
 

 

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC  20554 
 

 
In the Matter of ) 
 ) 
Federal-State Joint Board ) 
On Universal Service ) 
 ) 
Ambess Enterprises, Inc. ) CC Docket No. 96-45  
Form 499 Filer ID 821772 ) 
Request for Review of USAC Rejection Letter ) 
and Request for Waiver of 45-Day Correction ) 
Deadline ) 
_________________________________________ ) 
 

EMERGENCY REQUEST FOR REVIEW AND 
REQUEST FOR WAIVER OF USAC 45-DAY REVISION DEADLINE 

 
 Ambess Enterprises, Inc. (“Ambess”), by its undersigned counsel and pursuant to sections 

54.722(a) and 1.3 of the Communication’s rules, 47 C.F.R. §§ 54.722, 1.3, respectfully requests that 

the Commission reverse a recent decision by the Universal Service Administrative Company 

(“USAC”) to reject a correction to Ambess’ FCC Form 499-Q Telecommunications Reporting 

Worksheet (“FCC Form 499-Q” or “Form 499-Q), and to require USAC to base all further 

calculations of Ambess’ Universal Service (“USF”) contributions on the correct revenue data.  The 

Commission has found that a request of this nature is essentially a request for waiver of the 45-day 

revision deadline for FCC Form 499-Q filings.1  Ambess respectfully requests that the Commission 

take such action on an expedited basis so that the next USF invoice to Ambess is an accurate 

reflection of Ambess’ required USF contribution.   

                                                            
1 See In the Matter of Federal-State Joint Board on Universal Service, Universal Service Contribution Methodology, Aventure 
Communications Technology, LLC, Form 499 Filer ID: 825749 Request for Review of USAC Rejection Letter and Request for Waiver 
of USAC 45 Day-Revision Deadline, CC Docket No. 96-45, WC Docket No. 06-122, DA 08-1514, ¶ 4 n.10 (rel. Jun. 26, 
2008) (“Aventure Order”). 
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As detailed herein, there is good cause to provide Ambess’ requested relief.  Waiver of the 

45-day revision deadline would serve the public interest, would not adversely affect the USF, reduce 

the level of the Fund, or prejudice any party.  The Commission may exercise its discretion to waive a 

rule where the particular facts make strict compliance inconsistent with the public interest.2  In 

addition, “the Commission may take into account considerations of hardship, equity, or more 

effective implementation of overall policy on an individual basis.”3  As demonstrated herein, all of 

these considerations exist to compel a grant of Ambess’ requested relief. 

I. BACKGROUND  
 
Ambess is a small, privately-held company based in Altoona, Pennsylvania.  The company 

was created by its founder, Pamela S. Nelson, as a means to provide affordable telecommunications 

services to thousands of customers in rural Pennsylvania.  Customers in rural Pennsylvania faced 

high rates from Ambess’ competitors and, in many cases, telecommunications services in these areas 

were sub-standard, or altogether unavailable.  Ms. Nelson’s objective in founding Ambess was to 

offer these customers an alternative to the high rates charged by the incumbents.  By placing prepaid 

vending machines in several, small retail outlets throughout rural Pennsylvania, Ambess has been 

able to provide affordable telecommunications services to thousands of rural customers who 

otherwise would not have been able to afford telephone service.   

From its inception, Ambess has been known as a highly-efficient company that excels in 

customer service.  Ambess has, indeed, been rewarded for its efforts.  Today, the company is a 

Master Reseller of prepaid telecommunications products and services, servicing hundreds of retail 

locations throughout the Mid-Atlantic.   

                                                            
2 Id. 

3 Id.  
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II. A MISTAKEN BELIEF AS TO 499-Q FILING REQUIREMENTS CAUSED AMBESS TO FILE 

AN FCC FORM 499-Q WHEN NO SUCH FILING WAS REQUIRED 
 
Ambess registered as an FCC 499 Filer in 2002, and filed its first FCC Form 499-A that 

same year.  In its 2002 Form 499-A, and in each subsequent 499-A filing, Ambess has been exempt 

from direct payments to the USF because the company qualifies for de minimis status.4  As a de 

minimis company, Ambess has also been exempt from filing quarterly FCC Form 499-Q filings.5 

Although the company was exempt from quarterly Form 499-Q filings, it mistakenly 

submitted an FCC Form 499-Q on February 1, 2008,6 in reaction to a letter it received from its 

underlying carrier regarding the “Carrier’s Carrier Rule.”7  The underlying carrier’s letter was 

misinterpreted, leading management to conclude incorrectly that Ambess’ reporting obligations to 

USAC had changed.  Ambess has since learned that, in fact, it was not required to file a Form 499-Q 

on February 1, 2008, because the company was and remains a de minimis contributor with no direct 

USF contribution obligations based on its annual interstate telecommunications revenue.   

Ambess respectfully requests the FCC to direct USAC to disregard its erroneously-filed 

February 1 Form 499-Q.  Ambess further requests that the FCC direct USAC to reverse any fees or 

late charges based on the erroneously-filed FCC Form 499-Q.  The form should not have been filed 

in the first instance, and Ambess respectfully requests that the FCC direct USAC to disregard this 

                                                            
4 Section 54.708 of the Commission’s rules provides that telecommunications carriers and telecommunications providers 
are not required to contribute to the universal service support mechanisms for a given year if their contribution for that 
year is less than $10,000.  47 C.F.R. § 54.708.  In addition, de minimis carriers are not required to submit quarterly FCC 
Form 499-Q. 

5 Id. 

6 See Telecommunications Reporting Worksheet, FCC Form 499-Q (2008), original filing, submitted Feb. 1, 2008, on 
behalf of Ambess Enterprises, Inc. (“Original Feb. 1, 2008 FCC Form 499-Q”), attached hereto as Attachment A. 

7 See 47 C.F.R. § 706(b).  The "carrier's carrier rule” is intended to prevent double payment at the wholesale and retail 
level by basing USF contributions only on “end-user telecommunications revenues.” 
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filing, and to reverse any USF assessments, fees, charges, or late payment penalties associated 

therewith. 

III. AN INADVERTENT ERROR BY AMBESS RESULTED IN A GROSS OVERSTATEMENT OF ITS 

PROJECTED REVENUE FOR THE SECOND QUARTER OF 2008 
 
Alternatively, Ambess requests that the FCC direct USAC to accept Ambess’ late-filed FCC 

Form 499-Q. 

On Line 120 of the FCC Form 499-Q filed February 1, 2008, Ambess significantly over-

projected its revenue for the second quarter of 2008.8  Instead of providing projections for the 

second quarter of 2008, Ambess provided projections for the entire year.  Thus, on Line 120(b) of 

its original FCC Form 499-Q, Ambess’ projected interstate revenue was reported as $51,000, and on 

Line 120(c) its international revenue was reported as $374,000.9  These projections were not for the 

second quarter.  Rather, the projected revenue reported in the February 1, 2008 FCC Form 499-Q 

represents Ambess’ expected, collected interstate and international revenue for the entire year. 

Ambess learned of its reporting error on March 24, 2008, 10 upon reading an email dated 

February 18, 2008, from USAC.11   In a March 25, 2008 email, Ms. Nelson explained she was not 

able to discover the email prior to this time as she had been out of the office suffering with 

pneumonia.12  As soon as Ms. Nelson discovered the reporting error, she attempted to submit a 

revised FCC Form 499-Q.13  However, by the time Ms. Nelson had recuperated from her illness, 

                                                            
8 See Original Feb. 1 FCC Form 499-Q, Line 120. 

9 Id. 

10 See Email from USAC to Pamela S. Nelson, Ambess (sent Feb. 18, 2008, 4:09 pm); Email from Pamela S. Nelson, 
Ambess, to USAC (sent Mar. 24, 2008, 5:54 pm); Email from Pamela S. Nelson, Ambess, to USAC (sent Mar. 25, 2008, 
7:19 pm), attached hereto as Attachment B (collectively referred to as “Ambess-USAC Email Thread”). 

