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Qi THE WASHINGTON HOSPITAL

195 Whsoxn Avenie Wasneon, Pa 15301
TEL 72422897000 FAX ?3_‘%332-?3 145

wnww washingrondumpitat.ong
Octaber 22, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions i the Universal Servics
Fund (USF) contribution methodology that, according fo our review, may have an
adverse impact on our organization’s ability to maintain emergency response standards.

It is our vnderstanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Our organiration relies heavily on paging services for our emergency response and public
safety conmununications. ‘Today, we pay less than 10 cents per month i 1JSF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with &
Aat 31.00 charge would dramatically raisc our costs {by as much as 30% overall) for
these services, causing our organizstion to revisit ifs use of the services. At a time when
budgets are already stretched and ia an uncertain econemy, this {s pot & welcome
surprise.

As a result of the increased costs we, or our communication partners, will be forced to re-
-evaluate our communication strafegy. These revisions will likely lead us to reduce our
communications usage in order 1o offset the increased costs. As a result, we f@ei that
public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidics to schools, Hibraries,
anid Tural health chnics, However, we feel these revisions will ram counter to the interesis
of the public,” Therefore weé urge you to reconsider the changes taking into account the
adverse impact they may cause for public safely issues.

Sincerely, _
CO BB AT
Donald H Shaw

Director of Materials Management
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Drear Mr. Chainean, '

We have been made aware that the POC is considoring revisions in the Undvessal Sexvice Fund {USF)
comtribution methodology that, accarding to our review, could have an adverse impact on oix orgenization’s
ability to maintain patient safety and emergency responss standards. | is ow understanding that certain
components of these revisions, if applied to paging services, would Jead to significantly mcreased costs asthe
carmers will sesk to pass through those costs to their ciustoners.

O organization refies beavily on paging services fos hospital comumunications ranging from erfiérgency

. ¥espomse, code o alating (1o code blue), security, nuesing and numerous other patient-related
compmunications. Teoday, we pay less theg 10 cents permaonth in USF charges for 2ach pager, and ofien less
than 5 conts. Replacing these revenne-based charges with a flat $J.00 charge would dramatically raise our costs
{by 25 much as 30% ovezall) for these services, cansing pur organization 1o revisit its use of the services. Ata
time when et budgets are already stretched and in an unceriain economy, this is not a welcoms surprise.

As a result of the increased costs, we will be forced fo rewevalumie aur communication strategy. These xevisions
will likely fesd us to reduce o communications usage in order fo oiiset the wcreased costs. As g result, we
fee] thai patient safety, scounity and emergency respanse cpuld be adversely fmpacted.

We are in the business of providing services t tho pablic. We understand the USF gozis are also aligned with
the public interest as the UST helps defray the cost of telephone sarvice in rurel areas and for lowsincome
copsumers a3 well as provides subsidies fo schools, Bbraries, and nara! heaith olinics. However, we feel these
revisions will run counter to the interests of the public: Therefore we usge you o reconsider the changes aking
into scooum the adverse impact they may cause in the healthcars conpmumity.

Sincerely,

P~ %
Am , IRO Ao
Roze C. Thomas, CTAGME
Residency Adimipisttatar

/it

Cotiegun of Madicing - Gipdopes Studias - Haalth Proivskionx » Mecsing - University Hazpital

‘fmi’fvff"ﬂsﬁ the bealth of the commmitics we serve through ecdscation, biomedicaf cesaanch, and bealth care
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726 Exchange Street
Buffalo, NY 14210

Dear Mr. Chairman,

We have been made aware that the FCC s considering revisions in the Universal Service Fund
(US)) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It 1s our
understanding that certain components of these revisions. if applied to paging serviees, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
CUSLOmers.

Qur organization relies heavily on paging services for hospital communications ranging [rom
emergency respense, code team alerting (.. code blue), sceurity, nursing and pumerous other
paticnt-related communications.  Today, we pay less than 10 cents per month in USF charges for
cach pager. and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,

causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and iIn an uncertain economy, this is not a welcome surprisc.

As a resuli of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our commumunications usage in order to offsct the
increased costs, As a result, we fecl that patient safety, securitly and cmergeney response could
be adversely impacted.

