUEST THIS OFFICE IN WRITING WITHIN 30 DAYS AFTER

·RECEIVING THIS NOTICE, THIS OFFICE WILL PROVIDE YOU WITH THE NAME AND ADDRESS OF THE ORIGI­
NAL CREDITOR, IF DIFFERENT FROM THE CURRENT CREDITOR.

· We':are required under state law to notify consumers of the fol/owing rights. This list does not contain a
complete list of the rights consumers have under state and federa/law.

caJlIOmia - The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act
require that, except under unusual circumstances, collectors may not contact you before 8:00 a.m. or after 9:00 p.m. PST.
They may not harass you by using threats of violence or arrest or by using obscene language. Collectors may not use .
false or misleading statemElnts or call you at work if they know or have reason to know that you may not receive per-· .
sonal calls at work. For the most part, collectors may not tell another person, other than your attorney or spouse, about
your debt. Collectors may Gontact another person to confirm your location or enforce ajudgment. For more informa-

· tion~ about debt collection activities, you may contact the Federal Trade Commission at 1-877-FTC-HELP or
WWW,flc,gov. .

Co~ado - FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES
ACT, SEE WWWAGO.S1ATE.CO.US/CADCICADCMAIN.CFM. A consumer has the right to request in writing
that a debt collector or collection agency cease further communication with the consumer. A written request to
cease communication will not prohibit the debt collector or collection agency from taking any other action authorized
by law to collect the debt. Colorado residents may contact our office by telephone at 800-866-5317.

Maine - Maine reSidents may contact our office by telephone at SOO-S66-5317 between the hours of 9:00 a.m. to
6:00iP.m. PST.

MaS.sachusetts - Massachusetts residents may contact our office by telephone at 800-S66-5317 between the hours of
9:00'a.m. to 6:00 p.m. PST. The business address is: 333 North Canyons Parkway, Suite 100, Livermore, CA 94551·
766l. Massachusetts Law requires that we inform you:

NOTICE OF IMPORTANT RIGHTS
YOU'HAVE THE RIGHT TO MAKE AWRITTEN OR ORAL REQUEST THAT TELEPHONE CALLS REGARDING YOUR
DEBT NOT BE MADE TO YOU AT YOUR PLACE OF EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID
FOR ONLY TEN (10) DAYS UNLESS YOU PROVIDE WRITIEN CONFIRMATION OF THE REQUEST POSTMARKED
OR DELIVERED WITHIN SEVEN (7) DAYS OF SUCH REQUEST. YOU MAY TERMINATE THIS REQUEST BY
WRITING TO THE DEBT COLLECTOR.

.. '.MJ~ - Minnesota Law requires that we inform you that "This collection agency is licensed by the Minnesota
, Department of Commerce:

New; York - Diversified Collection Services, Inc. is licensed to operate in New York City under License Number
0958746.

No"" carolina - Diversified Collection Services, Inc. is licensed to operate under Permit number 3142.

Tennessee - Diversified Collection Services, Inc. is licensed by the Collection Service Board, State Department of
Commerce and Insurance, 500 James Robertson Parkway, Nashville, Tennessee 37243.

WisConsin - Wisconsin Law requires that we info1lTl you that "This collection agency is licensed by the Office of the
Adminlslrator of the Division of Banking, P.O. Box 7~6, Madison, WI 53707,"

~IVER:SIFIED (allEmaN SERVICE). INC:.

A:FlERFORMANf COMPANY
.B3 NORTH CANYONS PARJ<WAY
SUirE 100
LIVERMORE. 1;/\ 54551

S25 5GC JltlQO MAIN
S25 960 ~B80 FAX
PERFORMANTCORP,COM

Des
TOTRL P.04
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LUKAS, NACE,
GUTIERREZ & SACHS
CHARTERED

1650 TYSONS BOULEVARD. SUITE 1500

McLEAN, VIRGINIA 22102

703 564 6676 ,. 703 564 6696 FAX

WWW.FCCLAW.COM

RUSSELL D. LUKAS

DAVID L. NACE

THOMAS GUTIERREZ·

ELIZABETH R. SACHS"

GEORGE L. LYON, JR.

