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October 20, 2008

ChairmanKevin J. Martin
Fcck:ral Communieations Commission
445 12" Slrccl, NW
Washington, DC 20Sl;4

MegAnmow
VIce President I CIO

Tnb'rnation TccImololY $enri<lco
Health InlOnnation Management

C1i1lioall3Dgineoring
BCD Bllillling- Room 5002

800 Hsnison A_
Boston, MA 02118-2393

Dear Mr. Chairman,

We have been made aware that the PCC is consiO.ering revisions in the Universal Service Fund (USF)
contribution methodologythat, ac:cording to our review, could have an advene impact on our organization's
ability to maintainpatient safety and enwgellJ;;y response standards. It is our llIlden;tanding that certaln
components ofthese revisions, ifapplied to paging setVlees, would lead to significantly increased costs as
the carriers will seek. to pass through those costs to theil" customers.

OUrorgaoization relies heavily on paging services fur hospital collllllUllieatiollll ranging from emergency
respollSe, code team alertblg (i.e. code blue), security, IIUISing and IIlJII1eroUS other patient-related
communications. Today, we pay less than 10 cents per month in USF obarges fOr each pager, and often less
than 5 cents. Replacing these~based cbatges with a flat $1.00 charge would dramatically raise our
costs (by as much as 30% overall) fur these services, causing our organization to xev:isit its use ofthe
SEnioes. At a time when our budgets are already stretched and in an uncertain economy, this is not a
welcome surprise.

We are in the business ofproviding services to the publiQ. We lIlIderstand the USF goals are also aligned
with the publio interest as tbe USF bclps defray the cost oftelephone service in tural areas and fur low­
income CO_IllS as well as provides subsidies to schools, h1n'aries, and tural health clinics. However, we
feel these revisions will I1In counter to the ioterests ofthe public. Therefilre we arge you to reconsider the
dIaoges taking into aCCOWlt the adverse impact they may cause in the healthcare community.

~{L~
MegAtanow
Vice President I Cbief'Infunnation Officer



NEW ENGLAND BAPTIST

HOSPITAL

October 20. 2008

DearMr. Olairman,

Wehave beoo nwie aware that the FCC is considering revisions in theUniversal Se1viee Fund (USF)
contributionmethodology 1hat, according to our review, couldhave an adverse impact on our
organization's abilityfomaintain patient safety and emergencyresponse standanIs. It is our

. understanding that certaiJicomponents ofthese revisions, ifapplied to paging seMces, would lead to
sigoificantlyincreased costs as 1heClllriers will seek to pass 1hrough.those costs to their customers.

Our organi7llli0ll re1ies heavily on paging services fur hospital coronnmieations ranging from
ancrgency n:sponse,·code ream alerting (i.e. axle blue), security, nursing and numerous Other patient­
related communications. Today, we pay less than 10 cents permonth in USF charges for each pa.g«,
and often less thart 5 cents. Replacing these revenoo.based charges with a fiat $1.00 charge would
draIllatical1y raise our costs (by as much as 3O"A. ovuall) for these services, causingour organizmon
to revisit its use of'the services. At a time when ourbudgets are already stretched and in an uncertain
economy, this is not a welcome surprise.

Nl a IIlSUit ofthe increased costs, we will be fmeed to re-evaluate our coIllIllunication strategy. These
revisions will likely leadus to Ieduce our communications usage in0Itia: to oflSet the in<:reased costs.
Nl a IIlSUit, we feel that patient safety, security and emergency response could be adversely impacted.

We are in the business ofproviding services to the public. We unde:rs1llnd the USF goals are also
. aligned with the public int«est as the USF he1ps defray1he cost ofte1ephone service inrural areas and
for1ow-incomeconsumers as well as proVides subsidies to schools, h1ll3ries, and rural health clinics.
However, we feel these revisiOllS will nm counter to the interests ofthe public. Therefole weurge you .
to reoomider the manges taking into aocount the adverse impact theymay cause in thehealtbcare
conununity,

Sincerely,

~.~
Tristina Kimball
Telecommunications Manager
New England Baptist Hospital
125 Parker Hili Avenue
Bo$ton. Ma 02120

Tel: 617-754-5335;
Fax: 617·731-574~:



From: 277 3666 Page: 2J2 Date: 1012112008 8:26:28 AM

COMMUNICATt0N5

WOMEN &It-I'Nm HOSPITAl
OF RHOI)f ISLmO

ACARI; ~£NGlANDHOSf'fCAL

101 DU[)LF.'(STRtET
P~I[)F.NCF.

RHODE~ Q19tlS-2499

PH~E: 4Ql-27~·1122 En 1368
!'AX: 40" -4Sl-n70

A1 FlUATEO Willi
8AOWHMEDlCA/. SCHOCl.

