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Date: September 10, 2008

Marlene H. Dortch
Office of the Secretary
Federal Communications Commissi.on
445 12th Street., SW, Suite TW-A325
Washington, DC 20554

Received &Inspected
!

SEP :1 '6 zoos
FCC Mail Room

Re: EB Docket No. 06-36, Certification of ePNJ filing - Calender Year 2007

Dear Ms. Dortch:

This letter serves~ th(( below-named ComP8D;ies "Certification ofCPNI FUi.ng for
Ca.lendar Year 200711

, as ordered in EB Docket No. 06-36.

Company Name: Manchester-Hartland Telephone Company

Address: 204 Railroad Street, Manehester, Minnesota 56007-5012
.~ I

Form 499 File.. ID: 803733

Name and Title of Sig~atory:_OmerD. Emstad, Manager.
, \ 'W , I'

0. "': ••" ,

T, Orner D. Emstad , certify that)::-~)w: Qffiee~ _oftJre ~~pany_ l]roned
above, and that, based on my personal knowledge and acting·~.an agent for the
Company, the Company has established operating procedures that are·adequate to
ensure complian~e ~~.. tbe I'Ul~ esta~lished by the Federal Communications
Commission (~4F~C') conceining·CuStOmerProprietary Network Infoxmation C~PNl"),

as set forth in Part 64, Subpart U~ of the FCC's niles aod :Regulations, 47 C.F.R. ~
64.2001 et seq., as revised. .

The~(attachf;d Stat~~nt.d.emonstrates sUch compliance.
. . t, .

The Company had not~en any action (proceedings institu1:¢ or petitions
filed by the Company at state commissions, the court system, or the FCC) against data
brokers in the past year~ .

The Comp~y ~ not received atly customer complaints·in the past year
concerning ~authorizcd rel~e ofePNl..
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~ y;:,A.(f., '":' " . 'I" ., CornpanYOfficd ' '. .' .

Dated: September 10,2008 J-
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Manchester·Hartland Telephone Company
204 Railroad Street

Manchester, Minnesota
56007 - 5012

Tale. (507) 828-3212 Fax (507) 826-3678

The operating procedUl"es of the Manchester-Hartland Telephone Company ensure,compliallce with
the FCC's CPNI Rules. Sucb procedures are as follows:

Our company does not use CPNI in any ot,its'marketmg efforts, and does not permit-the use of, or
access to, customer CPNI by OID:" affiliates or any third parties. We use, disclose or permit access to
CPNI only for the purposes permitted under 47 U.S.C. Sections 222 ©)(l) and (d).

011... company has desigmded a compliance office... to maintain and secure the company's CPNI
records and to supervise training of aU company employees.

Ou.. company trains its penonnel as to when they are, and are not, authorized to use or disclose
CPNI, ao.d we have an express disciplinary process in place if the roles are violated.

Our company authenticates the ident~tyof a customer prior to disclosing CPNI based on a
custome...-initia1ed telephone contact, online access, or m-sto:re visit~

Our company discloses ~all detail informatioD (CDI) in a ell~tomer-initiated caD only; after tb.e
customer provid~ a pre-establiShed password; or, at the cnstomel"S ~uest, by sending the CDI to i

the customer's address of record; or by calling back the customer at his or her telephoO-t;l number of
record.

Our ~ompa,nydlsl;JO$es CPNI to a customer in person at 010' retail location only when the customer
presents a -f~lIa15jjoto 'ill 1fftd: the ID nUitdies the name on tbe ftC£Ount.

Our company is prepared to notify the U.S. Seeret Service and FBI within seven business days
after the O~UrTenceofan intentional, unauthomed (or exceeding authorization), access to, use of,
or disclosuJ"e of CPNI. We may also notify the customer ofsuch breach, after eousulting with the
investigatory agency(ies), ifwe beUcve there is aD e:xtraoJ"dinary urgent need to notify a eustomer
(or class of customel'S) in order to avoid immediate or irreparable harm. We will notify
the customer ofthe breach after 7 business days following'notification to the FBI and Secret
Service, if such agencies have not requ£.rded that we postpone disclosure to the customer.

