On November 21, 2008, George L. Lyon, Jr., Director of Compliance, and Jana Owen, Vice President
for Interpreting of GoAmerica, Inc. and Amy Mehlman met with Commissioner Robert McDowell and
Nicholas Alexander of Commissioner McDowell's office. The topic of the discussion was the shortage
of sign language interpreters for video relay service. Action was urged on the pending petition filed
by GoAmerica and four other VRS providers seeking to invalidate non-compete agreements for sign
language interpreters providing VRS service.