\\omen&Infants'

Dear Mr. Chainn.an,

We have been made aware that the FCCts considering revisions in the Universal Service Fund
(USF) contributi,)n methodology that, according to our review, could have an adverse impact on
our organization"s ability to maintain patient safely and emergenc·y response standards. It is our
understanding that certain components ofthese revisions, if appli,ld to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code tearn alerting (i.e. code blue), security, nursing and numerous othex
patient-related C(lmmunications. Today, we pay less than 10.cents Pel'month in USF charges for
each pager, and ()ften less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dIamatically raise our costs (by as much as 30% overall) for these services,
causing our orgmaization to revisit its use of the services. At a time when our budgets are ~ady
stretched and in lID uncertain economy, this is not a welcome sllrJ',rise.

As a result ofthe increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. Ai; a resU1l we ·reel that patient safely, security and exnergency response could
be adve=ly impacted.

We are in the bUluness ofproviding services to the public. We ur.tderstand the USF goals are also
aligned with the :public interest as the USF helps defray the cost oftelephone service in rural
areas and for low-income consumers as well as provides subsidi\l'l to schools, libnries, and rural
health clinics. However, we feel these revisions will run counter to tlw interests of the public.
Thexefore we urge )'QU to reconsider the changes taking into account the adverse impact they
may cause in the hea1thcare community.
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Dear Mr. Chairman,

We' !lave been lIIlIdoa_that the FCC is IXJDSidering nwisiOus in the U1JiVOflllll
Service :Fund (USF) c:ontributioIl metbodoJollY that, according to our review, may
bave anad~ impactat our organlz3tian's ability to rnaiulain eOlClgcncy (cspouse
standards. It is our uuders1all.ding that certain compolleDts ofthese revisiolls, if
appIicdm pagins services, would lead to significantly increased COlts as the e:atriers
will pass tbrough those costs mtheir GIISllm1CrS.

Our OQlIIIIizatiOD n:lics heavily 011 P<i3iDg services fur om emergency response and
public safilty COIIIJIIlDIicalions. Today, we pay Icss than 10 CCIlllI permonth in USF
<:barges for""""~, and often ks.s thao 5 CCIl1S. Replaoing these revcIl1ll>'based
charges with a flat $1.00 ch8Jie woulcI cIramaricaIIy raise our eosts (by lIS much as
30% overall) for these llmIioes, causiDg our organization to revisit its usc ofthe
services. At a time whe:o budgetlI are already stretched snd in an uncertain COCIIOrny,
this is DOl awcIllOlll.C sutprise.

As a result ofthe increased COlts-. or our connnunication partneIs, will be fim:ed
to~ our C01II1IIIIIIicaoa srnAegy. These revisions will likely lead us to
lQdvee our COIIIIIIImicati Il8l\SC ill Older to offSet the iDeleased costs. As a result,
we fileI tbat public salI:ty and intcropcrabiIitcoaJd be adYorBdy impacted

We are in the busiDcss ofpublicsa&ty. Weundcrslaudthe USF goals are also
aligned with the public hIIemt as the USF helps defray the cost oftelcpbenescrvloc
in l'ImI1_ aod fur low-income COIISIlmers IIll welles provides subsidies to schools,
Iibmrics, aod nual hea1th cIilIics. Howc_. W1l flx:lthesc nwisiOll81'UilllUl1 COUIlfel'
to the inter_ oftbcpublic. 'I'herefore we urgo you to reconsider the changes takinB
intl:, accouDt tbc a&fvcq. imp>ct they tnay _ for public oafoty issues.

Sm-ely.

__. _~\f~••:..:t~"~G::..:_~"~(Jlr~l11~.I~'~::~_~.Dep~_~

..............tl>(:m".....,In<,..·""'-._ _NAltu'_
101:611 rn-4!DIl,1'uo 511m_



A CARE NEW ENGLAND HOSPITAL
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KENT
HOSPITAL

1012112008

Dear Mr. Cbairman,

We have been made aware that the FCC i$ considering revisions in the Universal Service Fund
(USF) con1ribution methodology that, according to our review, could have an advet8e impact on
ourorgaoization's ability to maintain patient safety and emea-geocy feSPOIlS8 8Ialldard&. It is our
understanding tbaI certain co.ll1pOJlllJltS oftbese revisions, ifapplied to peging services, would
lead to~y increased costs as the carriers will seek to pass through those costs to tbeil"
customers.

