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October 20, 2008

Chairman Kevin J. Maztin

Foderal Compmnications Commission
445 12" Street, NW

Washington, DC 20554

Dear Mr. Chairman,

We bave been made aware that the FCC is considering revisions in the Universal Service Fund (USF)
contribution methodology that, according to our review, could have an adverse impact on our organization’s
gbility to maintain patient safety and emergency response standards. It is our understanding that certain
components of these revisions, if applied to paging services, would lead to significantly increased costs as
the carriers will seek to pass through those costs to their customers.

Our orgemization relies heavily on paging services for hospital conmmmications ranging from emergency
response, code team alerting (ie. code blue), security, mursing and mumerous other patient-related ‘
communications. Today, we pay less than 10 cents per month in USF charges for each pager, and often less
than 5 cemts. Replacing these reverme-based charges with a fiat $1.00 charge would dramatically raise our
costs (by as much as 30% overall) for these services, causing our organization to revisit its vse of the
sexvices. At a time when our budgets are already stretched and in an uncertain economy, this s not a
welcome surprise. '

\H{eareinthebusinmofpmvidingsuvimmﬂwwblic. We understand the USF goals are also aligned
?mhthepublicinterestastheUSFhalpsdeﬁ'aythemstofteIephonesavicehrmlareasmﬂforhw-
income mnﬂ:}x}a‘saswellaspmvﬂw sebeidies to schools, libraries, and rural health clinics. However, we
fiel these revisions will run counter to the interests of the public. Therefore we urge you to reconsider the
dlangestakingimoaooomtthea&vemeimpacttheymaymseintheheahhmcmmmmity.

Sincerely,

Vi

Meg Aranow
Vice President / Chief Information Officer
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New ENGLAND BAPTIST
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October 20, 2008
Dear Mr. Chairman,

‘We have been made aware that the FCC is considering revisions in the Universal Service Fund (USF)
contribution methodology that, according o our review, could have an adverse impact on our
organization’s ability fo maintain patient safety and emergency response standards. It is our

. undefstanding that certain components of these revisions, if applied to paging services, would lead to
significantly increased costs as the carriers will seek to pass through those costs to their customers.

Our organization relics beavily on paging services for hospital commumications ranging from
emergency response, code team alerting (i.e. code biue), security, mursing and numerous other patient-
related communications. Today, we pay less than 10 cents per month in USF charges for each pager,
and often less thar 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would
dramhatically raise our costs (by as much as 30% overall) for these services, causing our organization
to revisit its use of the services. At a time when our budgets are already stretched and in an uncertain
economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy, These
revisions will likely lead us to reduce our communications usage in order to offset the increased costs.
As n result, we feel that patient safety, security and emergency response could be adversely impacted.

We are in the businéss of providing services to the public. We understand the USF goals are also

. aligned with the public interest as the USF helps defray the cost of telephone service tn rural areas and
for low-income consumers as well as provides subsidies to schools, libraries, and rural health clinics.
However, we feel these revisions will run counter to the interests of the public. Therefore we vrge you
to recansider the changes taking into account the adverse impact they may cause in the healthcare

simely,

(o Sl

Tristina Kimball
Telecommunications Manager
New England Baptist Hospital
126 Parker Hill Avenue

Boston, Ma 02120

Tek 617-754-5335
Fax: 617-731-6742
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Women &Infants’

Dear Mr., Chairrzan,

We have been made aware that the FCC 1 tonsidering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek 1o pass through those costs to their
CUSLOINETS.

Our orgamization rclies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blug), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overail) for these services,
causing our organjzation to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy;, this is not a welcome surprise.

As a resuli of the increased costs, we will be forced to re-evaluate our communication stratcgy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we Teel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We urderstand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies fo schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely, :2_—- W
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) (ctyta 2, 2008

Dear Mr. Chairman,

‘We bave been mads aware that the FCC is considering revisions in the Universal
Service Fund (USF) contribution methodology that, according to onr review, may
bave an adverse impact on our organization's ability to maintain emergency response
standards. T is our understamding that certain components of these revisions, if
applied to paging services, would Jead to sipnificantly inereased coats as the carriers
will pass through thosc costs to their customers,

Oux crpanization relics heavily on paging services far onr emergency response and
public safety commumications. Today, we pay less than 10 cents per month in USF
chargss for each pager, and oflen less than 5 cents. Replacing these revenue-based
<harges with a flat $1.00 charge would dramatically raise our costs (by as much as
30% overall) for these servioes, causing our organization to revisit its use of the
sexvices. At atime when budgets are already stretched and in an uncertain economy,
this is sot 2 welcome surprise,

As a result of the increased costs we, or our communication partners, will be forced
to re-evaluate our communication strategy, These revisions wil likely lead us to
reduce our communications usage in order to offset the increased costs. As a result,
we feel that public safety and intcroperability could be adversely impacted.

