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Asia Commmunications international, Ine,
29470 Union City Blvd.
Union City, CA 94587
Tel: 510-471-9900
Fax: 3104718901

September 23, 2008

VId ECFS

Marlene H, Dortoh Offios of the Secretary

Federal Communications Commission 445

12th Streat, 8W, Sulte TW-A325

Waghington, DC 20554

Re:  Annual 47 C.F.R. § 64.200%(e) CPNI Certification in EB Docket 06-36
Dear Ms. Dortehi:

Asin Commuhnications International, Toc. hereby submits s Annual CPNI Certification and
aecompanyling statement of compliance, in BB Docket No, 06-36.

If yon have any gquestions sbout this filing, pleses contact us,

Sincerely,

Qary Chang [electronio signature]
Pregident

cc:  Bost Copy and Printing, Tnc, vis email to fee@bopiweb.com
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Amnual 47 C.F.R. 8: 64.2009{¢) CPNI Certification for Fiscal Year 204/

BB Docket =36
Date filed: September 23, 2008
Name of company coversd by this certiffeation: Asia Communications International, Ine.
Form 4989 Filex ID: 824268
Name of sipnetary: Gary Chang
Title of signatory: Prosidant

[, Gary Chang, cestify that [ am an officer of the company named abovye, and acting as an agent
of the company, that 1 have personal lmowledge that the company has established cperating
procedures that are adequate to ansure comyptisnse with the Commissian's CENI rules, See 47
C.RR, 5 64.200] ot soq,

Attached to this certification is anm accompanying statement explaining how the compamy’s
procedurce ensure that e company ls i complisnee with the requirements set forth in section
64.2001 et seq. of the Commission's rulas,

The sompany liag not talean any actions against data brokers in the pest vear. | acknowledge that

companies mugt tepart on amy infarmation that they have with respect to the processes prefexters
are weing to aitempt to access CPNI, and what steps companies are taking to protect CPNI, and 1

do not have any evidence nor information that pretexters have sitemipiod to aceess CPNI in the

past year,

The company has not receivad any chgtomer comtplainis in the pust year coneerning the
unauthorized release of CFNI and I acknowledge that if the company does receive sy such
complaints, it must provide that information to the Commisston.

Signed Gary Cheng  [clectronic signature]
Tifle of signatory: President
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Annoal 47 C.F.R. 8 64.20059(e) CPNI Certification for Fiseal Year 2007
EB Docket {i6-36
Aszin Commumications Internstional, Inc.

Filed: September 23, 2008

Statement of CPNI Proceditres and Compliance fox Fiscal Year 2007

Asia, Comaunications International, Ine. (the "Company”} does not use, digclose or permit
acoess to Customer Proprictary Network Information, ("CPNI") except as permitted or required
by law pursnant to 47 U,S.C. § 222, The safeguards set forth in Sections T and T balow are
followed by the Company, end, to the extent thit the Company finds it necessary to use, disclose
or partit acopss to CPNNI, the operating procedures in Seetions A-H below are observed.

A. Defipitions.  The terms used in this Statement have the same meaning as set forth in 47
C.E.R.§64.2003,

B, sz of CPNI H is the Company's policy that the Company may use, disclose, or permit aceess
to CPNI for the piupose of providing or marketing service offerlngs among the categories of
servioe (i.e,, tocal, inter-exchange, and interconnected VOIP) to which the customer already
subseribes from the Company, without sustomer approval.

To the extent that the Company provides different entegories of service, and e customer
subseribes to maore than one catcgory of servive offered by the Cotpany, the Company may
share CPNI among the Company's affiliated entities that provide a service offiering to the
cugtomer. However, to the exttesit that the Company provides different categories of servics, but 2
ecustamer does niot subscribe to more than one offering, the Company does not share CPNT with
its affiliates, except by following the requirements described hezsin,

The Company does 1ot use, disclase, or permit access to CPNI to market to & eustomer any
service offeringe that ave within a category of servics to which the stbseriber doos not already
subsoribe from the Company, tmless the Company has customer approval to do so, The
Company does not use, disalose or permit accass to CPNI to identify or track customers that call
competing serviee providers,

Notwithstanding the forgoing, it 1s the Compeany's poliey that the Company may use, discloss, or
permit access o CPNI to protect the rights or property of the Company, or to protect users of
those services and other carviers from frandulent, sbusive, or unlawful use of, or subscription to,
sueh gerviees,

C. Customer Approvals,

It in the Company's policy that the Company may obiain approval through written, oval or
elecironic methods. The Compeny acknowledges that it hears the urden of demonstrating that
any oral approvals have been given in compliancs with the Commission's rules, The Company
honors alf approvals ot disapprovals to use, diselose, ar permit acoess to a custorner's CPNT unti}

PaGE
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the customer revokes or lmitw such approvel or disapproval, The Company maintsing records of
approval, regardless of the form of such approval, for at lesst one yvear.