11 See Ambess-USAC Email Thread at pp. 3-4. 

12 See Ambess-USAC Email Thread at pp. 2-3. 

13 See FCC Form 499-Q Telecommunications Reporting Worksheet, revised filing, submitted Mar. 26, 2008, on behalf of 
Ambess Enterprises, Inc. (“Revised Feb. 1, 2008 FCC Form 499-Q”), attached hereto as Attachment C. 
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read the USAC e-mail and submitted the revised Form 499-Q on March 26, 2008, the 45-day 

revision deadline had already expired.  As the revised filing demonstrates, Ambess’ projected 

revenue for the second quarter of 2008 was $11,811.60 interstate revenue, and $86,618.40 

international revenue.14  Not $51,000 interstate revenue and $374,000 international revenue as 

erroneously reported in the original February 2008 499-Q filing.   

Significantly, Ambess never received a written reply from USAC stating that its revised 

February 2008 Form 499-Q had been rejected.  Based on USAC’s lack of response, Ambess 

reasonably believed that the matter was under consideration by the USAC legal department.  In early 

May 2008, however, after contacting the USAC legal department to obtain an update on the status 

of its revised 499-Q, Ambess became aware through verbal discussions with the USAC legal 

department that its revised FCC Form 499-Q was not accepted.  Immediately thereafter, on May 14, 

2008, Ambess filed an appeal to USAC requesting that its decision to reject Ambess’ revised 

February 1 499-Q filing be reversed.15   

Notably, Ambess did not receive any written notice from USAC regarding the status of its 

appeal until October 23, 2008 – over five months after Ambess’ appeal was filed.  On that day, 

Ambess received an email from USAC stating that its appeal had been denied.16  The letter attached 

to the email further explained that if Ambess wished to further appeal this decision, then it should 

file an appeal at the FCC.17   

                                                            
14 See Revised Feb. 1 FCC Form 499-Q. 

15 See Letter from Pamela S. Nelson, President, Ambess Enterprises, Inc., to Reviewing Official, USAC (dated May 14, 
2008) (“Ambess Appeal Letter”), Attachment D.   

16 See Letter from USAC, to Pamela S. Nelson, President, Ambess Enterprises, Inc. (dated October 23, 2008) (“USAC 
Decision Letter”), attached hereto as Attachment E. 

17 Id. at 4. 
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USAC’s five-month delay in responding to Ambess caused the company significant financial 

harm.  During the pendency of the USAC appeal, debt collection activities were initiated against 

Ambess,18 and late fees continued to accrue.  Ambess’ most current USAC invoice indicates an 

outstanding balance of $63,353.64.19  Ambess believes that USAC’s delayed action on its appeal is 

inexcusable – especially considering that Ambess was not able to file an appeal with the FCC until 

after it had exhausted all remedies available through USAC.  And, as previously noted, Ambess did 

not learn the outcome of its appeal to USAC until October 23, 2008 – five months after Ambess’ 

appeal was filed. 

IV. GOOD CAUSE EXISTS TO REVERSE USAC’S REJECTION LETTER 

As discussed below, good cause exists to grant Ambess the relief it seeks, and such relief 

would greatly serve the public interest. 

A. USAC’s Refusal to Allow Ambess to Correct its Over-Reported Revenue 
Imposes Significant Financial and Competitive Harm to the Carrier 

 
1. USAC’s Decision Requires Ambess to Make Duplicative USF 

Contributions 
 

As a de minimis provider since 2002, Ambess was not previously required to file quarterly 

FCC Form 499-Q worksheets.  Yet, based on its belief that a worksheet was required in February 

2008, Ambess made a diligent and reasonable effort to comply with its quarterly FCC Form 499-Q 

reporting obligations.  Despite its reasonable efforts, Ambess mistakenly believed that Lines 119 and 

120 of the FCC Form 499-Q requested information for the entire year.  Based on the projected 

interstate and international revenue reported on Line 120 of its February 2008 FCC Form 499-Q, 

                                                            
18 See Letter from USAC to Pamela S. Nelson, Ambess (Nov. 5, 2008), attached hereto as Attachment F. 

19 See USAC Statement of Account (Oct. 22, 2008), attached hereto as Attachment G. 
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Ambess did not qualify for the Limited International Revenue Exemption (“LIRE”),20 and 

subsequently did not qualify for de minimis status.  As a result of this unfortunate reporting error, 

Ambess’ direct USF contribution requirement increased from $0 to nearly $15,000 per quarter, or 

approximately $60,000 annually.  As Ambess’ revised 499-Q demonstrates, however, the company, 

in fact, qualifies for de minimis status on the basis of its interstate revenues.  Therefore, pursuant to 

FCC rules, Ambess’ direct USF contribution obligation should, in fact, be $0.   

In addition, as a result of USAC’s refusal to accept Ambess’ revised 499-Q, Ambess is now 

obligated make USF payments to both USAC and its wholesale supplier.  As a de minimis provider, 

Ambess does not contribute directly to the universal service fund.  However, Ambess indeed 

contributes indirectly to the fund through regular and consistent USF payments to its wholesale 

supplier.  Thus, USAC’s refusal to allow Ambess to correct its erroneously-filed February 1, 2008 

499-Q places Ambess in a difficult position of being obligated to pay USF fees both to USAC and 

its wholesale supplier.   

The DC Circuit rejected such a result in the Vonage Order.21  In that case, the FCC’s decision 

to suspend the carrier’s carrier rule with respect to interconnected VoIP providers would have 

required such providers to make duplicative USF contributions for two quarters:  once directly on 

their own interstate and international revenues and a second time indirectly in the form of higher 

costs passed along from their wholesale suppliers.  The court rejected such a result, finding the 

FCC’s argument that invocation of the carrier’s carrier rule would result in a net decrease in USF 

revenues to be unpersuasive and unsupported.  Accordingly, the court vacated this portion of the 

order. 
                                                            
20 See 47 C.F.R. § 706(c) (providing that entities whose projected collected interstate end-user telecommunications 
revenues comprise less than 12 percent of its combined projected collected interstate and international end-user 
telecommunications revenues shall contribute based only on such entity’s projected collected interstate end-user 
telecommunications revenues). 

21 See Vonage Holdings Corporation v. FCC, No. 06-1276 (DC Circuit Jun 1, 2007) (“Vonage’). 
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Similar to the result reached by the court in Aventure, the Commission should reverse 

USAC’s decision, or alternatively, waive the 45-day revision rule to permit Ambess to file a revised 

Feb. 1 FCC Form 499-Q .  In the absence of a reversal or waiver of the rule, Ambess would be 

required to make duplicative USF contributions  -- a result the court in Aventure found to be 

unacceptable.  In addition, permitting Ambess to file a revised FCC Form 499-Q would not result in 

a net decrease in fund revenues. 

2. The Annual True-Up Process is Insufficient to Remedy the Harm Caused 
to Ambess 

 
Pursuant to FCC rules, the method to correct the February 1 499-Q after the 45-day revision 

window is through the annual 499-A “true-up” process.22  In addition, under USAC’s “pay and 

dispute” policy, Ambess would be required to pay the entire $63.353.64 balance now, and wait until 

the true-up process to receive any credit or refund of amounts paid.23 

However, as a small company facing extremely tough economic times, paying $63,353.64 

now, and waiting until mid-year 2009 to receive a credit or refund would pose excessive harm to the 

company.24  Ambess still makes regular and consistent USF payments to its wholesale supplier.  

Thus, if Ambess also pays its USAC invoice, the company would be making duplicative payments to 

the USF.  These excessive payments would deprive the company of the capital and cash-flow it 

                                                            
22 See USAC Website, Fund Administration, Contributors, Who Must Contribute, Annual True-Up, available at 
http://www.usac.org/fund-administration/contributors/who-must-contribute/annual-true-up.aspx (last visited Nov. 
13,2008). 