We are in the business of providing services to the public. We undersiand the USF goals arc also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
heaith ciinics. However, we feel these revisions will run counter to the inferests of the public.
Therefore we urge vou to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sineerely,

- : ) A
Mo chednne Cavmt~

Madeline Cramb
Director, Infrasiiucture Services
Kaleida Health
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Norfolk

Department of Fire-Rescue

Qctober 22, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) cantribution methodology that, according to our review, may have an adverse impact on
our organization's ability lo maintain emergency response standards. 1tis our understanding that
certain components of these revisions, if applied to paging services, would lead to significantly
increased coste as the carriers will pass through these costs 10 their customers.

Qur arganizaticn refies heavily en paging services for our emergency response and public safety
communications. Today, we pay less than 10 cents per maonth in USF charges for each pager,
and often less than 5 cents. Replacing these revenue-based charges with a fiat $1.00 charge
would dramatically raise our costs (by as much as 30% overall) for these services, causing our
arganizalion to revisit its use of the services. At a time when budgets are already stretched and
in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs we, or our communication partners, will be forced to re-evaluate
our communication strategy. These revisions wil likely lead us to reduce cur communications
usage in order to offsef the increased costs. As a resuil, we feel that public safety and
interoperabitity could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also afigned with the
public interest as the USF helps defray the cost of felephone service in rural areas and for low-
income consumers as well as provides subsidies 10 schools, libraries, and rural health clinics.
However, we feel these revisions will run counter to the interests of the public. Therefore we urge
you to reconsider the changes taking inlo account the adverse impact they may cause for public
safety issues.

Sincerely,

il —

Jack Goldhaorn

Public Information Officer
Norfolk Fire-Rescue

100 Brogke Ave

Norfolk, Va, 23510

100 Brooke Avenue, Suite 500, Norfoik, VA 23510
(757 664-6600 / Fax {757) 624-6832
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28 CHESAPEAKE REGIONAL

p

=\ MEDICAL CENTER

Proud to be your choice for Life.

October 20, 2008

Dear Mr, Chairman,

We have been made aware that the FCC is considering revisions in the Universal Serviee Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. Itis our
understanding that certain components of these revisions, if applied to paging, services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Qur organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.c. code blue), security. nursing and numerous other
paticnt-related communications. Today, we pay less than 10 cents per month in USF charges tor
cach pager, and often less than 5 cents. Replacing thesc revenue-based charges witha flat $1.00
charge would dramatically raisc our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use ol the services. Ata time when our budgets are already
stretched and in an uncertain cconomy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
‘These revisions will likely lead us to reduce our communications usage in order (o offset the
increased costs. As a result. we fecl that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the LSF goals arc also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
arcas and for low-income consumers as well as provides subsidies to schools, libraties, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
T'herefore we urge you to reconsider the changes taking into account the adverse impact they -
may causc in the healthcare community.

Sincerely,

L 0 oo

Carol U}, Tumage

I'T Systems/ | 'clecommunications Manager
Chesapeake Regional Mcdical Center

Emajl; g}_uql.'l_‘um:mc(d;chc.t’.:mcuk_(_:rcpicmul,cguu
Oilice: 757-312-6675

Y 31?2 8414 The Toundalwen Sloep Center
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From: 757 269 2436 Page: 111 Date: 10/20/2008 2:14:41 PM

To: Kevin Martin
Chairperson, FCC

frem:  Patrick G. Biron
Wireless Communications Manager
Electronic Maintenance Facility
Department of Information Technology
513 Oyster Point Road
Newport News, VA 23602

Dear Mr. Chairman,

We are aware that the FCC is considering revisions in the Universal Service Fund (USF}
coritribution methodology that, according to our review, may have an adverse impact
on our organization’s ability to maintain emergency response standards. |t is our
understanding that certain components of these revisions, if applied to paging services,
would lead to significantly increased costs, as the carriers will pass through those costs
to their customers.

