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I. INTRODUCTION

In accordance with the standards and requirements established by the Federal

Communications Commission ("Commission"), RCC Minnesota, Inc. ("RCC" or the

"Company") submits this 2008 Annual Report and Certification for the State of Alabama, and

respectfully requests the Commission to certify its eligibility to receive high-cost support from

the federal universal service fund for calendar year 2009.

II. BACKGROUND

RCC has been designated as a competitive eligible telecommunications carrier ("ETC")

in certain areas of Alabama. RCC's designation Was first granted by Commission Order dated

November 27,2002. 1 As a result, RCC is designated as a competitive ETC in 86 full and partial

wire centers and six (6) study areas served by Windstream Alabama, BellSouth, CenturyTel,

Moundville Telephone, Frontier Communications, Haynesville Telephone, Pine Belt Telephone,

Roanoke Telephone, and GTC, Inc. ("2002 Designated Area"). The scope of RCC's Alabama

designated area was subsequently expanded by Commission Order dated May 1, 2008.2 RCC

was designated in five (5) additional wire centers served by BellSouth, 14 wire centers served by

CenturyTel, and the study areas of Graceba Total Communications, and Valley Telephone

("2008 Designated Area").

1 In the Matter ofFederal-State Joint Board on Universal Service, RCC Holdings, Inc. Petition
for Designation as an Eligible Telecommunications Carrier, CC Docket 96-45, Order,
DA 02-3181 (reI. Nov. 27, 2002).

2 In the Matter ofHigh-Cost Universal Service Support, Federal-State Joint Board on Universal
Service, AUtel Communications, Inc. et al. Petitions for Designation as Eligible
Telecommunications Carriers, RCC Minnesota, Inc. and RCC Atlantic, Inc. New Hampshire
ETC Designation Amendment, WC Docket 05-337, CC Docket 96-45, Order, FCC 08-122 (reI.
May 1, 2008). The effective date of the expanded designation is August 1,2008. 73 Fed. Reg.
37882 (July 2,2008).
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III. RCC SATISFIES EACH OF THE COMMISSION'S ETC DESIGNATION
REQUIREMENTS SET FORTH IN SECTION 54.202(a)

As set forth in the Commission's May 1, 2008 Order,3 a carrier designated in the Order

must satisfy the eligibility requirements of 47 C.F.R. § 54.202(a) in its first annual report under

Section 54.209 of the Commission's rules. RCC respectfully submits the following information

relating to the 2008 Designated Area in satisfaction of this requirement.

A. RCC Commits To Provide Service Throughout Its Designated Area To All
Customers Making A Reasonable Request For Service

Pursuant to Section 54.202(a)(l)(i) of the Commission's Rules, RCC commits to provide

service throughout its 2008 Designated Area to all customers making a reasonable request for

service. For purposes of evaluating the provision of service upon request from a potential

customer within the 2008 Designated Area, RCC hereby certifies it will:

1. Provide service on a timely basis to requesting customers within the 2008
Designated Area where its network already serves the requesting customer's
premises; and

2. Provide service within a reasonable period of time, if the potential customer's
premises is located within the 2008 Designated Area, but outside its existing
network coverage, if service can be provided at reasonable cost by: '

(a) Modifying or replacing the requesting customer's equipment at the
customer's premises;

(b) Deploying a roof-mounted antenna or other equipment at the customer's
premises;

(c) Adjusting the nearest cell tower;

(d) Adjusting network or customer facilities;

(e) Reselling services from another carrier's facilities to provide service; or

(f) Employing, leasing or constructing an additional cell site, cell extender,
repeater, or other similar equipment.

3Id. at 29.

2
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If service cannot be offered at a reasonable cost using one of these options, RCC will report the

unfulfilled service request to the Commission and describe how the Company attempted to

provide service to the potential customer consistent with Section 54.209(a)(3) of the

Commission's Rules.

B. RCC's Service Improvement Plan

RCC has prepared a five-year plan that describes with specificity proposed improvements

or upgrades to its network serving the 2008 Designated Area ("Service Improvement Plan").

The projected service improvements for the 2008 Designated Area have been included within a

single, updated Service Improvement Plan for all designated areas for the years 2008 through

2012. The Service Improvement Plan includes all information required by Section

54.202(a)(1)(ii) of the Commission's Rules on a wire center-by-wire center basis. The projected

expenditures under the Service Improvement Plan are based on an estimate of receiving

$1,825,000 each year in federal high-cost universal service support over the five-year period.