Our organization, relies heavily OIl paging services for hospital COI1IlIlUIIieat IlIDging from
eJlJeIBellCY response, code team alertinB (i.e. code blue). seau1ty, IIIll'Bing and lIlImerOllS other
patient-related OOIlIIWJJIicatiollS. Today, we pay less than 10 cents per DIllIIth in US}! charges for
eaclI pager, aDd (Iften less than 5 cent5. Replacing these revenue-based charges with a flat $1.00
charge would dmmatic:ally raise our costs (by as much as 30% overall) for these services,
""'l!!sing our oIgllllimion to reYisit its use oftbe services. At a time when our budgets are already
SIrelCbed and in an uncertain economy. this i$ not a welcome SUI]Jrise.

As a result ofthe increased cost&, we will be fon::ed to ro-evaIuate our COlllftlImicutioo sttategy.
These revisions will1ike1y lead us to reduce our communications usage in onler to offset the
inl:teased costs. As a result, we fl:el that patient safety, security and emergency response could
be adversely impacted.

We are in the business ofproviding lleI:Vices to the public. We UDderstand the USF goals are also
aligned with the public interestas the USF helps defiay the COBt oftelepbone service in I1Ull1
areas and for low-income COIISIll\\Cl'S as well as provides Subsidies to schoo1s, libraries, and rura1
health clinics. However, _ feel these revisions will run counter to the interests ofthe public.
Tbaefore we wge you to reconsider the changes taking iDlo account the adverse impact they
may cause in the J!JeaItbcare community.

Sincerely,

"\:) ~~f'l<kV' ~
CDorotfry 1fart
Telecommunications Manager
Kent Hospi1al
45lHoligate ROGel
Worwick, RI 02886
401 737-7000 ,,1340
fa><: 401 736-1001
dof!.art@ktlntri.or;g

455 Tm.t CAns R'lAn .. WAR.WICK. RHOIH hil.ANn 02886 • 401-737-7000 • www.l:enthospita.l.org



Dear Mr. Chainnan,
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Roger
Williams
Hospital

October 20, 2008

82S ClIaIkstooeA......
Provideoce
Rhode I'sIand 02908-4735
(401)456-2000

We have been made aware that the FCC is considering revisiollS in the Universal Service Fund
(USF) contributio:11 methodology 1hal, according to our review, could have an adverse impact on
our organization's: ability to maintain patient safety and emergency response standards. It is our
understanding that certain components ofthese revisions, ifapplied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those COS1S to their
customers.

Our organi?Jllion relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (Le. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less tban 10 cents per month in USF charges for
each pager, and ollen less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our COS1S (by as much as 3()o~ overall) for $esc services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in all uncertain economy, this is not a welcome surprise.

As a result ofthe increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce'our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the busi.lless ofproviding services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low-income CODSUJDerl; as well as provides subsidies to schoQls, h'braries, and rura1
health clinics. However, we feel these revisiQIlS will nul counter to the interests of the public.
Therefore we urge you to reco~der the challges taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

~~J~~
\.~~~rrone Abeiy

Vice President and Chief Information Officer

/jd



71 Hayn.. SIteet
Manchester, CT 06040

October 21, 2008

Dear Mr, Cbairman,

Dale: 1012112008 2:08:19 PM
-" --~ .- '-'--J

Phon. (860) 533-3414

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contnbution methodology that, according to OIlT review, could have all adverse impact on
our organization's ability to maintain patient safety and emergency Tesponse standards, It is OUT
understanding that certain components of these revisions, ifapplied Ie paging seTviccs, would
(""d to b;gnificantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospilal communications filIlging from
emergency response, code team alerting (Le. code blue), security, nursing and numerous other
patient-related colnmunications. Today, we pay less than 10 cents peT month in nSF chaTges for
each pager, and often less than 5 cents. Replacing these revenue-based chlugcs with a 1Iat $1,00
charge would dramatically raise OUT costs (by as much as 30% overall) for these seMCes,
causing our organization to revisit its use of ilie seMCCS, At a time when our budgets are already
stretched and in all uncertain economy, this is not II wek:ome swprise.