Our organization relies heavily on paging services for our emergency response and
public safety communications. Today, we pay less than 10 cents per month in USF
charges for each pager, and often less than 5 cents. Replacing these revenue-based
charges with a flat $1.00 charge would dramatically raise our costs (by as much as
30% overall) for these services, causing our organization to revisit its use of the
services. At atime when budgets are already stretched and in an uncertain economy,
this is not a welcome surprise.

As a result of the increased costs we, or our communication partners, will be forced to
re-evaluate our communication strategy. These revisions will likely lead us to reduce
our communications usage in order to offset the increased costs. As a result, we feel
that public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel thesea revisions will run counter to the
interests of the public. Therefore we urge you to reconsider the changes taking into
account the adverse impact they may cause for public safety issues.

Sincerely,

e as A

Patrick G. Biron
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Dear Mr, Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization’s ability to maintain emetgency response standards.

it is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers,

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and oftet: less than S cents. Replacing these revenue-based charges with a
flat $1.00 zharge would dramatically raise our costs (by as much as 30% overall) for
these services, causing our organization to revisit its use of the services, At atime when
budgets are already stretched and in an uncertain economy, this is not a welcome
surprise.

As aresult of the increased costs we, O Our communication partners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs, As g result, we feel that

- public safety and interoperability could be adversely impacted, '

We are in the business of public safety, We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we fee] these revisions will run counter to the interests
of the public. Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause for public safety issues,

Sincerely,

= =
Fire Chief/FSQ

Western Refining

Yorktown Refinery

2201 Goodwin Neck Road
Yorktown, Va, 23692

Phone:; 757.898-9633

Fax: 757.898-9694
dickie.burronghs@wnr.com

2201 Goodwin Nagk Road, Yorktown, Virginla 23692 « 757 B98-9727 WWW, WNE.COMm
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Dear Mr. Cha grinun,

[

Page: 111 Date: 1012012008 11:54:08 AM

I ROANOKE FIRE-EMS
713 Third Slreet

Roanoke, Virginia 74011

S40.853.2327 fax: 540.8y4.1172

Octaber 20, 2008

We have beer hiade aware that the FOC is considering revisions in the Universal Service

Fund (USK) c{

ntribution methodology that, aceording to our review, may have an

adverse Impad | én our organization’s ability to maintain emergency response standurds,

It is our uudcr: tanding that certain components of thesc revisions, if applied to paging
services, woul | lead to significantly increascd costs as the carriers will pass through thosc
costs to their q' klomers.

Our organizati |4_n relies heavily on paging services for our emergency response and public
safety commu| fications. Today, we pay less than 10 cents per month in USF charges for
cach pager, an| |l éfien less than 5 cents. Replacing these revenue-based charges with
flat $3.00 chay éc: would dramatically raisc our costs (by as much as 30% overall) for
these services,| bdusing our orgunization to revisit its use of the services. At s ime when
budgets arc alj @_aidy stretched und in an uncertain econmmy, this is not a welcome

surprise,
1

evaluate our ¢

nmunication strategy. These revisions will likely lead us to reduce our

As aresult of q .l;':’ increased costs we, or our communication partners, will be forced to re-

communicatior 5 usage in order to offset the inereased costs. As a result, we Teel that

public safcty ar d interoperability could be adversely impacted.

We are in the b isiness of public salety. We understand the USF goals urc also aligned
with the public En}[ercst as the USF helps defray the cost of telephone service in rural

areas and for lg ¥
and rural health L

“ncome consumers as well as provides subsidies (o schools, libraries,
linics. However, we feel these rovisions will run counter (o the intcrests

of the public. 1 fa{aref'brc we urge you to reconsider the changes taking into account the

adverse impact

Roanoke Fire-
A Nationally

i

;‘Ins
trpdited Agency

fey may cause for public safety issues.

