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155 Wi:L~XAVENfJ~W.U}m-~;fO~.P.... 15301
n,1.724-225-7ooo rA..X 72:4-222·J7i16

w·ww_v."'a.<;hl{'o%'(1"flh'''''pl(;si.OC'~

We have b!= made aware that the FCC is considering revisions inthe Universal Service
Fund {USF} contnnution methodology that, according to our review, may have an
adverse impact on our organization's ability to maintain emergency response standards.
It is our understatldingthat certain components of these revisions, ifapplied to paging
services, would lead, to significantly increased costs as the_carriers will pass through those
c.osts to their customers.

Ourorgani:'ation relies heavily on paging services for our emergency response andpul:>lic
safety connnunications. -Today, we pay less than 1ocents per month inUSF charges fur
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
flat SLOO charge would dramatically raise our costs (by as mIlCh as 30% oveniJl) for
tllese servkes~ causing our orga...Tlization. to revisit its use ofthe services. At a time v.~en

budgets are already stretched and in an uncer'.ain- economy, this is 001 a welc9me
surpnse.

As a result nfthe increased costs we, or our communication partners, will be forced to re
-e\'aluate ourcommunicatioll~f. These revisions will likely lead us to reduce our
communications usage in order to off~We increased costs. As a result, we feel that
public safety and interopernbility could be adversely impacted.

We are in-the business of publie safety. We understand the USF goals are also aligned
with tfu, public interest as the USF helps defray lhe ql:;t. of tel(:J!bollC semf;e in rural
areas and Ror low-income consumers as well as provides subsidies to schools, libraries,
and rural h':alth dinics. However, we feel these revisions will ron counter to the interests
ofthe public. -The.-efore we urge you to reconsider the changes taking intoacemmtthe
adverse impact they may cause fQf public safety issues.

Sincerely,

~2c£r
DonaldH'Shaw
Director ofMaterials Management
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DearMr. Chainnwl,

State Uni'ler:tit, 01 New VIH'k

Upstate Medical UlLiversity
C()u.ua: 0" MlfftlCIJU

We t",ve been made aware !hat the FCC is considering revisions in11m Unive<sai Setvie<> Fnnd (USF)
mntribubon methodQlogy that, llC<:<!....l'ng li1 our review, could have an adverse impact on oor organizatioo's
ability fn maintainl"lliMt safely and emergene"/ rCSJ'OllS" stiindllrds. h is 00l: urul<lSlanding tbat e<:rl3in
=~ oitlmsc revisions, ifapplied 1<> paging services, WQuld Ie:lll fD significantly increased costs as the
eatticrs will seek to pas:; tbrough those costs to Iheir msIOlI1elS.

. Ouror~re"!it:s heavilyon paging services fur ho1lpltal_1mi<;ations !3»ging from.eil~y
response. code !=li, l!lerting (i.e. «>de &1...), =riIy,nursingalld numerous other patient-related
COOlmUDiC3lions. l'O<Iay, we pay less dian 1() cents: "",month in USP Gbsrges for each pager. :md ollen less
than5 «;"ts. lkplacing~ rev_based clml:ges ...tIh a flat SI.OO cbarge WOll!d dI3lJlllti.t;al/Y rai$!O our oostii
(byas mucl> as 30% oV!:rIill) fur~ --¥'ices, cansing 0Ill' 0<g3IJizati0n to revisit its use ofthe services. At a
lime when <lUf budgets are alroady stretclledend in Ill!~ economy, ilil.s is not a welcome surprise.

As a result oftb<; iI\l:rt>ased C<l$ls, we will be forced to re-evalUlllB <lW' c:om:intmkstion stIafegy. 'l'besa{<'visions
willlii:elyl~ \IS to reduce QUr commlll!icatioos ysage in order III o1tsel!he~ Co!iIS. kI a result, .....
reel th;n po¥l\e<nl mety, security and emergency res}l<lllOO qlJlld be .advecsely impacle,t

We lire in the business ofproviding ""rrices to thepull/ic. We undUsland!he USI' goofs arc also aligned with
the public inle=t lIS the tJSF help; defray tf!e e<lst of~ 3<lt'Viee in runlI """Ii aruHiltlow.mwme
COll$lllllefS as wcllas provideso robsldics 10 sQJools, h1>rariel;, ami rural healthclinics. However,,,",,,, feel these
revisions will run counter 10 Ihe inrerests af!lu: public, !herefure we1l%ge you 10 rec<nlSider the changes laking
into aerout)t 1he~erne impact they may <aose in tf!e heal1heare community.