23 USAC’s “pay and dispute” policy requires contributors to pay disputed invoices.  In addition, USAC imposes late 
payment fees on invoices that are not paid in full, and these fees will not be waived unless the disputed changes are later 
found to be a result of an error by USAC.  See USAC Website, Fund Administration, Contributors, File an Appeal, 
available at http://www.usac.org/fund-administration/contributors/file-appeal/ (last viewed Nov. 13, 2008). 

24 The Commission has, on multiple occasions, waived the 45-day revision period where a filer faced undue economic 
hardship if the waiver was denied.  See Aventure Order, supra note 1; see also In the Matter of Universal Service Contribution 
Methodology, Requests for Review of the Universal Service Administrator by Curry IP Solutions, et al., WC Docket No. 06-122, DA 
08-2242, (rel. Oct. 7, 2008), n.18 (noting that “the Commission may take into account considerations of hardship, equity, 
or more effective implementation of overall policy on an individual basis.”); WAIT Radio v. FCC, 418 F.2d 1153, 1159 
(D.C. Cir. 1969); Northeast Cellular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990). 
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desperately needs in order to maintain and operate its business, and to remain competitive in a 

highly-competitive industry.   

B. Granting Ambess Requested Relief Will Not Adversely Affect the Universal 
Service Fund, Will Otherwise Serve the Public Interest, and Will Not 
Prejudice Any Party 
 

Ambess has complied with all of its USF payment obligations through regular and consistent 

payments to its wholesale supplier.  Therefore, allowing Ambess to correct an erroneously-filed FCC 

Form 499-Q will not reduce Ambess’ USF payment obligations in any manner, would not otherwise 

adversely affect the Universal Service Fund, and would not prejudice any party.  Ambess has paid, 

and will continue to pay, all of its USF contribution obligations in a timely manner to its wholesale 

supplier.  Ambess is not seeking to alter, reduce or modify its existing USF payment obligations.  

Rather, the company is simply asking to be allowed to correct an obvious error in revenue reporting, 

so that its USF payments are based on actual, as opposed to grossly overstated, telecommunications 

revenue.   

The public interest will be served by granting Ambess’ request.  Ambess is a small company 

primarily serving the needs of rural customers in the Mid-Atlantic.  Granting the company’s request 

to file a revised Form 499-Q will allow the company to pay into the USF at accurate levels, which 

will, in turn, allow the company to use this revenue to maintain and grow its existing business.  The 

FCC has an interest in ensuring the competition is preserved, particularly as it relates to affordable 

telecommunications services to rural underserved communities.   

C. Ambess Has Taken Measures to Ensure Correct Filings in the Future 

Ambess has put in place measures specifically designed to prevent such filing errors from 

occurring in the future.  Specifically, Ambess has placed an officer-level employee with a financial 

reporting background in charge of compliance matters.  This officer has set a strict deadline so that 

all filings are prepared well in advance and are available for internal review.  Moreover, all filings will 
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be reviewed by a minimum of two Ambess personnel before being submitted to USAC.  By taking 

these steps, Ambess believes it is taking proactive steps to ensure correct and timely filings in all 

future filings to USAC. 

V. THE AVENTURE DECISION COMPELS A DECISION IN AMBESS’ FAVOR 

The facts presented in this case are strikingly similar to the Wireline Competition Bureau’s 

recent Aventure decision.25  In that case, the Bureau granted Aventure’s request to waive the 45-day 

revising filing window, and directed USAC to accept Aventure’s corrected FCC Form 499-Q.  

Aventure reported its total company revenues, which included access and other revenues not subject 

to Universal Service Fund contribution, rather than its end-user revenues.26  Aventure’s filing error 

resulted in its USF contribution obligation increasing from $4,700 per month to $91,800 per month, 

nearly 20 times its actual obligation.27  The Bureau noted that, absent a waiver of the 45-day filing 

revision window, Aventure will have overpaid by approximately $261,000 for the first quarter of 

2008, but will not be reimbursed for the overbilled payments until the third quarter of 2009, after it 

files its FCC Form 499-A in April 2009.28  The Bureau further noted that Aventure had put in place 

measures to ensure that such a filing error will not occur in the future.29 

The Bureau found that Aventure had demonstrated that “strict enforcement of the filing 

deadline would disproportionately penalize [the carrier] when considered in light of its actions to 

remedy the error.”30  Upon noting that contributors are made whole for any filing errors though the 

                                                            
25 See Aventure Order, supra note 1. 

26 Id. at ¶¶ 1-2. 

27 Id. at ¶ 2. 

28 Id. at ¶ 5. 

29 Id. 

30 Id. at ¶ 6. 
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annual true-up process, the Bureau found that USAC would not issue Aventure a refund based on 

its erroneously-filed FCC Form 499-Q until approximately July 2009 – nearly 15 months after the 

report had been filed.31  On this basis, the Bureau found that good cause existed to grant Aventure a 

waiver of the 45-day revision deadline.  Accordingly, the Bureau reversed USAC’s decision to reject 

Aventure’s January 15, 2008, FCC Form 499-Q filing, and directed USAC to treat it as timely for 

purposes of adjusting Aventure’s USF contribution obligations.32 

Similar to the facts presented in Aventure, the penalty to Ambess for its filing error is 

excessive.  As a consequence of its filing error, Ambess’ direct USF payment obligations have 

increased from $0 to over $60,000 annually.  In addition, Ambess is now required to pay into the 

Universal Service Fund twice:  through payments to its wholesale carrier and through payments 

directly to USAC.  This result disproportionately penalizes Ambess, especially when considered in 

light of Ambess’ swift and reasonable actions to remedy its reporting error.  Immediately upon 

learning of its reporting mistake, Ambess contacted USAC in an attempt to correct the error.  

Moreover, Ambess filed an appeal asking USAC to reconsider its decision to reject Ambess’ revised 

499-Q.  It is in the public interest to grant Ambess’ Petition for Waiver and to accept the corrections 

made in Ambess’ revised FCC Form 499-Q.   

                                                            
31 Id. 

32 Id. at ¶ 7. 
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VI. CONCLUSION 

For the foregoing reasons, Ambess respectfully requests that the Commission direct USAC 

to disregard Ambess’ erroneously-filed FCC Form 499-A, and to reverse any fees, penalties, 

assessments, or charges associated with this worksheet, which should not have been filed in the first 

instance.  Alternatively, Ambess requests that the FCC grant, on an expedited basis, this Request for 

Review of the USAC Rejection Letter, and an effective waiver of USAC’s 45-day revision deadline.  

Ambess submits that the public interest would be served by granting its request.     

    

     Respectfully submitted, 
 
 

       
Audrey C. Glenn 

      Jonathan S. Marashlian 
      Helein & Marashlian, LLC 

The CommLaw Group 
1483 Chain Bridge Road, Suite 301 
McLean, Virginia 22101 
Office Tel: 703-714-1313 
Office Fax: 703-714-1330 
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Audrey Glenn

Subject: FW: Issue: February 2008 499Q - Filer ID 821772

-----Original Message----- 
From: Form499 [mailto:form499@usac.org]  
Sent: Wednesday, March 26, 2008 9:47 AM 
To: Pam Nelson 
Subject: RE: Issue: February 2008 499Q - Filer ID 821772 
 
Pam, 
Unfortunately we will not be able to accept a filing that will lower the contribution base if it is received after the 45 calendar 
day window to provide revisions. Here is an excerpt from the instructions to the Form 499Q that explains this point. If you 
would like to file the revision and after it is rejected you may file an appeal.  Here is a link to that appeal process. 
http://www.universalservice.org/fund-administration/contributors/file-appeal/\ 
 
 
“Line 127 provides check boxes to show whether the Worksheet is the original filing or a revised 
filing for the quarter. A contributor must file a revised 499-Q Worksheet if it discovers an error in 
the data that it reports, i.e., if the filer discovers that it omitted or misclassified a major category of 
revenue. However, revised filings must be made within 45 calendar days of the original filing date. 
In general, the historical revenues contained in the quarterly filings will be based on unaudited books 
from a point in time and the projections will represent the filer’s expectations as of a point in time. 
Contributors need not file revisions to the FCC Form 499-Q as a result of ordinary accounting 
adjustments such as out-of-period adjustments. Revenue information from the FCC Form 499-A 
will be used to ensure that contributions for the whole year are based on all subject revenues for the 
year.” 
 