We are in the business of public safaty, We understand the USF goals are also
alignedwi!hﬂlcpubuchnmstastheUSFhalpsdaﬁ'ayﬂmeoftelephmchc
in vural areas god for low-itcome consumers as well as provides subsidics to schools,
Libraries, and rural health clinics. However, we foel these revisions will run counter
to the interests of the public. Toerefore we urge you to reconsider the changes taking
into account the adverse impact they may cause for public safty issues.

(/)

Teem |
et Sy

Muercdmielty Ganeral Hosplal Teleconmmrdestions Depariment

Pariners HeatthCare System, Ine., 56 Peuit Sizent, White 1425, Boston, MA (a1 14-259%
1£1; 617 7244500, Pasee 617 240098
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_KENT _
HOSPITAT

10/21/2008

Dear Mr. Ckairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
{USF) contribution methodology that, according to our review, could have an adverse inpact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from

- cmergency response, code team alerting (i.e. code blug), security, mursing and numerous othér
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each paget, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much ag 30% oversll) for these services,
causing our organization to revisit its use of the services. At atime when our budgets are already
suetdwdandmsmmwtameconomy,thlslsnotawelcomemmnse

Asaresuhofthemeaﬁedmstgwemﬂbeﬂmedmr&waluateommmmcatmstmew
These revisions will likely lead us to reduce our communications usage in arder to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted,

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for [ow-income consumers as well as provides subsidies to schools, Iibraries, and rural
health clinics. However, we feel these revisions will run countar to the inierests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthecare community.

Sincerely,

D Mtﬁ‘a_?l‘l&wk

Dorothy Hart

Telecommunications Manager
Kent Hospital

455 Tollgate Road

Warwick, RI 02886

401 737-7000 x1340

fox: 401 736-1001

di kertri

—— ——— -

A CARE NEW BNGLAND HOSPITAL

455 Tart CATs Roan « Warwigk, Ruove TsLann 02886 = 40]-737-—7ﬂ00 . www. kcnthospltal org
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Roger 825 Chalkstone Avenic
Williams Providence

X Rhbode Island 029084735
Hospital (401)456-2600

October 20, 2008

~ Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards, It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carders will seek to pass through those costs to their
customers. :

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.c. code blue), security, nursing and numerous other
patient-related coromunications. Today, we pay less than 10 cents per month in USF charges for
each pager, and ofien less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As aresult of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the busiess of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community,

Sincsrely,

N8 Cerrone Abélj‘r :
Vice President and Chief Information Offi

A Major Teaching znd Research Affiliate of
The Baston University School of Medicine
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Manchester, CT 06040 Eastern Connecticut Health Network

_The Communities’ Choice™s www.echn.org
Sent via fax: 866-466-945Y

Octobor 21, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Sarvice Fund
(USF) contribution methodology that, according to our review, couki have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lbad Lo significantly increased costs as the carriers will seek to pass through those costs o their
cusiomers.

Our organization relies heavily on paging services for hospital gornmunications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
paticnt-related communications. Today, we pay less than 10 cents per month in USF charges for
cach pager, and often less than 5 cents. Replacing these revenue-based charges with a [lat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a ime when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As g result of the increased costa, we will be forced to re~cvaluate our communication strategy.
These revisions will likely lead us to reduce onr communications usage in order to offset the
increased costs. As a resnlt, we focl that paticnt safoty, sccurity and emergency responsc could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also

- aligned with the public interest as the USF helps defray the cost of telephone service in rural

areas and for low-income consumers as well as provides subsidies to schools, Hbraries, and roral
healih chinics. However, we feel these revisions will um counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adversc impact they
may cause in the healthcare community.

evin (F
Sr. Vicee President of Finan 0

Manchester Memarial Hospital « Rockville General Hospital
Women's Center for Wellness = Woadiake at Tolland
in partnership with Visiting Nurss & Heaith Setvices of Connecticut

- L]

Phone {860) 533-3414
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The Value Of One”

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization’s ability to maintain emergency response standards,

It is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers. '

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
flat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for
these services, causing our organization to revisit its use of the services. At atime when
budgets are already stretched and in an uncertain economy, this is not a welcome

surprise.