Sinceret

ince Stove
Support Administrator
Roanoke Firc-FMS



CIJW Mediﬁ cemeg‘_

HCA Richmond Health System

CJAW Telecommunications

October 20, 2008
Dear My, Chairman,

We have been. made aware that the FCC is considering revisions in the Universal Service Fund
{USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. 1t is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and mumerous other
patient-refated cornmunications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the scrvices. At a ime when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As aresult of the increased costs, we will be forced to re-evaluate our communication stralegy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligmed with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

Ao G

C. Russell Cosner
Director of Telecommunications

CJW Telecommunications
7103-B Jahnke Road, Richmond. VA 23225
Office Phone 804 228-G783 / Office Fax 804 228-8799
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300 Randall Road

. . . Genava, llingis 50134
Dear Mr. Kevin Martin, Chairman Tel 630/208.3000

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through (hose costs to their
customers.

Our orpanization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing thesc revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets arc already
stretched and in an uncertain econiomy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we fecl that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well es provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the intercsts of the public,
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Y. Kearns, CIO
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BALEXIAN

BROTHERS
Hospital Metwark

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund (USF)
contribution methodology that, according to cur review, could have an adverse impact on our
organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would lead to
significantly increased costs as the carriers will seek to pass through those costs o their customers.

Our organization relies heavily on pagmg services for hospital communications ranging from emergency
response, code team alerting (i.¢. code blue), security, nursing and numerous other patient-related
communications. Today, we pay less than 10 cents per month in USF charges for each pager, and often
less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would dramatically
raise our costs (by as much as 30% overall) for these services, causing our organization to revisit its use
of the services. At a time when our budgets are already stretched and in an uncertain economy, this is
not a welcome surprise. ‘

As aresult of the increased costs, we will be forced to re-evaluate our communication sirategy. These
revisions will likely lead us to reduce our communications usage in order to offset the increased costs.
As a resuit, we fecl that patient safety, security and emergency response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural areas and
for low-income constmers as well as provides subsidies to schools, libranes, and rural health clinics.
However, we feel these revisions will run counter to the interests of the public. Therefore we urge you
to reconstder the changes taking into account the adverse impact they may cause in the healthcare
commmumnity.

Sincerely,

Kathy Davis, CIO
Alexian Brothers Health System
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312.926.2000

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USK) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,

causing our organization to revisit its use of the services. At a time when our budgets are already
stretchted and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephore service in rural
areas and for low-income consumers as well as provides subsidies to sghools, libraries, and rural
health clinics. However, we feel these revisions will run counter tp thq interests of the public.

Therefore we urge you to reconsider the changes taking into aoooqm; (;he adverse impact thqy
may cause in the healthcare community.

Sincerely,

Mt




Dear Mr. Chairman,

We have been made aware that the FCC is considering gevisions in the Universal Service Fund
(USF) contribution methodology that, according to out review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. 1t 1s our
understanding that certain components of these revisions, it applied to paging services, would
{ead to signiticantly increased costs as the carriers will seek to pass through those costs to thewr
Customers.

Our organization relics heavily on paging services for hospital communications ranging {from
CIMErgENCcy response, code team alerting (i.e. code blue), security, pursing and nurnerous other
paticnlureiated communications. Today, we pay less than 10 cents per month in USF charges for
each pager. and often less than 5 cents. Replacing (hese revenue-based charges with a fat $1.00
charge would dramaticaily raise our cOSLs (by as much as 30% overall) for these services,
causing our organizalion o revisit its use of the services. At a time when our budgets are alrcady
stretched and in an uncertain econonty, this is nol a welcome surprisc.

As a result of the increased costs, we will be forced Lo re-evaluate our communication stralegy.
These revisions will fikely lead us to reduce our communications usage in order to oftset the
increased costs. As a result, we feel that patient salety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
arcas and for low-Income consumiers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking o account the adverse impact they
may cause in the healthcare community.

Sincerely,

T

Thomas L. Hess
Communications Specialist
Morris Hospital Morris, 1L
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@1\ PROVENA
Saint Joseph Medical Center
WE ARE BUILDING EXCELLENCE

333 North Madison Street « Joliet, lllinois 60435
{815) 725-7133 « www.provenasaintjoe.com

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability te maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the catriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
enlergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already

-stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patlent safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Judith Libersher
Telecommunications Supervisor
Provena Saint Joseph Medical Center




Lake Forest S
HOSpltal Phone: 847 234 5600

lakeforesthaspital.com

October 21, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
{(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers,

Our organization rclies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per moath in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,

causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we may be forced to re-evaluate our communication strategy.
As aresult, we feel that patient safety, security and emergency response could be adversely
impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies (o schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

James K. McKelvy
Manager, Administrative Projects

cc: Matthew T. Koschmann Vice President, External Affairs & Business Development
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HEKTOEN INSTITUTE OF MEDICINE

Dear Mr. Chairman,

‘We have been made aware that the FCC s considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization’s ability to maintain emergency response standards.