As a result of the increased costs. we will be forced to fC-Cvaluate our communication strategy.
The"" revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. "oJ!> a result, we feci that patient saf'cty, security and emergencyresponse could
be adversely impacted,

We aro in the business ofproviding seTvices to the public. We Wlderstand the USF goals are also
.aligned with the public interest as the USF helps defray the CO$t oftelephone seTvice in rural
areas and for low-income consumers as well as provides subsidies to schOols, libraries, and rural
health clinics. However, we feel these revillions will TIB1 counter to the interests ofthe pUblic.
Therefol'll we UrgE' you to reconsider the changes taking into lICCOlIIlt the adverse impact they
may cause in the healthcare community.

Sincerely,

MancnC$ler Memorial Hospital • Rockville Goneral Hospital
Women's Center for Wellness • Woodlake at Tolland

in paltnetshlp with Visiting NUl1l8 & HeaUh Ssrvices of Connecticut
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The Value Of One:

Dear Mr. Chairman,

We have bef:n made aware that the FCC is considering revisions in the Universal SerVice
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization's ability to maintain emergency response standards.
It is our und.:t'Standing that certain components ofthese revisions, ifapplied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, lmd often less than 5 cents. Replacing these revenue-based charges with a
flat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for
these service:s, causing our organization to revisit its use ofthe services. At a time when
budgets are already stretched and in an uncertain economy, this is not a welcome
surpnse.

As a result of the increased costs we, or our communication partners, will be forced to re­
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in the business ofpublic safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
ofthe public. Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause fur public safety issues.

Sincerely,

4600 S. Ulster Street. Suite 1325 • Denver, CO 80237 • Phone 303-6144700 • Fax 303-6144760
www.pendum.com
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Sdoseph'sl h,11ilal ami \Jledieal Center+CHW
October 20, 2008

Dear Mr. Chainnan,

350 Wesl Thoma... Rmll.l
Phoenix. AZ K50D
601 ..1-06 JUaO Te!cphon\,.·

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, ifapplied to paging services, would
lead to Significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its uSe of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As.a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business ofproviding services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low·income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Phillip Watkins
Executive Direeoo~

Hospitality Services
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.Iba,
MOUNTAINVIEw

HOSPITAL

Dear. Mr. Chainnan,

We have been made aware that the FCC is COI18i.dering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
undemanding that certain components of these revisions, ifapplied to paging services, would
lead to significantly increased costs as the carrien will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging fi:um
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related oommunieations. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than Scents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) fur these. services,
causing our organization to revisit its use ofthe services. At a time when our budgets are already
stretched and iIl an llI1certain economy, this is not a welcome swprise.

As a result ofthe increased costs, we will be forced to re-evaluate our communication strategy.
These revisions: will likely lead us to reduee our communications usage in order to offset the
increased costs" As a result, we feel that patient safety, security and emergeocy response could
be adversely impacted.

We are in the business ofproviding services to the public. We undeIstand the USF goals are also
aligned with the public interest as the USF helps defray the cost oftelephone service in rural
areas and fur low-income consumers as well as provides subsidies to schools, h"bmries, and rural
health clinics. However, we feel these revisions will run counter to the inta'ests ofthe public.
Therefore we urge you to reconsider the changes taking into account the adVlllSe iInpact they
may cause in the healthcare community.

Sinoerely,

)1lf~. \) . isvvJ----
A1aD Burt - Directot ofIT Services, Nevada Madcet
MountainView Hospital
3100N. TenayaWay
Las Vegas, NV 89128
(702)-731-8623:
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M Montevista Hospital

Dear Mr. Chainnan,

We have been made aware that the FCC is considering revisions in the·Universal Service Fund .
(USF) coniribution methodology that, according to our review, could have an adverse impact on
our organizatiOIl's ability to IIlIIintain patient safety and emergency response standards. It is our
IDIderstanding that certain components ofthese revisions, ifapplied to paging services, would
lead to significantly increased costs as the clUriers will seek to pass through those costs to their
cus~mers.

Our organization relies heavily on paging services for hospital COI1llllunications ranging from
emergency respilnSe, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30010 overall) for these services,
causing our organization to revisit its use ofthe services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result ofthf' increased costs, we will be forced to re-evaluate our communication strategy.
These revisions .wllikely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the bu.~iness ofproviding services to the public. We understand the USF goals are also
aligqed with the public interest as the USF helps defray the coSt of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisiollS will run COlIDter to the interests of the public.
Therefore we IlIge you to reconsider the changes~ into accolUlt the adverse impact they
may cause in the healthcare community.