I’m also including information from the 499Q instructions that detail how to fill out lines 119 and 120. 
 
“5. Projected gross billed end-user interstate and international revenues 
The projection quarter is the calendar quarter that starts two months after the filing date and finishes 
five months after the filing date. Line 119 should contain projected gross-billed end-user interstate 
and international revenues, including any pass-through charges for federal universal service 
contributions. These amounts should be the amounts that the filer anticipates reporting on Line 116, 
column (b) and column (c), in the FCC Form 499-Q filing due six months after the present filing 
date. In order to estimate these amounts, the filer could review the amounts they are reporting on 
Line 116 in the instant filing and amounts reported in recent filings. In addition, filers could take 
into account general business conditions, new contracts covering the projection period, pricing 
trends, marketing programs, expansion plans, and other relevant information. Filers must develop 
good faith projections based on company procedures and policies. If the filer anticipates that 
revenues are as likely to increase as decrease, then it may copy the historic values from Line 116 to 
use as its projections for Line 119 or it could develop projections by trending historic values from 
previous quarterly filings. Filers need not make projections for Line 119 column (a). 
6. Projected collected end-user interstate and international revenues 
Line 120 should show the interstate and international revenues that the filer anticipates collecting 
from customers during the projection quarter. For this purpose “collected end-user” revenues 
refers to gross-billed end-user interstate and international telecommunications revenues, including 
any pass-through charges for federal universal service contributions, less estimated 
uncollectibles.32 We define uncollectibles as the percentage of interstate and international 
telecommunications revenues that the contributor anticipates will not be collected from end-user 
30 CPE Bundling Order, 16 FCC Rcd 7418. 
31 See Regulation of Prepaid Calling Card Services, WC Docket No. 05-68, Declaratory Ruling, Report 
and Order, 21 FCC Rcd 7290, 7298. para. 22 (2006). 
32 Federal-State Joint Board on Universal Service, Memorandum Opinion and Order and Further Notice of 
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Proposed Rulemaking, CC Docket No. 96-45, 13 FCC Rcd 21252, 21258-60 (1998); Contribution 
Methodology Order, para 32. 
20 
customers. This percentage should be calculated in accordance with Generally Accepted 
Accounting Principles.33 Thus, uncollectibles should represent the portion of gross billed 
revenues that the contributor reasonably expects will not be collected. Filers that use the accrual 
method of accounting should use the percentage of billed revenues that they recognize currently 
as a reserve for uncollectibles in their books of accounts. Filers that use the cash method of 
accounting should base this percentage on a comparison of actual collections and billed revenues, 
with the periods chosen to allow for the average delay between when services are billed and when 
payments are received. The amounts shown on Line 120 should be the amounts on Line 119 
reduced by the percentage of uncollectibles. 
Filers will be billed based on the amounts reported on Line 120. Any revisions to these amounts 
must be filed within 45 calendar days. No adjustments to billings will be made during the quarter 
to reflect actual levels of billed service and actual collection rates. The Administrator will use the 
actual revenue data provided by contributors on the FCC Form 499-A to perform annual true-ups 
to the quarterly projected revenue data submitted by contributors during the prior calendar year.34 

As necessary, the administrator will then refund or collect from contributors any over-payments 
or under-payments. If the combined quarterly projected revenues reported by a contributor are 
greater than those reported on its annual revenue report (Form 499-A), then a refund will be 
provided to the contributor based on an average of the two lowest contribution factors for the 
year. If the combined quarterly revenues reported by a contributor are less than those reported on 
its annual revenue report (Form 499-A), then the administrator will collect the difference from the 
contributor using an average of the two highest contribution factors from that year.” 
 
 
 

From: Pam Nelson [mailto:pnelson@ambess.com]  
Sent: Tuesday, March 25, 2008 7:19 PM 
To: Form499 
Subject: RE: Issue: February 2008 499Q - Filer ID 821772 
 
The 499Q line 119 and 120 does not indicate that the revenues are based on the next quarter.  The numbers we 
submitted were based on an entire year.  This will create a very large increase in the contribution base. 
 
I apologize for taking so long to discover, I have been out with pneumonia for over two weeks. 
 
Can I please resubmit the correct numbers? 
 
Thank you, 
 
Pam 
 

 
______________________________________ 
Pamela S. Nelson / President 
Ambess Enterprises, Inc. 
814-941-8600 Office 
814-941-8514 Fax 

Confidentiality Notice:  
This communication constitutes an electronic communication within the meaning of the Electronic Communications Privacy Act, 18 
U.S.C. Section 2510, and its disclosure is strictly limited to the recipient intended by the sender of this message.  This transmission, 
and any attachments, may contain privileged and/or confidential information. If you are not the intended recipient, any disclosure, 
copying, distribution, dissemination or use of any of the information contained in or attached to this transmission is STRICTLY 
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PROHIBITED and may be unlawful. Please contact the sender by return e-mail and destroy the original transmission and its 
attachments, any copies or printouts of this communication without reading or saving them in any manner. 

-----Original Message----- 
From: Form499 [mailto:form499@usac.org]  
Sent: Tuesday, March 25, 2008 3:50 PM 
To: Pam Nelson 
Subject: RE: Issue: February 2008 499Q - Filer ID 821772 
 
Pam, 
You should file a revision to the form 499Q, please be aware you are past the revision deadline and any form 
received that will reduce the contribution base will be rejected. 
 
Thank you, 
USAC 
 

From: Pam Nelson [mailto:pnelson@ambess.com]  
Sent: Monday, March 24, 2008 5:54 PM 
To: Form499 
Subject: RE: Issue: February 2008 499Q - Filer ID 821772 
 
I have determined the issue/mistake I made…..how should I correct the form? 
 

 
______________________________________ 
Pamela S. Nelson / President 
Ambess Enterprises, Inc. 
814-941-8600 Office 
814-941-8514 Fax 

Confidentiality Notice:  
This communication constitutes an electronic communication within the meaning of the Electronic Communications Privacy 
Act, 18 U.S.C. Section 2510, and its disclosure is strictly limited to the recipient intended by the sender of this message.  This 
transmission, and any attachments, may contain privileged and/or confidential information. If you are not the intended 
recipient, any disclosure, copying, distribution, dissemination or use of any of the information contained in or attached to this 
transmission is STRICTLY PROHIBITED and may be unlawful. Please contact the sender by return e-mail and destroy the 
original transmission and its attachments, any copies or printouts of this communication without reading or saving them in 
any manner. 

-----Original Message----- 
From: Form499 [mailto:form499@usac.org]  
Sent: Monday, February 18, 2008 4:09 PM 
To: pnelson@ambess.com 
Subject: Issue: February 2008 499Q - Filer ID 821772 
 
Dear Pamela: 
  
Thank you for submitting the February 2008 499Q for 821772 - Ambess Enterprises, Inc..  USAC has 
reviewed the filing and the large increase from revenue reported on line 116 “End-user 
telecommunications revenue” to revenue reported on line 119 “Projected gross collected revenue” does 
not seem correct.  USAC does not want to incorrectly bill your account, so if you could please double 
check your filing and verify that these revenue figures are correct it would be greatly appreciated.  You 
can respond to this email or contact USAC customer service at 888-641-8722. 
  
------------------------------------------------------------------------------------------------------------------------ 
119 and 120 should be reported as follows: 
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Line 119 Projected Gross Billed End-User Interstate and International Revenues.   
The revenue numbers reported on line 119 are the company’s forecast of revenues reported on line 116 
(end-user telecommunication revenues) for the next quarter.  
  