The Company's Service Improvement Plan is attached as Confidential Exhibit A, Appendix A­

4.

RCC's Service Improvement Plan demonstrates how signal quality, coverage, capacity

and emergency functionality will continue to improve due to the Company's receipt of federal

high-cost universal service support; the estimated start date and completion date for each capital

improvement project and the estimated amount of investment for each project that is funded by

high-cost support; the specific geographic areas based on wire centers where the improvements

will be made; and the estimated population that will be served as a result of the capital

improvements. As reflected in Confidential Exhibit A, Appendix A-4, certain switching

improvements are projected which will benefit customers in all areas served throughout the 2008

3
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Designated Area.4 Because RCC's Service Improvement Plan identifies improvements or

upgrades affecting every designated wire center and the projected capital expenditures identified

in the Plan exceed the projected amount of universal service support to be received each year,

RCC need not provide a further demonstration of how "funding will otherwise be used to further

the provision of supported services" in areas not covered by a Service Improvement Plan.5

In all portions of the 2002 and 2008 Designated Areas, RCC will continue to utilize

federal high-cost universal support for the provision, maintenance, and upgrading of facilities

and service for which support is intended consistent with Section 254(e) of the

Telecommunications Act of 1996 (the "Act") and Sections 54.7 and 54.202(a){l)(ii) of the

Commission's Rules.

C. RCC Has Adequately Prepared For Emergency Situations

RCC provides the following information regarding its ability to remain functional in

emergency situations consistent with Section 54.202(a)(2) of the Commission's Rules. RCC has

reasonable amounts of back-up power to provide functionality without an external power source,

and has implemented industry practices to reroute traffic around damages facilities and manage

traffic spikes resulting from emergency situations.

1. Back-Up Power

RCC's network is engineered for a minimum of four (4) hours of battery standby power

at each cell site. RCC also has the necessary equipment to allow a portable generator to be

4 Because a cell site is not located or projected to be constructed in each wire center due to signal
propagation from an adjacent cell site, certain wire centers are not separately listed on
Confidential Exhibit A. Yet, customers in all wire centers will be benefited by the projected
switching improvements.

547 C.F.R. § 54.202(a){l)(ii).

4
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connected to extend functionality without an external power source. RCC has 31 sites with

pelTIlanent generators installed and eight (8) portable generators for transport to affected areas.

The mobile switching center is equipped with battery backup systems engineered for a minimum

of eight (8) hours of standby power, as well as equipped with dedicated automatic startup

generators.

2. Rerouting of Traffic/Network Redundancy

RCC is capable of rerouting traffic around damaged facilities. Portions of RCC's

network provide for overlapping coverage of cell sites which allows a neighboring site to provide

service in the event of a cell site failure. RCC is also capable of deploying temporary base

station and antenna systems and has a tower crew under contract. RCC also deploys a

microwave transport network in a portion of its Alabama network, which provides an ability to

change call routing translations. We believe these practices are reasonable and consistent with

industry standards sufficient to demonstrate RCC's capability to reroute traffic around damaged

facilities consistent with the Commission's rules.

3. Traffic Spikes

RCC has implemented reasonable industry practices to manage traffic spikes resulting

from emergency situations. In order for a traffic spike to result in call blocking, the number of

simultaneous calls must exceed the total number ofvoice paths available at one or more cell sites

in a given area. The Company has engineered each cell site for capacity based on a standard of

not more than two percent (2%) blocked calls during .its average peak busy hour per day. When

a sector approaches this level of utilization, RCC takes steps to increase call capacity. Similar to

rerouting of traffic around damaged facilities, RCC also has the ability to manage traffic spikes

through the deployment of temporary base station and antenna systems, as well as the ability to

5
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change call routing translations. Thus, the Company has implemented reasonable practices to

manage traffic spikes consistent with Section 54.202(a)(2) of the Commission's Rules.

D. RCC Satisfies Applicable Consumer Protection And Service Quality
Standards Within Its Designated Service Area By Complying With the CTIA
Consumer Code

RCC satisfies applicable consumer protection and service quality standards throughout its

2008 Designated Area. As set forth in Section 54.202(a)(3) of the Commission's Rules, a

commitment by a wireless carrier to comply with the Cellular Telecommunications and Internet

Association's ("CTIA") Consumer Code for Wireless Service ("Consumer Code") satisfies this

requirement.