Opt-Out and Opt-In Approval Processes. It {5 the Company's palicy that it may, subject to opts
out appraval ot opt-in approval, use its chstomer's individuafly identifiable CPNT for the ptirpose
of marketing commundcations-related services to that cwstomer. It is the Company's policy that it
may, subject to optsowt approval or opt«in approval, diselose its customer's individually
dentifinble CPNI, for the purpose of marketing sommunications-related services to that
customey, to ite agents and its =ffiliates that provide communications-related services; and its
joint venture partners and independent contractors who do the same. It is the Company's policy
that it may also permit such pérsons or entitios to obtain access to such CPNY for such purposes,
Except a5 provided hereln, or as otherwise provided in Section 222 of the Cotnmunications Ast
of 1934, ns amended, the Company only nses, discloscs, or permits access to ifs customers'
individuelly identifiable CFNI subject to opt-in atproyal,

D. Notiee Required For Use Of Customer Proprictary Network Information. It is the Company's
roley that prior to any solisitation for customer appraval, notification ia provided 1o the
ougtomer of the customer's right to restriet nse of, dizclosure of, and access to that customer's
CPNYI. The Company maintaing such reoords of notification, whether oral, written or electronie,
for at least one year, [t is the Company's polley that individual notice to customers is provided
when soliciting approval to uge, disclose, or petmit aooess ta customers’ CENIL

E. Notiee Content Requirements, Company notices must comply with the following
requirements:

1, Notices must provide sufficlent information o enable the enstomer to make an informed
ga]fmiaiun 85 to whether to prrmnit the Company to use, disclose, or permit aceess o, the customer's
2. Notlces must state thet the customer has a right, and the Compary has a duty, under federal
law, to proteet the confldentiality of CPNI

3. Notices must specify the types of information fhat constimte CPNT and the specifio entities
that will receive the CPNI, deseribe the purposes for which CPNI will be used, and inform the
c;uat%mx of hig or her right to disapprove those uses, and deny or withdraw aecess to CPNY at
any wme.

4, Notices must advise the customer of the pteciss steps the customer st talee in ondet to grant
or deny access to CPNI, and must clearly state that a denial of approval will not affect the
provision of any scrvices to which the customer subseribos.

5. Notices nmat be comprehensible and must not be misleading,

6. To the extent that written Notices are provided, the Notices are clearly legible, use sufficiently
Intge: type, and are placed in an area so as to be readily apparent to 4 euatomer,

7. 1f any portion of a Notiee i3 tranelated inte another Janguage, then all portions of the Notice
mush be translated nto that language.

B, The Notice may state that the customen’s approval 1o yse CPNI may enhance the Company's
shillty to offer products and services tallored to the enstomer's needs. The Notice may also state
that the Company may be compellad ta disclose CFNI to any pereon npon affifmative written
requedt by the customer,

9. Notlees may not inelude in the notification any statement ettempting 1 enosurage & customer
tny freeze third-party access to CENL
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10, Notices must tate that any approval, or denial of approval for the uge of CPNT outsids of the
service to which the customer already subsovibeg from the Compeny is valid until the customer
affirmatively revokes or limits such approval or denial,

11, The Company's eolicitation for approval must be proximate to the Notice of 2 customer's
CDNT rights,

F, Opt-Ont Notice Reguitements. It is the Company's policy that Notives to obtain opt-out
approval be gven only through electvonie or written methods, and not by oral communieation
(txecpt as provided with regpect fo ona-time use of CPNT below).

The contents of any such potification must comply with the Notice Content Requivernerts
deseribad above,

It is the Company's policy to wait 8 30-tday minimum period of time afier giving customers
notice and an oppertunity to optmout before assnming customer approval to nge, disclose, or
permit access to CPNL This 30~day minimum period is caleulated ag follows: (1) In the case of
an electronic form of notifieation, the waiting period shall begin to ran from the date on which
the Notice was sent; and (2} In the case of Noties by mail, the waiting period shall begin to run
on the third day following the date that the notifiestion was mailed. It {s the Company's policy to
notify customers 9 to the applicable waiting perlod for a response before approval ia assumed,
For those ingtances in which the Company uses the apt-out mechenism, the Company provides
netives o applicable qustomers every {wo years,

For those ingtanees in which the Company uses s-maii to provide opt-out notices, the Company
follows the additional requirements in addition to the requirements generally applicable to
notification:

(1) The Company must obiain express, verifiable, prior approval from consumers to send notices
vig e-mnil rogarding their service in general, or CPNI in particular;