It is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Qur organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
fat $1.00 charge would dramatically raisc our costs (by as much as 30% overall) for
these services, causing our arganization to revisit its use of the services. At a time when
budgets are already stretched and in 20 uncertain economy, this 1s not a welcome
surprise.

As a result of the increased costs we, or our communication partmers, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
commupications usage in order to offset the increased costs, As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in tha business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
arcas and for low-incame consurners as well s provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
of the public. Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause for public safety issues.

Sincerely,

U e Bin | 1B A-
e \lept

2100 W. Harrison 5t. » Chicago, IL 60612-9982 (312} 948-2500 « Fax (312} 948-2549
: www.hektoen_ ey
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FROM :SCHC TELE FAX NO. 2154275300 Gct. 21 2028 B1:58PM

St. Christopher's
Hospital for Children

P

“Tener,

Qctober 21, 2008
Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Jrund (US1) contribution methodology that, according to our review, could have an
adversc impact on our organization’s ability to maintain patient safety und emcrgency
response standards. [t is our understanding that certain componcnts of these revisions, il
applied to naging services, would lead to significantly increased costs as the carriers will
seek to pass through those costs to their customers.

Our organization relics heavily on paging services for hospital communications ranging,
from emergency response, code team alerting (i.e. code blue), seeurity, nursing and
numerous other patient-related communications.  Today, we pay less than [0 cents per
month in TJSF charges for each pager, and often less than 5 cents. Replacing these
revenue-besed charges with a flat $1.00 charge would dramatically raise our costs (by as
much as 30% overall) for these Services, causing our organization to revisit its usc ot the
services. At a lime when our budgets are already siretched and in an uncertain economy,
this is not a welcome surprisc.

As a result of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in order
to offsct tae increased costs. As a result, we fecl that patient safety, security and
cmergency response could be adversely impacted.

We are in the business of providing services to the public. We understand the USE goals
arc also aligned with the public interest as the USE helps defray the cost of telephone
service in rural arcas and for low-income consumers as well as provides subsidies (o
schools, I braries, and rural health clinics. However, we feel these revisions will run
counter to the interests of the public. Therefore we urge you to reconsider the changes
taking inta accoimt the adverse impact they may cause in the healthcare community.

Sincerely.

C:?/&_L-(_, ‘g gAz‘Wu,;«w

Glen §. Suiphin, Director
Telecomrrunications

3601 A Strect

Philadelplia, PA 19134-1094
215-427-3024

P1
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Christopher A. Coons Dave Carpenter, Jr.
County Executive Coordinator of Emergency

% Planning
iy

1673

ettt

NEW CASTLE COUNTY DEPARTMENT OF PUBLIC SAFETY
OFFICE OF EMERGENCY MANAGEMENT

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, may have an adverse impact on our
organization’s ability to maintain emergency response standards. It is our understanding that
certain components of these revisions, if applied to paging services, would lead to significantly -
increased costs &s the carriers will pass through those costs to their customers.

Our organization relies heavily on paging services for our emergency response and public safety
communications. Today, we pay less than 10 cents per roonth in USF charges for each pager, and
often less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would
dramatically raise our costs (by as much as 30% overall) for these setvices, causing our
organization to revisit its use of the services. At a time when budgets are already stretched and in
an uncertain economy, this is not a wejcome surprise.

