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I INTRODUCTION

In accordance with the standards and requirements established by the Federal
Communications Commission (“Commission”), RCC Minnesota, Inc. (“RCC” or the
“Company”) submits this 2008 Annual Report and Certification for the State of Alabama, and
respectfully requests the Commission to certify its eligibility to receive high-cost support from
the federal universal service fund for calendar year 2009.

IL BACKGROUND

RCC has been designated as a competitive eligible telecommunications carrier (“ETC”)
in certain areas of Alabama. RCC’s designation was first granted by Commission Order dated
November 27, 2002.) As a result, RCC is designated as a competitive ETC in 86 full and partial
wire centers and six (6) study areas served by Windstream Alabama, BellSouth, CenturyTel,
Moundville Telephone, Frontier Communications, Haynesville Telephone, Pine Belt Telephone,
Roanoke Telephone, and GTC, Inc. (“2002 Designated Area”). The scope of RCC’s Alabama
designated area was subsequently expanded by Commission Order dated May 1, 2008.> RCC
was designated in five (5) additional wire centers served by BellSouth, 14 wire centers served by

CenturyTel, and the study areas of Graceba Total Communications, and Valley Telephone

(“2008 Designated Area™).

! In the Matter of Federal-State Joint Board on Universal Service, RCC Holdings, Inc. Petition

for Designation as an Eligible Telecommunications Carrier, CC Docket 96-45, Order,
DA 02-3181 (rel. Nov. 27, 2002). ‘

2 In the Matter of High-Cost Universal Service Support, Federal-State Joint Board on Universal
Service, Alltel Communications, Inc. et al. Petitions for Designation as Eligible
Telecommunications Carriers, RCC Minnesota, Inc. and RCC Atlantic, Inc. New Hampshire
ETC Designation Amendment, WC Docket 05-337, CC Docket 96-45, Order, FCC 08-122 (rel.
May 1, 2008). The effective date of the expanded designation is August 1, 2008. 73 Fed. Reg.
37882 (July 2, 2008).
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III. RCC SATISFIES EACH OF THE COMMISSION’S ETC DESIGNATION
REQUIREMENTS SET FORTH IN SECTION 54.202(a)

As set forth in the Commission’s May 1, 2008 Order,’ a carrier designated in the Order
must satisfy the eligibility requirements of 47 C.F.R. § 54.202(a) in its first annual report under
Section 54.209 of the Commission’s rules. RCC respectfully submits the following information

relating to the 2008 Designated Area in satisfaction of this requirement.

A. RCC Commits To Provide Service Throughout Its Designated Area To All
Customers Making A Reasonable Request For Service

Pursuant to Section 54.202(a)(1)(i) of the Commission’s Rules, RCC commits to provide
service throughout its 2008 Designated Area to all customers making a reasonable request for
service. For purposes of evaluating the provision of service upon request from a potential
customer within the 2008 Designated Area, RCC hereby certifies it will:

1. Provide service on a timely basis to requesting customers within the 2008
Designated Area where its network already serves the requesting customer’s
premises; and

2. Provide service within a reasonable period of time, if the potential customer’s
premises is located within the 2008 Designated Area, but outside its existing
network coverage, if service can be provided at reasonable cost by:

(a) Modifying or replacing the requesting customer’s equipment at the
customer’s premises;

(b)  Deploying a roof-mounted antenna or other equipment at the customer’s
premises;

(© Adjusting the nearest cell tower;
(d) Adjusting network or customer facilities;
(e) Reselling services from another carrier’s facilities to provide service; or

® Employing, leasing or constructing an additional cell site, cell extender,
repeater, or other similar equipment.

3 Id. at 29.
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If service cannot be offered at a reasonable cost using one of these options, RCC will report the
unfulfilled service request to the Commission and describe how the Company attempted to
provide service to the potential customer consistent with Section 54.209(a)(3) of the
Commission’s Rules.

