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r. Bonnie L Simon, (:crtif) that I am <In officer (li"t1w Cornpan) named ub()\·e. lind actin,!;:
a~, an ,lgl'nl of the Company. th,.l\. I have pcrsomd kl1()wkdge thal tht,; ('omrany Iws cstahli::>hcd
operating procedures llHlt arc adequate tn l.;nsurc compliance with thl.; (\Hmni~sion's CPNI rules .
.)'cc 47 CF.R. 0 M,20(jl ('( seq.

Attached to this ccrtilicHLlon as Exhibit] is an it(;compallying stalement explaining how
the Company's procedures ensure that the Company is in compliance with the requirements :'let
forth in section 64.2001 €( seq. orihe Commission's t'u'lcs,

The Company hliS not tnkcn any actions (proceedings imtil'iltcd or petition;;; filed by a
company al cilh!;:r state commission, tbe court system. or at the Commission uguinst data
brokers) against dat"l broken; in the past )'eur. Companlt':-s must report D!1 any inl(>nmnion thaI
they have with respect to the processes prew.xtcrs are \Ising to attempt 10 access CPNf. and \-"hat
steps cornp,lIltcs are taking to protect CPNL

The Company hllS nut rcc~:ived any custorncr complaints in UK' pust ),(~m' com:crning the
unaulhoriltd rCkllSl: (If CPNI (number of customer (;oJllplainls a company ha~\ n:celvcu rcl;Jleu to
un,-\lIlhmi/cd aeet",;; to CPNI. or 1lJ1'Juthol"i/,cd disclosure. ofCPNL hroken down by c,Heg,ory or
l.'nmrl:tillL e g , inswnces of' improper access by l~rnployces. instancc~ of improper disclostII'c to
indiYidu:!I.' noi Huthoriled to ("L'('('I\'(' th~ inl\wl1lation. or instances of !l1lprnpl:l" il(:(CSS to online
''1I,,,,,,''"<ln b; 'ndl' 'd"dls "nt "7.%d In \ le\\ Ihc~,rnrm'~'1
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r-;xhibit 1

Lonsdale Telephone Co.; Inc.

STATEMENT EXPLAINING HOW THE COMPANY'S OPERATING I'llOClWlJRES
ICNSURE COiV!I'UANCE WITH TIlE FCC'S CI'NIIWLES

L Customer Proprietary NC,"\'ltork Information ("CPNI")

CPNI is-defined in Section 222(f) ()fthe Communkations Act as (A) information that relates
to the quantity, technical conligul'ation, type, destination, and amount of usc of a
telecommunications $c-rvicc subscribed to by .Hny cllstonlt-r of alc!eenmmunications carrier,
and that is made available to the carrier by lh~~ Cllstomer solely by virtue of the carrkr~

cllstOJ11eJ~ relationship; and (B) information contained in the hills pcrtf1ining 10 telephone
exchange service or telephone toll service received by (l customer of a cdrrier (except thai
(':PNf docs not include subscriber list information),

(Jenerall)', CPNI includes personal inforrmllio!l regarding a consumer's use of h[s or her
telecommunications services. CPNf encompasses infonnrltion such lIS: (<1) the tdcphone
nwnbers called by a c(ll1sumcr; (b) the telephone number:'> calling a customer; ((:) the tif'll<,'"
locatloll Hnd duration of a consumer's outbound imd inbound phone calls, and (d) tll(~

;ckcol1lmunications and information services purchased by <l consumer.

Call deti!.!l inform<ltiOll (also known as "call records") is a category of CPNI that is
partic.ularly sensitive from a privacy standpoint and that is sought by pretcxtcrs, hllckers and
olhcr unauthori7cd entities fbI' illegitimate purposes. Call detail includes any inJ{.mnation
that pertains to the transmission or a specific telephone call, including the number called (for
outbound c.alls)~ the number hom which the call was placed (for inbound calls), and the date.
time, location andJor duration of the call (for aU calL';).