RCC is a voluntary signatory to the Consumer Code. Since adopting the Consumer

Code, RCC has implemented the policies and practices required of signatories throughout its

2008 Designated Area. More specifically, RCC has implemented polices so that it:

(1) Discloses rates and terms of service to consumers.

(2) Makes available maps showing where service is generally available.

(3) Provides contract terms to customers and confirms changes in service.

(4) Allows a trial period for new service.

(5) Provides specific disclosures in advertising.

(6) Separately identifies carrier charges from taxes on billing statements.

(7) Provides customers the right to terminate service for material changes to contract
terms.

(8) Provides ready access to customer service.

(9) Promptly responds to consumer inquiries and complaints rec~ived from
government agencies.

(10) Abides by policies for protection of customer privacy.

6
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Each Company retail store location is required to maintain and correctly post Consumer

Code-related documents. On an ongoing basis, RCC internally monitors its compliance with

certain aspects of the Consumer Code, with validation of its overall compliance at least annually.

RCC's monitoring includes such matters as reviewing required documentation (Le., rate plan

collateral, disclosures, coverage maps, advertisements and billing statements), testing processes

and observing point of sale practices to validate compliance with the principles, disclosures and

practices set forth in the Consumer Code.

E. RCC Offers A Local Usage Plan Comparable To The Service Offerings Of
The Incumbent LEes Serving The Company's 2008 Designated Area

RCC offers a local usage plan comparable to the service offerings of the incumbent LECs

serving its 2008 Designated Area consistent with Section 54.202(a)(4) of the Commission's

Ru1es. Local usage is defmed in Section 54.101(a)(2) as "an amount of minutes of use of

exchange service, prescribed by the Commission, provided free of charge to end users." Rather

than adopt a requirement to provide a specific amount of local usage, the Commission required a

competitive ETC to provide at least one service offering that contains an amount of local usage

that is comparable to the local usage offered by the incumbent LEC.6 Thus, this rule requires a

comparison of the amount of local minutes in a competitive ETC's plan versus an incumbent

LEC's plan, recognizing that a plan with a lower number of minutes but a larger local calling

area may be "comparable" to a plan with more minutes within a smaller local calling area.7

6 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCG
05-46, ~ 33 (reI. March 17, 2005) ("March 17 Order") (In the First Report and Order, the
Commission determined that an ETC should provide some minimum amount of local usage as
part of its "basic service" package of supported services, but declined to specify the exact
amount of local usage required. Comparable local usage doCils not mandate unlimited local
calling.).

7 Id.

7
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RCC offers customers within the 2008 Designated Area a variety of service plans with

varying amounts of local usage, including a plan with unlimited local usage. A copy of RCC's

rate plan brochures for its service plans currently available in the 2008 Designated Area,

including the amount of local usage for each plan, is attached as Exhibit B. Moreover, RCC

currently makes available the "Community Connection Plan" in Alabama, which includes

unlimited anytime minutes at a monthly rate of$35.00. The unlimited local usage available with

this plan would be comparable to an incumbent wireless carrier. Each plan includes, at a

minimum, all of the supported services required by Section 54.10l(a)(1)-(9) of the

Commission's Rules and is comparable to the service offerings of the incumbent LECs.

Consistent with Section 54.202(a)(4), the amount of local usage available in RCC's generally

available rate plans is comparable to that offered by the incumbent LECs in the 2008 Designated

Areas.

F. RCC Acknowledges The Commission May Require It To Provide Equal
Access In A Designated Area In The Event No Other ETC In the Service
Area Is Providing Equal Access

Pursuant to Section 54.202(a)(5) of the Commission's Rules, RCC hereby acknowledges

that the Commission, pursuant to 47 U.S.C. § 332(c)(8), may require it to provide equal access to

long distance carriers in the event that no other eligible telecommunications carrier is providing

equal access within one of the Company's 2008 Designated Area.

IV. RCC'S ANNUAL REPORTING IN ACCORDANCE WITH SECTION 54.209(b)

Section 54.209(b) of the Commission's Rules requires a common carrier previously

designated by the Commission as an ETC to annually report certain additional information no

8
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later than October 1 of each calendar year.s ~(CC respectfully submits the following information

for the period January 1,2007 to December 31,2007 in satisfaction of the Commission's annual

reporting requirement.