B. RCC’s Service Improvement Plan

RCC has prepared a five-year plan that describes with specificity proposed improvements
or upgrades to its network serving the 2008 Designated Area (“Service Improvement Plan™).
The projected service improvements for the 2008 Designated Area have been included within a
single, updated Service Improvement Plan for all designated areas for the years 2008 through
2012. The Service Improvement Plan includes all information required by Section
54.202(a)(1)(ii) of the Commission’s Rules on a wire center-by-wire center basis. The projected
expenditures under the Service Improvement Plan are based on an estimate of receiving
$1,825,000 each year in federal high-cost universal service support over the five-year period.
The Company’s Service Improvement Plan is attached as Confidential Exhibit A, Appendix A-
4,

RCC’s Service Improvement Plan demonstrates how signal quality, coverage, capacity
and emergency functionality will continue to improve due to the Company’s receipt of federal
high-cost universal service support; the estimated start date and completion date for each capital
improvement project and the estimated amount of investment for each project that is funded by
high-cost support; the specific geographic areas based on wire centers where the improvements
will be made; and the estimated population that will be served as a result of the capital
improvements. As reflected in Confidential Exhibit A, Appendix A-4, certaiq switching

improvements are projected which will benefit customers in all areas served throughout the 2008
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Designated Area.* Because RCC’s Service Improvement Plan identifies improvements or
upgrades affecting every designated wire center and the projected capital expenditures identified
in the Plan exceed the projected amount of universal service support to be received cach year,
RCC need not provide a further demonstration of how “funding will otherwise be used to further
the provision of supported services” in areas not covered by a Service Improvement Plan.’

In all portions of the 2002 and 2008 Designated Areas, RCC will continue to utilize
federal high-cost universal support for the provision, maintenance, and upgrading of facilities
and service for which support is intended consistent with Section 254(e) of the
Telecommunications Act of 1996 (the “Act”) and Sections 54.7 and 54.202(a)(1)(ii) of the

Commission’s Rules.

C. RCC Has Adequately Prepared For Emergency Situations

RCC provides the following information regarding its ability to remain functional in
emergency situations consistent with Section 54.202(a)(2) of the Commission’s Rules. RCC has
reasonable amounts of back-up power to provide functionality without an external power source,
and has implemented industry practices to reroute traffic around damages facilities and manage
traffic spikes resulting from emergency situations.

1. Back-Up Power
RCC’s network is engineered for a minimum of four (4) hours of battery standby power

at each cell site. RCC also has the necessary equipment to allow a portable generator to be

* Because a cell site is not located or projected to be constructed in each wire center due to signal
propagation from an adjacent cell site, certain wire centers are not separately listed on
Confidential Exhibit A. Yet, customers in all wire centers will be benefited by the projected
switching improvements.

547 C.F.R. § 54.202(a)(1)(i).
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connected to extend functionality without an external power source. RCC has 31 sites with
permanent generators installed and eight (8) portable generators for transport to affected areas.
The mobile switching center is equipped with battery backup systems engineered for a minimum
of eight (8) hours of standby power, as well as equipped with dedicated automatic startup
generators.
2. Rerouting of Traffic/Network Redundancy

RCC is capable of rerouting traffic around damaged facilities. Portions of RCC’s
network provide for overlapping coverage of cell sites which allows a neighboring site to provide
service in the event of a cell site failure. RCC is also capable of deploying temporary base
station and antenna systems and has a tower crew under contract. RCC also deploys a
microwave transport network in a portion of its Alabama network, which provides an ability to
change call routing translations. We believe these practices are reasonable and consistent with
industry standards sufficient to demonstrate RCC’s capability to reroute traffic around damaged

facilities consistent with the Commission’s rules.

3. Traffic Spikes

RCC has implemented reasonable industry practices to manage traffic spikes resulting
from emergency situations. In order for a traffic spike to result in call blocking, the number of
simultaneous calls must exceed the total number of voice paths available at one or more cell sites
in a given area. The Company has engineered each cell site for capacity based on a standard of
not more than two percent (2%) blocked calls during its average peak busy hour per day. When
a sector approaches this level of utilization, RCC takes steps to increase call capacity. Similar to
rerouting of traffic around damaged facilities, RCC also has the ability to manage traffic spikes

through the deployment of temporary base station and antenna systems, as well as the ability to
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change call routing translations. Thus, the Company has implemented reasonable practices to
manage traffic spikes consistent with Section 54.202(a)(2) of the Commission’s Rules.
D. RCC _Satisfies Applicable Consumer Protection And Service Quality

Standards Within Its Designated Service Area By Complying With the CTIA
Consumer Code

RCC satisfies applicable consumer protection and service quality standards throughout its
2008 Designated Area. As set forth in Section 54.202(a)(3) of the Commission’s Rules, a
commitment by a wireless carrier to comply with the Cellular Telecommunications and Internet
Association’s (“CTIA”) Consumer Code for Wireless Service (“Consumer Code”) satisfies this

requirement.

