
Before the 
Federal Communications Commission 

Washington, D.C. 20554 
 
          
In the Matter of      ) 
        ) 
Federal-State Joint Board on Universal Service  ) 
TracFone Wireless, Inc.     ) CC Docket 96-45 
        ) (DA 08-2779) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the State of New York ) 
.        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the State of Florida  ) 
        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the Commonwealth of ) 
Virginia       ) 
        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the State of Connecticut ) 
        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the Commonwealth of ) 
Massachusetts       ) 
        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the State of Alabama ) 
        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the State of North  ) 
Carolina       ) 
        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the State of Tennessee ) 
        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the State of Delaware for ) 
the Limited Purpose of Offering Lifeline Service to  ) 
Qualified Households      ) 
        ) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the State of New  ) 
Hampshire for the Limited Purpose of Offering Lifeline ) 
Service to Qualified Households    ) 
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Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the Commonwealth of ) 
Pennsylvania for the Limited Purpose of Offering  ) 
Lifeline Service to Qualified Households   ) 

) 
Petition for Designation as an Eligible   ) 
Telecommunications Carrier in the District of Columbia ) 
for the Limited Purpose of Offering Lifeline Service to ) 
Qualified Households      ) 
 
 

COMMENTS OF NENA 
 
 

 The National Emergency Number Association (“NENA”) hereby responds to the 

FCC’s invitation to comment1 on the TracFone “Petition for Modification of Public 

Safety Answering Point Certification Condition,” filed November 21, 2008 and 

supplemented December 23, 2008.  NENA is aware of TracFone’s efforts to secure PSAP 

certifications that TracFone’s customers have access to 9-1-1 and E9-1-1 services without 

regard to activation status or availability of prepaid minutes. 

 NENA has attempted to serve as a facilitator of these certification efforts by 

providing information to the State 9-1-1 Coordinators and 9-1-1 Authorities in the 

affected states.  While we understand that TracFone has had some difficulty in securing 

PSAP certifications in some states, we can not speak to any specific interaction between 

TracFone and individual PSAPs or 9-1-1 Authorities.  We have met with the TracFone 

CEO and other company representatives, and we have reached out to 9-1-1 Authorities in 

states and localities to explain the certification condition and encouraged certifications 

where TracFone provides access to 9-1-1 for its customers.   In addition, we have made 

clear in our outreach that the two certifications that TracFone must provide to the 

Commission (PSAP certifications that 9-1-1 access is provided to TracFone customers 
                                                 
1 Public Notice, DA 08-2779, released December 23, 2008. 
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and a self-certification that TracFone complies with all applicable state 9-1-1 laws) are 

separate certifications.  In the end, of course, we cannot and would not attempt to 

interfere with PSAP decisions on certification of 9-1-1 access as that is a local matter. 

 If the FCC determines to adopt TracFone’s proposed 90-day deadline for PSAP 

certification, after which self-certification would be in order, then we believe that the 

self-certification should be valid only if the agency has received, previously or 

simultaneously, the second certification imposed by the ETC order – that TracFone 

complies with any state and local laws governing 9-1-1, including adherence to 

applicable 9-1-1 funding laws.2   

       Respectfully submitted, 

NENA 
       By______________________ 
       James R. Hobson 
       Miller & Van Eaton, PLLC 
       1155 Connecticut Avenue, N.W. 
       Suite 1000 
       Washington, D.C. 20036-4320 
       (202) 785-0600 
  
January 6, 2009     ITS ATTORNEY 
 

 
 
 
 
 
 
 

                                                 
2 By letter of June 19, 2008 submitted in the captioned docket, TracFone self-certified to 
its funding compliance in the states of New York, Massachusetts, North Carolina, 
Pennsylvania, Tennessee, and the District of Columbia.  In separate letters dated August 18, 
2008, TracFone self-certified as to funding compliance in the states of Alabama, Connecticut 
and New Hampshire, as well as the Commonwealth of Virginia.  To the best of NENA’s 
knowledge, the condition does not apply in the state of Florida.  We have not located a 
funding certification for the state of Delaware.  
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Certificate of Service 
 

 The foregoing “Comments of NENA” have been served today by electronic mail 
upon: 
 
 Mitchell F. Brecher 
 GREENBERG TRAURIG, LLP 
 2101 L Street N.W., Suite 1000 
 Washington, D.C. 20037 
 
January 6, 2009     __________________________ 
       James R. Hobson 
 