5900 West RochelieAvenu~· Ldli Vl:;{las, Nevada 69103· F°,ax (702,364-8193

702364 1111



1800 W. Charleston Blvd.
Las Vegas, NV 89102
(702) 383-2000

Dear Mr. Chainnan,

IT'S All ABOUT U

Kathleen Silver
Chief Executive OffICer

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contributionmethodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code tearn alerting (i.e. code blue), security, nursing and numerous other
patient-related <:ommunications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the, public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in th,: healtheare community.

Sincerely,

s=:q~.-J~C:-=-:1o<-<..--.J
Susie Kisner
Telecommunications & etworking Manager
University Med:ical Center
1800 W. Charleston Blvd.
Las Vegas, NY 89102
Ofe: (702) 383-7840
Fax: (702) 383-2243
susie.kisner@urncsn.com

Board oj'COWIry Commi.ui<R&er:s
Rory Reid. Chair" Chip Maxfield. Vke Chair" Susan Brager .. Tom Collins .. Olris Giunchigliani .. Lawreoa: Weekly" Bruce Woodbury

Vuginia Valentine, PH. Clorlc County Manager
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Carson'lahoe
Regional Medical
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u..on Oty,NV8'1703
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CancerCent..r
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Camm CIty,NV89703
(775) 445-7500
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Medical C..nter
775 Reischm..." Wrf
COBaIl Oty,NV89703
(775)_30

Mind..n Medical
Cl!nter
m_Drive
Minden.NV89423
(175) 783-7800

Dayton
Prof....i"nal
Building
901 Medic:a) Center Dr.
Dayton,NIi8!l403
075}246-2010

Behavioral
Hea"h S..rvlees
W6tWIIIJam at
MInn....."' Com>n
075}8854460

Parml!J'$hlps:

Si..rra Surgery
Hospital

MedDirect
Urgent Care

Carson llIhol!
Radiation
Oncology

. Associates, UP

rfQ~CARSONTAHOE
~9VRegO.onaJl HeaJlthcare

October, 20 2008

Dear Mr. Chairman,
We have been made aware that the FCC is considering revisions in the Universal
Service Fund (USF) coDtribution methodology that, accoi'Qing to our review, could
have an adverse impact on our organiZation's ability to maintain patient safety and
emergency response standards. It is our understanding that certain components of
these revisions, ifapplied to paging services, would lead to significantly increased
costs as the Clll'Iiers will seek to pass through those costs to their customers.

Our orgllnization relies heavily on paging services for hospital communications
ranging from emergency response, code team alerting (i.e. code blue), security,
nursing and numerous other patient-reIateq communications. TOday, we pay less than
10 cents per month in USF charges for each pager, ando~ less than 5 cents.
Repladng these revenue-based charges with a flat $1.00 charge would dramatically'
raise our costs (by as much as 30% overall) for these services, causing our
organization to revisit its use ofthe services. At a time when ourbudgets are already
stretched and in an uoeertain economy, this is not a welcOI11e surprise.

As a re.sult ofthe increased costs, we will be forced to Il>evaluate our communication
strategy. These revisions will likely lead us to reduce our ¢ommunications usage in
order to offilet the increased costs. As a result, we feel that patient safety, security and
emergc:ncy response could be adversely impacted.

We 1IR: in the business ofproviding services to the public. We understand the USF
goals are also aligned with the public interest as the USF helps defray the cost of
telephone service in rural areas and for low-income COllS11l!lers as well as provides
subsidies to schools, libraries, and rural health clinics. However, we feel these
revisions will run counter to the interests ofthe public. Therefore we urge you to
reconsi.der the changes taking into account the adverse impact they may cause in the
health~;are community. .

Sincen:ly,

~17~
Bob BUITtS

Director of Information Technologies

Carson Tahoe Regional Healtheare

,,,
'1
I,

.'

J--:--::-~----------- ---i·1
PO Box 2168 0 Carson CIty, NV89702 0 Phone: (775) 445-8000 0 carsontllhoe.cotl\



~
CJW Medical Center

HCA Richmond Health System

CJW Telecommunications

October 20, 2008

Dear Mr, Chaimlan,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code tearn alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our orgatlization to revisit its use of the services. At a time when our budgets are· already
stretched and in ;muncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted,

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

C. Russell Cosner
Director ofTelecommunications

CJW Telecommunications
7103-8 Jahnke Road, Richmond, VA 23225

Office Phone 804 228-6793 I Office Fax 804 228-6799
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City of Asheville, NC
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Asheville Fire and Rescue

Dear Mr. Chainnan,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization's ability to maintain emergency response standards.
It is our understanding that certain components of these revisions, ifapplied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
flat $1.00 ,.harge would dramatically raise our costs (by as much as 30% overall) for
these services, causing our organization to revisit its use ofthe services. At a time when
budgets an: already stretched and in an uncertain economy, this is not a welcome
surprise.