If. Use and Disclosure ofCPNlls Restricted

The Company recognizk's that CPNI includes ioformation that is personal and individually
id('ntiflablc, and that privacy concerns have Icd Congress and the FCC [0 impose restrict.ions
upon its use and disclosure, and upon the provision of acccss to it by individuals or entities
inside and outside the Company.

rhe COlnp8ny has designated ,.I CPNI CompJicmce Orrlcer who is responsible J()r: (I)
comlllUnicat.ing with the Company's ,lltorneys <ind!or consuliants regarding CPNI
responsibilities, requircment~; 'Jild restriction,,;; (2) :,-upcrvi:\ing, the traIning, of C:ompany
cmployees and agents \vho usc or have acce:;s to CPNI: (3) supervising the usc. disclosure.
di~trihuiiiJn or access to the C'omp:my's CPNI by independent contractors and joinl venture
panners: (4) nlainlflining records regarding ilH: IJ~,C ofCPNI in marketing campaigns; and (5)
receiving, reviewing and resolving questions or isslJe~, regarding US(~, disclosure, distribution
or provision or access to CPNI.



C;ompany employcc.s ,Hid ag(~nts that may deal with CPNI have been infix1llcd that there arc
substantial fi:xleral restrictions tIP0!1 CPNI use, distribution and access, In order to be
tluthorlzcd to usc qr l\C<.,;C:,iS th,~ Company's CPr-H, clnployt.:l"$ and <1g<:Il\$ must receive
tmin'lng \\:Ith 'respect 10 the requirements of Section 222 or the Communications Act and the
rcc's ('J)Nl Rules (Subp;Jrt U or Pmt 64 orthe FCC Rules).

Bcf()f(: an agent, independent contraclor or joint venture IXlrlJH:r may receive or be a!lowed 10
accesS or usc' the Company's CPNJ, the agent':'" independent COlll.ractor's or )O'lllt venture
partne(s agreement with the Company must c,onwin provisions (or the Company and the
agcllt, independent contractor or joint venture partner must enler tnw an ndditionaJ
confidentiality agrGcment which provid(5) that: (a) the ~lgent, independent contractor or joint
venture partner may usc the C:PN1' only for the puq)OSC for which thc CPNI has been
provided; (b) the agent, indepcndent contractor or joint venture partner lJlay not disclose or
distribute the CPNI to, or allow access to the CPNJ by, any other party (unless the agent,
independenL conlr8CtOl' or joint venture partner is expressly and sped lieally required to do so
by a courl order):, ('mel (c) the agent independent contractor or joint venture p:wtncr must'
implement appropriate and specific safeguards acceptable to th~ Company to ensure the
confidc1\t,iality ortht~ Cornpnny's ('PNL

i'lL Protection of ('P\'l

!, Th(~ Cornpany m;.ly, alter receiving an appropriate written I'cquc:':t rl'cl!1l :,j custol1ler.
disclose or provide the cw;t,omcr's CP1'<'1 to the customer by sending it to (he customer's
,'lddress or record. Any and all such Cush~lll1er requests: (I) )TlWit be !llad(~ in writing; (2) must
include the customer's C.OITl',ct billing name and ~\ddress and telephone l1umbcr~ (3) must
specify exactly what type or types of CPNI rnus! be disclosed or provided: (4) nws[ speed)'
the time period Ii)]' which the C:PNI must be disclosed or pruvided; and (5) must be signed by
the <:uslomer. "rhe Company \yill disdo:-;c CPNI upun aninl1:iltive wriHcn request by the
customer to UllY person designated by the customer but only after the Company calls the
customer's telephone number or record <lnd/or sends a l1ol,ific,Mion to the cusloml.:'.r's address
orrccord to verify the ac.curacy of1.his request

2. 'fhc Company will provide a (',usto1l1er's phone records tJr Oll'iCT CPNI lo a law
(~nf()fCCmelll agency in ,:lCCOrdUl1cc Wilh applicable legal requirementS.

1. Sil1c(~ J.kccmbcl' ~;, ~\.f)07, the C\lmpallY rCL:II!1:'; ,dl customer pass\vof(,b <mel "shared

SC(Tct'" qtlesl.inn"<lnSWl~r combin,Hiolls in sc(:urc files thut may he accessed only by authorixed
Company employees wl1l\ need such Jnforlllntion in order to authenticate the idcnl'ity or
customers requesting l~alJ ddail information over thc telephone.

4, Since [)eccmber 8, 2007, Company cmplQyee.'; authcnLI\;atc all lclephollc requc-sts for
CPNI in the, same. manner whether or not the C:PNI consists or call dctail information, That
is, Company employees must: (n) be hll~111Shed the cuslomer's pre-established password (or
correct anS\NCrS [0 the back-up "shared scc:reC cOl11binaljon~,): lb) se.nd the requested
inform8tlon to the customer's postal or electronic "address of record" (sec definition abovc)~"



or (C) call the c\Jstomer back at tI'\(; customer's "telephone number of record" (sec definition
above) \,>,'ith the requested inJonmnioll.