Sincerelv,

LP - 61'V1
l)N<".<},I~

RoseC.~,crAOMB
Residency Administrator
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726 Exchange Street
Bullalo, I'\y IL21 0

Dear ML Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(US!') contribution methodology that. according to our review, could have an adverse impact on
our organization's abilit:y to maintain patient safety and emergency response standards. It 15 our
understanding that certain components of thesc revisions, if applied to paging services, would
lead to significantly increased costs as the carricrs will seek to pass through those costs to their
customers,

Our organil.ation relics heavily un paging services for hospital communications ranging irom
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
paticnHelatcd communications. Today, we pay less than 10 cents per month in lJSF charges for
each pager. and often less than 5 cents. Replacing these rcvcnue-based charges with a nat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for thesc services,
causing our organization to revisit its use of the sen... ices. At a time \vhcn OUf budgets arc already
stretched and in ·m uncertain economy, this is not a welcome surprise.

As a result of the: increased costs, \Ve will be forced to fe-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
incrcased costs. As a result, we feel that patient safcty, sccurity and cmergcncy response could
hc adversely impaetcd.

We are in the business or providing services to the public. We undcrstand the CSF goals arc also
aligned with the puhlic interest as the USF helps defray the cost of telephone service in rurdl
areas and for low-income "onsumers as well as provides suhsidies to schools, libraries. and rural
health clioics. Howcvcr, we feel these revisions will run COlmter to the interests of the public.
Therefore we urge you (0 reconsider the chenges taking into account the adverse impact they
may cause in the hcalthearc community.

Sincerely,

\'1adeline Cramb
Director, Infrastructure Services
Kaleida Health
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October 22, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according 10 our review, may have an adverse impact on
our organization's abiiity to maintain emergency response standards. It is our understanding that
certain components at these revisions, if applied to paging services, would lead to significantiy
increased costs as the carriers will pass through those costs to their customers.

Our organization relies heavily on paging services for our emergency response and pUblic safety
communications. Today, we pay less than 10 cents per month in USF charges for each pager,
and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge
would dramatically raise our costs (by as much as 30% overall) for these services, causing our
organization to revisit its use of the services. At a time when budgets are already stretched and
in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs we, or our communication partners, will be forced 10 re-evaluate
our communication strategy. These revisions will likely lead us to reduce our communications
usage. in order to offset the increased costs. As a result. we feel that public safety and

inleroperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned with the
public interest as the USF helps defray the cost of telephone service in rural areas and for low
income consumers as well as provides subsidies to schools. libraries, and rural health clinics.
However, we f"el these revisions will run counter to the interests of the pUblic. Therefore we urge
you to reconsider the changes taking into account the adverse impact they may cause for public

safety issues.

Sincereiy,

~
Public Information Officer
Norfolk Fire-Rescue
100 Brooke Ave
Norfolk, Va. 2:1510

100 Brooke Avenue, Suite 500, Norfolk, VA 23510
(757) 664-6600 I Fax (757) 624-6832
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October 20, 200 g

Dear Mr. Chairman,

We have been made aware tbat the FCC is considering revisions in the Universal Service Fund
(I JSF) contribut:ion methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that ccrtain components of these revisions, ifapplicd to paging services, would
lead to signilicantiy increased costs as the carriers will seek to pass through those costs to thcir

customers.

Our organi:r.atiol1 relies heavily on paging services for hospital communications ranging from
cmergcncy responsc, code team alerting (i.e. eode blue), security. nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges tor
eaeh pager, and often less than 5 cents. Replacing these revenue-based charges with a Hat $1.00
charge would dramatically raise our costs (by as much as 300/0 overall) tor the.<;e services,
causing our organi7.ation to revisit its use ofthc serviccs. At a timc when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluatc our communication strategy.
These revisions wilt likely lead us to reduce out communic.."'\tions tL...agc in order to off."et the
increased costs. As a result. we fccl that patient safety, security and emergency response could
be adversely impacted.

We are in thc business ofproviding scrvices to the public. We understand the USF goals arc also
aligned with the: public interest as thc USF helps dcfray the cost of telephone service in rural
arca' and for low-ineomc consumers a.' well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the puhlie.
Therefore wc urge you to reconsider the changes taking into account the adverse impact they
may cau'e in the hcaltheare community.