As a result of the increased costs we, or our communication partners, will be forced to re-evaluate
our communication strategy. These revisions will likely lead us to reduce our communications
usage in order tc offset the increased costs. As a result, we feel that public safety and
interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned with the
public interest as the USF helps defray the cost of telephone service in rural areas and for low-
Income consumers as well as provides subsidies to schools, libraries, and rural heaith clinics.
However, we feel these revisions will run counter to the interests of the public. Therefore we urge
you to reconsider the changes taking into account the adverse impact they may cause for public
safety issues.

incarely, ¢/

ﬁ%‘cyﬁﬁl_fg Emergency Planner
New Castle County Department of Public Safety
3601 N. DuPont Hy

New Castle, DE 19720

87 READS WAY, NEW CASTLE, DE 18720 PHONE: 302-395-2700 FAX: 302-395-2705 |
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Medical Center.

JU——,

Dear Mr. Chairmn,

We have been m:de aware that the FCC is considering revisions in the Universal Service Fund
(USF) contributicn methodelogy that, according to our review, could have an adverse impact on
our organization’; ability to maintain patient safcty and emergency response standards. It is our
understanding th:t certain components of these revisions, if applied to paging services, would
lead to significan ly Increased costs as the carriers will seek to pass through those costs to their
customers.

Our orgamzation relies heavily on paging services for hospital communications ranging from

emergency response, code team alerting (i.c. code blue), security, nursing and numerous other

patient-related communications. Today, we pay less than 10 cents per month in USF charges for

each pager, and often less than 5 cents, Replacing these revenue-based charges with a flat $1.00

charge would dra matically raise our costs (by as much as 30% overall) for these setvices,

causing our orgarization to revisit its use of the services. At a time when our budgets are already

stretched and i an uncertam economy, this 15 not a welcome surprise. !

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will fikely lead us to reduce our communications usage in order to offset the
incrcased costs. As a result, we feel that patient safety, security and emergency response could
be adversely mupacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of tclephone service in fural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health ¢clinics. However, we feel these revisions will mun counter to the interests of the public.
Therefore we urg: you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

M éi?Q >

Michael Qlivien
Chief Financial Officer

100 Medical Campus Evive » Lansdale, PA 18446-1200 « 215-368-2100 - FAX 215-361-4933 « www.cmmc-uhs,com
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BRANDYWINE HUNDRED FIRE COMPANY No. 1

1006 Brandywine Blvd., Bellefonte, Wilmington, Delaware 19809

A Volunteer Organizafion

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization’s ability to maintain emergency response standards.

It is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Our organization relies heavily on paging services for our emergency response and public
safety comrmunications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
flat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for
these services, causing our organization to revisit its use of the services. At a time when
budgets are already stretched and in an uncertain economy, this is not a welcome

surprise.

As a result of the increased costs we, or our comrounication partners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-mcome consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
of the public. Therefore we wge you to reconsider the changes taking into account the
adverse impact they may cause for public safety issues.

Sincerely,

a zﬂzzjdbéé;
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*w Nazareth Hospital

Yy

Dcar Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(US19) contribution methodology that, according to our review, could have an adversc impact on
our organization’s ubility 10 maintain patient safcty and cmergency response standards. It is our
understanding that ccrtain componcents of these revisions, il applicd to paging scrvices, would
lcad to significantly increased cosis as the carmiers will seek to pass through thosc costs to their
customers.

Our arganization relies heavily on paging services for hospital communications ranging [rom
emergency response, code leam alerting (i.c. code bluc), sceurity, nursing and numerous other
paticnt-related communications.  Today, we pay less than 10 cents per month in USF charges {or
cach pager, and oflen less than 5 cents. Replacing these revenue-based charges with o (lat $1.00
charge would dramatically raisc our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are ulready
stretched wnd in an uncertwin ceonomy, this is not & weicome surprise.

As a result of the increased costs, we will be forced Lo re-cvaluate our communication strategy.
These revisions will likely lead us 10 reduce our communications usage in order to offsct the
increased costs. As aresult, we feel that patient safety, sceurity and cmergency response could
be adversely mpacted.

W arc in the business of providing services to the public,. We understand the UST goals arc also
aligned with the public interest as the USE helps defray the cost of telephone service in rural
arcas and for low-income consumers as well as provides subsidies to schools, librarics, and rural
health clinics. However, we (eel these revisions will run counter Lo the interests of the public.
Thercfore we urge you to reconsider the changes taking mito account the adverse impact they
may cause in the healtheare community.