Line 120 Projected Collected End-User Interstate and International Revenues.   
The revenue dollars reported on line 120 is a forecast of how much of line 119 it will eventually collect. 
------------------------------------------------------------------------------------------------------------------------ 
  
Sincerely, 
USAC 
(888) 641-8722 Option2, Option 1 
E-Mail: form499@universalservice.org 



Altoona, PA 16602 
 
 
Universal Services Administrative Company 
Billing, Collections, and Disbursements 
2000 L. Street, NW. Suite 200 
Washington, DC 20036 
 
Subject:  499Q reissue rejection     May 8, 2008 
 
Re:   File 499 ID 821772 

Amended 4th Quarter 499Q   
 
 
Dear Reviewing Official:   
 
Regretfully, I find it necessary to draft this letter regarding the billing of inv. # 
UBD10000299329 in the amount of:  $14,382.56. 
 
My business realized that an error had been made in our 2007 4th Quarter filing of the 499Q.  For 
your review, we’ve attached an amended return, which does correct the error contained within 
“Projected Revenue” as annotated on lines 119 and 120.   
 
Inadvertently, our total projected company annual revenue was listed on these lines, instead of 
our Quarterly Projected Billed USF Revenues.  Appropriately, as we discovered that the 499Q 
was filed in error, Ambess resubmitted the amended filing.  Although originally filed within time 
specifications…the amended filing arrived after the specified 45 days.   
 
Since the policy has been to allow 45 days in which to amend a return (after which the original is 
filed), Ambess is now left with only the appeal process in which to hopefully rectify our 
oversight.   
 
The revenues which were filed are grossly in error.  This is amplified further as we are a de 
minimis filer.  As such, this places us in a direct contributor status.  Given the current 
calculations filed on our 499A in April, you will note that we remain in the status of a de 
minimis filer.  As such, we now respectfully request that our amended return be accepted 
accordingly, and finally, that our account be adjusted to the correct filing status. Please note that 
we continue to pay USF fees accordingly through our provider based on Ambess’ de minimis 
status. 
 
Respectfully, I ask that you please consider the significant hardship-impact that this matter will 
place on our cash flow ability; this ability is pivotal in our small business arena not to mention in 
today’s stretched economy. Without your understanding and financial relief regarding this 
matter, Ambess will be placed in a position where we can not render payment. This goes counter 
to every personal and business ethic that I posses.  Again…I desperately request your help.  
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Finally, as the entity ultimately responsible for Ambess’ actions, I wish to personally apologize 
for the above matter.  Equally, I wish to thank you in advance for your time and effort regarding 
this issue.     
 
Should there be any questions or additional concerns, I remain immediately available to you via 
my office @ (814) 941-8600 or cell (814) 329-8600, 
 
Very Sincerely, 
 
 
Pamela S. Nelson, President 
AEI   
 



 

 

Administrator’s Decision on Contributor Appeal

By Email and Certified Mail 

October 23, 2008 
 
Pamela S. Nelson 
President  
Ambess Enterprises, Inc.  
1103 East Walton Avenue 
Altoona, PA  16602 
 
Re: Ambess Enterprises, Inc. (Filer ID # 821772) 
 Letter of Appeal dated May 14, 2008        
 
Dear Ms. Nelson: 

 
The Universal Service Administrative Company (USAC) has completed an evaluation of 
your appeal submitted on behalf of Ambess Enterprises, Inc. (Ambess) dated May 14, 
2008.  The appeal requests acceptance of a late-filed revision to Ambess’s February 2008 
FCC Form 499-Q (Form 499-Q) and asserts the company qualifies as de minimis.1  As 
discussed in more detail below, USAC hereby denies the appeal. 
 
Decision on Appeal:  Denied 
 
Federal Communications Commission (FCC) regulations require telecommunications 
carriers to file an annual FCC Form 499-A.  In addition, carriers are also required to file 
quarterly FCC Form 499-Qs, unless they meet the de minimis exemption.2  USAC relies 
on projected revenue for the upcoming quarter reported on the Form 499-Q to bill 
contributors and on the annual Form 499-A to reconcile billings for the previous year as 
projected on the Form 499-Qs.  See generally, 47 C.F.R. Part 54.   
 

                                                           
1 See Ambess Letter of Appeal dated May 14, 2008.  
2 See 47 C.F.R. § 54.708. (“If a contributor's contribution to universal service in any given year is less than 
$10,000 that contributor will not be required to submit a contribution or Telecommunications Reporting 
Worksheet for that year unless it is required to do so to by our rules governing Telecommunications Relay 
Service (47 CFR 64.601 et seq. of this chapter), numbering administration (47 CFR 52.1 et seq. of this 
chapter), or shared costs of local number portability (47 CFR 52.21 et seq. of this chapter.”).) 
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Pamela S. Nelson 
Ambess Enterprises, Inc.  
October 23, 2008 
Page 2 of 4 
 

                                                          

The FCC requires Form 499-Qs to be filed on the first business day of the following 
months: November, February, May and August.  The November Form 499-Q is used to 
determine a company’s monthly Universal Service Fund (USF) obligation during the first 
calendar quarter of the next year, the February Form 499-Q is used to determine a 
company’s monthly USF contribution obligation for the second quarter of the calendar 
year, the May Form 499-Q is used to determine a company’s monthly USF contribution 
obligation for the third quarter of the calendar year and the August Form 499-Q is used to 
determine a company’s monthly USF contribution obligation for the fourth quarter of the 
calendar year.3   
 
The FCC has noted timely filing of the FCC Form 499 is necessary to enable USAC to 
timely make its filings, which the Commission relies upon in order to determine the 
quarterly contribution factor.4  The FCC recently explained that it established a 45-day 
revision window to give contributors an opportunity to revise their quarterly forms while 
adequately maintaining appropriate USF funding in a given quarter.5  USAC does not 
have the authority to waive the FCC-established 45-day revision deadline.   
 
The February 2008 Form 499-Q, which reported projected revenue for second quarter 
2008, had a due date of February 1, 2008 and a 45-day revision deadline of March 17, 
2008.  Ambess filed its original February Form 499-Q on February 11, 2008.  USAC 
processed this form.  Ambess filed a revision to the form on March 28, 2008, after the 45-
day revision deadline had expired.  As required by FCC rules,6 USAC relied on revenue 
provided by Ambess on its original February Form 499-Q to calculate billings that posted 
to Ambess’s April, May and June 2008 invoices.   
 
Ambess’s original February 2008 Form 499-Q reported projected gross billed and 
projected collected interstate revenue of $51,000.00 and international revenue of 
$374,000.00.  As a courtesy, USAC notified Ambess on February 18, 2008 of a 
significant increase in revenue reported on the February Form 499-Q.  This information 
should have alerted Ambess that a review of its February 1 filing would have been 
prudent given there was sufficient time to revise the filing prior to the March 17, revision 

 
3 See FCC Order 01-85. 
4 In the Matter of Request for Review by Atlantic Digital, Inc. of Decision of Universal Service 
Administrator, CC Docket No. 96-45, DA 05-520, Order, 20 FCC Rcd. 4224, 4225-26, ¶¶ 3, 5 (2005) 
(Atlantic Digital). 
5 See Federal-State Joint Board on Universal Service, Request for Review by: ABS-CBN Telecom North 
America, Incorporated of Decision of Universal Service Administrator; Southwest Communications, Inc. of 
Decision of Universal Service Administrator; and Trans National Communications International, Inc., 
Decision of Universal Service Administrator, CC Docket Nos. 96-45, 2007 WL 784322, DA-07-1276 
(2007) (USF Reconciliation Process Order), ¶ 2 (“Beginning in 2003, contributors have had the 
opportunity to correct their quarterly filings up to 45 days after the due date of each FCC Form 499-Q 
filing.  In addition, all filers must submit an annual Telecommunications Reporting Worksheet (FCC Form 
499-A), which contains the filer’s actual revenues from the previous calendar year.  To the extent that 
contributors have under- or overestimated their revenue information and have paid too little or too much, 
the FCC Form 499-A is used to true-up universal service billings and payments.”).  
6 See 47 C.F.R. § 54.709 (a).  
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deadline.  On March 24, 2008 Ambess acknowledged the reporting error but did not 
timely file a revised form.   
 