As a result of the increased costs we, or our conmunication partners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-incoroe consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
of the public, Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause for public safety issues.

Sincerely,

V..
Wﬂ@uﬂd}

4600 5. Ulster Street, Suite 1325 ¢ Denver, CO 80237 « Phone 3036144700 ¢ Fax 303-614-4780
www pendumm.com
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St.Joseph’slospital and Medical Center 350 West Thomas Road
: Phoenix. AZ 85013
CI{W 602 406 3000 Telephone
October 20, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
cach pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy;, this is not a welcome surprise.

As aresult of the increased costs, we will be forced to re-gvaluate our communication strategy.
These revisions will likely Iead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

B e

Phillip Watkins

Executive Director
Hospitality Services

S foseph’s Hinguiea
zipd Modicad Uenlter

Birnm Newwolopia at
latitune

Aeny Ineprucnd Health
K1 hoeph's boundtion

Buram Nevralagicgl
Feaibntion

Alerey Hommwovase Ansom

Huger Mens .
Living 4 enicr A Member of Catholic Healtheare West
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HOSPFITAL

Dear Mr. Chairman,

We have been made eware that the FCC is considering revisions in the Universal Service Fund
{(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emetgency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
Iead to significantly increased costs as the carriers will seek to pass through those costs to their
customers,

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our commmunications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income conswmers as well as provides subsidies to schools, libranies, and rural
health clinics. However, we feel these revisions will run counter to the intezests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

'Th'-.
/?77/?‘4 €> . /I LM VL“‘
Alan Burt - Director of IT Services, Nevada Market
MountainView Hospital
3100 N. Tenaya Way '
Las Vegas, NV 89128
(702)-731-8623

d 62'e¥'c 800/ 1Z/0L -S¥eq H| ebed 8606557 ‘wai]
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088 Morievista Hospital

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund -
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging scrvices, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
CuStomers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise,

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
incroased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
arcas and for low-income consumers as well as provides subsidies to schools, libraries, and ruzal
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you 1o reconsider the changes taking into account the adverse impact they
mnay cause in the healthcare community.

ol

5800 West Rochelle Avenue « Las Vegas, Nevada 89103 - Fax (702} 364-8183

702 364 1111

Wd {e2-2 8002/12/0L @1eq L) :abeg LEEL1STTOL ‘wioid



1800 W. Charleston Bivd.
Las Vegas, NV 89102

Kathleen Silver
Chief Exacutive Officer

(702) 383-2000 UNIVERSITY MEDICAL CENTER

IT'S ALL ABOUT U)

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response couid
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
heaith clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

Susie Kisper
Telecommunications & Networking Manager
University Medical Center

1800 W. Charleston Blvd.

Las Vegas, NV 89102

Ofc: (702) 383-7840

Fax: (702) 383-2243

susie kisner@umcsn.com

Board of County Commissicners
Rory Reid, Chair « Chip Maxfield, Vice Chair » Susan Brager « Tom Collins + Chris Giunchighani » Lawrence Weekly » Bruce Woodbury
Virginia Valentine, PE, Clark County Manager
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@ CARSON TAHOE
- Regional Healthcare
[
" October, 20 2008
cm"“"?"“ Dear Mr. Chairman
ional Medical : g
oo Medicall e bhave been mads aware that the FCC is considering revisions in the Universal
1600 Medical Parkway Service Fund (USF) contribution methodology that, according to our review, could
Carson iy v 85703 have an adverse impact on our organization’s ability to maintain patient safety and
emergency response standards. It is our understanding that certain components of
Cancer cel'“e" these revisions, if applied to paging services, would Jead to significantly increased
gﬁmﬁﬁﬁm costs as the carriers will seek to pass through those costs to their customers.
(775) 445-7500
Specialty Qur organization relies heavily on paging services for hospital communications
Medical Conter ranging from emergency response, code team alerting (i.e. code blug), security,
775 Fleischmann Way nursing and numerous other patient-related commumications. Today, we pay less than
gg&gwm 10 cents per month in USF charges for each pager, and often less than 5 cents.
Replacing these revenue-based charges with a flat $1.00 cliarge would dramatically -
Minden Medica! 1aise our costs (by as much as 30% overall) for thesc services, causing our
- @ - g
Center organization to revisit its use of the services. At a time when our budgets are already
fmm stretched and in an uncen‘tam economy, this is not a welcome surprise.
{775) 783-7800
- As a result of the increased costs, we will be forced to re-evaluate our communication ;
ng:;';ima, strategy. These revisions will likely lead us to reduce our communications usage in '
Building order to offset the increased costs. As a result, we feel that patient safety, security and ;
901 Medical Center Dr, emergency response could be adversely impacted. 4
Dayton, NV 89403 !
2010 ' -
s We are: in the business of providing services to the public. We understand the USF ;
Behavioral goals are also aligned with the public interest as the USF helps defray the cost of )
:;":‘w':l::"t’k“ telephone sexvice in rural areas and for low-income consumers as well as provides
Sinecota i Corsors subsidies to schools, libraries, and rural health clinics. However, we feel these
(775) 8854450 revisions will ran counter to the interests of the public. Therefore we urge you to
Partnerships: reconsider the changes taking into account the adverse impact they may cause in the
bealthcare community.
Sierra Surgery
Hqspital
MedDirect Sineert;ly,
Urgent Care 7
(]
Carson Tahoe /B{fzzzg L
Radiation .
Onent
: As,"?d‘;ﬂ’,, LLP Director of Information Technologies
Carson Tahoe Regicnal Healthcare
M le—