Sinc<.,'l'''1y,/1
- {tAld {t..~

Carol U. Tuma:~e
IT Systemsfl'eleeommunications Manager
Chcsapeake Rcgional Mcdical Center
Email: (~ar<:>I.· ~ '.\1 magc((i)c!lcsapcak_~f(;gi()n;jI._t;OOl

Ollice: 757-312-6675

CHtSAPEAKE REGIONAL MEDICAl. CENTER

TJ6 tl.:rttlclk,[d I:lolll,'vord North
Ch(l<;:lPNkl~.VA 73370
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From: 757 269 2436

To: Kevin Martin
Chairperson, FCC

Page: 111 Date: 10/20120082:14:41 PM

INFORMATION
TECJHNOLpGY

I
RADIO SHOP
CiTY OF NEWPORT NEWS

513 OYSTE.R POINT ROAD

NEWPORT NEWS, VA 23602
PHONE: 757·269-2430

FAX: 757 • 269-2436

From: Patrick G. Biron
Wireless Communications Manager
Electronic Maintenance Facility
Department of Information Technology

513 Oyster Point Road
Newport News, VA 23602

Dear Mr. Chairman,

We are aware that the FCC is considering revisions in the Universai Service Fund (USF)
contribution methodology that, according to our review, may have an adverse impact
on our organization's ability to maintain emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services,
would lead to significantly increased costs, as the carriers wili pass through those costs
to their customers.

Our organization relies heavily on paging services for our emergency· response and
public safety communications. Today, we pay less than 10 cents per month in USF
charges for each pager, and often less than 5 cents. Repiacing these revenue-based
charges with a flat $1.00 charge would dramaticaliy raise our costs (by as much as
30% overall) for these services, causing our organization to revisit its use of the
se~,ices. At a time when budgets are already stretched and in an uncertain economy,
this is not a welcome surprise.

As a result of the increased costs we, or our communication partners, will be forced to
re-evaluate our communication strategy. These revisions will iikely lead us to reduce

our communications usage in order to offset the increased costs. As a result, we feel
that public safety and interoperability could be adversely impacted.

We are In the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the

intE'rests of the public. Therefore we urge you to reconsider the changes taking into
account the adverse impact they may cause for public safety issues.

Sincerely,

Patrick G. Biron



YORKTOWN REFINERY

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization's ability to maintain emergency response standards.
It is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Our organization relies heavily on paging services for our emergency response and pUblic
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
nat $1.00 ,:harge would dramatically raise our costs (by as much as 30% overall) for
these services, causing our organization to revisit its Use of the services, At a time when
bUdgets ar,~ already stretched and in an uncertain economy, this is not a welcome
surprise.

As a result of the increased costs we, or our communication partners, will be forced to re
evaluate our communication strategy. These revisions wiII likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, We feel that

. public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
.areas and [,lr low-income consumers as well as provides subsidies to schools, libraries,
and rural h"alth clinics. However, we feel these revisions will run counter to the interests
of the public. Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause for public safety issues.

Sincerely, A.. L
..JZ51d1~~
Fire CbieflFSO
Western R'lflning
Yorktown Refinery
2201 Goodwin Neck Road
Yorktown, Va, 23692
Phone: 757·.898-9633
Fax: 757.898.9694
dickie.burroughs@wnl",cobl

2201 Goodwin N8Qk Road, Yorktown, Vlrglnl1l23692 • 757 898-9727 • www.wnr.cottl

~
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October 20, 2008

Dear Mr. ella ~ri"1an,

We have beer. ~iade aware that the FCC is eonsidering revisions in the Univer~al Service
Fund (US!') cl ~r:tribution metho~jol~gy that, aecor~ing to Olll review, may have an
adverse unpaa <;>11 our orgam7.atlOn Sablltty to mamtam emergency response standards.
It is Our undeG anding that ccrtnin components of these revisions, if applied to paging
services, wouj!lead to significantly increased <:·osts as the carriers will pass through those
,·osts to their a ~8tomers.

Our organinti ~11 relies heavily on paging services t\)r our emergency response and public.
safety comlllu! ~cations. Today, we pay less than 10 cents per month in USF eharges for
each pager, an I!Mt~.n less than 5 cents. Replacing these revenue-bilsed charges with a
tlat $1.00 dlaUI ~eI would dramatie:'lIy raise our. costs (by as much as.30% nvem!l) for
these serVICes, ~ausmg our Otgaru::atlon to reVIsIt Its USe ofthe S~tvlces. At a LJme when
budgets arc al"1 'auy stretched and ll1 an uneertam economy, thIS tS not a welcome.' tsurprIse. _:

As a resull Of

1
'tc increased costs we, or our communication partners, will be forced to re-
"evaluate our e 1:":l1lunieation strategy. These revisions will likely lead us to reduce our

comrnunicatio'r; :Usage in order to offset the llicreased costs. As a result, we (eel that
public safety aJ ~1i interoperabitity could be adversely impacted.