USAC wishes to advise Ambess that it will be required to file a 2009 FCC Form 499-A 
to report 2008 revenue.  USAC will rely on the annual revenue reported on the 2009 
Form 499-A to review Ambess’s 2008 USF contribution obligation, including the April, 
May and June 2008 billings at issue in the appeal.  Assuming but not concluding, that 
Ambess’s billings should be adjusted, Ambess will receive adjustments or credits, as 
appropriate beginning in July 2009. 
   
Because Ambess did not file a revised February Form 499-Q in advance of the 45-day 
deadline of March 17, 2008, USAC is unable to revise Ambess’s account at this time.  
Accordingly, Ambess’s appeal is denied. 
 
Pay and Dispute Policy 
 
The appeal asserts de minimis status and states the February Form 499-Q was Ambess’s 
first quarterly filing.7  As discussed herein, USAC records indicate that Ambess did not 
qualify as de minimis based on revenue reported on its February Form 499-Q and was 
accordingly assessed $46,234.72 during April, May, and June 2008.   
 
In addition, Ambess filed an April 2008 Form 499-A on April 1, 2008 reporting annual 
2007 revenue and was assessed upward adjustments of $15,465.81 which posted during 
July, August, and September 2008 relating to its 2007 USF obligation.  Because Ambess 
filed a revised 2008 Form 499-A on August 7, 2008, USAC relied on revenue reported on 
the revised form in order to recalculate Ambess’s 2007 annual reconciliation and posted 
credits of $5,155.27 during October 2008.  In addition, credits of $5,155.27 will post 
during November, and again in December 2008.  Any late fees and penalties assessed on 
unpaid balances will remain on the account.   
 
On May 19, 2008 Ambess submitted a payment of $1,500.00.  Because Ambess did not 
pay its balance due in full it was assessed late fees and penalties of $2,241.48 which 
posted in July, August, September and October 2008.8  USAC wishes to advise Ambess 
that it will continue to receive late fees and penalties until its account is paid in full.   

                                                           
7 USAC records indicate Ambess filed a November 2007 Form 499-Q on October 16, 2007, which 
demonstrated de minimis status.  USAC was advised during a telephone conversation with you that a third 
party filed the November Form 499-Q and the February Form 499-Q was the first Form 499-Q filed by 
you. 
8 See Debt Collection Improvement Act of 1996, Pub. L. No. 104-134, 110 Stat. 1321, 1358 (1996). 



Pamela S. Nelson 
Ambess Enterprises, Inc.  
October 23, 2008 
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It is USAC’s policy to enforce any late payment fees associated with unpaid balances.  It 
is the responsibility of the contributor to file correct revenue so that USAC may 
accurately assess USF contribution obligations.  Failure to pay USF contribution amounts 
when due will result in late charges being assessed on the amount outstanding.   
 
The “Frequently Asked Questions” section of USAC’s website provides guidance that 
specifically advises contributors that intend to file revisions to pay charges or risk 
receiving late payment fees.  Further, the USAC website explains that USAC must rely 
on the contributor to deliver accurate information and that billings are based on the 
revenue as reported.  The USAC website explains that late payment fees will not be 
waived unless the dispute is determined to be the result of a USAC error.9 
 
If you wish to further appeal this decision, you may file an appeal with the FCC.  Detailed 
instructions for filing appeals are available at: 
 

http://www.universalservice.org/fund-administration/contributors/file-appeal 
 
Sincerely,  
 
USAC 
 
 
cc:  Regina Dorsey, FCC Office of Managing Director 
        Hillary DeNigro, FCC Enforcement Bureau 
 Trent Harkrader, FCC Enforcement Bureau 

Greg Guice, FCC Wireline Competition Bureau 

                                                           
9 See USAC website section titled “Paying USAC Bill during Appeal Process” at:  
http://www.usac.org/fund-administration/contributors/file-appeal/. 

http://www.universalservice.org/fund-administration/contributors/file-appeal
http://www.usac.org/fund-administration/contributors/file-appeal/
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Universal Service Administrative Company

Collections Department
For billing inquiries call (888) 641,8722

Nove:itiber 05, 2008

Ambe'" Enterprises, Inc.
Pamela Nelson
lJ03 E Walton Ave,
Altoona, PA 1660I

Dear Contributor,

Our records indicate that as of 10/3112008, your account (Filer 499 ID 821772) is over 60 days
p.st due. This is your Ihird and flnal past due notice from the Univer""r Service
Administrative Company (USAC). The portion o{your account balance that is now past due
totals $45.678.56.

.~

TIlE FOLLOWING PROVISIONS CONTAlN IMPORTANT TNFORMATlON ANn A
DESCRIPTION OF LEGAL RIGHTS, OBLIGATIONS, AND OPPORTUNITIES.

THIRD NOTICE.DELINQUENT ACCOUNT

1. ·-Debtor is,cautionedtha·t-its continued failurc.t(),m.akethed~mandedpayment WHI
reslilt'in fnnbersanCtions, inClndin~, btlt not limited 10, Ihe initiolinn of proceedings 10

recoVOr:tIIeont.,tnnding debt, together with anyapplicahle administrative charges, penalties,
lind intereslpnrsu.nl to Ihe provisions of the Debt Collection ACt or 1982 (public Law 97-365)
·.nd the Debt Collection .Improvement Act of 1.996 (PublicJ.;ow 104-134), as amended (the
DeJA), as set forth below.

2. Tfwe do not 'receive full payment within 30 days from Ihe dote ofthis letter
(Demand Date), pursuant to the DeJA, we will trsnSrlJr the full nlnoun.· oftbe outstanding
debt Ie the "ede"'IComnrl.nicalions Commission (Commission or FCC) for debt collec'lion.
The FCC has determined thot Ihe funds nrc owed to the United Stales pursuant to the
provisions of 31 USC § 3701 and 47 USC § 254. Becnuse the unpnid om.ount is a debt owed to
the .United Sllltes;,we·.remind'yoll 'Ig'lin'-Ihat we·are reqUired hy the nCIA ,to,lmp"se,inte"",t­
nnd to infonn you whnt mny hnppen ifyon do not pay Ihe filII outstanding debt. Underth.
DCIA, Ihe Uniled Slates will charge interest from the date orthe /irst notice, you will be
required to p~y the administrative c:osts of processing Hnd handling 9. delinquent debt as set
by fhe Treasury (currently 18% of the debt), nnd you will be charged am ndditionnl penalty of
6% n yenr for any part of the debl fhal is more thnn 90 doys post due. Interest on Ihe
outstanding debt (DClA Inter..,t) will be n..essed at the published inv""tment rate for the
Treasuryt.. and lonn aecounlS (Treasury Cnrrent Vnlue of:Funds Rai<). These
requirements nrc set Ollt at 31 U.S.C. § 3717.

3. When we transfer tbe neht, you may be snbject Ie other odUlinistr'Iive
proee.ding.. Yonr failnre to pay the nebt may be reported 10 credit burenus (see 31 USC §
3711(e», the Debl will be considered for ndministrative offset (see 31 USC § 3716), the Deht
"'ayb. further transferred to celleetion agenel..' (.fee 3) VSC §§ 3711 8< 3718), nnd also the
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Universal Service Administrative Company

Collections Department
For billing inquiries cail (888) 641-8722

Debt may be rererred to tile United Stat<s Department or Justice or agency counsel for
litigation. In thot situation, Vou may be subject to additional administrative cosls that result
rrom tbe litigation. Moreover, pursuant to 31 USC §3720B, a petson owing ao oulstanding
nontax debt that is in delinquent status shaU not be eligible ror Federal financial assistance.
Vou should be aware thatthe discharge ofony portion ofthe debt may he reported to the
Internal Revenue Service as pofential·iaxable income.

