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Dear Secretary Dortch:
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The American Counoil of the Blind (ACB) is the nation's leading membership organization of
blind and visually impaired people. The Council strives to improve the well-being of all blind and
visUally impaired people by: serving as a representative national organization of blind people;
elevating the social, economic and cultural levels of blind people; improving educational and
rehabilitation facilities and opportunities; and cooperating with public and private institutions and
organizations concerned with blind services.

I am writing on behalf of ACB to petition the FCC to implement, through its rule-making process,
the recommendations of the Consumer Advisory Committee that received formal adoption on
June 27,2008 regarding emergency information. The committee's recommendations are listed
below.

Currently, FCC rules (47 CFR Part 79.2) on emergency programming only require an audio tone
that alerts people who are blind or visually impaired of the need to access emergency
information when emergency text is provided on televised programming. Once the tone is
heprd, it is expected that such individuals will then turn to a second source (e.g., a radio) to
obtain additional information about the emergency. This is not an effective means of providing
emergency information to people who cannot physically view visual images on television.

Consumer Advisory Committee Recommendation
Regarding Access to Televised Emergency Information

By People Who Are Blind or Visually Impaired

The Consumer Advisory Committee respectfully requests that the FCC take action to ensure
that individuals who are blind or have low vision have access to televised emergency
programming. T.e accomplish this, the FCC needs to identify met~ods to make such
oh-screen-displayed text -- which includes written or other non-verbal information (whether.

No. of Copies rec'd f) tf
ListABCDE'

nf,f6w..4dA D<j"-toC).



scrolled or displayed as, characters or images) that appears on a television screen -- accessible
to this population. Such text should include information provided

• during regular programming when such inform@n is provided to afford viewers
with warnings of and instructions on how to respond to emergency or hazardous
conditions;

• during local and national news bulletins; and
• during the broadcasting of any other information the Commission deems

appropriate.

It is my sincere expectation that we can work together on this critical issue to ensure that people
who are blind or visually impaired receive emergency information in an accessible and timely
manner. I :Iook forward to hearing from you in the coming weeks to more formally discuss this
subject.
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