), IOPTJON 21: If ,] customer subscribes to multiple services o!Tercd by the Company and
<lTI amliah.~, the Company is pefmiUcd to share lhe customer's CPNI regarding such services
\vil.l1 its affilj~llC< If a customer docs not subscribe to :.my telecommunications or l1on
telecommunications services offered by an affiliate, the Company is not p¢rrnittcd to skln~

the cU~\i.omcr's C'PNI with the ~ll"!'ilial.c wi.thout the customer's. COl1:icnt pursuant to the
ap!xoprimc notice and approval procedures $(:1. f()l"\h in Sections (1'l2007, 64,200:-{ and
()4,2009 oethe FeCs Ruks.

6. When an c!\!~;ling (tiS1Ulnc.r calls the COlnp~my to inquire about or orJer new, additional or
1l10dificc! services (in,·hound marketing). tile Company may lise the customer's CPNl other
than cal! deLai! (TNt t.o assist tile cUS\I.ll)1cr I()l' the duration or the custol'ncr's call if the
(:ompally provides the custunwr with the or:JI notice required by Sections 6,t200R(c) ,li")d
64.200K(f) ofth(~ FCC>, Rules and alkr the Comp~lny aulhcntica[t:s the cwilolncr,

Since December S, 2007, the: Company discloses or rclcas(;~s call detail inforJT1J(ion to
customers during customcr~;niliatcd telephone COl){:flCls only \\ihen the customer provides H

prewcstablishcd pass\vord. If the- customer does not provide H password, call det;;il
infonmnion i}i rele<lseJ only by sending it. to the custom(~r's address of record or by the
carrier calling the customer at Ow telephone nmrlbcr of record. If the customer is able to
provide \() the Compsny during a customer-initiated tdcphonc call, all or Lhe call detail
inl\mmnion l1ccc.%<lry to nddrc~s a custolTler scrvic(~ issue (i,e., the telephone number callc:d,
\vhen il was called, ancL if applicable. the amount chargexl fix the call) without Cornpany
~iS,'ii;:(;ll"lcc, (hen Lht ("omp;,II'l;: 111,ly t.ake routine customer service actions related to such
inkm11i1tion. U'h)\\'t~ver. under this circumstance, tile Comp'lIly may nol disclose to the
cllslumcr :my call detail l11rOl"lnal1011 ,'lbout till' cl.I:->t()rner ;Jccnunl other than the call detail
information that the cuslomer provides withuul th~~ customer Jlrst providing a password.)

7. IOPTiON l]: TIK C'ompnny has adopted <:\ policy that it does not. and will not usc,
disclo$(", or permit access to CPNJ ill connection with Companywinitiat.ed lnarkct.ing of
services to which a customer docs not already subscribe Crom the Company (out-bound
m,lrkcting),

8. T'ht; C011lrany mainLains .ilpprupriale p'ipcr and/or electronic records thai allow its
t~mpl()yces, independent. contradors and joint venture partners (0 dearly establish the status
nf' each ,~!I';lomer's OOH)U! :md/nr Opt-In approvals (if 8n')') prior to USC' of the cus-!Olller's
CPNI nle~<: rCl.:ords indudc: (ii Ihc t:htc(s) orallY and ali of'lhe l.:us\l)me(~ deemed Opl",\)ut
:lPl'l'l)\;lh ;md,,"tl)' Opl·"in appn)v;d:;. lOp.l~[ht:r \I'fth t11l.; date:, ul' ,my n\odiflCCliiolh 1\1'

rl..'\'()c:llions of sudl approval;;: ~i!hj (ii) lhc Iype(~i) of CPNI usc, ,h.-cess. disclo~;lIre and/or
distribution approved by the eustorner.



9, fkJbrc a customer's CPNI (~an be lIsed in un Qut~bound marketing activity or c<lrnpaign,
the Company's rc~ords must be checked to dCH~rmine the status or the CUS[OIlH':r'S CPNI
approval. Company employees, independent contractors and joint venture partners are
required to notify the CPNI Compljnllcc Orficer of any access, accuracy or s(~curi!y problems
they o:nc:ounlcr \\'lth respect to these rec()rd~\,

1f ncw, 8dditional or c;\!cndcc! approval;.; arc necessary, the CPNI Compliance- Officer \vil!
de[l~nninc: whether the Conlp,my's ·'Opt·'Out ('PNI Notice" or "Opl-In CPNI NOlic(~'· must: be
lls\.~d with respect hl variolls prnroscd out~hotlnd marketing Bellvilil's.