(2) The Campany must allow cusiomers to reply directly 1o e~mails containing CPNI notices in
arder fo opt-owt;

(3) Opteont e«rpail notices that are retumed to the Company a8 indelivergble mugt be sont to the
customer in another form before the Cotmpany considers the eusfomer to have received notica;
(4) The subject line of the message must cleady and acourataly identfy the subjeot matter of the
e~mail; and

(5) The Company makes available to every customer ¢ method to opt-ont that is of no additional
aost to the customer and that is available 24 hours 2 day, seven days 4 week,

G. Opt-In Notice Requiressents. it is the Company's policy that Notices to gbtein optdn approval
he gliven though arsl, written, or alectronie methods. The contents of any such notification must
comply with the Netics Content Requirements deseribed above,

H, One-Time Use of CENI Neotice Requirements. The Company may vse oral notice to obtein
limited, one-time use of CPNI for inbound and outbound customer telephone contacts for the
duration of the eafl, The Compeny reguires thet the contents of sy such notifieation must
comply with the Notice Content Requirements desoribed gbove, except that the Cotnpany may
omit any of the following notice provisions if not relevant o the limited uge for which the
Company aceks CPNL:

(1} The requirement that the Company advige customery that if they have opted-out previcualy,
no action is needed to maintain the opt-out elestion;
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{2) The re¢uirement that the Company advies customers that they may shars CPNT with theie
affiliates or third-partios and need nat name those entities, iff the limited CPNT usage will hot
result in use by, or diselosure to, an affiliate or third-parry,

£3) The requirement that the Company disolose the meane by which a customer can detiy or
withdraw fiture access to CPNI, so long a5 explanation is given to customers that the scope of
the approval the Company secks i3 limited to one-time use; and

(#4) The Company may omit disolosute of the precise steps & customner must take in order to grant
or deny access to CPNI, a8 long as the Company ¢learly communicates that the cugtomer can
deny aacess to his CPNI for the calt,

I, Sufaguards Reguired for the Use of CENIL It is the policy of the Company to train it
persormel a3 fo the ciroumnstances under which CPNT may, and may not, be used or disclosed. Tn
addition, the Company bas established a written disciplinary process In instances where its
personnel do not comply with eatablizhed policies. 1t is the Company's policy to require that a
recond be maintained of its own and its affifiates' zales and marketing campaigns thot use their
customers' CPNIL, The Company maintains  record of all instances where CPNI was digolonsd or
provided to other third-partics, or where thirdspartios were allowed, to access such CPNL The
record includes 4 deseription of each campaign, the apecific CPNT that was used in the carnpaign,
and what produets and services were offored as a part of the campaign. Sueh records are retained
for g minitoum of one year,

The Company has established a mandatory supervigory review process regarding compliance
with CPN1 rules for outbound marketing, Sales persormel must obtain supervisory approval of
any proposed outbound matleting request for customse approval, The Company's policies
require that records pertaining 1o such camier compliance he retained for a minimum pariod of
one year,

I complinnce with Section 64.2009(e), the Company will prepare a8 "sompliance cortificate”
signed by an officer on an annual basis stating that the officer has parsonal knowledge that the
Company hag sstablished oparating procedurts that am adequate to ensuts complisnes with 47
C.F.R, § 642001 et seg. The ocartificate is to be rocompanied by this starement and wiil he filed
in EB Docket No, 06-36 aanually on or before March 1, for data pertaining to the prévious
calendar year, This filing will include an explanation of any actions taken ageinst dat brokers
and 2 aummary of all customer complaints received in the past year concerning the unauthorized
release of CPNIL

It i3 the Company's policy to provide written notice to the FGC within fiva business daye of any
instance whete the opt-out mechanisms do not work properly, such that & consumer's inability to
apt-out is more than an anomaly, The wyitten notice shall comply with 47 C.F.R, §64.2000(0).

T, Bzfapunrds on the Disolosnre of CPNI, It is the Company's polioy to take raasonable
megsures {0 discover and protect against atterps to gain wnanthorized access to CPNI. The
Company will properly authenticate & custorner priot fo disclosing CPNT based on sustomer
initlated telephons contaet, onling aceess, of in-stees vigit, if applicable, as deseribad harein,

(1) Methods of Accessing CPNI, (a) Telephone Accass to CPNI, It is the Company's policy to
ondy disclose Call detail information gver the telsphone, based on customer-initiated telephone
contaet, if the customer first provides the Company with a password, 4s deseribed in Seation (2),
that is not prompted by the Company asking for readily available blographical information, or
account information. If the customer does not provide 2 paseword, the Company will only

PacE @7
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discloge Cafl detall information by sending it to the customer's address of record, or, by calling
the engtomer at the telephone munrber of record, If the cuatomer 1s able to provide Call detil
information to the Company during a customer-initiated call without the Company's nasistance,
then the Company may discuss the Call deteil informeation provided by the oustomer.