Opportunities of JnspeC'tion, Review. snd Repayment Agreement Have Been Waived

4. Because yo" failed to exercise the opportunity to inspect and copy the invoices and
other ret:ord~ pertinent to the Debt, ~r to r~qucst that we review the .-ecords pertaining to the

Debt, inclUding the opportunity to present evidence that aU or part of the Debt is not past
due or legally enforceable, they have been waived. Moreover, you did "lot request the

opportunity to enter into a written repayment agreement (promis.ory Note) to pay the ruu
amount ufthe Debt. Th:d opportunity is also considered waived.

5. To .void further charge. or the tr.n.rer of the Debt, submit your payment by
ACH ~r check as indicated below, ~rcontAct us immedintcly in writing with the d~te on
Which you will make payment by mail or facsimile transmission.

Tg Submit Payment
A CH Payments:
Remit ACH Payments in n CCD+ funnat loABA# 071000039, Account #5590045653
Please include 499 Filer lD in your ACH

Wire Transfers:
Remit Wire 'Transfers to Routing #026009593, Account #5590045653
U.S, Dollar and FOTeign CurTency Wire Transmn; .hould be .ent to SWlFT Address: BOFAUS3N

Ch«k Paymen/!;:
Ple..e send check payments to:
Universal Service Administrative Company
1259 Payshere Circle. Chicago, lL 60674
Please include 499 Filer ID on cheek

USAC Contact Infonnation
Correspondence 10 USAC:
PleaSe direct all eom~ondence and inquiries to the fol]owingaddress and fax:

USAC Bi! ling & Disbursement
2000 L Street, NW _, Suite 200
Washington, OC 20036
Attention: Billing Department
Facsimile Ii (888) 637·6226
Voice telephone # (888) 641-8722
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USAC~,
Unlver:;tl.l xrvice A(Jmll'li~tRltiveCompany

I'!~1pittgK~Amfflt:dn.f Omnf:ct~d

Universal Scrviee Administrative Cotnp~ny

Collections Department
For billing inquiries call (888) 641-8722

Please also note that you are required to pay any balanoes owed to USAC upon receipt ofan
invoice. Ifyou are awaiting a filing revision to take effect and/or awaiting a decision on an
outstanding appeal to USAC, you are still obligated to pay the requisite balance due on your
invoice.

Sincerely,

USAC Collections Department

,--,--
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Statement Date:
Invoice Number:

Filer 499 ill:
Balaneo JJu. USAC:

Amount End...d:

1012212008
00010000326678
821772
$ 63.353.64

Ambess Enterprises, rite.
Attention: Pamela Nelson
J 103 E Walton Ave,
Altoona, PA, 16(;OJ

Addn::s." Change? See reverse side for lnstnlctions.

Mail Payment To:

Universal Service Administrative Company
1259 Paysphe\"e Circle
Chicago, IT- 60674

D If paying for multiple Filer 499 IDs. please check
here and complete form on back.

Send top portion of5tn~mwt.with pnymcnl in enclosed cnvclnpt. Kl!C!p bottom portion for your ~ords.

STATEMENT OF ACCOUNT

Date

10115/2008

10115/2008

10/1512008
1011512008

1011512008

Description

Previous Balance
High Cost Support Meohanj,m Credit- 2008 499A

Schools & Libraries Support Mechani,m Credit - 2008 499A
Lew Income Support Mechani,m Credit - 2008 499A

Rural Health ca~ Support Mechani,m Credit - 2008 499A
Interest & DCTA Penalties

BALANCE DUE USAC BY 11/14/2008

Charges

$67,808.3S

$700.56

$63,353.64

Credits

($3.042.41)
($1,439.14)

($536.61)
($137. 11 )

Transactions occurring after 10llSI200R are nol rctlected 00 Ihis statemenl.

U11dr:rfhc Debt Collection Improvement Act of 1996 (Pub. L. I04-I~4) (DCIA). yOUT RALANC€ J)UE is a demand !:hut you pay II OE8T o\Yed to the United Smtes on or
before the DUB DATa, ,Ifthe OUE DATE is non.ooSiheSS day, payment must be received the busitlel:,'I; dny tx::forc r.hilt. d.."lle. Any ponion r,)flhc DEBT untmid after the
DU8 DATE is <I. DELINQUENT DBBT, which may I'CtltJlt in Mnctlonll. including ihtctc.t/t, pen."I1tie!l~dminJstrntlve clwgt::ti. PaiIure to file a Teletomm\lOicatlons
Worbhcct m:1Y r~1,I1t In a late mingo ree DEBT added to your BALANCE DUE, Read the re,,~rst ofthiA Inv(jic~ fOr fWDw1.Bnt infonna.tion shout thrw! ~DD~tioM
nnd yObf k:2a1 right.. and nhlh'..lthm.,_

5t3t(!mcmt {)ntl;! I Invoice Number ll~lc('q?9 m I Balance DuI! U~AC

1Uf221'lOO8 I UBD10000326678 X2.772 I :1\63,353.64

FORM 499Q DATA PAYMENT INFORMATION

Thill month's S1.lpptm mech.."Inlsm chorges were CD:lculnted u:;lng an l<1:C POlymell1 mtl~ be received by ll/l4/2008 to <\\t(Jid lare pnymcnt chargc..~.

conrributioo metor of O.ll4<lOO nnd lhe fblkrwing revenue dnl:a:

A"",,1Il200R 4920
P1e:J~e remit ACH paymcrllJl ill a CCO+ formnt 10 ABA #O7100003l).

Accollnt #5590045653.
120b $11,250.00

1200 $S7,000.00
All Wire Tronslt."t'lI Rhould be ~t- to ABA #02600951J3. DDA (or Accol,Jnt)

"559004S6S~.

If tho figUT'ClI do not co~pr.m(l with your recoros, please cont:lct lhe499 0'11.."1
t:'aymcT1tll must. intll1de your Company Name., Filer 49910. nnd InvoiceCollcetlon Agent.

Number to Cln!U,lre timel)' posting:.

Paue I of5

A Glenn
Typewritten Text
ATTACHMENT G
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Stolement Date: 1012212008
Invoice Number: U13010000326678

Flier 499 ID: 821772

DETAILED SUMMARY OF CHAIWES AND CREDITS

SUPPORT MECHANISM CHARGFJ5
YOurmontl1ly support mochanlstn charge.-> 'Io'ICre cnleulatccl Bcc<lfding tl) thc follOwing fClf1T1ulas:

Quarlcrly Contribution Base
The QUDrtCrJy contributioll oose is <l. portion ofyour quarterly revenue that USAC con:sidcrs when dcrermininl;!; your qu:uterly Universal Service I-"und
cuntribtltlon, The quarterly contribution baRe equal::; your intcmntc plu.~ international revenue. YOIIT WI'tWlI quarterly oonltibution OO!le equnl$:

.$ I 1.250.()O
+

$ R7,OCX),OO

lntmmtitlMl Rt:vcnuc(Linc 120G)

$ ~250,OO

Q!.IIlTkrly Contribution BMl!

Adjusted Quarterly Contribution
USAC ndjusts c,,'lrrlers' quarterly conlrlbutlon b..1..4leS by {he amount thnltlie.y nre expected lD contribute in thlJf qunrtcr. The calculation fOr !In udjulltCd mmtribution
amount is Mi fht1oWl'i., and takCR il1to 8l:COUnt the circl,llmity deduction:

$ 98,250.00

QuartcrlyCona1butfon BMc

0.114000

FCC Contribution FlIClor

UTllldjustcd Contribution ( UnndjUlrtcd Conlnbulion

Page 2 of 5

0,105265
) AdjU!>lcd Contrihution
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Statement DDte: 10122/2008
IUVDiee Number: UBDlOOOO326678

Filer 499 ID: 821772

.00 Minimis Eligibility
CamCl1i wnooc~pe:cted annual contribution i~ Ie,'!;::; than $10.000 11m corn>i(lcreo de minimis and are exempted from paying Into the Univc~1 Service Fund.
To beexempl.. 3 cnrricr must meet the de minimis criteria on botJl the ctirrenl499A und 499Q fnnm.