II), rh~ CPNJ C\Jlnpliancc Offreer will maintain ,'j record or each ()l.I1.-buund marketing
activity or c.allllx'llgn, including: (i) It d(.'scription of the campllign~ (ii) the spccillc CPNJ thai
WHS used in the campaign; (iii) the dare and purpo!;e nfthe carnpaign: and (IV) whal rroduct.:'\
and services were ulTered as pan of the cmnpaign. This reeord :~hall be maintained f{)r <'1

minimum of' one year.

I J, The Company's employees and billing agellts may use CP'NI to initiate, render, blll and
collect f()\' telecommunications services. T'he Company may obwin in(llrlnation from llC\V or
e:-:is1.ing customers that nJay constitute CPNI as pan or appliC"ll!OnS or n;,qucsts for neV\',
additional or modified :;ervice~" ,llld its employees and <1g(~nts may usc such custorner
lnf<mnation (without ruri.hcr customer approval) 1.0 initiate and provide the services.
Likt·w\sc, the Company's employees and billing. agents may lise customer sl~rvice and calling
rccol'ds (wIthou\ cusion1cr approval): (a) In bili customers n)f scrvkes n::nckrcd 1.0 them; (b)
to inve,'iligatc and res,l)ve disputes with cw;i.omers reg~lrding their bills: and (c) to purSUi;:

arbitration, or other pmcesse~, to collect hll(~ or unpaid bills l!"tml (~ustorner~~.

/2. The Company's employees and ag,clllS may usc CPNJ \,vithout customer approv,-d to
rrotect the (:ompany's rights or properlY, and [0 protect users (\I)d ml1er cillTier:, fi'om
i'raudulent abusive or illegal usc of (or subscription to) the telecommunications service (rom
which the CP"N/ is derived,
Because- allegations and invc:,tigations of frnud, 'lbusc llnd ilk:ga! lise constit:ute very
sensitive maHers, any access, use, diselo.'lure or distribution of eFINl pursuant to this Section
must be expre~s-ly aprrovc:d in 3dvance and in writing by the C\>nljY<lny'::> CPNI Compliance
Officer.

13 I'hc C\li\liJ,ll1Y'S employees, agent~;. indi..'j)cndent contractor:'; (lnd joint vcnlllr(' )l~lrtner~,

may )\'0'1' \lSI: CP!\J tn idcnlil\: ur track \;Wi{U!1ler:; \vlh'! have made cnlls 10. Ill' rc<:ei;:ed ,;nlb
hOI\l. competing carriers. Nor m,ly (il\' C:mnpany',: <;;l1ll'ln)'<.;,c:" ;igems. independent
contractor" or joint v(;nlun:: pilflncrs usc or disdm\c CPNI (()I" p\.'x~()na\ rt'.',I:;I\n:~ ,11' prnnf.

J4. Cornp8ny policy l11,mdalC:i thal files containing CPNI be maint<.'lilH:d in i1 ~;C('lII"e manner
~,llch that they cannot he used, ('«('cc~)scd: disclosed or distributed h) L111(tul!lorit:ed individu;-ils
or in an unautbof'i7,(xl manner.



15, Paper files cUlJtaining C;pt\'! 3rt' ~CPl ill :;ccurc arc,)S, and rna} nol be used. removc,tl or
copied in an unauthorized miUlllt:r,

16. Company employees, agems, independent con(raClOrs and joint vcnUlre pariners are
required to noti!')' the CPNI Compliance Ofjker of <my acce~,~; or security problems they
e!lCOUnl.er with respect to fifes (\)nlaining CPNL

