Hearing Aid Compatible Compliance Report for July 1, 2008 — December 31, 2008

Section 1
Service Provider: Hardin County Wireless, Inc.

Address: 306 E Maple St., PO Box 428, Hubbard, 1A 50122-0428

Contact for Filings:  Larry Kielsmeier
306 E Maple St., PO Box 428, Hubbard, IA 50122-0428
Phone: 641-864-2898
Fax: 641-864-2666
larrykielsmeier@netins.net

Sections 2,3 & 4
Listing of compatible and non-compatible handsets (see attached spreadsheet)

Section 5
Total number of compliant/ non-compliant handsets per GSM air interface:
As of 12/31/2008: Total: 26 Compliant M3 13 T3 11 Non-compliant 13

Section 7

Product Labeling: All compliant handsets were labeled in accordance with 47 C.F.R.
§ 20.19 (f) requirements except the following:

Nokia 6061 —Boxes are not labeled. Company refuses to send labels for the boxes.
Company states all newer products will have information on packaging. Inserts are
included in the boxes.

Sony Ericsson Z310 — Boxes are not labeled. Company refuses to send labels for the
boxes. Company states newer products will have information on packaging. Inserts are
included in the boxes.

Sony Ericsson W580 — Boxes are not labeled. Company refuses to send labels for the
boxes. Company states newer products will have information on packaging. Inserts are
included in the boxes.

Section 8

Website: The Company’s website located at www.hubbardtelephone.com does not
contain hearing aid compatible specifications. However, that website refers customers to
the website of its affliliate lowa Wireless, LLC which contains hearing aid compatible
information: http://www.iwireless.com/customer_support-hearing_aid.asp.

Section 9
Consumer Outreach: Hardin County Wireless, Inc. provides in its retail outlets signs and
brochures regarding the availability of hearing aid compatible handsets.

Section 10



Explanation of levels of functionality — Each handset model is described by its
capabilities regarding features and functionalities. The categories are as follows:
e Basic handsets - Entry level handsets that are offered for low cost or free.
e Featured handsets — Handsets with more advanced capabilities
e Smartphones/PDAs — Handsets that run complete operating system software as a
platform for application developers.