A. RCC's Progress Repo'rt on its Service Improvement Plan

Section 54.209(a)(1) of the Commission's Ru1es requires an ETC to provide a progress

report on its previously filed service quality improvement plan. RCC first developed a five-year

Service Improvement Plan, which was filed with the Commission in August 2006 as part of the

Company's first annual report and certification. RCC filed an updated five-year Service

Improvement Plan in September 2007, as part of its 2007 annual report. The Service

Improvement Plan included all information required by Section 54.402(a)(1)(ii) of the

Commission's Ru1es on a wire center-by-wire center basis.

RCC's 2008 Progress Report on its updated Service Improvement Plan is attached as

Confidential Appendix A-I to Exhibit A. The Progress Report includes a map detailing the

Company's progress toward meeting its plan targets, an explanation of how much universal

service support was received and how it was used to improve signal quality, coverage or

capacity, and an explanation regarding any network improvement targets that have not been

fulfilled. The Progress Report is submitted at the wire center level. RCC will continue to utilize

federal high-cost universal service support for the provision, maintenance, and upgrading of

facilities and services for which the support is intended consistent with § 254(e) of the

Telecommunications Act of 1996 (the "Act") and § 54.7 of the Commission's Rules.

S Because the August 1, 2008 designation for the 2008 Designated Area became effective after
the July I-June 30 reporting period, this Annual Report does not include information relating to
the newly-designated areas. Such information will be included for both the 2002 Designated
Area and 2008 Designated Area in RCC's 2009 Annual Report.

9
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B. Network Outages In Alabama Designated Area

Section 54.209(a)(2) of the Commission's Rules requires an ETC to annually report

certain network outages within its designated area. The Rille specifically requires:

[d]etailed infonnation on any outage, as that tenn is defined in 47 C.F.R. 4.5, ofat
least 30 minutes in duration for each service area in which an eligible
telecommunications carrier is designated for any facilities it owns, operates,
leases, or otherwise utilizes that potentially affect (i) [a]t least ten percent of the
end users served in a designated service area; or (ii) [a] 911 special facility, as
defined in 47 C.F.R. 4.5(e). Specifically, the eligible telecommunications
carrier's annual report must include infonnation detailing: (A) [t]he date and time
of onset of the outage; (B) [a] brief description of the outage and its resolution;
(C) [t]he particillar services affected; (D) [t]he geographic areas affected by the
outage; (E) [s]teps taken to prevent a similar situation in the future; and (F) [t]he
number of customers affected.

The infonnation required by Section 54.209(a)(2) concerning RCC's 2002 Designated Area is

contained within Confidential Exhibit C.9 RCC has compiled and reported information for all

outages of at least 30 minutes in duration occurring within its 2002 Designated Area that may

potentially affect at least ten percent (10%) of its customers served in a service area. RCC

cannot know for certain how many of its subscribers were affected or potentially affected by an

outage, and so it has provided an estimate based on the number of its subscribers in the wire

center where the facility affected by the outage is located.

C. UnfuliIlled Requests For Service

Section 54.209(a)(3) of the Commission's Rilles requires an ETC to annually report the

number of requests for service from potential customers within the ETC's designated service

areas that were unfulfilled during the past year. The filing must also detail how the ETC

attempted to provide service to those potential customers as set forth in Section 54.202(a)(l)(i).

9 RCC has adopted a reporting period of July 1 through June 30. RCC's 2008 ETC Annual
Report covers the period from Jilly 1, 2007 through June 30, 2008 for the 2002 Designated Area.

10
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The required information concerning RCC's unfulfilled requests for service within its 2002

Designated Area is contained in Exhibit D.

D. Complaints Per 1,000 Handsets Or Lines

Section 54.209(a)(4) of the Commission's Rules requires an ETC to annually report the

number of complaints per 1,000 handsets or lines. The required information concerning the

number of complaints per 1,000 handsets for RCC's 2002 Designated Area is contained in

Exhibit E.

E. Certification Regarding Applicable Service Quality Standards And
Consumer Protection Rules

Section 54.209(a)(5) of the Commission's Rules requires an ETC to certify that it is

complying with applicable service quality standards and consumer protection rules. RCC's

compliance with the terms and conditions of the CTIA Consumer Code meets this requirement.

See supra Section IIl(D). RCC certifies it has complied and will continue to comply with the

principles set forth therein.

F. Certification Regarding It is Able to Function In Emergency Situations

Section 54. 209(a)(6) of the Commission's Rules requires an ETC to certify that it is able

to function in emergency situations as set forth in Section 54.202(a)(2). As noted above, RCC

has a reasonable amount of back-up power to ensure functionality without an external power

source, it is able to reroute traffic around damaged facilities, and it is capable ofmanaging traffic

spikes arising from emergency situations, all consistent with industry standards. See supra

Section IlI(C). RCC certifies it is able to function in emergency situations as set forth in Section

54.202(a)(2).