Ii
We are in the ~ lsiness ofpUblic sali:ly. We understand the USF goals UTC also alignetl
with the pUb.licll~llerestas the USF helps defray the l'ost oftel.cphonc service in. rural
area~ and for 10 w~111comc cunsumcr~ ns well as provlc{Cs Subsldles lo schools, lIbrarle-s,
'md rural heal~ Iblinics. However, we feel these revisions will run counter 1o the interests
of the public 1!lerefore we urge you to reeonsitler the ehanges taking into aecount the
adverse impactl ~*y may caUSe for public salety issues.

i: s~·:ll~ce~r:e=l~t~~~~;;=.::::::::::::""II:.:.

Roanoke Fj'"j~?
A Natiollilll'( ~tfdited Agefl(:Y

!!

Ill.



~
CJW Medical Center

HCA Hicllllwnd J-leal,h System

CJW Telecommunications

October 20, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an "dve.rse impact on
our organization's ability to maintain patient safety and emergency response standards, Ii is our
understanding that certain components ofthese revisions, if applied to paging services, would
lead to significantly increased costs as the caniers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency re;,ponse, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communicaiions. Today, we pay less than 10 cents per month in USF charges for
each pagel', and often less than 5 cents, Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use afthe services. At a time when our hudgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be lorced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency rcsponse could
be adversely impacted,

We are in the business of providing services to the public, We understand the USF goals are also
aligned with the public interest as the USF helps defi'ay the cost of telephone service in rural
areas and for 'Iow-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics, However, we feel these revisions will run counter to the interests ofthe public,
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in Hte healthcare community.

Sincerely,

Uf!- ~~
C. Russell Cosner
Director ofTelecommunications

CJW Telecommunic8tions
7103·8 J8!1nke Road, Richmond. VA 23225

Office Phone 804 228 c G793 / Office Fax 804 228-6799 e······:··\,: "

I... .: .__ .,,!, .
'" -
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Dear Mr. Kevin Martin, Chairman
300 Randall Head
Geneva, lIfinois60134

Tel 630/208.3000

Q0102Cf

We have been made aware that the FCC is considering revisions in the Universal Service Food
(USp) contribution methodology that, according to our review, could have an adverse impact on
our orgailizatlon's ability to maintain patient safety aod emergency response standards. It is our
understanding that certain components ofthese revisions, ifapplied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. TocIay, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an oocertain economy, this is not a welcome surprise.

As a result ofthe increased costs, we will be forced to re-evaluate oUI communication strategy.
These revisions wi1llikely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we fecI that patient safety, security and emergency response could
be adversely impacted.

We are in the business ofproviding services to the public. We ooderstand the USF goals are also
aligned with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we ·lIl'lle you to reconsider the changes taking into account the adverse impact they
may cause in the hea1thcare community.



As a result of the increased costs, we will be forced to re-evaluate our conununication strategy. These
revisions will likely lead us to reduce our communications usage in order to offset the increased costs.
As a reSUlt, we feel that patient safety, security and emergency response could be adversely impacted, ;,1'

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural areas and
for low-income comumers as well as provides subsidies to schools, libraries, and rural health clinics.
However, we feel these revisions will run counter to the interests of the public, Therefore we urge you
to reconsider the ch,mges taking into account the adverse impact they may cause in the healthcare
community.

Sincerely,

i
I
I

Date: 10/2212008 1:34:23 PMPage: 212

Our organization relies heavily on paging services for hospital communications ranging from emergency
response, code team alerting (i.e. code blue), security, nursing and numerous other patient-related
communications, Today, we pay less than 10 cents per month in USF charges for each pager, and often
less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would dramatically
raise our costs (by as much as 30% overall) for these services, causing our organization to revisit its use
of the services, At a time when our budgets are already stretched and in an uncertain economy, this is
not a welcome surprise.

Kathy Davis, cra
Alexiall Brothers Health System

We have been made aware that the FCC is considering revisions in the Universal Service Fund (USF)
contribution methodology that, according to our review, could have an adverse impact on our'
organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would lead to
significantly increased costs as the carriers will seek to pass through those costs to their customers.