17. 'The C.omp;:lny 111:1)' pCITnit it::; Cll:IlOl1'iCrS lO establish online uccounts. hUllllU$t require all

appropriah: pll.'is\vord to be furni~;hcd by Lho custOlnC';]' bdlxc he or she cun ,KccSS any CPNI
in his ()r her \'l)1line :Kc()lJnL Since; f)(~c('.mbcr R, 2.007. pass\\'urds may NOT be b{\scd upon
readily nbtaln:lbJc hiographic<.11 infol'll1i\tjon (e,g, the customer's naHl(:, mother's rn~liden

name, social security /lumber or d,ltc or bil'1h) or account iI11(:II'IlWllOn (e,g, the cuslomcr'~

lelephone nU1Tllx>r or address),

IlL Since December B, 2007, cw;lom¢l's may obtain an initinl 0]' l'(:placemcm passvvord: til if
they come in person to the Company's business office, produ(;(' <1 driver's licens8, passport or
other govcrnrnl~l1t~issucd identification vcril),ing their idemity, and COITcctly answer certail1
questions regarding their service and <'lddl,(~SS; or (ii) j( they call a s.pecified Company
telephone number from their telephone number of record, and then wait at that Dumber until
a Company representative calls them h)ck and obtains COITec! t(nS\Vcrs to certain questions

regarding their sendee and addre~_,s,

10, Since December S. 2007, the Company will I1lft;!'y ClJstolm~rs immediately or cCl'tain
ch:mgcs in their aCCOlilHS tlull may affect pl'1V::ICy or secul'ity m,tHcrs,

a. The lypes of changt',\ Ihall'equjfl' illlilledi;:lc lH)I:'li(~<lli<:l(l indwk: la) chang.': or requcst
J"l)r change of the ~:usltlll)c:-r's pas:;;I.V(JI'd: iJ») change or l'\~qucsl it:)]' ch,mg\~ or the
customer's address of rl~cl,)rd: (c) change or requcst Cor change of any significant. clenlCn[
of the customer's oillinc accol.lnt; und id) a change or rcquesl !"()r ch.angc, to the
Clls[ornc(s responses with respect tu the back~\lp mcallS or authentication for 10,,1 or
I~Jrgottcn passwords.

h, 'The notic.e nUl)' be provided by: (~l) a Company call or vn!cCl11ilii to the customer's
telephone number of record: (b) a Company text message 1.0 the customer's telephone
number 0[' record; or (c) a \vrittcn nOlice mailed h1 lhe customer's 'lddn::;;s pC record (10
the CUSrollK'r'.<; prior addres~; or record ii' lhe change includes a t~h~lng(; in fhe c\l:;torner'~~

<::tddrcss of n::cord),

c, Th\: nutit:c must iJl.'l1llt:.' only 1.11(: gCl1cl'<'ii type ql" change and must not reveal the
c!13ngcd lnlol'rnaLiol1,

d, The Company employee til' agent. sending the notice must preparc and {'urni:,;!"! tu lhe
CPNI Cornpli,ulce Ofll.GCI' il memoran(itlll1 containing: (il) the m.'lI11C. :,iddl\.'$;"i or rc.cord.,
and telephone number o['!'ccord ofthe GUSl.\)nll:r notified; (b) a copy Of the exacl wording
of the texl message, wriLlen notict\ lelcp!lorle Illcs:\<lge or v()iccnl,li! m~~s~;age cnrnprising
the notice: and (c) the d3lC Hnd time llwt the notic{~ was sent.



20, Since December 8, 2007, the Company must provide. an initial notice io Ll\V cni()rccmcnt
and a subsequent notice 10 the cuslOmcr if Hsecurity breac.h results in the disclosure of the
customer's CPNI to a third purty without the customer's JI,ltllOri;<al.ioll.

a, As 50(HI as pr~\cticab!e (imd in no l'\'(~!ll more th,m seven (7) days) alter the (~'{)lnpan)'

discovers that ,j per~;rln (witl)()Ht aut!lnr!7.ation or exceeding aUlhori;.mion) has
intcntlonaHy t~aincd <lcte..');", I\), used or discl(lsed CPNL the. Company must provide
electronic nOlllic(nion of such hrc~l('h tn til", United SI<11.C!; S('c.rd Service and to the
h,'clenll Blll"(~au of !nve~di.~a1ioll \i:1 II central reponing r~)cility accessed tbn)ugh a lillk
ilwinulincd by tlw FC:C :ll

21, Since Det:cmbt:r 8, 1007, the C()l"npany wi!! pruvidc customers \I'i\h access to CPNJ at its
retail !oc;Oltions it'the customer presents a valid photo 10 and the valid photo II) 111,llchcs ihc
name Oil the 'lCCl)unl.

