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October 10, 2008

Ex Parte

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Washington, D.C. 20554

Corneas! Corporation
2001 Pennsylvania Ave., NW
Suite 500
Washington, DC 20006
202.379.7100 ret
202.466.7718 Fax
www.comcast.com

Re: ME Docket No. 07-148: DTV Consumer Education Initiative

Dear Ms. Dortch:

Comcast Corporation ("Comcast") transmits herewith its quarterly report as a DTV.gov
Transition Partner describing Comcast's DTV consumer education outreach efforts. This
report is submitted pursuant to the Commission's Report and Order, released March 3,
2008, in the above-captioned proceeding.

Please do not hesitate to contact me if you have any questions about this matter.

';J;jvwvs
Mary McManus

Cc: Cathy Seidel, Bureau Chief, Consumer and Governmental Affairs Bureau
Pam Slipakoff, Chief of Staff, Consumer and Governmental Affairs Bureau



@omcast
DTV Outreach Efforts

July 2008 - September 2008

National Grassroots Outreach

Comcast representatives participated in the following FCC-hosted town hall events:

• Atlanta, Georgia
• Chattanooga, Tennessee
• Memphis, Tennessee
• Nashville, Tennessee
• Oakland, California
• San Francisco, California

Comcast representatives participated in the following DTV panels and forums:

National Conferences:
• National Council of La Raza (NCLR)
• League of United Latin American Citizens (LULAC)
• Congressional Black Caucus Foundation (CBCF)
• Congressional Hispanic Caucus Institute (CHCI)
• Dialogue on Diversity

Local Grassroots events:
• Asian American Justice Center (AAJC), San Francisco

Special Forums:
• Congressional Hispanic Caucus Chairman (CHC) hosted Comcast

representative to present before CHC Members to provide information on DTV
outreach and DTV Tool Kit for Member websites and constituent use.

• Comcast representative trained CHCI Intern class of 2008 on DTV outreach.
CHCI interns conducted local training and coupon registration in Washington, DC
low-income area.

Comcast DTV Tool Kit - a resource provided on CD-ROM in English and Spanish,
includes federal government information, website links, sample constituent newsletter
and other useful information.

Comcast distributed the DTV Tool Kit and participated in DTV presentations to the
following organizations:

• Allegheny, Pennsylvania League of Municipalities
• Lancaster Deaf and Hard of Hearing Association
• International City/County Management Association
• International Municipal Lawyers Association



, National Association of Telecommunications Officers and Advisors Annual
Conference, Atlanta

" Maryland Association of Counties
" Pennsylvania Mayor's Association
" Pennsylvania Association of Councils of Governments
• Yorl< County Municipal Association

Comcast conducted outreach and provided DTV Tool [<it to elected officials and
consumers in the following states:

m Ariz.ona

" California

" Colorado

" Connecticut
" D.C.

• Delaware

" Florida

"' Georgia

" Maine

" Maryland

" Massachusetts
ru New

Hampshire
m New Jersey
m New Mexico

" Ohio

" Pennsylvania

" Texas

" Vermont

" Virginia

" Washington

" West Virginia

Stale and Locally Produced Public Senli.cG !.HlnfH ncerrlen:ts. NGWS SGgmGnls,
MGdia and Video on Demand

Taped twenty (20) Conwessional rnembms represrmting the Congressional Asian
Pacific Caucus and Congressional Hispanic Caucus. I"S/\s provide DTV transition
ovmview noting the government coupon and expiration. PSAs to air after November 4,
2008

l"laced DTV OpEd in the San Bernardino Sun newspaper '. authmed by Congressman
Joe 13aca, Chairman of the Congressional Hispanic Caucus

["roduced and felevised a local five,minute Comcast Newsrnal<ers news inferview
segmenfs on the Digital Transition. These segmenfs aired in the following marl<ets:

ill Dover, DE DMA
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'" Richmond, VA DMA
, Salisbury, MD DMA
, Washington, DC DMA

Taped local DTV video segment with Rep. Mike Doyle (0- PA14) for post-election use

Produced and televised local DTV PSAs in the following markets:
, Albuquerque, NM with Mayor Martin Chavez.
'" Las Cruces, NM with Mayor Ken Miyagishima
m Las Cruces, NM focused on border issues with Las Cruces City Council
m Tucson, AZ with Mayor of Tucson and one of the local fire chiefs.

Posted Consumer Electronics Association's ("CEA") nine minute DTV overview video on
Comcast's Local On-Demand throughout the Eastern corridor. Video was viewed in
3,995 households in 3008.

DTV Satellite Media Tour

"Six Months and Counting" satellite radio media tour held on August 17, 2008 featuring a
Comcast spokesperson informing listeners how to prepare for the transition.
Approximately 12 markets around the country picked up content from the media tour.

National Public Service Announcements

Comcast Cable Customer Outreach

Comcast airs its own DTV education spots on Comcast systems nationwide

o From January 2008 through September 2008, Comcast has aired over five
million DTV education spots nationwide (total approximate value: $ 57.9M)

Public Service Announcements

Comcast airs NCTA DTV Education PSAs on Comcast systems nationwide

o From December 2007 through September 2008, Comcast has aired over 1.5
million PSAs (total appl'Oximate value: $'16.1 M)

!\pproximateiy 2500 community members were reached thmughout the U.S.
Community ovents and presentations hold at Senim Centors in tho following markets:

CALIFORNIA
San F'rancisco Solf..Help for Iho Elderly
San Francisco Mission Neighborhood Cent81's
Bayview Opera House

COLORADO
Fort Collins Senior Center
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CONNECTICUT
Bozrah Senior Center
East Haddam Senior Center
Madison Senior Center
Organized community event and gave presentation to Hispanic Federation

FLORIDA
Broward County School District

MASSACHUSETTS

Amesbury Lions Club

Brookline Council on Aging

Cambridge Fresh Pond Apartments
Dedham Dogget Circle Senior Center
Dorchester Florian Hall Golden Age Club

Holliston Mission Springs Senior Organized

IpSWich Council on Aging

Leominster Senior Center

Manchester-by-the-Sea Golden Age Club

Marblehead JCC Senior Program

Milford Senior Center

Montague Senior Center

Natick Council on Aging

Newbury Senior Center

North Reading Senior Center

Reading Senior Center

Rockport Senior Center

Salem Senior center

Saugus Senior Center

Somerville Senior Centel"

Swampscott Senior Center

"I"umers Falls
Wakefield Senior Center

NEW HiIMPSHIRE:

Claremont City Council

Claremont Seniors

Derry Village F;otary

E:xeter Riverwoods

Harmony Village

Manchester Housing Authority

Salisbury
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MARYLAND
Annapolis
Salisbury

OHIO
Columbiana
Belmont County

PENNSYLVANIA
Belle Vernon
Bobtown

Brookhaven Senior Expo with State Rep. Bryan Lentz (D-161)

Canonsburg

Central PA African American Clergy leaders in Harrisburg

Coatesville
Peterswood Park
Pittsburgh with State Sen. Wayne Fontana (D-42)
Port Vue
Scranton with State Representative Shimkus

Solobay Senior Expo with State Sen. Don White (R-41)

Williamsport with State Representatives Everett and Cappelli

West Chester

WEST VIRGINIA:
Monongalia in partnership with the Dominion Post
Brooke County Senior Center in Follansbee
Greater Weirton Senior Center in Weirton

#1#1
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