Dear Mr. Chairman,

From: 1 8474837053

Ae., ":~ ALEX~AN
~ BROTHERS
" <, jf.. Hospital Nl!rwork

i
"
I



251 East HurDD Street
Chicago. Hlinois 60611
www.n:rnh..org
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312.926.2000

Dear Mr. Chainnan,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components ofthese revisions, ifapplied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. cOde blue), security, nursing and numerous other
patient-related c:ommunications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use ofthe services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result ofthe increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business ofproviding services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost onelephone service in rural
areas and for low-income consumers as well as provides subsidie~ til ~hools, libraries, and rural
health clinics. However, we feel these revisions will run counter til thii interests ofthe P\IllIic.
Therefore we urge you to reconsider the changes taking into llCCOIJirt tije adverse impa~'~y
may cause in the healthcare community. . .

Sincerely, ,

I!~:.
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Our organization relies heavily on paging services [or hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these rcvcnuc-bas,,'\! charges with a nat $1.00
charge would dramatically raise Oltr costs (by as much as }O°;\, overall) for thesc serviccs,
causing our organization to revisit its use of the services. At a time when our budgets are already

stretched and in an uncertain economy. this is not a welcome surprise.

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according [0 our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding Lilat certain components of these revisions, if applied to paging services, would
lead to signiticantly increased costs as the carriers will seek to pass Lhrough those costs to Lheir

customers.

Dear Mr. Chairman,

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps deli'ay the cost of telephone service in rural
areas and for low-income consumers as wcll as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they

may cause ill the healthcare community.

As" result of d,e increased costs, we will be foreed to re-evaluate our eommunication strategy.
These revisions willtikely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient saldy, security and emergency rcsponse could

be adversely impacted.

Sincerely,

Thomas L. Hess
communications Specialist
Morris Hospital Morris,IL

(I r 9

Commilteti JO Heallh. Commit/l~d EO You.

Ul :e5"d



'~PROVENA
SaintJoseph Medical Center

WE ARE BUILDING EXCELLENCE

333 North Madison Street. Joliet, Illinois 60435
(815) 725-7133. www.provenasaintjoe.com

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dnunatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result ofth" increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business ofproviding services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

. Sincerely,:?~~

Judith Libersher
Telecommunications Supervisor
Provena Saint Joseph Medical Center

I
I

I



Lake Forest
Hospital

October 21, 2001:

Dear Mr, Chairman,

660 North Westmoreland Road
lake Forest, Illinois 60045-9989
phone; 847 234 5600

lakeforesthospital.com

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization"s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organizatioDi relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (Le, code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dnunatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in 'ill uncertain economy, this is not a welcome surprise.

As a result oft:IK: increased costs, we may be forced to re-evaluate our communication strategy.
As a result, we fi:el that patient safety, security and emergency response could be adversely
impacted

We are in the business ofproviding services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

~
'h1!'V-:_'"
~~....-

James K. McKclVY
Manager, Administrative Projects

cc: Matthew T. Koschmann Vice President" External Affairs & Business Development
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'"

HEKTOEN INSTITUTE OF MEDICINE
2100 W Harrison St.· Chicago. IL 60612·9982 (312) 948-2500 • Fax (312) 948-254Y

www.hektoen_org

Dear Mr. Cbainnan,

We have be~,n made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization's ability to maintain emergency response standards.
It is our und'rrstanding that certain components of these revisions, if applied to paging
services, would lcad 10 significantly increased costs as the carriers will pass through those
costs to their customers.

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue·based charges with a
flat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for
these service's, causing our organization to revisit its use of the services. At a time when
budgets are already stretched and in au. \U1certain economy, this is not a welcome
surprise.

As a result of the increased costs we, or our communication partners, will be forced to reo
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that
pUblic safety and interoperability could be adversely impacted.

We are in th,o business of public safety. Wc understand the USF goals are also aligned
with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter tc the interests
ofthe public. "Therefore we urge you to reconsider the changes taking into account the
adverse impi~ct they may cause for pUblic safety issues.

Sincerely,
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SI. Christopher's
Hospital for Children

~nei

Octobcr 21, 2008

Dcni Mr. Chairmnn,

We have kcn made aware that the FCC is considering revisions in the Universal Service
Fund (USF) eontributionlllcthodology that, according to our review, could have an
adverse impact on our organization's ability to maintain patient safety and emergency
response'tandards. It is our undcrstanding that eCltain components of these revisions, if
applied to paging services, would lead to significantly inereased costs as the carriers will
seek to pass through those costs to their cu~omen;.