22. Since December 8. 20G?, the Company takes rt~asonablc measures !:tl discover nnd protect
against act.ivity tlwt is indil'illivc of prelL~xling including requiring Company t;mployees,
agents, independent Contractors ,In<1 joint venture partners tn mAify the CPNI Compliance
OHiccr Jrnl1lcdiately by 'Voice, voicellHlil or email 0(: (<1) any suspicious or unustlul call
requesting a cus1())ner's call delai! infiJrmallo1"l or other ePNI (includIng a call where the
caller furnishes ::til inCOiT<:cl password or inC(HTGCl answer In one or both of tlJ( ;;~>htlrcd

:;cerct" ql1esti,ll1"answcr cornhilwtion~,): (hi i,ll1)' suspiciou:; (11' u!wSUlil <IHem]!l hy ,In
individual It) change a cu',;[nlnc(s pa:'>sword or account in!(lI"lll,liioll (including prm,iding
ilwdcqual(' pr in,q1i1l\JI'!'ii,Ht !(knliik,nill)\ Uf' illl:nrrcc! ",)ddf\;SS ur rcci)]"(!.'· "lckph!lllt'
iH.Hnh(,1" nf rC\.'()rd·· or (ll.hn signiClc;:llll sC!',icc ':nfonnnllon); (e) ,my and ali disco\'er,~d

instances where access to the Company's electronic files (lr databases containing passwords
or C:PNI \Vas denied due til lh(~ provision or incorrect login;; and/or pc1sswords:, and (d) any
complaint by a cuslomer of unauthorized ()!" inappropri<11c lise or disclosurc of hi;; \)1' het'
CPNL The CPNI Compliance: Officer will request nlnhcr infl,mTlH(ion in writing, and
investigale or SUpCl"\'ISi;>, lhe invc."tigation (lL Dny incident or group or illddont!; ttl(\.[
reasonably appear to (~n1.aiJ prctc:-:ling..

23. rCl\1'RS carriers snhjcet to E911 location n~quin'mellts only; otlH~rs dell'tel 'l"l1e
Company lind its authnril.cd cmp!oy('CS may use ('PNI1.Q provide call location inJ'(:ll'mation
rcg;.lrJing mobile users :n certain C!llergcn<:y silU<lllons. F,xccp1. in {til unforeseen cl1h~rgl~ncy

il\\'olving a Sllb~,lantial jlll,,(:~\t u\ human lil(~ or safety, any and ali U.'\C or provision of ('fiN!
under this CiJtcgnry Ij,U~;1 il\nl!'e tile lypes or C,;l!cf,!/lI'ies or emerp.el1(i('~ listed in
writing by the <'\)!11jxmy':; CP\! ('olnpliancc OITkc!',

fV. CPNT f.'ompliafH'l' ()ffkt'r'

In addition lU the spcdJ'ic ma(ler~ required [0 he reviewed .'ll1d approved by the Company's
CVNI (\n-npliancc On'ICCr, cmp!o;,'GCS <:1I1d ag,enis, indcpel1cknl contractors and joint vcntilrc
p3rtners arc strongly encouraged 10 bring any and <.111 ol!h.'r quesli,ms, issues or uncenainties
rcg,lrding the llS(', disclosure, or ::Jcc,'ss to CPNI [0 the Mlenllon or Ihc ()1IllP,ll1Y's: CPNI



Ci\I"l'lpliHIKc Onic('1' 11):- ;ipprupri<-lt~~ ill\'~·:-.(jga[ij)ll, I\,'\-icw ~H1d guicbncc. 1hz: (~x1(:nl to which
a !)'Jrtic.ular <~mpJoyce:- or ;'lgent hrought ,I (~PNI lTlalter to the ,l1.ttnt'lon or the CP'NI
Compliance Officer and rcct'ivcd nppi"opria((' guidance h; a miltcrlal consideration in any
disciplinary action brought ag8ill~;1. the employee or :.rgent ror impermissible usc, disclosure
Of access to CPNL

V. f)isciplinary Prnc,e-dures

l'he (\jmpany 11<15 inf()rmcd it> employees and ag('nts, independenl contractors ~Hld jr\int
venl:Un.:~ partners thnl it considers (~\)mpljancc ,vllh the Commlll1ic:JliOlls Acl and FCC Rules
regarding. the USc. Ji"cJ()sun~. and aec,es:, tl) erNl 10 he \'1..:1")' important.

