Hearing Aid Compatible (HAC) Telephones

WT Docket No. 07-250

Report Date: January 15, 2009

Carrier Name, Address, Phone, Contact Person:

Union Telephone Company

P. O. Box 160

850 N. State Hwy 414
Mountain View, Wyoming 82939

Todd Crook, Product Manager
(307) 782-4322

Counsel:

Lukas, Nace, Gutierrez & Sachs
Pamela L. Gist, Esq.
1650 Tysons Blvd., Suite 1500

McLean, Virginia 22102
Ph. (703) 584-8665
Email: pgist@fcclaw.com

The following information is submitted in accordance with FCC Rule Section 20.18(i)(3).

Compliant handset models offered to customers since the most recent report, dated
November 16, 2007:

Marketing Model FCC ID Air Frequency 850 MHz 1900 MHz Level of Months the phone
Name / Number Number Interface Bands HAC Rating HAC Rating Functionality was Actively Sold
Motorola August, 2008 -
RAZR2 V8 IHDT56HZ1 GSM 850 / 1900 M3T3 M3T3 Enterprise Current
Sony Ericsson October, 2007 -
W580i PY7A1052042 | GSM 850 / 1900 M3T3 M3T3 Entertainment | Current
Sony Ericsson October, 2007 -
S500i PY7A1052041 | GSM 850 / 1900 M3T3 M3T3 Fashion Current
Motorola August, 2008 -
W510 IHDT56HB1 GSM 850 / 1900 M3T3 M3T3 Utility Current
June, 2007 -
Nokia 6085 LJPRM-198H GSM 850 / 1900 M3T3 M3T3 Standard Current
Samsung August, 2008 -
SGH-a436 A3LSGHA437 | GSM 850 / 1900 M3T3 M3T3 Fashion Current
July, 2008 -
Nokia 2760 QTLRM-391 GSM 850 / 1900 M3T3 M3T3 Basic Current
August, 2008 -
Motorola W230 IHDP56HK1 GSM 850 / 1900 M3T3 M3T3 Basic Current




Non-compliant models offered

2007:

since the most recent report, dated November 16,

Marketing Model
Name/Number

FCC ID Number

Air Interface

Frequency Bands

Months the phone was Actively Sold

Airo A25 QDLA25TVV] GSM 850 / 1900 December, 2008 - Current
HTC TyTN Il NM8KS GSM 850 / 1900 QOctober, 2008 - Current
HTC Touch Diamond NM8DM GSM 850 / 1900 December, 2008 - Current
HTC Touch Dual NM8NEON300 GSM 850 / 1900 October, 2008 - Current
HTC Touch NMS8EFN GSM 850 / 1900 April, 2008 - October 2008
HTC S621 NM8EXCA GSM 850 / 1900 October, 2007 - November, 2008
HTC S411 NM8STAR GSM 850 / 1900 October, 2007 - June, 2008
Nokia E71 PYARM-357 GSM 850 / 1900 November, 2008 - Current
Nokia E70 PYARM-24 GSM 850 / 1900 October, 2007 - April, 2008
Nokia 9300 PYARA-4 GSM 850 / 1900 October, 2007 - April, 2008
Motorola Q9e IHDT56HW1 GSM 850 / 1900 November, 2008 - Current
Motorola ROKR Z6 IHDT56GG1 GSM 850 / 1900 August, 2008 - Current
Nokia 5310 PPIRM-304 GSM 850 / 1900 July, 2008 - Current

Nokia 6300 PPIRM-222 GSM 850 / 1900 QOctober, 2007 - Current
Sony Ericsson W300i PY7AF052031 GSM 850 / 1900 October, 2007 - April, 2008
Sony Ericsson K790a PY7AF032011 GSM 850 / 1900 October, 2007 - April, 2008
Sony Ericsson W710i PY7AF052031 GSM 850 / 1900 October, 2007 - February, 2008
Sony Ericsson W200a PY7A1032013 GSM 850 / 1900 October, 2007 - Current
Nokia 2630 QTLRM-299 GSM 850 / 1900 April, 2008 - Current
Telular T5G MTFGSMUSDUAL | GSM 850 / 1900 October, 2007 - Current
Motorola m900 Bag IHDT56DB2 GSM 850 / 1900 October, 2007 - Current
Motorola M900 Fixed IHDT56DB1 GSM 850 / 1900 October, 2007 - June, 2008
Motorola M930 Fixed IHDT56FV2 GSM 850 / 1900 July, 2008 - Current

Total numbers of compliant and non-compliant models offered to customers for
each air interface over which Union Telephone Company offers service as of this

date:

G

S

Compliant:
Noncompliant:

Retail availability of compliant handset models:

8
14

Compliant handset models are

available in all of Union Telephone’s retail outlets, where all of Union Telephone’s
compliant handset models are made available for consumers to test.