Our organization relics heavily on paging services lor hospiud communications ranging
from emergency response, code team alerting (i.e. code blue), security, nursing and
numerous other paticnt-related commwtications. Today, we pay less than 10 cents per
month in IJSF charges for each pager, and often less than 5 eent~. Replacing these
revellue-b,,~edcharges with a nat $1.00 charge would dramatically raisc our costs (by as
much as 30'Yo overall) lor'these services, causing our orgallization to revisit its usc of the
services. At a timc when our hudgets Me already stretched and in all unccrtain economy,
tbis is not a welcome surprisc.

As a result of the increased costs, we will be Ibrced to re-evaluate our communication
strategy. 111cse revisions willlikc1y lead us to redllce our comnumications usagc in order
to offset be increased costs. AIl a result, we fcel that patient safety, security and
cmcrgency response could be adversely impacted:

Wc arc in o:he business of providing services to thc public, We undersland thc USF goals
arc also al.igned with the public interest as the USF helps delray the eost of telephone
service in rural areas and for low-income COnS\1Jllel'S as well as provides suhsidies to
schools, Lbraries, and rural health clinics. Howcvcr, we feel these revisions will run
counter to the intercsts of the public. Therefore we urge you to reconsider the changcs
taking int,) account the advcrsc impact they may cause in the heallhcare community.

Sincerely,

{(pOLL .~ C;?'1fI'L<.~

Glen S. Sutphin, Director
Telecommunications
3601 A Strcet
Philadelphia, PA 19134-1094
215-427-5024



From: 13023952705

Christopher A. Coons
County Execu~v·~

Page: 212 Date: 10/21120088:24:45 AM

Dave Carpenter, Jr.
Coordinator of Emergency

Planning

NEW CASTLE COUNTY DEPARTMENT OF PUBLIC SAFETY
OFFICE OF EMERGENCY MANAGEMENT

Dear Mr. Chainnan,

We have been made aware that the FCC is considering revisions in the Universal Service Flllld
(USF) contribution methodology that, according to our review, may have an adverse impact on our
organization's ability to maintain emergency response standards. It is our understanding that
certain components of these revisions, if applied to paging services, would lead to significantly'
increased costs <$ tbe carriers will pass through those costs to their customers.

Our organization relies heavily on paging services for our emergency response and public safety
communications. Today, we pay less than 10 cents per month in USF charges for each pager, and
often less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would
dramatically rai!e our costs (by as much as 30% overall) for these services, causing our
organization to revisit its use of the services. At a time when budgets are already stretched and in
an uncertain economy, this is not a welcome surprise.

As a result of the increased costs we, or our communication partners, will be forced to re-evaluate
our communication strategy. These revisions will likely lead us to reduce our communications
usage in order tc- offset the increased costs. As a result, we feel that pUblic safety and
interoperability GOuld be adversely impacted.

We are in the business ofpublic safety. We understand the USF goals are also aligned with the
public interest as the USF helps defray the cost oftelephone service in rural areas and for low
income consmm~rs as well as provides subsidies to schools, libraries, and rural health clinics.
However, we feel these revisions will run counter to the interests of the public. Therefore we urge
you to reconsider the changes taking into account the adverse impact they may cause for public
safety issues.

m~' c~tflj6ffrcy~, Emergency Planner

New Castle County Department ofPublic Safety

3601 N. DuPont H)'

New Castle, DE t9720

87 READS WAY. NEW CASTLE, DE 19720 PHONE: 302-395-2700 FAX: 302-395-2705
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October 20, 2008

Dear Mr. Chairnnn,

••••• •. ".• •e. Central
Montgomery

Medical Center.

I

We have been mi.de aware tnat the FCC is considering revisions in the Universal Service Fund
(USF) contributic,n methodology that, according to our review, could have an adverse impact on
our organization'; ability to maintain patient safety and emergency response standards. It is our
understanding tha certain components of these revisions, if applied to paging services, would
lead to significan Jy increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dro.11atically raise our costs (by as much as 30% overall) for these services,
causing our orgarization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this lS not a welcome surpri~e_

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions \rilllikely lead us to reduce our communications usage in order to offset the
increased costs. ,\s a result, we feeltnat patient safety, security and emergency response could
be adversely imp"cted.