Vi'Jlal:lol1 by C\mlp;my cmpioyc(;s or agents of such LPN] l'i::qlJjrcmclll~; will kad \1)

disc'lpJinary aCt'l(ll] (including remt-:di::I! ir<lining. repl'imantb. \1!ll11nlrahlc pcrl()l'In,lI1CC
n..'\!C\\'S, prob:-niol'i. ,Ind ((:n,lin,lli\\l1j, dqx~ndil1g upon the t:in.:um;;[ancc:\ tll' the \'iol:.ll:iOIl
(induding !,llt:: :\c,\,(:ril: n( the \-'iol<liiol1, whether the vioiatiuf) \VilS a lirst t!ll)e or repeal
\,jo!:ilioll. wlh.'thcl' appropriate guii.bnce WaS sought 0[' receivcO fi\llTl the C:PNI ('omrlianc(~

Officer. and the extent to which thl: violation WiIS or \\'flS 1l(J! ddiber~!lC or lnalicimJ:,),

Violation h~' Company independent contractors or joint vcnttln', partners of sue,h CPNI
1'("quirt~Il1CnlS \vill le<1d to promp! disdplinal"Y aeliun (up to and including remedial training
and tCITl'Iin~ltion of (he contract),



Exhibit 2

L.onsdalc Telephone. Co. t Ine.

STATEMENT OF ACTIONS TAKEN AGAINST DATA BROKERS

,.\, During Calendar Yc;;u' 2007, the C'omp<l!1)" hm; ins(illllCd lhe i'()!ll)wing pn)L:l'cding, or riled
t!l..:: kiliowing pditinns. against (hiLi hilker', hdl'l!'c the h'dcral (dll1lrllil'llC;llioll:

('(;Imnis:iinn:

B. During (.~ak:ndar Year 2007, tile COl1lpan) has instituted the fol!m·vil1.Q proceeding, or hied
lhe following petitions. ag;:lin;;1 d~lla l:\rokers bef~)re the IVlINNESOTA STATE
COMMISSION:

NC)NF',

C. During C'alend~lr Ycar 2007, the (\)mp:my h~\,: !nstilllt\:d the ll'lk~\,ving procc(;dinp" or filed
the I'()liowing pttition:l. i-tg:limt d;ll;\ brl\k(;l"; ht,run: the !1)11mvin!,', !(~dcr:'ll nr s\:1\c L'(l\!1'l:<



Lonsdale 'fi!lephOIlt: Co., Inf.

SUMMARY OF CUSTOiYIlCR COMPUAIN']'S
REGA RDING UN,\li']'1I0RIZED RELLASE OF (PNI

:\ During C<ikndar )\:~jf i,U()'i, till: Cnm!"'-\I1)' lw,'; rC:l,~(:.i\'cd tlie rlilIO\~'ing llumher ()f' CWiWlnCI

('.omplui:us reliJl(~d to unaull1\)l"i/l~d lll\;i.:~'; in, or di~~closlJrc of. C['lNI due io impl\'j)l~1' (JCC{~S\

h.v (\\lllP~\l1Y on1' !oyc,c:;:

i\'(H<1

n, During (':dcn:.:bl' Y('(lI' ]()I17. Ihi.' C\>!npnn> h,(~; rl'\.',ciH~d \!ll.' ll)!io\\'!ng lIW'II!Wr \,l' ..:USliinln

c01l1pluiril'i rcli.1kd (0 lHl<H.ltl\\H'i/<:d 'l\'(·es.', l~\, "I' di:il:!\'SUn,' IlL Cl'N] dl.lL' l() Illlpn11X:J

disd(1~wrc III incli\;duab 11\\l ,IUlllDl'i/('(!lll ['l'l'i;i\'(' lhl' i!lll)rmaiio!l:

NON!

C. During .c~licndai' Yeilr 2007, tile Compilil.\' h,t,> n:cel"cd lhe !{llJo,vil1g Il\l!nber \11' ClIS[ill11tr

cumplairlls related 1\,1 um!llthorizcd <,\GI.~e:;~ to. or di~(;lo:-;ul'c (If. CPN.l (JUt; to lml)l'Ol'l~r a\.'('(':;~'i

to i){\linc illi\)l'mntinn by indi,'idu;,li;; n\ll :luthol'i/,ed ti) vic\\' tllte inlilr:nation:

NONI.

f). During Calendar Year 2007. the ('ornpany kl.'i becOIm? aWilrl' of (he f(l\j<lwing pmcc',:i\;:'; thm
prd,cxter,) <\n:.~ using to 1HlCil1pt to 'H'(:eS:-. its Cl"!'~l:

NONE