Our company wiJImsintain recol'ds ofany discovered. breaches, notices to tbe Secret Service and
FBI, and their r~ponses,for at least two years.



Date: September 10,2008

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th Street, SW, Suite TW-A325
Washington, DC 20554

Re: ED Docket No. 06-36, Certification of erN! filing - Calender Year 2007

Dear Ms. Dortch:

Thisletterserves as the •below-named Compani(;S "Certification of CPNI Fili.ng for
Calendar Year 2007", as ordered in EB DockctNo.06-36~

Company Name:. Manchester-HarilsndTelephone Company

Address: 204 Railroad Street, Mancllester, Minnesota 56007-5012

Form 499 FilerID: 803733

Name and TitJeQfSignatory: Orner D.Emstad, Manager

T, Orner D. Emstad, certify that I am an officer ofth.e company n3m.ed
ahove, and that, based on my personal knowledge and acting as an agent for the
Company, the Company has established operating procedures that are adequate to
ensure compliance with the rules established by the Federal Communications
Commission e'FCC") concerning Customer Proprietary Network Infonnation C'CPNI''),
as set forth in Part 64, Subpart U, of the FCC's rules and R~gulation5, 47 c.P.R.
64.2001 et seq., as revised.

The attached Statement demonstrates such compliance.

The Company had not taken any action (proceedings instituted or petitions
filed by the Company at state commissions, the court system, or the FCC) against data
brokers in the past year.

The Company has not received anycu,.<itorner complaints in the past year
concerning unauthoJ:izcd teleaseof CPNI.

Company Officer
Dated: September 10, 2008 _



Manchester..Hartlanttlelephone Company
204 Railroad Street

Manchester, Minnesota
56007 - 5012

Tele. (507) 826-3212 fax (507) 826-3678

The operatingprocedUl"es of tbe Manchester-Hal1lan.d Telephooe Company ensure rompMlIce with
t.he FCC'sCPNI·Rules. Such p~edures;\rea8.follows;

Our company does not use CPM in anY of its marketing d'fom, and does not permit the use of, or
access to, custolller CPNlby our affiliates orallY tbirdpames. We use, disclose or permit access to
CPNlonly for the purposes permitted under 47 U.S.C. Sectiol1..'il222 ©)(l) and (d).

Our comIl~myhasdesiguated a compliance officer to maintain and secure the company's CPNI
recoros :lind to supervise training of aU company employees.

Our company trainsm personnel as to when they are, and :lire not, authorized to use or disclose
erNl, amlwe have an exp:ress disciplimu"Y process in piaeeifthe mles are violated.

Ourcomp~myauthenticatesitheident~ofacustomerpoorio disclosing CPNI based on a
customer-initiated telephone contact, online access, or in-store visit.

OUT company discloses ~alldetail information(CDI) in a. customer-initiated call only; after tbe
Cl1stomerprovides apre-establisJaedpal!sword; or, atthecu.stomcr's request, by sending the CDI to
tbe cu.stomcr's address of record; orbycal.lingbackthe~stomersUds or her telephoo.e number of
record.

Our compa,ny discloses CPNI to a customer in person at oW" retail location only when the customer
pfcselits a valid pboto ID and the ID matches the name on tbe acwunf.

Our company is prepared to notify the V.S'.SeentServ.ice and FBI within seven business days
after the o(Xurrenceofa:ninte..tional,Wlauthori:l;~(orexceedingauthorization), a«ess. to, use oft
or.disclosu.n ofCPNI. We may also notify the customer of such breach, after consulting with the
invC$tigatoryagency(ies), Uwebelievethere is anextraoll"dinary urgent need to notify a customer
(or class of customers) in order to 8voidimmediateorirreparnble harm. We will notify
tbecustQltlcrofthebreach afrer7 busmess daysfoUowing notification. totbe FBI and Secret
Scnrice,if sDchagencies have nOf:reque.lltedthatwepostpone disclosW'e to the customer.

Our company win maintain records of any discovered. breaches, notices to the Secret Service and
FBI, and their responses, for at least two years.




