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Marjorie Lundquist, Ph.D.
Bioelectromagnetic Hygienist

P. O. Box 11831
Milwaukee, WI 53211-0831

marlundquist@usa.net

The Commisioners
Federal Communications Commission
445 - 12th Street, S.W.
Washington DC 20554

Dear Commissioners:

uCT - 6 2008
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September 30, 2008

I used the FCC's ECFS to submit a comment to Docket 08-165 on Monday, September 29,2008.
After I submitted my comment, a message appeared on the computer screen urging me to re
trieve and review my submission within 24 hours. Because I am unfamiliar with the ECFS, and
have never used it, nor even known of it, prior to Monday, September 29, 2008, I had no idea
how to retrieve my submission, so I promptly sent an e-mail inquiry to ECFS (copy enclosed)
and looked for a reply Tuesday morning. When there was no reply to my e-mail inquiry, I began
using the trial-and-error method to attempt to retrieve my submission, because I wanted to make
a copy of it for my records. After many attempts, I successfully found and printed out a copy of
my submitted comment.

Later in the day on Tuesday I read over my submission. I suddenly realized that a word had been
dropped from one paragraph, and the omission of that word changed the sentence from one that
made a true statement to one that made a false statement. Naturally, I would like to get this error
corrected, especially since I am quite certain that it was not my own error, but an electronic error
made by ECFS. However, being unfamiliar with ECFS, I do not know how to go about correct
ing this error, and the non-response ofECFS to my e-mail messages is very unhelpful. Therefore
I am writing directly to the Commissioners to complain about the way the ECFS has "mangled"
my submission and left me ignorant of how to correct the error made by ECFS.

I have written a second e-mail message to ECFS (copy enclosed) but because I never received a
reply to my first e-mailed request, I doubt that I will get a response to my second one. However,
I'm trying to use the system that the FCC has put in place, and am complaining to you, the Com
missioners, only because things are not working properly!

On my print-out ofmy submission, the paragraph containing the omitted word is on page 5; the
affected paragraph begins with the sentence "The polarization of a plane electromagnetic wave
determines its angular momentum." (This is a true statement and I quote it only to identify the
paragraph. The error occurred in the immediately following sentence.)

The erroneous sentence begins: "A plane electromagnetic wave has an angular momentum of
zero, whereas ... " but this quoted statement is incorrect; it was supposed to have read as follows:
"A plane-polarized electromagnetic wave has an angular momentum of zero, whereas ...". Can
you do anything to get this error in my electronic submission corrected?
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Date: Mon, 29 Sep <1008 10:32:24 PM EDT

From: "Marjorie Lundquist" <marlundquist@usa.net> Add to Address Book I Block Sender I
Allow Sender I

To: <ecfshelp@fcc.gov>

Subject: Question Allow Subject I
More Details Print Preview I

I submitted a comment to the FCC on one of its dockets on Monday, Sept. 29,
via ECFS, and after I did so, a message appeared on my computer screen saying
that I should retrieve and review my fiiing within 24 hours.

I would like to do this, but have no idea HOW to do it. Can you please
provide instructions for retrieving my submission?

Also, can you explain WHY I was advised to carry out the "retrieve and review"
operation within 24 hours? Is there a legal reason? For example, if I find
an error, do I have 24 hours in which to correct it? .

Thank you.. Marjorie Lundquist
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Date: Tue, 30 Sep 2008 10:43:27 PM EDT

From: "Marjorie Lundquist" <marlundquist@usa.net> Add to Address Book I Block Sender I
Allow Sender I

To: <ecfshelp@fcc:.gov>

Subject: Fwd: Question Allow SUbject I
More Details Print Preview I

I am forwarding an e-mail message with questions which I sent to you the
afternoon of Monday, September 29, 2008, to which I have not yet received a
reply. [it is now the evening of Tuesday, September 30, 2008.]

Today I tried to access the comment I submitted yesterday to the FCC using the
ECFS. Because I had reGeived no instructions telling me how to do this, it
was a trial-and-error process on my part that consumed quite a bit of time.

I finally found out how to retrieve my submitted comment, and I was able to
print it out and review it.

I have found an error in my submission that I believe was the result of an
electronic error in the ECFS system, not my own typing error. I say this
because, in the course of typing my submission in the little window that the
ECFS provides, I observed the system to delete an entire line of my text. I
noticed this deletion and corrected it by re-typing the deleted words.

The error I have now found consists of the deletion of a word, which changes
the meaning of the sentence, so that the sentence with the word deleted makes
a false statement. I should like to correct this submisssion error, but I
don't know how to do this.

I am notifying you of the problem I experienced via this e-mail message, but
because I didn't receive a timely response from you to my Monday e-mail
inquiry, I doubt that I will receive a timely response to THIS e-mail message,
either.

I cannot telephone for help because it is 10:35 p.m. EDT and there will be no
one in the FCC offices to answer the telephone at this hour. Also, it costs
money to make a long-distance telephone call, while sending an e-mail message
costs me nothing.

I am therefore going to write to the Commissioners to complain, and to request
a correction of the error in my submission.

But it wouid be nice to g"t an answer from you, anyway.

Marjorie Lundquist, Milwaukee, Wisconsin

Forwarded message is attached.
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Attached Message

Date:Mon, 29 Sep 2008 22:32:24 -0400
From:"Marjorie Lundquist" <marlundquist@usa.net>

To:<ecfshelp@fcc.gov>
Subject:Question

I submitted a comment to the FCC on one of its dockets on Monday, Sept. 29,
via ECFS, and after I did so, a message appeared on my computer screen saying
that I should retrieve and review my filing within 24 hours.

I would like to do this, but have no idea HOW to do it. Can you please
provide instructions for retrieving my submission?

Also, can you explain WKY I was advised to carry out the "retrieve and review"
operation within 24 hour,,? Is there a legal reason? For example, if I find
an error, do I have 24 hours in which to correct it?

Thank you. - Marjorie Lundquist
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