PAMELA L. GIST

DAVID A. LAFURIA

TODD SLAMOWITZ"

TODD B. LANTOR"

STEVEN M. CHERNOFF"

KATHERINE FATSAS"

CONSULTING ENGINEERS

ALI KUZEHKANANJ

LEILA REZANAVAZ

OF COUNSEL

LEONARD 5. KOLSKY"

JOHN CIMKO*

J. K. HAGE Ill"

JOHN J. MCAVOY.

HON. GERALD S. MCGOWAN"

TAMARA DAVIS·8ROWN*

"NOT "'ONIITED '''I VA

TO:

COMPANY:

FROM:

DATE:

RE:

FACSIMILE TRANSMISSION

Donna Tesi

Diversified Collection Services (Fax: 925-960-4880)

Steven M. Chernoff

September 5, 2008

Progress International LLC
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LUKAS, NACE,
GUTIERREZ & SACHS
CHARTERED

1650 TYSONS BOULEVARD, ,SUITE: 1500

McLEAN, VIRGINIA 22102

703 584 8678 * 703 584 8696 FAX

WWW.FCCLAW.COM

RUSSELL D. LUKAS

DAVID L. NACE

THOMAS GUTIERREZ*

ELIZABETH R. SACHS'"

GEORGE L. LYON. JR.

PAMELA L. GIST

DAVID A. LAFURIA

TODD SLAMOWITZ'"

TODD B. LANTOR*

STEVEN M; CHERNOFF*

KATHERINE PATSAS*

CONSULTING ENGINEERS

ALI KUZEHKANANI

LEILA RE'ZANAVAZ

OF COUNSEL

LEONARD S. KOLSKY'"

JOHN CIMKO'"

J. K, HAGE III'"

JOHN J. MCAVOY'"

HON. GERALO S. MCGOWAN'"

TAMARA DAVIS-BROWN*

*NOT AOMITTEP IN VA

September 5, 2008

VIA FACSIMILE: (925-960-4880)

Ms. Donna Tesi
Diversified Collection Services, Inc.
333 North Canyons Parkway
Suite 100
Livermore, CA 9455\

Re: Progress International, LLC

Dear Ms. Tesi:

1703) 584·8670
schernoff@fcclaw.com

To follow up on our telephone conversation earlier today, my firm has been authorized
by Progress. International LLC ("Progress") to offer the following payment schedule in order to
pay the full amount which you have indicated is outstanding. This payment plan addresses both
outstanding amounts combined (~ ):

Month Amount to Be Paid ,1
October 2008
November 2008 ,

I

December 2008
January 2009
February 2009
March 2009
April 2009
May 2009 I

June 2009
July 2009 I
August 2009

1September 2009 ___ -J

Total: -

The schedule set forth above represents Progress's good-faith proposal for a realistic plan to pay



Donna Tesi
September 5, 2008
Page 2

the entire outstanding amount within as short a timeframe as is reasonably possible. Progress
continues to believe that it is not required to pay the underlying contribution to the federal
Universal Service Fund that is the cause of the FCC collection at issue. While Progress will
cooperate fully with your organization, it will concurrently work with the FCC to attempt to
reverse the agency determination that resulted in the debt that is being collected.

Please CO:·ltact me at 703-584-8670 if any questions arise concerning the
above-referenced proposal or ifyou require any additional information.

Sincerely,

Steven M. Chernoff
Counsel for Progress International LLC
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* ** COMMUNICATION RESULT REPORT ( SEP. 5.2008 5:23PM) * * *
FAX HEADER: LUKAS NACE GUTIER

FILE MODE OPTION ADDRESS (GROUP ) RESULT PAGE
----------------------------------------------------------------------------------------------------

130 MEMORY TX 919259604880---0942096 OK P. 3/3

----------------------------------------------------------------------------------------------------
REASON FOR ERROR

E-1) HANG UP OR LINE FAIL
E-3) NO ANSWER

E-2) BUSY
E-4) NO FACSIMILE CONNECTION

LUKAS, NACE,
GUTIERREZ & SACHS
CHARTERED

1650 TYSONS BOULEVARO, :iJr.Jlie: 1500

MeL.~NI VIRGtNIA 22102

703 !5B4 Sei78 • 703 Se4 e696 fAX

WWW.FCC/-AW.COM

RUSSEl.\.. P. I-UI<o'B
DAVII) L, NACfi:
THOMAS GlJTIERR~·

EL.lv..SETli R. SACHS·

GIi:ORiOPE: L, LYON'. JR.
PAM£L.A L, GIST
OAVII) A. UF1JRIA
Topo SL.A,MOWrrz­

TOPD 13. l"tlf\f'fOFI:­
STeVEN N_ CHEfiNO~F'·

KATH.ER1NE:: P"TSA6~

CONSl,Jl.T,,..a ENOlfllEERS

AI-I KUZEHlCANkNl

J..21Ul. R~NAVA:Z;

CFCO"'NS~I-

LE:oNARD S. KOLSKY....