RCC is a voluntary signatory to the Consumer Code. Since adopting the Consumer
Code, RCC has implemented the policies and practices required of signatories throughout its
2008 Designated Area. More specifically, RCC has implemented polices so that it:

(1)  Discloses rates and terms of service to consumers.

(2)  Makes available maps showing where service is generally available.
(3)  Provides contract terms to customers and confirms changes in service.
4 Allows a trial period for new service.

(5)  Provides specific disclosures in advertising.

6) Separately identifies carrier charges from taxes on billing statements.

(7)  Provides customers the right to terminate service for material changes to contract
terms.

(8)  Provides ready access to customer service.

&) Promptly responds to consumer inquiries and complaints received from
government agencies.

(10)  Abides by policies for protection of customer privacy.
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Each Company retail store location is required to maintain and correctly post Consumer
Code-related documents. On an ongoing basis, RCC internally monitors its compliance with
certain aspects of the Consumer Code, with validation of its overall compliance at least annually.
RCC’s monitoring includes such matters as reviewing required documentation (i.e., rate plan
collateral, disclosures, coverage maps, advertisements and billing statements), testing processes
and observing point of sale practices to validate compliance with the principles, disclosures and

practices set forth in the Consumer Code.

E. RCC Offers A Local Usage Plan Comparable To The Service Offerings Of
The Incumbent LECs Serving The Company’s 2008 Designated Area

RCC offers a local usage plan comparable to the service offerings of the incumbent LECs
serving its 2008 Designated Area consistent with Section 54.202(a)(4) of the Commission’s
Rules. Local usage is defined in Section 54.101(a)(2) as “an amount of minutes of use of
exchange service, prescribed by the Commission, provided free of charge to end users.” Rather

than adopt a requirement to provide a specific amount of local usage, the Commission required a

competitive ETC to provide at least one service offering that contains an amount of local usage

that is comparable to the local usage offered by the incumbent LEC.® Thus, this rule requires a
comparison of the amount of local minutes in a competitive ETC’s plan versus an incumbent
LEC’s plan, recognizing that a plan with a lower number of minutes but a larger local calling

area may be “comparable” to a plan with more minutes within a smaller local calling area.’

8 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC
05-46, 433 (rel. March 17, 2005) (“March 17 Order”) (In the First Report and Order, the
Commission determined that an ETC should provide some minimum amount of local usage as
part of its “basic service” package of supported services, but declined to specify the exact
amount of local usage required. Comparable local usage dees not mandate unlimited local
calling.).

1.
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RCC offers customers within the 2008 Designated Area a variety of service plans with
varying amounts of local usage, including a plan with unlimited local usage. A copy of RCC’s
rate plan brochures for its service plans currently available in the 2008 Designated Area,
including the amount of local usage for each plan, is attached as Exhibit B. Moreover, RCC
currently makes available the “Community Connection Plan” in Alabama, which includes
unlimited anytime minutes at a monthly rate of $35.00. The unlimited local usage available with
this plan would be comparable to an incumbent wireless carrier. Each plan includes, at a
minimum, all of the supported services required by Section 54.101(a)(1)-(9) of the
Commission’s Rules and is comparable to the service offerings of the incumbent LECs.
Consistent with Section 54.202(a)(4), the amount of local usage available in RCC’s generally
available rate plans is comparable to that offered by the incumbent LECs in the 2008 Designated

Areas.

F. RCC Acknowledges The Commission May Require It To Provide Equal
Access In A Designated Area In The Event No Other ETC In the Service
Area Is Providing Equal Access

Pursuant to Section 54.202(a)(5) of the Commission’s Rules, RCC hereby acknowledges
that the Commission, pursuant to 47 U.S.C. § 332(c)(8), may require it to provide equal access to
long distance carriers in the event that no other eligible telecommunications carrier is providing

equal access within one of the Company’s 2008 Designated Area.