11
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G. Certification Rgunrdinu It~ lll'ovjgioll Of1 CIUit8d14AMe local Usage PI~n

Section 54.209(a)(7) of the Commission's Rules requires an ETC to certify it is offering a

local usage plan comparable to the incumbent LEC in the relevant service area. As noted above,

RCC has available many comparable service offerings in its 2002 Designated Are~. See supra

Section III(E). RCC certifies it offers and will continue to offer at least one comparable local

usage plan as required by Section 54.209(a)(7).

H. Certification Regarding The Commission's Ability To Provide Equal Access

RCC hereby certifies that the Commission, pursuant to 47 U.S.C. § 332(c)(8), may

require it to provide equal access to long distance carriers in the event that no other ETC is

providing equal access within one of its Designated Area.

V. CONCLUSION

Based on the foregoing information, RCC respectfully requests the Commission to certify

its eligibility to receive federal universal service support for calendar year 2009 in accordance

with 47 C.F.R. §§ 54.313 and 54.314.

Dated: September~ 2008

RCC MINNESOTA, INC.

By :{kfJJ
Assistant Secretary
RCC Minnesota, Inc.
One Verizon Place
Alpharetta, GA 30004-8511
(678) 338-5121

12
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~etore t'b.e
Federal Communications Commission

Washington, D.C. 20554

In the Matter of

Federal-State Joint Board on
Universal Service

)
)
)
)

CERTIFICATION

CC Docket No. 96-45

The undersigned, Mark R. Smith, does hereby certify as follows:

1. I serve as Assistant Secretary ofRCC Minnesota Inc.

2. This certification is submitted in support of the Company's 2008 ETC Annual

Report and Certification in compliance with 47 C.F.R. §§ 54.202(b) and 54.209(b).

3. I have reviewed the 2008 ETC Certification and Annual Report and the facts

stated therein, of which I have personal knowledge, are true and correct to the best of my present

knowledge, information and belief.

Subscribed and sworn to before me
this~ day of September, 2008.

,~L
Notary PublIc

(NOTARY SEAL)

KATHIE H. SMITH
Notary Public, Cobb County, Georgia

My CommIssIon Expires February 6, 2011
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SUMMARY OF EXHIBITS .

Confidential Exhibit A - Service Improvement Plan for the 2008 Designated Area and Progress
Report for the 2002 Designated Area. ;

Exhibit B - RCC's Service Plans in Alabama

Confidential Exhibit C - Outage Report for July 1,2007 - June 30, 2008

Exhibit D - Unfulfilled Requests for Service for July 1, 2007 - June 30, 2008

Exhibit E - Complaints Per 1,000 Handsets or Lines for July 1,2007 - June 30,2008
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CONFIDENTIAL E~mITA

RCCSERVICE~PROVEMENTPLAN

FOR THE 2008 DESIGNATED AREA
AND PROGRESS REPORT FOR THE 2002 DESIGNATED AREA

STATE OF ALABAMA

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COpy AS THE FILER HAS
REQUESTED CONFIDENTIAL TREATMENT

._.'IaECE_ELZ"
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EXHffiITB

RCC SERVICE PLANS IN ALABAMA

RCC currently makes available a variety of service plans in the Alabama 2008 Designated Area.
Copies of the rate brochures for the available plans are attached. In addition RCC provides
service offerings to customers under grandfathered or legacy service plans that are no longer
available to new subscribers. Each service plan includes the supported services required by
Section 54.101(a)(l)-(9) of the Commission's Rules. RCC's additional service plans are subject
to change.
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IN CLU OED FEATU RES Both Local & Nationol

GSM Unl.llio Unl.11 Unllmltld ••••••••••••••••••••$2.00lmonlh
Handsetlnsurance $4.011'monlh
Inlornallonal C.lllng $4.011'monlh
Parenlol Conlrol •••••••••••••••••••••••••••••••$3.011'monlh
Voici Mall Basic $2.011'month
Voici Mall EnhanCld ••••••••••••••••••••••••••••$4.011'month

PREMIUM BROWSIKG
Just SQt;ct thl w.b brcWSlr In your Unlct' phon. ta ilCClS'5 rmbIl~ \YlbsltQS ilnd
dQ\vnlo3d )lOur rlvorill contenl, e;t thlliiltest \Y"athlr rort:Cilsl or mOYlI UI1H!S It
!'lur locol th"b.... $.011K9 or S~OCI onl of lh<lllola Pocks b,lolY.