We are in the bu~:iness of providing services to lhe public. We understand thc USF goals are also
aligned with the j:ublic interest a, the USF helps defray the cost oftclephone service in rural
areas and for low..income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. H·;,wever, we feel these revisions will run counter to the interests of the public.
Therefore we urg'~ you to reconsider the changes taking inlo account the adverse impact they
may cause in the healthcare community.

Sincerely,

~J;V LeL>
Michael Olivieri
ChiefFinanciaJ Officer

tOO Medical Campus D";ve • Lansdale, PA '9446-'200· 215-368-2100 • FAX 215-361-4933 • www.cmmc-uhs.com
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.--------BRANDYWINE HUNDRED FIRE COMPANY No.1 ----,
1006 Brandywine Blvd., Bellefonte, Wilmington, Delaware 19809

A Volunteer Orgonizofion

Dear Mr. Cilairman,

We have been made aware that the FCC is oonsidering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization's ability to maintain emergency response standards.
It is our understanding 1hat certain oomponents of these revisions, ifapplied to paging
services, would lead to significantly increased oosts as the carriers will pass through those
costs to their customers.

Our organi2ation relies heavily on paging services for our emergency response and public
safety communieations. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
flat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for
these servioes, causing our organization to revisit its use of the services. At a time when
budgets are already stretched and in an uncertain economy, this is not a welcome
surpnse.

As a result (If the increased costs we, or our communication partoers, will be forced to re
evaluate ow' communication strategy. These revisions will likely lead us to reduce our
communica1ions usage in order to offset the increased costs. As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in the business ofpublic safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
ofthe public;. Therefore we urge you to reconsider the changes taking into account the
adverse imp.act they may cause for public safety issues.

Sincerely, ,-
C.7...LU-/~
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"","," Nazareth Hospital
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\,
De:lI' Mr. Chairman.

We have bccn m;lde aware lhatthe FCC is considering revisions in thc Univcrsal Service Fund
(USf') contrihullon methodology thal~ according to our review, could have an adverse impact 011

our organization's ability to maintain patient safety ano emergency response standards. It is OUI'

understanding that certain components of these revisions, irapplied to paging services, would

lead to significamly increased costs as the carrier.' will seek to P;L~S through those costs to their
customers.

Our organization relics heavily on paging services ror hospital comlllunications ranging from
emergency rcspons':.::. code 1earn alerting (i.e. coue blue), security, nursing and nllmerou~ other

patient-related conllnunications. Today, wc pay less than 10 cents per month in lJSF charges ror
cach pager. and oft"n less than 5 cent'. Replacing these revenue-{",sed charges wilh n Ilat $1.00
charge woulu Jr..m\i.\licnl1y raise our costs (hy as mllch as 30%1 overall) for these services.
call~il1g our Qrgani7,~1t.ion to revisit its use of the services. At a time when our budgCbi arc· already
stretched and in an uncertain economy. this is not a welcome surprise.

As a result orthe increased costs, we will he forced to rc-cv~lIuatc our communication strategy.
Thcsc revisions willlikdy lead us to reduce our communications usage in order to onset the
incrcased costs. As a result, we fec1that patient saCety. sceurity and emergency response cnuld
be adversely impacted.

We arc in the husincss of providing services to tllc public. W" und"rsland the US!' goals arC also
ahgned with lhe public in1crest as the {)SF helps defray the cost oCtelephone service in rural
areas and Cor low-incornc consumers as well as proviucs subsidies to schools, librnl'ics, ano rural

heallh clinics. However, we reel these revisions will nm counter to Ihe interests or the puhlic.
Therclore we urge you to reconsider thc ehangc, taking into account the aelverse impacllhey
may calise in t.he healthca1"c comlllunity.

Sincerely,

CLuj I._I .. 1)J ('J_'ti;)=~--
Charles Schec11terly
Direct.or. Inlonnatiol\ Syslems & Telecommunications

\
\

I
I
I
I



Oct 17 08 04:02p SACCC IT DEPT 2153395550 p.2

t::::l
~q~'

ST. AGNES
CONTrNUINer CARE CENTER

De:>r Ml'. Ch:lirlllan.

W" hav" heen madc aware that the FCC is considering revisions in the Universal Service Fund (USF)
contribution methodology that, according 10 our review. could have an adverse impact on our
organization's ability to maintain patient salCty and emergency response stand:lrds. It is our
understanding Ihat certain components of these revisions. ifapplied to paging services, would lead to
signilinmtly increased costs as the carriers will seck to piiSS through those COsIs to their customers.