IV. RCC’S ANNUAL REPORTING IN ACCORDANCE WITH SECTION 54.209(b)

Section 54.209(5) of the Commission’s Rules requires a common carrier previously

designated by the Commission as an ETC to annually report certain additional information no
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later than October 1 of each calendar year.®? €€ respectfully submits the following information
for the period January 1, 2007 to December 31, 2007 in satisfaction of the Commission’s annual

reporting requirement.

A. RCC’s Progress Report on its Service Improvement Plan

Section 54.209(a)(1) of the Commission’s Rules requires an ETC to provide a progress
report on its previously filed service quality improvement plan. RCC first developed a five-year
Service Improvement Plan, which was filed with the Commission in August 2006 as part of the
Company’s first annual report and certification. RCC filed an updated five-year Service
Improvement Plan in September 2007, as part of its 2007 annual report. The Service
Improvement Plan included all information required by Section 54.402(a)(1)(ii) of the
Commission’s Rules on a wire center-by-wire center basis.

RCC’s 2008 Progress Report on its updated Service Improvement Plan is attached as
Confidential Appendix A-1 to Exhibit A. The Progress Report includes a map detailing the
Company’s progress toward meeting its plan targets, an explanation of how much universal
service support was received and how it was used to improve signal quality, coverage or
capacity, and an explanation regarding any network improvement targets that have not been
fulfilled. The Progress Report is submitted at the wire center level. RCC will continue to utilize
federal high-cost universal service support for the provision, maintenance, and upgrading of
facilities and services for which the support is intended consistent with § 254(e) of the

Telecommunications Act of 1996 (the “Act”) and § 54.7 of the Commission’s Rules.

8 Because the August 1, 2008 designation for the 2008 Designated Area became effective after
the July 1-June 30 reporting period, this Annual Report does not include information relating to
the newly-designated areas. Such information will be included for both the 2002 Designated
Area and 2008 Designated Area in RCC’s 2009 Annual Report.
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B. Network Outages In Alabama Designated Area
Section 54.209(a)(2) of the Commission’s Rules requires an ETC to annually report
certain network outages within its designated area. The Rule specifically requires:

[d]etailed information on any outage, as that term is defined in 47 C.F.R. 4.5, of at
least 30 minutes in duration for each service area in which an eligible
telecommunications carrier is designated for any facilities it owns, operates,
leases, or otherwise utilizes that potentially affect (i) [a]t least ten percent of the
end users served in a designated service area; or (ii) [a] 911 special facility, as
defined in 47 C.F.R. 4.5(e). Specifically, the eligible telecommunications
carrier’s annual report must include information detailing: (A) [t]he date and time
of onset of the outage; (B) [a] brief description of the outage and its resolution;
(C) [t]he particular services affected; (D) [t]he geographic areas affected by the

outage; (E) [s]teps taken to prevent a similar situation in the future; and (F) [t]he
number of customers affected.

The information required by Section 54.209(a)(2) concerning RCC’s 2002 Designated Area is
contained within Confidential Exhibit C.” RCC has compiled and reported information for all
outages of at least 30 minutes in duration occurring within its 2002 Designated Area that may
potentially affect at least ten percent (10%) of its customers served in a service area. RCC
cannot know for certain how many of its subscribers were affected or potentially affected by an
outage, and so it has provided an estimate based on the number of its subscribers in the wire
center where the facility affected by the outage is located.

C. Unfulfilled Requests For Service

Section 54.209(a)(3) of the Commission’s Rules requires an ETC to annually report the
number of requests for service from potential customers within the ETC’s designated service
areas that were unfulfilled during the past year. The filing must also detail how the ETC

attempted to provide service to those potential customers as set forth in Section 54.202(a)(1)(i).

? RCC has adopted a reporting period of July 1 through June 30. RCC’s 2008 ETC Annual
Report covers the period from July 1, 2007 through June 30, 2008 for the 2002 Designated Area.

10




PUBLIC VERSION — CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER

The required information concerning RCC’s unfulfilled requests for service within its 2002
Designated Area is contained in Exhibit D.