BATAPACK' (j
Thl51 aptlons cover ChalEQ5 Incllfrvd whll. dcmnlOridln, om'S, 'P-
rlnllon". V.phl", n....1S h.adllnlS and morl••nd willi, sondlni and
ITlCtlvlnC mJlUm'dlil moSS;:IS 1I0I1'l your Unlcel phone.
0.1. Pack 2MB ,.,. •••••••••_•••••••••••_•••_ .••....$2.00ln10nlh
Dala Pllck oM! ,"' _ __••••••_$5.0Ofntonlh
D.la Pllok 10MB lu ."•••.••_..•.•.••.••.•.••_ .•.••_ .••..$ID.Oll'monlh
Dal. Pack Upllmltld "' ·L••••••__•••_ •••__•••_ ••••.$15.011'nJonlh
Data PackUnilnilld..,&lDMB""' -430.lKYm'nth

~:'PmillkQS It ,asy to SInd. r,c;!1,1; .nd store short lut (!9
m;S5aps usln. ~'Our Unletl phon•.To sind a I,xt m;ssaz:t to ,;noth;r
w1r1I.ss phon;. Just USQ thll1clpltnt's la-dIcit numbtr.lyp.ud !too. You liven
C4lt your O\\11lmall .xlr1ss for )tlUf phone so YOIl Cln flCtlv. short emo1!ls whll.
on (hi e1 Your lO-dfEil number Is )'Our addrESS 9J II's .asy lo nl11Emblf:
123456789Ol1ulnl.com
Try It toda.t - only lO¢ 10 sand 4 mlssap Ind frllincomln& or chDos.1ran Ont
of thl Pic.ka&Q5 bIICl\Y. Sind 01 not. II you're runninelili. ortmall )~ur list of lo­
dos loyour phon. and nlver call)' plplr notlslplnl

UText300 _ $7.011'nJonlh
UT&xt BOO $1 O.OOlmonlh
UTlxt Unilmilid .$15.011'nJonlh
fAli UTnl "",,-Includl unlImR'df'"lnoori., lox! mlSSlI'O llIId 20e 0","'1.'1 )

PICTURES2GO· ~,

Sind ind Reef\\; plctul'lS of thl "'VI puppy. your cul,ldds, your Iilttst~
hllrcut. Shalll Ihl "",I podort su...1 you'" ""''' SIIn. Vnth yOID'
Picluns2Go Modi. LlbrOlY)1lU ,an .!a•• sort and SInd plctu... OI1Iln.. Jusl Icc
onlo Unl,el's Mldla Llb,,'Y at www.u.koLcolll1.fo2RDfpletur;s210 10 U51 Ihl
mull/rllldil tcols rorrour Unlc!1 C3m.r.I phon•.
TIY II: tadiY·a11'y2~ Ionnd I plclur. and frJllncomlneorchCXJ5ilfromonlol
Ihlpa:l<.&,s b.ICIII
UTili 100, Plclurn2G.50 "DalO Pack 2MB· $9.011'nJonlh
UTeXl300, PICIuros2G. 100 & Dele Pack 5MB· .$15.011'monlh
Urext BOO, PiOluros2Go 200" DalO Pack 10MB· $23.011'monlh
Unllmll,d UTex~ Unllmltld Plclures200
& Unlimited Dala· _ .._ $30.0Ofmonlh
• (AI] PbklrasroPand UTtltp;lcbl.m Imludlunltmlto:Jlrro IncamnlllnlJ!SElIa Adtilbl.l
dati chlUPf lTIiIY.ppIy bRnd and h!ClM plcbJru mmiI!:'3und 2011 CM1'ilQL DftbI Rick
Is"onn.lYicrk'adJ, On.llJollnIlM'Q'kMliWlls$.OlMBJ

250

$30

$.50

1<l000lloriD
ei 0:111 Waiting
I<l 0:111 Forwardinll
ei Conl...nco Collin&

;150

$25

,$,40

$.50

Q;{ UTextlP"lu",s2Go
(Pay PEr u.,.ItsDRlJW

t!f Dallliled Billing
l!f Nationwide LonE Distmce
~\ Premium Browsin2'

