Richard T. Ellis
Executive Director
Federal Regulatory Affairs

verizon

1300 | Street, NW
Suite 400 West
Washington, DC 20005
(202) 515-2534

(202) 336-7922 (fax)
December 22, 2008

Ex Parte

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Re: Telecommunications Relay Services (TRS) and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123;

IP-Enabled Services, WC Docket No. 04-36

Implementation of Sections 255 and 251(a)(2) of The Telecommunications Act of 1934, as
Enacted by the Telecommunication act of 1996: Access to telecommunications Service,
Telecommunications Equipment, and Customer premises Equipment by Persons with
Disabilities, WT Docket 96-198

The Use of N11 Codes and Other Abbreviated Dialing Arrangements, CC Docket 92-105

Dear Ms. Dortch:

On December 19, 2009, Mary Crespy, Richard Ellis, Leslie Owsley and Kathy Scovic (by phone) of
Verizon met with Tom Chandler of the FCC Consumer and Governmental Affairs Bureau to discuss
Verizon’s efforts to meet the Commission’s deadline for the delivery of VolP-based “711” TRS calls
to the proper relay center (based on the registered address of the VoIP customer). Verizon expects to
be in compliance with the Commission’s requirements by the March 31, 2009 deadline

If you have any questions, please feel free to contact me.

Sincerely,

LALr TSH.

CC: Thomas Chandler