D. Complaints Per 1,000 Handsets Or Lines

Section 54.209(a)(4) of the Commission’s Rules requires an ETC to annually report the
number of complaints per 1,000 handsets or lines. The required information concerning the
number of complaints per 1,000 handsets for RCC’s 2002 Designated Area is contained in

Exhibit E.

E. Certification Regarding Applicable Service Quality Standards And
Consumer Protection Rules

Section 54.209(a)(5) of the Commission’s Rules requires an ETC to certify that it is
complying with applicable service quality standards and consumer protection rules. RCC’s
compliance with the terms and conditions of the CTIA Consumer Code meets this requirement.
See supra Section III(D). RCC certifies it has complied and will continue to comply with the

principles set forth therein.

F. Certification Regarding It is Able to Function In Emergency Situations

Section 54. 209(a)(6) of the Commission’s Rules requires an ETC to certify that it is able
to function in emergency situations as set forth in Section 54.202(a)(2). As noted above, RCC
has a reasonable amount of back-up power to ensure functionality without an external power
source, it is able to reroute traffic around damaged facilities, and it is capable of managing traffic
spikes arising from emergency situations, all consistent with industry standards. See supra
Section III{(C). RCC certifies it is able to function in emergency situations as set forth in Section

54.202(2)(2).

11
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G.  Cortification Regarding Ito Provicion Of A Comparable Local Usage Plan
Section 54.209(a)(7) of the Commission’s Rules requires an ETC to certify it is offering a

local usage plan comparable to the incumbent LEC in the relevant service area. As noted above,
RCC has available many comparable service offerings in its 2002 Designated Area. See supra
Section ITI(E). RCC certifies it offers and will continue to offer at least one comparable local

usage plan as required by Section 54.209(a)(7).

H. Certification Regarding The Commission’s Ability To Provide Equal Access

RCC hereby certifies that the Commission, pursuant to 47 U.S.C. § 332(c)(8), may
require it to provide equal access to long distance carriers in the event that no other ETC is
providing equal access within one of its Designated Area.

V. CONCLUSION |

Based on the foregoing information, RCC respectfully requests the Commission to certify
its eligibility to receive federal universal service support for calendar year 2009 in accordance

with 47 C.F.R. §§ 54.313 and 54.314.

RCC MINNESOTA, INC.

Dated: September 26, 2008 By W

Mark R $mith
Assistant Secrefary
RCC Minnesota, Inc.
One Verizon Place
Alpharetta, GA 30004-8511
(678) 338-5121

12
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ﬁeﬁ)re the I

Federal Communications Commission ;

Washington, D.C. 20554 ‘

In the Matter of ) |
)

Federal-State Joint Board on ) CC Docket No. 96-45
Universal Service ) :
CERTIFICATION

The undersigned, Mark R. Smith, does hereby certify as follows:

1. I serve as Assistant Secretary of RCC Minnesota Inc.

2. This certification is submitted in support of the Company’s 2008 ETC Annual
Report and Certification in compliance with 47 C.F.R. §§ 54.202(b) and 54.209(b).

3. I have reviewed the 2‘008 ETC Certification and Annual Report and the facts
stated therein, of which I have personal knowledge, are true and correct to the best of my present ?

knowledge, information and belief.

: 1
“Dhesstfor? —
|

Mark R. Snpth

Assistant Secrétary :

RCC Minnesota, Inc. !
Subscribed and sworn to before me [
this @’74'4 day of September, 2008. ;

(NOTARY SEAL) !
¢ %@&%A /-
Notary Public  * KATHIE H. SMITH f

Notary Public, Cobb County, Georgla
My con?mlsslon Explres February 6, 2011
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SUMMARY OF EXHIBITS '

Confidential Exhibit A — Service Improvement Plan for the 2008 Designated Area and Progress
Report for the 2002 Designated Area.