{b) Online Access to CPNI, It is the Company's poliey to authenticate a customer without the use
of readily available biographical informatian, or acoonsyt information, prior to allowing the
cugtomer online aceess to CPNI related to a telecorimunicetions servies account. Onee
authenticated, the customer may only obtain online access to CPNI related toa
telecommunications serviee account through a password, a5 deseribed in Seation (2), that I not
prompted by the Company asking for readily aveilable blographical informetion, or ascount
information.

(r) In Store Aeccsa to CFNL It is the Company's policy that it may dieclose CPNT o a custoiner
whe, at any rotail location operated by the Company, first presents to the Company or its agent 2
valid photo ID matching the customer's acconnt information,

(?) Pasgwond Procedurss, To establich a pagsword, the Company will authenticate the eustomer
without the wse of readily available biopraphical information, or account information, The
Company may create & baak-up enstomer anthentication method in the event of lost or forgotien
pasawords, but such back-up customer authentication method will not prompt the customer for
readily available biographical information or acooumt infarmation. If fhe ocustomer capnot
provide the cormeet password or comeet response for the back-up customer authentication
method, the customer must establish a new password as desoribed in this paragraph.

(3) Notification of Account Changes, U is the Company's poliey to notify custorners immediately
whenever a pagsword, customer responae to a back-up means of authentiention for lost or
forgotton passwords, online acoount, or addmss of record is ereated or changed. This notification
may be through Company-priginated volcemai] or texh message 10 the telephone number of
records, or by mail to the address of record, and will not roveal the changed Information or be
sent to the new aceount formation,

(4) Business Customer Exemption, It la the Company's policy that it may contraciually be
beund o other suthentication remimes other than those deseribed herein for services provided to
usiness customears that have both 1 dedicated account representative and a contract that
specifically addrgsses the Company's profection of CPNT,

K. Nutifiostion of CPN] Security Breaches,
(1) It Is the Compeny's pollay to notify law enforcement of # breaeh in ite customers' CPNI as
provided in this section, The Corapany will not notify its customers or discloge the breach
publicly until it has completed the process of notifying law enforecment pursyant to paragraph
(2) As soon as proctioaile, and in no ovant later than seven {7) business days after reasonable
determination of the breach, the Company will electronicaily notify the United States Secret
imiwlrilcws (USSS) and the Foderal Buresn of Inwesiigation (FBT) thwough a cenmal teporting
moflity.
(a) Wotwithstanding stata law to the contrary, the Company shall not notify customers or diseloge
the breach to the publio uniil 7 full business days have pessed after notification to the USSS and
the FB1, except s provided in. paragraphs (b) and (o),
(b} If the Company belleves that thers is an extraordinarily urzent need to notify any class of
affected customers sooner than otherwies sllowed under paragraph (a), in order 1o avoid
immediate and ireparable harm, it will sa indigato In its notification and may proceed to
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 immediately notify its affeetod customers only after consultation with the relevant investigation
agency. The Compary will cooperate with the rolevant investigating agency's request to
minimize any adverse affects of such engtomer notification,
(c) If the relevant inveatigating agency determines thet publie diselogure or notice to customar
would impede or compromise an ongoing or potential criminal investigation or national seourity,
such aponcy may direet the carrier not fo 5o disclose or notify for an initial peried of up to 30
days. Such perfod may be extemded by the ageney as reagonably necessary in the judgment of the
agency. 1 such direction is given, the agenuy shall notify the camrler when it appears that the
publie diselosurs or notice to affested customers will no longer impede or campramiss 8 etiminal
investigation or natioual security, The agency shall provide i writing its initial direction to the
carrier, any subsequent oxtension, and nity notifieation that gotles Will tio longer impede or
compromise 2 crimin] investigation or netional security and such writings shall be
cantemporanesusly logged on the seme repanting facility that eontaing records of notifieations
filed by ths Compeny.
(3) Customer Notifiostion, After the Company has notified law enforcement pursuant to
parageaph (2), i will notify its enstomers of breach of those customers' CPNL
(4) Recordkeeping, The Company will maintain & record, electronigally or in some other manner,
of any breachas dissovered, notifications made to the USBS and the FBI pursuant to peragraph
{2), and notifications made to custamers. The record will include, 1 available, dates of diseovery
and notification, A detailed description of the CPNI that wes the subject of the breach, and the
[ cireumstances of the breach, The Comprny will maintai the resord for a mitimum of 2 years.