Our organization rclic~: heavily on paging services for hospital communications ranging from emergency
j·esl'onse. code team alerting (i.e, code blue), security, nursing and numerous other patient-related
COm1l111nicalions. Tod~lY. we P~lY less than 10 cents per 1l1onlh in l.JSF charges for cacb pager, and oO-en

less than 5 cents. Replacing these revenue-IMsed charges with a l1at $1.00 charge would dramatically
raise our costs (by as much as 30\~{1 overall) ror these services, causing our organization to revisit its lise
oC lhc scrvices. At a time when our budgets arc aln.:auy stretched and ill an uncertain l..:conomy, this is

110t a welcome surpl;se.

I\s a result of the increased costs, we will be forced to re-evaluate our communication strategy. Thcse
revisions willlikcly leau LIS to rcuucc OUf COlllll1Unications usage in order to orr.<;et the increased costs.
As a ,'estlll, we feel that p"tient snlcty, security and emergency rcsponse could be adversely impacted,

Wc arc in Ihe business of providing services to Ihe public. We understand the \lSI' goals ;1re also
aligncd with the public intercst as tbe USF helps delray the cost oflelephone service in rural areas and
lor low-incol1l('; consumers as well LL"io provides subsidies to schools~ lihraries, and rural health clinics.
llowever, we Icclthese revisions will run counter to the interests orthc public. Therefore we urge you
to reeonsiclcrthe changes taking into account the adverse impact they may Cause in the healtbcarc
community.

Sine,erdy.

(J ' J";. -,
.k.r:( /.J... .I (,i.I('-l.'7;f-~ ..

Charles Schcchtcrly )
Director, In((.,rmation Sy~~ & Telecommunications
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w#w.goodshepherdrehab.org

October 20, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal
Service Fund (USF) contribution methodology that, according to our review, could
have an adverse impact on our organization's ability to maintain patient safety and
eml:rgency response standards. It is our understanding that certain components of
these revisions, ifapplied to paging services, would lead to significantly increased
costs as the carriers will seek to pass through those costs to their customers.

Our organization relies heavily on paging services for hospital communications
ranging from emergency response, code team alerting (i.e. code blue), security,
nursing and numerous other patient-related communications. Today, we pay less
than 10 cents per month in USF charges for each pager, and often less than 5 cents.
Replacing these revenue-based charges with a flat $1.00 charge would dramatically
raise our costs (by as much as 30% overall) for these services, causing our.
organization to reVisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result ofthe increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in
order to offset the increased costs. As a result, we feel that patient safety, security
and emergency response could be adversely impacted.

We are in the business ofproviding services to the public. We understand the USF
goals are also aligned with the public interest as the USF helps defray the cost of
tel,~honeservice in rural areas and for low-income consumers as well as provides
subsidies to schools, libraries, and rural health clinics. However, we feel these·
revisions will run counter to the interests of the public. Therefore we urge you to
reconsider the changes taking into account the adverse impact they may cause in the
healthcare community.

Sillci'J

~
,{(#J
ohnii~z

Senior Vi P sident & CIO
Information echnology

THE GOOD SHEPHERD HOME alld its affiliates are tax exempt organiZations as provided by IRS regulatiOflS. Pennsylvania law requires us to in/onn you that
acopy of the official registration and financial information may be obtairlel1 from the Pennsylvania Department 01 State bv dialing toll free, witllin Pennsyl'laflia,
1.800.732.0999, Registration does not imply endorsement
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Dear Mr. Chairman,

Page: 1/1 Date: 10/21/200810:36:21 AM
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We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components ofthese revisions, ifapplied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30010 overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business ofproviding services to the public: We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests ofthe public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the hea1thcare community.

Sincerely,



LOW E R

BUCKS
HOSPITAL

October 22, 2008

Dear Mr. Chairman,

(WED)OCT 22 2008 12:26/ST. 12:26/No. 7500000748 P 1

.Saving Lives, Every Day

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that ccrtain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency rcsponsc, code tearn alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
cach pager, and onen less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a timc when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a rcsult of the :increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communicatiOns usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business ofproviding services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low..income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urg': you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

son
dministrator

Lower Bucks Hospital' 501 Bath Road' Brinol, Pennsylvania 19007
2/5.785.9200 • www.LowfTBucksHospiral.org