Exhibit B — RCC’s Service Plans in Alabama
Confidential Exhibit C — Outage Report for July 1, 2007 — June 30, 2008
Exhibit D — Unfulfilled Requests for Service for July 1, 2007 — June 30, 2008

Exhibit E — Complaints Per 1,000 Handsets or Lines for July 1, 2007 — June 30, 2008
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CONFIDENTIAL EXHIBIT A

RCC SERVICE IMPROVEMENT PLAN
v. FOR THE 2008 DESIGNATED AREA
AND PROGRESS REPORT FOR THE 2002 DESIGNATED AREA

STATE OF ALABAMA

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY AS THE FILER HAS
REQUESTED CONFIDENTIAL TREATMENT
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EXHIBIT B
RCC SERVICE PLANS IN ALABAMA

RCC currently makes available a variety of service plans in the Alabama 2008 Designated Area.
Copies of the rate brochures for the available plans are attached. In addition RCC provides
service offerings to customers under grandfathered or legacy service plans that are no longer
available to new subscribers. Each service plan includes the supported services required by

Section 54.101(a)(1)-(9) of the Commission’s Rules. RCC’s additional service plans are subject
to change.
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©f UTest/Pictures2Go
(Pay Per Usa Messaging)
o Delailed Billing
Nationwide Leng Distance
' Premium Browsing

$20
$.40
$.40

© Galler 1D
Call Waiting
Call Forvarding
™ Conference Call

$.40
$.40

$.50

ing

OPTIONAL FEATURES

GSM Unlcel ta Unicei Unlimited
Hanuset Insurance .........
(ntemational Calllng
Parental Control .. .
Volca Mall Basle o..ooeuevninnnnn <o 52.00/month
Volce Mall Enhancad ....... Cemerieenes [ $4.00/month

....$2.00/month
. $4.00/month

UTEXT* (Tl
UTaxt makas It easy to send, recelwe and store short taxt
massages using your Unical phona.To send a text message to another
wirslass phong, Just usa tha reciplent's LO-dlgit numbar, typa and sand. You aven
E4t your own amall address for your phiona 0 you can racalva short emalls while
an the ¢0. Your 10-digit number is your address so If's sasy to mmembar:
1234567890 utext.com

Try It today - only 10¢ o sand amessage and fres Incoming or choose from one
of the packages belgw. Send a nota It you'ra running late, or amall your list of to-
dos toyour phona and never camy paper notes again}

UText 300 $7.00/n1onth
UText 800 $10.00/month
Utext Uniimited $15.00/manth

{All UTimt packages Includa uniimitec fres Incoming test massages and 20¢ oxrage )

PICTURES2GO™

Sand and recelws pictures of tha navi puppy, your cute kids, your latast \
halreut.  Shars the most perfect sunset you've svar saan. Vith your
Pleturas2Go Medla Library you can stars, sort and send pleturas onfine. Just log
onto Unlcel's Media Library at wwwunlcol.coninfo2go/plctures2go to use the
multimedla teols for your Unice! camera phons.

Ty Tt faday - enly 25¢ tosend & picturs and free Incoming or choosa from one of
the packages below

UText 100, Plctures2Go 50 & Data Pack 2MB* $9.00/month
UText 300, Plctures2Go 100 & Data Pack SMB .$15.00/month
UText 800, Plotures2Go 200 & Data Pack TOMB* .$23.00/month
Unlimited UText, Uniimited Plctures200

& Darar $30.00/mantk
{1 UTt packagres Additkral
data charges may apply Yo s2iid and recelve pleture massapes and 20¢ overage, Dala Pack
I3%n netwerk® enlz. On aredofl netwark owrage Is $.014B.)

PREMIUM BROWSING

Just setect tha wab browser in your Unfcel phone ta accass mablfa wabsites and
denvnload your favorila content, get tha latest waathar forecast or movia times at
your focal theatres, $.01/KB or sefect one of tha Data Packs brlow.

DATA PACK . o
These options cover charges Incurrgd vhila downloading games, @
ringtonas, graphlcs, nevs headlines and more, and while sending and
receiving mwultimedia mossages from your Unicel phiona.