As a result of the increased costs we, or our communication partners, will be forced to re­
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and f,)r low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
of the public. Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause for public safety issues.

Sincerely,

i'i:'i~i"1J dli,:{
:hl;''ri1rt nT,' ,111,[ R,'",w 1~':Pd'IIIl"lll

:b!t,'!'i!!i'. .\\' :C,N02
rC~-D:-4_'1 J
~~ll<-.-?~-fIOl )
jlllrllm:rrr'!i'S/ls/Jer.-,]{Cllc.gel!)

"AsI'c'ville fire. &- &:Jkl/( is II CftV Ill:crt'dill.'d ag..'/Ic!,"

P.O. Box 7148 Asheville, N.C. 28802 828-259-5640 www.ashevillenc.gov

The City ofAsheville is committed to delivering an excellent quality ofservice to enhance your quality oflife.
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October 20, 2008

Dear Mr. ChainnaIJ,

r?MrSSION
HOSPITALS

We have been made aware thai the FCC is considering revisions in the Universal Service f\md
(lISF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components ofthese revisions, ifapplied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers,

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications, Today, we pay less than 10 cents per month in USF charges for
each pager, and clften less than 5 cents. Replacing these revenue-based charges with a flai $1.00
charge would dr.unatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in :m uncertain economy, this is not a welcome surprise.

As a result of the: increased costs, we will be forced to re-evaluate our communication straiegy.
These revisions 'lVilllike1y lead us to reduce our communications usage in order to offset the
increased costs, As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the bWliness ofproviding services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost oftelephone service in rural
areas and for low-income consumers as well as provides subsidies to. schools, libraries, and rural
health clinics, However, we feel these revisions will run counter to the interests ofthe public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the hea1thcare community.

Sincerely,

If~ YsJ~ta;,
Karen Killian
Telecom Management System Specialist

~09 Billmor. Avenue. Asheville. North Carolina 28801 (828) 213-11' 1 www.mlssio~ho.pilal.,org
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GUILFORD COUNTY
DEPARTMENT OF EMERGENCY SERVICES

October 21, 200S

Dear Mr. Chainuft,

We have been m,lde aware that the FCC is considering revisions in the Universal Service Fund (USf)
contribution methodology that, according to our review, may .have an .dvene im~actOn our
organization's ability to maintain emergency response standards. It is our understanding that certain
components of these revisions, if applied to paging servic.s, would leed to significantly increased costs lIS

the carriel~ will pass throogh tho•• costs to th.ir cllSlomer•.

Our orgonization relies heavily On paging service. f",' OUr emergency response end public safety
communication•. Tod.y, wo pay less dllUl 10 cents por month in USF charges for each pager, W1d oll:en
less than 5cents. Replacing these revenue-based charges with a ilat S1.oo charge would dranuaieaUy
reise our costs (by as much as 30% overall) for these services, causing our organization to revisit its use
ofthe services. lIt a time when budgets are already stretched and in en uncertain economy, this is not e
welcome ,urprisE.

As a result of the increased costs we, Or our communicatiOn partners, will be forced to re-evalllBre our
eommunication strategy. These revisions will likely lead us to reduce our communjcations usage in order
to offset the increased coSls. A. a ,-esull, w. feel that public safely snd interoperability could be adversely
impacted.

We nre in rhe bu.ine.. of public safely. We understalld the US!' goal. are al.o aligned with the public
interest as the USF helps defray the cost oftelcphoDe service in rur.lareas .nd for low.income consumers
as well as provick" subsidies to schools, libraries. and rural health clinics. However, we feel th.se
Tevis;o.s will run counter to the iotm'ts ofm. pUblic. Therllforo we urge you to reconsider the chang.s
taking into accoullt lhe adverse impBClthey may es.use for public safety issues.

~
-~ .:=--- -

Sincerely,
Alan Perdue, Din'ctor

1002M<atJ._d Slm', G"",,,bl11rJ, N.trh c"rolinQ 27409
(JJ6) 641·7565



From: 336 832 8719 Page: 212 Date: 101211200812:27:22 PM

The Moses H. Cone
Memorial Hospital

October 21 , 2C'08

Dear Mr. Chairman,

1200 North Elm Strnt
GT«mboro, NC 27401-1020
336.aU.7000

Writer'! Dirm Number:

We have been made aware that the FCC is considering revisions in the Universal
Service Fund (USF) contribution methodology that, according to our review, could have
an adverse impact on our organization's ability to maintain patient safety and
emergency response standards. It is our understanding that certain components of
these revisions., if applied to paging services, would lead to significantly increased costs
as the carriers will seek to pass through those costs to their customers.