JOHN CIMKO"

J. K. HMOI;; III­
JOHN J. McAvoyr

HOt\!. GERALD S. MCGOWAN·

TAMARA DAVlS..SRoWN w

TO;

COMPANY:

FROM:

DATE:

RE:

FACSIMILE TRANSMISSION

Donna Tesi

Diversified Collection Services (Fax: 925-960-4880)

Steven M. Chernoff

September 5. 2008

Progress International LLC
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Steven Chernoff

From:
Sent:
To:
Subject:
Attachments:

Importance:

Dear Ms. Tesi:

Steven Chernoff
Saturday, September 06,20084:19 PM
treasury@dcswins.com
Attn: Donna Tesi
2008 09 05 Progress letter to Diversified Collection Svcs.pdf

High

To follow up on our telephone conversation earlier today, I am sending you the scanned version of the letter I faxed to
your attention yesterday afternoon, along with the confirmation page. As of the time of our conversation, you had not

been able to locate the fax.

Also, as we discussed, Progress International is awaiting documentation from you that indicates the specific FCC matters
represented by the two collection amounts in question. As I mentioned, the company previously had several
outstanding Universal Service Fund contributions that had been erroneously billed and then corrected and credited back
to the company. Before initiating payment, the company would like to be sure that none of those cancelled debts are
represented in the collection amounts you and I have been discussing. You have indicated that you have requested the

documentation from the FCC and that you hope to receive it by Monday.

I will look forward to talking to you about the company's proposal on Monday.

Sincerely,

Steven M. Chernoff
Lukas, Nace, Gutierrez & Saclls, Chtd.
1650 Tysons Blvd., Suite 1500
McLean, VA 22102
703-584-8670 (Direct)
703-584-8694 (Fax)
703-254-4054 (Mobile)

If you have received this message in error, please contact me because it may contain information that is confidential or
protected by the attorney-client privilege.

Tracking:
1
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LUKAS, NACE,
GUTIERREZ & SACHS
CHARTERED

1650 TYSONS BOULEVARD. SUITE 1500

McLEAN, VIRGINIA 22102

703 584 8678 • 703 584 8696 FAX

WWW.FCCLAW.cOM

RUSSELL D. LUKAS

DAVID L. NACE

THOMAS GUTIERREZ'"

ELIZABETH R. SACHS'"

GEORGE L. LYON, JR.

PAMELA L. GIST

DAVID A. LAFURIA

TODD 5LAMOW1TZ'"

TODD B. LANTOR'"

STEVEN M. CHERNOFF'"

KATHlO:RtNE PATSAS"

CONSULTING ENGINEERS

ALI KUZEH KANAN I

LeILA REZANAVAZ

OF COUNSEL

LlO:ONARC 5. KOLSKY"

JOHN CIMKO"

J. K. HAGE III"

JOHN J. McAvoy'"
HON. GERALD 5. McGoWAN"

TAMARA DAViS-BROWN"

"'NOT AD.. ITTED IN VA

TO:

COMPANY:

FROM:

DATE:

RE:

FACSIMILE TRANSMISSION

Donna Tesi

Diversified Collection Services (Fax: 925-960-4880)

Steven M. Chernoff

September 10, 2008

Progress International LLC



LUKAS, NACE,
GUTIERREZ & SACHS
CHARTERED

1650 TYSONS BOULEVARD, :;UITE 1500

McLEAN, VIRGINIA 22102

703 584 8678 • 703 584 8696 FAX

WWW.FCCLAW.cOM

RUSSEL.L. D. LUKAS

DAVID L NACE

THOMAS GUTIERREZ*

ELIZABETH R. SACHS*

GEORGE L. LYON, JR.