Sincerely,

Ny N P
( / k\.h A I j’p_ ,}-_1,(“_ /h\_/{.i -

Charles Schechterly
Dircctor, Information Systems’& Telecommunications
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W
ST. AGNES
CONTINUING CARE CENTER

Dear Mr, Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service FFund (USF)
contribution methodology that, according (o our review, could have an adverse impuct on our
organization’s ability to maintain paticnt safcly and emeryency response standards. It is our
understanding that certain components of these revisions, il applicd lo paging services, would lead to
significuntly increased costs as the carriers will seck to pass through those costs (o their customers.

Our organization relies heavily on paging services for hospital communications ranging from cmcrgency
responsc. code tcam alerting (i.¢. code blug). sceurity, nursing and numerous other patient-related
communications. Today, we pay less than 10 cents per month in USF charges for cacl pager, and often
Iess than 5 cents. Replacing these revenue-based charges with a Mat $1.00 charge would dramatically
raise our costs (by as much us 30% ovcrall) for these services, causing our organization to revisit its use
of the services. At a time when our budgets are already stretched and in an uncertain cconomy, this is
1ol a welcome surpnse.

As a resull of the increased costs, we will be foreed (o re-cvaluale our communication strategy. ‘These
revisions will likely lead us 10 reduce our communications usage in order Lo offset the increased costs.
As 1 resull, we fecl that patient safcty, sccurity and cmergency response could be adversely impacted.

We are in (he business ol providing scrvices o the public. We understand the USF goals are also
aligned with the public interest as the UST helps delray the cost of telephone service in rural sreas and
for low-incomc consumers as well as provides subsidics (o schools, libravies, and rural health clinies.
[lowever, we [cel these revisions will run counter (o the interests of the public. Thercfore we urge you

to reconsider the changes taking into account the adverse impact they may cause in the healtheare
communty.

Sincercly,

), n o
KA o ,(Q\;\ i"]\’j—lﬁ’\ﬁ

Charles Scheehterly
Dircetor, Information Sys(t s & Tclecommunications
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www.goodshepherdrehab.org

October 20, 2008

Dear Mr. Chairman,

" 'We have been made aware that the FCC is considering revisions in the Universal
Service Fund (USF) contribution methodology that, according to our review, could
have an adverse impact on our organization’s ability to maintain patient safety and
emergency response standards. It is our understanding that certain components of
these revisions, if applied to paging services, would lead to significantly increased
costs as the carriers will seek to pass through those costs to their customers.

Our organization relies heavily on paging services for hospital communications
ranging from emergency response, code team alerting (i.e. code blue), security,
nursing and numerous other patient-related communications. Today, we pay less
than 10 cents per month in USF charges for each pager, and often less than 5 cents.
Replacing these revenue-based charges with a flat $1.00 charge would dramatically
raise our costs (by as much as 30% overall) for these services, causing our.
organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in
order to offset the increased costs. As a result, we feel that patient safety, security
and emergency response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF
goals are also aligned with the public interest as the USF helps defray the cost of
telephone service in rural areas and for low-income consumers as well as provides
subsidies to schools, libraries, and rural health clinics. However, we feel these
revisions will run counter to the interests of the public. Therefore we urge you to
reconsider the changes taking into account the adverse impact they may cause in the
healthcare community.

Sin

Information Technology

THE GJOD SHEPHERD HOME and its affiliates are fax exeryXt arganizations as provided by RS reguiations. Peansyivania law requires us to inform you that
a copy of the official registration and financial information may be obtained from the Peansytvania Department of State by dialing toll free, within Pennsylvania,
1.804.732.0999. Registration does not imply endorsement.
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Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Qur organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As aresult, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also-

aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

Hetef§ Ueeotcr)
Copatal Mt 7
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October 22, 2008
Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
cach pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergeney response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidics to schools, libraries, and rurat
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

Leghard Johgson
Purchasing Administrator

Lower Bucks Hospital ¢+ 501 Bath Road * Bristol, Pennsylvania 19007
215.785.9200 * www.LowerBucksHospiral.org