Our organization relies heavily on paging services for hospital communications ranging
from emergency response, code team alerting (i.e. code blue), security, nursing and
numerous other patient.related communications. Today, we pay less than 10 cents per
month in USF l:harges for each pager, and often less than 5 cents. Replacing these
revenue-based charges with a flat $1.00 charge would dramatically raise our costs (by
as much as 30% overall) for these services, causing our organization to revisit its use of
the services. At a time when our budgets are already stretched and in an uncertain
economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in
order to offset the increased costs. As a result, we feel that patient safety, security and
emergency response could be adversely impacted.

We are in the business of prOViding services to the public. We understand the USF
goals are also aligned with the public interest as the USF helps defray the cost of
telephone service in rural areas and for low-income consumers as well as provides
subsidies to schOols. libraries, and rural health clinics. However, we feel these revisions
will run counter to the interests of the public. Therefore we urge you to reconsider the
changes taking into account the adverse impact they may cause in the healthcare
community.

Sincerely,

9t ~./v~
John Jenkins
VP & Chief Infclrmatlon Officer



+
NORTHERN
HOSPITAL
OF SURRY COUNTY

October 21,2008

Dear Mr. Chainnan,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, could have an adverse
impact on our organization's ability to maintain patient safety and emergency response
standards. It is our understanding that certain components of these revisions, if applied to
paging service:s, would lead to significantly increased costs as the carriers will seek to pass
through those costs to their customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code tearn alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges
for each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat
$1.00 charge would dramatically raise our costs (by as much as 30% overall) for these
services, causing our organization to revisit its use of the services. At a time when our budgets
are already stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in order to
offset the increased costs. As a result, we feel that patient safety, security and emergency
response could be adversely impacted.

We are in the business ofproviding services to the public. We understand the USF goals are
also aligned ~~th the public interest as the USF helps defray the cost of telephone service in
rura1 areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests of
the public. TIlerefore we urge you to reconsider the changes taking into account the adverse
impact they may cause in the hea1thcare community.

Sincerely,

#~4~
Gin~r K. Allred .
Manager of Support Services

Computer Services Department - 830 Rockford Street - P. O. Box 1101 - Mount Airy, NC 27030
336-719-7432



IIU/94~~U~

From: 7707945505 Page: 212 Date: 10121120083:13:24 PM
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GEORGIA

Dear Mr. CIul.innan,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contn'bution methodology that, according to our review, may have an adverse impact on
our organization's ability to maintain emergency response standards. It is our understanding
that certain cclmponents ofthese revisions, ifapplied to paging services, would lead to
significantly increased costs as the carriers will pass through those costs to their customers.

Our organization relies heavily on paging services for our emergency response and public
safuty communications. Today, we pay less than 10 cents per month in USF charges fur each
pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use ofthe services. At a time when budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result ofthe increased costs we, or our communication partners, will be forced to re­
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to oftSet the increased costs. As a resuh, we feel that public
safuty and intc:roperability could be adversely impacted.

We are in the business ofpublic safuty. We understand the USF goals are also aligned with the
public interest as the USF helps defray the cost oftelephone service in rural areas and fur low­
income consumers as well as provides subsidies to schools, libraries, and rural health clinics.
However, we feel these revisions will run counter to the interests ofthe public. Therefure we
urge you to reconsider the changes taking into account the adverse impact they may cause fur
public safety issues.

Sincerely,

~4, //
DirectorofMls/~
City of Marietta I Board of Ughls and Waler
770-794-5586 phone
770-794-5505 f'lx
RTieslau@Marle!taGA.gav
205 Lawrence Sb'eet
Marietta, GA 30060
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~LeXipgton Medical Center
Your partnerfor health and wellness <Ill

October 20, 2008

Dear Mr. Chairman,

2720 SUnset Boulevald
West Columbia, SC 29169
(803} 791-2000

We have been millie aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components ofthese revisions, ifapplied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

The Lexington Medical Center relies heavily on paging services for hospital communications
ranging from emergency response, code team alerting (I.e. code blue), security, nursing and
numerous other patient-related communications. Today, we pay less than 10 cents per month in
USF charges for l=ach pager, and often less than 5 cents. Replacing these revenue-based charges
with a flat $1.00 l~harge would dramatically raise our costs (by as much as 30% overall) for these
services, causing our organization to revisit its use of the services. At a time when our budgets
are already stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted..