1.)'l;iJIiTG,I'IIUn#,CEJ
__~'!.£~ ~~ ~.~ ~~~0.::~~ _

1/,1;r;IL~171,~-_._.._--------
(fr~i....1Jo.!le

------~----

®:J!J,@~~I~f"

• llIcal Nell,,,rk

o No Coverage

LOCAL
200 300

$20 $25

$.40 $.40

$.40 $.40

$.50 $.50

• Nallonal
Network

o No Coverage

NATIONAL

,~.
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. UNUM~lED OPTIONAL FEATURES

RoaIlJ to r;pIaooyour hrma phonaorfho phonaf.. tho PO"""
willi ~n ~£liID lifllllllg? Uni:al UnlimJlgd tIIlmg B'IM ~u 11'11
PlOJaliU mlfd1ot.J'k wblnl...rycu wanl ...,thaul n~urnl\!

""""IlO charp. W,lh Lncol UnlimilDd 1"" also IDC:,''­
unhmll.:f 1..).1 1TtZSSZi1~ ..d I"'QIICflW~ lOCI,! d!SIi:lIIDI.

5t8J In IDUthwith lho"'Doth;rwhdo on Ihoeo- IYlIraCOl1lmcnd
1"" a:Id llIIo Pod Unhmllad to ..UoIyall YOU' h......'!% and
Pld:UtQ nKds.

$50 MONTHLY ACCESS INCLUDES

Handllllnllll3nCD $4.00rnamll
I-bm!l;l p'*tttrlin trD mwtt )'XI' phOra GIDIl, mlrn et ILIfT9CI

Paenal CanilDI $3.00rnDmll
FulsjWln""lJDllolo,IIIlI.lIll1l1aSlL"RunjWIJhllIImlhDUllo;I_l
lIlO1l~""""ilnalSoIJlI""-

eI Unhmilad c.1hna from lho
UniDiI ~LWDlk

eI Unhmuad urnl M"""!J"!
III I.ortl Dlstanco 10011 5D

Si:lbo..nd $.:lllImn 10
Call1lll.nd M..oeo

1!I,r,,,,,,,, '" Ri'1llo.... c.m...
Qq:hu" .nd Mora

I1h'c<co Wail 110""
oCoil" 10. Cl;omnnoo ClIh'll

<lid CoIl Walling

'lIIIUI FutU"1

YDICI MIll D1hanllld $4.awmDnh
1'<100'.\11 EtlUrall It!;1S faJllJ'Ql ",,'aMa_all 'Ialllllllil Bu~ 0111""....Iaillr""""'" mnPJWl"".'lIb~lIlll1Sa" __flfllJ,,"lfDlmall
\'dioMall enU"'lIla ..h.''''.'''100

allallill Dilling $2.awmDnh
~~ II......... 1101111 lor al ",.1>1 doi:l ..,1s mallllDl """"'II I"'" l,m
Un""~lII.

fmlmallDm) call1n,!; S4.0CltnDllh
:i;1~t':~hI~I:."i",:"~ PO' "'nalll QIIDio 11111 1:0 .1 IUlt lell ""

PICTU~S2Da·

:=.~~=",p!l~":.::J.;':'':~~'''~;::lj'~~I:o~~"I;
Llmoy lOU an lIlr<. ,...1.l1li01l1li ~i:b,,;sonl ... .laI blonil Lllb01~ I/DII~

U"..yot ....llk:1lmnl'bli:<ll'_... lD lISIllamuUrnallllocls 1:1 'PI
U~Ui"""",,phm

Unllmllll PII11flll!Gl $O.OOllnDmh
·"Ua.ul ...bdwp.n.,lIIfPlsbo ~p: 1"HIap

I1ATA P1.llK
ThaQ C1ptlm!l. C1IWIiiI' ch:np IIElIIl't'd .hl. 4.I1D.:1dl.. !Jrrm.
n~ Ji1I~a- I'IW!Ii h;,JEllrm ald rtmI. i'I1d "11:1 SlmUI BId tII:IMI"(
mJlItn;da""""P nil. lU" U~al phm

Dala PlIlk 2'~BOo'"'' .$2.00rnDmh
lllia PlIlK liMlloo ., .$6.00rnDmh
lllia PIIlK IOMh. _., $10.00rnDmh
lllia PlIlK UnllmUIl 1__*"1 .$16.00rnDmll