PO Box 2168 = Carson Clty, NV 89702 © Phone: (775) 445-8000 © carsontahoe.com



CJW Medical Center

HCA Richmond Health System

CJW Telecommunications

October 20, 2008
Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Qur organization relies heavily on paging services for hospital communications ranging from
emergency respanse, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are.already
stretched and in an uncertain economy, this is not a welcome surprise.

As aresult of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

A &

C. Russell Cosner
Director of Telecormmunications

CJW Telecom muniqations
7103-B Jahnke Road, Richmond, VA 23225
Office Phone 804 228-6793 / Office Fax 804 228-6799
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;Ci of Asheville, C o

Dear Mr, Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization’s ability to maintain emergency response standards.

It is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

-Qur organization relies heavily on paging services for our emergency response and public

safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a
flat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for
these services, causing our organization to revisit its use of the services, At atime when
budgets are already stretched and in an uncertain economy, this is not a welcome
surprise.

As a result of the increased costs we, or our communication partners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that
public safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned
with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revistons will min counter to the interests
of the public. Therefore we urge you to reconsider the changes taking into account the
adverse impact they may cause for public safety issues.

Sincerely,

JmeadoesGusheriliene. goo

*Ashieritle Fire & Rsowe i5a CEAD necrediled agencir”

P.O.Box 7148 Asheville, N.C. 28802 828-259-5640 www.ashevillenc.gov

A2 T d TR T I 2

"~ Asheville Fire and

Rescue

The City of Asheville is committed to delivering an excellent quality of service to enhance your quality of life.
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 MISSION

HOSPITALS

October 20, 2008
Dear Mr, Chairman,

We have been tuade aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers,

Our organization relies heavily on paging services for hospital communications ranging from
amergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications, Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,

causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As aresult of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely tead us to reduce our communications usage in order to offset the
increased costs, As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to.schools, libraries, and rural
health clinics, However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincezely,
% Ao %/JZ.,‘

Karen Killian
Telecom Management System Specialist

509 Biltmore Avenue, Asheville, North Carolina 28301 {828) 213-1111  www.missionhospitals.org
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GUILFORD COUNTY
DEPARTMENT OF EMERGENCY SERVICES

Qctober 21, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund (USF)
contribution methedalogy that, accerding to our review, may have an adverse impact on our
organization’s ability to maintain emergency response standards. 1t is our understanding that certain
components of these revisions, if applied 10 paging services, would lead to significantly increased costs as
the carriers will pass through those costs to their customers.

Our organization relics heavily on paging services for our emergency response and public safety
communications. Teday, wo pay less than 10 cents per month in USF charges for each pager, and ofien
less than 5 cents. Replacing these revenue-based charges with & flat £1.00 charge would drametically
raise our costs (by as much as 30% overall) for these services, causing our organization 1o revisit its bse
of the services. Atatime when budgets are already stretched and in an uncertain econamy, this is not a
welcome surprise.

As 2 result of the increased costs we, or aur communication partners, will be forced to re-evaluate our
communication strategy. These revisions will likely lead us 1o reduce qur communications usage in order
to offset the increased costs. Asa result, we feel chat public safety snd interoperahility could be adversely
impacted.