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in l'\ll'al
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into accO\mt the adverse impact they
may cause in the healthcare community.

Sincerely,
)

Michael R. Gordon
Communications Manager
Lexington Medical Center
Office- (803) 936-8937
Cell- (803) 309-1046



Friday, October 17, 2008

Dear Mr. Chairman,

We have been mad" aware that the FCC is considering revisions in the Universal Service Fund (USF)
contribution methodology that, according to our review, could have an adverse impact on our
organization's ability to maintain patient safety and emergency response standards. It is our
understanding that .::ertain components of these revisions, if applied to paging services, would lead to
significantly increased costs as the carriers will seek to pass through those costs to their customers.

Our organization relies heavily on paging services for emergency communications ranging from
emergency response, security, building emergency and numerous other bnilding-related
communications. Today, we pay less than 10 cents per month in USF charges for each pager, and often
less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would dramatically
raise our costs (by as much as 30% overall) for these services, causing our organization to revisit its use
of the services. At a time when our budgets are already stretched and in an uncertain economy, this is not
a welcomesurprise.

Our industry, commercial janitorial, serves our customers in the evening after regular business hours.
Pager communications are integral to the safety factor of both our customers and our employees. These
communications can affect property, tenant and employee security.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy. These
revisions willlikell' lead us to reduce our communications usage in order to offset the increased costs.
As a result, we feel that bOOding safety, security and emergency response could be adversely impacted.

We are in the business of providing services to the public and private sectors. We understand the USF
goals are also aligned with the public interest as the USF helps defray the cost of telephone service in
rural areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public. Therefore
we urge you to reconsider the changes taking into account the adverse impact they may cause in the
bnilding service community.

Sincerely,

Charles White
Safety Director
MASTER KLEAN JANITORIAL, INC.

Master Klean Janitorial, Inc. The Distinctive Service People
2149 South Clermont Street. Denver, Colorado 80222.303-753-6084. Fax 303-753-0565. www.masterklean.com
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Dear Mr. Cbainnan,

We have been made aware that the FCC is considering revisions in the UniversalSeroce Food,
(USp) contribution methodology that, according to our review, cOuld haVe an adverse impacton
our organization's ability to maintain patient safety and emergency rei;p6rise·Stlindards. It is bur .
understanding that certain components ofthese revisionS, ifapplied to paging.serviees, would
lead to significantly increased costs as the carrierswill seek to pass thtoughthosecosts to their
customers.
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Christe Pendleton
Corporate Administration

gingfrom
~ous either .'
Sl'ch3tges for .
·tirafl~t$LOO .'

tionstrategy.
offset the:

sponsicould .

F goiilsarealso
•cein rllral:.

'. 'e$;andriiral
. the public.
impact they' .

171 Monroe Lane • P.O. Box 1928 • lexington, South Carolina 29071 .
(803) 95Hl500 • FAX (888) 342~190



All-Amerka City

HARTSYILLE
South Carolina
PlIblic Works Deparment

October 21, 2008

\'Dear Mr. Ch'!irman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, may have an adverse impact on
our organization's ability to maintain emergency response standards. It is our understanding that
certain components of these revisions, ifapplied to paging services, would lead to significantly
increased costs as the carriers will pass through those costs to their customers.

Our organization relies heavily on paging services for our emergency response and public safety
communicatiolls. Today, we pay less than 10 cents per month in USF charges for each pager,
and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge
would dramatieally raise our costs (by as much as 30% overall) for these services, causing our
organization to revisit its use of the services. At a time when budgets are already stretched and
in an uncertain economy, this is not a welcome surprise.

As a result ofthe increased costs we, or our communication partners, will be forced to re­
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that public
safety and interoperability could be adversely impacted.

We are in the business ofpublic safety. We understand the USF goals are also aligned with the
public interest as the USF helps defray the cost of telephone service in rural areas and for low­
income consurners as well as provides subsidies to schools, libraries, and rura1 health clinics.
However, we feel these revlsions will run counter to the interests of the public. Therefore we
urge you to reconsider the changes taking into account the adverse impact they may cause for
public safety issues.

Sincerely,

Mike A. Welch
Public Works Director

"""",.

t
133 W. Carolina Ave.• P.O. Box 2467. Hartsville, SC 29551.843.383.3006 • FAX 843.339.2880
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