Explanation of methodology for determining levels of functionality (e.g. operating
capabilities, features, prices) for compliant handsets:

e Basic:

0 These phones are primarily designed for users that just use the phone for voice calls and
text messages
0 They may not have email, Bluetooth, music players, picture messaging (MMS) or mobile
web (WAP)
0 These phones will usually be offered at a low price




e  Standard:
o Standard phones are moderately priced and offer some additional features over the basic
phones
o0 Standard phones will often be offered in varied colors and will always offer MMS and
WAP functionality
0 These phones will usually have a camera and tend to be more durable and offer better RF
performance than a Basic phone would
0 Most Standard phones will offer Bluetooth and music players, but not always
e  Fashion:
o0 Fashion phones vary greatly in price and are designed with a fashion conscious consumer
in mind
o Fashion phones will have a unique style and often be offered in varied colors
o0 All Fashion phones will offer MMS and WAP functionality
0 Most fashion phones have Bluetooth and offer basic email synchronization from a POP3
account using the WAP connectivity
o  Utility:
o Utility phones vary from a moderate to high price and are designed to have the type of
features that business consumers desire
o All utility phones will offer Bluetooth, Good RF Performance and MMS / WAP
functionality
o Utility phones are normally one of the staple products offered to most consumers since
they have a better than average life in use
e Entertainment:
o0 Entertainment phones vary from a moderate to high price and are designed to offer a
large number of entertainment functions in a single device
o0 Entertainment phones will always offer Bluetooth and a media player
0 Most Entertainment phones will offer expandable memory or a larger memory for storing
music, pictures and video
0 Varied colors are often offered with this type of phone
o0 A software package and USB cable will often be provided to allow synchronization to a
computer for music or other data
e Enterprise:
o0 Enterprise devices are usually the higher priced phones with the highest amount of
functionality
0 These devices typically have the ability to sync with POP3 email services and often offer
synchronization with exchange or other corporate style email and calendar services
0 These products will offer some type of media player although it’s primary function is to
provide the connectivity and messaging features a user will need for personal and
business use

Status of product labeling: The compliant phones offered by Union Telephone clearly
display the HAC rating on the packaging material of the handset. HAC handsets with
different ratings over different air interfaces or different frequency bands display the
lowest RF interference reduction (M3) and inductive coupling capability (T3) rating
assigned to that handset for any air interface or frequency band. An explanation of the
ANSI C63.19 rating system is included in the device’s user’s manual or as an insert in the
packaging material for the handset. Union Telephone discloses to consumers of any
compliant handset model that incorporates a Wi-Fi air interface, by clear and effective
means (e.g., inclusion of call-out cards or other media, revisions to packaging materials,
supplying of information on websites) that the handset has not been rated for hearing aid
compatibility with respect to Wi-Fi operation.



Outreach efforts: Union Telephone’s compliant handset models are publicly identified
for consumers and audiologists. Compliant models are listed on Union Telephone’s web
site, and the information is communicated to consumer groups. Union Telephone trains
its retail salespeople regarding which digital wireless phones are compliant. Written
materials, pamphlets and other promotional literature are provided at the point of sale and
on the website, addressing the needs of individuals with hearing disabilities. Union
Telephone conducts a consumer education program aimed at reaching hearing aid and
cochlear implant users. Consumers are given a 30-day trial period within which to try out
digital wireless phones to determine whether they will work properly with their hearing
aids. Flexible return policies are made known to consumers seeking to obtain compliant
phones. Additional technical and anecdotal information is made available in the form of
handouts from vendors that are distributed at retail centers and in communications with
the hearing disabilities community.

Website: Union Telephone operates a publicly-accessible website. The address of the
page(s) containing the information regarding hearing aid-compatible handset models is:

http://www.unionwireless.com/pdf/uwhac.pdf

The site lists all HAC models currently offered by Union Telephone, the ratings of those
models, and an explanation of the rating system. The website describes the levels of
functionality, as defined by Union Telephone, and specifies the level of each HAC
model.