You mecL tbe dcminimis criteria on both the 499A Don<! the CUn'e1'Jt 499Q. Therefore, you me eligible for the de minimili exemption durlng the current qutlner.

Yourellglbility ""till calcul.11fccl ulring the c:ontriootiQn me;tl)rs estnbJished by t~e Pee for determining de minimi~ ~t11S on e::aclJ: form:
499A,

0.10I«l00

R:C F:~1irt1lt1cd Annuli! FIlCtQT

49!IQ'

AdjuHlcd CoTltribution
4

ERlinmlcd 499Q CrmtrilJlltian

Por more. infom1,1:tion 01.1 the FCC esUm3ted i\lmual faaor. ple..'lse see the Form 499A lnstn.letlons. For more informntion on thE: current FCC contribution factor,
visit t~ FCC webslteal www.fcc,gov.

Support Mechanism Charges
Yrnr total mr.mthl)" contribut.ion is <leterminoo by \l1\1ltiplyiog one-thir(i of your adjusted quarterly conOibulion bn.'lC hy the current quarter's FCC
contribuUon fuctor. Yourconmhurion ill then ntlocnn=d among the four lluprnTt rncctmniSTTl!'l acooTll1ng to the established nllocntinn pcrccntatl~ for the current. ql):lrter',

I~

'/'01:11 MonlhlyContrlhutioo

'tnt:lt MOll1.hlyCOIl!r1huUnn

'j"Cll."ll MOnnllyconlrihullon

T{I\!l1 Monthly CoTltrihutiO"l

(.,'\ l'E PILING SANCTION

0.5818113

High C081: AIlOC!ltion Pcrccntllgc

0,104020

Low h~amc Allac.1t1on Pcrcent:lgc

0.027237

Rurnl Health Care AlIOCIltion Pcrccntngc

o.2R6&iO

Total Monthly CMitri6utlDR

$ 0.00

High~~'lIPpIJrt M~cfmnimnCtmTgC

$ O.on
l,ow Income ~'upport M;!ch:ml'lll1 Charge!

$ 6.00

Rumi Heiiith Care: !'lUltfHlrt M&:hnnL'lm C1tl\rne

00.00

Schoolll & UbrnJ"l(;!J !'iupport McetmniiiDl ChIlJW!

A Itlle filing kc (~rii:lcdon there~ (1f~ invoice) m:l)'!)e imp~cl f(lf miling to file 0 W(lTk::1reet (F0M11499-Q or 499~A). 'that latc filing fee is the grE:~ter

of$1 QO per month t)f' an amount cmnputed uffing tOO mtc of the U.S. prime rote (in cffuct on the d1Itc the npv1icnble Worksheells due) plus ~.5 pcn:ent rtnlltipli~

ngnin!ll the filer's monthly COl1tJibl.1tioo ob1ig<ltion <1S determinecl by the Administrotor. The tee, included In the BALANCE DU~ i!l:'l DRLlNQUBNT OEBT ifnot
paid. and ~b.lecl to COLLECTION ACTION. The Mverne of the Invoice providll$ more inforrttatbn.

Piling Addilion.11 AccnJed Total SnnctilJn

MQnthlyUSF Reteivw D::ty!ilMonths Sanction Snnct.ion Amount

Pilint!: - Due Date Obligation Dn..,
R:tte Delinquent Amount AmounL (F <. G)

A B C D E F G H

Nil NR NA NA

TOTAL

Page 3 ofS



11/17/2008 10:27 8149418514 AMBE55 PAGE 04/05

Credits & Payments
DlItc Description

~--'~O~ll'::"~I2::"OO=8--- High Cos, Support Mechanism Credit - 2008 499A
IOIl~12008 Schools & Libraries Support Mechani,m Credil- 2008 499A

1011512008 Low Income Support Mechanism Crcdit- 2008 499A
IOJI51200A Rural Health Care Suppa" Mechani,m Credit - 2008 499A

TOTAl,

Page 4 of5

SI.I""",nl ))ole, 10/22/2008
Invoice Number: UBDI000032667R

Filer 499 /I), 821772

Amrll,mt

($3.042.41)

($1.439.14)

($536.1>1)

($137.11)

($;.1>5.27)
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Statement Dnte, IOl221200R
Invol•• Number: UBDIOOOQ326678

FlI.r 4991D, 821772

Intero.,t & DCIA Penalties
A OELINQUF.NT DEBT incurs Intetelit Ilt the annual rntc eqUId to tile U.S. prime rate ll1I of the DATE OF DP...l"INQUENCY plUli 3.~ percent lTnm th:;tl. OATH until
lht:: m~aT Is paid in full. Any portion of the DEBT unp.'lid more than 90 (lays. itk:Ul1l:l pwmlty of6 percent (\ yCDr from the DATE OF DELINQUENCY. The ~\lerse

ofdle Invoice provldu'<l men:: inronuation nn in~rest. penultiCR, :md adminil1trlltivc Ch..1rge."-

DescrIption - Debt ~Ilymentl Intcre!it
AdditionoI TotullnteTeSt Payment &

Interest PrinciplllO;\)'S Interesl J\ccrued (P+G) Credits Applied
Due Date Princlpnl Cnxlit Dale Rate Lute (S*(Df.l65)'S) In"""" OUL~andjn8 O~ltsUlnding

A B e 0 p. F G H ) K

'Pliym.-nl5 <1\ Cmr.ts APlJlied

UBDlOoo0299;29, $12,882.56 10115108 8,50% 30 $90.02 $261,84 $3~I ,86 ($5, I55,21) $0,00 $H.103.18
511512008 DeJA Pen~lty 6,00% ,0 $6.:t54 $260.49 $324,03 $0,00

OUl<;lan"in~ Item,;
:f:UBDIOOOO299329 .. $8.403,18 8.50% 0 $0,00 $0,00 $0,00 $0,00 $8,403.18
511512008 DelA PcMlty 6.l~I'ib ° $0,00 $0,00 $0.00 $0,00

·USOIooOO;03329· $14,lR2,;6 8.50% 30 $100.48 $422,02 $522,50 $52250 $14.38256
6113/2008 DeJA Pen"lty 6,00% 30 $70.94 $2:<2,24 $293,18 $293.18

'USOIoo00307346 ' $14.382,56 8,'0'/1> 30 $100.48 S207.66 $;l)ij,t4 $,08,14 $14,38256
711512008 DeJA Penalty 6,00% 92 $217.'2 $0.00 $21752 $217.52

t)BDlOOOO31 1719 " $8.242.;1 8.50% 30 $57.58 $'9.49 $117.07 $117.07 $8,242.31
8M12008

UBDJOOO()~ 1671 0 - $&.242.31 8,50% ° $0.00 $0,00 $0,00 $0.00 $8,242.31
911512008

USDloo0032170' ' $8,24231 8.00'1' 0 $0.00 $0,00 $0.00 $O.ll{) $8,24231
1011512008

$700.56 ($;.155,27) $1,458.41 $61,895,23

Principnl OUL~f.Hrlding $<\1,89;;,23

Interest & Penaltic:s $1~4sa.41

TotnJ ARHJllnt Ouc $6..~,353,64

~. 7'hr. dl.'l" ldenTijied hy fill fufltrl,rk ;,f OVer 90 dfl)"~ rJl:lIl1qllt'llr and will he lrm~'1cnY!(1 ((/ rhr: f.·CCfllr.rUl1h~r 1'()lkr:firJIl (/vtl,ms ijllrif full)' //(i/d to USA Chy flu.' elld (lfrhe Itwnfh,
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