PAMELA L. GIST

DAVID A. LAFURIA

TODD S1..AMOWITZ*

TODD B. LANTOR·

STEVEN M. CHERNOFF*

KATHERINE PATSA.S*

CONSUl.TING ENGINEERS

ALI KUZEHKANANI

LEILA REZANAVAZ

OF COUNSEL

LEONARD S. KOLSKY*

JOHN CIMKO*

J. K. HAGE 111*

JOHN J. MCAVOY*

HON. GERALD S. MCGOWAN*

TAMARA OAVIS~BROWN*

*NOT ADMITTED IH VA

September 10, 2008

VIA FACSIMILE (925-960-4880)

Ms. Donna Tesi
Diversified Collection Services, Inc.
333 North Canyon> Parkway
Suite 100
Livermore, CA 94551

Re: Progress International, LLC
Treasury Account Numbers 2008139115A and 2008139334A

Dear Ms. Tesi:

(703) 584-8670
schernoft@fcclaw.com

To follow up on our telephone conversation earlier today, Progress International is
awaiting documentation from you that indicates the specific FCC matters represented by the two
collection amounts in question. As I mentioned, the company previously had several outstanding
Universal Service Fund contributions that had been erroneously billed and then corrected and
credited back to the company this July. The majority of the originally invoiced amounts are
therefore no longer owed by the company. We have been told by the FCC, however, that many
of these voided debts are currently under the control ofthe Treasury Department.

As we discussed today, the information you have provided to date is not sufficient for
purposes of detemlining whether you are attempting to collect debts that are no longer owed. In
addition, I mentioned that we have been attempting since last Thursday to obtain the necessary
clarification in a series of communications with staff at USAC and the FCC.

As I mentioned in our phone conversation, before initiating payment, the company would
like to be sure that none of the cancelled debts are represented in the collection amounts you and
I have been discussing. Until the FCC or Treasury provides information that allows us to make
that determination,. Progress will have to dispute the collection amounts. Once the Treasury
Department, the FCC, or USAC provides this information, Progress intends to cooperate fully
with the Treasury Department in negotiating and implementing a workable payment schedule.



..•

Donna Tesi
September 10, 2008
Page 2

Please contact me at 703·584·8670 if any questions arise concerning this matter.

Sincerely,

/ ~./ ~/7

~'?~~
Steven M. Chernoff /' P

Counsel for Progress International LLC
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* * * COMMUNICATION RESULT REPORT (SEP.11.2008 9:10AM) * * *
FAX HEADER: LUKAS NACE GUTIER

FILE MODE OPTION ADDRESS (GROUP ) RESULT PAGE----------------------------------------------------------------------------------------------------
137 MEMORY TX 919259604880---0080101 OK P. 3/3

----------------------------------------------------------------------------------------------------
REASON FOR ERROR

E-1) HANG UP OR LINE FAIL
E-3) NO ANSWER

E-2) BUSY
E-4) NO FACSIMILE CONNECTION

LUKAS, NACE,
GUTIERREZ & SACHS
CHAR1'ERED
1650 TYSONe;. eOUL.E:VARD, $IJITEi 1500

MCLliAN, VlAOINIA 22102

703 5S4 M7S • 703 SB4 ,g1596 ,"AX

WlNW.P'CCL,AW.COM

RUSS!:Ll, 0, UJKAS

CAVIl) l" NAt:i:

THOMAS GTJTI'i.RRU"

E:l..,IDoElETH R. SACwS"

GEORGF; L.. 1.YON, J(i,

PAME~ L. GIST

OAVltI A. LAF1J1UA

1"000 SI..AMOWJTlll

'rOnD S. l.ANTOR""

~VEN M. eHI:R""O~F""
KATkERINI'l PJI,DAS*

CQN6lff..,TrNG: &:NQII'II~E;i1i

AL,I KUZCHKANANI

L.llJLA RnANAVAZ

OF e:oUN'6~t,.

L.EONAFIo S. KOUikY­
JOHN CI)'lJ'(O·

J, K. HA4&: 111 110

JOHN J. MCAVOY"

HON. GERAJ."n S. McGOWAN·

TAMARA. DAVIS-:BROWNll

TO:

COMPANY;

FROM:

DATE:

RE:

FACSIMILE TRANSMISSION

DODDaTesi

Diversified Collection Services (Fax: 925-960-4880)

Steven M. Chernoff

September 10, 2008

Progress International lie