We are in the business of public safety. We undersiand the USF goals are also aligned with the public
interest as the USF helps defeay the cost of telephooe service in rural areas and for low-income consumers
as well as provides subsidies to schools, tibraries, and rural health clinics. However, we feel these
revisions will run counter to the interests of the public. Therefore we urge you 10 reconsider the changes
taking into account the adverse impact they may cause for public safety issues.

e

Sincerely,
Alan Perdue, Dircctor

1002 Meadowoed Sirest, Greenshore, Nortt Carolina 27409
(336) 641-7565
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MOSES CONT HEALTH 5YSTEM
The Moses H. Cone 1200 North Elra Seceet
Memorial Hospital | Gosewborg, NC 22401.1020
‘Writer's Direct Number:

October 21, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal
Service Fund {LUSF) contribution methodology that, according to our review, could have
an adverse impact on our organization's ability to maintain patient safety and
emergency response standards. It is our understanding that certain components of
these revisions, if applied to paging services, would lead to significantly increased costs
as the carriers will seek to pass through those costs to their customers.

Our organization relies heavily on paging services for haspital communications ranging
from emergency response, code team alerting (i.e. code blue), security, nursing and
numerous other patient-related communications. Today, we pay less than 10 cents per
month in USF charges for each pager, and often less than 5 cents. Replacing these
revenue-based charges with a flat $1.00 charge would dramatically raise our costs (by
as much as 30% overall) for these services, causing our organization to revisit its use of
the services. At a time when our budgets are already stretched and in an uncertain
economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in
order to offset the increased costs. As a result, we feel that patient safety, security and
emergency response could be adversely impacted.

We are in the business of providing services to the public. YWe understand the USF
goals are also aligned with the public interest as the USF helps defray the cost of
telephone service in rural areas and for low-income consumers as well as provides
subsidies to schools, libraries, and rural health clinics. However, we feel these revisions
will run counter to the interests of the public. Therefore we urge you to reconsider the
changes taking into account the adverse impact they may cause in the healthcare
community.

Sincerely,

-

(S

John Jénkins
VP & Chief Information Officer



NORTHERN
HOSPITAL

OF SURRY COUNTY

October 21, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, could have an adverse
impact on our organization’s ability to maintain patient safety and emergency response
standards. It is our understanding that certain components of these revisions, if applied to
paging services, would lead to significantly increased costs as the carriers will seek to pass
through those costs to their customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges
for each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat
$1.00 charge would dramatically raise our costs (by as much as 30% overall} for these
services, causing our organization to revisit its use of the services. At a time when our budgets
are already stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in order to
offset the increased costs. As a result, we feel that patient safety, security and emergency
response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are
also aligned with the public interest as the USF helps defray the cost of telephone service in
rural areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests of

- the public. Therefore we urge you to reconsider the changes taking into account the adverse
impact they may cause in the healthcare community.

Sincerely,

Sl Pl —
Ginger K. Allred
Manager of Support Services

Computer Services Department - 830 Rodkford Street - P. . Box 1101 - Mount Airy, NC 27030
336-719-7432
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CITY OF

arietta

GEORGIA

Dear Mr, Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, may have an adverse impact on
our organization’s ability to maintain emergency response standards. It is our understanding
that certain components of these revisions, if applied to paging services, would lead to
significantly increased costs as the carriers will pass through those costs to their customers.

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for each
pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs {by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At atime when budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs we, or our communication partners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that public
safety and interoperability could be adversely impacted,

We are in the business of public safety. We understand the USF goals are also aligned with the
public interest as the USF helps defray the cost of telephone service in rural areas and for low-
income consumers as well as provides subsidies to schools, libraries, and rural health clinics.
However, we feel these revisions will run counter to the interests of the public. Therefore we
urge you to reconsider the changes taking into account the adverse impact they may cause for
public safety issues.

Sincerely,

Director of MIS / GIS

City of Marietta / Board of Lights and Water
770-794-5588 phone

770-794-5505 fax
RTieslau@MariettaGA gov

205 Lawrence Stroet

Marietta, GA 30060

212




§ Lexington Medical Center 2720 St S

From: unknown Page: 22 Date: 10/20/2008 1:54:57 PM
Your partner for bealth and wellness ® (803} 791-2000

October 20, 2008
Dear Mr. Chairman,

‘We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our otpanization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers. :

The Lexington Medical Center relies heavily on paging services for hospital communications
ranging from emergency response, code team alerting (i.e. code blue), security, nursing and
numerous other patient-related communications. Today, we pay less than 10 cents per month in
USF charges for cach pager, and often less than 5 cents. Replacing these revenue-based charges
with a flat $1.00 charge would dramatically raise our costs (by as much as 30% overall) for these
services, causing our organization to revisit its use of the services. At a time when our budgets
are already stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our comumurication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

y 27 78

Michael R. Gordon
Communications Manager
Lexington Medical Center
Office- (803) 936-8937
Cell - (803) 309-1046




Friday, October 17, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund (USF)

contribution methodology that, according to our review, could have an adverse impact on our

organization’s ability to maintain patient safety and emergency response standards. It is our

understanding that certain components of these revisions, if applied to paging services, would lead to
" significantly increased costs as the carriers will seek to pass through those costs to their customers.