"..112.0

MlIm:otlm WOOIlslho nun,mal_1>I11:I1 "'.... l"" 4111l"',_'"
1IMJs,t ••_~lD....I._.nl..ll>llmllls.all 1~11 IIIIIClJ,
no__ jIII .... jW "'lOtio _ 1lI_'lIlOCI5mI:r...........
I'IIIlJralll_lrqaIlrt_

MslI:lGe Pellll1allen nswlIk'l $:15
MIII:lGe PllillllDnal ran nll~~IK'I $411
MllI:iGaEnerpUse [an nlrNDIK'I $40
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COMMUNITY
CONNECTION

RATE PLAN

• Unlimited Coverage

$36.00

Unlfmlled

O¢/mlnule
fYltHnealllnzfoAL&'II!S)

Ilfcaller 10
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CONFIDENTIAL EXllIlll'l' C

OUTAGE REPORT FOR THE STATE OF ALABAMA

2002 DESIGNATED AREA
July 1, 2007 through June 30, 2008

See attached Appendix C

THIS EXHmIT IS WITHHELD FROM THE PUBLIC COPY AS THE FILER HAS
REQUESTED CONFIDENTIAL TREATMENT
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EXHffiITD

UNFULFILLED REQUESTS FOR SERVICE
STATE OF ALABAMA

ALABAMA 2002 DESIGNATED AREA
July 1, 2007 through June 30,2008

Number ofUnfulfilled Requests
for Service Within Designated Area

Description ofHow Service
Was Attempted

"d SfD
Service Location

Address City escnptlon 0 Attempts to Provi e ervice
Completed six-step process to determine
coverage solution; This location is
approximately 6.5 miles west of RCC's
Sylacauga site. A new site with an estimated

1. 5199 Old Fayetteville Sylacauga cost of $300,000 would need to be constructed
in order to provide service and would benefit
approximately 1,700 POPs. No available USF
support. RCC currently has a 2011 site
projected to resolve this request.
Completed six-step process to determine
coverage solution; This location is
approximately 10 miles west of RCC's
Sylacauga site. A new site with an estimated

2. 720 Cedar Creek Rd Sylacauga cost of $300,000 would need to be constructed
in order to provide service and would benefit
approximately 1,700 POPs. No available USF
support. RCC currently has a 2011 site
projected to resolve this request.
Completed six-step process to determine
coverage solution; This location is
approximately 10 miles east of RCC's Linden
site. A new site with an estimated cost of

3. 6227 2nd Ave Thomaston
$200,000 would need to be constructed in order
to provide service and would benefit
approximately 400 POPs. No available USF
support. RCC will keep the request on file for
potential future builds as additional USF
support becomes available.
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Completed six-step process to determine
coverage solution; This location is
approximately 4.5 miles northeast of Ree's
Troy South site. The area is also 7 miles north
of Ree's Brundidge site and 8 miles east of
RCC's Troy site. The area is sparsely
populated and covered primarily with planted

4. 511 Cnty Rd 6629 Banks timber. The Troy South site is a two-sectored
1900 MHz site that would need to be changed
to a three-sectored 850 MHz site in order to
provide service. Approximate cost is $50,000
which would benefit approximately 225 POPs.
No available USF support. RCC will keep the
request on file for potential future updates as
additional USF support becomes available.
Completed six-step process to determine
coverage solution; This location is
approximately 4.5 miles northeast of RCC's
Troy South site. The area is also 7 miles north
of RCC's Brundidge site and 8 miles east of
RCC's Troy site. The area is sparsely
populated and covered primarily with planted

5. 4305 County Rd Banks timber. The Troy South site is a two-sectored
1900 MHz site that would need to be chang~d

to a three-sectored 850 MHz site in order to
provide service. Approximate cost is $50,000
which would benefit approximately 225 POPs.
No available USF support. RCC will keep the
request on file for potential future updates as
additional USF support becomes available.
Completed six-step process to determine
coverage solution; This location is
approximately 6 miles east of RCC's Samson
site. The area is sparsely populated with an
even mix of farm land and timber but is seeing

6. 131 Tening Rd Samson
an increase in residential construction. A new
site with an approximate cost of $175,000
would need to be constructed in order to
provide service. No available USF support.
RCC will keep the request on file for potential
future builds as additional USF support
becomes available.
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EXHIBITE

COMPLAINTS PER 1,000 HANDSETS
WITHIN 2002 DESIGNATED AREA IN ALABAMA

ALABAMA 2002 DESIGNATED AREA

Reporting Period: July 1, 2007 to June 30, 2008

Complaints per 1,000 lines: 0.05

2237869vl