Data Pack 2MB p1amarny $2
Data Pack SMB i twark. $5.00month
Data Pack 10MB on e $10.00Wmonth

Tata PACK UpHMItOE Kanibk Lo msrssrmmimmssmmsuraeacn® 1 500/MOR
Data PackUnilmited o & OMBORP co i nmomeosrms— e $330.00VMONER




Al
SIEST
]

e ST
L

el .
PSS

i

1-800-60-CELLULAR
(1-800-462-3558}
www.unicel.com




PUBLIC VERSION — CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER

UNLIMITED OPTIONAL FEATURES

pre cn

Ready to rwplae your hama pliona or 1ha phone 1o the parsen
wifh an actwe lilﬂ\l‘asml.lni:nl Unlimitad calling greee: v iha m

paoacf mmd 1o arvar yeu wang witheut incurning

waaraga chaigss. With Lol Unlimitad you akso rcaive HanmSBLINSUTANCD o ... eueve enens aveneeas ceans o $a.00manth
l taxt ging and r }a long destanos. Hansck protactkn (n e avent your prome b [oak, sizdin of daroged

Stay 10 bouch with the wasther whike on the go, We recommend [ L O %2.00/monlt

you'a3d Dads Pack Unhimitod to satisty all your hrowsing and Fuls you tn coatrao ssineball daly £s1g0 o yout phan o the Lnkoel el

pictum necds. U} Kxssaging bs sifll srotéad

$50 MONTHLY ACGESS INCLUDES

© Untimited Calling {rom the B3 Accoss to Ringlonos, Gamas,
Uniosl Nalwoik Grzghucs and Mon
& Unhirmiiad UTeat Messagng B9 Yoios Nait Basic
¥ Lorg Distanco to &l 50 ¥ Caller 1D, Corfarence Calling PREMIUM BHOWS lHG .
Stabesand §.2Vmn to and Gall Yailing Just sakeet the wab hrowsar 13 your Uniced pho1s 1o sooess motls welrdiss ang
Canada and Mexizo damnieyd your Fraebe combent, geé 1h Lyicar weaiter forocast o mowa bimes at
your bl ihsaires, $0.014B or sahct ooa of 150 Mata Packs balow,

PICTURESZE0™

SR and racehe piciims of tho 1am pappy Your cute ks, yu’ bkl kaheud,
1hwa 1o mat pafsct susset you'va owr sean  VNID yur RcdukaZCo Modl
LAy you can sima, sorf and sand plcuraoning. Xt lag ondy koS Madl

sy pp to usa 1e Tooks §or your
Utied comee phana.

Unimiod PIGEEY2BT oo vovenvenennonsavnne s $0.00Ammh
i {dma dats chwagua ey apply te sae el racaTe prshae s,

DATA PADK

Thesa options covar  choigss  isouired  whim  desnioadisg  pamos,
fingioras, praphics, rows Radims ani mam, NG ehib Sding o oMy
mlimeda mesgss frem Jir Unicd phma

dk%% :

.‘*W“ﬁf

L= D13 PACK 2B omndmtY v v s vivee erns cnna ey
&1 '-.li'_" L= a7 e, 0at ank 'ﬁr:mu ..........
g (] 4 ol AR
'7,_ eALEY I Unicel Netwark D3ld FAK UNIIMER] twoemis
s ol ol
O o Covermge and
m Roamng® .
Y
Voloe Mall Haneed c.osvieetiiiii i e s4.00manth
Velop FAsl Enfuncat! offats Joatuncs aaarand ahow allakoa Wall Basic optiom. A MIZED o Linkosd B the mebia rmal aokition 1631 s §ou ry-AKTR COaTeeiaNs,
seilbag "“'.'d!’“"l"i’ ’“"ﬁ“‘" Isisara adanmd fetures il mata hvcugh a wisions dssion, Encaral, cokersir, Mg stismants e mces. VATY Matacn,
@ Rall Entansad 1 ik oho ™0 Malter s o o, T4 v 169 ok t KA 0 Ao, ColS,
T $2.00Amonit farmily ard cthvx itk coefacls.
N I
vt pon T B8 R 304 625 1k s e ot Mall2G0 Parsenal (on newIrke) .. .. ... ...
Mall2Go Profassional {on nawmk*) .
neEmananal GaINE vovnvovirverrenannssrneevares $4,00manh Mall2G0 Emerpise (on namoik®) .. ...
Gl alghia comliks at 35¢ par mingte Ceata ang Maxko at [t 102 per
minuka on the Unioal iatmark.
*Rarihava neing # trovel aind sty 0 Jeuck (D mor araes, Unksd ¢itees 'm:;nhmkmlr&gnmn
RPN Crvage reas wiih ar 037 Locd and Tiue Fatianmsds plns R a¥uw .o
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Unlimited