Our organization relies heavily on paging services for emergency communications ranging from
emergency response, security, building emergency and numerous other building-related

communications. Today, we pay less than 10 cents per month in USF charges for each pager, and often
less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would dramatically
raise our costs (by as much as 30% overall) for these services, causing our organization to revisit its use
of the services. Ata time when our budgets are already stretched and in an uncertain economy, this is not
a welcome surprise.

Our industry, comniercial janitorial, serves our customers in the evening after regolar business hours.
Pager communications are integral to the safety factor of both our customers and our empleyees. These
communications can affect property, tenant and employee security.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy. These
revisions will likely lead us to reduce our communications usage in order to offset the increased costs.
As a result, we feel that building safety, security and emergency response could be adversely impacted.

We are in the business of providing services to the public and private sectors. We understand the USF
goals are also aligned with the public interest as the USF helps defray the cost of telephone service in
rural areas and for iow-income consumers as well as provides subsidies 1o schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public. Therefore
we urge you to reconsider the changes taking into account the adverse irapact they may cause in the
building service commumity.

Sincerely,

(O Ok wi@ne

Charles White
Safety Director
MASTER KLEAN JANITORIAL, INC.

Master Klean lanitorial, Inc. rre Distinctive Service People

2149 South Clermont Street ® Denver, Colorado 80222 @ 303-753-6084 & Fax 303-753-0565 ® www.masterklean.com




WWW.MSA-CORP.COM:

Dear Mr, Chairman,

We have been made aware that the FCC is considering revisions in the Umversal Semce Fund
(USF) contribution methodology that, according to our review, could have an-adverse: 1mpact on
our organization’s ability to maintain patient safety and emergency response; standards Ttisour
understanding that certain components of these revisions, if applied to paging: semees, wou]d

lead to significantly increased costs: as the carriers will seek to pass through those costs to their -
customers.

emergency respo code team alemng (1 e. code blue), security, nursmg and
patient-related con; mh less than 10.cents perfgonth

stretched and in a

As a result of the
These revisions
increased costs.

Sincerely,

Christe Pendleton
Corporate Administration

171 Monroe Lane + P.O.Box 1928 « Lexington, South Carofina 29071
(803) 957-0600 » FAX (888) 342-6190




All-Ameriva City

HARTSVILLE

South Carolina
Public Warks Deparment

October 21, 2008

it

Dear Mr. Ch%;irman, .
We bave been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, may have an adverse impact on
our organization’s ability to maintain emergency response standards. It is our understanding that
certain components of these revisions, if applied to paging services, would lead to significantly
increased costs as the carriers will pass through those costs to their customers.

Our organization relies heavily on paging services for our emergency response and public safety
communications. Today, we pay less than 10 cents per month in USF charges for each pager,
and often less than 5 cents. Replacing these revenue-based charges with a fiat $1.00 charge
would dramatically raise our costs (by as much as 30% overall) for these services, causing our
organization to revisit its use of the services. At a time when budgets are alveady stretched and
in an uncertain economy, this is not a welcome surprise.

As aresult of the increased costs we, or our communication partners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that public
safety and interoperability could be adversely impacted,

We are in the business of public safety. We understand the USF goals are also aligned with the
public interest as the USF helps defray the cost of telephone service in rural areas and for low-
income consumers as well as provides subsidies to schools, libraries, and rural health clinics.
However, we feel these revisions will run counter to the interests of the public. Therefore we
urge you to reconsider the changes taking into account the adverse impact they may cause for
public safety issues.

Sincerely,
s S pondl L S

Mike A. Welch
Public Works Director

Hartsville

et
1"”1

133 W. Carolina Ave. ¢ P.O. Box 2467 « Hartsville, SC 29551 # 843.383.3006 + FAX 843.339.2880
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CAROLINA PINES

REGIONAL MEDICAL CENTER
1304 W. Bobo Newsom Hwy.

Hartsville, SC 29550 )
(843) 3392100
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