~  Ogiminute
fwhan calling to AL & BS)

[nailidtd]ESatlires o Caller ID

UNICEL

THE WAY WIRELESS $H0ULE RE2
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CONFIDENTIAL EXHIBIT C
OUTAGE REPORT FOR THE STATE OF ALABAMA

2002 DESIGNATED AREA
July 1, 2007 through June 30, 2008
See attached Appendix C

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY AS THE FILER HAS
REQUESTED CONFIDENTIAL TREATMENT
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EXHIBIT D

UNFULFILLED REQUESTS FOR SERVICE
STATE OF ALABAMA

ALABAMA 2002 DESIGNATED AREA

July 1, 2007 through June 30, 2008

Number of Unfulfilled Requests

for Service Within Designated Area

Service Location

Address

City

Description of How Service
Was Attempted

Description of Attempts to Provide Service

1. | 5199 Old Fayetteville

Sylacauga

Completed six-step process to determine
coverage solution; This location is
approximately 6.5 miles west of RCC's
Sylacauga site. A new site with an estimated
cost of $300,000 would need to be constructed
in order to provide service and would benefit
approximately 1,700 POPs. No available USF
support. RCC currently has a 2011 site
projected to resolve this request.

2. | 720 Cedar Creek Rd

Sylacauga

Completed six-step process to determine
coverage solution; This location is
approximately 10 miles west of RCC's
Sylacauga site. A new site with an estimated
cost of $300,000 would need to be constructed
in order to provide service and would benefit
approximately 1,700 POPs. No available USF
support. RCC currently has a 2011 site
projected to resolve this request.

3. | 6227 2nd Ave

Thomaston

Completed six-step process to determine
coverage solution; This location is
approximately 10 miles east of RCC's Linden
site. A new site with an estimated cost of
$200,000 would need to be constructed in order
to provide service and would benefit
approximately 400 POPs. No available USF
support. RCC will keep the request on file for
potential future builds as additional USF
support becomes available.
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4. | 511 Cnty Rd 6629

Banks

Completed six-step process to determine
coverage solution; This location is
approximately 4.5 miles northeast of RCC's
Troy South site. The area is also 7 miles north
of RCC's Brundidge site and 8 miles east of
RCC's Troy site. The area is sparsely
populated and covered primarily with planted
timber. The Troy South site is a two-sectored
1900 MHz site that would need to be changed
to a three-sectored 850 MHz site in order to
provide service. Approximate cost is $50,000
which would benefit approximately 225 POPs.
No available USF support. RCC will keep the
request on file for potential future updates as
additional USF support becomes available.

5. | 4305 County Rd

Banks

Completed six-step process to determine
coverage solution; This location is
approximately 4.5 miles northeast of RCC's
Troy South site. The area is also 7 miles north
of RCC's Brundidge site and 8 miles east of
RCC's Troy site. The area is sparsely
populated and covered primarily with planted
timber. The Troy South site is a two-sectored
1900 MHz site that would need to be changed
to a three-sectored 850 MHz site in order to
provide service. Approximate cost is $50,000
which would benefit approximately 225 POPs.
No available USF support. RCC will keep the
request on file for potential future updates as
additional USF support becomes available.

6. | 131 Tening Rd

Samson

Completed six-step process to determine
coverage solution; This location is
approximately 6 miles east of RCC's Samson

| site. The area is sparsely populated with an

even mix of farm land and timber but is seeing
an increase in residential construction. A new
site with an approximate cost of $175,000
would need to be constructed in order to
provide service. No available USF support.
RCC will keep the request on file for potential
future builds as additional USF support
becomes available.
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EXHIBIT E

COMPLAINTS PER 1,000 HANDSETS
WITHIN 2002 DESIGNATED AREA IN ALABAMA

ALABAMA 2002 DESIGNATED AREA

Reporting Period: July 1, 2007 to June 30, 2008

Complaints per 1,000 liﬁes: 0.05

2237869v1




